FILED

FIELD TEST AGREEMENT MAR 3.0 2016

Hot Water Filt Missouri Public
o ater T Service Commission

A claim is being made by (“Homeowner”) with an address of

that there is excess minerals and
sediment in the water supply to its home. As part of an investigation, Missouri
American Water Company (“MAWC”) has proposed to supply Homeowner with a filter
mechanism designed to capture any excess minerals and sediment.

Therefore, for and in consideration of the provision and installation of the filter for the
Homeowner, it agrees to the following provisions:

1. That such field test is not an admission of fault on behalf of MAWC, and all its
parent corporations, subsidiaries, affiliates, officers, directors, employees, agents
and partners.

2. Homeowner acknowledges that it is its responsibility to perform the requisite
maintenance with regard to the filter.

3. The provision of the filter and the test shall be kept confidential by the
Homeowner.

Upon completion of the test, the filter may be left in place at the request of the
Homeowner.

IN WITNESS WHEREOF, I have hereunto set my hand this day of March,
2014.

(Print Name)
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