S D4
BEFORE THE PUBLIC SERVICE COMMISSION F ‘ LE

OF THE
STATE OF MISSOURI JuL 9 8 2004
. ri Public

Name: JA&%#ML%&_SL ) Sewtlgg%ommlSSIOﬂ
omplainant )
)

VS. ) Case No.
)
Company Name: )22 é ] é, )
pondent )
COMPLAINT

Complainant resides at _ 4 0% 8 ‘Q‘??ﬁ Sj,
address of complainant)
1. Respondent, M,ﬁég

of S + ‘ .}, is a public utility under the

ocation of company,

{company name}

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:
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3. The Complainant has taken the following steps to present this complaint to
the Respondent:
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O7-7-04

Date Signature of Complainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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MISSOURI GAS ENERGY

a divisigprof
Southemn Company

@UE‘\&“

FINAL BILL

M|

Z

STATEMENT DATE
0CT 3, 2003

DEPOSIT:NONE
ACCOUNT NBR: 9794517622

QUESTICNS? CALL:
1-800-582-1234
= 520 EAST 5TH STREET
JOPLIN, MO 64801-2203

20084 1 B 0.301 38
UTO%%ALL. FOR AADC 640

(1111900 9 P10 I [ A PR 1 O PR 8 P

TROY L ECKHOFF SR
708 W 22ND ST
JOPLIN, MO 64804-1902

FOR SERVICE LOCATED AT:
708 W 22ND ST
JOPLIN, MO 64806-1902

PREVIDUS BALANCE
BALANCE FORWARD

sve SERVICE PERIOCD NBR | . METER READINGS PRESSURE | EMNERGY usei m/cn:{ PGA/CO
v FROM - TO DAYS | PREVIOUS . - - PRESENT | ADJUSTMENT CCF RATE CHARG!
GAS 09-19-03 10-03-03 14 05319 05322 3.00 .72039 2.1e
GAS TOTAL 14 3.00 2.%a
svc | cusToMER ENERGY PGA/COG | FRANCHISE| SALES COUNTY cITY CURRENT
TYP | CHARCE CHARGE CHAREE FEE TAX TaxX Tax CHARGE
GAS 4.69 .34 2.16 .46 .00 .00 .00 7.6°

“ /53/ -0 94.02

CURRENT( 14
LAST VEA* 31

TOTAL CURRENT CHARGES 7.6
U / 20 87
YOU HAVE MADE 7 ON TIME PAYMENTS IN THE LAST 11 MONTHS.
COMPARATIVE USE INFORMATION
PERIOD | DAYS CCF CCF/DAY $ 1 o 1 - 7_4‘

3
19

. 214) AMOUNT DUE
.613
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MISSOURI GAS ENERGY

& division of
Sauthern Union Company

“m
Mm

{

STATEMENT D2

JAN 27, 2003

I DEPO

03725 1 €

QUESTIONS? CALL:
1-800-582-~1234

820 EAST 5TH STREET
JOPLIN, MD 64801-2203

0.275

FOR SERVICE LOCATED AT:
708 W 22ND ST
JOPLIN, MO 64804-1902

i8

EARRXAXXAXAUTOCRXXCO26
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TROY L ECKHOFF
708 W 22ND ST

JOPLIN, MO 64804-1902 M,‘b a

(W
ABC SETTLEMENT AFTER PAYMENT h"e /

TINONE
ACCOUNT NBR: 9794517622 @ &epynond
sV | SERVICE PERIOD NER METER READINGS PRESSURE ENERGY USE PGA/COE
TP FROM - TO DAYS PREVIQUS -  PRESENT ADJUSTHENT CCF RATE CHARGE
GAS 12-19-02 01-22-03 34 04959 05062 103.00 .564044  55.67
GAS TOTAL 34 103.00 55.67
SyC | CUSTOMER ENERGY PGA/COB FRANCHISE SALES COUNTY CITY CURRENT
TP CHARGE CHARGE CHARGE FEE TAX TAX TAX CHARGE
GAS 10.13 11.77 55.67  4.95 .00 00 .00 82.52
PREVIOUS BALANCE 45.00
PAYMENTS RECEIVED 3% THANK YOU ™ 45.00CR
BALANCE FORWARD \¢
CURRENT ABC AMOUNT DUE BY FEB 14,

12.32

00
2003 <:EEZ§i

an

IF YOU SMELL NATURAL GAS,
FROM A NEIGHBOR'S PHONE. WE WILL CHECK IT OUT,

LEAVE THE PREMISES AND CALL US

DAY OR NIGHT.

