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BEFORE THE PUBLIC SERVICE COMMISSION

p2

FILED
November 5, 2007
Data Center
Missouri Public
Service Commission

QF THE STATE OF MISSQURI
Norman Harrold, 3}
Complainant, )
v, )
) Case No. GC-2007- 0311
Laclede Gas Company, )
Respondent, }

NORMAN HARROLD'S REQUEST TO FILE ISSUES OUT OF TIME AND MOTION TO

CONTINUE WITH THE HEARING AS SCHEDULED

COMES NOW Norman Harrold, who files this motion to allow the filing of his list of issues. The
issues of my complaint demonstrate Laclede's irresponsible and deceptive practices and behavior,
and its display of gross distespect of, and nonconformance 10, its Missourl State governing rules.
In short, Laclede’s failure to provide critically required services required by regulation has created
4 gas-account-rebilling nightmare for my family.

1}

2)

3)

4)

5)

6)
7

8)

%

Laclede abandoned its meter maintenance duty at my remtal proparty at 5918 Theadoro in
2001 and without verifiable notification to me.

Laclede next abandoned its meter reading duty there for helf of a decade, and without
verifiable notification to me.

Laclede estimated the bills, by using an inappropriate ‘past-usage’ method, for half of a
decade. The effoct was to encourage over consumption of gas by Kenya due 1o a lack of
any budgeting restraint mofivation to take energy conservation mezsures,

Laclede rebilled Kenya's account using the inappropriatc *heating-degree-day® rebilling
method, causing & gas-usage merger of the ‘catch-up’ rebilling period with a prior ‘debt-
forgiven® period.

Laclede misinterpreted a state regulatory term “date of discovery’. This allowed Laclede
to over-bill Kenyz's accounts by the *stratching' of the rebilling period beyond the
maximum estimatex] period length allowed by regulation.

Lacledw improperly calculated Kenya's over-billed account as an under-billed cne.

Laclede violated regulation by not seeking debt resolution with the responsible acsount
holder, Kenya.

After ‘manufacturing' and then rendering a negligently erroneous rebill, Laclede refiised
to investigare my family’s challenge of the accuracy of the rebilling, Laclede employees
skipped paet any such investigation and immediately began its collection cfforts.

Laclede violated countless “Laws of Contracts” in its effort to make my wife and 1 (third
parties) responsible for a debt that resulted from an erroneous rebilling. The payment
sgreement that Laclede *alleges’ to have resulted was for many reasons a legally
unienforceable agreement.

| (D
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10} Laclede used its “big stick” ability 1o disconnect gas service as & punitive measure to
secure compliance to it"s eroneous billing practices, without offering good- faith
consideration of my Emily’s valid challenges to those practioes.

11) Laclede inappropriately uses its payment arrangement plan as a ‘carrot’ to encourage the
customer’s acoeptance of unjust and improper billings.

12) Various departments at Laclede have beon assigned conflicting missions, fuactions, and
duties. They thus are failing in the delivery of their primary functions and duties. This
siation has resulted in poor service being rondered to the public.

13) One example of this is how Lacleds has merged the customer servicw and collection
service functions into what has in fact become a customer disservice departmant, This
department relics on expensive legal counsel to deny the public just and equitable
restitution for liabilities resulting from Laclede employee incompetent and unethical
behavior and practices,
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Awme=V|ﬂ84ﬁ8?11&Q1+
Laclede V' STATEMENT OF PAYMENT ARRANGEMENTS

THIS 1S YOUR RECORD OF THE PAYMENT ARAANGEMENTS
YOU HAVE MADE WITH LACLEDE. TO AVOID CANCELLA-
TION OF THESE ARRANGEMENTS AND A 1.5% LATE PAY-

720 OLVE

£TLOUIE, MO ety ! MENT CHARGE ASSESEMENT YOU MUST:

(@141 8214000 () PAY THE OUTSTANDING BALANCE DUE ACCORDING
. TO THE ARPANGEMENTS SHOWN BELOW. THESE

PAYMENTS MUST BE MADE BY THE DUE DATE SHOWN
ON YOUR MONTHLY GAS BiLL. F THE PAYMENT IS

SERVICE DHESS (SAME AS BELOW |F BLANK) MAILED, PLEASE ALLOW SUFFICIENT TIME FOR PRG-
Yt- AT ) ei‘ CESSING, \332.6
NAME 6?[8 Theod 4 BALANGE DUE OF 8435 - 58 ae pars as roLLOWS:
Soress Ore ‘ PAYMENT OF 3 IQQ-OO aY_7 e b
S+.loucs MO, $3(3¢ ET oy snvuinTs oAb 50
CY STATE ZIP FINAL PAYMENTOF S __'19., 50
(2} IN ADDITION, YOU MUST PAY ALL CURRENT
PHONE CHARGES BY THE DELINGUENGY DATE SHOWN ON
YOUR B%;4 . .
#.591-A, 10-05 PLEASE KEEP FOR YOUR RECORDS s MM

LACLEDE GAS REPRESENTATIVE OATE
YE Ao eE L LEUTE e e

A o g e e e —

LACLEDE GAS COMPANY
720 OLIVE
ST, LOUIS, MISSOURI 63101

b 30 [200Cp AN

Eanl.PM3 E315E (llicelloansteolleef el iBhiedendbabibacelllcdidoalid

3



Nov 05 07 0245p Nonnan and Alida 3148300585 p.7
- : LALLEWE QMS LUMFAIN Y
720 OLIVE STREET. DRAWER 2, ST. LOUIS, MO 63171  314.521-6864

DISCONNECTION NOTICE

We have not yst received payment ol the amount dug shawn an your most recent gas bill. Te avoid
discennection, payment of at least the DISCONNECTION AMOUNT as shown below muet be received
Immediately. If you are unable to pay the disconnection amount, piease call us to determine if a

payment arangement can be made, Pleasa Note: When service s restored foliowing disconnhecdon,
2 1ecormaction 18 will be added to your next bill.

$1337.50
AMOUNT DUE

DISCONNECTION AMQUNT ~ $1288.72
DISCONNECTION DATE ON OR AFTER 07-046-06

ACCOUNT Numeer 198489-002 7 srpviceanpress 5918 THEDDDRE AVE
LACLEBDE GAS COMPANY DRAWER 2, STLOVIB MO 63171

AMOUNT DVE 9185750 ll"lIIl"l"lllll"lllllIll"lllll"llI'Illl'll"!llllllill"

DHECONNECTION AT $1288.72 KENYA GRIMMETT r z
DISCONNECTION DATE  §7=06=06 15638 DEBRIDGE WAY
ON OR AFTER FLDRISSART ,MC 63034
198449%00270001288720 ‘ EANE
~N .I . . -
g | 06
LACLEDE GAS COMPANY -~ " - . |

720 OLIVE STREET, DRAWER 2, ST, LOUIS, MO 63171 314-621-8860
DASCONNECTION NOTE

We have ol yet received payment of the amount due shown on your most recert gas bill. To avoid
dlsconnection, paymant of at least the DISCONNECTION AMOUNT as shown below must be received
immaediately. If you are unable to pay the disconnaction amaeunt, please call us to dotermine it a
payment arrangemertt can be made. Please Note: When sarvice is restored following disconnection,
a reconnection fee will be added to your next bill.

AMGUNT DUE $1350.45

DISCONNECTION AMOUNT $1337.50

ISCONNECTION DATE ON OR AFTER 08-07-06

accoUNT Numeer 19B589-002 7 secrwiccaporess 5918 THEODORE AVE
LACLEDE QA8 COMPANY, DRAWER 2, 3TLOUIS MO a1 71

AMOUNT DUE 1%48.45 I'I'l...lll" IIllllIll'lllllIIll'llIIlllIll'llII'III|I'|"||'I
DISCONNECTION AMT  $1397.50 NORMAN HAROLD z
CISCONNECTION DATE  08-87-06 15638 DEBRIDSE wWay

ON OR AFTZA FLORISSANT,MO 63034

19844900270003337507

; .7 ‘{){’\'

(6)
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‘ 9563 225% 310 1. 0!! 321.3 ' PAYMENT THANK YOU 1020.80~
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| 1 (THCLUDES A MONTHLY JSRE CHARSE OF £.45) .
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8205540026000 00406Y

21439
L

L
'

()
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L. IMRORTANT CONTACT INFORMATYON
"=~ All your billing and customer service
T nesos; 314-621-8960 or toli-fres

;Qwﬁfaggm OF TO REPORT Account Number: 820554-002-6
e INAN
7 A GAS ODOR: B14.942.0800 Semcl'.e Addreas 156?& Ei'r“EBRIDGE WAY -

- » Semd correspondence to Drawer §,

: . S'L UN]S. Mo @156 I,. s e, W DT ¢ 1 ERRTE . \.,:‘:
» wewigciedegas.com Amount Due $927.89
Disconnection Amount : $876.76
) Disconnect dats on or after 11-05-07
"thﬂhhﬂﬂ"ﬂuv“ﬂuhhﬂﬂ“ﬂrdﬂnbhhﬂﬂu'
rr——AUTOSCH 501
>U]. 4?7 unosau nu:. 092049 LECSBHE
NORMAN V HAR
15638 DEBRIDGE WA\'
FLORISSANT, MO 63004

z
FINAL DISCONNECTION NOTICE

disconnsection, payment of at least the DISCONNECTION AMOUNT as shown above must be reosived
Immediately. Pleass pay using one of the fallowing options:

* Pay from your bank account onby Viza, MasterCard or Discover credit card by calling ChoicePay toli-free
at 1-877-889-2478. A convariience fee will ba charged.

