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JUDCGE DI PPELL: Let's go ahead and go on
the record. GCkay. |It's January 28th, 2019 and the
Conmmi ssion has set this tinme for a rule comment
hearing in File Nunber EX-2018-0389 in the matter of
the revision of the Conm ssion's rul es regarding
electric utilities. These are Rules 4 CSR 240-3. 185
20-- these are all titled 4 CSR 240. Also Chapter
20. 070, Chapter 3.145 and Chapter 20.105.

I"d like to wel cone you all here today
and thank you for taking part in this process. The
procedure we're going to followis that 1'mgoing to
ask Staff to give their comments first, if that | ooks
agreeable. And then I'lIl -- I"Il probably go down the
line fromthere.

"Il go ahead and go to Public Counsel
and Aneren since they filed witten comments unl ess
you all prefer to wait to the end. And then | see
M. Fischer is here and if you have any additiona
comments. And then we'll take it fromthere.

If there's a need for nore of a
di scussi on about sone of the -- it |ooked Iike sone of
the cooments were pretty technical, so if there's a
need to have a di al ogue goi ng back and forth, that's
fine as long as we allow for the court reporter one

comment at atinme and |'d prefer to speak about one --
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one rule at a time so that it's clear later if | have
to make a sunmary of these comments, which | do.

So -- and I'll ask you -- you can stay in
your chairs are fine or if you don't have a
m crophone, |1'd ask you to cone up to the podi um but
just be sure and speak into the m crophone so that
people listening and that the recording picks it up.
| guess that's -- that's it.

Looks |i ke everybody has participated in
this kind of thing pretty nuch before or at |east
their party that they're representing has, so if you
have any questions, just let nme know. This is a very
I nformal process.

So let's go ahead and begin with Staff.
And you can begin by giving the court reporter your
name and the spelling and then stating whatever
conment s.

MR, PRINGE: Good norning, Judge. M
name is Travis Pringle. 1'mlegal counsel with Staff.
| have given ny information to the court reporter.

We filed our comments in this case on
January 17th. For any questions about those comments,
| have Staff witness Janie Myers here with ne.

JUDGE DI PPELL: Ckay. | do not have any

questi ons about the comrents that you filed, but did
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you want to nmake any response to the other coments,
Ms. Myers?

M5. MYERS:. Sure. | do have a response
to the filed coments by OPC and Aneren M ssouri, and
| can nmake those responses now.

So | appreciate both Public Counsel and
Amreren M ssouri filing these comments. These rule
rec-- or rul emakings right here, these rescissions,
anmendnents and a pronul gation of new rule were part of
this larger rule review process. Wat we were trying
to do is streanmine, consolidate, sinplify the rules
to the extent we could. And so | think both OPC and
Ameren M ssouri provided sone additional thoughts and
ways we could do that.

So first with Public Counsel's coments,
they provided a conment to the newly pronulgated rule
4 CSR 240. 20. 105, which is taking the place formally
of arule that was in Chapter 3 that had the
utility -- electric utility rate schedules. In
pronul gating this new rule, what we were trying to do
is clean it up and sinplify it. There are a |ot of
references to 1913, a lot of references to providing
14 copies that are unnecessary.

But | think OPC notes there m ght be a

coupl e | anguage cl ean-ups we could do. So in
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Section 1, OPC recommended instead of using the verb

"“generation,"” we should use "generating." Staff has
no problemwth that recommendati on.

As well as the word "nmunicipality" is
currently in Section 22. It was also fornmerly in
Section 23 of the 3.145 rule. That | anguage does not
need to be there. W're not sure why "nunicipality"
isinthere. |It's nmeant to cover electrical
corporations so renoving "nmunicipality” is fine with
Staff as well.

In ternms of Ameren M ssouri's comrents,
Aneren had several coments and | can wal k t hrough
them First -- and I'lIl say | think all of the
comments are addressed at this newy pronul gated Rul e
20. 105.

Areren's first comment on 20.105 is on
Section 2. I|I'mgoing to pull up ny rule | anguage
here. Section 2 requires electrical corporations to
publish rate schedules and to keep themat their
princi pal operating offices as well as any branch
of fices and nake them available if requested by
anyone.

