FILED

DIRECT TESTIMONY

OF APR 2 0 2007
LYNNE SHEWMAKER
Missouri Public
Lynne Shewmaker v. Laclede Gas Company service Commission

Case No. GC-2006-0549

Introduction and Summary

PLEASE STATE YOUR NAME AND ADDRESS:

Lynne Shewmaker, 7330 Maple Avenue, Maplewood, Missouri 63143

HAVE YOU TESTIFIED PREVIOUSLY IN THIS CASE?

No.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

To show that Laclede Gas Company’s current meter and/or the 1** & 2" AMR
readers installed in our house in July 2005 and February 2006 do not accurately
reflect the energy use at our house; that T should not have to pay for the
overcharges; that all late fees be removed; that the meter be removed and tested by
an independent company; and that the AMR be removed.

WHAT EVIDENCE ARE WE PRODUCING?

Energy use at a particular residence is unique. It is determined by numerous
factors, including materials used in the construction of the dwelling, insulation,
windows, window treatments, energy use habits of its occupants, among others.
This unique relationship can be described by plotting Heating Degree Days (a
measure of air temperature) versus Energy Use (gas consumption indicated by
hundred cubic feet or therms). Statistically, this data can be analyzed using
regression analysis. We have produced a plot of the use at our residence for 1997 to
the present (Exhibit A). An excellent relationship is indicated in this graph up until
the installation of the first AMR reader in the summer of 2005. This is indicated by
data points which cluster closely about the regression line. The data after the



summer of 2005 is highly scattered. Since there were no changes at our residence to
increase energy use after that date, we contend that the instrumentation (2 AMR
readers and/or 1 meter) are faulty and do not accurately reflect our energy use. In
fact our energy use should have declined during this period, since two teenagers
have left the household. We have closed off rooms and reduced the thermostat to 63

degrees. Yet we are still receiving billings for usage significantly higher than that of
the period from 1997 to 2005,

We believe that we are one of the 1% of households in St. Louis (650,000 customers
in St. Louis - 1% = 6,500!) who have received faulty and/or miscalibrated readers.

WHAT IS OUR PROPOSAL FOR A SOLUTION TO THE ABOVE PROBLEM?

OVERCHARGES. Based upon our analysis, we do not think that we should have to
pay the overcharges for these invalid readings all of which fall above the well-
defined relationship between these two variables indicated for the period prior to
the installation of the readers and meter. Since the first AMR reader was installed
in the summer of 2005, we have been billed $3,694.00 and have paid $2,889.00. We
believe we have been overcharged $1,256.00 since 2005. We believe we should be
reimbursed $451.00 to settle with the Respondent (Exhibit B).

LATE FEES. We request that all these fees be removed from our billing.

METER. We request that the meter now at our house be tested by an independent
company.

AUTOMATIC METER READER. We request that the automatic meter reader be
removed. We will gladly phone or mail in monthly meter readings to the
Respondent as we have done over many years.
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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

FILED

APR 2 0 2007

Lynne Shewmaker

Complainant,

iesouri Public
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V.

Case No. GC-2006-0549

Laclede Gas Company

T o

Respondent.

AFFIDAVIT OF LYNNE SHEWMAKER

STATE OF MISSOURI )

Soumrt’

$s
CITY OF ST. LOUIS )
Lynne Shewmaker, of lawful age, and being first duly swomn, depose and state:

1. My name is Lynne Shewmaker. 1 am a resident of St. Louis County, Missouri
and a customer of Laclede Gas Company.

2. Attached hereto and made a part hereof for all purposes 1s my direct testimony
consisting of pages 1 through 2.

3. [ hereby swear and affirm that my statements contained in the attached testimony
are true and correct to the best of my knowledge and belief.

afm 17 s oo

Lym‘{e Shewmaker

Subscribed and sworn to me this 17th day of Aprnil, 2007,

%o-w

My Commission expires

JOAN C. BENNETT
Notary Pubiic - Motary Seal
STATE CF MISSOURI
St. Charies County
[ My Commiss o 225 May 25, 2007




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been mailed to all
counsel of record this 17" day of April, 2007.

Lyﬁﬂe P. Shewmaker