COMPARATIVE USE INFORMATION

PERIDD

DAYS

CCF

CCF/DAY

CURRENT

Lifsr YEAR

34
N/A

103
N/A

3.029
N/A

AMQ ) WILL BE PAID BY
% BANK DRAFT PLAN
AMOUNT DUE
ON FEB 14, 2003 % 45.0°C




QUESTIONS? CALL: FOR SERVICE LOCATED AT:

1-800-582-1234 408 E 16TH ST
520 EAST 5TH STREET JOPLIN, MO 64801-4678
IMGEE MiSSOURI GAS ENERGY  JQPLIN, MO 64801-2203

a division of
— Southern Union Company —— p—

M{; 1 c 0.275 38

ESTIMATED AN XRXXAUTOCRXXCO3 G
METER READING 1R 1O Y 9 Y | 1 1 Y1 1 9 Y P P M L B -
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STATEMENT DATE TROY L ECKHOFF SR
APR 6, 2004 408 E 14TH ST
JOPLIN, MO 64801-4678

DEPOSIT:NONE
ACCOUNT NBR: 2659533205

R I ke O 0 e vy N e B B
GAS 03-12-04 04-01-04 20 00184E 184.00 .75056 138.1u
GAS TOTAL 20 184.00 138.10v

SVC | CUSTOMER]| .:.0 _ PGA/COG | FRANCHISE | SALES COUNTY cITY CURRENT
TYB | CHARGE |“#'<VCHARGE .- CHARGE FEE A% TAX TAX CHARGE
GAS 6.70 21.02 138.10 10.58 .00 .00 .00 176.4"
PREVIOUS BALANCE FROM MAR 3, 2004 10.69
PAYMENTS RECEIVED *x THANK YOU 10.69CR
CREDIT FOR PIPELINE REFUNDS ~_- 9.67CR
.. BALANCE FORWARD 9.67"
TOTAL CURRENT CHARGES . 176.4"

\

IF YOU SMELL NATURAL GAS, LEAVE THE PREMISES AND CALL US
"FROM A NEIGHBOR'S PHONE. WE WILL CHECX IT OUT, DAY OR NIGHT.
PERIOD |DAYS CCF ECF/DAY

(s
CURRENT | 20 184 9.200 | AMOUNT DUE

LAST vEAR| N/A N/A N/A| WITH LATE CHARGE % 169.39

COMPARATIVE USE INFORMATION
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STATEMENT DATE
MAR 16,

QUESTIONS? CALL:

MISSOURI GAS ENERGY
a division of
Southern Union Company

JOPLIN,

07/NON

CORRECTED BILL

2004

1-800-582-1234
520 EAST 5TH STREET

MO0 64801-2203

TROY L ECKHOFF SR
408 E 14TH ST

JOPLIN, MO 64801-4678

DEPOSIT:NONE
ACCOUNT NBR: 2659533205

\ sve SERVICE PERIOD NBR METER READINGS PRESSURE | ENERGY US pcuco% PGA/CHE
TYP FROM - T0 DAYS | PREVIOUS - PRESENT |  ADJUSTHENT ek RATE CHARGE
sve | cusT ENERGY FRANCHISE|  SALES COUNTY CITY CURRENT

TYP | CHARGE CHARGE FEE TAX TAX TAX CHARGE
GAS .00 .00 .00 .00 .00 .00 .00 .CC
PREVIOUS BALANCE FROM FEB 3, 2004 10.52
PAYMENTS RECEIVED %% THANK YOUu 10.52CR
BALANCE FORWARD .l
TOTAL CURRENT CHARGES DUE BY APR 7, 2004 10.C°

IF YOU SMELL NATURAL GAS,
FROM A NEIGHBOR'S PHONE. WE WILL CHECK IT OUT,

LEAVE THE PREMISES AND CALL US
DAY OR NIGHT.

