BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Naomi Miller,
Complainant,
Case No. GC-2007-0304

V.

Laclede Gas Company,

N N N N N N N N N

Respondent.

MOTION FOR EXTENSION OF TIME
TO FILE STAFF REPORT

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its
Motion states:

1. On February 13, 2007, Ms. Naomi Miller filed a complaint against Laclede Gas
Company alleging that she had been improperly billed and treated rudely by Laclede’s customer
service representatives.

2. On February 22, the Commission issued its Order Directing Filing of a Staff
Investigation Report.

3. On March 26, Laclede Gas Company (Laclede) filed its Answer and Motion to
Dismiss the complaint. In its Answer, Laclede generally denied all of Ms. Miller’s claims or
averred that her claims had been satisfied.

4. Staff needs additional time to acquire requested company records, complete its
investigation and prepare Staff’s report in this case.

WHEREFORE Staff requests that the Commission grant Staff an extension until April 11

to complete its investigation and file its report in this case.



Respectfully submitted,

PTO

Lera L. Shemwell
Deputy General Counsel
Missouri Bar No. 43792

Attorney for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751-7431 (Telephone)

(573) 751-9285 (Fax)
lera.shemwell@psc.mo.gov

Certificate of Service

I hereby certify that copies of the foregoing have been mailed, hand-delivered, or transmitted by
facsimile or electronic mail to all counsel of record this 29th day of March 2007.

/s/ Lera L. Shemwell




