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I . My name is Craig A. Unruh. I am presently Executive Director -Regulatory for
Southwestern Bell Telephone, L.P ., d/b/a/ SBC Missouri .

2. Attached hereto and made a part hereoffor all purposes is mydirect testimony.
3 . I hereby swear and affirm that my answers contained in the attached testimony to the
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belief.
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1

	

CASE NO. TO-2005-0035
2

	

SOUTHWESTERN BELL TELEPHONE, L.P.
3

	

D/B/A/ SBC MISSOURI
4

	

DIRECT TESTIMONY OF CRAIG A. UNRUH
5
6
7 INTRODUCTION

PLEASE STATE YOURNAME AND BUSINESS ADDRESS.

My name is Craig A. Umuh and my business address is One SBC Center, Room

3528, St. Louis, Missouri, 63101 .

8 Q.

9 A.

10

11

12 Q.

13 A.

14

18 15

16

17

18 Q.

19

20

21

22 A.

23

24

	

PURPOSE AND MAIN POINTS OF TESTIMONY

25

	

Q.

	

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

BY WHOM ARE YOU EMPLOYED AND IN WHAT POSITION?

I am employed by Southwestern Bell Telephone, L.P . d/b/a SBC Missouri (SBC

Missouri) and serve as its Executive Director - Regulatory . I am responsible for

advocating regulatory policy and managing SBC Missouri's regulatory

organization.

HAVE YOUPREPARED AN EXHIBIT THAT SUMMARIZES YOUR

PROFESSIONAL AND EDUCATIONAL BACKGROUND AND

EXPERIENCE BEFORE THE MISSOURI PUBLIC SERVICE

COMMISSION (COMMISSION)?

Yes. This information is contained in Unruh - Schedule 1 .



Direct Testimony
Craig A. Unruh
Case No. TO-2005-0035

1

	

A.

	

Mytestimony states what SBC Missouri seeks from this application, explains that

2

	

the time is right for creating more full and open competition by regulating SBC

3

	

Missouri's retail services in the same fashion as its other regulated competitors

4

	

and provides evidence demonstrating that SBC Missouri faces effective

5

	

competition for its services .

6

7

	

Q.

	

WHAT ARE THE MAIN POINTS THE COMMISSION SHOULD

8

	

UNDERSTAND ABOUT YOUR TESTIMONY?

9

	

A.

	

The Commission should understand the following points about my testimony and

10

	

this case in general :

11

	

"

	

SBC Missouri faces effective competition throughout its exchanges . There are a

12

	

multitude of competitors actively competing in SBC Missouri's exchanges .

13

	

"

	

The communications marketplace is rapidly changing and is now characterized by

14

	

converging technologies, services, and providers which require changes to public

15

	

policy and regulation ofhistorical landline incumbent telephone companies like

16

	

SBC Missouri .

17

	

"

	

The intent of the statute is clear - lawmakers envisioned all providers competing

18

	

on equal terms with price caps being an interim mechanism in the transition to a

19

	

fully competitive market .

20

	

"

	

The legislature clearly understood the need for regulatory parity.

21

	

"

	

The legislature understood that a fully competitive market brings the greatest

22

	

benefit to consumers .
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A fully competitive market, where all providers are regulated equally with

minimal government intervention, facilitates a more optimal mix ofinvestment,

innovation and jobs .

"

	

After granting competitive classification, the Commission maintains a backstop to

reinstate price cap regulation if, at a future date, it finds that effective competition

no longer exists .

"

	

The Commission should recognize that, even after finding effective competition

exists, it retains authority under the federal Telecommunications Act of 1996 (the

federal Act) to arbitrate disputes between SBC Missouri and its wholesale

customers concerning the prices for SBC Missouri's wholesale services (e.g .,

unbundled network elements ("UNE's") and resale) . Accordingly, the

Commission retains significant oversight over wholesale pricing which influences

retail pricing practices .

WHAT IS THE PURPOSE OF THIS CASE?

SBC Missouri seeks a competitive classification for its services under the

provisions of Section 392.245 RSMo. To do so, the Commission must find that

SBC Missouri's services are subject to effective competition .

WHY ARE YOU SEEKING A COMPETITIVE CLASSIFICATION FOR

YOUR SERVICES?



1

	

A.

	

Intoday's highly competitive and rapidly evolving telecommunications

2

	

marketplace, all providers should be treated equally . This is particularly true with

3

	

respect to the regulation of retail services (i.e ., services offered directly to end user

4

	

customers) . We are witnessing a convergence of technologies and services within

5

	

a patch-work of outdated regulations that treat providers differently . For example,

6

	

wireless providers are not subject to this Commission's oversight while traditional

7

	

landline telephone companies are regulated by the Commission. Even within the

8

	

Commission's oversight of traditional landline telephone companies, SBC

9

	

Missouri faces more onerous regulations than does its traditional landline

10

	

competitors (i .e ., competitive local exchange carriers or CLECs). It is time for

I 1

	

SBC Missouri to be regulated more like its competitors . A competitive

12

	

classification is a step in that direction .

13

14

	

Q.

	

WHY IS A COMPETITIVE CLASSIFICATION ONLY A STEP IN THE

15

	

DIRECTION OF TREATING ALL PROVIDERS THE SAME?

16

	

A.

	

A competitive classification would grant SBC Missouri the same retail pricing

17

	

flexibility that its CLEC competitors enjoy . Even with a competitive

18

	

classification, SBC Missouri will still be subject to additional regulations, such as

19

	

those governing wholesale unbundling and resale of its network and services at a

20

	

discount . Moreover, even with a competitive classification, SBC Missouri will

21

	

remain subject to Commission oversight while its wireless competitors, and at

22

	

least some Voice over Internet Protocol (VoIP) competitors, will not .

Direct Testimony
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PLEASE EXPAND ON YOUR COMMENT THAT WE ARE WITNESSING

A CONVERGENCE OF TECHNOLOGIES AND SERVICES IN THE

TELECOMMUNICATIONS INDUSTRY.

The historical distinction between local telephone companies, long distance

telephone companies, cable TV companies, wireless companies, and now VolP

providers is rapidly blurring . Cable companies are providing telephone service

and telephone companies are providing video services . Wireless service is being

used by customers to replace landline service . Local services and long distance

services are blurring as customers purchase "all you can eat" plans from landline

carriers that provide unlimited local and long distance voice calling. VolP

providers are bringing the benefits of Internet-based technology (e .g ., Internet

Protocol) to voice calling . Customers use email, instant messaging and text

messaging as additional ways in which they communicate . The

telecommunications marketplace has changed and outdated regulation should

change as well ifwe are to advance our state's interests in having advanced

telecommunication services available to Missouri's consumers . A policy

framework of promoting full competition and limiting government intervention

and management ofthe marketplace will facilitate innovation, investment and

jobs .

WHAT ARE THE BENEFITS OF A COMPETITIVE CLASSIFICATION?



1

	

A.

	

As mentioned above, a competitive classification means SBC Missouri will have

2

	

the same pricing flexibility as, and will be regulated more like, its CLEC

3

	

competitors . This will enhance competition . Open and full competition,

4

	

combined with minimal government intervention, is the best way to maximize

5

	

consumer benefits in the telecommunications marketplace . A fully competitive

6

	

marketplace drives to a more appropriate mix of investment, innovation, and jobs .

7

	

Ultimately, consumers win when companies are freely competing for their

8 business .

9

10

	

Q.

	

HAVE LEGISLATORS RECOGNIZED THE BENEFITS OF MOVING

11

	

FORWARD WITH A PRO-COMPETITIVE, LIMITED REGULATION

12 ENVIRONMENT?

13

	

A.

	

Yes. In addition to the intent of Missouri legislators in passing the legislation

14

	

relevant to this proceeding, which I will discuss in more detail below, both the

15

	

American Legislative Exchange Council (ALEC)' and the National Conference of

16

	

State Legislatures (NCSL) have endorsed the concept of equal and limited

17

	

regulation oftelecommunications services . The NCSL resolution states' :

Direct Testimony
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Case No . TO-2005-0035

18

	

[. . . government and industry should strive for a
19

	

telecommunications policy framework that promotes and ensures
20

	

fair and open competition, removes obsolete barriers that result
21

	

from outdated burdensome regulation and requirements, ensures
22

	

similar government regulation for all technologies that provide
23

	

similar services, encourages innovation and investment and allows

' Approved by the Telecommunications &Information Task Force on July 30, 2004 . Pending National
Board approval .
2 Unanimously approved at the NCSL General Business Meeting on Friday, July 23, 2004 .



.

	

1

	

consumers and the marketplace to determine winners and losers
2

	

not government regulation.]
3
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4

	

The ALEC resolution states :

5

	

[ . . . be it resolved that ALEC shall voice its support of minimal,
6

	

competitively neutral state and federal regulation of all
7

	

telecommunications providers, including incumbent and
8

	

competitive wireline carriers, wireless carriers and cable telephony
9

	

providers . . .]
10

11

	

CASE OVERVIEW

12

	

Q.

	

FORWHAT SERVICES IS SBC MISSOURI SEEKING A COMPETITIVE

13 CLASSIFICATION?

14

	

A.

	

SBC Missouri is seeking a competitive classification for its access line and related

15

	

services, except for switched access service, and directory services that have not

16

	

already been declared competitive . Generally speaking, these include residential

17

	

access line services, residential line-related services (e.g., vertical services),

18

	

business access line services, business line-related services (e.g ., vertical

19

	

services), and directory services. SBC Missouri seeks a competitive classification

20

	

for these services in every SBC Missouri exchange that has not already been

21

	

declared competitive . SBC Missouri's residential services have been declared

22

	

competitive in the exchanges of Harvester and St . Charles . SBC Missouri's

23

	

business services have been declared competitive in the exchanges of St. Louis

24

	

and Kansas City . SBC Missouri has 160 exchanges in Missouri, so SBC Missouri

25

	

seeks a competitive classification for its residential services in 158 exchanges and
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15 BACKGROUND

Q.

a competitive classification for its business services in 158 exchanges . A listing

of the specific services is attached as Unruh - Schedule 2 .

HOW HAS SBC MISSOURI PRESENTED ITS EVIDENCE IN THIS

CASE?

SBC Missouri is sponsoring the following witnesses :

Witness
Craig Unruh
Dr. Debra Aron
Chip Shooshan
Sylvia Acosta Fernandez
Elizabeth Stoia
Sandy Moore

16

17

18

19 A.

20

21

22

23

24

25

	

Q.

	

WHAT WAS THE INTENT OF SB 507?

Area(s)
Policy and Competitive Data
Economic Policy
Wireless Competition
Business Services and Competitive Data
Residential Services and Competitive Data
Directory Services and Competitive Data

PLEASE EXPLAIN HOW PRICING CHANGES FOR SBC MISSOURI'S

RETAIL SERVICES ARE REGULATED WITHOUT A COMPETITIVE

CLASSIFICATION.

SBC Missouri's services that are not subject to a competitive classification are

regulated under Section 292.245 RSMo (price cap statute) . The price cap statute

places regulatory imposed limits on the prices SBC Missouri can charge for its

services . The price cap statute is part of SB 507 which the Missouri Legislature

enacted in 1996 .
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1

	

A.

	

In response to the continuing competitive evolution of the telecommunications

2

	

industry, the Missouri Legislature passed a law in 1996 that authorized CLECs to

3

	

begin providing basic local exchange service under Missouri law . In recognizing

4

	

the advancement of service offerings by new competitors, it included provisions

5

	

to ensure a level playing field for all providers, by allowing the incumbent local

6

	

exchange carriers (ILECs) the opportunity to gain freedom from rate ofreturn

7

	

regulation . The law provided for a phased in approach . The Commission was

8

	

directed to regulate incumbent LECs via price cap regulation upon the initiation of

9

	

local competition in the incumbent's service area. Five years after the initiation of

10

	

competition in an exchange, the legislative intent was for price cap regulation to

11

	

be eliminated recognizing that the fullest consumer benefits will be derived from a

12

	

market where all providers are regulated in the same manner.

13

14

	

Q.

	

HOW DOES AN INCUMBENT LOCAL EXCHANGE CARRIER GAIN

15

	

PRICE CAP AUTHORITY?

16

	

A.

	

Under the Missouri Statute 392.245 .2, a large incumbent local exchange carrier is

17

	

subject to price cap regulation when an alternative local exchange

18

	

telecommunications company has been certified to provide basic local

19

	

telecommunications service and is providing such service in any part ofthe large

20

	

incumbent company's service area.

21



1

	

Q.

	

WHEN DID SBC MISSOURI BECOME A PRICE CAP REGULATED

2 COMPANY?

3

	

A.

	

On March 21, 1997, SBC Missouri sought price cap regulation. The Commission

4

	

in Case No. TO-97-397 confirmed that SBC Missouri met the conditions for

5

	

regulation as a price cap company effective September 26, 1997 .

6

7

	

Q.

	

WHATARE THE GENERAL REQUIREMENTS FOR PRICE CAP

8 COMPANIES?

9

	

A.

	

Under price caps, after January 1, 2000, the maximum allowable prices to be

10

	

charged for exchange access (switched access) and basic local

11

	

telecommunications services are changed annually by either the change in the

12

	

telephone service component of the Consumer Price Index (CPI-TS) for the

13

	

preceding twelve months, or upon request by the company and approval of the

14

	

Commission, by the change in the Gross Domestic Product Price Index (GDP-PI)

15

	

for the preceding twelve months minus the productivity offset established for

16

	

telecommunications service by the FCC and adjusted for exogenous factors . In

17

	

addition, a price cap company can raise rates on non-basic services by a maximum

18

	

ofeight percent for each of the following twelve-month periods .

19

20

	

Q.

	

WHATHAS HAPPENED WITH CPI-TS SINCE SBC MISSOURI HAS

21

	

BEEN REQUIRED TO USE IT TO DETERMINE THE MAXIMUM

Direct Testimony
Craig A. Unruh
Case No . TO-2005-0035
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1

	

PRICES FOR BASIC LOCAL SERVICES AND SWITCHED ACCESS

2 SERVICES?

3

	

A.

	

It has been trending downward . On October 15, 2004, SBC Missouri filed price

4

	

reductions for basic local and switched access services resulting from a 2.68%

5

	

decline in CPI-TS. CPI-TS is composed of pricing changes for local services,

6

	

long distance services and wireless services . Since long distance and wireless

7

	

prices have been declining, the CPI-TS has trended downward thus leading to

8

	

regulatory-imposed price reductions on SBC Missouri's basic local and switched

9

	

access services . A significant portion of SBC Missouri's intrastate regulated

10

	

revenues are subject to the CPI-TS cap .

11

12

	

Q.

	

HASTHE COMMISSION CONDUCTED ANY PREVIOUS REVIEWS

13

	

REGARDING THE STATUS OF COMPETITION FOR SBC MISSOURI'S

14

	

SERVICES UNDER SECTION 392.245?

15

	

A.

