BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Roy Smith,




)







)




Complainant,
)







)

v.





)
Case No. GC-2004-0281







)

Missouri Gas Energy,



)







)




Respondent.
)

ORDER DIRECTING FILING, SCHEDULING A PREHEARING 

CONFERENCE, AND DIRECTING THE PARTIES TO FILE 

A PROCEDURAL SCHEDULE

On January 9, 2004, Roy Smith filed a Complaint against Missouri Gas Energy, a division of Southern Union Company, alleging billing violations.  MGE answered the Complaint and the Commission directed its Staff to file an investigation report.  On March 17, 2004, MGE filed a response to Staff’s report.

In its response MGE disagrees with the conclusions reached in Staff’s report.  MGE states, however, “that it is willing to that (sic) resolution and will remove $550.44 from the account of Mr. Smith related to gas service provided to 5823 E. 16th Street on and before June 1, 2003.”  It is unclear from MGE’s pleading if it is requesting that this matter proceed to hearing or if it is agreeing to allow this matter to be submitted to the Commission based solely on the information in the pleadings and Staff’s report.  Therefore, the Commission will direct Missouri Gas Energy to clarify its response.

In addition, the Commission will direct the parties to submit a proposed procedural schedule leading to a hearing at which all contested issues may be decided.  In order to assist with the development of the procedural schedule, clarify the issues, and promote settlement of the issues, the Commission will schedule a prehearing conference.

IT IS THEREFORE ORDERED:

1. That no later than April 19, 2004, Missouri Gas Energy, a division of Southern Union Company, shall file a pleading clarifying its response.

2. That a prehearing conference shall be held on April 26, 2004, beginning at 10:00 a.m.  The prehearing conference will be held at the Commission’s offices at the Governor Office Building, 200 Madison Street, Jefferson City, Missouri.  This conference will be held in a building that meets accessibility standards required by the Americans with Disabilities Act.  If you need additional accommodations to participate in this conference, please call the Public Service Commission’s Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 before the conference. 

3. That the parties shall jointly or separately file a proposed procedural schedule no later than May 3, 2004.

That this order shall become effective on April 8, 2004.

BY THE COMMISSION

( S E A L )

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

Nancy Dippell, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 8th day of April, 2004.
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