= Pay by cash, check or money order at a participating Schnucks or Dierbergs Market A convenience fee
will be charged.

= Bring 2 check or money order to the Bill Payment Depository located In the lobby of the Laciede Gas
Building at 720 Ofive Street in downtown St. Louis from 6:30 a.m. to 10:30 p.m., saven days a wask.

Please provide your account number when making all payments. if you are unable to pay the disconnection
\ arnount please call us at 314-821-6980 to determine if a payment arrangement can be made.

Please Note: When service is restored foliowing disconnection, payment of a reconnection fee and a deposit
may ke required.

v Plezag ratain this portion for your records,

A

Plsase uss this portion %0 pay at an authorized payment agen or at the Laciede Bi Peyment Coposliory.

DOLEAR HELP R

Account Number:  B20554-002-6
Service Address 15638 DEBRIDGE WAY

Ampum Due ~ x $927.88
Disconnection Amount $576.76
Disconnection date on or after 11705/07

Amount $

Enciosed: .

Floasa do nol welte Lisiow,
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1040 847 628 294 89 7 1 70 233 579 933 4,086 4706 |
1563 1223 1072 554 289 48 3 20 131 495 B32 13768 5660 5884
679 553 269 107 9 0 o 0 0 74 323 630 3884 3781

REBILLING THE CATCH-UP BILL PERIOD, USING THE DEGREE-DAY METHOD, AND PAST-
USAGE CCF ESTIMATES:

(Mouth-year-HDD)

10-2004 175
11-2004 460
12.2004 865

2005 4359
01-2006 696
02-2006 RB26
03-2006 567

-

7948 HDD TOTAL FOR THE VACANT CATCH-UP PERIOD.

(Month-year-HDD)

10-2001 246
112001 352
12-3001 772

-2002 4394

2003 4456
01-2004 1048
02-2004 836
03-2004 466
04-2004 225
05- 2004 55
06-2004 0
07.2004 1
08-2004 4
09-2004 9

12864 HDD TQOTAL FOR THE QCCUPIED PERIOD.

12864 TIDD
7943 HDD

20812 HDD TOTAL FOR ESTIMATED PERIODS.

Tha Ratin afthe vanant merian ta the tadal naeinde: (9\
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YEAR. L “
! 2000 [1] 1)
2001 1083 830 721 154 47 13 0 0 50 245 A82 772 4248 %108
l 2002 826 714 833 234 120 0 0 0 12 338 620 B47 4304 3097
é; 2003 1135 937 K36 249 64 27 0 N 50 178 470 @12 4456 4765
2004 1048 836 486 225 55 0 1 4 9 175 480 BBS 4144 4138
2005 961 681 848 218 a2 ] o 0 18 243 485 1017 4358 4102
| 2008 6B8 828 5687 135 95 0 0 0 40 344 535 T47 3085 4090
2007 ) oo
2008 o 0
%ﬁﬁw - 2 “EDHJ
CAVG 1040 847 &2& 204 B9 7 ) 1 0232 570 033 47086 4706 |
MAX 1553 1223 1072 554 239 . 48 3 20 131 495 6832 1378 56689 5664
MIN 879 553 289 107 9 0 1) 0 (1] 74 323 630 3884 3784

REBILLING THL CATCH-UP BILL PERIOD, USING THE DEGREE-DAY METHOD, AND PAST-
USAGE CCF ESTIMATLS:

The Ratio of the vacant period to the total periods;

7948 /

20,812= 3819 = 38 % of total.

03-14-2006 6692 The estimated billing index rendered a month prior to rebilling.

10-11-2001 1637 The estimnated period beginning index (index preceding remote device failure)

5055 CCF The total estimated ‘past-usage’ CCF previously billed,

8336 CCF The index of an actun] *present reading’ of the catch-up rebill for 9-10-04 to 4-12-06
8221 CCF Tho index reading obtained during the AMR exchange of 3-2-D6.

D ———

115 CCF The actual CCF used for the month between the AMR exchange and the catch-up billing.

5055 CCF x 3819 = 1930 CCF ( The CCF previgusly estimated/billed for the vacant ‘catch-up’ period )

1930 CCF x

3= 3579 CCF (The CCF previously estimated/billed, applying 2 70% reduction credit )

579 OCF + 115 CCF = 694 CCF { The “credit-adjustment’ CCF , plus the next month’s actual CCF usage)

2568 cef (The CCF billed cn the original catch-up bill.)

- 694 ccf (The CCF to be billed on the “credit-adjustment’ catch-up bill).

1874 c¢f (The CCF credit due)

..... — )
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OCTORBER 2004 1t 1
ree Day and Tempernture Daia
Temperature Day Mouth Ending Secasan Cumalative
Day Max. Min. Avg Hig Clg. Hig. Clg. Hyg. | Cle
1 78 55 &7 0 z 9 20 14 1493
2 62 3 53 12 0 21 192 26 1493
3 77 43 60 s a 26 183 3t 1493
4 88 £7 58 7 d 33 169 38 1493
5 66 40 53 11 '] 45 155 50 1493
6 75 43 59 L] '] 51 148 56 1493
7 83 54 69 0 4 51 147 56 1497
8 T4 63 69 [} 4 51 146 56 1501
[) 73 60 §7 0 2 5 145 56 1503
10 70 7 6z 3 0 T;v 138 59 1503 __|
11 o 52 60 s . 5 129 64 A —160~0l~ ;‘6[ il
12 59 53 56 9 » 68 120 73 1503
13 4 51 58 7 ¢ 75 108 80 1503 28 {
14 5 46 50 15 » 90 % 95 1503 ot @4
15 7] 42 52 13 ] 103 83 108 1503 /
NG T R B T 50 SRRV TR N R s 7
Avg. (34 50 60
16 53 40 o 16 0 119 73 24 1503
17 67 39 583 12 0 131 8 136 1503 ] )
18 62 50 56 9 ) 140 63 145 1503 .. '
12 54 50 52 13 0 153 55 158 1503
20 57 51 54 11 0 164 31 169 1503
21 60 55 53 7 Q 171 47 176 1503
22 74 58 66 /] 1 171 43 176 1504
px] 31 55 _ 53 ) 3 171 37 176 1507
24 3 48 61 4 1] 175 28 150 1507
25 30 51 o6 & 1 175 22 130 150%
26 67 61 o4 1 qQ 176 18 181 1508
17 &7 60 64 1 0 177 17 132 1508
1B 77 59 63 1} 3 177 20 182 1511
19 B4 69 pal /] 12 17¢ 32 182 1523
3D 75 54 &5 ¢ '] 168 32 132 1523
31 10 58 60 ) 173 32 187 1533
_ Sum: {ar A6 TR 85:” - I B b Pk WY.L 3%, | PhasE ] 15
Avg, 69 53 61 o
Comparative Data TIND HALF -,
Maximam Temperature 83 84
Minimum Temperatwre 40 39
Averagce Temperature &0 61
Normal 61 55
No. ¢f days with max. of 90 or above o [
Me. of days with min. o{20 er belaw a 0
‘DO'('A.L .
- HDY ..} -~CDD HI- DD “HDD | GhD.
Degree Days 94 12 9 20 173 32
Degree days samc period Last year 3] 18 105 3 174 29
Normal 79 28 158 5 237 33
MONTHLY INDEX {*Z004/2003) 136.2% 66.7% 75.2% 181.8% 99.4% 110.3%
Total DD since bepinuing scason 108 1503 187 1523 187 1523
Total DD same period last yvear 115 1466 220 1477 220 1477
Normal 100 1529 258 1534 258 1534

Heating and cooling degree day base is 65°

Heatloe season September thia June: Cooling season Mnrell thyn Qctober.

