BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Vanessa L. Haynes (Culley),



)









)





Complainant,


)









)

v.







)
Case No. GC‑2004‑0259








)

Laclede Gas Company,




)









)




Respondent.


)

ORDER GRANTING MOTION FOR EXTENSION OF TIME TO FILE STAFF’S INVESTIGATION

On December 17, 2003, Vanessa L. Haynes (Culley) filed a complaint with the Missouri Public Service Commission against Laclede Gas Company.  On January 21, the Commission directed its Staff to investigate the complaint and to file a report by March 22.  On March 19, Staff filed a motion asking for an extension of time to file its report. 

Staff’s motion indicates that Ms. Haynes and Laclede are in settlement discussions that may resolve the complaint to Ms. Haynes’ satisfaction.  In order to allow for more time for settlement discussions to proceed, Staff request that it be allowed until April 2 to file its report.  Staff states that it will file its report at that time if the complaint has not yet been satisfied.  

Staff’s request for an extension of time is reasonable and will be granted.

IT IS THEREFORE ORDERED:
1.
That the Staff of the Commission’s Motion for Extension of Time to File Staff’s Investigation is granted.

2.
That the Staff of the Commission shall file a report of its investigation by April 2, 2004, unless the complaint has been satisfied before that time. 

3.
That this order will become effective on March 22, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
(S E A L)

Morris L. Woodruff, Senior Regulatory Law Judge, 

by delegation of authority under 

Section 386.240, RSMo, 2000.

Dated at Jefferson City, Missouri,

on this 22nd day of March, 2004.
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