Ameren's suggesting that that's no | onger
necessary in these coments, that everyone either has

personal access to internet or can go to a public
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l'ibrary and access internet and so, you know,
utilities don't need to keep these -- electrica
corporations don't need to keep these rate schedul es
on hand.

Staff would disagree. | think that it's
not burdensone for the utility to have a copy of its
tariffs on file, nor is it burdensone to nmake soneone
available to -- to discuss those with the custoner.

It doesn't have to be in person; it could be on phone.
I think the | anguage as Staff proposed would allow for
that sort of phone comunication if a custoner is
given a tariff and then has to follow up with soneone
who can tal k about that tariff. So fromStaff's
perspective, we would suggest that the | anguage in
Section 2 be -- remain as-is.

And then noving on, paragraph 8, Anmeren
has a comment on 20.105, Section 5. This section
tal ks about the various rate classes. What had
previ ously been done is adopting a uniform system of
classifications that says it will be followed as
closely as practical. Sonme of these classifications
don't fit necessarily every electrical corporation.
Every el ectrical corporation has different rate
cl asses.

What Anmeren has proposed here is very
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specific to Aneren Mssouri's rate classes and woul d
not cover all electrical corporations. | think what
Staff would suggest is if we're going to nove away
fromthis uniformsystemof classifications, it should
be sonething nore general that just tal ks about
residential, non-residential and then woul d define
conpany- owned street and outdoor |ighting and not go
into the specific rate classes as Ameren has proposed
her e.

JUDGE DI PPELL: So did Staff have
specific alternate | anguage that they suggest or --

M5. MYERS: Do you want to cone up to the
m cr ophone?

| m ght have Robin Kliethernmes answer
that froma rate and tariff perspective.

M5. KLIETHERMVES: At this tinme | don't
t hi nk we have exact verbiage for what should be used,
but as general, | nean non-residential, residential I
think can be generally defined. Just not |isted.
They have the categories one through six. Just not
that specific listing.

JUDGE DI PPELL: Ckay.

M5. MYERS: kay. And then noving onto
paragraph 9 in Aneren M ssouri's coments, that's a

comment on 20.105, Section 7. This tal ks about
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removing references to title page. Again, we see
value in having the title page spe-- or specifically
if we're not electronically filing or if we're naking
sonet hing avail abl e not electronically, which Staff
woul d recommend we still do. So I think Staff would
recommend that 7 stay as proposed.

And then noving onto comment 10, this is
to 20.105, Section 8.  There's a series of bullet
points here as comments. The first bullet points
tal ks again about title page. Staff would recommend
the title page still remain.

The second bull et point tal ks about
references to loose leaf. Here | think it's okay to
renove |l oose leaf. | think even if you renove the
word "l oose leaf,” it still would read "title page or
sheet of every schedule of rates shall show "™ So it
still allows for if it's a hard copy of sonething.

But | think the word "l oose leaf" is not necessary so
it could be renoved.

Three is not really -- it's nore just a
general statenent that | don't think needs to be
addr essed.

And then noving on, 4, 5 and 6 again are
comments on the specifics of what the tariff should

| ook like. From Staff's perspective and in
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conversations -- and I'll include Gin that as well,
so D E,L F, G so 4, 5 6 and 7 bullet points. W
think the format should stay as-is. There's value in
t hat consi stency.

And | will note additionally in bullet
point 4, which is section -- subsection D, part of
what Anmeren M ssouri i s suggesting renoving is not
only that consistent format, but also is another
provi sion that requires the rate publication nust be
on file wwth the Conmm ssion and be kept at every place
where the schedul e making reference is kept for public
I nspection. So again, that making it publicly
avai | abl e statenent.

JUDCGE DI PPELL: And just for ny
clarification, when the rules require the schedul es be
avail able, so that's at every branch of every --

M5. MYERS: Yes.

