
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 20th day 
of May, 2015. 

 
 
Cloris & Ronald Torrey,     ) 
     Complainants, ) 
v.        ) File No. GC-2015-0111 
        ) 
Laclede Gas Company,     ) 
     Respondent.  ) 
 
 

ORDER SETTING ASIDE DISMISSAL 
AND 

SETTING PREHEARING CONFERENCE 
 
Issue Date:  May 20, 2015 Effective Date:  May 20, 2015 
 
 

On April 29, 2015, the Commission issued an order dismissing this complaint 

because Cloris and Ronald Torrey (Complainants) failed to respond to a Commission order 

directing Complainants to verify whether this complaint had been settled.  On May 7, 2015, 

Complainants filed information showing that a response, as ordered by the Commission, 

was mailed and received by General Services.  However, the pleading was not forwarded 

to the Commission and entered into the docket.  

Because Complainants showed that they responded to the Commission’s order, the 

Commission will set aside its order of dismissal.  The Commission will also set this matter 

for prehearing conference.  

This matter is now at issue and a prehearing conference and procedural schedule 

are appropriate to ensure a resolution.  At the prehearing conference, the parties or their 

representatives should be prepared to discuss the nature of any discovery each will 
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conduct and the interval necessary for its completion; the number of witnesses each 

expects to call at hearing; the number and nature of any exhibits each expects to offer at 

hearing; the anticipated length of the hearing; and, the current status of settlement 

negotiations.  It is expected that the prehearing conference will provide an opportunity for 

the parties to further pursue settlement discussions.   

The parties should particularly be prepared to discuss factual and legal disputes and 

what will be necessary for the Commission to find and conclude. 

THE COMMISSION ORDERS THAT:  

1. The order dismissing this complaint, issued on April 29, 2015, is set aside. 

2. A prehearing conference shall be held on June 1, 2015, at the Wainwright 

State Office Building, 111 North 7th Street, Suite 105, St. Louis, Missouri from 10:30 a.m. 

until 12:00 p.m.  The hearing will be held in a building that meets accessibility standards 

required by the Americans with Disabilities Act.  If you need additional accommodations to 

participate in this public hearing, please call the Public Service Commission’s Hotline at 

1-800-392-4211 (voice) or Relay Missouri at 711 prior to the hearing. 

3. This order shall be effective when issued.  

 
BY THE COMMISSION 

 
 
 
 

Morris L. Woodruff 
Secretary 

 
R. Kenney, Chm., Stoll, W. Kenney,  
Hall, and Rupp, CC., concur. 
 
Jones, Senior Regulatory Law Judge 
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