
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

In the Matter of the Reapplication of The United ) 
Way of Greater Kansas City, Inc. f/k/a The Heart of ) 
America United Way, Inc. for an Order of the   ) File No. AO-2011-0025
Commission Granting it Continuing Authority as an ) 
Information and Referral Provider for purposes of ) 
211 service       ) 

ORDER DIRECTING NOTICE 

Issue Date:  September 8, 2010 Effective Date:  September 8, 2010 

On July 29, 20101, the Commission received the above-referenced application.  

Commission Rule 4 CSR 240-32.200(4) requires the Commission to issue notice to several 

different entities.  The Commission ordered its Staff to file a list of entities that it believes 

the Commission should notify to satisfy that rule.  Staff did so on August 23. 

Commission Rule 4 CSR 240-2.080(15) gives parties ten days to respond to 

pleadings unless otherwise ordered by the Commission.  The Commission received no 

objections or responses to Staff’s August 23 pleading, and ten days has since elapsed. 

The Commission will issue notice as recommended by Staff. 

THE COMMISSION ORDERS THAT: 

1. The Data Center of the Commission shall  provide notice substantially similar 

to Appendix A to Staff’s August 23, 2010 filing to the entities listed in Attachment A and to 

all certificated competitive local exchange carriers.  This notice shall bear the date that it is 

sent by the Data Center, and allow 30 days for intervention. 
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2. That the Public Information Office of the Commission shall provide notice of 

the application to the members of the General Assembly representing residents of the 

counties and to news media serving residents of the counties listed in Schedule 1 of the 

Reapplication for 211 Authority Filed Out of Time. 

3. This order shall become effective upon issuance. 

BY THE COMMISSION 

Steven C. Reed 
Secretary

( S E A L ) 

Ronald D. Pridgin, Senior Regulatory
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 

Dated at Jefferson City, Missouri, 
on this 8th day of September, 2010. 

                                                                                                                               
1 All calendar references are to 2010 unless otherwise noted. 