COMPARATIVE USE INFORMATION

PERIOD

DAYS] I

CURRENT !
LAST VEAT

AMOUNT DUE

AMOUNT DUE
WITH LATE CHARGE

(4

10.¢~

$

10.6~




QUESTIONS? CALL: FOR SERVICE LOCATED AT:

)

_— 1-800-582-1234 408 E 14TH ST
| == 520 EAST 5TH STREET JOPLIN, MO 64801-4678
IMGEE MISSOURI GAS ENERGY  JOPLIN, MO 64801-2203
= = divizion of
— Southu:n Union Company ——— ——
04154 1 C 0.275 38

EAXKXXXKXXAUTOCRXAXCOI 4

Wlealalluldlialliboldlodaladd bbb -

STATEMENT DATE TROY L ECKHOFF SR
MAR 8, 2004 408 E 14TH ST
JOPLIN, MO 64801-4678

DEPOSIT:NONE
ACCOUNT NBR: 2659533205

sV SERVICE PER1OD NBR HETER READINGS PRESSURE | ENERGY USE PGA/C PGA/COG
TP FROM - T0 DAYS | PREVIOUS - PRESENT |  ADJUSTHENT €CcF RATE CHARG:+
GAS 02-03-04 03-03-04 29 08551 08551 .00 .0C
sve | cusToMER ENERGY PGA/COG | FRAMCHISE|  SALES COUNTY cITY CURREN]
TYP | CHARGE CHARGE CHARGE FEE TAX TAX TAX CHARGE
GAS 10.05 .00 .00 .64 .00 .00 .00 10.69
PREVIOUS BALANCE 10.52
PAYMENTS RECEIVED %% THANK YOU 10.52CR
BALANCE FORWARD L2
TOTAL CURRENT CHARGES DUE BY MAR 30, 2004 10.c7

IF YOU SMELL NATURAL GAS, LEAVE THE PREMISES AND CALL US
FROM A NEIGHBOR'S PHONE. WE WILL CHECK IT OUT, DAY OR NIGHT.

COMPARATIVE USE INFORMATION AMOUNT DUE ~
PERIOD i DAVS CCF CCE/DAY s 10.6-

[ CURRENT[ 29 T T OU0
AMOU
usr m% N/A N/A N/A| WITH LATE CHARGE $




QUESTIONS? CALL: FOR SERVICE LOCATED AT:

= 1-800-582-1234 408 E 16TH ST
f ilﬂi 520 EAST STH STREET JOPLIN, MO 66801-6678
= _EEM’SSEZFJZ’?:;S;ENERGY JOPLIN, MD 64801-2203
= Southem Union Company _
064238 1 C 0.275 38

XXIXXXAXXXAUTOCRXXCO3 4

STATEMENT DATE TROY L ECKHOFF SR
FEB 6, 2004 408 £ 14TH ST
JOPLIN, MO 64801-4678

" DEPUOSIT:NONE
ACCOUNT NBR: 2659533205

sve SERVICE PERIOD NBR METER READINGS PRESSURE ENERGY USE| PGA/COG PGA/COE
VP . FROM - ™ DAYS PREVIOUS -  PRESENT ADJUSTHMENT CCF RATE CHARGE
GAS 01-05-04 02-03-04 29 08551 08551 .00 .04
SVC CUSTOHERi ENERGY PGA/COG FRANCHISE SALES COUNTY cITY CURRENT
Y CHARGE CHARGE CHARGE FEE Tax TAX TaX CHARGE
GAS 10,05 .00 .60 .64 .aa .00 il 10.7~
PREVIOUS BALANCE 25.491
PAYMENTS RECEIVED %» THANK YQOU 25.58CR
BALANCE FORWARD L1
~TOTAL CURRENT CHARGES 10. (-

IF YOU SMELL NATURAL GAS, LEAVE THE PREMISES AND CALL US
FROM A NEIGHBOR'S PHONE. WE WILL CHECK IT OUT, DAY OR NIGHT.

COMPARATIVE USE INFORMATION AN L
PERIOD | DAYS CCF CCF /DAY

CURRENT | 29 0 000 | AMOUNT DUE
LAST VEAR N/A N/A N/A| WITH LATE CHARGE 9% 10.¢%
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QUESTIONS? CALL: FOR SERVICE LOCATED AT:

1-800-582-1234 , 408 E 14TH ST
520 EAST 5TH STREET JOPLIN, MO 64801-4678
MISSOURI GAS ENERGY  joPLIN, MO 64801-2203
Southern Union Company ) ———— —
049045 1 C 0.275 38

