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NORMAN HARROLD'S REQUEST TO PILE ISSUES OUT OF TIME AND MOTION TO
CONTINUE WITH THE HEARING AS SCHEDULED

COMES NOW Norman Haxrold, who files this motion to allow the filingof his list ofissuers. The
issues ofmy complaint denonsuate Laclede's irresponsible and deceptive practices and behavior,
and its display ofgross disrespect of and nonconformance to, its Missouri State governing rules .
In short, Laclede's failure to provide critically required services required by regulation has created
a gas-account-rebelling nightmare for my family.

I)

	

Laclede abandoned its meter maintenance duty atmy rental property at 5918 Theodore in
2001 and without verifiable notification to me.

2)

	

Laclede next abandoned its meter reading dutytherefor halfofa decade, andwithout
verifiable notification tome.

3)

	

Laclede estimated the bills, by wing an inappropriate 'past-usage' method, for halfofa
decade. The offoct was to encourage over consumption ofgas by Kenya due to a lack of
any budgeting restraint morivation totake energy conservation measures,

4)

	

Laclede rebilled Kenya's account wing the inappropriate'heatingdegreeday' rebelling
method, cawing a gas-usage meriter of the 'catch-up' rebelling period with a prior 'debt-
forgiven' period .

S)

	

I.aclode misintepreted a state regulatory terns "date ofdiscovery' . This allowed Laclede
to over-bill Kenya's accounts by the `stretching' oftherebilling period beyond the
maximum estimated period length allowed by regulation.

6)

	

Laclede improperly calculated Kenya's over~billed account as an under-billed one.

7)

	

Laclede violated regulation by not seeking debt resolution with the responsible account
holder, Kenya.

8)

	

After 'manutecturing' and then tendering a negligently erroneous rebill. Laclede refused
to investigate my Emily's challenge ofthe accuracy ofthe rebelling. Lacledc employees
skipped past any such investigation and immediately began its collection effort&

9)

	

Laclede violated countless "Laws ofContracts" in its effort to make my wife and I (third
parties) responsible for a deht that reuulted kom an erroneous rebilling. The payment
agreement that Laclede 'alleges' to have resulted was for manyreasons a legally
unenforoaable agreement
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10) Laclede used its "big stick" ability to diseon nod gas service as a punitive measure to
secure compliance to it's erroneous billing practices, without offering good-faith
consideration ofmy family's valid challenges to those practices .

11) Laclede inappropriately uses its payment arrangement plan as a 'carrot' to encourage the
customer's acceptance ofunjust and improper billings.

12) Various departmentsatLacledehave bcrnassigned conflictingmissions,functions,and
duties. 'hey thus are failing in the delivery oftheir primary functions and duties. This
situation has resulted m poor service being rendered to the public.

13) One example ofthis is how Laclede has merged the customer service and collection
service functions into what has in fact become a customer disservice department. This
departmentrelies on expensive legal counsel to deny the public just and equitable
restitution for liabilities resulting from Laclede employee incompetent and unethical
behavior and practices,
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PLEASE KEEP FOR YOUR RECORDS

LACLEDE GASCOMPANY
720 OLIVE

ST, LOVIS. MISSOURI 63101

Ei;IALP:%l3 63136

STATEMENTOF PAYMENT ARRANGEMENTS
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ZIP
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Account No . I l i 919A V 1-I A 014

THIS IS YOUR RECORD OF THE PAYMENT ARRANGEMENTS
YOU HAVE MADE WITH LACLEDE. TO AVOID CANCELLA-
TION OF THESE ARFIANGEMENTS AND A 13% LATE PAY-
WENT CF1ARGE ASSESSMENTYOUMUST:
(1)

	

PAY THE OUTSTANDING BALANCE DUE ACCORDING
TO THE ARRANGEMENTS SHOWN BELOW. THESE
PAYMENTS MUST BE MADE BYTHE DUEDATE $MOWN
ON YOM MONTHLY GAS BILL . F THE PAYMENT G
MAILED, PLEASE ALLOW SUFFBGENT TIME FOR PRO.
CESSING.
BALANCE DUE OF s~(331- soBE MICAS FOLLOWS :

1

	

PAYWNYOFE ID0 "00 By 7~'0 " 6

, .j',Z_M0Nr,4Y PAYMENTS OF E

	

ot.46 -00

FINALPAYMENTOPS

	

-
1!';, S0

(2( IN ADDITION, YOU MUST PAY ALL CURRENT
CHARGES BY THE DELW40LMNGY DATE SHOWN ON
YOUR BIL

LACLEDEWREPRESENTATIVE DATE

Ir111 � 1148 �Ifill 11(I . . .hill . .J"d if d .l ., .lll .JJ . .LI



Nov 05 07 02:45p

	

Norman and Alida

	

3148308585

	

p.7
-

	

LJAULt:Ut Una vvrutrnrv r
720 CLIVE STREET. DRAWER z, Sr. LOUIS, MO 0171

	

304.B214M

We have not yet received payment o1 the amount due shown on your most recent gas bill . To avoid
disconnection, payment of at latest the DISCONNECTION AMOUNT as shown below must be received
Immediately, If you are unable to pay the disconnection amount, please call us to determine If a
payment arrangement can be made. Please Note ; When service Is restored Sollowlng disconnection,
a tecorxlection tee will be added to your next bNl .

AMOUNT OUE

	

$1397.50
DISCONNECTION AMOUNT

	

- $1288.72
DISCONNECTION DATE ON OR AFTER 07-06-06

AOCOUNrNlWSEn 198489-002 7 senvloE~ 5918 THEODORE AVE

ANDUNT Wa 113$7,50
01SCONNEMON AM

	

41244.12

D1SCONNCCYrDN DOT!
ON OR APrEA

n-ac-ec

AMOUNT DUE
DISCONNECTIONAMOUNT
DISCONNECTION DATE ON OR AFTER

AMOUNT DUE 11369 .45
DISOONNECTION AWT

	

41537.5E

DISCONNECTION DATE 06-07-06
ON OR APYCR

19848900270001337307

DISCONNECTION NOTICE

LACt,5DE GAS COMPANY. DRAWSA 2, 9T100e.M0 411 71

11110 ro111111110 4 1111111IsEIIfI191111111ofisI111if13111111E1l

$73641.45
$1397.50
08-07-06

KENYA GRIMMETTT
15638 DEBRIDGE WAY
FLORISSAHT,MO 63034

19848900270001288720

	

(~

f
0

LACLEDE GAS COMPANY
720 OLIVE STREET. DRAWER2.ST.LOUi8,M06S71

	

w+821-8880

DISCONNECT'"ON NCT;CE
We have not yet received payment of the amount due shown on your most recent gas bill . To avoid
disconnection, payment of at bast the DISCONNECTION AMOUNT as shown below must be received
immediately. If you are unable to pay the disconnection amount, please call us to determine It a
payment arrangement can be made . Please Note : When service is restored following disconnection,
a reeonneclion fee will be added to your next bill.

ACCOUNTNUAeER 198489-002 7 swvtmAoonESs 5918 THEODORE AVE
LACLEDE GAS OOMPAr4Y, DRAWER : . $TIOVISMO 83111

G ;~

IAI.IIAIIII .IIIIII11IIIIIIII1111111soI1011911aIIIIIIII101111

NORMAN HAROLD
15638 DEBRIDGE WAY
FLORISSANT,MO d3D34
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If III I, .IIIIIIIIIIIII119911II119LIII1191191II91IIJ911J9

NORMAN HAROLD
15638 DEBRIDGE WAY
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, . .KPOREANT CONrACY NFORMAMON
". : Ali yow bllf and aiMmer eaflce
noddx 314-6214960 or MR=
1-eocatara173

	

Account Number, 820554-002-6
" P1ANlEMEMENMORTOREPORT

	

Service Address! 1563aOEBRIDGEWAYAW ODOR 314 "3424800
" Send correspondence to Drawer 9,
9L Louis, M0 69f66

	

P~.4Qgt?!1ecNOnrPIptIp ;DOW

Amount Due

	

$927.89
Disconnection Amount

	

$678.76

nI11 1 1 1111 1111I1 11 IIIIlI'IIIIIIIII'IIIIIldInIIIIII'I'i'1 11111'
~AIJr&'SCH SDIGIr 63033
>01477 0003967 001 092049 LEC96HE
NORMANV NARROID
1Sa38 DEBROOE WAY
FLORMSANT,alO 6.9004

* Plem mlah this porUn for your reooms .
Please Lm ft portion to paydanar6iur :ed paynwrtaaNd ur at MeLadede N Pympnt Oeposaory-

Amount
Enclosed :
Abase do ANWeo pelow.

GIOLLARtHELP~

Disconnect date an or after

	

11-05-07

FINAL DISCONNECTION NOTICE
We have not yet received payment of the amount due shown on your most recent gas bill . To avoid
disconnection, payment of st least the DISCONNECTION AMOUNT as shown above must be received
immediately . Please pay using one of the following options:

" Pay from your bank account or,by Visa, MasterCard or Discover credit card by calling CholooPay toll-free
at 1-877-839-2478 . A convenience fee will be charged.

- Pay by cash, check or money order at a participating Schnucks or Dierbergs Market A convenience fee
will be charged.

" Bring a check or money order to the Bill Payment Depository located In the lobby of the Laclede Gas
Building at 720 Chive Street in downtown St . Louis from 6:30 am . to 10:30 p.m., seven days a weak.

Please provide your account number when making all payments. If you are unable to pay the dLsconnectlon
amount, please call us at 314-e21-6980 to detemune ifapayment arrangement can be made.

Please Note. When service is restored following disconnection, payment of a reconnection fee and a deposit
may be required .

