BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
The Staff of the Missouri Public Service

)

Commission, 



)







)





Complainant,
)







)

v.





)
Case No. GC-2004-0132







)

Missouri Gas Energy,


)







)





Respondent.
)

ORDER DIRECTING FILING

On September 12, 2003, the Staff of the Missouri Public Service Commission filed a complaint against Missouri Gas Energy.  On November 6, 2003, the parties filed a Settlement Agreement and Satisfaction of Complaint.  The Complaint was filed because a service person, after responding to a report of gas odor and a taking a free-air reading of 20%, did not follow MGE’s procedure directing him to immediately evacuate the home.

As part of the Settlement Agreement, the parties acknowledged that MGE has used the circumstances of this incident as a training aid throughout its service area.  However, it is not clear how MGE’s service persons were trained prior to this complaint and are now trained in light of this complaint.  The Commission will therefore require MGE to file a pleading setting forth the frequency and nature of the training it required its service persons to undergo prior to this complaint and the frequency and nature of training upon reaching the Settlement Agreement with the Staff of the Commission.  The Commission is particularly concerned that MGE’s service persons are fully aware of safety issues and that such information and training is disseminated to all of MGE’s service personnel.

Although the Commission will not require its Staff to respond to MGE’s pleading, the Commission will require that Staff file any response by a certain date.

IT IS THEREFORE ORDERED:

1. That Missouri Gas Energy shall file with the Public Service Commission a pleading stating the frequency and nature of training required of its service persons prior to the Staff of the Commission filing this complaint.

2. That Missouri Gas Energy shall file with the Public Service Commission a pleading stating the frequency and nature of training required of its service persons upon the Settlement Agreement and Satisfaction of Complaint filed in this matter.

3. That Missouri Gas Energy shall file the pleading, as ordered in paragraphs 1 and 2, no later than 3:00 p.m. on February 2, 2004.

4. That if the Staff of the Commission files a response to MGE’s pleading, Staff shall file its response no later than 3:00 p.m. February 2, 2004

5. That this order shall become final on January 30, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 30th day of January, 2004.
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