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On December 8, 2003, Ms. Kathleen Jones (Complainant) filed a Complaint with the Missouri Public Service Commission (Commission) against Missouri Gas Energy (MGE or Company).  As a basis of her Complaint, the Complainant states that she is being charged for service by MGE for bills that were incurred in another person’s name.  

On January 9, 2004, the Commission issued an Order in this Complaint requiring the Staff of the Commission to investigate the circumstances set out in the Complaint and to make a written report to the Commission by February 9, 2004.  

The Energy Department Staff (Staff) reviewed the complaint filed by the Complainant and the documentation provided by the Commission’s Consumers Service Staff (CSS) and MGE.  In addition, the Staff reviewed all correspondence between the Complainant, MGE, the CSS, and the applicable tariff sheets currently on file with the Commission for MGE.  Staff also spoke with the Complainant pursuant to this complaint.

This Complaint concerns whether MGE can charge Complainant for prior indebtedness if the delinquent bill was in another person’s name.

The Complainant originally contacted CSS on September 19, 2003, informing CSS that MGE transferred an outstanding bill for service at 7110 N. Baltimore, Kansas City, Missouri to her bill at 6212 NE 49th, Kansas City, MO, for an outstanding bill in the amount of $132.18.  The Complainant told the CSS that MGE was attempting to collect on a delinquent bill owed by another party.  The Complainant filed a formal complaint with the Commission on December 8, 2003.

MGE filed a response to this complaint with the Commission on January 8, 2004.  MGE provided the following breakdown of activities related to this complaint:

· Ms. Jones contacted MGE on September 19, 2003, initiate gas service at 6212 NE 49th Terrace, Kansas City, Missouri.  Upon learning that Mr. VanTellman was to be a roommate, MGE advised the Complainant that Mr. VanTellman’s bill for service at 7110 N. Baltimore Avenue, Kansas City, Missouri, in the amount of $452.73 needed to be paid prior to service being initiated. 

· Mr. VanTellman contacted MGE on September 19, 2003, to dispute the amount of the outstanding bill.  Mr. VanTellman claimed he moved from the residence in October of 2002.  MGE contacted the property manager to verify this information and was told that Mr. VanTellman turned the keys in to the property manager in December of 2002.

· On September 23, 2003, MGE called the Complainant to discuss this matter but she was not present.  Mr. VanTellman answered the telephone and MGE discussed the matter of the prior bill with him.  Mr. VanTellman informed the Company that he was going to move into the NE 49th Terrace residence with Ms. Jones.  MGE advised Mr. VanTellman that MGE would hold him responsible for the bill from his previous residence thru December of 2002 in the amount of $132.18, instead of $452.73.  Mr. VanTellman agreed to pay the bill.

· On September 30, 2003, MGE discussed this matter with Ms. Jones and Mr. VanTellman.  At that time an order to initiate gas service was issued and Mr. VanTellman’s arrearage in the amount of $132.18 was transferred to the gas account for the residence at NE 49th Terrace.  Gas service was initiated on October 3, 2003.

The Staff contacted the Complainant on January 27, 2004, to discuss the complaint.  The Complainant stated that she only talked to MGE once on September 19, 2003.  The Complainant stated that MGE asked her if anyone else was going to reside with her.  She said she asked MGE why they wanted to know this.  The Complainant stated that MGE responded that this information could help her if something happened and she was unable to pay the bill.  Ms. Jones confirmed that she told MGE that Mr. VanTellman was going to reside with her.  It was at this point that MGE informed her of Mr. VanTellman’s previous bill and that it would have to be paid prior to service being initiated.  She stated that she did not talk to MGE on September 30, 2003.  Ms. Jones felt it was not right for MGE to place Mr. VanTellman’s previous bill on her account.  She did confirm that Mr. VanTellman moved in with her in her new residence at NE 49th Terrace on October 3, 2003.  In addition, the Complainant stated that Mr. VanTellman was presently employed part-time and that he may be able to make payments on his outstanding bill.

Staff discussed the complaint with MGE on January 27, 2004, confirming the statements filed in the Company’s response to the complaint.  In addition, Staff asked the Company if any type of payment plan had been discussed with the Complainant.  The Company stated that they would discuss a payment plan with the Complainant.

Section 3.02, titled Prior Indebtedness of Customer, of MGE’s tariff located on sheet R-19 describes the circumstances under which the Company can refuse to commence service.   Copies of these tariff sheets are attached as Schedule 1.

Section 3.02 of MGE’s tariff states, “Company shall not be required to commence supplying gas service if at the time of application, the applicant, or any member of applicant’s household (who has received benefit from previous gas service), is indebted to Company for such gas service previously supplied at the same premises or any former premises until payment of such indebtedness shall have been made.”  

Staff believes that MGE has demonstrated that a member of the Complainant‘s household has benefited from service and is indebted to the Company for gas service supplied at a former premises.  Staff has not seen any evidence that any person other than a member of the Complainant’s household received benefit at 7110 N. Baltimore Avenue, and delinquent bills are outstanding as stated in Section 3.02 of MGE’s tariff.  

Staff finds the information developed in this complaint indicates that a member of the Complainant’s household benefited from service and is responsible for the outstanding bills MGE claims.  MGE did commence service to Ms. Jones as requested and has reduced the amount that they are attempting to collect from Mr. VanTellman.  Staff recommends the Commission issue an Order stating that:

1. Evidence indicates and the Commission finds that a member of the Complainant’s household did receive benefit from gas service provided at that member’s former address as claimed by MGE in its response to the Complaint.

2. MGE is authorized to collect this prior indebtness.

3. MGE is encouraged to work with Complainant to resolve matter through a payment plan that is acceptable to it and Complainant.
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