	

Yes. In Case No. TO-2001-467, the Commission investigated the status of

16

	

competition in SBC Missouri's exchanges . The Commission granted SBC

17

	

Missouri a competitive classification under 392.245 for residential services in the

18

	

Harvester and St. Charles exchanges, business services in St. Louis and Kansas

19

	

City, and LIDB and CCS/SS7 in all exchanges . The Commission also confirmed

20

	

that intraLATA toll, private line, special access, WATS, 800 and several operator

21

	

services had already become competitively classified under Sections 392.361 and

22

	

392.370.1 RSMo. These statutory provisions existed prior to the price cap statute
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and provided a mechanism for services to become competitively classified. In

TO-93-116, the Commission determined that these services should be

transitionally competitive . The Commission found in TO-2001-467 that these

services had automatically transitioned from transitionally competitive to

competitively classified under the provisions of 392.361 3

WHAT HAS HAPPENED WITH THE SERVICES THAT BECAME

COMPETITIVELY CLASSIFIED?

In many cases, SBC Missouri has treated the competitively classified services in

the four competitively classified exchanges the same as the services in the

remaining exchanges . Even though SBC Missouri could increase the price of

residential basic local in Harvester and St . Charles, it has elected not to .

SBC Missouri did restructure its intraLATA toll service because the competitive

market for toll had evolved to a different pricing structure . Prior to a competitive

classification, SBC Missouri's intraLATA toll pricing was based on numerous

mileage bands so the price of a call depended on how far the call was between the

two parties (e.g ., a 10 mile call cost less than a 50 mile call) . The marketplace for

basic long distance service had evolved to a more simple time of day approach

where it no longer mattered how far you were calling . To remain competitive,

3 In WD63075, the Western District of the Missouri Court ofAppeals remanded a portion of the
Commission's Order in TO-2001-467 finding that the Commission could no longer rely on 392.361 for
granting a competitive classification once a company became subject to price cap regulation under 392.245 .

13



If and when that decision becomes final, the matter will be addressed by the Commission in another
proceeding.

14
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1 SBC Missouri restructured its toll pricing structure to match the structure that had

2 become prevalent in the marketplace .

3

4 SBC Missouri also chose to reduce the disparity between its single line and multi-

5 line business prices in the St . Louis and Kansas City exchanges. Past public

6 policy decisions had caused the prices for basic local service to be significantly

7 different for a company buying one single line service and a similar company

8 buying two multi-line services. The wide pricing disparity that existed prior to

9 gaining a competitive classification made little sense in the competitive market so

10 SBC Missouri has taken steps to reduce that disparity .

11

12 Q. HAVE CUSTOMERS OF COMPETITIVELY CLASSIFIED SERVICES

13 COMPLAINED BECAUSE THEY THOUGHT THEY WERE BEING

14 HARMED BY SBC MISSOURI'S COMPETITIVE CLASSIFICATONS?

15 A. No . I am not aware of any complaints or concerns expressed by consumers

16 regarding SBC Missouri's competitive classifications .

17

18 Q. HAS THE COMMISSION GRANTED A COMPETITIVE

19 CLASSIFICATION UNDER 392.245 FOR COMPANIES OTHER THAN

20 SBC MISSOURI?



1

	

A.

	

Yes. The Commission has granted a competitive classification under 392.245 for

2

	

a number of services offered by Sprint Missouri, Inc . (Sprint) . On a state-wide

3

	

basis, the Commission granted a competitive classification for Centrex, private

4

	

line, ATM, frame relay, intraLATA NITS, intraLATA WATS, Line Information

5

	

Data Base (LIDB) and Speed Dial . Additionally, the Commission granted a

6

	

competitive classification for Sprint's residential and business services in

7

	

Kearney, Rolla and Norborne . Sprint also requested a competitive classification

8

	

for its business and residential services in Platte City and St . Robert, but the

9

	

Commission chose not to grant Sprint's request .

10

11

	

Q.

	

WHAT ARE THE STATUTORY PROVISIONS GOVERNING THE

12

	

COMMISSION'S REVIEW IN THIS CASE?

13

	

A.

	

Section 392.245.5 provides the framework for the Commission's review . It reads

14

	

as follows :

Direct Testimony
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15

	

Eachtelecommunications service ofan incumbent local
16

	

exchange telecommunications company shall be classified as
17

	

competitive in any exchange in which at least one alternative
18

	

local exchange telecommunications company has been certified
19

	

under section 392 .455 and has provided basic local
20

	

telecommunications service in that exchange for at least five
21

	

years, unless the commission determines, after notice and a
22

	

hearing, that effective competition does not exist in the
23

	

exchange for such service . The commission shall, from time to
24

	

time, on its own motion or motion by an incumbent local
25

	

exchange telecommunications company, investigate the state of
26

	

competition in each exchange where an alternative local
27

	

exchange telecommunication company has been certified to
28

	

provide local exchange telecommunications service and shall
29

	

determine, no later than five years following the first

1 5



1

	

certification of an alternative local exchange
2

	

telecommunication company in such exchange, whether
3

	

effective competition exists in the exchange for the various
4

	

services of the incumbent local exchange telecommunications
5

	

company . Ifthe commission determines that effective
6

	

competition exists in the exchange, the local exchange
7

	

telecommunications company may thereafter adjust its rates for
8

	

such competitive services upward or downward as it
9

	

determines appropriate in its competitive environment. Ifthe
10

	

commission determines that effective competition does not
11

	

exist in the exchange, the provisions of paragraph (c) of
12

	

subdivision (2) of subsection 4 of section 392.200 and the
13

	

maximum allowable prices established by the provisions of
14

	

subsections 4 and I 1 of this section shall continue to apply .
15

	

The commission shall from time to time, but no less than every
16

	

five years, review the state of competition in those exchanges
17

	

where it has previously found the existence of effective
18

	

competition, and if the commission determines, after hearing,
19

	

that effective competition no longer exists for the incumbent
20

	

local exchange telecommunications company in such exchange,
21

	

it shall reimpose upon the incumbent local exchange
22

	

telecommunications company, in such exchange, the provisions
23

	

ofparagraph (c) of subdivision (2) of subsection 4 of section
24

	

392.200 and the maximum allowable prices established by the
25

	

provisions of subsections 4 and 11 of this section, and, in any
26

	

such case, the maximum allowable prices established for the
27

	

telecommunications services of such incumbent local exchange
28

	

telecommunications company shall reflect all index
29

	

adjustments which were or could have been filed from all
30

	

preceding years since the company's maximum allowable
31

	

prices were first adjusted pursuant to subsection 4 or 11 of this
32

	

section.

33
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34

	

Under this provision, the Commission determines whether effective competition

35

	

exists . Upon a finding of effective competition, the service becomes

36

	

competitively classified .

37

"

	

38

	

Q.

	

ISEFFECTIVE COMPETITION DEFINED IN THE STATUTES?

1 6



Not all VolP providers are under the Commission's authority today. Many parties argue that Vole
services are information and/or interstate services and, therefore, are not subject to the Commission's
authority over telecommunications services . There are many Vole providers offering service in Missouri
whohave not sought certification from, nor have they filed tariffs with, the Commission . These providers
also do not file annual reports with the Commission disclosing their customer line counts, revenues and
other information that is required oftraditional telecommunications companies providing traditional
intrastate telecommunications services .

1 7
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1 A. Yes. Effective competition is defined in section 386.020.13 of the Missouri

2 Statute . The definition states : "Effective competition" shall be determined by the

3 Commission based on:

4 (a) The extent to which services are available from alternative
5 providers in the relevant market ;
6 (b) The extent to which the services of alternative providers are
7 functionally equivalent or substitutable at comparable rates, terms
8 and conditions ;
9 (c) The extent to which the purposes and policies ofchapter 392,
10 RSMo, including the reasonableness of rates, as set out in section
11 392.185, RSMo, are being advanced ;
12 (d) Existing economic or regulatory barriers to entry; and
13 (e) Any other factors deemed relevant by the commission and
14 necessary to implement the purposes and policies of chapter 392,
15 RSMo.
16

17 Q. ARE THE SERVICES OF SBC MISSOURI'S COMPETITORS

18 COMPETITIVELY CLASSIFIED?

19 A. For the competitors subject to the Commission's authority, the answer is yes .

20 This includes the many CLECs and Interexchange Carriers (IXCs) that compete

21 against SBC Missouri . However, there are additional competitors such as

22 wireless companies, and at least some VoIP providers4, that are not subject to the

23 Commission's authority.

24
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Q. DO SBC MISSOURI'S SERVICES MEET THE DEFINITION OF

EFFECTIVE COMPETITION?

A. Yes . SBC Missouri's services identified in Unruh - Schedule 2 meet the

definition of effective competition in all SBC Missouri exchanges .

Q. THE FIRST AND SECOND CRITERIA FOREVALUATING EFFECTIVE

COMPETITION IS THAT THERE ARE ALTERNATIVE PROVIDERS

PROVIDING FUNCTIONALLY EQUIVALENT OR SUBSTITUTABLE

SERVICES. ARE THERE ALTERNATIVE PROVIDERS PROVIDING

FUNCTIONALLY EQUIVALENT OR SUBSTITUTABLE SERVICES TO

THE SERVICES IDENTIFIED IN UNRUH - SCHEDULE 2 IN ALL OF

SBC MISSOURI' EXCHANGES?

A. Yes. As my direct testimony and the direct testimony of the other SBC Missouri

witnesses demonstrate, there are several alternate providers who are providing

functionally equivalent and substitutable services in SBC Missouri's exchanges.

These alternative providers range from traditional landline competitors like

CLECs to wireless providers, cable providers and VoIP providers .

Q. DO YOU HAVE A GENERAL COMMENT ABOUT THE IMPORTANCE

OF RESALE IN ESTABLISHING THAT FUNCTIONALLY



1

	

EQUIVALENT OR SUBSTITUTABLE SERVICES EXIST FOR SBC

2

	

MISSOURI'S SERVICES?

3

	

A.

	

Yes. Since SBC Missouri is required under the federal Telecommunications Act

4

	

of 1996 ("Act") to resell its retail telecommunications services to its competitors,

5

	

this provides the opportunity for competitors to provide the same services that

6

	

SBC Missouri provides since SBC Missouri is the underlying provider ofthe

7

	

service . The FCC in its First Report and Order at paragraph 332 discusses that

8

	

CLECS offering services via resale are offering the same service that the

9

	

incumbent is offering at retail . This demonstrates that CLECS are providing

10

	

substitutable services when they are reselling SBC Missouri's services . While

I 1

	

resale is an important alternative available to SBC Missouri's competitors, the

12

	

vast majority of CLEC competition in SBC Missouri's exchanges is from service

13

	

providers using their own facilities or SBC Missouri's UNEs.

14

15

	

Q.

	

INADDITION TO THE RESALE OPTION YOU DESCRIBED ABOVE,

16

	

HOWELSE CAN CLECS PROVIDE SERVICE?

17

	

A.

	

In addition to the resale of SBC Missouri's services, CLECS can use SBC

18

	

Missouri's network facilities, their own network facilities, or the facilities of

19

	

another carrier.

20

Direct Testimony
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1 Q. SHOULD THE COMMISSION REQUIRE A CERTAIN "LEVEL" OF

2 COMPETITION BEFORE GRANTING A COMPETITIVE

3 CLASSIFICATION?

4 A. No. As explained by Dr. Aron in her direct testimony, requiring a certain

5 threshold, or level, of competition as defined by something such as market share is

6 inappropriate because such measures may not accurately reflect the level of

7 competition .

8

9 Q. HAS SBC MISSOURI, NONETHELESS, PRESENTED SIGNIFICANT

10 EVIDENCE DEMONSTRATING THE ACTIVITY OF CLECS AND

11 OTHER COMPETITORS IN SBC MISSOURI'S EXCHANGES?

12 A. Yes. While decisions to grant competitive classifications based on the availability

13 of alternatives rather than on specific "levels" of perceived competition are

14 economically rational, I recognize that this Commission might want to see

15 evidence beyond availability, so my testimony, and the testimony of other SBC

16 Missouri witnesses, presents a wide range of data to highlight competitive activity

17 and to estimate the "level" of competition within SBC Missouri's exchanges .

18

19 Q. IN GENERAL, WHAT ARE SOME OF THE OVERALL NUMBERS

20 DEMONSTRATING THE LEVEL OF TRADITIONAL LANDLINE (E.G .,

21 CLEC) COMPETITION IN SBC MISSOURI'S SERVICE TERRITORY?
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A.

	

AsofJune, 2004, CLECs now serve over 560,000 lines throughout SBC

Missouri's service territory. This represents a minimum CLEC market share

estimate in the traditional landline market of 21%. This includes a minimum

number of CLEC business lines of 383,000 which represents a 36% market share

estimate in the traditional landline market . CLECs have a minimum of 178,000

residential lines representing a 11% market share estimate in the traditional

landline market. As you will see from other evidence in my testimony, the CLEC

market share in many ofthe exchanges is much higher than these state-wide

numbers reflect. Based on the number of CLECs passing orders during recent

months, there are over 65 CLECs actively competing in SBC Missouri's service

territory throughout the state. There are CLECs operating in all of SBC

Missouri's exchanges . The following table shows some state-wide numbers

signifying the extent of competition and the growth in these numbers since the

dates of the data used by SBC Missouri in the last competitive classification case

(Case No. TO-2001-467) :

2 1

June/July June 2004 Change
2001

Minimum CLEC 288,037 561,847 273,810
Lines
Minimum CLEC 230,528 383,381 152,853
Business Lines
Minimum CLEC 57,509 178,466 120,957
Residential Lines
Interconnection 114,785 151,021 36,236
Trunks
CLEC E-911 143,444 308,501 165,067
Listings
CLEC UNE-P 58,263 230,137 171,874
Lines
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1

2

	

Unruh - Schedule 3 shows the growth in CLEC lines over time along with the

3

	

relative use of resale, unbundled network element - platform (UNE-P), and the

4

	

CLECs' own switching as reflected in E-911 listings . Unruh - Schedule 4 shows

5

	

for the corresponding timeframe the loss of SBC Missouri retail lines . As you can

6

	

see from this information, SBC Missouri lost over 375,000 lines during the past 3

7

	

years while CLECs gained over 273,000 lines during the same 3 year period.

8

9

	

Q.

	

DOYOU HAVE DATA REGARDING COMPETITIVE SWITCHES

10

	

OPERATING IN MISSOURI?

11

	

A.

	

Yes. Unruh - Schedule 5 is a map depicting where CLECs have located NPA-

12

	

NXX codes or 1000 blocks (numbering resources)5 . By having numbering

13

	

resources in an exchange, the CLEC can provide voice services to customers in

14

	

that exchange . This also signifies the use by a CLEC of its own switching

15

	

facilities, or at least the use of another party's switching facilities, rather than

16

	

through the use of SBC Missouri's unbundled switching (typically in a UNE-P

17

	

fashion) . This map also shows where CLEC have switches and points of

5 This is based on information from the Local Exchange Routing Guide (LERG) which is an industry
database used for, among other things, routing traffic between carriers .