Account Number: 920554-002--6
Service Address 15638 DEBRIDGEWAY

Amount Due -"0x $927.89
Disconnection A1botoR $616,76
Dist0nectlun date onor aI 111001
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REBILLING THECATCH-UP BILL PERIOD, UMNO THEDEGREE-DAY METHOD,ANDPAST`
USAGECCFESTIMATES:

(Monthyear-FDD)

10-2004 175
11-2004 460
12.2004 865

2005 4359
01-2006 696
02-2006 826
03-2006 567

(Month-Year-IMD)

10-2001 246
11-2001 352
12-2001 772
-2002 4394
-2003 4456

01-2004 1048
02-2004 836
03-2004 466
04-2004 225
05-2004 55
06-2004 0
07-2004 1
08-2004 4
09- 2004

	

9

12364 TTDD
7948 HDD

Norman and Alicia

HEATING DEGREE DA TOTAL (MONTHIYEARAND SEASON)-8ATNrLOUIS, MO

7948 HAD TOTAL FOR THE VACANT CATCH-UP PERIOD .

12864 HDDTOTALFORTIM OCCUPIED PERIOD.

20812 IUD TOTALFOR ESTIMATEDPERIODS.

Ti,n RaNn offh .. vrlmnf nnrinri fn fl,~ fNsl n,rinliq

3148300585 p.10

(9~

1900~u0etlt JJJu

YEAR JAN FED MW AM TdAY JUN JM AM SEP QGT NOV trc = S

2000 ass 838 490 297 38 8 0 0 67 178 709- 1338 4734 3898
m01 1063 630 721 154 47 13 0 0 50 246 352 772 4248 5108
2002 826 714 683 234 120 0 0 0 12 338 620 847 4394 3997
2003 1135 937 536 249 64 27 0 0 50 176 470 812 4456 4785
2004 10+8 836 488 225 55 0 1 4 9 175 460 885 4144 4138
2006 981 681 648 216 82 . 0 0 0 10 243 495 1017 4369 4102
2008 898 626 687 135 95 0 D 0 40 344 536 747 3085 4090
2007 0 'low
2006 0 0
2004 0 0

AVG 1040 847 828 89 7 0 1 40 232 579 9 4706 4706
MAX 1563 1223 IOM 554 239 48 3 2D 131 495 832 1376 58N 6884
MIN 679 553 269 107 9 0 0 0 0 74 323 839 3684 3781
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N) SAINTLOUIS, MO

REBILLING THE CATCH-UP BILL PERIOD, IIS IN4 i THE DEGREE-DAY METHOD, AND PAST-
USAGE CCF ESTUUTLS:

The Ratio of the vacant period to thetotal periods ;
7948 120,812 =.3819 - 38 % oftotal.

03-14-2006 6692

	

Theestimated billing index rcodered a month prior to rebilling .
10-11-2001 1637

	

The estimated period beginning index (indexpreceding remote device failure)

5055 CCF

	

The total estimated 'past-usage' CCF previously billed .

8336 CCF The index ofan actual 'present reading' ofthe catch-up rebill for 9-10-04 to 4-12-06
8221 CCF Tho indpcreading obtained during the AMR exchange of3-2-06 .

1 I5 CCF The actual CCF used for the month between the AMR exchange and the catdi-up billing .

5055 CCF x .3819 = 1930 CCF ( The CCF previously estunated/billed for die vacant 'catch-up' period )

1930 OCF x

	

.3 = 579 CCF (The CCFpreviously estimated/biIl4 applying a 70% rcduction credit )

579 OCF+ 115 CCF - 694 CCF ( The 'Credit-adjustmeat' CCF , plus the next month's actual CCF usage)

2568 ecf (The CCF billed on the original catch-up bill .)
- 694 ocf (The CCF to be billed on the'credit-adjustmeart' vetch-up bill).

1974 oaf (Me CCF credit due)

1900eufBnt I
YEAR JAN P08 MAR APR MY 4W AL AUG GOP OCT MW me Venn e
2000 985 838 490 29 8 0 D 57 178 709 1398 4734 3898
2001 1083 830 721 154 47 13 0 0 50 246 352 772 4246 5108
2002 825 714 883 234 120 0 0 0 12 339 62D 847 4394 3997
2003 1135 927 S1f 249 64 27 0 0 50 176 47D 812 4456 47e5
2004 1048 836 466 225 55 0 1 4 9 175 46D 865 4144 4138
2005 961 881 648 216 82 0 0 0 18 243 495 1017 4359 4102
2008 698 828 567 135 95 0 0 0 40 344 535 747 3885 4090
2007 u i6oo
2008 0

0
2009 0 O

AVG 1 47 828 294 89 7 0 1 40 232 579 933 - 4706 4706
MAX 1553 1223 1072 554 239 48 3 20 131 495 832 1376 5609 5884
MIN 679 553 289 107 9 0 0 0 0 74 323 639 3084 3781
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Heatng and waiing degree day base is 6Y.
Heating season Septemberthru Junsu Cooling Season Mareb thro October.

T4 entare Degree Dam Month Ending 1_$ewe Camulatl~w

=low= r

©i~i~~©sra~m0~~
3 77 43 Is- O - - 183 - 31 __1493
4 68 47 7 0

_
33 169 38 1493

5 66 40 53 12 0 45 ISS 50 1493
6 75 43 59 I~Nj0 51 149 56 2493
7 83 54 69 0 4 51 147 56 - 1497
8 74 63 69 0 , © 146 56 1.501
9 73 60 67 0 ©~' 145 56 _1503
f0 70 54 62 3 138 59 1503

l11 68 52 60 5 " 59 129 bA jdfI
12 59 Q 56 9 0 68 120 73 1503
13 64 © 58 7 " 73 108 80 1503
14 S3 46 so 15 " 90 96 95 1503
]5 62 © 13 0 103 83 108 1503

,.8oai . ]032 >, .103 .
An. 69 50 60

16 58 40 49 16 0 119 73 124 1503
~~ 67 39 53 12 0 131 68 136 1503 ._

62 50 56 9 0 140 63 145 1503
19 54 50 52 13 0 153 55 138 1503
20 57 ':54- 11 0 164 51 -169 1503
21 60 Ss 58 7 0 171 47_ 176 1503
22 74 58 66 0 I © 1504
23 81 SS 68 0 J © 1507
24 73 48 61 4 0 ®0 1507

._ ..,

25 so sl 66 e 1 175 22 ao 1505
26 67 61 64 1 0 176 1s 111 1508
©0 60 64 1 0 m 17 122 1568
© 59 6863 0' 3 177 20 182 1511

19 84 69 L 7~
~'-

0 32 - 1
_

170 -. 32 182 1523
3D 75 p vo0©182 1573
31 10 1~87 1523

llrZwK~9W1 M2 l2~i~ im1!'F^`
_AV_ . 69

Comparative Data
Maximars Temperature 93 9`1
Minimum T rrttam 40 39
Average Tao rature 60 61
Norml 61 55
No. of days with sues. of90 orabove 0 0
No. or dayswith rakL of20 or below 0 0

TOTAL
A 11 : . . ,. ,CDD '. : .. I i 1 ;;;:, . D 0 : : QDD. :.

= 94 12 79 20 173 32
De1;rt6 days same peMd last r 69 18 105 11 174 19
Normal 79 NOWSKEM©EW.AAM 33
MONTHLY INDEX ZOMP3003 136.2% ®WN~ 1103%
Total DD since beginning season 108 1503 187 1523 187 1523
TOaI DD same period lastyear 115 1466 220 27A 1477
Normal 100 1529 258 1534 258 -_1534
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Z004

	

j { I a
Degree Day and Temperature Data

Heating nod cooliag dc=ra day base is 65°.
Hadng eaeen September thru June, Coollng season Marth thru October.
Temparatero data b~deaet from Lambert/St. Laoiv Airport by the Natlooal WdherSamim PHufd 0.54&2007

Temptralu_ Day ManthEnd SeasoaCamaiadve

Day Mat . Min. Htz- CIR.
1 67 56 62 3 0 176 30 190 1523

2 63 897 0 10 0 174 30 000 1523
3 49 44 47 18 0 187 30 218 1523

56 41 49 16 0 196 30 234 e5E

5 $9 35 47 18 0 202 30 292 1523

6 73 49 61 4 0 260 30 256 1523

7 67 48 58 7 0
3 " 55 39 47 18 0 _

-
1

9 61 37 49 16 0 ~0 20 297 1523
10 69 48 59 6 0 [ ~ 20 303 1523
II 58 43 51 14 0 253 20 317 1523
12 50 00©0 1523 s'S
13 52 © 1523
14 54 ~~©oE O~a 1523
15 64 0©©O0~ f' 1523

-<' S6d1:, :,897' . a " i
~
0 six, .:r

_Avg. 60 "42 51_ _

16 59 52 9 0 282 20 406 1523
17_ . .0 K 64 1 0 271 z0 407 1523 . .

