BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Aaron Anderson
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Laclede Gas
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NOTICE OF DEFICIENCY AND ORDER DIRECTING FILING


On July 11, 2002, Aaron Anderson filed an informal complaint with the Missouri Public Service Commission.  In the complaint, Mr. Anderson includes his name, the nature of his complaint, his interest therein and the relief requested.  


The filing of informal complaints is governed by the Code of State Regulations, specifically, 4 CSR 240-2.070(2).  This rule requires a complainant, filing an informal complaint, to include certain information in the complaint.  Complainant has not complied with this rule.


Complainant has not included his complete address, his telephone number, an address where the service is rendered, an address of the party against whom the complaint is filed, or, a statement of what measures have been taken by complainant to resolve the complaint.  Furthermore, Claimant appears to allege that he is not responsible for certain accounts, but in his complaint, affirms that he “should be responsible for the accounts. . . .” 


Although this is not a deficiency, it should be noted that Claimant has asserted that he will be represented by counsel in this matter.  In this regard, Claimant has filed a copy of a Pre-Paid Legal Services Card.  However, no counsel has entered an appearance.  


Due to these deficiencies in his complaint, the Commission finds that Claimant has not complied with 4 CSR 240-2.070(2).  

Commission Rule 4 CSR 240-2.070(6) requires that notice be given, prior to the dismal of a complaint, to a complainant who has failed to comply with the provisions of Commission Rules.  This Notice of Deficiency serves as such Notice. 

IT IS THEREFORE ORDERED:

1.
That Complainant correct the deficiencies in his complaint, filed July 11, 2002.

2.
That Complainant correct such deficiencies by August 14, 2002.

3.
That this order shall become effective on July 25, 2002.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Law Judge

( S E A L )

Dated at Jefferson City, Missouri,

on this 15th day of July, 2002.

Jones, Regulatory Law Judge 