22

CLEC Resale 94,046 23,209 (70,837)
Lines
Ported Numbers 253,798 547,399 293,601
SBC Missouri 807,448 691,954 (115,494)
Business Lines
SBC Missouri 1,735,220 1,475,078 (260,142)
Residential Lines
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interconnection where numbering resources are linked . According to the LERG,

there are 30 traditional "class 5" circuit-switched type competitive switches

located in SBC Missouri's territory that can be used by carriers to provide voice

services to customers . There are also competitive switches located in other states

that serve SBC Missouri customers. For example, NuVox has a switch in Lenexa,

KS that has Missouri NPA-NXXs associated with it. The map identifies two such

examples .

YOU ALSO MENTIONED "POINTS OF INTERCONNECTION WHERE

NUMBERING RESOURCES ARE LINKED". WHAT DO YOU MEAN BY

THIS?

In addition to the traditional "class 5" circuit switch type, the LERG also

identifies various other types of equipment that are identified by companies as

being used in the routing oftraffic . This equipment can be things like ATM

switches, soft switches or routers. In the LERG, competitive carriers have

"pointed" NPA-NXXs to these pieces of equipment . The CLEC switch map also

identifies the location of these various pieces of equipment which are labeled as

"other locations". The map identifies 38 of these alternative switch/switch-like

pieces of equipment .

CAN COMPETITIVE SWITCHES SERVE BROAD GEOGRAPHIC

AREAS?



1

	

A.

	

Yes. While, historically, SBC Missouri typically placed a switch in virtually

2

	

every exchange, and sometimes multiple switches within an exchange, today

3

	

CLECS do not need to deploy, nor have they deployed, their network in this

4

	

fashion . CLECS tend to only deploy one to a few switches to serve broad

5

	

geographic areas . For example, according to the LERG, LightCore has a switch

6

	

located in St . Louis with some of its associated numbering resources in Kansas

7 City .

8

9

	

Q.

	

HAVE YOU ESTIMATED THE NUMBER OF CLECS ACTIVELY

10

	

SERVING CUSTOMERS IN EACH OF SBC MISSOURI'S EXCHANGES?

11

	

A.

	

Yes. Unruh - Schedule 6HC is a map identifying the minimum number of

12

	

CLECS (within a range) actively serving customers in each of SBC Missouri's

13

	

exchanges . We identify a CLEC as actively serving customers by their purchase

14

	

ofresold lines, purchase of UNE-P, or the presence of an E-911 listing in the 911

15

	

database . Additionally, Unruh- Schedule 13HC, as described more fully below,

16

	

identifies the actual minimum number of CLECS actively serving customers in

17

	

each SBC Missouri exchange . These schedules do not reflect the number of other

18

	

providers such as wireless and VolP.

19

20

	

Q.

	

HAVE YOU IDENTIFIED THE NUMBER OF CLECS HOLDING

21

	

THEMSELVES OUT TO PROVIDE SERVICE IN EACH OF SBC

22

	

MISSOURI'S EXCHANGES?

Direct Testimony
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1

	

A.

	

Yes. Unruh - Schedule 7 identifies the CLECS which offer service within each

2

	

exchange . This data was obtained from the Commission's website6 and

3

	

presumably indicates the identified CLEC is certified to provide service in the

4

	

exchange and has an approved tariffthat indicates the CLEC offers service in the

5

	

exchange . The tables in the schedule identify if the CLEC provides residential

6

	

service, business service, or both within the exchange . We have not included

7

	

CLECS that the website identifies as providing prepaid service .

8

9

	

Q.

	

DOYOU BELIEVE THERE ARE SOME ERRORS IN THE

10

	

INFORMATION CONTAINED ON THE COMMISSION'S WEBSITE?

11

	

A.

	

Yes. There are a few SBC Missouri exchanges where the Commission's website

12

	

does not identify any CLEC providers, however, if you look at the information in

13

	

the tables you will see that a number of CLECS offer service throughout all of

14

	

SBC Missouri's exchanges so it is not likely that those CLECS that hold

15

	

themselves out as providing service throughout SBC Missouri's service territory

16

	

would exclude a couple of exchanges from where they serve. I have added a

17

	

footnote in the tables to identify where I believe these errors ofomission occur.

18

19

	

Q.

	

ASSUMING THESE ARE MISTAKES, WHAT IS THE SMALLEST

20

	

NUMBER OF CLECS WITHIN AN EXCHANGE THAT HOLD

21

	

THEMSELVES OUT TO PROVIDE SERVICE?

Direct Testimony
Craig A. Unruh
Case No . TO-2005-0035

6 See http://www.psc.mo.gov/teleco/exchange.asp The Commission website information indicates which
CLECS are available in each exchange along with information on the type ofservices they provide

25



characterized as business, residential, or prepaid.
7 Since prepaidCLEC line numbers have been removed from the exchange-specific CLEC line count data, I
do want to note that the white page listings do include CLECS who appear to be prepaid service providers.

26
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1 A. Based on the Commission's website, there appear to be at least 21 CLECS in each

2 exchange that hold themselves out to provide residential service and at least 29

3 CLECS in each exchange that hold themselves out to provide business service .

4 Again, these numbers exclude prepaid providers .

5

6 Q. CAN CLECS IDENTIFY THEMSELVES AS PROVIDERS IN THE

7 WHITE PAGE DIRECTORY?

8 A. Yes, and many do. There is a section in the front of the white page directories

9 where CLECS can identify themselves as a local service provider . All of SBC

10 Missouri's white page directories in Missouri contain multiple CLEC listings .

11 Unruh - Schedule 8 includes these pages . from SBC's white page directories

12 throughout the state . These directories cover all the exchanges served by SBC

13 Missouri . At the end ofUnruh - Schedule 8,1 have included a table that identifies

14 the communities served by each SBC white page directory along with the number

15 of CLECS identified at the front of the white pages for that book. As you can see

16 from the schedule, there are at least 17 CLECS identified in each of these white

17 page directories .

18

19 Q. HAVE YOU IDENTIFIED THE EXCHANGES WHERE CLECS HAVE

20 ESTABLISHED COLLOCATION?
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1

	

A.

	

Yes. Unruh - Schedule 9HC is a map identifying the exchanges in which CLECs

2

	

have established collocation. This information excludes SBC Missouri's affiliate,

3

	

SBC Advanced Services, Inc . (ASI) which collocates in SBC Missouri's central

4

	

offices . As you can see from the map, CLECs have collocation arrangements in

5

	

several of SBC Missouri's exchanges around the state including in a significant

6

	

number ofmore rural exchanges . Approximately 88% of the traditional landlines

7

	

in SBC Missouri's territory are in exchanges where CLECs have established

8

	

collocation arrangements .

9

10

	

Q.

	

WHYIS COLLOCATION IMPORTANT?

11

	

A.

	

It identifies areas where CLECs have deployed equipment to serve customers . For

12

	

example, a CLEC may have built a collocation cage inside an SBC Missouri

13

	

central office and now houses equipment inside the cage that interconnects with

14

	

SBC Missouri's facilities . In this example, the CLEC could be purchasing

15

	

unbundled loops from SBC Missouri, interconnecting those loops to the CLEC's

16

	

facilities in the collocation cage, and then providing the switching functionality

17

	

through the CLEC's own switch located in some other area .

18

19

	

Q.

	

DO CLECS WHO USE THEIR OWN FACILITIES HAVE TO BE

20

	

COLLOCATED IN EVERY SBC MISSOURI CENTRAL OFFICE?

21

	

A.

	

No. CLECs can use what are called Enhanced Extended Loops (EELs) to serve

22

	

end user customers who are located in exchanges where the CLEC may not have



1

	

established collocation. For example, a CLEC with a collocation arrangement in

2

	

Moberly could use an EEL to serve a customer in the neighboring exchange of

3 Higbee,

4

5

	

Q.

	

HAVE YOU ESTIMATED THE NUMBER OF CLEC LINES IN EACH OF

6

	

SBC MISSOURI'S EXCHANGES?

7

	

A.

	

Yes. Unruh - Schedule l OHC presents an estimate of the minimum number of

8

	

CLEC lines in each of SBC Missouri's exchanges . 8 Unruh-Schedule 11HC

9

	

presents an estimate of the minimum number of CLEC lines serving business

10

	

customers in each of SBC Missouri's exchanges . Unruh- Schedule 12HC

11

	

presents an estimate ofthe minimum number of CLEC lines serving residential

12

	

customers in each of SBC Missouri's exchanges . Unruh - Schedule 13HC

13

	

presents additional detail on the types of CLEC lines in each of the SBC Missouri

14

	

exchanges . This schedule shows how many of the CLEC lines are provisioned via

15

	

resale, UNE-P, and CLEC switched-based lines as represented by 911 listings .

16

	

Each of these schedules also provides the equivalent number of SBC Missouri

17

	

retail lines and a corresponding estimate ofthe minimum market share of

18

	

traditional landlines in each exchange . This minimum market share estimate does

19

	

not take into account the extent of competition from other sources like wireless

20

	

and VoIP.

21
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8 All exchange-specific CLEC counts, CLEC line counts and related SBC Missouri retail line counts are as
ofJune 2004 unless otherwise noted .

28
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WHY DO YOU SAY THIS IS AN ESTIMATE OF THE MINIMUM

NUMBER OF CLEC LINES AND CLEC MARKET SHARE OF THE

TRADITIONAL LANDLINE MARKET?

The CLEC lines and market share identified in my testimony represents only the

minimum number ofCLEC lines and the actual number of SBC Missouri lines,

and, therefore, CLEC market share is likely higher than reported . SBC Missouri

knows when a CLEC resells SBC Missouri's service and when a CLEC purchases

unbundled network elements (UNEs) from SBC Missouri to provision its service .

Additionally, SBC Missouri can identify the number of E-911 listings that CLECs

place in 911 databases . However, SBC Missouri does not know the total number

of lines served by CLECs on a pure facility basis . For example, the number of

CLEC E-911 listings understates the number of access lines served by facilities

based CLECs since only outbound lines have 911 listings associated with them.

So, for example, a business with many inbound lines, such as a call center, might

only have one E-911 listing but the CLEC could be providing hundreds or

thousands of lines to the customer.

18

	

Q.

	

HOW DID YOU CALCULATE THE MINIMUM ESTIMATE OF CLEC

19

	

LINES IN EACH EXCHANGE?

20

	

A.

	

The minimum estimate ofCLEC lines used in my testimony is based on the sum

21

	

ofresold lines purchased by CLECs from SBC Missouri, UNE-P lines purchased



1

	

by CLECs from SBC Missouri, and CLEC entered E-911 listings in 911

3

4 Q.
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9 Q.

10 A.
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2 databases.

DOES THIS INFORMATION INCLUDE "PREPAID" LINES?

The lines of CLECs identified by the Commission's website as prepaid-only

CLEC providers have not been included in the minimum estimate of CLEC lines

in each exchange . 9

WHAT DO THESE SCHEDULES HIGHLIGHT?

They demonstrate that CLECs are very active in SBC Missouri's territory . They

demonstrate that CLECs are serving rural Missouri in addition to urban Missouri .

They demonstrate that a significant number of CLECs are actively serving

customers in the vast majority of SBC Missouri exchanges . **

	

** of SBC

Missouri's 160 exchanges have ** ** or more non-prepaid CLECs actively

serving customers . **

	

** exchanges have ** ** or more non-prepaid CLECs

actively serving customers and **

	

** of SBC Missouri's exchanges have at least

** ** CLECs actively serving customers . The data shows that ** ** exchanges

have a minimum CLEC landline market share of **

	

** and ** ** exchanges

have a minimum CLEC landline market share of **

	

** . For business lines,

9 Information on the Commission's website identifies CLECs that only provide prepaid service which is the
term used to describe the service where customers are required to pre-pay for their service before they
receive it . While SBC Missouri believes these providers offer an option in the marketplace, my testimony
does not include their numbers in an effort to eliminate debate about whether or not these providers
constitute "competition" . Other parties have historically alleged that prepaid providers do not represent real

30
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Unruh - Schedule 11HC shows that **_** exchanges have a minimum CLEC

landline market share of **

	

** and ** ** exchanges have a minimum CLEC

landline market share of **

	

** . For residential lines, Unruh- Schedule 12HC

shows that ** ** exchanges have a minimum CLEC landline market share of

**

	

** and ** ** exchanges have a minimum CLEC landline market share of

** ** io

DOES THE USE OF CLEC LINES COMPLETELY REFLECT THE

LEVEL OF COMPETITION IN SBC MISSOURI EXCHANGES?

No . First, these line-based market share numbers only reflect an estimate of the

lines for traditional circuit-switched landline service. It does not reflect the extent

to which other forms of communication, such as wireless and VolP, compete for

SBC Missouri's services . Additionally, though, even when just looking at

competition between CLECs and SBC Missouri, the use of lines can understate

the level of competition . CLECs tend to target customers that spend more on

telecommunications . For example, as is explained more fully in Ms. Stoia's direct

testimony, CLECs tend to focus their marketing efforts on residential customers

that spend above average amounts on telecommunications services (and it is that

group that is more likely to have left SBC Missouri) . As a result, an estimate of

competition. Since our evidence without prepaid provider lines demonstrates that we face effective
competition, SBC Missouri does not wish to argue this point in this case .
'° These numbers do not include exchanges that are already competitively classified . For residential lines,
these do not include the Harvester and St. Charles exchanges. For business line, these do not include the St.
Louis and Kansas City exchanges.

3 1



1

	

CLEC market share for residential telecommunications services based on

2

	

revenues would likely be higher than the estimates based on lines .

3

4

	

Q.

	

WHATARE THE CLEC MARKET SHARE ESTIMATES WITHIN THE

5

	

METROPOLITAN CALLING AREAS (MCA)?

6

	

A.

	

The MCAs essentially represent the local market areas for St . Louis, Kansas City

7

	

and Springfield . In the St . Louis MCA, the estimated CLEC market share ofthe

8

	

traditional landline market is **

	

** . In the Kansas City MCA, the estimated

9

	

CLEC market share of the traditional landline market is **

	

**. In the Springfield

10

	

MCA, the estimated CLEC market share of the traditional landline market is

11

	

* ***. The following table provides additional information on CLEC market

12

	

share of the traditional landline market within the MCAs:

13

14
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Minimum Estimated Minimum Estimated
CLEC Business CLEC Residential
Market Share of the Market Share of the
Traditional Traditional
Landline Market Landline Market

St . Louis MCA without **_** **_**
exchanges that are already
com etitivel classified
Kansas City MCA without
exchanges that are already
competitively classified
Springfield MCA (no **** ****
exchanges are competitively
classified
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1

	

On average, there are ** ** CLECs that are currently serving customers within

2

	

theMCA exchanges . As you can see, CLECs are actively and successfully

3

	

competing within the MCAs in Missouri .

4

5

	

Q.

	

WHAT ABOUT CLEC MARKET SHARE FOR AREAS OUTSIDE THE

6

	

MCA AREAS?

7

	

A.