61 54 59 7 0 269 20 414 1523
-19 58 53 :56 9 0 265 20 423 1523

20 12 0 266 20 435 1523 .~' 0' 000 '000®©. " . .©0000 '00000' . . .~rr~o®©s©mi~©
24 -51 30 41 24 0 327 16 507 1
2S 42 26 34 31 0 358 0 538 1523000~f 0 373 1S- 554 IS23©®00~' 0 390 15 572 1523
28 45 32 39 26 0 416 12 998 1523
© 43 40 42 23 0 479 0 021 1523

-30
._ .42 37 0 27 0 466 0 648 1523

. .. . . . .31 0 b 0 O 461 0 648 1523_

Av 53 43 70

"

g, '1 1

hem aradveDOta
Max1mumTem raare 73 72
Mialmum Temperature 32 26
Avers Tem rature 51 48
Normal 48 42
No . ofdays wLh max. of90 er xbme 0 6
No. of days with mba of 20 abdew 0 0

TOTAL
: : .a9DD : . . y. " . : DD'D;' fDD; .' :

rec Da 210 6 251 0 461 0
Degree days same paied last year 236 a 239 0 475
Normal © 0 322 0 564 a
MONTHLY INDEX 2004/' 0.076 105494 0.076 97.1% 0.0%
TOW DDdm i seaaso 0 648 1523 648 1523
Toml DD menperiod hat ev 0 1485 695 7485 69;_ 1485
Normal 500 1534 8222 1534 822 1534
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EirNnates bdmab.

imprevas efficiency - 3 ID 6 tines improvement

Bm hates Ure need to ae8msa Gslirga .
hanallnwartwnerlng aaterrwr complaints

Eliminates tit teak or hrheuse accidents.

Improves Customer red fewer troter roedsr "Mptiorw .
Requires no additional oqulpmentm sparkle.

Over 35 yeaa of mfabls servlra H". 5 million
unit In sawca.
DsslM aerlialipleWOWAS

	

o dopes to
accommodate AMR.

Radgars ResdO4ude has boor designed to m Ow following ft of
hard case end ropy gas meter:

" Amwlrxn

" Lancaster

" Rockwell

" Romet

" Root

" Sprague

" Superior

BENEFITS

Cepyrgreoaenpwwr,inc7ma.~x.gq.wrrw0.

mow87odirect-medsp
Index (pictured left) is
available WO four orfras
nurr6er WINDOW and cf-
fera two dial options :
*Via window for meal
ewiel number. w double
window 11or apartment
and serial numbers.

Generator for largaslea
gas maters with capad-
Ibs between 76g and
t0.Mg dh. Installed on
top of meter Worv wan
odWesi, (not picurad)

ereew"rneWWs+NeeC'rnnabrnV Mlawnwlool9regrM " wr, " ne .

Please tote our webslfe et
www.badgermeter.com

for specific contacts .

3148309585
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YIELD PAYBACK

Eiminaas rat d sa I edks.

Reduces msrrpomm needs.

More bmllySaurMe 1114111160 and ceah IIM, Oardn"as cost of

Favor work raWW accident; fewerworkmen ownpensadon clalmw .

Roduces manpower nsaded to handle antomer conglaka9.

lowest oust rarroa aywalm m purchase, meateln end operate.

Value *Vnsorsd to M the most durable. F0111111116. WO 015900ft
mm" system.

Eliminates replacement and kataaPeon costs lo upWaf
"atom to AM

TYPIGA4 MBrER4WAMPO PROBLEM

"

	

No mss risk of Wmes adrldanls.

" No roping afind meter.

"

	

Nowaidrp i no dairy:.

READ-041111ATIC SYSTEM EASY TO DISTALL

Irgtaerim ofa BadgerPA8doMMk Ikwd~o*8 difmb, Iwa-AM
connection between to IaeaM replehr end the generator, TM
outdoor registarcar lealcoabd upto875feetawaypom thagne meter
usbg 19gauge w1m, end man farther eih IaevkngaWe vke . To
NOW e MOW66WYM ResaoMelk, fallow stew fin simple elope:

1 . Ramo+e wVna Wax from gas mete.

Z. Rencre soon sew hmalng tom fierx<OMOMC generator.

3. Mountganealor, adeppm Mary needed . and odcknl Index was
meter. Conned wires to generals terminals.

4 . Install ganwalor houskV erM cover onto generator.

S . Run wra b outdoor regbbr and conned to moder temlinale,
kbunt remote ragwor on well tocomplete Installation.

Due m Cxmkxrotw r®wch. Product kromvonrats end erdrarmmef .
SwlyerMSarrsewas the dabs todwroe paAator wstmspeclamdom
WWWa tusks, except t Its enters ew ""Wool" Dtd ooegadw takes .

BadgerMeter,lnc .^_ 60:~)
P.O. Bur 38SW6. Yiaadme. WI 5=4-0538
(egg) 8763x37/ FW. (99a) 371.5982

e YMWAedgarrneneradla
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Read-Matlc® Remote
Gas Meters

Technical
Brief

DESCRIPTION

aedgerMear Reado&Wlca provides an ernrmnical, rFre"proven
methodafobbInhg riFROWleadugenum9nmeats that arninalalled
In DasBmerOS,w rooltaps or to aOarhidio-re0rdr bwgwre.VNthout
rolasdngmsars,gasudtpa6mnelmlrmmecwasDrobkrro.adsYaRad
billings and Inconvenience for motervemerc and customers.

Mountodan aneAerior building wan.theRead"o"Madc reawls register
is gonnededbpwheatM sOnarPterarlMmaser. G=eowhgdvougb
themeterpovfdsealltheenegyn*Wedtoopeabla9WWWOrend
the outdoor register.

Read-~dwas the"nal outdoor mgWW err wear trtdws, and
the Idea waseo wall accepted Oral Defterdeveloped aRaadaldmk
nperteOy for as hard case gas mearo. Badger ReedoMalk is
helping thousands ofUeQGesto s"ritte, moray, and rrsrtpawarwlh
meat reading.

Although most application era far resUMOW Sites, Raad~Meao 10
avalisbb with a dbsdreeding infix eM Matted genetAars for
meters weh wpacldee aom70 clhb 10r000 d1L

OPERATION
Angconthinodgenermabmdrrrbd cnmetnmeWare mmwsed
lo the Reed4Madaoutdoor irtdas by low-WetWire .
The flow, of gas sans the ayetem operating by producing a rotary
motion of the roster drive dog. This masonb transferred toaopting-
hissed, shpole magnet I the gonerabrbymamaofa reduction tear
train and an escape seer.

When the alone gear is released, the biasing spdrgs roam the
rr~ret ra fertpfnel poehtan. Thbaegon produces apr6e eynsl er
short duragon in cogs located near ere magnet

The pulse (approximately 8 vona) is vanatdtbd over are wire to a
sobnold in the euaoar reglebar. One pulse b Bert foron" I OD a
1.008 cubic feel of gas, dep0odrpl on the mater eke. The Reado
mawresistor advances ore digit for every pulse roceKO&

W% SadgerMeterrlnc.

et a dlsande ofS,M It
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FEATURES
" Approved by many public Sar"lce Cemmbelans

" No eddOanal mrrplex aaeeeeeles mqulmd to nod mater

" pubs generator design for Wbms eempellbWty vMhAM

" purse ganrater Is CWObb Of aen?rg signal ro a remote resistor

" Tamperproof screws for generator and Wnota mglcter.

" Seroowered, no bacteria a eatanal ourrem am" rrgrhad.

" No meebUrable reflected torque IM on gasmean.

" Over"4Wyears of reliable as4re history bednd the Raad-
o"MaBO.

" Out" ragisar protected against the effects of uhrerfolet rays .

" Cook a adderaby less than relowarg heoor meter outside.

" Closet! sysum with no i wachn or contact palms tar rogaWlro.

" Original index retained on gas meet: Oukfoor register con be
synchronized wMr gas mater incim

(1%4
ROMT3

542
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Key Concepts

3148308585

A "Degree Day' is simply the number of degrees between a
day's average temperature and 65 degrees-

Sixty-five degrees is considered the "ideal" or base-line
temperature . Below 65, heating may be needed ; above 65,
cooling may be needed,

A degree day is a useful method of comparing heating or
cooling needs with those of past seasons .

The amount of heating or cooling required is in direct
proportion to the number of Degree Days on a given date . For
example, if on December 3 there were 36 Degree Days, twice
as much heat would have been required compared to
November 3, when there were 18 Degree Days .

When using degree days, you will find that if living habits
remain constant, killowat hours will fluctuate proportionately to
degree days (summer or winter) .

Across the nation, the number of heating degree days varies
from 200 a year in Miami to 10,600 a year at International
Falls, MN. In a normal winter, St . Louis will have 4900 Degree
Days, September through May. Therefore, a winter with 5390
Degree Days would be 10% colder than normal and a winter
with 4410 Degree Days would be 10% warmer than normal .

Ameren obtains temperatures for the Metro area from the
Weather Bureau at Lambert Field ; Regional West service area
temperatures are obtained from Columbia Regional Airport ;
and Southeast service area temperatures are obtained from
SEMO State University by the National Weather Service .

Degree Days reports are available on the Heip.xls file and can
be used when discussing high bill inquiries or refiguring bills
for both ELECTRIC and GAS.

Terminology

	

Most customers are not familiar with the term "Degree Days."
Therefore, do not use this term when discussing temperatures
with a customer . The following examples are suggestions for
using Degree Days in discussions with customer:

"The Weather Bureau temperature indicate your furnace
would have been used about three times more this bill
period compared to the same bill period last year.'

Last updated on: 10111102

	

Page 20-2

p,17
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LOUVO cc Way*

How Degree
Days are
Calculated

Or, "Based on temperatures for this bill, approximately
25% more heat would have been required compared to
last month ."

Degree Days are calculated using this method :

a Add the lowest temperature and the highest temperature
recorded on a given date .

Divide that figure by 2 to arrive at the mean average
temperature for that date .

"

	

If the result is below 65, subtract It from 65. The result will
be the number of heating Degree Days for that date .

"

	

If the result is above 65, subtract 65 from it . The result will
be the number of cooling Degree Days for that date

EXAMPLE:
On November 8, the lowest temperature recorded was 51 and
the highest temperature recorded was 65.