JUDGE DI PPELL: -- that receives paynent
or that has custoner service facilities or --

M5. MYERS: Yes. So it keeps a schedul e
of rates filed wth the Comm ssion at its main or
princi pal operating office and in each division
office, as well as where contracts for service are
made or paynent for customer service is received. So

where paynent is received, principal operating office,
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as well as branch offices.

JUDGE DI PPELL: Okay. Go ahead.

M5. MYERS: And then comment 11 is a
comment on 20.105, Section 9. Again, this is renoving
references to title page. | will say as part of this
comment under classification of service, it's 9C,
Ameren M ssouri's suggesting del eting "comerci al
l'ight and commercial power and street lighting" to
"residential and non-residential."” | think Staff is
okay with that change right there.

JUDGE DI PPELL: And that was in paragraph
C, you said?

M5. MYERS:. Yes.

Okay. Commrent 12 is a comment on 20. 105,
13. Again, what Aneren was suggesting here is that we
can renove references to -- or because | oose | eaf
isn't necessary anynore and we can use website
publication, we can renove sone of this |anguage. |
think some of this |anguage can be changed. | don't
think it can be necessarily changed as Aneren
suggest ed because we are still suggesting that hard
copi es be nmade avail abl e.

So Ameren has renoved the word "printed"
and put "published.” | think the | anguage coul d be

sonething like "printed and/or published.” Simlarly,
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with re-issued, they renoved the word "re-issued" and

i nserted "republished.” Again, |I think it could be an

and/or. Re-issued and/or republished.

And then the | ast sentence of 13, again

“printed" has been stricken and the word "publish" has

been inserted. Again, | think it could be a "printed
and/ or published" change.

JUDGE DI PPELL: And what is the
distinction that Staff sees between printed and
publ i shed?

M5. MYERS: | think -- again, | think
there is a difference between sonethi ng bei ng
publ i shed with the Conmm ssion or published in EFIS
versus being nade available with a hard copy.

JUDGE DI PPELL: So you see published as
being like filed in EFIS or --

M5. MYERS: Right.

JUDGE DI PPELL: Ckay.

M5. MYERS. But | would say if -- if you
woul d view the word as all enconpassing as publi shed,
that would be fine. W just want to make cl ear that
we want those hard copies to still be available if
request ed.

JUDGE DI PPELL: You can go ahead.

M5. MYERS: And then comment 13 is a

TI GER COURT REPORTI NG LLC
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comment on 20. 105, 16 and 18. \Wat Aneren M ssouri is
saying here is that if the Comm ssion accepts the
prem se that printed rate schedules are no | onger
necessary, then the entire Section 16 can be del et ed.

Again, Staff would disagree with that.

And then again, Aneren on -- on the
prem se that you could delete 16 entirety, which Staff
di sagrees with, Anmeren was al so saying and then you
woul d change references in -- in 18, which again,
Staff woul d di sagree wth.

Comment 14 is a comment on 20. 105,
Section 21. And again, this is just renoving
references to that hard copy being nmade avail abl e,
whi ch Staff woul d disagree with. However, there is
one word change in 21. On the line that tal ks about
approxi mately 100 words or | ess, Aneren has suggested
using "fewer" instead of "less.” That's a change
Staff would be fine with as well.

And then comment 15 is a comment on
20. 105, Section 24. This tal ks about how rate
schedul es are filed or supplenents are received. |
mean the rule, when witten, contenplated mailing or
hand delivering. | think there's roomto nmake it
broader, though | don't think that's necessary.

think "received" still would include whether it's

TI GER COURT REPORTI NG LLC
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received via an el ectronic subm ssion or hand
delivering or mail.

What Aneren M ssouri's comments here
t hough woul d renove a |ine saying received by -- or

“delivered to the Comm ssion free fromall charges or

clainms for postage.” | think that |line should stay
in. It should not be stricken. There still may be
recei ved via postage and so it -- it seens to ne that

| anguage shoul d stay in.