	

There are a number of exchanges outside the MCA areas where the CLEC market

8

	

share is significant. Moreover, there are a significant number of CLECs that are

9

	

actively competing in these areas outside the MCAs. The table below contains

10

	

some examples:

11

12

13

	

In other cases, the CLECs appear to be focusing more on business customers in

14

	

some exchanges outside the MCAs. The following table highlights a few

15 examples :

16

Exchange

	

Number of Active

	

Minimum Estimated CLEC

33

Exchanges
Outside the
MCAs

Number of
Active
non-

prepaid
CLECs

Estimated
Minimum CLEC
Market Share of

Traditional
Landline Market

Estimated
Minimum CLEC
Business Market

Share of
Traditional

Landline Market

Estimated
Minimum
CLEC

Residential
Market Share of

Traditional
Landline
Market
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3

	

SBC Missouri's rate group B exchanges consist ofthe larger exchanges beyond

4

	

the St. Louis, Kansas City and Springfield exchanges." The CLEC market share

5

	

estimate of the traditional landline market for rate group B exchanges collectively,

6

	

is **

	

** . I will also note that the CLECs, particularly for business lines, are

7

	

targeting SBC Missouri's smaller rate group A exchanges also . For example,

8

	

from the above lists, **

	

** are

9

	

all rate group A exchanges . This evidence demonstrates that CLECs are capable

10

	

of, and currently are, serving customers throughout SBC Missouri's exchanges,

11

	

including smaller rural exchanges .

12

13

	

Q.

	

YOUR TESTIMONY SO FAR HAS GENERALLY FOCUSED ON CLEC

14

	

COMPETITION. DO YOU HAVE INFORMATION REGARDING

15

	

OTHER TYPES OF COMPETITION?

" St. Louis and Kansas City are the rate group D exchanges . Springfield is the rate group C exchange .
Rate group B exchanges are those exchanges with 5,000 to 59,999 access lines . Rate group A exchanges
are those exchanges with less than 5,000 access lines .

34

non-prepaid CLECs Business Market Share of the
Traditional Landline Market

** ** ** ** ** **

** ** **** ** **
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Yes. I will present some information on wireless and VoIP providers, however, I

will point out that identifying and gauging the level of competition from these

alternatives is more difficult than CLEC-based competition . SBC Missouri does,

however, present some compelling evidence on wireless competition including the

results from a survey of Missouri customers.

WHAT ABOUT WIRELESS COMPETITION?

Other SBC Missouri witnesses go into more detail about how wireless services are

competing against SBC Missouri's services and how wireless service would

provide an effective constraint on SBC Missouri's pricing in the absence of price

cap regulation . However, I will highlight the fact that there are over 2,691,255

wireless subscribers in Missouri based on the FCC's latest information . 12 SBC

Missouri estimates that there are over 1 .32M residential wireless subscribers in

SBC Missouri's service territory" which means there is almost as many

residential wireless subscribers as there are traditional residential landlines within

SBC Missouri's service territory. 14 The number of wireless subscribers continues

to grow rapidly. Increasingly, customers are substituting their use of traditional

landline telephone service for wireless service . Mr. Shooshan sponsors the results

of a survey conducted with Missouri consumers gauging their use of and

satisfaction with wireless services . Mr. Shooshan's direct testimony shows that

' z FCC Local Competition Report - June 18, 2004, Table 13 .
" This estimate is based on the ratio of FCC reported wireless subscribers and Missouri households. The
ratio is then applied to households within the SBC Missouri service territory.
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18% of wireless customers do not have traditional landline telephone service in

their homes and that there is a wireless user in 70% ofhouseholds. His testimony

also demonstrates that 64% of wireless customers who also have traditional

telephone service frequently use their wireless phones in their homes . Moreover,

16% ofwireless customers who also have traditional landline service use their

wireless phone as their primary phone .

DO YOU HAVE INFORMATION REGARDING THE PRESENCE OF

WIRELESS CARRIERS IN SBC MISSOURI'S EXCHANGES?

Yes. Unruh - Schedule 14 is a map depicting the minimum number of wireless

carriers, excluding Cingular and AT&T Wireless,' 5 providing service within each

SBC Missouri exchange . There may be additional wireless carriers available in

certain areas. For example, we did not identify where Virgin Mobile is providing

service . It appears from Virgin Mobile's website that Virgin Mobile uses

spectrum from Sprint PCS in Missouri, so their service area likely overlaps

Sprint's service area . Virgin Mobile does offer their own plans so they would be

an additional choice in certain exchanges . Unruh - Schedule 15 identifies

selected wireless providers providing service in each SBC Missouri exchange .

Again, I do not believe the table necessarily identifies every wireless provider that

is available in each exchange . According to the information we gathered, 75% of

'° As of June, 2004, we estimate there are approximately 1 .65M residential landlines within SBC Missouri
service territory .
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l

	

SBC Missouri's exchanges have two or more wireless providers, even after

2

	

excluding both Cingular and AT&T Wireless . We estimate that at least 96% of

3

	

landline customers in SBC Missouri's service territory have access to at least two

4

	

wireless carriers, even after excluding Cingular and AT&T Wireless .

5

6

	

Q.

	

DOYOU HAVE INFORMATION COMPARING THE AVERAGE

7

	

HOUSEHOLD EXPENDITURES ON WIRELESS AND TRADITIONAL

8

	

WIRELINE SERVICES?

9

	

A.

	

Yes. The average household spends $48 on traditional wireline voice service and

10

	

$46 on wireless voice service .16

11

12

	

Q.

	

WHAT ABOUT COMPETITION FROM VOIP PROVIDERS?

13

	

A.

	

As with wireless competition, other SBC Missouri witnesses will provide

14

	

additional information on VoIP competitors . I will note that VolP has become a

15

	

hot issue . Hardly a day goes by that you can't read about some VoIP issue in the

16

	

telecommunications press . The technology is providing excitement within the

17

	

telecommunications industry . New companies like Vonage, Skype, Missouri-

18

	

based Nuvio and others have entered the market with VoIP products . Traditional

19

	

telecommunications companies like AT&T, Verizon and others have rolled out

20

	

new VoIP products . And, as I will discuss in more detail below, cable companies

'e Cingular isjointly owned by SBC Communications and BellSouth Corporation . Cingular recently
completed the purchase of AT&T Wireless . For purposes ofthis testimony, I have excluded Cingular and
AT&T Wireless from the wireless provider counts .
'e Based on TNS Telecoms bill harvesting data of SBC region households -4`° qtr 2003 .
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have enhanced their networks and are now providing VoIP services . Business

customers are increasingly buying VOIP services, particularly because of the

reduced cost of administering only one network rather than the historical need to

manage both a voice network and a data network . And VoIP services are

attractive in the residential market because of lower prices and the ability for

enhanced services that integrate the best ofcomputer and Internet capabilities with

voice services .

DO YOU HAVE INFORMATION ON WHERE VOIP PROVIDERS ARE

OFFERING SERVICE IN MISSOURI?

Yes. We have identified selected VolP providers and attempted to identify where

in Missouri they make their service available . Our effort by no means has

captured all VolP providers that might be operating in Missouri . I will also point

out that a significant amount of VoIP activity, particularly for businesses, involves

the use of customer premise equipment (CPE) . Unruh - Schedule 16 is a map

depicting where a selected set of VolP providers is offering service . As is also

explained in Ms. Stoia's testimony, SBC Missouri estimates that the vast majority

of households in SBC Missouri's service territory have access to a high-speed

Internet access service (i.e ., a broadband service provided by cable modem or

DSL technology) . Once a customer has broadband service, they then have the

ability to use VoIP services .
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DO YOU HAVE INFORMATION ON THE NUMBER OF CUSTOMERS

IN MISSOURI USING VOIP SERVICES?

Unfortunately, I do not . And, as I mentioned previously, this highlights the

problem with trying to quantify "competition" in today's marketplace . While

historically, we have had some general ideas about the number of lines that

CLECs serve, in today's environment it is difficult to really quantify what is going

on in the marketplace . This is particularly true as wireless and VolP continue to

provide competition with traditional landline service .

HAVE ANALYSTS ATTEMPTED TO ESTIMATE VOIP ADOPTION?

Yes. Analysts estimates vary, but they seem to generally agree that VolP is poised

to accelerate throughout 2005 and 2006 . The Yankee Group, for example,

estimates that there will be 1 .2M VolP subscribers by year-end 2004 and 13M in

2007 .

WHAT ROLE DO CABLE TV COMPANIES PLAY IN THE

COMPETITIVE MARKET?

Cable TV companies have become a major competitive force . Cable companies

are increasingly entering the telecommunications business as a way to use their

existing networks to grow their revenues . Cable companies have their own

facilities and over the past several years they have been expanding these networks

"Yankee Group Vole residential subscriber forecast-June 2004 .
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1

	

to offer high-speed Internet access through cable modems (i.e ., the functional

2

	

equivalent of telephone companies' digital subscriber line (DSL) technology) .

3

	

Cable companies, including Time Warner, can and do offer VolP services over

4

	

their own facilities . Once cable modem service, or broadband service, is

5

	

available, then customers are also able to utilize the services provided by other

6

	

VolP providers .18 I would also note that customers are able to use VoIP services

7

	

over DSL lines as well . In many cases, the cable company providing the

8

	

broadband service can also provide VoIP service . Alternatively, customers can

9

	

purchase the cable company's broadband service while utilizing a different

10

	

provider (e.g ., Vonage, AT&T) for their VoIP-based service.

11

12

	

Q.

	

YOU MENTIONED THAT CABLE COMPANIES HAVE THEIR OWN

13

	

FACILITIES. PLEASE ELABORATE.

14

	

A.

	

While CLECs tend to use pieces of an ILEC's (e.g ., SBC Missouri's) network

15

	

(e.g., loops, switching), cable companies have already deployed their own

16

	

networks which include their own connections (i.e ., loops) directly into homes.

17

	

Generally, they do not use the network facilities ofthe ILECs against whom they

18 compete .

19

20

	

Q.

	

WHATABOUT CABLE PROVIDER ACTIVITY IN MISSOURI?

's VoIP service has been available for several years through dial-up connections to the Internet, however,
the service quality improves significantly when customers have a broadband connection to the Internet (e.g .,
cable modem or DSL-based service) .
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1

	

A.

	

Several major cable companies operate in Missouri . Charter Communications has

2

	

been providing telephone service for some time . During SBC Missouri's last

3

	

competitive classification case (TO-2001-467), Charter had recently purchased the

4

	

assets ofAT&T Broadband . AT&T Broadband, and then Charter as the new

5

	

owner, had actively sold telephone service in the St . Charles county area which is

6

	

inthe northwestern portion ofthe St . Louis metropolitan area . Since that time,

7

	

Charter has expanded its service territory to serve the broader St. Louis

8

	

metropolitan area . Based on press accounts, it appears Charter is also trialing

9

	

VolP service in St. Louis and has reached agreements with Sprint and Level 3 for

10

	

transport and termination services.' 9

I1

12

	

Time Warner, which operates in the Kansas City area, now offers what it calls its

13

	

"Digital Phone" service . Time Warner also provides high-speed Internet service

14

	

which, as explained above, allows other providers to offer VolP service over Time

15

	

Warner's facilities .

16

17

	

Comcast also serves in the Kansas City area and offers high-speed Internet

18

	

service . According to press accounts, Comcast plans to offer VoIP service to 40

19

	

million homes by 2006 and plans to make the service available to 95% ofthe

20

	

homes on its network by the end of 2005 .20

21

iv http://www.atlantic-acm.com/datalines/d09O2o4 .htm

4 1



2° http://www.broadbandrel)orts .com/shownews/44652 and
http://www.intemetnews.com/xSP/article .php/336008 1
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1 MediaCom is the cable TV provider in the Springfield area . MediaCom provides

2 high-speed Internet access in the Springfield area, thus allowing other providers to

3 offer VolP service in the Springfield area . Additionally, according to press

4 accounts, MediaCom has teamed up with Sprint and intends to begin providing its

5 own VoIP service sometime during 2005?

6

7 Q. YOU HAVE DISCUSSED HOW CABLE REPRESENTS SIGNIFICANT

8 COMPETITION, THE FACT THAT CABLE HAS ITS OWN FACILITY-

9 BASED NETWORKS INCLUDING CONNECTIONS INTO THE HOME,

10 AND THAT THE AVAILABILITY OF CABLE MODEM SERVICE FOR

11 HIGH-SPEED INTERNET ACCESS FACILITATES THE USE OF VOIP.

12 DO YOU HAVE INFORMATION ON WHERE CABLE FACILITIES

13 EXIST THAT ARE CAPABLE OF PROVIDING CABLE MODEM

14 SERVICE?

15 A. Yes. Unruh - Schedule 17 is a map showing the SBC Missouri exchanges where

16 major cable TV companies have cable-modem service available . As you can see,

17 there is a significant overlap showing that cable modem service is available in the

18 majority of SBC Missouri's exchanges.

19

20 Q. YOU HAVE DISCUSSED THE DIFFICULTY OF QUANTIFYING ALL

21 THE COMPETITIVE IMPACTS, PARTICULARLY AS MORE PEOPLE
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Q.

	

THETHIRD CRITERIA OF THE DEFINITION OF EFFECTIVE

20

	

COMPETITION IS THAT THE PURPOSES AND POLICIES OF
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CALLING. DO YOU HAVE ANY ADDITIONAL DATA THAT MIGHT

SUPPORT ACCESS LINE LOSS TO ALTERNATIVE TECHNOLOGIES?

Yes . Unruh- Schedule 18 graphs the cumulative line change for SBC Missouri

and CLECs for residential lines since July 2003 . As you can see, the CLECs have

gained approximately 50,000 residential lines, however, SBC Missouri has lost

almost 100,000 residential lines over the same period . Over this time period, SBC

Missouri has lost approximately 50,000 more residential lines than CLECs have

appeared to gain . While it is difficult to say exactly what has happened to these

"lost" lines in the marketplace, it is likely that some of this difference is

attributable to substitution and replacement by wireless, VoIP and high-speed

Internet service (e.g ., cable modems) z2 1 will also note that this information does

not reflect growth that landline carriers never saw (e.g ., new customer chooses

wireless service instead of landline service, a customer chooses wireless service

instead of adding a second line as their child matures, a customers chooses to

purchase cable modem service instead of a second telephone line for dial-up

Internet access) .

'~ http://springfield .news-leader .com/columnists/groves/0920-Speakingvi-182902.html
zz It is fair to point out that some ofthe difference could be attributable to economic conditions (e.g., some
customers mayhave disconnected second phone lines during the economic downturn).
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1

	

CHAPTER 392, RSMO. ARE BEING ADVANCED. WHAT ARE THE

2

	

PURPOSES AND POLICIES OF CHAPTER 392, RSMO.?

3

	

A.

	

Section 392.185 of the statute outlines that the provision of telecommunications

4

	

services should be maintained and advanced. In a competitive market such as the

5

	

one that exists throughout SBC Missouri's territory, it is the market place that will

6

	

maintain and advance the services offered to customers. When all competitors

7

	

who serve the same market are allowed to compete equally, customers will benefit

8

	

from the competitors' ability to quickly adapt to a changing marketplace . An

9

	

important purpose specified in the statute is to allow for full and fair competition

10

	

to function as a substitute for regulation . This proceeding gives the Commission

11

	

the ability to allow the legislative directives to be achieved.

12

13

	

Q.