HRHHNXNXXAUTOCRXXLC O34

1] 9 48 15 PO 1O 1 P8 O P Y | P B AT A I

ACCOUNT NBR: 2659533205

STATEMENT DATE TROY L ECKHOFF SR
JAN B, 2004 408 E 14TH ST

JOPLIN, MO 64801-467
DEPOSIT:NONE

sve SERVICE PERIOD NEBR * METER READINGS “Enercy use| peascos PEA/COL
TYP FROM - T0 DAYS | PREVIOUS - - PRESENT ]\ mw CCF RATE CHARGE
GAS 12-03-03 01-05-04 33 08551 0855 /J .00 A

7

sve cusmmi ENERCY PGA/COG | FRANCHISE | SALES COUNTY ciTY CURRENT
TYD | CHARGE CHARGE CHAREGE FEE Tax Tax TAX CHARGE
GAS 10.05 .00 .00 .65 .00 .00 .00 10.69
PREVIOUS BALANCE 64.49
PAYMENTS RECEIVED %% THANK YOU 50.00CR
OTHER TRANSACTIONS .22
OTHER TRANSACTIONS TAX .01
BALANCE FORWARD WAS DUE BY DEC 31, 2003 14.72
TOTAL CURRENT CHARGES DUE BY JAN 30, 2004 10.69

If BALANCE FORWARD has been paid, please subtract that

amount from the AMOUNT DUE when you make vour next pavment.

COMPARATIVE USE INFORMATION AMIQ U
PERIOD | DAYS CCF CCF/DAY $ 25.461
CURRENT | 33 0 .800 | AMOUNT DUE
LAST vea] N/A N/A N/A| WITH LATE CHARGE % 25.51(-




TOTAL CURRENT CHARGES

BT

svc | CUSTOMER ENERGY PGA/COG | FRAMCHISE |  SALES COUNTY CITY CURRENT

TYP | CHARGE CHARGE CHARGE FEE Tax TaX Tax CHARGE

GAS 10.15 9.02 59.29 5.00 .00 .00 .00 83.3-
PREVIQUS BALANCE B6.13
PAYMENTS RECEIVED *x THANK YOU 55.00CR
TRANSFERRED BALANCE J\ 50.00CR
BALANCE FORWARD 0 18.3°

83.3

IF YOU SMELL NATURAL GAS,
{FRCM -A NEIGHBOR'S PHONE. WE WILL CHECK IT OUT.,

LEAVE THE PREMISES AND CALL US

DAY OR NIGHT.

COMPARATIVE USE INFORMATION

PERIOD

DAYS CCF

CCF/DAY

CURRENT
LAST YEAR

30 79
N/A N/A

2.633
N/A

AMOUNT BUE
WITH LATE CHARGE

S .j764.4?
Ll
$2662 7




FOR SERVICE LOCATED
408 E 14TH ST

QUESTICONS? CALL:
1-800-582-1234

520 EAST S5TH STREET
JOPLIN, MO 64801-2203

| =
MGE MISSOUR! GAS ENERGY

a division of
Southern Union Company

04017 1 C 0.275 EL:)
HAXHAXAXXAUTOCRXXCOI S

TROY L ECKHOFF SR
408 E 14TH ST
JOPLIN, MO 64801-4678

STATEMENT DATE
NOV &, 2003

DEPOSIT:NONE
ACCOUNT NBR: 2659533205

AT:

JOPLIN, MO 64801-4678

-3
PREVIOUS BALANCE

OTHER TRANSACTICNS
CTHER TRANSACTIONS TAX
BALANCE FORWARD WAS DUE BY OCT 30, 2003
TOTAL CURRENT CHARGES DUE BY DEC 1, 2003

sve SERVICE PERIOD NBR METER READINGS PRESSURE | ENERGY USE | PEA/COS PGA/COE
YR FRON - T0 DAYS | PREVIOUS - PRESENT | ADJUSTMENT CCF RATE CHARGE
GAS 10-06-03 10-31-03 25 08425 41.96 .72039 30.7z
GAS 11-01-03 11-03-03 3 08472 5.0 .75056 3.7°
GAS TOTAL 28 47.00 34.00
svc cusrm-:ﬂ ENERGY PEA/COG | FRANCHISE | SALES COUNTY eIy CURRENT
TY? | CHARCE CHARGE CHARSE FEE TAX TAX TaX CHARGE
GAS 10.05 5.37 34.01 3.16 .00 .00 .00 52.55

FysC.o0 (i3
.01

33.57
52.5.

If BALANCE FORWARD has been paid, please subtract that

amount from the AMOUNT DUE when vou make your next pavment.