51 + 65

	

= 116
116 - 2

	

58
65-58= 7

There are 7 Heating Degree Days for November 8.

Last updated on: 10111102

	

Page 20-3

L1*7
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Energy Delivery

	

Degree Days

Stopped Meter Usage Calculation Table Based on Degree Days
(located on Help file)

In this example, the bill period in question is from 7/2/02 -811/02. A new meter
was set on 8115102. A good reading was obtained on 8131102 of 1540. Use the
degree days table and charts to correct the billing.

4to)

Last updated on: 10/14/02

	

Page 20-4

New Meter Set I 8/15/02 Kwhrs Used during Period 1,540
Date

Meter Reading I 00000

Cumulative 1,363
Degree Days on

8/15/02

Date of Present 8131/02 Degree Days during Period 224
Good Read

Meter Reading 1 01540

Cumulative 1,587
Degree Days on

8131/02

Initial Date of 7/1/02 Kwhr's / Degree 6.9
Stopped Meter

I
Day

Period
Cumulative

Degree Days
7/1/02___

578

Ending Date of 8/15/02 Degree Days Kwhr"s / Degree Kwhr's Used
Stopped Meter

(
during Shopped Day during Stopped

Period MeterPeriod MeterPeriod
Cumulative 1,363 566 6.9 Sr417

Degree Days on I
8/15/02

-
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The functionis) in this job aid are GENERALLY performed by:

Last updated on; 10/11/02

Last Revised on 6126102

3148308585 p20
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Contact Center CAD . . "Credit

	

Treasury

Page 2d-7

1 Determine the number of Degree Samson Cumulative Degree Days:
Days during a known period (period Tip: Use the Help.xls tile .
covered between actual meter
readings). 7124: 935 degree days

6/24: 497 degree days
Situation : Regular monthly bill was
for service from 6124 to 7124 (actual
readings were obtained for both
dates), The customer moves out on
8/8 and their final bill was estimated.
A reread was obtained on 6125 to
correct the estimate .

Subtract the cumulative total from the 7124 935
beginning of the bill period from the 6124 -497
cumulative total at the end of the bill 438 Total Degree Days, 6124-7124
period .

Determinethenumber of KWHs 7124 58582
based on the two actual meter 6/24 -55042
readings . 3540 KWHs

4 Divide Actual KWH (Step 3) by the 3540 = 438 = 8.1 Average KWH per
Degree Days (Step 2) to determine Degree Day
the average KWHs used per Degree
Day.

Determine Degree Days for the Season Cumulative Degree Days:
unknown period involved (7/24 - 8/8) . 818 1201

7124 mR35
266 Total Degree Days (7/24-8/8)

6 Multiply Step 4 answer by Step 5 8,1 x 266 = 2,154 KWHs used p Degree
answer to determine the number of Day.

)KWHs to be billed for the unknown
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DisputeDates(3)

----EVENTS PER PSC STAFF INVESTIGATIVE REPORT DATED JUNE-26,2007: -------

My wife and I have been the property owners ofthe Theodoreproperty since 1979 .

We terminated service at Theodore.
Kenya (our daughter) then established service there and
thus became the account holder .
'Mometer index was then 1550 .

The trace meter reading device which I had installed outdoors to insure monthly actual meter
roadmp failed.
Subsequent estimated readings began and continued until an incidental
reading occurred on 31212006.
The last meter index before failure was 1637.

-March-04 Laclede alleges that Kenya established a cold-weather-rule agreement.
-9110104

	

This date would become the'begimting' date ofthe catch-up mbilling.
It preweds by one year an alleged 'sdate ofdiscovery" corrosion inspection notice mailed by
Lacy
(Ihe final 'ending' reading date ofthe catch-up rebiliing adjustment was obtained on
3!111006 as noted below.)

-11117104

	

Kenya left Theodore, requested a diange ofmail-to address~ and in addition allegedly
cancelled a Cold-Wead,cr-Rule Agreement .

2005 __-
-9113105

	

A Corrosion Inspection Notice was allegedly mailed, and was later used by Laclede as its - date
ofdiscovery' for Laclede's subsequent rebilling, (sac 911(V04 date above)

-9/27105

	

Laclcdc alleges that two meter reading notices wanting ofestimated billing, meter failure, and
offering to mail customer meter reading cards upon customer's request
(Pleasenotethat the meter failure had occurred years earlier, on 1011112001 as noted above.)
These notices were in fact never received.

-312106

	

AnaelW readingwas obtained incidetdally during mm AMR installation.
The index ofthe reading was 8221 .
The estimated index was 6692 (on 311412006).
Laclede alleges that Gas consumption continued following this date but offered no account
information to support the allegation .

0.21

Laclede issued a chat-up billing adjustment far a ptaiod from 9/10104 to 411212006 to Kenya,
Alicia called to request that the bill be put in my name .
TheInitial payment arrangement payment due. but not paid. The payment arrangement was
thus defaultett
Laclede issued a disconnect notice
96 hour notice .
The service was dixwtmected, in my namci at thecurb,
Laclede alleges that two special meter reading appointments were scheduled, but were
cancelled for lack ofaccess. (9173106, and 9126106)
I filed an informal complaint byphone.
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-10111/06

	

PSC began art iafattnal investigation . Laclede reported the last reading ofthe Trace device
and its data

-II107J06

	

PSC staffquestioned the length ofthe rebill period.
2007--

- 119107
-1110/07
-1/22/07
-1129/07

-2122!07
-2123)07
March-07

-3128107
-6111107

-6126107

The PSC accepts Laclede's spin, and concludes my informal complaint.
My active Debt'idge Way account mail-to address changed to Jamestown Bay..(laclede.
Kenya's bill was transferred to my active account to Debridgeway. (ladede?)
1 mailed letter to PSC providing clarifying information to informal complaint 'the PSC
forwarded the informatioa to Laclode.
I filed a format complaint
A PSC investigation offormal complaint is ordered by the Commission.
Laclede provided me with a $301 gas credit (compare to complaint stipulation
requirements)
Laclede gas 6lod its answer to my formal complaint
The Commission ordered Laclede to pleadthe status ofour settlement efforts, prior to
hearing.
PSC Staff Report issued .

SOME OTHER IMPORTANT CORRESPONDECE DATES:

3148309565

(JANUARY ) PSC LETTEWREPORT OF LACLEDE RESPONSE TO INFORMALCOMPLAINT.
(JANUARY-2) PSC LETTER/REPORT LACLEDE INFORMED.
(MARCH-7) LACLEDEGAS'S ANSWER TOCOMPLAINT.
(APR")

	

LACIEDE OAS-S SETTLEMENT OFFER.
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TO:

	

Missouri Public Service Commission Official Case File
Case No. GC-2007-0311, Norman Harrold vs . Laclede Gas
Company

FROM:

	

Is/Marilyn Doerhoff, Consumer Services Coordinator

DATE:

	

June 26, 2007

COMPLAINT

REPORT OF THE STAFF

3148309585 p23

_Is! Manlvn Daerhoff~26107

	

IV Lera L . Shemwell 6126!07
Consumer Service Department/Date

	

General Counsel's OfficefDate

On February 22, 2007, Norman Harrold (Mr. Harrold or Complainant), flied a formal
complaint case against Laclede Gas ~o pany 0.aclede or Company). Please see the
Facts section below. On February 23, 2007, the Missouri Public Service Commission
(Commission) issued an Order Directing Staff to Investigate and File a Report regarding
Mr. Harrold's formal complaint. Following are the findings of the Staffs investigation.

STAFF'S ANALYSIS

Staff has reviewed the information provided by Mr. Harrold with his formal complaint
along with Laclede's records . Laclede records sho rvice_ 0t58'18 Th
venuesarr~

Q
Ctal+rktiod+ h ft -name E Pnva Harroid Grimmett o

vember 17, 2004, Kenya called and requested a mai - o-iffdress on the account for
all billings and notifications, to be mailed to her parent's home address of 15638
Debridge Way, Florissant, MO. There are no notes on Kenya's account requesting
disconnection of service, only a change of address.

	

account remain

	

'n Ken a's
name until Lacle e

	

ehada cal!fmm Mrs Harold an

	

ine 2g 2006, requesting~ a
put in Norman Harrold's name at which point the CompanyPTya's

account . The Statement of Bills and Payments (Schedule 1) provided by Laclede does
show this mail-to address .

The bills issued after the automated (TRACE) reading device failed were estimated as
indicated on the bill .

	

Laclede advised that a Meter Reading Notice (plied ule

	

) was
sent to the change of address on the account m

	

ep

	

. This notice did state
that the meter reading device was not providing cc

	

stent monthly readings and that it
was necessary to estimate the gas usage . The

	

tics, also prodded an option for the
customer to order a supply of customer readin

	

cards to allow the customer to provide
customer readings each month.

	

__
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The Statement of Bills and Payments (Schedule 1) does reflect that there was gas
consumption after the Automated Meter Reading (AMR) device was installed on March z-~
2, 2006 until the account in Norman Harrold's name was closed on AugW 10, 2006 .

Staff recognizes that Laclede failed to obtain an actual meter reading for
cutive billing

	

at Lad

	

re-bill

	

er be 2nd the
limit, 5

	

previous

	

investigated

	

a e

	

s a

	

ofcompliance

	

mmissron Rule 4
"LM 240-13.020 Billing and Payment Standards and Commission Rule 4 CSR 240-
13-025 Billing Adjustments in complaint case GC-2006-0318. As a result of the
Stipulation and Agreement approved by the Commission In GC-2006-0318, as outlined
in that Stipulation and Agreement (1) under Estimated Bill Issues Mr. Harrold received a
$300.95 credit based on Laclede's billing adjustment which exceeded 12 consecutive
months of estimated usage.

