STATE OF MISSOURI

PUBLIC SERVICE COMMISSION
At a session of the Public Service Commission held at its office in Jefferson City on the 26th day of November, 2002.

Ru Ann Davinroy,




)








)






Petitioner,
)







)


v.





)
Case No. GC-2002-1152






)

Laclede Gas Company,


)







)






Respondent.
)

ORDER APPROVING STIPULATION AND 

AGREEMENT AND CLOSING CASE
Syllabus:  This order approves the Stipulation and Agreement between Ru Ann Davinroy and Laclede Gas Company.

Ru Ann Davinroy filed a complaint on June 25, 2002.  Ms. Davinroy claimed that Laclede Gas Company overestimated how much gas she used while her meter was broken.  On July 11, 2002, the Commission sent Laclede a Notice of Complaint.  On the same date, the Commission directed its Staff to investigate Ms. Davinroy’s claim.

Staff asked the Commission for an extension of time on August 7, 2002, stating it could not investigate Ms. Davinroy’s complaint by August 12.  The Commission granted Staff’s request on August 9, 2002, and gave Staff until September 6, 2002 to file its report.

Laclede responded to Ms. Davinroy’s complaint on August 12, 2002.  Laclede denied Ms. Davinroy’s allegations, and asked the Commission to dismiss her complaint.

Staff filed its report on September 5, 2002.  Staff recommended the Commission uphold Laclede’s estimated bill.  Laclede had also offered Ms. Davinroy a 25 percent discount on her disputed bill, and Staff approved of that offer.  In addition, Staff asked the Commission to order Laclede to develop a method to learn of and correct non‑registering meters.  Finally, Staff stated it would like to review Laclede’s meter reading and billing procedures in a future customer service review.

In a September 17, 2002 order, the Commission scheduled this case for a prehearing conference on September 26, 2002.  Laclede filed a Motion for Continuance on September 25, 2002, claiming that the parties had resolved their dispute.  The Commission sustained the motion, and reset the prehearing conference for November 1, 2002.

The parties filed a Stipulation and Agreement on October 31, 2002.  Because of that agreement, the Commission canceled the prehearing conference.

In the Stipulation and Agreement, the parties stipulate and agree that as of January 10, 2002, Ms. Davinroy’s will have a zero balance on her Laclede bill.  Laclede will credit Ms. Davinroy for all late payment charges it assessed from January 2002 until October 2002.  Laclede states that it did not report Ms. Davinroy’s delinquent payment to any credit agencies.

In addition, Laclede agreed to give Ms. Davinroy, no later than November 15, 2002, a summary of her actual gas use from January 10, 2002 until on or about October 18, 2002.  Laclede agreed to revise Ms. Davinroy’s monthly bill under its Budget Billing Plan, effective with her November 2002 bill.

The Commission finds the Stipulation and Agreement to be reasonable.  Therefore, the Commission will approve the Stipulation and Agreement of the parties and close this case.

IT IS THEREFORE ORDERED:
1. That the Stipulation and Agreement the parties filed on October 31, 2002, is approved.

2. That Ru Ann Davinroy and Laclede Gas Company shall comply with the terms of the Stipulation and Agreement.

3. That this order shall become effective on December 6, 2002.

4. That this case may be closed on December 7, 2002.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
( S E A L )

Murray, Lumpe, Gaw, and Forbis, 

CC., concur.

Simmons, Ch., absent.

Pridgin, Regulatory Law Judge

1
3

