BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Donita Tegeler,





)









)





Complainant,


)









)

v.







)
Case No. GC‑2003‑0212








)

Laclede Gas Co.,





)









)




Respondent.


)

THIRD ORDER EXTENDING THE TIME FOR FILING OF A

STAFF INVESTIGATION AND REPORT


This order allows the Staff of the Missouri Public Service Commission more time to file its investigation and report.


On April 30, 2003, the Staff requested that the Commission order an extension of time for filing its report until May 30, 2003, to allow time for Staff to complete its investigation, and to determine whether the claim by Tegeler against Laclede has been satisfied.  Staff stated that it had thought that the claim had been satisfied, but discovered that Tegeler is challenging her bills for two different periods.  Staff alleged that it needed additional time to complete its investigation into the circumstances surrounding billing during the second period and into whether there were any agreements between Laclede and Tegeler regarding bill payment.  Staff stated that it had consulted Laclede and Tegeler concerning this request and neither had objected.



The Commission will grant Staff’s request.


IT IS THEREFORE ORDERED:


1.
That the Staff of the Missouri Public Service Commission must investigate the issues set out in the pleadings and, in its discretion, any other issue in the case it so chooses, and must file a report of its findings by May 30, 2003.


2.
That if any party wishes to respond in writing to the Staff report described in paragraph one, the response must be filed by June 16, 2003.


3.
That this order will become effective on May 9, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

(S E A L)

Bill Hopkins, Senior Regulatory Law Judge, 

by delegation of authority under 

Section 386.240, RSMo 2000,

as currently supplemented.

Dated at Jefferson City, Missouri,

on this 1st day of May, 2003.
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