	

ASDESCRIBED IN THE FOURTH CRITERIA OF THE DEFINITION OF

14

	

EFFECTIVE COMPETITION, ARE THERE ECONOMIC OR

15

	

REGULATORY BARRIERS TO ENTRY IN MISSOURI?

16

	

A.

	

Given the multitude of providers providing functionally equivalent or

17

	

substitutable services that are highlighted in SBC Missouri's testimony, it is clear

18

	

that there are no barriers to entry that are preventing competitors from offering

19

	

alternatives in the marketplace . Dr . Aron provides additional evidence in her

20

	

direct testimony regarding this criteria.

21
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THE LAST CRITERIA OF THE DEFINITION OF EFFECTIVE

COMPETITION IS A GENERAL PROVISION REGARDING WHETHER

THERE ARE ADDITIONAL FACTORS THAT ARE NECESSARY TO

IMPLEMENT THE PURPOSES AND POLICIES OF CHAPTER 392,

RSMO. ARE THERE ADDITIONAL FACTORS THAT THE

COMMISSION SHOULD EXAMINE?

Dr. Aron recommends that the Commission should consider whether the currently

regulated prices are below what would likely prevail in a competitive market

because that could mask the degree to which the market is open to competition . I

believe that to be the case in the residential basic local service market where

prices were kept artificially low to promote universal service. Dr . Aron also

recommends that the Commission examine trends in competitive activity . The

evidence clearly indicates that competitive activity continues to grow.

I would like to point out an additional issue that I believe the Commission needs

to take into account . As I have explained, the marketplace is evolving and the old

way of thinking about competition is too limiting . Today's marketplace has

expanded to include new technologies, services and providers offering a multitude

of ways for consumers to communicate . I encourage the Commission to

recognize the significant evidence that SBC Missouri has presented about

competitive activity from CLECs, which, by itselfdemonstrates effective

competition, and to look beyond CLEC activity and embrace the competitive
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realities of the broader marketplace so consumers will reap the maximum benefits

from a more fully competitive market .

DOES THE COMMISSION RETAIN THE AUTHORITY TO REVIEW

WHETHER EFFECTIVE COMPETITION CONTINUES TO EXIST

AFTER IT GRANTS A COMPETITIVE CLASSIFICATION?

Yes. Pursuant to 392.245 .5, the Commission has the authority to investigate the

status of competition and if, after a hearing, the Commission finds that effective

competition no longer exists, the statute states that price cap regulation shall be

reinstated . To the extent the Commission has any concems over granting

competitive classification, this provision gives some assurance that the market

will operate in a competitive fashion . If not, the Commission can re-implement

price cap regulation .

DOES A COMPETITIVE CLASSIFICATION IMPACT THE

COMMISSION'S AUTHORITY OVERWHOLESALE OFFERINGS (I.E.,

RESALE AND UNBUNDLING)?

No. Granting the competitive classifications that SBC Missouri seeks will only

impact the flexibility SBC Missouri has to set prices for its retail services . The

Commission will retain the authority under the federal Act to arbitrate disputes

between SBC Missouri and its wholesale customers including the authority to
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1

	

determine both the resale discount percentage and UNE pricing for offerings

2

	

provided to SBC Missouri's wholesale customers (i.e ., CLECs) .

3

4

	

Q.

	

IN SUMMARY, DOES SBC MISSOURI MEET THE DEFINITION OF

5

	

EFFECTIVE COMPETITION?

6

	

A.

	

Yes. SBC Missouri clearly faces effective competition and its services should be

7

	

granted a competitive classification .

8

9 SUMMARY

10

	

Q.

	

PLEASE SUMMARIZE YOUR TESTIMONY.

11

	

A.

	

Mytestimony has explained that SBC Missouri faces effective competition from a

12

	

variety of competitors throughout its exchanges . This competitive activity

13

	

includes traditional landline competition from traditional CLECs and it includes

14

	

competition from wireless, cable and VoIP providers as once disparate services,

15

	

technologies, and providers blur together to form a multitude ofways for people

16

	

to communicate . SBC Missouri's competitors face less regulation than SBC

17

	

Missouri . In some cases, SBC Missouri's competitors are not even under the

18

	

Commission's authority. What SBC Missouri seeks with this case is for the

19

	

Commission to recognize this broad competitive landscape and to embrace the

20

	

benefits of a more fully competitive marketplace and the benefits that can bring to

21

	

Missouri consumers . By granting competitive classifications on the services SBC

22

	

Missouri seeks, the Commission will take a step toward regulatory parity and



1

	

toward an environment that will more optimally expand innovation, investment

2 andjobs .

3

4

	

Q.

	

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY?

5

	

A.

	

Yes, it does .
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1

	

SUMMARY OF EDUCATION. WORK EXPERIENCE AND QUALIFICATIONS
2
3
4

	

Q.

	

PLEASE SUMMARIZE YOUR PROFESSIONAL AND EDUCATIONAL

5 BACKGROUND?

6

	

A.

	

I received a Bachelor of Science in Computer Science from Kansas State

7

	

University in 1986 . I received a Master of Business Administration from

8

	

Washington University in St . Louis in 1995 . I have been employed bySBC

9

	

Missouri since 1986 and have held several positions in the company mostly

10

	

working in the regulatory area. I have worked on regulatory issues at both the

11

	

federal and state level .

12

13

	

Q.

	

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THIS COMMISSION?

14

	

A.

	

Yes, I have previously testified in the following Missouri cases :

15

	

n

	

Missouri Case No . TO-98-212, In the Matter of the Investigation into the

16

	

Exhaustion of Central Office Codes in the 314 Numbering Plan Area

17

	

"

	

Missouri Case No. TO-97-217, In the Matter of an Investigation Concerning

18

	

the Continuation or Modification of the Primary Toll Carrier Plan (PTC)

19

	

When IntraLATA Presubscription is Implemented in Missouri

20

	

o

	

Missouri Case No . TO-99-14, In the Matter of the Implementation of Number

21

	

Conservation Methods in the St . Louis, Missouri Area

22

	

"

	

Missouri Case No . TO-99-254, et al ., In the Matter of an Investigation

23

	

Concerning the Primary Toll Carrier Plan and IntraLATA Dialing Parity

Unruh-Schedule 1-1
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" Missouri Case No. TO-99-483, In the Matter of an Investigation for the

2 Purpose of Clarifying and Determining Certain Aspects Surrounding the

3 Provisioning of Metropolitan Calling Area Service after the Passage and

4 Implementation of the Telecommunications Act of 1996

5 " Missouri Case No. TR-2001-344, In the Matter ofNortheast Missouri Rural

6 Telephone Company's Rate Case in Compliance with the Commission's

7 Orders in TO-99-530 and TO-99-254

8 " Missouri Case No. TO-98-329, Investigation into Various Issues Relating to

9 the Missouri Universal Service Fund

10 " Missouri Case No. TT-2002-227, et al ., In the Matter of Southwestern Beii

11 Telephone Company's Proposed Revisions to PSC MO No . 26, Long Distance

12 Message Telecommunications Service Tariff

13 " Missouri Case No. TR-2001-65, Investigation of actual costs incurred in

14 providing exchange access service and the access rates to be charged by

15 competitive local exchange telecommunications companies

16 " Missouri Case No . IT-2004-0015, In the Matter of Southwestern Bell

17 Telephone Company, d/b/a SBC Missouri's Proposed Revised Tariff Sheet

18 Intended to Increase by Eight Percent the Rates for Line Status Verification

19 and Busy Line Interrupt as Authorized by Section 392 .245, RSMo, the Price

20 Cap Statute

21
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Unruh Schedule 2

A B C D E
1 TARIFF # TARIFF NAME SECTION Classified SERVICE
2
3 Business Line
4 24 Local Exchange 1 .2 .2 1 BUSINESS ACCESS LINES
5 38 Digital Link Services 18 .1 1 ACCESS ADVANTAGE PLUS SERVICE
6 24 Local Exchange 1 .8 1 CUSTOM BIZSAVER
7 35 General Exchange 38 .1 1 DIGITAL LOOP SERVICE
8 35 General Exchange 13.26 1,2 HOTLINEM/ARMLINE
9 24 Local Exchange 1 .7 1,2 OPTIONAL BUSINESS RESERVE LINE SERVICE
10 35 General Exchan e 25 .1 PLEXARG- I SERVICE
11 35 General Exchange 33.5 PLEXAR®-CUSTOM SERVICE
12 35 General Exchange 45 .1 PLEXARO-II SERVICE
13 35 General Exchange 52 .1 PLEXAR® EXPRESS
14 35 General Exchange 38.3 1 SUPERTRUNK
15 41 Inte rated Services 1 1 ISDN CIRCUIT-SWITCHED VOICE (CS /CIRCUIT-SWITCHED DATA CSD TRPT OPTIONS
16 41 Integrated Services 3.1 1,2 DIGILINEG SERVICE
17 41 Integrated Services 5.1 1 PRIMARY RATE ISDN : SelectData®
18 38 Digital Link Services 13.1 1 SELECT VIDEO PLUS®
19 41 Integrated Services 2 .1 1 SMARTTRUNKs"
20
21 Residence Line
22 24 Local Exchange 1 .2 .2 2 RESIDENTIAL ACCESS LINES
23
24 Line Related
25 35 General Exchange 13.21 1,2 900 CALL RESTRICTION
26 35 General Exchange 49 .1 1 AREA WIDE NETWORKING
27 35 General Exchange 13.27 1,2 CUSTOMER ALTERING ENABLEMENT
28 35 General Exchange 13.7 1 DID/AIOD SERVICE
29 35 General Exchange 44 .1 1,2 EASYOPTIONSO PACKAGES
30 35 General Exchange 47 .1 1,2 EASYOPTIONS@ SERVICES
31 24 Local Exchange 1 .4 .1 2 EXTENDED AREA SERVICE
32 35 General Exchange 51 .1 1 INTELLINUMBERs"
33 24 Local Exchan e 1 .5 1,2 METROPOLITIAN EXCHANGE SERVICE MCA
34, 35 General Exchange 12 .1 1,2 MILEAGE (OBRA)
35 35 General Exchange 13 .3 2 PREFERRED NUMBER
36 35 General Exchange 13.31 .2 1,2 SPECIAL INTERCEPT REFERRAL SERVICE
37 35 General Exchange 13.15 1 TELEBRANCH'"
38 35 General Exchange 13.2 1,2 TOLL RESTRICTION
39 35 General Exchange 50 .1 1,2 ADVANCED INTELLIGENT NETWORK SERVICES
40 35 General Exchange 27.1_ 1 PUBLIC RESPONSE CALLING SERVICE
41 41 Integrated Services 4 .1 1 ~DIGITAL PACKET SWITCHING USAGE
42 24 Local Exchange 1 .2 .5

1 1,2 ~LSV/BLI
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2

	

Unruh Schedule 2

A B C D E
43 Local Exchange 1 .27 1,2 HUNTING LINE SERVICES
44
45 Directory Assistance
46 35 General Exchange 6.15 1,2 DIRE CTORY ASSISTANCE CALL COMPLETION
47 35 General Exchange 6.14 1,2 DIRECTORY ASSISTANCE SERVICE
48 35 General Exchange 15 .1 1,2 NATIONAL DIRECTORY ASSISTANCE SERVICE
49
50
51
52
53
54
55
56 1-Com etitively classified for business in St. Louis and Kansas City exchanges
57 2-Competitively classified for residence in Harvester and St . Charles exchanges
58,











Active CLECs Operating within SBC Eastern
Missouri Exchanges

This Schedule is Highly Confidential in its entirety .

Unnxh Schedule 6NP East



.

	

Active CLECs Operating within SBC Western
Missouri Exchanges

This Schedule is Highly Confidential in its entirety.

Unruh Schedule 6NP West
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-RESB)ENCE-
Excludes PREPAID

Unruh - Schedule 74

i !

F

SBCMO EXCHANGE 1

F

a

C
O
m HTI

c
'e

~ e

O F

fe

°u
C

U m .

e
'`'

Z

U

w

U

m

d
6

to
C

U

y

za'
m

F'
Iran

>
m

~
F

Z
Z

C
O

>
5 V

3
.

O
.7

O
,F

-
F

h
n7

E

e
o

m
7

F

_

O
6

6
Z

. .7
nt

nFl
Z

y

f
O

O,

at

7
O

-Y'
F;

U
va. m

y
z

S
F

F
IS Total

Adrian X X X X X X X X X X X X X X X X X X X X X 21
Advance X X X X X X X X X X X X X X X X X X X X X 21
Agency X X X X X X X X X X X X X X X X X X X X X 21
Altenburg-Fmhw X X X X X X X X X X X X X X X X X X X X X 21
Antonia X X X X X X X X X X X X X X X X X X X X X X 22
Archie-
Argyle X X X X X X X X X X X X X X X X X X X X X 21
Armsiong X X X X X X X X X X X X X X X X X X X X X 21
Ash Grove X X X X X X X X X X X X X X X X X X X X X X 22
Beauford X X X X X X X X X X X X X X X X X X X X X 21
Bell City X X X X X X X X X X X X X X X X X X X X X 21
Benton X X X X X X X X X X X X X X X X X X X X X 21
Billings X X X X X X X X X X X X X X X X X X X X X X 22
Bismarck X X X X X X X X X X X X X X X X X X X X X 21
Bloomfield X X X X X X X X X X X X X X X X X X X X X 21
Bloomsdale X X X X X X X X X X X X X X X X X X X X X X 22

Home Terre X X X X X X X X X X X X X X X X X X X X X X 22
Boonville X X X X X X X X X X X X X X X X X X X X X 21
Bowling Green X X X X X X X X X X X X X X X X X X X X X 21
Bruokfeld X X X X X X X X X X X X X X X X X X X X X 21
Camdenton X X X X X X X X X X X X X X X X X X X X X 21 .
Campbell X X X X X X X X X X X X X X X X X X X X X 21

Cape Girardeau X X X X X X X X X X X X X X X X X X X X X 21

Cardwell X X X X X X X X X X X X X X X X X X X X X 21
Carl Junction X X X X X X X X X X X X X X X X X X X X X 21

Carrollton X X X X X X X X X X X X X X X X X X X X X 21

Cartage X X X X X X X X X X X X X X X X X X X X X X 22

Camthersville X X X X X X X X X X X X X X X X X X X X X 21
Cedar Hill X X X X X X X X X X X X X X X X X X X X X 21

Center X X X X X X X X X X X X X X X X X X X X X 21
Chaffee X X X X X X X X X X X X X X X X X X X X X 21
Charleston X X X X X X X X X X X X X X X X X X X X X 21
Chesterfield X X X X X X X X X X X X X X X X X X X X X X

Chillecothe X X X X X X X X X X X X X X X X X X X X X
Clarksville X X X X X X X X X X X X X X X X X X X X 21