Staff understands Mr. Harrold's frustration and notes that many customers have

	

and
' re-billi

	

'es-8 result

	

-

	

ti2n fore cortfusln and trou II'~

	

g.Customers have
also corn wined about the Company's inadequate communication concerning AMR and
re-billing . In this case, however, St~ffltasratdewedSb	d uxd b Laclede for the
Calculati2n_of the re-bill amount and found the method used to be rea
tht;fact that Laclede has already refunded the amour

a

uracy of Mr. Hamold's claim that the
Tla=ieuami

IT,na;
eCompany

was

0318.

taff has no way to determine
isagree on a reasons usage

Staff suggests
amount for this period .

ar
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FATS

On October 20. 2006, by phone, Mr. Harrold flied an informal complaint with the
Consumer Services Department. Mr. Harrold stated that he had a second home which
his stepdaughter Kenya Grimmett lived in two (2) years ago. When she moved out she
did not have the services turned off in her name. Mr. Harrold received a bill in the
amount of $1,200 for Kenya's service that the company had estimated for two (2) years.

Staff immediately began Us ,joknnal=^xestlaafinn by requesting billing details and
statement of account from Laclede . As a result of Staffs investigation . Staff found :

" On OctobeV 31, 2006, Laclede responded to the Commission's informal
complaint by reporting the last actual read obtained at 5918 Theodore was on

V-ctober 11, 2001 . An index of x1637 was reported from the automated (TRACE)
rading device . The TRACE device failed after this reading and subsequent

(Z3)
HC

0
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billings were

	

irnated in excess of three (3) consecutive months.' to index of
x6692 through

	

arc

	

4, 2006.

On March 2, 2006,

	

ede obtained an actual reading index of x8221 with the
installation of an AMR device .

	

Based on this reading, Laclede determined that
the atxount> had been under-estimated .

On May 9, 2006, Laclede issued a catch-up bill for service from September 10,
2004 through April 12, 20062. The meter readings indicate a total of 3,512 CCfs
was actually used during this period ; however. Laclede only billed 2,568 CCfs
and an allowance of 944 CCfs was not billed . The charge for gas service was
$3,172.03 and after credit for previous bills and payments made by Mr. Harrold,
the accountbalance was $1,255,31,

r
On November 2, 2006, Staff questioned the re-bill period of September 10, 2004
to April 12, 2006, since the period exceeded 12 nxxlths. haclede advised that the

of discove ' for the billing adjustment was Seretuber 13, 2005, when a
. corraw

	

nspe s

	

letter was mailed to Mr. Harrold, Laclede also advised that
on September 22, 2

	

5, a Meter Reading Notice (Schedule 2) was sent to the
Complainant

	

(sing that the meter reading device currently installed on the
meter was not providing consistent monthly meter readings . As a result, it has
been necessary to estimate the customers gas usage for billing purposes.
Ladede also sent Mr. Harrold a customer meter reading card to report the
current meter readtl2.

On June 29, 2006, a Ladede Customer Relations representative explained the
catch-up bill information to Mrs. Norman Harrold, at which time

	

i r
re u

	

bill

	

n Ha

	

's n

	

en 's

	

the, . Mrs.
rod also established a payment arrangement on

	

e balance

	

,

	

7.50 to
pay $100 initially by July 10, 2006 and the balance at $26 per month, plus the
current charges until the account was paid in full.

	

Laclede advised that the
payment arrangement defaulted when the initial payment was not ret~iv~d . ~~

o

	

Notes on the account stated that the t

	

t had been in the tlaoneof
Kenya Harrold Grimmt tt since June 2, 2001 .

	

On November 17, 2004,
Kenya requested that Laciede mail all bills and n

	

tea ors to her paren s
home at 15638 Debridge Way, Florissant . At this time . Kenya also

Missouri Public Service Commission Rule 4 CSR 240-13.020 Billing and Payment Standards (2) (B)
provides that "A utility stall not render a bill based on estimated usage for more than three (3) consecutive
billing periods or one (1) year, whichever, is lest, except under conditions described in subsection (2) (A)
of this rule-

' Miwouri Public Service Commission Rule 4 CSR 240.13-025 Sitting Adjustments (1) (13) provides that:
"1n the event of an undachurgc, an adjustment shall be made for the =tire period that the undraowirge can
be shown to have existed not to exceed twelve (t2) monthly billing periods or four (4) quarterly billing
Periods, calculated from the dire ofdiscovery. inquiry or actual nodficetinn of the utility, wbichcva was\
Grst.^

3 HC



Nov 05 07 012:52p

On August 10, 2006, the service was disconnected at the curb. Laclede was
requiring a payment of $'1,140.32 for reconnection of the s~.

cial meter readings were scheduled for September 23, 2and September
X2006, to verify the meter reading index ; however, the appointments were

cancelled due to no access to the meter.

Norman and Alida 3148308585 p.20

cancelled the Cold Weather

	

(CWR) payment arrangements
established in March 2004.

OnJuly 17, 2006, Laclede issued a disconnection notice due to non-payment on
the account . On August 3, 2006, the 96-Ftour Notice was mailed and Laclede's
automated telephone system contacted Mr. Harrold advising of the pending
disconnection .

On January 9, 2007, Staff placed a call to Mr . Harrold to share the findings of
Staffs investigation but Mr. Harrold advised that he was not able to discuss the
matter at that time. Staff sent a letter providing Mr. Harrold with the findings and
a

	

ofthe Com

On January 11, 2007, Staff received a cad from Mr. Harrold to discuss the
complaint findings . He indicated he had not received the letter sent to him on
January 9, 2007 . Mr . Harrold stated

	

a

	

rs wife had

	

ssumed Kenya's debt
and he is still disputing the catch-up bid. He expr

	

se

	

h~i5 desire to file a formal
complaint; however, he would wait until he had a chance to review the letter that
was sent to him .

On January 29, 2007, Staff received a letter from Mr. Harrold providing additional
information concerning his informal complaint . S

	

rwarde the letter
Laclede and attached it to the already closed informal compam

	

e.

In his formal complaint, Mr. Harrold is requesting the following relief:

Laclede Gas must correct the erroneous rebilling that they provided
us. Regulation prohibits the use of estimated readings to begin or
end a rebilling. (Note.

	

-

	

erect to u

	

itheogn

	

h an
estimated_ ~din=

	

Nît

	

from

	

e ongmally mailed bl mq
is was done to avol

that were obtained by Laclede) .

Only two actual readings are needed to estimate the gas usage for
the period that Laclede attempted to re-bi11 . The first actual reading
was the account's initial reading of 1550 (in June of 2001). The
second actual reading was at the time of the meter (AMR) change,
and was 8336 (in April of 2006). Only these two actual readings are
available to calculate the estimated usage for the period to be re-

4

(Z50)
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Norman and Alida

Staff sympathizes with the frustration experienced by Mr. Harrold regarding the
estimated bills and the manner in which the billing issues were handled by Laclede and
agrees that Laclede's service in this case was poor. However, ~raff has reviewed the
method (heating degree days and prior usage history at the prer

	

s) Laclede used to-
reasonable (

	

ue 3). Staff
reooghtes that Ladede ba

	

e riling on actua u~sageshown on the meter and
provided Mr. Harrold a usage allowance of 944 CCts
Iongth oftime that the

	

r

	

were

	

n

	

n, Staff also recognizes thatr

	

e romaProvr e" raP

	

an adjustment

	

$300.95 as part of the settlement of Case
No. GC-2006-0318 .

	

.

billed . These beginning and ending actual readings demonstrate
that 6786 CCfwas used in a 58 month period .

The re-bill period was from September of 2004 to April of 2006, for
a total of 19 months. 19 of 58 months is equal to 32.8% of the total
estimated usage period . 32 .8% of the calculated usage is equal to
2225.8 CCF. We were over-billed by at least 342.2 CCF (2568
CCF re-billed, minus 2225.8 CCF calculated) . If the monthly usage
rate for the re-billed period was 50% of the rate in the occupied
period (as I contend), the estimated monthly usage would be 70
CCF. The calculated re-bill period usage would be 1330 CCF (70
CCF x 19 months) versus 5456 CCF (140 CCF x 39 months) for the
remaining months. Thus the over-billing, was actually 1238 CCF
(2568-1330 CCF).

I thus believe that we are due a over-billed adjustment for 1238
CCF.

ar6es have added to the confusion and should taKe a share of
complaint. Mr. and Mrs. Harroid were

receiving bills for the 5916 Theodore Ave. m t elr daughter's name, there were
payments made on the bill, the customer further knowingly entered into a payment
arrangement on the account, the bills sent to Mr. Harrold for the Theodore address
indicated the bills were being estimated, and the Harrold's neyg[_rgadA arrangements

	

ck
for Laclede to access to meter toobtair actual gas usaa

	

(n addition,

	

e
ore Ave., after thes ne

	

ut

	

ede-#iafnoone was rvmg at
daughter submitted a change of address on the account.

3148309585 p27

Staff did attempt to acquire additional records from Laclede to verify the actual
conversation that world have transpired between Kenya Grfmmet and Ladede,

	

13
however, due to the time lapse since the occurrence, recorded messages were no
longe r avaAable .

RECOMMENDATION

5
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Norman and Alida

Staff recognizes that Mr.

