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 STAFF REPORT OF SECOND INVESTIGATION 




COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its Staff Report of Second Investigation, respectfully states:

1. On February 5, 2003, complainant Levieta Jo Brown filed a complaint with the Commission against AmerenUE (AmerenUE) regarding a gas leak and dispute over gas costs to her account.   Ms. Brown requested reimbursement for 50% of her winter season gas costs due to a gas leak that she first reported to AmerenUE on November 1, 2002.

2. On March 17, 2003, AmerenUE filed its Response to the Complaint and motion to dismiss. 

3. On March 17, 2003, the Commission issued its Order Directing Staff to Investigate and Report its findings by May 19, 2003.

4. On May 19, 2003, Staff filed its Staff Report of Investigation requesting the Commission take notice that the Staff finds no facts in support of Levieta Jo Brown’s complaint.   On July 3, 2003, the Commission issued its Order Directing Staff to Further Investigate and Report (Order).  The Commission’s Order notes “Neither Ms. Brown nor AmerenUE have responded to that report” and asks Staff to answer six specific questions concerning Levieta Jo 
Brown’s complaint.  

5. Staff has investigated this complaint thoroughly and submits its answers to each of the Order’s six questions in Staff’s Memorandum attached as Attachment A.  Staff’s investigation and analysis of all available facts show that AmerenUE violated no Commission rules in its treatment of Levieta Jo Brown’s complaint or provision of services to Ms. Brown.  Staff’s investigations showed that 1) AmerenUE attempted to resolve this complaint with Ms. Brown by providing leak repair services on Ms. Brown’s portion of the service line and by AmerenUE providing a credit to Ms. Brown’s account to compensate for gas leakage; and 2) Staff’s review of gas quantities consumed by Ms. Brown showed no abnormal amount of usage when past usage and observed weather were analyzed.   Staff finds no facts in support of Ms. Brown’s complaint against AmerenUE and therefore recommends that the Commission issue an order dismissing this complaint.

WHEREFORE, the Staff files its Report of Second Investigation with the Commission and respectfully requests that the Commission dismiss Levieta Jo Brown’s complaint against AmerenUE. 
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