Agai n, Aneren has sone alternative
| anguage that tal ks about when a filing will be deened
conplete and when it's not an error on the
Comm ssion's electronic filing system

Again, | don't think that sort of
| anguage is necessary. But | wll note that towards
the end of Section 24, Ameren struck out the word
“"tel egraphic" and inserted "tel ephonic.”™ There's
currently a line that reads "no consideration will be
given to tel egraphic notices in conputing the 30 days
notice required.”

| nstead of inserting "tel ephonic,” |
think the entire sentence could be stricken. And that
woul d be a cl ean-up change that was not contenpl at ed
in the original review

kay. And then comment 16 is a conment

TI GER COURT REPORTI NG LLC
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on 20.105, Section 28. |'ve reviewed Aneren
M ssouri's |language here and | think it's -- it | ooks
fine. It contenplates nowthat there will be filing

in EFIS, as well as the ability to file hard copies or
transmt or hand deliver one copy of each rate
schedul e.

And lastly, Ameren M ssouri had a comrent
on 20.105, 29. And that's just deleting sone | anguage
about the duplicate receipt and that's al so somet hi ng
Staff is okay wth.

And so unl ess you have questions, those
were the comments that Staff had on the pre-filed
conment s.

JUDGE DI PPELL: | don't have any further
questions. | wll ask, | didn't have, M. Mers,
either you or Ms. Kliethernes state your position with
the -- with the PSC.

M5. MYERS. Sure. M nane is Jame Myers
and ny position is Conm ssion Staff deputy director.

JUDGE DI PPELL: And Ms. Kliethernes?

M5. KLI ETHERVES: My nane is Robin
Kliethernes and I'"'mthe rate and tariff exam nation
manager of the M ssouri Public Service Comm ssion.

JUDGE DI PPELL: Thank you.

If that's all of Staff's comrents at this

TI GER COURT REPORTI NG LLC
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point, then | will ask if Public Counsel has any
addi ti onal coments?

MR, HALL: Thank you, Your Honor. Caleb
Hal | appearing on behalf of the Public Couns-- or
Ofice of Public Counsel. That's Hall spelled |ike a
hal | way.

Thank you for this opportunity to provide
comments at this tinme. Qur -- our comrents that were
filed were responding generally to the Comm ssion
Staff's prerogative of consolidating and retrofitting
rules going forward in response to then Governor
G eitens' executive order to that effect.

As Comm ssion Staff has al ready pointed
out, our two comments were largely on grammatical er--
what we saw as potential grammatical error and a
hangi ng chad of sorts in that there was a reference to
muni ci palities within Section 22 of the newy anended
Section 105 of Chapter 20.

It -- it occurs -- it occurs to ne that
that could have been a reference to from back from
1911, back when the early -- in the twentieth century
there were debates as to how far the Conm ssion's
jurisdiction actually went. And there were tines
where the Conm ssion actually did regul ate

municipalities in this state. That is not the case
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Now.

We're glad that the Comm ssion has
accepted our comments and responded accordingly. OPC
generally concurs with Aneren's conmments, although we
woul d qui bble with sonme parts of the |anguage if the
Conmm ssion were to seriously consider Aneren's
suggesti ons.

Not abl y, al though Anmeren does neke good
poi nts about as the internet is advancing and nore
peopl e have access to el ectronic neans of accessing

the tariffs that public inspection nay be | ess

relevant -- public inspection of hard copies may be
| ess relevant in today's world, we still -- there are
still people that would still utilize that option of

public inspection of records at Aneren's offices and
custoner billing services. W would ask that the
option for public inspection be naintained.

| believe Conm ssion Staff's w tness
Jam e Myers has gone through Areren's coments enough
to address any of the points that we would have with
any particular revision that Ameren proposed.

JUDGE DI PPELL: Ckay.

MR, HALL: So unless you have any
questions of our office, | believe |I'l| defer to other

parties at this tine.

TI GER COURT REPORTI NG LLC
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JUDGE DI PPELL: Al right. Thank you.

Did Areren want to nmake comments?

