BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

James Dudley,




)







)




Complainant,
)







)

v.





)
Case No. GC-2004-0216







)

Missouri Gas Energy,



)







)




Respondent.
)

ORDER DIRECTING STAFF TO INVESTIGATE AND REPORT

On November 7, 2003, James Dudley filed a complaint with the Missouri Public Service Commission against Missouri Gas Energy (MGE).  On November 13, 2003, Mr. Dudley filed another complaint against MGE that was nearly identical to the first one.  The Commission issued an order consolidating the two cases on November 21, 2003.   MGE filed its answer to the complaint on December 16, 2003.    As allowed by 4 CSR 240‑2.070(10), the Commission will order its Staff to investigate the complaint.  Staff must then file its findings with the Commission and serve copies on the other parties.  After Staff files its report, Mr. Dudley and MGE may file a response to the report.

IT IS THEREFORE ORDERED:

1. That the Staff of the Missouri Public Service Commission shall investigate the issues set out in the pleadings and file a report of its findings no later than January 20, 2004.

2. That once Staff files its report, any party may file a response within ten days.

3. That this order shall become effective on December 19, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Vicky Ruth, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 19th day of December, 2003.
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