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	Vanessa Haynes
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MOTION FOR EXTENSION OF TIME 

TO FILE STAFF'S INVESTIGATION


COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its motion for Extension of Time states:

1.
On December 17, 2003, Ms. Vanessa Haynes filed a formal complaint with the Commission stating that she believed that she had not been treated fairly by Laclede Gas Company.  Ms. Haynes complained that, among other things, the company billed on estimated bills rather than actual readings and that an assistance grant that was rejected because Laclede did not show Complainant as a natural gas customer, when she was.


2.
On January 20, 2004, Laclede filed its answer and stated that Complainant had been undercharged by $1,700 and that Laclede had not been informed that the customer had a gas furnace.  Laclede stated that under its tariffs it had the right to bill Complainant for the gas used.

3.
Staff understands that the Company and Complainant are in settlement discussion and that the matter may be resolved to Complainant’s satisfaction.  

4.  Staff requests an extension of time until April 2, 2004, to file its report to allow time for settlement discussions to be completed.  If notice of satisfaction or a similar document has not been filed by that time, Staff will file its report on April 2.

5.  Granting this request will not prejudice any of the parties.  All Parties to the Complaint and the Office of the Public Counsel agree with Staff’s request.   

WHEREFORE Staff requests that the Commission grant the Staff additional time to file its report in this case. 
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