	

rrold has now grlrisd,jpjormationto Ladede that the
ore ises was vacant during

Ha
the period of the re-biH and that is calculation or amount

gas use

	

ma

	

eexcessive for the time of the rye-bill . It is Staffs understanding, from
conversations with both Laclede and Mr. and Mrs. Harrold, that settlement on the
amount of gas usage during the re-bi9 had been negotiated and a settlement offer had
been provided to Mr. Harrold. Counsel for Staff tried to assist the settlement
negotiations, but was unable to achieve resolution of the Issues . It is Stairs
recommendation that both parties bear some responsibility and that Mr. Harrold and
Laclede should continue discuss the amount of gas usage during the re-bill period to
find a solution that is acceptable to both .

3148309585 p28

If an agreement cannot be reached within 30 days, the Commission should schedule a
pre-hearing conference and set a date for hearing .



m
N
d

m
m

.

	

~!j
xgRqqY~tisa,~h~x~#,~xssiq~~sw.,2gea a ~lsq~x

' i

	

O~"" OwVVpwwnpli VppnwwwNwnn00 " wp.wOeO

~I d c e

	

8's

	

F3all a "a

	

.
3 's a F F 'a d 's F s3 a3 's `sn

M
H

se :aa :cxRa :a~a:aanas:nzR~acaxgxqaqatts~la
^w»3yC 'w A "11

	

Y"Z9"3 " S SO^~^ eo d

nn w www
I

	

.

i

s ss::xsaasssnaasasssssaxarax:caaaasasaa

01

u ~~

a~jl

w n ww " w~n j�p, aR nplNnnnnw
wwy

V
~~

y

w
w ± w n

"n Y
w

K

v
"
N

n . nw w
wV
Zw Aw' i

a

i

oil
i n Y b nn b



Nov 05 07 0254p
	

Norman and Alicia

Our records indicate thatthe meter reading device currently installed on your gas meter is
not providing consistent monthly metes readings As aresult, it hasbe=Accessary to
estimate your gas usage for billing purpo~ We arepleased to ld youkmow that we are
in the process ofimplementing newmeter reading technologyto replacethe device
cwrendyinsWlat on your mete. Thedeployment o£this new technology will take some
timebowever, andwe are woaong on areplacement

	

kthathas not yet been
completed. Them will be no ebmge to you when we replace the meter readingdevice and
your gas service will not be d4 uptod. However, until we are able to make this
replacement, it is important thatwe verifythe readings used forbilling by obtaining an
actual mete reading. Wc ask your assistance as fbDows in order to ensure that you are
billed accurately:

e

	

Fuse complete the atcjosed postage-pall card and retuna it to Laclede;
.L ~Ikel~ofedemeornwbarloamealeaflrefrontofthezmmeftrinAt

ares prowded,
2. Mark&e exactp"Won ofthe handson the meter dialsprovided, sad
3. FiUBt dre date andyour dayfLae telephone nuaaber.

We appreciate your cooperation inresponding to this request andapologize for the
inconvenience.

Meter Reading Notice

Youmayalso, at your option, order a supply ofcustoms readinge~to allow
youto reed yowmeter each month and provide to with a reading to be used for
yourbill usotil you receive anewdevice . To order atstomer read cards, simply
comp]ctethe enclosed card, as described above, taark thebox entitled %Customcr
Read cards°andrattan the postago-paid card to Laclede.

3148309585 p.30



prepared for: 196462fi02-7 RATE 2RL
HARROLOLHORMW
69187HEODOREAVE

prepared by.,
dole:

	

6r"7
t.ackda Gas Ow"ry

FROM
DATE

TO DATE HOD'S CDD'S OCF 0 DAYS BTU THERBIS 81LLYWO
TAXES

BILL VW
TAXES

OBatro04 10111104 60 137 49 . 31 1.01 45 8 62.63 S 56.03
10/11109 IlmW4 222 20 83 26 1.020 64.7 ` 89.06 $ 92.78
1I1d61f4 12NW 69 0 173 31 1.02 177.6 t 186.89 4 193.64
1210564 oln 956 0 276 34 I. 284 s 296.94 3 308.27
0111 021im 963 0 255 29 1.93 273. E MAO 3 264.77
02110x06 OHM6 754 0 220 32 1.031 228.8 3 211.87 S 220.70
03114M 00906 271 U 120 ' 30 1.029 129.5 8 130.08 ! 138.46
01113106 0611 205 84 77 20 14 76.8 S 86.96 S 89.64
051206 oar13A6 23 263 34 32 1021 34.7 $ 46.16 47.04
OSM 0711306 406 25 30 tote 26 .5 S 36 .90 S 38.44
07113106 08Hl/06 0 315 44 29 1.620 24.6 : 38.05 8 37.55
06711106 0WM5 0 383 26 29 1.021 28.5 6 37.96 S 9983
0956.61 IW10J05 73 273 48 31 1.021 49.0 S 69.62 2 62.07
10rieg6 INNS 227 15 85 29 1.026 87.2 S 98.20 S 102.29
1110503 1210F" 834 0 237 31 1_037 244.6E 315.66 S 328.71
i2109108 07112106 903 0 280 34 1.036 269.4 6 392.40 8 377.50
01fiV06 02MOW 752 0 218 29 1-031 224.8 S 283.8Z $ 295 .78
OL1506 0311 728 214 32 1.033 221.1 Z 279.48 S 291.12
0111406 04112106 462 11 136 29 1.022 1420 S 184..74 3 192.44

TOTALS : 8060 2084 2668 679 2645A 3,046.15 ,`Q~ r'h
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Norman and Alida

C

LC : sah

720 Olive Street
St. Louis, MO 63101

Norman Harrold
15638 DeBridge Way
Florissant, MO 63034

Dear Mr .. Harrold:

TOTAL BILLINGS :

	

$911 .81
TOTAL CREDITS :

	

438.22
BALANCE DUE :

	

$473 .53

January 16, 2007

Re : 5918 Theodore Ave.
Acct . #198489-002-7

3148308585

	

p.32

Customer Relations
(314) 621-6960

In response to your recent inquiry, I have listed below the bills
and payments for your account .

I hope this information will be of assistance to you .

Sincerely,

	

,
/7 AJ-

Mrs. L. Cotton
CUSTOMER RELATIONS

SERVICE DATES
from To
BALANCE
08/12/04 09/10/04

BILLINGS
$139 .66

26 .10

CREDITS

5142 .19

DATES

10/07/04
LATE PAYMENT 2 .10 10/08/04
09/10/04 10/11/04 39 .14
LATE PAYMENT 4 .29 11/08/04
10/11/04 11/08/04 71 .22
LATE PAYMENT 2 .10 12/07/04
11/08/04 12/09/04 153 .61
LATE PAYMENT 4 .44 01/06/05

140 .32 01/07/05
12/09/04 02/12/05 248 .90 155 .71 02/08/05
LAE PAYMENT 3 .80 02/10/05
01/12/05 02/10/05 216 .45
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Nonnan and Alida

~ ibtt

v

Harold Norman
15638 Debridge Way
Florissant, MO 63034

Dear Mr . Norman :

SP :sah

Enclosure

720 Olive Street
St. Louis, MO 63101

January 22, 2007

Re : 5918 Theodore
Acct . #196489-002

3148308585
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Customer Relations
(314) 621-6960

In response to your recent inquiry, I have listed below the bills and
payments for your account for the period from September 10, 2004 to December
9, 2004 . Also, I am enclosing a print out of the billings from December 9,
2004 to the present, as you requested .

L
..
EESTIMATE

I hope this information will be of assistance to you. if you are in need of
any further assistance, you can contact me at 314-342--0830 .

Mrs . S . Patterson
CUSTOMER RELATIONS 'l

SERVICE DATES
From To
BALANCE

READINGS THERMS BILLINGS
$165 .76

CREDITS DATES

PAYMENT $142 .19 10/07/04
:.ATE PAYMENT 2 .10
09/10/04 10/11/04 4852 E 28 .5 39 .14
LATE PA YMENT 4 .29
10/11/04 11/08/04 4912 E 61 .2 71 .22
LATE PAYMENT 2 .10
11/08/04 12/09/04 5046 E 137 .8 153 .67.
LATE PAYMENT 4 .44
PAYMENT 140.32 01/07/05

TOTALS $442 .66 9282 .51
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Norman and Alida

Kenya Grimmett
15638 Debridge Way
Florissant, MO 63034

Dear Ms . Grimmett :

3148308585
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Customer Relations
(314) 621-6960

4C.a0AJ-t"
$t. Louis, MO 63101

	

-p PeAA60c~
May 24, 2006

	

'-ruNc5-l
266 1

NO 4C4u,q,(,

'zsdiNb
(T4J'f`fC AMA

Re :

	

5918 Theodore Ave.
Acct . #198489-002-7

	

Co lJ4~P.lLslb .~

Ne4ea~.
q-;2 " Zoos (O

Per your request, listed below is a breakdown of the adjusted bill
for gas service from September 10, 2004 through April 12, 2006 .

Lqz~

SERVICE DATES
From To CCF BTU THERMS BILLINGS
09/10/04 10/11/04 45 1018 45 .8 $ 52 .83
10/11/04 11/08/04 83 1020 84 .7 89 .05
11/08/04 12/09/04 173 1028 177 .8 185.89
12/09/04 01/12/05 276 1032 284 .8 295 .94
01/12/05 02/10/05 265 1033 273 .7 253 .60
02/10/05 03/14/05 220 1031 226 .8 211 .87
03/14/05 04/13/05 120 1029 123 .5 130 .06
04/13/05 05/12/05 77 1023 78 .8 85 .96
05/12/05 06/13105 34 1021 34 .7 45 .16
06/13/05 07/13/05 25 1018 25 .5 36 .90
07/13/05 08/11/05 24 1020 24 .5 36 .05
08/11/05 09/09/05 26 1021 26 .5 37 .95
09/09/.05 10/10/05 48 1021 49-0 59 .59
10/10/05 11/08/05 85 1026 87 .2 96 .20
11/08/05 12/09/05 237 1033 244 .8 315 .56
12/09/05 01/12/06' 260 1036 269.4 362.40
01/12/06 02/10/06 218 1031 224 .8 283 .92
02/10/06 03/14/06 214 1033 221.1 279 .48
03/14/06 04/12/06 138 1029 142.0 184 .74
SUBTOTAL 3,045.15
ST LOUIS CITY TAX 126.88
TOTAL $3,172 .03
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Norman and Alida

Staff of the Public Service Commission of Missouri,

v.

