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Staff Suggestions in Support of

Unanimous Stipulation and Agreement


COMES NOW the Staff of the Missouri Public Service Commission and for its suggestions states:


1.
Heart of America United Way (HAUW) initiated this proceeding by filing an Application requesting that it be designated as the 211 community and information referral provider in the exchanges located in 16 counties.  HAUW supplemented its Application to comply with the Commission’s recently promulgated Emergency Rule 4 CSR 240-32.200 General Provision for the Assignment, Provision and Termination of 211 Service.


2.
HAUW filed the written direct testimony of its president, Mr. Dugard, to support the Application.  The Staff filed the written rebuttal of Mr. Peters, also in support of the Application.


3.
On May 25, 2004, the parties filed a Unanimous Stipulation and Agreement (Stipulation) requesting the Commission to enter an order authorizing HAUW as the Missouri Information and Referral (I&R) provider for listed exchanges in 16 counties.  HAUW, the Staff and the Office of the Public Counsel joined in the Stipulation.  Intervenors Green Hills Telephone Corporation, Citizens Telephone Company of Higginsville, Missouri, Cass County Telephone Company, Lathrop Telephone Company, and KLM Telephone Company did not join in the Stipulation but stated that they do not oppose the Stipulation and do not request a hearing concerning the issues addressed by the Stipulation.    


4.
Commission Rule 4 CSR 240-2.115 authorizes the resolution of a case on the basis of a stipulation and agreement.


5.
The Stipulation provides that the Staff shall file suggestions or a memorandum in support of the Stipulation.  The Staff’s support for requesting approval of the Stipulation is set forth in the Rebuttal Testimony of Bill Peters, which is incorporated herein by reference.  Generally, Mr. Peters concludes that HAUW’s Application, as supplemented, complies with Emergency Rule  4 CSR 240-32.200.  Specifically Mr. Peters concludes that HAUW possesses the managerial, financial and technical ability to provide 211 service as an authorized Missouri I&R provider.


WHEREFORE, the Staff recommends that the Commission approve the Unanimous Stipulation and Agreement and authorize HAUW as the Missouri I&R provider for the exchanges listed in Schedule 1 to the Stipulation.
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