M
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Dégreé Day and Temperature Data

NOYEMBLR 2004 1|2

p13

Temperature Day Menth Ending Season Cumulative
Day Max. Min. Ave. Htg. Clg. IItE._ Clp, Htg. Cig.
1 87 56 62 3 0 176 30 190 1523
b 63 47 55 10 0 174 30 200 1523
3 4% 44 47 18 0 187 30 218 1523
4 56 41 49 16 0 196 3o 234 1523
5 59 s 47 18 0 201 30 252 1523
\d 73 45 61 4 0 200 o0 256 1523
7 67 43 58 7 0 207 26 263
8 «| 55 39 £7 18 [ {225 Y| 22 t 281 [ 1523 -
9 61 37 s 16 o | 241 | 20 297 1523 24 0
—— 10 69 4% 59 3 o { 244 ) 0 303 1523 | 28{
1t 59 e 51 14 0 253 20 317 1523 el
12 50 34 42 pa 0 2467 20 340 1523 5— 5‘ ?
13 52 32 42 pX] 0 243 20 363 1523 °
14 54 33 44 21 0 289 20 384 1523
15 &4 39 52 13 0 289 20 397 1523
TSl e eas 1 gesi e el aeee | 20 1 Wl o], | TE23
Avﬁ 60 42 51
16 59 52 56 b 0 282 20 406 1523
17 12 % o4 1 0 n 0 407 1523
18 61 54 53 7 0 269 20 414 1523
19 58 - 53 : 56 9 0 265 20 423 1523
20 57 49 - 83 12 0 266 20 435 1523
21 50 45 48 17 [] 270 20 452 1523
22 50 43 47 18 0 294 19 470 1523
21 54 50 52 13 0 m 16 433 1523
¢ sl 3 41 24 - 0 27 L6 567 1523
25 41 6 34 31 0 358 L5 538 1823
26 57 41 49 18 0 373 15 554 1523
27 55 38 47 18 0 390 15 572 1523
28 4% 32 3 2k 0 416 12 593 1523
2y 43 L) 4L 3 0 D9 [ 621 1523
30 42 Y 38 27 0 466 0 643 1523
31 0 » [ 1] ) 461 0 648 1523
L Suith s R060 oF G2, g Fabovlr lafuel) . - 0 =) aes . ]S
Av, 53 43 438
Comparative Data CUUr IBOHALR, ] CONIGEALF-
Maximum Temperatare 73 71
Minlmum Temperature 32 26
Average Temperature 51 48
Narma) 43 L 7]
No. of days with mux. of 90 or above 0 L
No. of days with min, of 20 _or belaw o Yy
YRR S TR AR - i R e B
iDegrec Days 210 [ ] 25t [
ree days same period last year 236 8 39 0 15 3
Normal 242 ¢ 322 [ 564 a
—~ [MONTHLY INDEX (*2004/°2003) 89.0% 0.0% 195.9% 4.0% 97.1% 0.0%
Total DD since ﬂ!‘ ¥TUSON 397 1523 48 1523 648 1523
Total DD samo peried st year 486 1485 695 1485 694 1485
Normal 500 1534 822 1534 822 1534

Heuting »od covling degree day base Is 657,
Heating scason Scptember thru June; Cooling season Mareh thru Osteber,
Temporature data broadeart from Lambert/St. Lonis Alrport by the Nationzl Wanther Service.

(2
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BENEFITS

Eliminates. lockouts,
tmpraves efficlency = 3 to 5 times improvement

Elminates the need 1o sstimata billings.
handlingranawering customer complaints

Eliminates ths risk of in-houss sodkionis.
Improves customer relgfions: fewer mster reader intemiptions.
Raquires no additionsd equipment to oparste.

Over 35 years of rellable servics history, 5 million
wnils In pervics,

Deign compatbie with futurs ochnologiss changes to
accommodale AMR.

YIELD

3148308585 p14

PAYBACK

Efiminatoe cost of callbacks.
Reducas manpower nesds,
Moro limely accurate billing and cash ficw; silminates cost of

Fawer work relased accidents; fower workmen compensation claims,
Rodices manpower neaded 10 handle cuttomer complatnia.
LowaSt COSt MO gysdem to purchase, meolntain snd operate.
Value engineered to be the most durable, refiable, cost afiactive
romate systam.

Efiminates naplacemeant and inataliolion Co3tE 0 UpgaAto
systsm to AMR.

hiocial 570 direct-reading
index (pictured left) i
available with four or e
number wheals and of-
fors two dml optiona:
singlo window for mmeter
serial mimber. or double
window for apertment
ond perial numbers.

Generator for lama-sire
gas maters with capac-
lisa between 750 wrd
10,000 ¢fh. Inatallad on
top of meter along with
origingd, (not pictyred)

Radgarx Read-o-Mailc has heen dasigned to Mt the following fist of
hard case and mtsry gas moten:

* Amesican
* Lancaster
* Roclwell
* Romst

* Roots

= Sprague
* Supertor

Bragar® amd Reqd-0-MaDs™ urv reginiered ikademarks oTBsager Meter, inc.

TYPICAL METER-READING PROBLEMS
+ No mom sk of in-houose accidents.

*  No groping 1o ind meter.

«  Nowaiting, no delays.

READ-O-MATIC SYSTEM EASY TO INSTALL

Irestalintion of a Badger Read-o-Matic ivolvas only a simple, two-wire
connaction betwoon the romaote register and tha geodersicr. The
ouldoor register cam bo looated up to 625 fast puwmy from the ges meter
using 19-peuge wire, and even farthar with heavier-gauge wire. To
inatall & residontink-typa Raad-o-Mastic, follow thesa five timple steps:
1. Romove originel index from gas meter.

2. Remgve cower and housing from Ramd-o-Matic gensmior.

3. Mount generawr, adapiers whan needed. and originel index ome
matar. Connoct wirgs to generakor tarminats.

4. Inatall gonerodor bouglng and cover orio gansator.

5. Run wire o culdour regisher ad cennoct 1o registar terminais,
Mount remote register on wall to complaba installation.

Please see our websiie at
www.badgermeter.com
for specific contacts,

>

S

Copyrigh e Baog + Melee, Inc. Z003, Al rights reserved.

Dua o continuous resswch. product mprovements end enhancements,
Badgar Metor resorves the right to change product or systam specifications
without notico, wxcept 10 1he gdont @ outskandng Did obiigatioh axighs,

BadgerMeter,Inc. \ 5
P.O. Box 245036, Miweusknn, Wi 532945538
{800} 8753837 / Fax: (BB} 371-5882

- vaww hadgermeler COM
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Read-o-Matic®

Remote Meter Reading Tor Technical
Gas Matars Brief

DESCRIPTION

Badger®Mater Reud-o-Matic® provides ah economical, ime=proven
method af abtaining remote readings from gas maters that are Instelled
In basaments, on rooltops o in othar hkand-io-reach locelions. Without
reloceting meters, gesutiities con alminate acoess problems, eslimwriod
Bitlings and inconvanienco Tor moterJenders and customen.

Mountod on an exterior Budiding wall, the Read-o-Matic remcia regiater
4 connacted by wire to the generatoron tte matar. Gas Sowing through
the mwter providos all the snengy neaded to operate the generpior and
the oculdoot regisher.

Read-o-Mati¢ wae the original outdoor register for water meters, and
tha kioa wen oo well accepted that Badges developed & Roead-a-Matic
aspecially for gl hard case gas meters. Badgor Read-o-Mats is
heiping thousends of utiities to save Mo, monoy, and manpower with
matar reading.

Although most applications are for maldantial aites, Read-o-Matic lp
aveliable with a dimctreeding indax and diffierant penesators for
metsrs with capaciiias from 78 cfh o 10,000 cfh,

OPERATION

A self-contained genevatar is mourted on the gas moter and connected
to the Reed-o-Metic outdoor indax by low-0oat, tWo-conductor wire.
The Pow of gas starts the systom oporating by producing a rotery
motion of the meter drive dog, This motion Ia transfermed 1o & spring-
biased, sbe-pala magnet in the gonerator by moans of a reduction geer
train &nd an escepe goar.

When the etcape gaar is relansed, the blasing springs retum the
magmnet to its aviginal posiion. This action producea s pulss signal of
shart duration in colls located noar tha mapnet.

The pulse (spprocimatety 6 volis) is transmitied over the wire kv a
solsnsid In tha outdoor registar. One pulss iy sent for every 100 or
1.000 cubic fect of gas, depending on the malar aize. The Read-o-
Matic register advances ono digit for every pulse recaived.

FEATURES

Approved by many Publio Service Commisalons
Ne additonal complex acosasoriss required ta rend meater
Pulse generator design for fuhue compatibiiity with AMR

Putsa genarator 13 capable of sending sighed tD & remots regisiar
nt a distance of 5,000 .

Tamparproof sorews for ganerator and femoto ragister.
Salf-powerad, no batteries or axtarnal cuMen SOuNCe requirad.
No meastiroble reflocied forque kad on gas meter.

Over thirty-ive yoars of neilakle service history behind the Read-
o-Matic.

Outsiche ragister pratacted againat the effects of ultravidlet rays.
Coals conxiderably less than relocaling indoor meter cutside,
Closad systsm with no switches or conloat points for relsbiiity.