Laclede Gas Company,

Complainant,

The Office of the Public Counsel,

Complainant,

v.

Laclede Gas Company,

Issue Date: December 21, 2006

Respondent

Respondent

3148308585
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STATE OF MISSOURI
PUBLIC SERVICECOMMISSION

At a session of the Public Service Commission
held at its office in Jefferson City on the
21 st day of December, 2006.

Casego~~C-2Q4G.~!$

)

GuessNo,~~e-X106-0431

ORDE_I&,APPROVINGSTIPULATION ANDAGREEMENT

Effective Date: December 31, 2006

This case is a consolidation of two separate complaints filed against taclede Gas

Company. The first case, Case No. GC-2006-0318, is a complaint brought by the

Commission's Staff, containing tetra counts.

	

The first count alleges that Laclede has violated

Commission regulations regarding notification to customers concerning the issuance of

estimated bills. In particular, Staff alleges:
Laclede tailed to provide in a timely manner the required notification that

(qestimated bills may not reflect actual usage and that the customer may read and

	

, .
report usage on a regular basis. Laclede has also failed to attempt to secure an
actual reading at least annually,

httpd/www pscmo.gov/ordrasl?A16112210631$.htm

	

9!212007
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Norman and Alicia

Public Counsel, Laclede. and ILSV1f Local 11-6

	

teed a Stipulation and Agreement that

3148308585
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The second count of Staffs complaint alleges that Ladede has not acted quickly

enough to investigate and correct situations where it has shut off gas service at a meter or

curb, but usage has continued to register on the meter. to other words, gas has continued to

flow into the building under unknown conditions .

For both counts, Staff asks the Commission to require laclede to take corrective

actions. In addition, Staff asks leave to proceed to Circuit Court to seek statutory penalties

agalnat Laceds for the alleged violations of the Commission's regulations .

. The second canpfaint, Case No. GC-20060431, is brought by the Office of the Public

Counsel . It alleges that tacfede has violated Gorrnrnssion regulations by baling customers for

estimated gas usage fur more than twelve maths without obtaining an acbrai meter reading .

Public Counsel asks the Commission to require Laclede to take corrective action, and seeks

penalties for the violations .
---r""' off

	

oonglairrlr were set for hearing beaMillq on November 8. 2006. On November 7,

purports to resolve Public CourieWs complaint against Laclede, as well as Count 2 of Staffs
complaint. Staff did not sign the Stipulation and Agreement
- The Catutnisslon carniened the hearing at the sdreduled slartirrg time on Nwrerrlber 8.

At that time, the parties that signed the Stipulation and Agreement presented it to the
Commission for approval. Staff indicated that it neither supported . nor opposed, the

[2]
Stipulation and Agreement

	

Staff, however, indicated that it does support the portion of the
Stipubtion and .Agreement that concerns Count 2 of Staffs complaint relating in locked meter
consumption . Staff states that it does not accept the Stipulation and Agreement as a
resolution of Count 1 of its complaint and indicates that it seeks guidance from the
Commission as to whether it should further pursue that portion of its complaint, either through

[3,Case No. GG2006-0318, or by tiling a new complaint .

	

Laclede is aware of Staff's position,
but believes that the submitted Stipulation and Agreement provides a reasonable remedy for
the problems identified in Stilts complaint as well as those iderrt66ed in Public Counsers

[41:
complaint.

	

Similadv. Public Counsel indicates that the Stipulation and A,

http://wwwp$c.mo guv/oidris2000/1221t)631$br

	

41272007
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represents a reasonable settlement of its eoncems. Despite Staffs position, the

signatory parties continued to ask the commission to approve their Stipulation and Agreement

[5]

On November 28, after the Commission initially discussed this Stipulation and

Agreement at an agenda meeting, Staff filed additional comments In which it asked the

Camission to impose certain requirements on Laclede to allow Staff to better monitor

Laclede's customer service performance if the Commission dosesto approve the Stipulation

and Agreement On November 30, in response to Staffs additional comments, Laclede

indicated that it would accept the monitoring requirements requested by Staff because it

intended to fully comply with the Stipulation and AgreemenL Laclede denied arty wrong doing

and opposed any suggestion that the Commission should Impose additional penalties for past

actions.

Staff did not sign the Stipulation and Agreement and therefore it is nonunanknous .

However. Commission Rule 4 CSR 2402115 provides that IF no party objects to a

nonunanimous stipulation and agreement it may be tneated as a unanimous agreement. Since

no party objects to the Stipulation and Agreement it will be treated as a unanimous

agreement, as I relates

	

Public CoureePs aornplaint nd Count2of Staffs complaint
The Stipulation and Agreement resolves Public Counsel's Complaint by requiring

Laclede to provide at least 5500,t>00 in bit credits to cus4wrrers who received a

catch-up bill on or alter November 1, 2004, for a Period exceeding 12 consecutive months of

estimated usage. The credit is to be made within 90 days of the approval of the Stipulation
and Agreement The aunourrt of the credit is to be equal to the amount ofthe catch-up bill that
relates to under-billings for usage prior to the 12 consecutive monf of osfatad bills. The
cost of such credits will be bome by taclede's shareholders and w81 not be passed on to

. Lacede also agrees that in the fufte it will, la most sihlations. limit anX_r

	

tial
billing of van under to no more than 12 months from the date it obtains an actual meter
re

	

ing. I

	

addi lon, mmpt in cases of diversion or haudulant receipt of

http://wwwpsc.magov/md=saW&12210631 & ma

	

9)27/2007
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This is one vendor of Alpp6j11)laclef_ Gas.leltel_doc tinyourpersonal cache.
The file may have charpe sane thattime. Clickflare to the 4ulrenifil_Q.
since this file is stored on your computer. publicly linking to it will notwork
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FROw& NORMAN V. HARROLD
15638 DF3XIDGE WAY
FLORISSANT,MO. 63034

TO: THE MISSOURI PUBLIC SERVICE COMMISSION
POST OFFICE BOX 360
JEFFERSON CITYMO. 65102

DATE: JANUARY 24, 2007

Dear Tracy Leonburger :

3148308585 p.40

This letter is written in response to aletter thatyoumailed to me in response to my informal complaint
(0200703593) . The statements attributed to me in the letter were incomplete . The account information
that you received from Laclede Gas was thus also incomplete ( andmisleading ). I wish to continue with
the informal complaint filed, using the adclitionel clarifying information contained in this letter. Please
use this information to file a formal complaint ifcontinuanceofthe informal complaint is not possible
(please send aformal complaint packageto the, ifrequired). Following is the history ofthe account
dispute with LacledeGas:

1, Norman Harrold, resided at 5918 theodore awe., as thehomeownerandgas customer for nearly 30
years (unrill June of2001).1 requested and got an outside reading deviceinstalled during my final years
ofresidence there, to assure actual gasusage billings fi+omLaclede.1a June of20011 terminated the gas
service after years ofactual usage billings. The final bill was acredit of$165.27.

After I closed my account by terminating service, LacledeGasestimated the bills at dieodow for nearly
ahalf-decade ( June of2001 to April of2006) A typical billing period of26-35 days has become a
corrected billing period ofyears. During these years, Laclede mailed no customary notices to warn, the
new temotlcuslomcr ofthe lengthy period of the estimated billing' Laclede failed to roquest access to
read the meter. Iaclede Wed to offer t1u tenant (nor the owner) the option ofcustomer reading cards.
With the external reading device installed, neither the tenant orowner suspected that the bills were being
estimated. Thetenant budgeted based on the billings, not awareofthe possibility ofexcessive

Daring the first pact ofthe period noted above, KenyaGriammet, andherhusband opcood an account at

httpJ/127.0.0.1 :4664/cache?eveat_id-19214dtschem a ' 9q._ 6J20I2007
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the Theodore address, and began gas service in Jane of 2001 . '[hey left the property vacant (September
of2004) after moving to anewly purchased bore. They requested termination of service at Theodore,
and began service with a new account attheir new residence .

Laclede Gas failed to terminate the service. The Theodore property remained vacant from September of
2004 until the service was discommued in august of2006 due to non-paymcat ofa disputed under-
billing adjustment that followed a meter (AIM) change in March of2006 . Laclede claimed that the
under-billing adjustment resulted in a $1255.31 balance on Kenya's open Theodore account fora
conected billing period from 9/10104 to 4112106 .

