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MISSOURI PUBLIC SERVICE
ELECTRIC OPERATION AND MAINTENANCE EXPENSES
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1997 1998 1999
1 4 . CUSTOMER ACCOUNTS EXPENSES
2 Operation
3 -(901) Supervision $ 261,708 $ 228,130 S 105,078

4 (902) Meter Reading Expenses 1,307,278 1,871,591 1,335,318

5 (903) Customer Records and Collection Expenses 2,998,167 2,710,335 2,920,909

6 (904) UncollectibleAccounts 1,782,167 1,186,932 841362

7 (905) Miscellaneous Customer Accounts Expenses 189,026 0 0

8 TOTAL Customer Accounts Expenses (Enter Total of lines 129 thru 133) $ 6,539,346 $ 5,996,985 $ 5202,667

9 5. CUSTOMER SERVICEANDINFORMATIONAL EXPENSES
111 operation

11 (907) Supervision $ 122,350 $ 69,283 $ 111,358

12 (908) Customer Assistance Expenses 28,783 0 0

13 (909) Informational and Instructional Expenses 33,884 137,197 168,313

14 (910) Miscellaneous Customer Service and Informational Expenses 29,772 0 0

15 TOTAL Cust . Service and Informational Exp. (Enter Total of lines 137 thru (40) $ 214,789 $ 20(480 .$ 279,67((
16 6. SAIA3S EXI'FNS13
17 Operation
18 (911) Supervision $ 8,591 S $ -
19 (912) Demonstrating and Selling Expenses 67,645 97,659 64,13''

20 (913) Advertising Expenses 264,774 451,227 325,573

21 (916) Miscellaneous Sales Expenses 748,899 - 434,047 395,865

22 - TOTALSales Expenses (Enter Total of ilncs1441hru147) $ 1,089,909 $ 982,933 $ 785,570
23 7. ADMINISTRATIVE AND GENERAL EXPENSES
24 Operation
25 (920) Administrative and General Salaries $ 10,017,331 $ 9,047,832 $ 8,613,2 12
26 (921) Office Supplies and Expenses 6,467,600 6,436,599 8,003,139
27 (Less) (922) Administrative Expenses Transfcrmd--Credit 814,855 1,222,850 1,815,186
28 (923) Outside Services Employed 4,721,444 3,883,711 3,096,843
29 (924) Property Insurance 478,714 359,151 422,719
30 (925) Injuries and Damages 2,126,429 1,853,767 (159,875
31 (926) Employee Pensions and Benefits 6,766,213 2,699,277 7,440,492
32 (927) Franchise Requirements 1,831 6 0
33 (928) Regulatory Commission Expenses 606,341 772,193 1,164,795
34 (929) Duplicate Charges--Cr . (350,142 (750,997 - - (284,825
35 (930 .1) General Advertising Expenses 142,887 0 218
36 (930 .2) Miscellaneous General Expenses 1,143,238 759,087 727,537
37 (931) Rents 4,174,562 1,225,532 1,570,942
38 TOTAL Operation~(Enter Total of lines 151 thru 164) $ 35,481,793 $ "25,463,298 $ 28,780,011
39 Maintenance
40 (935) -Maintenance ofGeneral Plant 1,097,381 I 11,982 218,827
41 TOTALAdmin i strative and'General Expenses (Enter Total of lines 165and167) $ 36,579,174 $ 25,575280 $ 28,996,838