Clever X X X X X X X X X X X X X X X X X X X X 21

Climax Springs X X X X X X X X X X X X X X X X X X X X X 21

De Kalb X X X X X X X X X X X X X X X X X X X X X 21
Deering X X X X X X X X X X X X X X X X X X X X X 21

Delta X X X X X X X X X X X X X X X X X X X X X 21
Desoto X X X X X X X X X X X X X X X X X X X X X 21

Dexter X X X X X X X X X X X X X X X X X X X X X 21

Downing X X X X X X X X X X X X X X X X X X X X X 21

East Prairie X X X X X X X X X X X X X X X X X X X X X 21

Edina X x X X X x X x X X X x X X X x x x x x X 21
Eldon X X X X X X X X X X X X X X X X X X X X X 21
Elsberry X X X X X X X X X X X X X X X X X X X X X 21
Essex X X X X X X X X X X X X X X X X X X X X X 21
Eureka X X X X X X X X X X X X X X X X X X X X X X 22
Excelsior Springs X X X X X X X X X X X X X X X X X X X X X 2l
Farley X X X X X X X X X X X X X X X X X X X X X 21
Farmington X X X X X X X X X X X X X X X X X X X X X X 22
Fayette X X X X X X X X X X X X X X X X X X X X X 21
Fenton X X X X X X X X X X X X X X X X X X X X X X 22
Festus-Crystal City X X X X X X X X X X X X X X X X X X X X X X 22
Fisk X X X X X X X X X X X X X X X X X X X X X 21
Flat River X X X X X X X X X X X X X X X X X X X X X
FrankfoN X X X X X X X X X X X X X X X X X X X X X
Fredericktown X X X X X X X X X X X X X X X X X X X X X 21
Freeburg X X X X X X X X X X X X X X X X X X X X X 21

,Fulton I X I I X ~ X I X X X X X X X X X X X X X X X X X X 21
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Gideon X X X X X X X X X X X X X X X X X X - X X X 21
Glasgow X X X X X X X X X X X X X X X X X X X X X 21
Grain Valley X X X X X X X X X X X X X X X X X X X X X 21
Gravois Mills X X X X X+x X X X X X X X X X X X X X X X 21
Gray Summit X X X X X X X X X X X X X X X X X X X X X X 22
Greenwood X X X X X X X X X X X X X X X X X X X X X 21
Hannibal X X X X X X X X X X X X X X X X X X X X X 21
Harvester X X X X

=~
X X X X X X X X X X X X X X X X X 22

Hayti X X X X X X X X X X X X X X X X X X X X 21
Herculaneum-Pevely X X X X X X X X X X X X X X x X X X X X X X 22
Higbee X X X X X X X X X X X X X X X X X X X X X 21
High Ridge X X X X X X X X X X X X X X X X X X X X X X X 23
Hillsboro X X X X X X X X X X X X X X X X X X X X X X
Holcomb X X X X X X X X X X X X X X X X X X X X X
Hornersville X X X X x X X X X X X X X X X X X X X X X 21
Imperial X X X X X X X X X X X X X X X X X X X X X 21
Jackson X X X X X X X X X X X X X X X X X X X X X 21
Jasper*

Joplin X X X X X X X X X X X X X X X X X X X X X X X 23
Kansas City X X X X X X X X X X X X X x X X X X X X X X 22
Kennett X X X X X X X X X X X X X X X X X X X X X 21
Kirksville X X X X X X X X X X X X X X X X X X X X X 21,
Knob Nester X X X X X X X X X X X X X X X X X X X X X 21
La Monte X X X X X X X X X X X X X X X X X X X X X 21
Lake Ozark X X X X X X X X X X X X X X X X X X X X X X 22
Lamas X X X X X X X X X X X X X X X X X X x X X X 22
Lancaster X X X X X X X X X X X X X X x X X X X X X 21
Leadwood X X X X X X X X X X X X X X X X X X X X X 21
Lilboum X X X X X X X X X X X X X X X X X X X X X 21
Limr X X X X X X X X X X X X X X X X X X X X X 21
Lockwood x x x x x x x x x x x x x x x x x x x x x 21
Louisiana x x x x x x x x x x x x x x x x x x x x x
Macks Creek*
Maiden X X X X X X X X X X X X X X X X X X X X X
Manchester X X X X X X X X X X X X X X X X X X X X X X
Marble Hill X X X X X X X x X X x X ©X X X X X X X X
Marceline X x X X X X X X X X X X X X X X X X X X X 11 21
Marionville X X X X X X X X X X X X X X X X X X X X X 21
Marshall X X X X X X X X X X X X X X X X X X X X X 21
Marston X X X X X X X X X X X X X X X X X X X X X 21
Maxville X X X X X X X X X X X X X X X X X X X X X 21
Mesa X X X X X X X X X X X X X X X X X X X X X 21
Mexico X X X X X X X X X X X X X X X X X X X X X 21
Moberly X X X X X X X X X X X x X X X X X X X X X 21
Monett X X X X X X X X X X X X X X X X X X X X X X X - 23J
Montgomery City X X X X X x X X X X X X X X X X X X X X X '
Morehouse X X X X X X X X X X X X X X X X X X X X X

m

Neosho X X X X X X X X X X X X X X X X X X X X X X
Nevada X X X X X X X X X X X X X X X X X X X X X X
New Franklin X X X X X X X X X X X X X X X X X X X X X
New Madrid X X X X X X X X X X X X X X X X X X X X X 21
Oak Ridge X X X X X X X X X X X X X X X X X X X X X
Old Appleton X X X X X X X X X X X X X X X X X X X X X~
Oren X X X X X X X X X X X X X X X X X X X X X
Pacfic X X X X X X X X X X X X X X X X X X X X X X
Patron*

Paynesville X X X X X X X X X X X X X X X X X X X X X 21
Perryville X X X X X X X X © X X X X X X X X X X X X 21
Pierce City X X X X X x X X X X X X X X X X X X X X X 21
Pocahonms-New Wells X X X x X X X X X X X X X X X X X X X X 2l
,Pond,Pond I X I X X X X X X X X X X X X X X X X X X X X X 22
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Poplar Bluff X X X X X X X X X X X X X X X X X X X X X 21
Portage-Des-Sioux X X X X X X X X X X X X X X X X X X X X X X 22
Ponageville X X X X X X X X X X X X X X X X X X X X X 21
Puxico X X X X X X X X X X X X X X X X X X 21
Qulin X X X X X X X X X X X X X X RUN, X X X X 21
Richmond X X X X X X X X X X X X X X X X X X X X X
Richwoods X X X X X X X X X X X X X X X X X X X X X

--

Risen, X X X X X X X X X X X X X X X X X X X X X 21
Rushville X X X X X X X X X X X X X X X X X X X X X 21
San Antonio X X X X X X X X X X X X X X X X X X X X X 21
Scott City X X X X X X X X X X X X X X X X X X X X X 21
Sedalia X X X X X X X X X X X X X X X X X X X X X 21
Senath X X X X X X X X X X X X X X X X X X X X X 21
Sikeston X X X X X X X X X X X X X X X X X X X X X 21
Slater-

Smithville X X X X X X X X X X X X X X X X X X X X X 21
Springfield X X X X X X X X X X X X X X X X X X X X X X 22J
St . Charles X X X X X X X X X X X X X X X X X X X X X X ~'
St . Clair X X X X X X X X X X X X X X X X X X X X X X

Ste. Genevieve X X X X X X X X X X X X X X X X X X X X X
St. Joseph X X X X X X X X X X X X X X X X X X X X X
St. Louis X X X X X X X X X X X X X X X X X X X X X X
St. Marys X X X X X X X X X X X X X X X X X X X X X
Stanberry X X X X X X X X X X X X X X X X X X X X X©.
Trenton X X X X X X X X X X X X X X X X X X X X X
Tuscumbia X X X X X X X X X X X X X X X X X X X X X
Union X X X X X X X X X X X X X X X X X X X X X
Valley Park X X X X X X X X X X X X X X X X X X X X X X
Versailles X X X X X X X X X X X X X X X X X X X X X
Vienna X X X X X X X X X X X X X X X X X X X X X ~'
Walnut Grove X X X X X X X X X X X X X X X X X X X X X 2l
Wardell X X X X X X X X X X X X X X X X X X X X X 21
Ware X X X X X X X X X X X X X X X X X X X X X 21
Washington X X X X X X X X X X X X X X X X X X X X X X 22
WebbCity X X X X X X X X X X X X X X X X X X X X X 21
Wellsville X X X X X X X X X X X X X X X X X X X X X 21
Westphalia X X X X X X X X X X X X X X X X X X X X X 2l
Wyatt X X X X X X X X X X X X X X X X X X X X X 21

NOTE: -MOPSC website
does not identify any
companies for this
exchange . S13C Missouri
believes this to be a
mistake as several CLECs
simply indicate they_
provide service in all of
SBC Missouri's exchanges .



Local Service
Alternatives

Unruh - Sch. 8-1
Adrian Area

You nowhave a choice oflodtelephone service providers. At the time
this directory was published, the fo owingcompanies, in addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies .
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Alternatives
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Local Service
Alternatives
You now have a choice oflocal

	

tavice praviden. At the time
this directory ans published, thugcompanies, in addition to SBC
Missouri, offer loaf service in this area and requested that their listings
appear in this SBC Missouri directory.

Unruh - Sch. 8-2
Boonville Area

Detailed information about the availability oflocal service from
companies other than SBC Missouri may be obtained directly from
these companies .
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hone service providers. At the time
this directory was published, the following companies, in addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability o£local service from
companies other than SBC Missouri may be obtained directly from
these companies.
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Unruh - Sch. 8-4
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ae:vice pmvideta. Ac the time
this directo~y was published, the fo owing companies, in addition to SBCMissouri,

offer local service in this area and requested that their listings
appear in the SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies.
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Unruh - Sch. 8-5
Cape Girardeau Area

Younowhave a choice oflocal

	

tetvice ptovidm. At the time
this directory was published, the fo awing companies, in addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies .
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Unruh - Sch. 8-6
Chillicothe Area

Younowhave a choice of local

	

setvioe pmvidem. At the time
this dlrectory was published, the fo owing companies, in addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies .
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tovidea At the time

this directory vvas published, the fo owing compaes, m addition to SBC
Missouri . offer loaf service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained direcdy from
these companies.
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Local Service
Altematives

You nowhoea choice of ladteLphone aetvice providem At the time
this directory was published, the fo owing companies, in addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Unruh - Sch. 8-8
Excelsior Springs Area

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies.
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1-80&2758223

MyLine-

New Service

	

t-977-392-3549
Customs Same

	

i-S77-998-0909
Web Adfo

	

wwwexoel .com

O~E
choice

PwPeld Nonr THepnwe Swlm

ReWMMServices-English 1400177-1992
ResidrcsSermae-Spanish 149&552-8348
Repair Servim

	

140&288-0910

New Same

	

14177-74&4242
Custorrir Service

	

148&2584843
Repair

	

1-888412-1843
waw.877mgagam.mm

wnw.m c me

Now Grme 1-98&282-7705
Culuebr BeMces 1-88&544-9252
Web Mdnee wwwvar4cmm

®rib..FaM



Local Service
Alternatives

Main Nwtw

	

1 .2144951709
Business Serv%:@
Local

	

1-2144954790
Towhee

	

1-888-2262121
Residential Service (Tall free)

	

1-886972-7243
Service ROW(TOI Reel

	

1-8864494840

State Discount
Telephone

04emnlr SerAm

	

1-886282-2041
SWIG

	

,-896282-2941
Repw

	

1-886282-2011

Talkkca-
Cuefarlx Service

	

1-88&98&8988
Web Address

	

~ak=

&~a1d c....a

Prepaid RwdmUswam
Res. Sales 8 Cull. Sam

	

1-800-580-7540
(Pare EWdLl~Greta N)
Repaw Services

	

1-800-550-7510
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Local Service
Alternatives

Unruh - Sch. 8-9
Fulton, MO

Younowhave a choice ofL94ti1

	

mvia providers. At the time
this direttory was published, the fo awtttg companies, m addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained dimcdy from
these companies .

oraarrr+- '~mar

mukkamw Age

8elu

	

1d774EFB1A1
(147N362855)

cud l sevb

	

14ndET9a1
(1$nas&w

DELTA PHONES, INC.

TO""

Rwdercesavtoae
Qnbo9w SWAM

Capmhoswu
1-009.417.5509
14884904055
148&742-0055

EYahBlfvChmo0
RawSetvke
855vb6muem

1400636=
14004365223
1-BOD939-5223
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COMM untunuws
1400414423 BU*=Cuetariers 1-800"250-9999

Repair SWAM 1400-250-9999

Max-Tel
a~ n..ta.m..9
y., n.~n, ~md.. Communication, Inc .1.em.eso .s401 .

ReeMemlnl servimionex Busuess Service 817-4272149
CuslgwServia 1"800-58&2289

teletommtatka#ons Repairs 1-800"593"2289
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Local Service
Altematives-----------------------------------------------------------------------------------

PnpdO servlm
Res Sit" & Q,IL Sere

	

1-8004887540
(Pen EapeM tame (rate N)
PAP* services

	

1-808550"7540

»

a
=M4035

7974135

Cumanm Servka
Bilav
Repel

State Discount
Telephone

1-888282-2041
1888-282-2041
1-888282"2041

rark,ccr
Cudm,erService

	

1-888411 asoee
Web Address
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Local Service
Alternatives

Unruh - Sch. 8-10
Greater Jefferson County Area

-----------------------------------------------------------------------------------
Younowhoeatltoia oflocal

	

=g=provides . At the time
this direct,

	

pubhshed, the fo

	

anies, in addition to SBC
Missouri, 07:1,0Zcal ervice in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability oflocal service from
companies other than SBC Missouri may be obtained directly from
these companies .

6sW

	

187!-0EFBUl
118r7r9678551

,ldgner9srNU 1877-NETBULL
11477

EeteblifaClvogrp 180093&9223
Repelr Service

	

1800938&5223
BI6g ydwmdm

	

1-900"83&5227

CINERGY.
COMMI/NM.47rOM

Busken 01500
ReGNwabl

	

1-90059&1000
BusYien

	

1-80D5a&1000
Service and Repair

	

1800-59&1000

ihtermedia
COMMYNIGT10NS

Busiaee gNOnners

	

1800 "250"B99B
Repel Service

	

1-MO25D9998

--- -,tMCL
MQ NesldY" Customs
Local Sales, Service, Billing

	

18004443337
and Repair

MCI Business Custorner
Local sales, service, BEng

	

1800374$400
and Repair

	

wwwmcicom

---------------------------------------- ------------------------------------------

QAW BIG RIVER
r""M~ ~E77
e."arorod. ramass ForsByw budrawand raldmtlYdrPeO~e ~~ iarooam
Yrer,r rs~vY
TMImOa"~- NDOim LBdalfil6w
orsrre
Y"w~rrN~

iamnspa NW Fsapls.RwerNawRaw BYnpiL
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Local Service
Alternatives--------------------------------------------------------------------------

OIE
PwPdd!some 7Weplrorre 6enke

Near SWN9e 1dNL-2W-7706 RrWrloeSrv4ae-Erloft 1-600-477-1992
creamSerAM 14866614-02.52 Rmww=serwas-Spersee 1-66&552-6346
Web Afess wwww11 = Reph servb 14o 10

OEM wNiRb
New 6ervlae 1-877-71812!2

BeYim06Id Curtoeur Servo 1-688-2588613
Newsalsa 1-606732-6639 Repair 1-888-2568843
CuOneer serno 1-6062758223 www.877rhpagaiaaxn

5L1I-~(2Ran-Tel Communications, Inc .

main Number 1-214-495-4700
9uehless sales (Tall Free) 1-8882282121

Custarier Serwe 1-617-9736835 Rsal0e08al Sales (Tol Free) 1-888-W2-7243
Cetaner care (Td Free) 18884491910

T MyLine- NavigatorTelecommunications, I-I-C

0 BL%k~ 011109
1-677aesaW 9UOMSeMCe 1-88131-662-M

c utamSO-40 1an-666aeoe nedae,re service 1-SB84&14=
±v1 weeAOMas wwwml.mm Repair Swvke 1,868,56241135

®ebar"FWN
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Local Service
Alternatives

Unruh - Sch. 8-11
Greater Franklin County Area

_Younowhave a choice of loot tr7Whoae arcvice provider. At the time _
this directoblished, the fo owing companies, in addition to SBC
Missouri, 017M, service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability oflocal service from
companies other than SBC Missouri may be obtained directly from
these companies .
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GAIN

	

1-677-Ge"M
11-4774311, 26561

COWnrerselva id77"IER=
(1-4774762855)

Eetablalkp Or Caandrq

	

1-80693841223
Repair service

	

1-80683&52x3
B®np ydormeeon

	

1-8069365227

BIG RIVER
Fs a0 ypr btdlrued rWdarNd

,
r.aodssxrsoe

Raw F.ope. Pad s.atc.Ra 13hnple.