M5. JOHNSON: Yes. Thank you, Your
Honor. Paul a Johnson on behalf of Union Electric
Conpany, Ameren M ssouri .

| wll pretty nmuch hue to the sane
comments that -- that Staff has addressed in order to
try to keep things sinplified. As a general matter, |
woul d note that in asking our security people in our
corporate head offices, no one has any recoll ection of
anyone comng in to try to access the tariffs in hard
copy. Any comunication we've had in that regard has

been by tel ephone, by people |looking at it on the

i nternet.

|'"d also just kind of reiterate that we
do have security concerns in certain aspects of -- of
that kind of an access. | nean if soneone cones in to

| ook at it, unless they' re escorted, they do have to
stay out in that main general area. They can't go

i nto any badge secur-- secured area w thout an escort

anyway.
So it really leaves it only to the

security personnel -- and that's at the corporate

office -- totry to deal with these inquiries and to

coordi nate sonmeone conmng over to talk to them or

TI GER COURT REPORTI NG LLC
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calling to talk to them And if they're calling and
talking to themand they are really not gaining a | ot
frombeing at hone or at the library in front of a
conputer and looking at it and talking fromthem
they've just driven to the corporate offices and are
dealing with security to call and talk to soneone
anyway.

W al so have the issue that in sone of
our branch offices, like the office -- don't always
have soneone nonitoring the front door and you have to
have a badge to get in in the first place. Now, yes,
they can cone up and ring a doorbell and bring -- be
brought in and escorted and sat down to | ook at
everything, but there's not always a guarantee that
soneone is going to be there and able to help them
And certainly not outside of business hours |ike our
Cust omer Experience Departnent is currently set up to
do until | believe 7:00 in the evening.

So were there people actually com ng out
and making the inquiry, I'd be an advocate for keeping
t he paper copies. But right nowit's solving a
probl em that doesn't exist anynore in this day and
age. And | think given how much we're noving towards
el ectronic filing and all kinds of other -- it's just

ki nd of becone obsol ete over tine.
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| al so question the value of having --
and one of the nore expansive regul ati ons that
requires it not only be at the corporate office but
all the branch offices, operations offices and paynent
stations. | mean we have paynent stations and paynent
things set up with a |ot of different kiosks and
busi nesses.

And | hate to ask |like a Schnucks or a
Di erbergs to keep our tariffs on file because they
aren't going to know how to respond to themeither and
are just going to stand there and | et people |ook at a
hard copy while they call our Custoner Experience
Depart nent .

So | understand -- and | got to admt |
have ny own personal fears about | osing books. And,
you know, 600 years from now are people going to think
we never read anything and never kept anything? But
at the sane point, 600 years fromnow, no one's going
to care about what our conpany tariffs were at the
tinme. Right now people want to -- want to |look at it,
t hey want the convenience and we're doi hg what we can

t o enhance that.

If we still nmust mamintain a hard copy, we
will do it, but it's just shown no value at this
point -- at this point in history. So we do think
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that given the proliferation of the internet, it's,
again, solving a problemthat doesn't exist anynore.

Let's see. As far as our paragraph 8,
whi ch is addressi ng 240.20. 105, 5, we are fine with
t he suggestion to break that -- the classification of
rate classes even further down to just residential,
non-residential and street lighting. W were just
trying to go for sonmething that seened a little nore
reflective of what we're currently doing as opposed to
what was on the regulation. And we're fine with being
that general with it.

Let ne see. | did have -- let ne see --
a question on -- oh, I"'msorry. |In paragraph 13 with
4 CSR 240.20.105, 16 and 18, there is one section that
| think may have been accidentally witten off as a
correction nmade because of our desire to get rid of
the hard copi es.

We think there actually is -- in the
first line of our suggested change in the | anguage, we
do think that was an incorrect reference to Section 16
and it should be 15. Because Section 15 in the
recommended ones specifically does address the nunber
of supplenents and | think that's what the sentence is
referring to rather than what's in 16. So even if we

don't go with getting rid of hard printed copies, |
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think that correction is still accurate.

