Before the  Public Service Commission

Of the State of Missouri

	Kathleen Jones,

                Complainant,

     v.

Missouri Gas Energy, a division of Southern Union Company,

                Respondent.

    
	))))))))))
	Case No. GC-2004-0248

	
	
	


Staff Report

COMES NOW the staff of the Commission and submits its Report in the above captioned case.  As a result of its investigation of this complaint, Staff recommends that the Commission issue its Order stating that:


1.
Evidence indicates and the Commission finds that a member of the Complainant’s household did receive benefit from gas service provided at that member’s former address as claimed by MGE in its response to the Complaint.

2.
MGE is authorized to collect this prior indebtness from that member of the household.

3.
MGE is encouraged to work with Complainant to resolve this matter through a payment plan that is acceptable to it and Complainant.

 
WHEREFORE the Staff recommends the Commission issue its order in this case as suggested above.




Respectfully submitted,

DANA K. JOYCE

General Counsel







/s/ Lera L. Shemwell
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Lera L. Shemwell

Senior Counsel

Missouri Bar No. 43792

Attorney for the Staff of the

Missouri Public Service Commission

P. O. Box 360

Jefferson City, MO 65102

573-751-7431

573-751-9285 (Fax)







lera.shemwell@psc.mo.gov
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