Original Index retalnad on gas mater. Outdoor rogister tan be
synchrenized with gas meter index.

ROM-T-2

% BadgerMeter,inc.
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Key Concepts A "Degree Day” is simply the number of degrees between a
day's average temperature and 65 degrees.

Sixty-five degrees is considered the “ideal” or base-line
temperature. Below 65, heating may be needed; above 65,
cooling may be needed.

A degree day is a useful method of comparing heating or
cooling needs with those of past seasons.

The amount of heating or cooling required is in direct
proportion o the number of Degree Days on a given date. For
example, if on December 3 there were 36 Degree Days, twice
as much heat would have been required compared to
November 3, when there were 18 Degree Days.

When using degree days, you will find that if living habits
remain constant, killowat hours will fluctuate proportionately to
degree days {(summer or winter),

Across the nation, the number of heating degree days varies
from 200 a year in Miami to 10,600 a year at International
Falls, MN. In a normal winter, St. Louis will have 4300 Degree
Days, September through May. Therefore, a winter with 5390
Degree Days would be 10% coider than normel and a winter
with 4410 Degree Days would be 10% warmer than normal.

Ameren obtains temperatures for the Metro area from the
Weather Bureau at Lambert Field; Regional West service area
temperatures are obtained from Columbia Regional Airport;
and Southeast service area temperatures are obtained from
SEMO State University by the National Weather Service,

Degree Days reports are available on the Help.xds file and can
be used when discussing high bill inquiries or refiguring bills
for both ELECTRIC and GAS.

Terminology Most customers are not familiar with the term "Degres Days."
Therefore, do not use this term when discussing temperaiures
with a customer. The following examples are suggestions for
using Degree Days in discussions with customer:

¢ "The Weather Bureau temperature indicate your fumnace h 6\

would have been used about three times more this bill
period compared to the same bill period last year.”

Last updated on: 10/11/02 Page 20-2
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How Degree
Days are
Calculated

+ Or, "Based on temperatures for this bill, approximately
25% more heat would have been required compared to
last month."

Degree Days are calculated using this method:

« Add the lowes! temperature and the highest temperature
recorded on & given date.

« Divide that figure by 2 10 arrive at the mean average
temperature for that date.

» If the result is below 65, subtract it from 65. The result will
be the number of heating Degree Days for that date.

e If the result is above 65, subtract 65 from it. The result will
be the number of cooling Degree Days for that date

EXAMPLE:

On November B, the lowest temperature recorded was 51 and
the highest temperature recorded was 65.

51+65 =116
116 +2 = 68
65 - 58= 7

There are 7 Heating Degree Days for November 6.

\1

Last updated on: 10/11/02 Page 20-3
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Stopped Meter Usage Calculation Table Based on Degree Days
(located on Help file)

In this example, the bill period in question is from 7/1/02 — 8/1/02. A new meter
was set on 8/15/02. A good reading was obtained on 8/31/02 cf 1540. Use the
degree days table and charts to correct the billing.

New Meter Set 8/15/02 Kwhr’s Used during Period 1,540
Date
Meter Reading 00000
Cumulative 1,363
Degree Days on
8/15/02
Date of Present | 8/31/02 Degree Days during Period 224
Good Read
Meter Reading 01540
Cumulative 1,587
Degree Days on
B.{31/02
Initial Date of 7/1/02 Kwhr's / Degree 6.9
Stopped Meter Day
Period
Cumulative 578
Degree Days on
7{1/Q02
. Ending Date of 8/15/02 Degree Days Kwhr's / Degree Kwhr's Used
Stopped Meter during Stopped Day during Stopped
Penod MeterPeriod MeterPeriod
Cumuiative 1,363 566 6.9 5417
Degree Days on
8/15/02

(1)

| ast updated on: 10/14/02 Page 204




Nov 05 07 02:50p Normman and Alida

3148308585 p20

Y ST YD

EIIUI;! UUIIVCI;

The function(s) in this job aid are GENERALLY performed by:

- Treasury

Days during a known period {(period
covered between actual meter
readings).

Situation: Regular monthly bill was
for service from 6/24 to 7/24 (actual
readings were obtained for both
dates). The customer moves out on
8/8 and their final bill was estimated.
A reread was obtained on 6/25 to
correct the estimate.

Determi number B

Degr Days: .
Tip: Use the Help.xls file.

7r24. 935 degree days
6/24: 497 degree days

Subtract the cumulative totai fromthe | 7/24 935

beginning of the bill period from the 6/24 -497

cumulative iotat at the end of the bill 438 Totat Degree Days, 6/24-7/24
period. ’
Determine the number of KWHs 1124 58582

based on the two actual meter 6/24 -55042

readings. 3540 KWHs

Divide Actual KWH (Step 3) by the
Degree Days (Step 2) to determine
the average KWHSs used per Degree
Day.

3540 + 438 = 8.1 Average KWH per
Degree Day

Determine Degree Days for the
unknown period involved (7/24 — 8/8).

Season Cumulative Degree Days:
8/8 1201
724 -93%5

266 Total Degree Days (7/24-8/8)

Multiply Step 4 answer by Step 5
answer to determine the number of
KWHs 10 be billed for the unknown

8.1 x 266 = 2,154 KWHs uzed pXrDegree

Day. \

Last updated on; 10/11/02

Page 20-7
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DisputeDates(3) .
+——===EVENTS PER PSC STAFF INVESTIGATIVE REPORT DATED JUNE-26,2007; —~rvarmems

-1979 My wife and I have been the property owners of the Theoadore property since 1979,
10) I
-6/2/01 We terminated service at Theodore.
Kenya (our daughter) then established service there and
thus became the account holder.
The meter mdex was then 1550.
<10/110t  The trace meter reading device which 1 had instalied outdoors 10 insure monthly actual meter
readings failed.
Subssquent estimated readings began and continued until an incidental
réading occurred on 372/2006.
The last meter ndex before failure was 1637,
2004
-March-04 Laclede alleges that Kenya cstablished a cold-weather-rule agreement.
-9/10/04  This datc would become the “beginning’ date of the catch-up rebilling.
It preceeds by one year an alleged “date of discovery™ corrosion inspection notice mailed by
Laclede.
{The final ‘ending’ reading date of the catch-up rebilling adjustmens was obtained on
3/2/2006 as noted below,)
-11/17/04  Kenya left Theodore, requested a change of mail-to-address, and in addition allegedty
cancelled a Cold-Weathcr-Rule Agreement .
2005
+9/13/05 A Corrosion Inspection Notice was alisped|y mailed, und was later used by Laclede as its “date
of discovery' for Laclede’s subsequent rebilling. (see 9/10/04 date above)
-9/22/05  Laclede alleges that iwo meter reading notices warning of estimated billing, meter failure, and
offering to mail customer meter reading cards upon customer’s request.
(Please note thit the moter failure had octurred years carlicr, on 10/11/2001 as noted above.)
These notices were in fact never received.
2006
-3/2/06  Anactual reading was obtained incidentaily during an AMR imstaliation.
The index of the reading was 8221,
The cxtimated index was 6652 {on 3/14/2006).
Laclede alleges that Gas consumplion continued following this dale but offered no account
information to support the allegation,
-3/22/06
-5/9/06 Laclede issued a chat-up billing adjustment for & period from 9/10/04 to 4/12/2006 1o Kenya,
629106 Alicia called to request that the bilf be put in my name.
-7110/06 The Initial payment arrangement payment due, but not paid. The payment amangement was
thus dofaulted,
~7/17/06 Laclcde issued a discomnect otice
-8/3/06 96 hour natice.
-8/ 10006 The service was disconnected, in my name, at the curb.
-9123/06 Leclede alleges that two special meter reading appomtments were scheduled, but were \
-10/20/06 T filed an informal eamphint by phone. o

cancelled for lack of access. (9/23/06, and 9/26/06) (Z
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-10/31/06
-11/02/06

Nomman ang Alida 3148300585

PSC began an informal investigation. Laclede reparted the last reading of the Trace device
and its date.

PSC staff questioned the length of the rebill period.

-119407

-1/10/07
-1/22/07
-1/29/07

2122007
~2123/07
March-07

-3728/07
6/ 107

-6/26/07

2007

The PSC aceepts Laclede's spim, and concludes my informal complamt.

My active Debridge Way account mail-to address changed to Jamestown Bay..(laclede?)
Kewya's bill was tansferred to my active account on Debridgewzy. (Jacleds?)

1 matled letter to PSC providing clarifying information to informal complaint, The PSC
forwarded the mformation to Laclede.

1 fited a formal complaint

A PSC investigation of forroal complaint is ordered by the Commission.

Laclede provided me with 8 $301 gas credit. (compare to complaim stipulation
requirentents)
Lacledc gas filed its answer to my formal complaint

The Commission ordered Laciede 10 plead the status of our settlement efforts, prior to
hesring.