Let me see. Ch, and as far as publi shed,
the word "published” I think covers both el ectronic
and hard copy -- hard copy publication. But that
said, we are anenable that if it provides sone
confort, we are anenable to the |anguage "and/or"
dependi ng on what the outcone of having the hard
copies is also.

| think sone of the other changes, it's
been recomended we don't necessarily need to provide
for sonme of the electronic filing requirenents. | --
| do think we do actually. And specifically if we
| ook at our paragraph 15 and the changes we've
recommended regardi ng at | east addi ng | anguage about
the electronic filing system

Even if we believe the possibility of
hard copy filing, which | think, you know, if -- if
Staff feels strongly about that, it's not sonething we
utilize, but it's not sonething we would dispute
remaining in the reg, but we do think some all owances
should be built in for electronic filing systens.

Not that it has happened, to ny
knowl edge, but there is always a possibility of a
server failing or sonme kind of issue going on and we

know t hat we woul d be granted an all owance if that
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happened, but we may as well codify it if the error
was not on our end. So if there were sone | anguage
just accounting for that kind of |ike server error or
sim- simlar error that wasn't on our side, just so
that it was hard coded that, yes, we would get
consideration for that, we'd be appreciative.

And | think that pretty nuch covers ny
comments. And | hope this has been hel pful and I'm
really -- we are very appreciative of the
consol idation of the regulations in general. W think
this has taken out a lot of duplication and a lot --
and it's made everything in a nmuch nore | ogical |ayout
and we're very happy about this initiative overall and
hope that our contribution to it has been val uabl e.

JUDGE DI PPELL: W appreciate your filing
coments and taking the tinme to | ook at what changes
you think should be nade. Wile we have the process
going on, this is the tine to speak up so.

Ms. Myers, did you want -- you |l ook |ike

you wanted to say sonething el se there when

Ms. Johnson was making comment. | didn't know.
M5. MYERS: Actually | just -- if
Ms. Johnson's finished, | just wanted to follow up. |

agree with the comrent made about what is proposed as

paragraph 18. The reference in there currently reads
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Section 16, and Ms. Johnson's correct. That should be
Section 15. The reference is incorrect as proposed.

JUDGE DI PPELL: Thank you.

M. Fischer, did you want to nake sone
coment s?

MR FISCHER: Yeah. For the record, Jim
Fi scher on behalf of Kansas City Power & Light Conpany
and KCPL Greater M ssouri Operations Conpany.

My clients did not file witten comrents,
but they did review the coments of Ms. Johnson and
Ameren and do support those.

| would just note that certainly in the
time |1've been around, we've seen custoner service
practices of the utilities change a lot. And in the

case of our clients, there are no KCPL offices that

accept paynent on -- on prem ses. They're always
referred to -- if they have a custoner service
problem to the -- the toll-free nunber or the other

| ocal nunber where they will talk with a custoner
service representative by telephone. And if they even
get in the door, they're generally referred to that
nunber .

So it's really not -- there are -- there
are -- as Ms. Johnson noted, there are paynent

stations that are not really offices of the conpany,
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but are -- are Hy-Vee or whoever it mght be. Those
woul d not have copies of the tariff and wouldn't be in
a position to answer questions anyway. So | think
|argely the -- the use of the tariff book has becone
pretty obsolete in terns of hard copies for -- for
daily use because custoners are always referred to a
t el ephone custoner representative for their questions.
JUDGE DI PPELL: Ckay. Thank you for your

coment s.

| s there anything el se that anybody woul d
like to add?

Seei ng none, then | believe this
concl udes our comment hearing. | appreciate, again,

everyone's efforts and we can go off the record.

(WHEREUPQN, the hearing was concl uded.)
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CERTI FI CATE OF REPORTER

|, Tracy Thorpe Taylor, CCR No. 939, within the
State of Mssouri, do hereby certify that the w tness
whose testinony appears in the foregoing deposition
was duly sworn by nme; that the testinony of said
W tness was taken by nme to the best of nmy ability and
thereafter reduced to typewiting under ny direction;
that | am neither counsel for, related to, nor
enpl oyed by any of the parties to the action in which
this deposition was taken, and further, that | am not
a relative or enployee of any attorney or counse
enpl oyed by the parties thereto, nor financially or

otherwi se interested in the outcone of the action.

JAM{; o D Jayle

Tracy Thorpe Tayl or, CCR
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