CINERGY.
COMMUNICATORS;

BiuMNlXke
ReeMNf 1406591000
Budroea

	

1-800-5991000
S&-AmNo Repair

	

14065991000

intermedia
COMMUNICATIONS

BlobsCINtomMs

	

1-80()250AB89
RepairSWAN

	

1-800-2569888

MCL
MCI Radandd cualanler
Local Sale.5arviae, Swing

	

1-800444-3333
and Repair

MCI Buelroaa custom
Local Sales, SerAw, Bakg

	

1-806374-6400
arid ROW

	

wwacmcLcom
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Local Service
Alternatives

NmrPlug 8 Data Swvioe

	

1-B00~2
BuehmPear 6 Data Servkee

	

1400-593-1177
Bowel hdcmwm

	

1-80080D=

NavlgatwTelecommunlcadons, LLC

a.Maoilw
aakrce.ewb

	

1-8884182-8896
Re 1 1w 1 Swo

	

1-0865828835
ROW SWVIW

	

14865624Y16

TMtiwe teeeeNea

PWPaM ReeMerwM Services
New Ssvke(ldi fm)

	

1-877375-2255
CueMner Swke: (mii has)

	

I-8773752255

Bud" ofm
New sabe

	

I-800-732-6839
CusMrw saNce

	

1-890-2758223

MyLine-
Nww SeMN

	

1-S773B¢JSIS
Cuelons SWAN

	

I-M-668-OM
Web AOdrue

	

vlwwstsw=

O~E

NewSwim

	

1-668"282-n05
CaMnw Servkea

	

1-886544-8252
Web Adrbeu

	

wwvcwuwe-can

®l4m~ FaN

PrFPde NoereTelephone Belle"

RMMercsServicee-Engfislr 1-800-477-1992
ResMwas&~-Spardsh 1-866552-6348
RepsSWAM

	

1-800-2860810

New Swics

	

l-877-7464242
Cushmerserve

	

1-8862568843
Rap&

	

1-8862565&3
www.877rhWgairtcom



Local Service
Alternatives

Ron-Tel Communications, Inc.

CupawSerNn i-677-9738&15

STATE D,BCOI,NTTEIEPNONE
Ouder,SaAN ,iW2e2-2041

,AW292-2M,
i-e96-292401,

Snot Ordendam
WebAMM.ra~o.
Addew 0He SafHeorW4 Toe 77340
Hand Opoeeac IWtH " R00M05.30pm

SOedh-9W enb 1:00 pin

Talker»
Sew end SerNpe

	

,-an-796-5000
Web Addrem

	

xww.Wkma

Main Nunber
Bwfu Self(ki Fee)
Reddedlel Sew (TOO Feel
Cuetmw Care (TOO Fee)

1-2141953700
1"BBB "228-2121
1-666 "B72-7213
-B8BI4Bi910

>
>~ 13u7e7ae,e

1 aleae7atle9494999
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Local Service
Alternatives

Unruh - Sch. 8-12
Hannibal Area

You nowhave a choice of local odephoae service providaa. At the time
this direct,ry was published, the fo owing companies, in addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies .

i1 2955i
Cuarmr8r vlla

	

ta7f-NEF
-NET-BULL
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DELTA PHONES, INC.

ToBeae

1-98W17-5508
1-988-490"0055
1-988-742-0055
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1-906938-5223
1-806M&5223

intermedia
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COMMUNICATIONS

1-800414d828 Blmieen Cuslanee 1-806256999
Repir Servke 1-8062569999

Max-Tel
Communication, Inc .Yw bI 60 rrcede.I

900 B86 .9401 .

ionex
Reddened Services
Business Service 817-427-2149
Customer Service 1-80658&2289

o..~ telecommunications Repairs 1-806583-2289
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Local Service
Alternatives

None Ph" 8 Daa Swvlrm

	

1-e0PB043012
Buaea Phme A Data Semces 1800-58'51171
(ienenllaamadon I-8~

NavigatorTelecommunications, LLC

kwmee omm
Buamn SeMce

	

1-988-662-8835
ReslderceService 1-888-882-8835
Repeb Service

	

1888-582-0835

Vre-0iW tame TWephwrre 8mvioe

ReafmSOMcee-English
ResidaoServices -Spaesh
Rp&SWAM

New Service
Custom Semos
Rpm
wwwa71r6gegartmm

MyLine-

New Service

	

1-an-as2-3see
Customsatdce

	

1-en-668aeoe
Wab Address

01E
New sawa

	

1-99292-7705
CuYamrServkee 1-588-541-8252
Web Address

	

www.vaneacom

Service Remw Roll Frael

	

1-88&"91910

6

I-SDD477-1992 BUWwse Dmoe
I-98&552-6348 Now Sales 1-900-7328639
1-900-288-0810 Custmar Service 1-800-275-8223

Main Number 1-216-1951700
1 ar7-718-4242 Blwmes Service
1-899-256-8813 Local 1-214495-4700
1-BBB-842-1843 TODbee 1-88&226-2121

ResidaNIW Service (7011 Free) 1-BB&871-7213



Local Service
Alternatives

Prepw ReddrMhl swk"
Rei Sees a Cues. srv.

	

,-e00- s 7540
IPm EepeW Uuro OmbA9
Repee service

	

,-9oo-,'W7540

4499999

cuu~ service
Bev
Repmr

State Olacount

Telephone

1-888-282-2041
1-8ee-292-2041
1-599-292-2011

Talka~ar.
cummw SWAN

	

l-8804884M
Web Addrae

	

wwwhikxom
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Local Service
Alternatives

Unruh - Sch . 8-13
Kansas City Area

__ . m.n..dm.triaye~rpn"wyira-w.m.adrd.r~ndow----__-_SeleodngYour

LocalTal hone ~°wd"10
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Local Service
Alternatives

Unruh - Sch. 8-14
Kirksville Area

You nowLave a choice of local teL~hone aesvia ptovidm At the time
this direct rywas published, the followmg companies, to addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability oflocal service from
companies other than SBC Missouri may be obtained directly from
these companies.

errre-,mi s,ro
stri
rrre.
p
,e

mnro,e,eow_
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orerrrr~
wwmr~r.~

T"EV7706-9
.4

ewe

	

,4n4ETalu

Ormmr6wNn ,-87741EFBUL
(14n

Edda." a

	

1-8004384223
Repd SerAoe

	

1-Nd038-6229
amnaIdamedm

	

1-ND9366M

intermedia
ccmmumUno6s

9~Custcmm 1-800250.9999
Repe4 Servke

	

1-800.250-9899

R*WwmSe Ams
cvmmw SWAN

	

1400417-M
PA* seeem

	

1-6864908066
capmw omm

	

1-assaceooss

CINERGYCOMMUNICAT70NS

Bush" C88a
RAdweet 1-Mug-1000
ew,.n

	

1-0o.s0s-1000
Servke en0 Reed,

	

1-900-5941000

DELTA PHONES, INC.

ToPf"

	

1-800-814-8829

"

	

Oxnumber saw all
rte" n~l,ry . needs.

1.900 .880.6401.

~ionex~.. .., ._.. . . . telecommunications
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Local Service
Alternativess___.____-_______-----_----_-__------_--__-__--_---_____---_----__-_--_____-__----_

MM-Tel
Communleafn, Inc . I,ls9

0 PAWdKm SWAM
BmaruSWAM 817127-2118 Hams Phme 8 Data Ssvkes 1-9049043M 2
Cirtmw Bervfm 1-80593-M99 BuGinmPAar6 DataSwvkm 1-900-5831177M Rapah 1-8045832299 Gerwel him11aom 1-800-6043008

E MyLine- NavlgetwTelecommunicadona, LLC
e.id

Buauuo91m
~Nm~swvim 1877-882.7618 Bminre 6wim 1-890-962-8835
cudmwSWAM 1$77-08 -m Rard~erWm 1-086982-00x5
Web/Wdrw www.eael.mrn RepatSWWW 1-986682-8836

OIL
®rear.wN I ~h~l

E
ceoQ =e rn-v.m Home T.lepn~ survlo

No swim 1-896292-7706 RMW~Serviaa-EngUeh 1-9o41n-1992

G CmtmmSWAM 1-886544-82-52 ReeldenmSe~-Spanish 1-866-5%-8316
Wab Addreu www.vert~ ROWswim 1-9042999910

E tmtmm
New Servka 1-877-718-212

Bu*ruOff" Caet~ Servim 1-886258-8813
New Sdee 1-904732-6639 Repai 1-886812-1813
Cuetww servim i X04275-8223 ~B77r6gapin~



Local Service
Alternatives

NdnWater

	

,-21HBSa70D
Bushels serwim
L0ra1

	

1-214-IBS-170D
TbF6ee

	

1-88&22&2121
RaWSdIdSwks(rodFm)

	

1,8&872-7213
Slrdca RD*(7d FM)

	

1-8881141840

State Discount
Tsispm1s

LLdmrswb 1-88&282-2011
am

	

1,8&282-2011
Rapt

	

1,0282-2041

Talkan'«r
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Local Service

Altematives
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Local Service
Altematives

Unruh - Sch. 8-16
Linn Area

You nowhave a choice oflod

	

ravice providecs. At the time
this directory

=1

	

ublished, the fo owing compames, in addition to SBC
Missouri, offeservice in this am and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies.

QAW
9rr-1.rslay~- ,gym®
srr-~e,w"~- ,aemem
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w~u.ror aN
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tdn-0EpKIL
(1-W43aW

QWmrrsrwb 1277lES9N1
(19r7-036M61

DELTA PHONES, INC.

Rumen 6wfaee
Qnlrror$WYk! 19064179600
Be*Bervks

	

1-998490-0956
Capreteolka

	

198967429068

9 1 1ehYpOrChanghq

	

1-80093&52x3
Repmr 8ervloe

	

1906938-62x3
Bmrq warmt9on

	

1-996939-5223

intermedia
CONa19r11C"r10NS

TO911111 190"148823 &dropCustomre 1-8062569988
RoWServba 19062569999

Max-Tel
a,enmh
your n,u4,ea oeedi

nee&9
Communicafon, Inc.

1840.960 .9101 .

ResweO0a13ervkmionex Business Service 817427-2149
Cusromer Srvlro 1-806583-2289

t2LCt)rnlmn(CQr/onr Repairs 1-806583-2289



=Local Service
°Alternatives

c

MyLine-

N~ nlme e Deb SWAM 1-800- ml2 Nw Smim 1-en-392-350

iy?
BurtmPhwr a DO Swve 1446501177
n l.duan.am I4W5068008

Q1mMersuvim
Wab Addmee

1-877-68bOBOB
WWK
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Uramomm
csa ee

Bumweswiv 1486482-M Not A -M, 1406,22-7788
gerdrKeGwn 14865888895 L1.1omrservlon 1-888311-YQ52
Reposovo 1-668882-8836 WebAdfu ~verle6dpm

AmiFVee
T Mawan

PoMeid Noer lbftphpr 6ervkm

Ra"MServos-Fs8bh t4W477-1992 BuWeu1760

li ResduoeSwbn-Spamh 1-896562-8716 New Selee 1-8067324Gi8
Repm swka 14062884810 c4x1mwS~ 14MO-2756223

MaN Number 1-2141864786
Nsr Servo 1-877-7184212 Bue4len Swloe
cuemmService 1-888268-8813 Ldcd 1-2141851700
Repdr 1488812-1843 T014n 1-8882262121
wmr.877droagaYhmm Redden" Swo(Toll Free) 1-885872-7243

Service Repuffoll Freel 1-888-1481940



LOcall Service
Alternatives
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,-800-550-7540
(Pee EMMLLmeaxes A8
Rep*Brvlor 1-WOS50 "7540
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State Discount
Telephone

Clam somm

	

1-588-282-2041
Btarg

	

1885-2824041
Repair

	

188&282"2041

Talkk~~ica

Ctetmwsmvk+ 1-88&88&~Ba
Web Addax
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Local Service
Alternatives

Unruh - Sch. 8-17
Marshall Area

Younowhave a t hoice ofloaf

	

advice providem. At the time
this directs

	

was published, the fo owing companies, in addition to SBC
Missouri,

	

local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri maybe obtained directly from
these companies.
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Local Service
Alternatives

Unruh - Sch. 8-18
Mexico Area

Younowhave a choice of local tde

	

Service providers. At the time
this directory

M1
ublished, the fo

	

compamu, m addition to SBC
Missouri, cabeservice in this area and requested that their listings
appear in the SBC Missouri directory.

Detailed information about the availability oflocal service from
companies other than SBC Missouri, may be obtained directly from these
companies .
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Local Service
Alternatives

Unruh - Sch. 8-19
Missouri Parkland Area

YounowLave adwim oflocal

	

mice providers. At the time
this directlyry was published, the fo owing companies, u1 addition to SBC
Missouri. offer lord service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies.
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Altematives
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Local Service
Alternatives
You nowhave a tfioioe of local

	

hone service providers. At the time
this directory was published, the following companies, in addition to SBC
Missouri, offer local service in this area and requested that then listings
appear in this SBC Missouri directory.

Unruh - Sch. 8-20
Moberly Area

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies .
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Local Service
Alternatives----------------------------------------------------------------------------------
Younowhave a choice oflocal telephone service provideca. At the time
this direct,ry waspubhshed, the fib owning companies, in addition to SBC
Missouri, offer local service in this arm and requested that their listings
appear in this SBC Missouri directory.