PSC Saff Report 1ssued.

pZZ

SOME OTHER IMPORTANT CORRESPONDECE DATES:

(JANUARY )PSC LETTER/REPORT OF LACLEDE RESPONSE TO INFORMAL COMPLAINT.
(JANUARY.2) PSC LETTER/REPORT LACLEDE INFORMED.
{MARCH-7} LACLEDE GAS'S ANSWER TO COMPLAINT.

(APRIL-9)

LACLEDE GAS'S SETTLEMENT OFFER.

21
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REPORT OF THE STAFF

TO: Missouri Public Service Commission Official Case File

Case No. GC-2007-0311, Norman Harrold vs. Laclede Gas

Company
FROM: Is/Marilyn Doerhoff, Consumer Services Coordinator )
DATE: June 26, 2007 L/

- fe/ Mariyn Doerhoff _ 6/26/07 ra L. Shemwaeil o7

Consumer Service Department/Date  General Counsel's Office/Date
COMPLAINT

On February 22, 2007, Norman Harrold (Mr. Harrold or Complainant), filed a formal
complaint case against Laclede Gas Company (Laclede or Company). Please see the
Facts section bslow. On February 23, 2007, the Missouri Public Service Commission
(Commission) issued an Order Directing Staff to Investigate and File a Report regarding
Mr. Harrold's formal complaint. Following are the findings of the Staff's investigation.

STAFF’S ANALYSIS

Staff has reviewed the information provided by Mr. Harrold with his formal complain
records sho : arvice

all billings and nofifications, to be mailed to her parent’s home address of 15638 3

Debridge Way, Florissant, MO. There are no notes on Kenya's account requesting

disconnection of service, only 2 change of address. '&e-lgcﬂmt_wiﬂ_@&ﬁ

name until Lacle i m Mrs. Harrold 2006, regueasting tha ‘
put in Norman Harrold's name at which point the Company '8

account. The Statement of Bills and Payments (Schedule 1) provided by Ladlede does
show this mail-to address.

The bills issued after the automated (TRACE) reading device failed were estirnated as ¢ ( b 4 i
indicated on the bill. Laclede advised that a Meter Reading Notice (Schedula_2) was
sent to the change of address on the account in Sepigmber 2005, This notice did state
that the meter reading device was not providing congfstent monthly readings and that it
was necessary {o estimate the gas usage. The pétice also provided an option for the

customer to order a supply of customar readingg’cards to allow the customer to provide
customer readings each month.

glzales HC@A
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The Statement of Bills and Payments {Schedule 1) does refiect that there was gas
consumption after the Automated Meter Reading (AMR) device was installed on March 4"
2, 2006 unti! the account in Nerman Harrold's name was closed on August 10, 2006.

Staff recognizes that Laclede failed to obtain an actual meter reading for three
Q0s CUtIVB hilling pe ang l.l Laclede re-billed the g aistorper beyond the 12-mont

oy 240-13 020 Brlﬁng and Payment Standards and Commission Rule 4 CSR 240-
13.025 Billing Adjustments in complaint case GC-2006-0318. As a result of the
Stipulation and Agreement approved by the Commission In GC-2006-0318, as outiined
in that Stipulation and Agreement (1) under Estimated Bill Issues Mr. Harrold received a
$300.95 credit based on Ladlede’s billing adjustment which axceeded 12 consecutive

_ months of estimated usage.

Staff undarstands Mr. Harrold's frustration and notes that many customers have found
_pﬂum_glgg;@mummmm Be confusing and troublipg. Customers have
also complained about the Company's inadequate communication concemrng AMR and
re-bilfing. In this case, however, Staff bas reviewed the method used by Laclede for the

calculation of the re-bill amount and found the method used to be reasonaple §
the fact that Laclede has already refunded the amounf owed to Mr. Harrold for rebfifing

m@mnmmmmmw in Case No. GC-2006-

o8 T ‘/@

Va 2[] l'_L_Lu,l.L_-nm-.‘"Tll nerod.
agree on a reasonable usage amount for this panod

FACTS

e
On Octocber 20, 2006, by phone, Mr. Harrold filed an informal complaint with the
Consumer Services Department. Mr. Harrold stated that he had a second home which
his stepdaughter Kenya Grimmett lived in two (2) years ago. When sie moved out she
did not have the services tumed off in her name. Mr. Hanold received a bill in the
amount of $1,200 for Kenya's service that the company had estimated for two (2) years.

Staff immediately began its ioformal investigation by requesting billing details and
staternent of accm;yn Laclede. As a result of Staff's mvesttgatron Staff found:

» On October 31, 2006, Ladede responded to the Commission’s mformah
complaint by reporting the last actual read obtained at 5318 Theodore was on
\j)ctober 11, 2001. An index of x1637 was reported from the automatad (TRACE)
reading device. The TRACE device failed after this reading and subsequent

@
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billings were eﬁmated in excess of three (3) consecutive months, to index of
x6692 through March 14, 2008. "

/
» On March 2, 2005, Laclede cbtained an actyal reading index of xB221 with the
installation of an AMR device. Based on this reading, Laclede determined that
the acoour'!“mycheen under-estimated.

e On May 9, 2006, Laclede issued a catch-up bill for service from September 10,
2004 through April 12, 20062, The meter readings indicate a total of 3,512 cCte
was actually used during this period; however, Laclede only billed 2,568 CCfs
and an allowance of 944 CCfs was not billed. The charge far gas service was
$3,172.03 and after credit for previous bills and payments made by Mr. Harrold,
the account balance was §1,255.31,
"
' e On Novemnber 2, 2008, Staff questioned the re-bil period of September 10, 2004
to April 12, 2008, since the period exceeded 12 months. Laclede advised that the
b ‘date of discweﬁ- for the billing adjustment was September 13, 2005, when a
“corrasion nspection letisr was malled to Mr. Harrold, Ladede also advised that
on September 22, 2005, a Meter Reading Notice (Schedule 2) was sent ta the
Complainant ising that the meter reading device currently installed on the
meter was not providing consistent monthly meter readings. As a result, it has

been necessary to estimate the customers gas usage for billing purposes.
Laclede also sent Mr. Harrold a customer meter reading card to report the

-

U current meter reading.

«/ 0On June 29, 2006, a Laclede Customer Relations representative expiained the
/f catch-up bill information to Mrs. Norman Harrold, at which time r ‘

requ bill i n Ha 'S h enya's father. Mrs.
M rold also e Ished a payment arrangement on ihe balance ~oa7.50 1o

pay $100 initially by July 10, 2006 and the balance at $26 per month, plus the

current charges until the account was paid in full. Laclede advised thazwe/.

payment arrangement defaulted when the initial payment was not regaived.

o Notes on the account stated that the Mﬂ had been in the rame of
Kenya Harrold Grimmett since June 2, 2001. On November 17, 2004,
Kenya requested that Lacleda mail al! bills and n&tifications to her parent's
home at 15638 Debridge Way, Florissant. At this time, Kenya also

! Missonri Public Servite Commission Rulc 4 CSR 240-13.020 Billing snd Payment Standards (2) (B)
provides that “A utility ahal} not render & bill based on estimated usage for more than three (3) consecutive
billing periods or one (}) year, whichever, is less, excepl under conditions described in subsection (2) (A}
of this rule.

2 Missouri Public Scrvice Commission Rule 4 CSR 240-13.025 Billing Adjustments (1) (8) provides that:
“[n the event of an undarcharge, on adjusiment shiall e made for the entire period that the undercharge can
be shown to have existed not to exceed twelve (!2) wmonthly billing periods or four (4) quarterly billing

periods, culcnlared from the date of discovery, inquiry or actual notification of the wtifity, whichcver was
first.” (2 q
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cancelled the Cold Weather {CWR) payment arrangemants
established in March 2004,

= On July 17, 2006, Laciede issued a disconnection notice due to non-payment on
the account. On August 3, 2006, the 96-Hour Notice was mailed and Laclede’s
automated telephone system contacted Mr. Hamold advising of the pending
disconnection.

« On August 10, 2006, the service was disconnected at the curb. Laclede was
requiring a payment of $1,140.32 for reconnection of the sepyvice.

. ‘/E‘:decial metér readings were scheduled for September 23, zdtﬁ;md September
, 2006, to verify the meter reading index; however, the appointments were
cancelled due to no access to the mater,

« On January 9, 2007, Staff placed a call to Mr. Harrold to share the findings of

Staff's investigation but Mr. Harrold advised that he was not able to discuss the

.- matter at that time. Staff sent a letter providing Mr. Hamrold with the findings and
a of the Commj .

