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COMPLAINANT'S SUGGESTIONS IN SUPPORT OF STAFF REPORT
OF INVESTIGATION AND RECOMMEDATION

Report of Investigation and Recommendation . On the grounds

that. Respondent, Missouri Gas Energy, admits to refusing to

transfer Complainant's gas service from his previous

residence to his new residence, both in Raytown, Missouri,

despite his gas bill being current . Moreover, Respondent

further admits in its Answer, to denying service to

Complainant as a means to force Complainant to pay for past

service rendered to Tamara Nance at a residence of 3928

Highland in Kansas City, Missouri from 12/17/98 to 3/30/99 .

Accordingly, Complainant asks that the Commission issue an

Order to :

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI
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Complainant, Michael E . McKinzy, Sr ., supports Staff

1 . Stop MGE from attepting to collect this prior indebtness
from Complainant .

2 . Require MGE provide service to the Complainant .

Respectfully submitted,

Michael E . McKinzy, S
8004 Overton Dr .
Raytown, Missouri 64138
(816) 353-9749
Complainant, Pro se



The undersigned certifies that a true and correct copy
of the foregoing document was sent by U .S . Mail, postage
prepaid, on September 10, 2003 to the following :

Office of the General Counsel
Governor Office Building
Jefferson City, MO 65101

Office of the Public Counsel
Governor Office Building
Jefferson City, MO 65101

Michael Noack
Missouri Gas Energy
3420 Broadway
Kansas City, MO 64111

Certificate of Service

Michael E . McKinzy, Sr
8004 Overton Dr .
Raytown, Missouri 64138
(816) 353-9749
Complainant, Pro se