Unruh - Sch. 8-21
Nevada Area

Detailed information about the availability oflocal service from
companies other than SBC Missouri may be obtained directly from
these companies .
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Local Service
Alternatives

Unruh- Sch. 8-22
Perryville Area

You nowhave a choice of loot

	

service providers. At the time
this directory eras published, the fo owtttg companies, to addition to SBC
Missouri, offer loaf service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability oflocal service from
companies other than SBC Missouri may be obtained directly from
these companies.
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Alternatives
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Local Service
Altematives
You nowhavea clsoiceoflocal Walsh

	

.

	

ptoddeu. At the rime
this d,roao~ eras published, the following companies, in addition to sac
Missouri' oAc local serve¢ in this ama and requested this their listings
appacm that SBC Miaouu directory

Unruh - Sch. 8-23
Poplar Bluff Area

Derailed infnnmuou about the availability of local service from
oompartics other man SBC Missouri may be obtained dimaly from
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Local Service
Alternatives

Unruh - Sch. 8-24
Sedalia Area

Younowbatachoice ofloaf

	

srtvix pmvideta . At the time
this ditxtory ens published, the fo ovnng comVaries, m addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability oflocal service from
companies other than SBC Missouri maybe obtained directly from
these companies.
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;Alternatives_____--__-__-----______--___________---_--____-_-___

Hams Rvu8 Data Service

	

1-NO-NO-3012
Basbwe Phone &Data Swlna 1-No-ss3-1m
Genetd inbrnudm

	

1-8008003008

NavigatorTelecommunications, LLC

YMPYdHom.TwOne s.r.if

ResidwaWVCU-Ergiigh 1-800-477-1992
ReeiderreServwme-Spy 1-866552-8318
aeprswim 1-60&288-0910

Newswim

	

1-877-7-4&4242
cuer~Swine

	

1-888-256-6843
Rqlak

	

1-888-842-1843
www.871mvapiuom

-----------------------------------------------------------------------------------
.
6

_____________-____________-_

c
U
S

MaxTel
T Communication, Inc.

t+NWrru suvws
6ervwm 817427-2148

Clrpomer S~ 1-800-563-2289
RMh 1-80MO2299

MyLine-

NwSWAN 1d7739Ya518
C1re4nrSenIre 1an4e&=
Web Adtrut wweeuXCam

G
U

01E
i ,-.

NOW SWAM 148&212-7705
QutawSerAm 1-88&5149252
WebAdtreu wwwwlxmm

E

--

8~omaa
NowSWU 1-800-732-66W
Caetdrw SWAM 1.800275-0223

6udneo or"
Bu*~ Serww 148&8824=
Ree"~o SWAN 14BB402-8895

swig 1-888-582-8835

0ph~Parm "Z -
r~

J



Local Service
Alternatives
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Local Service

Alternatives

Unruh - Sch. 8-25
Sikeston, MO

-----------------------------------------------------------------------------------
You now Lave a choice of

-Mthe

	

=ruts providers. At the time
this directory was published, the forowing companies, in addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability of local service from
companies other than SBC Missouri may be obtained directly from
these companies.
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Local Service
Alternatives

Unmh - Sch . 8-26
Springfield Area

---------------------------------------
Au nowimmeacbmicz at Iload telephommiceprowitimAthe tune this &mnq was published,
the &ln&qoxmq=wmm IWon to SK Mwwmuri, offir locd service in this am and requested
that theirlistings appm in the SBC direacry.

Dcadd inhumnsicas about the nowility anoood savior from companies other thin SBCMimcnin
may he o6mixuA direak from that compamim
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Local Service

Unruh - Sch . 8-28
St . Louis Area

Alternatives _ _

You nowhaeachoice ofloaftdcphooe anise providem At the time this directory was published,
the following companies, in addition to SBC Missouri, offer local service in this aces and requested
that their listings appear in the SBC directory.

Detailed information about the availability of local service from companies other than SBC Missouri
may be obtained ducady from thesecompanies.
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Local Service
Alternatives

Unruh - Sch. 8-29
Stanberry, MO

Younowhave a dwice aiaoal

	

aervia providers, At the time
this directory was published, the fo owing companies, in addition to SBC
Missouri, offer local service in this area and requested that their listings
appear in this SBC Missouri directory.

Detailed information about the availability oflocal service from
companies other than SBC Missouri may be obtained directly from
these companies .
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SBC MISSOURI EXCHANGES CLEC
COLLOCATION STATUS

This Schedule is Highly Confidential in its entirety.

Unruh Schedule 9NP East



SBC MISSOURI EXCHANGES CLEC
COLLOCATION STATUS

This Schedule is Highly Confidential in its entirety .

Unruh Schedule 9NP West
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3

	

All the information in this schedule has been deemed Highly Confidential
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48

Minimum Estimated CLEC Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]'

Line Exchang

Unruh Schedule 10NP
[Based on June 2004 data]
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Minimum Estimated
# CLECs SBC Minimum CLEC Market

Rate Serving Total Estimated Share Traditional
Group Customers Lines CLEC Lines Landline Market



Minimum Estimated CLEC Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]'

Minimum Estimated
# CLECs

	

SBC

	

Minimum

	

CLEC Market
Rate

	

Serving

	

Total

	

Estimated

	

Share Traditional
Line Exchange

	

-

	

Group

	

Customers

	

Lines

	

CLEC Lines

	

Landline Market
49
50
51

	

All the information in this schedule has been deemed Highly Confidential
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96

Unruh Schedule 10NP
[Based on June 2004 data]
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Minimum Estimated CLEC Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]'

Minimum Estimated
# CLECs

	

SBC

	

Minimum

	

CLEC Market
Rate

	

Serving

	

Total

	

Estimated

	

Share Traditional
Line Exchange

	

Group

	

Customers

	

Lines

	

CLEC Lines

	

Landline Market
97
98
99

	

All the information in this schedule has been deemed Highly Confidential
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144

Unruh Schedule 10NP
[Based on June 2004 data]
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Minimum Estimated CLEC Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]'

Minimum Estimated
# CLECs

	

SBC

	

Minimum

	

CLEC Market
Rate

	

Serving

	

Total

	

Estimated

	

Share Traditional
Line Exchange

	

Group

	

Customers

	

Lines

	

CLEC Lines

	

Landline Market
145
146
147

	

All the information in this schedule has been deemed Highly Confidential
148
149
150
151
152
153
154
155
156
157
158
159
160

Unruh Schedule 10NP
[Based on June 2004 data] 4of4



Minimum Estimated CLEC Business Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]

Minimum Estimated
# CLECs

	

SBC

	

Minimum

	

CLEC Business Market
Rate

	

Serving Business Business

	

Estimated CLEC

	

Share Traditional -
Line Exchange

	

Group

	

Customers

	

Lines

	

Business Lines

	

Landline Market
1
2
3

	

All the information in this schedule has been deemed Highly Confidential
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
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34
35
36
37
38
39
40
41
42
43
44
45
46
47
48

Unruh Schedule 11 NP
[Based on June 2004 data] 1 of 4



Minimum Estimated CLEC Business Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]

Line Exchange
49
50
51

	

All the information in this schedule has been deemed Highly Confidential
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96

Unruh Schedule 11 NP
[Based on June 2004 data]
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Minimum Estimated
# CLECs SBC Minimum CLEC Business Market

Rate Serving Business Business Estimated CLEC Share Traditional
Group Customers Lines Business Lines Landline Market



Minimum Estimated CLEC Business Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]

Line Exchange
97
98
99

	

All the information in this schedule has been deemed Highly Confidential
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144

Unruh Schedule 11 NP
[Based on June 2004 data]
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Minimum Estimated
# CLECs SBC Minimum CLEC Business Market

Rate Serving Business Business Estimated CLEC Share Traditional
Group Customers Lines Business Lines Landline Market



Minimum Estimated CLEC Business Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing)

Minimum Estimated
# CLECs

	

SBC

	

Minimum

	

CLEC Business Market
Rate

	

Serving Business Business

	

Estimated CLEC

	

Share Traditional -
Line Exchange

	

Group

	

Customers

	

Lines

	

Business Lines

	

Landline Market
145
146
147

	

All the information in this schedule has been deemed Highly Confidential
148
149
150
151
152
153
154
155
156
157
158

Unruh Schedule 11 NP
[Based on June 2004 data]
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Minimum Estimated
# CLECs

	

SBC

	

Minimum

	

CLEC Residential Market
Rate

	

Serving Residential Residential

	

Estimated CLEC

	

Share Traditional
Line Exchange

	

Group

	

Customers

	

Lines

	

Residential Lines

	

Landline Market

4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

" 23
24
25
26
27
28
29
30

1
2
3

	

All the information in this schedule has been deemed Highly Confidential

31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48

Minimum Estimated CLEC Residential Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]

Unruh Schedule 12NP
[Based on June 2004 data]
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Line Exchange
49
50
51

	

All the information in this schedule has been deemed Highly Confidential
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
7010 71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96

Minimum Estimated CLEC Residential Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]

Unruh Schedule 12NP
[Based on June 2004 data]
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Minimum Estimated
# CLECs SBC Minimum CLEC Residential Market

Rate Serving Residential Residential Estimated CLEC Share Traditional
Group Customers Lines Residential Lines Landline Market



Minimum Estimated CLEC Residential Market Share of the Traditional Landline Market - Excluding Prepaid

Line Exchange
97
98
99

	

All the information in this schedule has been deemed Highly Confidential
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143

i 144

Unruh Schedule 12NP
[Based on June 2004 data]
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[Based on resale, UNE-P, and 911 listing]

Minimum Estimated
# CLECs SBC Minimum CLEC Residential Market

Rate Serving Residential Residential Estimated CLEC Share Traditional
Group Customers Lines Residential Lines Landline Market



Minimum Estimated CLEC Residential Market Share of the Traditional Landline Market - Excluding Prepaid
[Based on resale, UNE-P, and 911 listing]

Minimum Estimated
# CLECs

	

SBC

	

Minimum

	

CLEC Residential Market
Rate

	

Serving Residential Residential

	

Estimated CLEC

	

Share Traditional
Line Exchange

	

Group

	

Customers

	

Lines

	

Residential Lines

	

Landline Market
145
146
147

	

All the information in this schedule has been deemed Highly Confidential
148
149
150
151
152
153
154
155
156
157
158

Unruh Schedule 12NP
[Based on June 2004 data]

	

4 of 4
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WIRELESSPROVIDERS
in

SBCMissouri Exchanges

Unruh-Schedule 15-1

SBC Missouri

EXCHANGE CellularOne T-Mobile

Verizon
Wireless Nextel U.S, Cellular

Chariton Valley
Wireless

Mid-Missouri

Wireless Sprint PCS Alltel Wireless Total
AdrianAdrian X - X X X X 5

X I
A en X X X 3
AIt"bur -Frohna X X 2

X X X X 4
Archie

tA&a=

X X X 3
Ar le X I
Annstron X - I
AshGrove X X X 3
Beauford X X 2
Bell Ci X )( 2
Benton X X 2
Billings X X X 3
Bismarck X I
Bloomsdale X X X 3
Bloomfield X X 2
Bonne Terre X I
Boonville X X X X X 5
Bowling Green X X 2
Brookfield X I
Camdenton X X X 3
Cam bell X I
Cape Girardeau X X 2
Cardwell X I
Cod luncfion X X X X 4
Carrollton X X 2
Carthage X X X X 4
Caruthersville X X X 3
Cedar Hill X X X 3
Center X X 2
Chaff" X X 2
Charleston X X 2
Chestcrficld X X X 3
Chillicothe X X 2
Clarksville X X 2
Clever X X X 3
Climax Springs X X 2
DeKalb X X X 3
Deenn X 1
Del ta X I
Desoto X X X 3
Dexter X X 2
Downin X X 2
Fast Prairie I
Edina X X 2
Eldon & Lake Ozark X X X 3
Elsbe X I
Essex X X 2
Eureka X X X 3
Excelsior Springs X X X X 4
Farle X X X X 4
Fam in on X 1
Fayette X X 2
Fenton X X X 3
Festus-C stalCi X X 2
Fisk X X 2
Flat River X I
Frankfnrd X X 2
Fredericktown X I
Freebur X I
Fulton X X X 3
Gideon X I
Glas ow X 1
Grain Valle X X X X 4
Gmvois Mills X X X X 4
Gray Surnnut X X 2
Greenwood X X X X 4
Hannibal

(Harvester
~~ X X 21

X X 2
~Hayti X X X 3



WIRELESS PROVIDERS
in

SBCMissouri Exchanges

Unruh-Schedule 15-2

SBC Missouri
EXCHANGE CellularOne T-Mobile

Verizon
Wireless Nextel U.S . Cellular

Chariton Valley
Wireless

Mid-Missouri
Wireless SprintPCS Alltel Wireless Total

Herculaneum-Pevely - X X X 3
Higbee X X 2
HH~Ride X X X 3
Hillsboro

X X
X 3

Holcomb X
Homersville X X 2
Imperial X X X 3
Jackson X X 2
las er X X X 3
to lin X X X X 4
Kansas City X X X X X 5
Kennett X I
Kirksville X X X X X 5
Knob Noster X X X X 4
LaMonte X X X 3
Lake Ozark X X X 3
Lamar X X X X X 5
Lancaster X X 2
Leadwood X 1
Lilboum X X 2
Linn X 1
Lockwood X X 2
Louisiana X X 2
Mocks Creek X 1
Malden X 1
Manchester X X X 3
Marble Hill X 1
Marceline X X 2
Marionville X X X X 4
Marshall X X X 3
Marston X X 2
Maxville X X X X 4
Meta X 1
Mexico X X 2
Moberl X X 2
Monnett X 1
Montgomery City X X X 3
Morehouse X X 2
Ncosho X X X 3
Nevada X X 0 X 3
New Franklin X X 2
New Madrid X X 2
Oak Ride X X 2
Old A leton X X 2
Oran X X 2
Pacific X X X 3
Patton X 1
_Paynesmlle X I
Pe ille X X 2
Pierce City X X X 3
Pocahontas-New Wells X 1
Pond E X X X 3
Poplar Bluff X X 2
Portage Des Sioux X I
Porta eville X X 2
Puxico X 1

olio X 1
Richmond X X X 3
Richwoods X 1
Risco X 1
Rushville X X 2
San Antonio X X X X 4
Scott City X X X 3
Sedalia X X X X 4
Senath X X 2
Sikeston X X 2
Slater - X 1
Smithville X X X X 4
Springfield X X X 3
St . Charles X X X 3



WIRELESS PROVIDERS
in

SBCMissouri Exchanges

Unruh-Schedule li3

SIC Missouri
EXCHANGE CellularOne T-Mobile

Verizon
Wireless Nextel l U.S. Cellular

Chariton Valley
Wireless

Mid-Missouri
Wireless SprietPCS Alltel Wireless Total

St. Clair X X X 3
Ste.Genevieve X X 2
St. JosephJoseph X X X X X -- 5
St LOUIS X X X X 4
St. Mart's X X X 3
Stanberry
Trenton X X 2
Tuscutnbia X X 2
Union X X X 3
Valley Park X X X 3
Versailles X X X 3
Vienna X 1
Walnut Grove X X 2
Wardell X X 2
Were X X X 3
Washington X X X 3
Webb City X X X X 4
Wellsville X X 2
Westphalia X
Wyatt X 1