COMPARATIVE USE INFORMATION A VU )
PERIOD | DAYS CCF CCF/DAY $ . 86 * 15
CURRENT | 28 47 1.679 | AMOUNT DUE el
I LaST vEAR N/A N/A N/A| WITH LATE CHARGE $3 U% 86.97

et A ——————— . & o e ———— — o —— — o ——— — — — — — - -



QUESTIONS? CALL: FOR SERVICE LOCATED AT:
== 1-800-582-1234 408 E 164TH ST
I 52 STH ST N, -
MO wmssovn as eneney 520, EAST REET JOPLIN, MO 64801-4678

JOPLIN, MO 64801-2203

i
|lln

a division of
Southern Union Company

|

04424 1 C 0.275 38
MNNNNRXXXAUTOCREXC O34

: Il"lII'II”II'l"llllll"llll'l"ll'lll"ll,I"Ill'llll'll‘l' -

STATEMENT DATE TROY L ECKHOFF SR
0CT 9, 2003 408 E 14TH ST
JOPLIN, MO 64801-4678

DEPOSIT:NONE
ACCOUNT NBR: 2659533205

sve SERVICE PERIOD NBR METER READINGS PRESSURE ENERCY Pcucu{ PEA/CLT:
v FROM - T0 DAYS | PREVIOUS ~- PRESENT |  ADJUSTMENT (=3 RATE CHARGE
GAS 0(9-26-03 10-06-03 19 08414 08425 11.00 .72039 7.92
GAS TOTAL 10 11.00 7.92
H CURRENT
m cusle+ ENERGY P PGA/COC ml;ocEHIsz s‘:li? cqmrv c;.’:xv
GAS 3.35 1.26 7.92 .80 .00 .00 .00 13.3f
SERVICE CHARGES 20.10
PREVIOUS BALANCE .00
BALANCE FORWARD .#?
TOTAL CURREMT CHARGES DUE BY OCT 30, 2003 _E3.3~

IF YOU ARE OVER 60 OR CANNOT LEAVE HOME WITHOUT ASSISTANCE
AND NEED A THIRD PARTY NOTIFIED, PLEASE CALL 800-582-1234.

COMPARATIVE USE INFORMATION 33.3°
PERIOD | DAYS ceF CCF/DAY S -4
CURRENT| 10 11 1.108| AMOUNT DUE 33.5-
LAST VEAR N/A N/A N/A| WITH LATE CHARGE % 4




QUESTIONS? CALL: FOR SERVICE LOCATED AT:

nlll

a division of
= Southern Union Company

STATEMENT DATE
JUN 8, 2004

DEPOSIT:NONE
ACCOUNT NBR: 26595332205

1-800-582-1234 408 E 14TH ST
520 EAST BTH STREET JOPLIN, MD 64801-4678

mwssoummssmev JOPLIN, MO 64801-2203

04146 1 C 0.275 38
HARHHAXXXAUTOCRHXC O34
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TROY L ECKHOFF SR
408 E 14TH ST
JOPLIN, MO 64801-4678

sve SERVICE PERIOD NBR HETER READINGS PRESSURE | ENERGY USE| P6A/COG PGA/CDG
TP FROM - 0 DAYS | PREVIOUS =~ PRESENT | ABJUSTMENT CoF RATE CHARGE
GAS 05-03-04 06-03-04 31 00063 00066 3.00 .7505% 2.25
GAS TOTAL 31 3.00 2.25
SVC CUSTOMER ENERGY PGA/COG FRANCHISE SALES COUNTY CITY CURRENT
TYP | CHARGE CHARGE CHARGE FEE TAX TAX TAX CHARGE
GAS 10.05 =1 2.25 .81 .00 .00 .00 13.45
ISRsS .67
TAXES ON ISRS .03

PREVIOUS BALANCE 924.28

OTHER TRANSACTIONS 219.87CR

OTHER TRANSACTIONS TAX 07

TO AVOID DISCONNECT PAY BEFORE JUN 30, 2004 704.48

TOTAL CURRENT CHARGES DUE BY JUL 1, 2004 13.95

IF YOU SMELL NATURAL GAS, LEAVE THE PREMISES AND CALL US
FROM A NEIGHBOR'S PHONE. WE WILL CHECK IT OUT, DAY OR NIGHT.

