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MOTION TO ACCEPT 
STAFF'S REVISED REPORT AND RECOMMENDATION

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and hereby files its Revised Report and Recommendation in this matter.         

1.
On February 9, 2004, the Commission ordered the Staff to investigate a complaint by Mr. Roy Smith against Missouri Gas Energy, Mr. Smith’s natural gas utility.  

2.  
Staff investigated Mr. Smith’s complaint and the result of Staff’s investigation was filed with the Commission on March 8, 2004.

3.
On July 13, 2004, MGE filed a Withdrawal of Waiver in this case.  Item number 4 in this filing referred to MGE obtaining Missouri Department of Revenue documents showing that Mr. Smith resided at the 5823 E. 16th Street, Kansas City, Missouri, address as early as January 23, 2003.

4.
Staff had relied on information from Complainant and his landlord, but this additional information received from MGE has caused Staff witness, Mr. Russo, to revise his Report and Recommendation to the Commission.  The revised Report is at Attachment A.  

5.
Staff is filing this Report as soon as possible after learning of the additional information and evaluating the effect of the information on its prior conclusion and recommendations in this matter.  

WHEREFORE Staff notifies the Commission that Staff has changed its Report and Recommendation in this case based on additional information received recently from MGE.  Staff respectfully suggests that this could possibly affect the need for a hearing in this matter.  
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