237. On Jenuary 11, 2007, Staff received a cali from Mr. Harrold o discuss the
complaint findings. He indicated he had not received the letter sent fo him on
January 9, 2007. Mr. Harrold stated that iis wife had ngt assumed Kenya's debt
anq' he is still disputing the carch-up bill. He expr desire to file a formal
compiaint; however, he would wait until he had a chance to review the letter that
was sent to im,

e On January 29, 2007, Staff received a letter from Mr. Harrokd providing eiditional q
information conceming his informal complaint. S rwarded_the letter
__Ladlede and attached it fo the aiready closed informal comh—'l'ﬁam e,

T

In his formal complaint, Mr. Harrold is requesting the faliowing relief:
Laclede Gas must correct the erroneous rebilling that they provided
us. Reguiation prohibits the use of estimated readings to begin or

end a rebilling. (Note: mww
estimated readi iffered from the ongmally mailed biflin

IS was done to avol a readin
that were obtained by Laclede).

[0

Only two actual readings are needed to estimate the gas usage for
{ the pericd that Laclede attempted to re-bill. The first actual reading
was the account's initial reading of 1550 (in June of 2001). The
second actual reading was at the time of ine meter (AMR) change,

and was 8336 (in April of 2006). Only these two actual readings are
available to calculate the estimated usage for the period to be re- (2{
HC
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biled. These beginning and ending actual readings demonstrate
that 6786 CCf was used in a 58 month period.

The re-bill period was from September of 2004 to April of 2006, for
a total of 19 months, 19 of 58 months is equai to 32.8% of the total
estimated usage period. 32.8% of the calculated usage is equal fo
22258 CCF. We were over-billed by at least 342.2 CCF (2568
CCF re-billed, minus 2225.8 CCF calculated). If the monthly usage
rate for tha re-billed period was 50% of the rate in the occupied
period (as | contend), the estimated monthly usage would be 70
CCF. The calculated re-bill perfod usage wouid be 1330 CCF (70
CCF x 19 months) versus 5456 CCF (140 CCF x 39 months) for the
remaining months. Thus the over-billing, was actually 1238 CCF
(2568-1330 CCF).

I thus believe that we are due a over-billed adjustment for 1238
CCF.

p27

Staff sympathizes with the frusiration experienced by Mr. Harrold regarding the
estimated bilis and the manner in which the billing issues were handled by Laclede and
agrees that Laclede’s service in this case was poor. However, §taff has_reviewed the

method (heating degree d

ca

provided Mr. Harrold a
ngth of time that the

's adiusted biil an 0 be reasonable (

and prior usage history at the premises) Laclede used 1o

ule 3}). Staff

recognizes that Laclede based the billing on actual usage shown on the meter and

usage allowance of 944 CCfs

n, Staff also recognizes that

I % ti were
e provi r. an adjustmen $300 95 as part of the setiement of Case

No. GC-2006-0318.

f

in this_case, all parties have added to the confusion and should take a_share of
r the e s complaint. Mr. and Mrs. Hameld were
receiving bills for the 5918 Theodore Ave. in ther daughter's name, there were

rés

payments made on the bilt, the customer further knowingly entered into a payment
arrangement an the account, the bills sent to Mr. Harold for the Theodore address

indicated the bills were being estimated, and the Harrold's nevear.padea, aﬁgﬂg
for Ladede 10 access 10 metar to obtaig actual gas usag!e ?gqin‘gs.
S ne A ede no one was hiving at

in addition,

Theodore Ave., after the

daughter submitted a change of address on the aceount.

Staff did attempt to acquire additional records from Laclede to verlfy the actual
conversation that would have transpired between Kenya Grimmet and Ladclede,

however, due to the lima lapse since the occurrence

longer available.

RECOMMENDATION

. recorded messages were no

9

e

>
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Staff recognizes that Mr rrold has now provided j%ion to Laclede that the
remises was vacant during the period of the re-biti and e calculation of amount
gas used ma excessive for the time of the re-bill. It is Staff's understanding, from
conversations with both Laclede and Mr. and Mrs. Harrold, that settlement on the
amount of gas usage during the re-bill had been negotiated and a setdement offer had
been provided to Mr, Hamold. Counsel for Staff tried to assist the settiement
negotiations, but was unabie to achieve resolution of the issues. It is Staffs
recommendation that both parties bear some responsibility and that Mr. Harrold and
Lacleds should continue discuss the amount of gas usage during the re-biil period to
find a solution that is acceptable to both.

If an agreement cannot be reached within 30 days, the Commission should schedule a
pre-hearing conference and set a date for hearing.

b,
=

(22
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Meter Reading Notice

Qur records indicate that the meter reading device currently instalied on your gas meier is
10t providing consistent monthly meter readings. As a result, it has besn necessury to
estimate your gas vsage for billing purposcs. We are pleased to Jet you know that we are
in the process of implementing new meter reading technology to replace the device
currenily installed on your meter. The deployment of this new technology will take some
time however, and we are working on a replacement schedule that has not yet been
completed. There will be no charge to you when we replace the meter reading device and
your gas service will not be cisrupted. However, until we are able to make this
replacement, itis importumat that we verify the readings used for billing by obtaining an

! ’ actuzl meter reading. We ask your assistance as foJows in order to ensure that you are
billed accurately: .

’ Pleaze complete the enclosed postage-patd card and retum it to Laclede;
; 1. Enter the Laclede meter number located on the front of the gas meter in the
I’“‘ areq provided,
e 2. Mark the exact position of the hands on the meter dials provided, and
) 3. Fill in the date and your davtime 1elephone number.

~
F‘- . You may also, at your option, order a supply of customner reading cards to allow
you 1o read your meter each month and provide ns with a reading to be used for
your bill aatil you receive a new device. To order customer read cards, simply
complete the enclosed cerd, as described above, mark the box entitled “Customer
Read Cards™ and return the postage-paid card to Laclede.

We appreciate your cooperation in responding to this request and apologize for the

inconvenience,
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EREN s ' Customer Relations

R LTL
~ lslaclede Gas
%> 720 Olive Streat
St. Louis, MO 63101
January 16, 2007
Norman Harrold
15638 DeBridge Way
Florigsant, MO 63034
Re: 5918 Theodore Ave.
' Acct. #198489-002-7
Dear Mr. Harrold: ‘
In response to your recent inquiry, I have listed below the bills
and payments for youx account.
SERVICE DATES
— From To BILLINGS CREDITS DATES
BALANCE 5139.66
08/12/04 09/10/04 26.10 $142.19 10/07/04
LATE PAYMENT 2.10 10/08/04
09/10/04 10/11/04 39.14
LATE PAYMENT 4.29 : 11/08/C4
10/11/04 11/08/04 71.22
LATE PAYMENT 2.10 12/07/04
11/08/04 12/09/04 153.61
LATE PAYMENT 4.44 01/06/05
140.32 01/07/05
12/09/04  Q1/12/0%8 248.90 155.%1 02/08/05
LAE PAYMENT 3.80 02/10/05
01/12/05 02/10/05 216.45
TOTAL BILLINGS: $911.81
TOTAL CREDITS: 438.22
BALANCE DUE: $473.59
I hope this infeormation will be of assistance to you. (Lf0>
’ Sincerely,
e A (st
Mrs, L. Cotton /
= CUSTOMER RELATIONS

LC:sah
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‘ £ G«/"' B e e Customer Relations
= ; lﬂﬂlﬂdﬂ Gas o (314) 621-6960

720 Olive Street
St. Louis, MO 63101

January 22, 2007

Harold Norman
15638 Debridge Way
Florissant, MO 63034

Re: 5918 Theodore
Acct. #158489-002

Dear Mr. Norman:

In response to your recent inquiry, I have listed below the bills and
payments for your account for the period from September 10, 2004 to December
9, 2004. Also, I am enclosing a print out of the billings from December 39,
2004 to the present, as you requested. '

SERVICE DATES

From To READINGS THERMS BILLINGS CREDITS DATES
BALANCE $165.76
PAYMENT : $142.18  10/07/04
TATE PAYMENT 2.10
“wr 09/10/04 10/11/04 4852 E 28.5 39.14
LATE PA YMENT 4.29
10711704 11/08/04 4912 E 61.2 71.22
LATE PAYMENT 2.10
11/08/04 12/09/04 5046 E 137.8 153,61
LATE PAYMENT N 4.44
PAYMENT /;7 : 140.32 01/07/0%

TQTRLS P ' $442.66  5282.51

Lt —

J"E = ESTIMATE T

I hope this information will be of assistance to you. If you are in need of
any further assistance, you can contact me at 314-342-0830.

Sincerel

Mra. S. Patterson

) CUSTOMER RELATIONS
SPp.:sah @ '

Enclosure
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720 Olive Street

8t. Louis, MO 63101

Kenya Grimmett
15638 Debridge Way

Florissant,

Dear Ms.