COMPARATIVE USE INFCRMATION

PERIOD | Davs

S 718.43

CCF CCF/DAY

T CURRENT | ST
LAST YEAR|N/A

) 0T _
N/A woa | WEPR T charce & 718.64%

*** PLEASE RETURN THIS PORTION WITH YOUR PAYMENT * * THANK YOU! * * *

STATEMENT DATE: JUN 8, 2004 10 /09159, 38
ACCOUNT NBER:

TROY L ECKHOFF SR 2659533205
408 E 14TH ST
JOPLIN, MO 64801-4678 [AMOUNT DUE
= 718.43
MAIL PAYMENT TO: MISSOURI GAS ENERGY
PO BOX 219255
KANSAS CITY, MO 64121-9255 U DU ARG~
5 7186~
2L595332050000013950000718430000718LYY "AMOUNT ENCLOSES
.5 _




DISCONNECT NOTICE

'553%2 QUESTIONS? CALL: FOR SERVICE LOCATED AT:

- 1-800-582-1234 508 E 14TH ST

QUM GASENERGY 520 EAST STH STREET JOPLIN, MO _ -
T=—=" Southem Union Company JOPLIN, MO 64801-2203

00003020 AT 0.292
XHXHNXXXAXARXXXAUTOXXI3-DIGIT 648

hlisbathd sl ldabd bbbl dladad il
ACCOUNT NUMBER:

2659533205 TROY L ECKHOFF SR
- 408 E 14TH ST
NOTICE DATE: JOPLIN, MO 64801-4678

MAY 10, 2004

Our records show your account is overdue. Unless the OVERDUE AMOUNT
is received before MAY 20, 2004, your utility service may be shut off.
If a service call is made for collection or disconnection of service{(s) for
non-payment, you may be assessed the following charges before having
your gas turned back on:

Overdue Amount $ 884.20
Reconnect Fee $ 35.00
Collection Charge $ 8.00
Security Deposit $ 100.00
Total Amount Due $ 1027.240

To avoid the reconnect fee, collection charge, and security deposit, payme...
of the OVERDUE AMOUNT must be received before MAY 20, 2004,

Once disconnected, all the charges listed above, plus any amounts that have
become past due since the issuance of this notice, must be paid before
service is restored.

If you have not yet paid the OVERDUE AMOUNT, call the telephone numbe:
listed above to discuss methods of payment which will aveid disconnection
and other charges.

If you believe you have a legitimate dispute about your bill, call the phonc
number listed above to discuss your account.

If the OVERDUE AMOUNT has been paid, please disregard this notice. Thank
you for your cooperation.

OVERDUE AMOUNT of $ 884.20 must be :'_r'ec'éived before: MAY 20
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MISSOURI GAS ENERGY

QUESTIONS? CALL:
1-800-582-1234

520 EAST 5TH STREET
MO 64801-2203

a division of

Southern Union Caompany

STATEMENT DATE

6, 2004

DEPOSIT:NONE
ACCOUNT NBR: 2659533205

JOPLIN,

04155 1 C
FHHNXXXXXAUTOCRXXCOI4
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FOR SERVICE LOCATED AT:
408 E 14TH ST

0.275 38

TROY L ECKHOFF SR
408 E 14TH ST
JOPLIN, MO 64801-4678

. A

JOPLIN, MO 648D01-4678

SvC SERVICE PERIOiJ NBR HETER READINGS PRESSURE ENERGY USE PG&ICU{ PGA/COC
v FROM -:oz 0 T DAYS | PREVIDUS - PRESENT |  ADJUSTHENT CCF RATE CHARBE
GAS 04-01-04 05-03-04 32 00031 00063 32.00 .75056 26 .0r
GAS TOTAL 32 32.00 24. .0~
SVC | CUSTOME ENERGY PGA/COG | FRANCHISE!  SALES COUNTY cITY CURRENT
TYP | CHARGE CHARGE CHARGE FEE TAX TAX TAX CHARGE
GAS 10.05 3.66 24.02 2.41 .00 .00 .00 40.14
ISRS .67
TAXES ON ISRS .03

PREVIOUS BALANCE 883 .64

BALANCE FORWARD WAS DUE BY MAY 3, 2004 883.67

TOTAL CURRENT CHARGES DUE BY JUN 1, 2004 40.6

amount from the AMOUNT DUE when vou make your next pavment.

If BALANCE FORWARD has been paid, please subtract that |

COMPARATIVE USE INFORMATICN

PERIOD | DAYS

CCF

CURRENT| 32|
LAST YEAR N/A

32
N/A

1.000

N/ A

AMOUNT DUE

924 .2¢

WITH LATE CHARGE

s

924 .97