(page I Of2)
After being infommd ofthe receipt ofthe $1255.31 bill, and believing that the remote reading device
was allowing actual readings for the corrected billing period, I suspected erroneous company equdpment.
I called Laclede immediately to dispute the bill . During the phone coaversatioo I questioned the
accuracy ofthe meter, the ran** outside reader device, and the meter dial setting moditafton. Ladede
offered me no option to have the devices checked for accuracy. With a legally allowed meter error of
2% allowed over a 5 year period, an actual reading could be offfiom the constaned amount by l0%.
The property had been vacant for the corrected billing period. Thus, ifthe bills were estimated for an
occupied building, the wage for an unoccupied building should have resulted in over-billing. Also, ifas
under-billing were to be proveq itshouldbe spread over aperiod between actual readings, and the bill
prorated for only the period as allowed by Law. (Please note that Laclede Gas claims a discovery date
forrebilling of9l22JO5). The request for account billing information far the period ofunder-billing has
not been complied with (I was told that most had been put on microfiche). Isclede was uncooperative in
negotiation ofajust remedy ofmy dispute. The issues that I raised were omesohed at the time of
discontinuance ofservice. I have thus filed an informal complaint with the commission

Later I decided to have the gas service restored in my name while the billing ofKenya's account was in
dispute. My request to have the service restored at Theodore was refiucd by l,acledc Gas Co.
representatives. Their claim was that I had agreed to assume responsibility for Kenya's disputed bill by
accepting a settlement agreement to pay the bill. They further claimed that I had failed to comply with
payment mrangamuts ofsaid agreement, and thus could not restore service on Theodore in my name.
They, against my will, have begun to raider the disputed bill in my name.

I have nor, and I willnot agree to amume Kenya's account Neither will I agree to ruler payment
arrangements ona disputed charge to her account whilethe dispute with IAclede gas is being mediated
by the Commission. In the nuerim, I request that Laclede remove myname from Kenya's account until
they have a written and signedagreement with me. Until then, I do not accept legal responsibility for
this account. Until this disputeis settled, I feel thatI have the right to establish an account at Theodore
mmy name. I wouldpreferto take my business elsewhere. Die monopolistic strong-arm tactics of .the
ILaciede Gas Co.'s Customer (Dis)-Service (Collection) Department personnel is why share regulation of
its practices must be continually mandated by law. Your assistance in the resolution ofthis matter is
appreciated.

Sincerely,

Norman Harrold
Complaint Filer

(5u)
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A"1lrANT 7"5NAL LMMKL"AWYLATO"

Mr. Norman Harrold
15638 Debridge Way
Florissant~ MO 63034

Dear Mr. Harrold:

Pursuant-to.ourxecent oonversati
the resolution of your complaint ease,
Account at the Theodore property for
we have agreed tpprovide you a
that you received Orr your, -
Accoartt . . . . .

41

LACLED6 GAS COMPANY
720 OUYE STREET

ST, i�Ou19, MIss0UR1 63101
(814) 942-0398

April 17, 2007

Re:

	

Norman Harrold v. Laclede Gas Company; Case No. CTC-2007-0311
Laclede AccountNo. 198489-002 (the "Account") ; 5918 7beodore

3148309585
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estimate ofusage unor theAccount for the Period, in your
complaint, your2223 ccfassuming

	

sisrent usage over thc, J$.month..pelriod, based (m
a straight proration of

	

nee t~ofmonths ' volved during the Period (i.e. 19158). You also
provided an alterna 've calcutaix'on of 1329 ccfa representing half ofthe prOrat!~thh Se, in order
to reflect lower usage after your (laughter vacated the Theodore property.

I am writing to confirm ourunderstanding regar,
to provide support for.the usage to be charged to
period 9110104 to 4112/06 (the 'Period"). In

. which will be inadditi(m to, the credit of J300.95
ge Wq bill corresponding to the Period under

	

e

~--

	

Aswe discussed,-a stiai

	

tmopt}rly'proration is notthebest

	

timat4 " method in this
case, since the 19 month Period mvoly -two-a1-winters-and only onesummer, while the 39

iod included three winters and four summers. Themf(me, I believe that our calculation
for the Period is likely to be amore aoctuate proration, which we arrived at by

nga normal daily baseload factorso 8333 (equivalent to usage of 2kccfin a v
summer month), and then (alcu

	

heat

Asstated above, youha. argued that actula~eduring the Period shotrfd be less than
a normal proration, and youhave suggested that balfoi nomral mar

	

To z, . My
experience is that halving the usagegenerally ..el

	

thededuction, andwe therefore
discussed splitting the difference between afull proration and a balf-proartion,
that you receive the agreed'upon credit of$500. Summing Laclede's estimate

	

2568

	

, t0
926halfofthat estimate, 1284 ocf, and splitting the difference, yields usage for theP
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Laclede has currently cl#rgod you 2568

	

ffor the period . The revised c

	

of1926
ccf would therefore represent iwount

	

Since the charge for 25

	

over the
came to 53,172, the bl

	

edaverage

	

eper ccf is approximate

	

1 .

	

ccf(or
them based on 2645.4 thaw). At $1 .235 per ect a credit of64

	

calmlstes to
aprozimateiy 5793. Subtracting the $301 you have atteadyteoeived results in a credit ofabout
$492 . In light ofow sdAemcnt agreement, Ladede will further aedit your account for the
$14.28 late charge assessed this month, bringing the value o£ this settlement above the agreed
upon $500 .

request I have enclosed L aclede's offIine calculation showing the derivation of
have also enclosed two copies ofa Notice ofDistni'ssal disposing of the

comp`Tacwe. Ifthis resolution meets with your approval, please sign the Notice and =turn
one copyto me for filing and service. You may keep the other copy far yourrecords . Ifyou
have any questions about the settlement or the calculatioyfVleaso do not hesitate to contact me.

~ Onbehalfofl;actedc, I regret the inconveaiea6~-t~ matter has caused you. I appreciate
your cooperation and assismttoe in reachms a wrr~solution ofthis dispute, and I look forward to
hearing from you.

RZ:gl
Enclosure

Sincerely,
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IS OPP-LINE CALCULATION
UNT N[7[48ER 198489-002

,ATE 2RL

	

TAX COD

ADMSTMENT
rTILITY AMT
TGA BLKI

TOTAL DAYS IN BILL:
' 'AL BILLING

579
3172 .03

INFORMATION
1351 .61
420 .00

X06~

31
29
1

34
9
2
9

BASED EST

GROUP 1

TED USAG
GRIMMERT
BILLI~3N

30
29
32
30
29

CCF
45
83

173
276
245
220
120
77
34
2
2

48
85

237
260
218
214
13a

AYS
31
28
31
34
29

DS 19

_-= 306

-CLG
CYCLE 5

BTU
1018
1020
1028
1032
1033

1029
1023
1021
1018
1020

1021
1026
1033
1036
1031
1033
1029

J5

COOLING FX 0 .000

THERMS
45 .8
84 .7

177 .8
284 .8
273.7
26 .
23.5
78 .8
34 .7
25 .5
24 .5
26 .5

87 .2
244.8
269 .4
224 .8
22x .1
142 .0

p.45

- 340

3~LV.
74 Ccp o7Z

BIL.
52 .8 :
89 .0!

185 .8'.
295 .94
253 .6(

130 .0(
85 .91
45 .1E
36 .9(
36 .0!
37

. 5!
98 .2(

315 .51
362 .4(
283 .9:
279 .4F
184 .7!

~ ~G2:

**rACTORS---BASELOAD 0 . 8333 HEWING FX '
NO . 001 FIXED NAP NO . OF BILL

FMA EST
2EV FMDATE TODATE H. DD . C.DD .( CC.F,
LO 09102004 10112004 60 137
12 10112004 11082004 1 .3 222 20 83
L2 11082004 12092004 1 .6 558 0 173
1 12092004 01122005 i .8 955 0 276
2 01122005 02102005 1 .7 953 0 265

w1~.v.. ..L7at%GY;
I
l! 1 .6 754 0 920

4 . . 1Tf 120
5 04132005 05122005 1 .2 205 84 77
6 05122005 06132005 1 .1 23 253 34
7 06132005 07132005 1 .0 0

3232'

;

405 25
8 07132005 08112005 1 .0 0 515 24
9 090(rroraut "rj . 1.1 0. 385 2

L 09092005 111102005 1 8
Ll 10102005 11082005 1 .3 227 15 85
.2 11082005 12092005 1 .6 834 0 237
1 12092005 01122006 1 .8 893 0 260
2 01122006 02102006 1 .7 752 0 218
3 02102006 03142006 1.6 728 2 214
4 03142006 04122006 1 .3 452 11 138

Tram $LK2 1206 .83
.CA PGA 65 .83
,RIN . REFUND -0 .30
NT . REFUND 0 .00
.A . PGA 1 .18
SRS AMT 7 .62
TATS TAX 0 .00
:ITY TAX 0 .00 1OSS RCPT TAX 126 .84

`

RT REFUND -0 .01
.A . ORT AMT 0 .05
ASS GAS 753 63
CF 2968<
HEMS 2645 .4
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Laclede is without information and belief to detemtine whether thew
property was actually vacant during the adjustment period, and on that basis denies Mr.

Harrold's usage theories. Nevertheless, Laclede will contact Mr. Harrold to discuss these

mattes andsee whether the parties can reach a resolution to this dispute.

WHEREFORE, Laclede respectfully requests that the Commission accept

Laclede's Answer.

Norman Harrold, '

Laclede Oas Company,

Respectfully submitted,

RJok Zucker
Assistant General Counsel
Laclede Gas Company
710 Olive Street, Room 1516
St. Lotus, MO 63101
(314) 342-0533 Phone
(314)421-1979 Fax
r;racker(allaelede US.com_

BEFORETHE PUBLIC SERVICE COMMISSION
OFTHE STATE OFX1$SOURI

p.46

Complainant, )
v .

	

) Case No. GC-2007-0311

)
Respondent. )

LACLEDE GAS CO

	

AMY'S ANSWERTO COMPLAINT

COMES NOW Laclede Gas Company (°`Laclede" or "Company', pwsuant to

the Commission's February 22, 2007 Notice of Complaint in the above captioned case,

and submits its Answer and Motion to Disnsiss the Complaint filed against Laclede by

Norman Harrold ("Mr. Harrold" or the 'Customer") . In support ttivrco£, Laclede states as~

	

tl