MO 63034

Grimmett:

Re:

<L

May 24, 2006

5818 Theodore Ave.
Acct. #19B489-002-7

3148308585 p.H

\
f'/,
by
[

Customer Relations
(314) 621-6960

et
© PErFED

IONG , 268 /

NO  RCHVA(L
KSADIN L
Owtise ,?pqﬁt
Corversict)
Melen CHANGE. ?S
Y-j2 - 2ot

Per your request, listed below is a breakdown of the adjusted bill
for gas service from September 10, 2004 through April 12, 200¢6.

SERVICE DATES

From

09/16/04
10/11/04
11/08/04
12/09/04
01/12/05
02/10/05
03/14/05
04/13/05
05/12/08§
06/13/05
07/13/05
08/11/05
09/09/0%
10/10/05
11/08/05
12703705
01/12/06
02/10/06
03714/06
SUBTOTAL

To
10/11/04
11/08/04
12/09/04
01/12/05
02/10/05
03/14/05
04/13/05
05/12/08
06/13/05
07/13/05
08/11/05
09/09/05
10/10/05
11/08/05
12/09/05

0l/12/06

02/10/06
03/14/06
04/12/06

ST LOUIS CITY TAX

TOTAL

CCF
45
83

173

276

265

220

1240
77
34
25
24
26
48
85

237

2050

218

214

138

BIU

1018
1020
1028
1032
1033
1031
1029
1023
1021
1018
1020
1021
1021
1026
1033
1G36
103)
1033
1029

THERMS BILLINGS
45.8 $ 52.83
84.7 89.05

177.8 185.89

284.8 285.94

273.7 253.60

226.8 211.87

123.95 130.06
78.8 85.96
34.7 45.186
25.5 36.90
24.5 36,05
26.5 37.95
45.0 59.59
87.2 58.20

244.8 315.56

269.4 362.40

224.8 283.92

221.1 279.48

142.0 184.74

3,045.15
126.88
§$3,172.03

t{?,\
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STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission

held at its office in Jefferson City on the
21st day of December, 2006.

Staff of the Public Service Commission of Missoui, )

Complainant, ) )
V. } Case No. GC-2006-0318
Laclede Gas Company, ) )
Respondent. } )
The Ofﬁce of the Public Counsel, )
Complainant, ))
V. ; Case No, GC-2006-0431
Laclede Gas Company, ) )
Respondent. ) )
ORDER APPROVING STIPULATION AND AGREEMENT
lssue Date: December 21, 2000 Effective Date: December 31, 2006

This case is a consolidation of two separate complaints filed against Laclede Gas
Company. The first case, Case No. GC-2006-0318, is a complaint brought by the
Commission’s Staff, containing two counts. The first count alleges that Laclede has violated

Commlss;on regulations regardlng notrﬁmtlon to customers concerning the issuance of

estlrnated bifls. In particular, Staff alieges
.. " Laclede failed to provide in a timely manner the required notification that( 3

estimated bills may not reflect actual usage and that the customer may read and
report usage on a regular basis. Laclede has also failed to attempt to secure an
actual reading at least annually.

hitp:/fwwrw.psc.mo.gov/orders2006/1 22106318 tm 972772007
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The second count of Staffs complaint alleges that Laclede has not acted quickly
enough to investigate and correct situations where it has shut off gas service at a meter or
curb, but usage has continued to register on the meter. In other words, gas has continued to
flow into the building under unknown conditions.

For both counts, Staff asks the Commission 1o require Laclede to take corrective
actions. In addition, Staff asks leave to proceed to Gircuit Court 10 seek statutory penaities
against Lacleds for the alleged violations of the Commission's regulations.

"The second complaint, Case No. GG.2006-0431, is brought by the Office of the Public
Counsel, it alleges that Laclede has violated Commission regulations by billing customers for
Mgasmehrmmﬂmn%m%s%ﬂobﬁﬁmanmmmg.
Public Counsel asks the Commission {0 require Laclede to take corrective action, and seeks
penalties for the Violations.

Bt Compiaints were set for hearing beginning on Novembes 8, 2006. On November 7,

K
Public Counsel, taclede, and USW Local 116 filed a Stipulation and Agreement that
purports to resoive Public Counsel’s compiaint against Laciede, as well as Count 2 of Staff's

complaint. Staff did not sign the Stipulation and Agreement. S
T~ The Commission convened the hearing at the scheduled starting time on November 8,
At that time, the parties that signed the Stipuiation andAgreementpregemdittoﬂwe
Commission for approval. Staff indicated that it neither supported, nor opposed, the
Stipulation and Agreemnt.p] Stafl, however, indicated that it does support the portion of the
Stipulation and Agreement that concems Count 2 of Staff's complaint relating to tocked meter

consumption. Staff states that # does not accept the Stipulation and Agreement as a
resolution of Count 1 of its complaint and indicates that it seeks guidance from the

Commission as to whether it should further pursue that portion of its complaint, either through

- 3]
Case No. GC-2006-0318, or by filing a new complaint.  Laclede is aware of Staff's position,

but believes that the submitted Stipulation and Agreement provides a reasonable remedy for

the problems identified in Staffs complaint as well as those identified in Public Counsel’s
H

complaint. Similartv. Public Counse! indicates that the Stipulation and A(m‘?'v)

http:/forwrw. pse.mo_gov/orders/2006/1221063 18 him 92712007
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- | billing of an undercharge to no more than 12 months from the date it ghtains an actual meter

\

represemts a reasonable settlement of ifs concems. Despite Staffs position, the
signatory parties continued to ask the Commission to approve their Stipulation and Agreement.
{51

On November 28, after the Commission initially discussed thts Stipulation and
Agreement at an agenda meeting, Staff filed additional comments In which it asked the
Commission to impose certain requirements on Ladlede to aliow Staff to better monitor
Laclede’s customer service parformance if the Commission chooses to approve the Stipulation
and Agreement. On November 30, in response to Staffs additional comments, Laclede
indicated that it would accept the monitoring requirements requested by Staff because it
intended to fully comply with the Stipulation and Agreement. Laclede denied any wrong doing
and opposad any suggestion that the Commiasion shouid impose additional penalties for past
actions.

Staff did not sign the Stipulation and Agreement and therefore it is nonunanimous.
However, Commission Rule 4 CSR 240-2.115 provides that if no party objects to a
nonunanimous stipulation and agreement it may be treated as a unanimous agreemeant. Since
no party objects fo the Stipulation and Agreement, it will be treated as a unanimous
agreement, as It refates t{Public Counsef's complainband Count 2 of Staff's complaint.

The Stipulation and Agreement resolves Public Counsel's complaint by requiring
Laclede to provide at least $500,000 in bill credits to residential customers who received a

catch-up bill on or after November 1, 2004, for a period exceeding 12 consecutive months of
estimated usage. The credit is %o be made within 60 days of the approval of the Stipulation
and Agreement. The amount of the credit Is to be equal to the amount of the catch-up bill that
relates to under-billings for usage prior to the 12 consecutive months of estimated bills, The
costofsuchaed_ﬂiwillbebomebytaclade'sshafeholdersandwllmtbepassednn_to

e ——

’_;rage;p_m
~ Laclede aiso agrees that in the futise it will, in most situations, limit any residential

o m e n  —

re ing.l mmon.mmmwmwdmﬁmmﬁaﬂummdw? Lga(e

http:/fwww.psc.mo. goviorders/2006/1221063 18 htm 92712007
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Lora L. Sharmwell
Deguty Ganerul Counse)
P. D. Box Ja¢
Joflerson Clty, MO 65102
SYNT01-7431 (Talephone)
S7UTS1-028% (Fax)
To:  nNorman Harrolg, 314-830-9685 From: Lera Shemwell
Faoc Datec  October 23, 2007
Pagea: 3
Rax

OWrgent T ForReviow O Messe Commant [ Plesce Reply O Plsuse Recycle

¢ Commmanty: The Janugry 24, 2007 jelter was provided to Lacleds sfectronically Sirough
Commission Electranic Fliing end Information System (EFIS). v e
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This is one version of A\psc\{11)Laclede Gas Jefter.doc from your personal cache.
"The file may have changad since that time. Click here for the cument file.
Sinoe thig fite Is stored on your computer, publicly linking to it will not work,

e conlant. Thes page mey be prolactad iy copyright.

Goagla may not bie ofifuied with the ouors Of this page nor rexponsibic fr

FROM: NORMAN V. HARROLD
15638 DEBRIDGE WAY
FLORISSANT, MO, 63034

TO: THE MISSOURI PUBLIC SERVICE COMMISSION
POST OFFICE BOX 360
JEFFERSON CITY MO. 65102

DATE: JANUARY 24, 2007
Dear Tracy Leonberger:

This letter is written in response 10 a Jetter that you mailed to me in response to my informal complaint
(C200703593). The stmements attributed to me in the letter were incomplete. The account mformation
that you received from Laclede Gas was thus also incomplete ( and misleading ). 1 wish to continue with
the informal complaint filed, using the additional clarifying information contained in this letter. Please
use this information to file a formal complaint if continuance of the informal complaint is not possible
(please send a formal complaint package to me, if required). Following is the history of the account
dispute with Laclede Gas:

.I, Norman Harrold, resided at 5918 theodore ave., as the homeowner and gas customer for ncarly 30
years (untill Junc of 2001), I requested and got an outside reading device installed during my final years
of residence there, 10 assure actual gas usage billings from Laclede. In June of 2001 I terminated the gas
service after years of actual usage billings. The final bill was a credit of $165.27.

After | closed my account by tenminating service, Laclede Gas estimated the bills at theodore for nearly
a half-decade ( June of 2001 to April of 2006) A typical billing period of 26-35 days has become a
corrected billing period of years, During these years, Laclede mailed no customary notices to warn the
new tenant/custoner of the lengthy period of the estimated billing. Laclede failed to request access to
read the meter. Laclede failed to offer the tenant (nor the owner) the option of customer reading cards.
With the extemal reading device installed, neither the tenant or owner suspected that the bills were being
estimated. The tenant budgeted based on the billings, not aware of the possibility of excessive

- (gs)

During the first part of the period noted above, Kenya Grimmet, and her hasband opened an account at

http//127.0.0.1:4664/cache?event_id=19214&schema_jd=6&q=normanthamold&s=mZ9g... -6/20/2007
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the Theodore address, and began gas service in Yane of 2001. They left the property vacant (September
of 2004) after moving to a newly purchased home, They requested termination of service at Theodore,
and began service with a new account at their new residence.

Laclede Gas failed to terminate the service. The Theodore property remained vacant from September of
2004 until the service was discontinued in angust of 2006 due to non-payment of a disputed under-
billing adjustment that followed a meter (AMR) change in March of 2006. Laclede claimed that the
under-billing adjustment resulted in a $1255.31 balance on Kenya’s open Theodore account fora
cotrected billing period from 9/10/04 to 4/12/06.

(page10£2)
Aﬁc:bcinginfomwdofﬂ:emeiptoftheSIZSS.Blbiﬂ.andbelicvingthmthemotemdingdevice
was allowing actual readings for the corrected billing period, I suspceted eronsous company equipment.
1 called Laclcde iumediately to dispute the bill. During the phone conversation I questioned the
amawyofﬂ:emm,ﬂmmoicmnsidemdudeﬁw,mdm:mewrcﬁalsﬂﬁngmcﬁﬁcaﬁmLaclede

_ offered me no option to have the dovices checked for accuracy. With a legally allowed meter error of

" 2% allowed over a 5 year peried, an actual reading could be off from the consumed amount by 10%.
The property had been vacant for the corrected billing period. Thus, if the bills were estimated for an
occupied building, the usage for an unoccupied building should have resulted in over-billing. Also, if an
under-billing were to be proven, it should be spread over a period between actual readings, and the bill
prorated for only the period as allowed by Law. (Plcase note that Laclede Gas claims a discovery date
for rebilling of 9/22/05). The request for acoount billing information for the period of under-billing has
not been complied with (I was told that most had been put on microfiche). Laclede was uncooperative in
negotiation of a just remedy of mry dispute. The issues that I raised were unresolved at the time of
discontinuance of service. I have thus filed an informal complaint with the commission.

Later I decided to have the gas service restored in my name while the billing of Keaya’s account was in
dispute. My request to have the service restored at Theodore was refused by Laclede Gas Co.
representatives. Their claim was that 1 had agreed 1o assume responsibility for Kenya’s disputed bill by
accepting a settlement agreement to pay the bill. They further claimed that I had failed to comply with
payment arrangements of said agreement, and thus could not restore service on Theodore in my vame.
They, against my will, have begun to render the disputed bill in my name.

I have not, and I will not agree to assume Kenyn’s account. Neither will I agree to make payment
arrangements on a disputed charge o her account while the dispate with Laclede gas is being mediated
by the Commission. ]n the interim, 1 request that Laclede remove my name from Kenya®s account until
they have a written and signed agreement with me. Until then, I do not accept legal responsibility for
this account. Until this dispute is settled, I feel that I have the right 1o establish an account at Theodore
in my name. | would prefer to take my business elsewhere, The monopolistic strong-arm tactics of the
Laclede Gas Co.'s Customer (Dis)-Service (Collection) Department personnel is why state regulation of
ﬁsmqmmustbecmﬁmaﬂymandawdbth. Your assistamce in the resolution of this matter is
apprec .

Norman Harrold
Complaint Filer
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LACLEDE GAS COMPANY
720 QLIVE STREET
'\_' s ST, LOUIS, MISSOURI 83101
S . e .. (314} 3420533

RICK ZUCKER * T
ABRIOTANT GERERAL COUNBEL. uwummmr ‘

April 17, 2007

’ Mr. Norman Harrold
15638 Debridge Way
Florissant, MO 63034

Re:  Norman Harrold v. Laclede Gas Company; Case No. GC-2007-0311
Laclede Account No. 198489-002 (the “Account”); 5918 Theodore

Dear Mr. Harrold:

b2 T~ Pursuant to.our secent conversati
the resolution of your complaint case,
Account at the Theodore property for
we have agreed mprowde you a

I am writing to confirm our understanding regardi
to provide support for the usage to be charged to
q period 9/1.0/04 to 4/12/06 (the “Period™). In
. which will be i in-addition to, the credit of $3

complaint, you ﬁu% 2223 ccf assuming i S8 monh period, based on
& straight proration of months ixvolved during the Period (.. 19/58). You also
provided an altmaéve calculstion of 1329 cef, representing half of the prorat , in order

to reflect lower usage after your daughter vacated the Theodore propetty.

——————  Aswe discussed, a strai t morith}y proration is ndt the best éstimating method in this
case, since the 19 month Period invoived two lwmtusandon.lyoncsnmmcr,whucmc39

month pesiod inctoded three winters and four summers. Therefore, 1 believe that our calculation
0 6T 2568 ccll for the Period is likely 1o be a more accurate proration, which we arrived at by

migifig 2 normal daily baseload factors of 8333 {equivalent to usage of 23 ecfinan
smnmq'month),and.thenmlcu ‘ﬁai factor.
2 .
ﬂﬂ'a—-—-—r As stated above, you hav€ argued that ach ‘eduungthcrcnod
3 normal proration, and you have suggested that halforn ma fatc. My

experience is that halving the usage gencrally verstates the deduction, and we therefom
discussed sphtung the difference between a full pmtauon and a half-promtion,

that you receive the agreed upon credit of $500. Summing Laclede’s estimate to
half of that estimate, 1284 ccf, and sphtnng the difference, yiclds usage for the Pen of 1926

o of o @3\
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Period came to $3,172, the bign edavmge
”Sl 199 /e
approximately $793, SubuncungthcmlyouhavcakudymmvodmuMmamduofabout
$492. In light of our setdement agreement, Laclede will further credit your account for the
$14.28 late charge assessed this month, bringing the value of this settlement above the agreed
upon $500.

At vour request I have enclosed Laclede’s pff-line calcolation showing the derivation of
m have also enclosed two copies of a Notice of Dismissal disposing of the
complamt case, If this resolution meets with your approval, please sign the Notice and return
one copy 1o me for filing and scrvice. You may keep the other copy for your records. If you
have any questions about the settlement or the muﬂme do not hesitate to contact me,

..._L‘E T Onbehalf of Laclede, I regret the inconveni matter has caused you. 1 appreciate
your cooperation and assistapoe in reaching 2 fair resolution of this dispute, angd I look forward to
hearing from you.

7

Sincerely,

‘ Rick

RZ:gl
Enclosure

- 53)
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5, Laclede is without information and belief to determine whether the

property was actually vacant during the adjustment pesiod, and on that basis denies Mr.
Harmrold’s usage theories. Nevertheless, Laclede will contact Mx. Harrold to discuss these
matters and see whether the parties can reach a resolution to this dispute.

‘WHEREFORE, Laclede respoctiully requests that the Commission accept
Laclede’s Answer.

Respectfully submitted,

Rick Zucker

Assistant General Connsel
Laclede (Gas

720 Qlive Street, Room 1516
St. Louis, MQ 63101

(314) 342-0533 Phone

(314) 421-1979 Fax

—I\—* W'wm

~ BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOUR]
Norman Hamrold, * - )
. ) : A
Complainant, ) 20, F
v. J Case No. GC-2007-0311 4 ol ﬁl’
)
Laclede Gas Company, }
Respondent. )
DE ’ S O COMP

COMES NOW Laclede Gas Company (“Laclede” or "Company™), pursuant to
the Commission’s February 22, 2007 Notice of Complaint in the above captioned case,

-and submits its Answer and Motion to Dismiss the Complaint filed against Laclede by@g

Norman Harrold (“Mr. Harold” or the “Customer™), In support thereof, Laclede states as





