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Ms Cully Dale 1446 Land O’Lakes
Missouri Public Service Commission St Louis, Missouri
Post Office Box 360

Jefferson City, Missouri 65102

Dear Ms Dale,

Enclose please find an original and eight copies of my appeal along with copies
of billings by Laclede Gas that backup some of my statements in the appeal. |
have also sent to Laclede a copy of the appeal. I hope that I have correctly
followed the Commission’s rules regarding formal appeals but if for some reason
there is an oversight on my part, I ask that leniency be given toward me by the
Comimission since [ am not an attorney.

A concern of mine is whether or not [ would need to be present during a hearing
regarding the appeal. Would I be informed of such a need?

I look forward to hearing from you or the Commission regarding my appeal.

Respectfully yours,

[Fber Sy

Brenda Kalemis
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BEFORE THE PUBLIC SERVICE COMMISSION F i LE '
OF THE
STATE OF MISSOURI APR 10 7007

Missouri Public

Name: Brenda S. Kalemis Service Commission

Complainant %
)
VS. ) Case No.
)
Company Name: Laclede Gas )
Respondent )

COMPLAINT

Complainant resides at _1416 Land O’Lakes. St. Louis, Missouri 63146-5117

address of complainant

1. Respondent, Laclede Gas
company name

of 720 Olive Street, Drawer 2, St. Louis, Missouri 63171 , is a public utility under the

location of company

Jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complain, Complainant states the following facts:

1. | received no notice of additional charges until | received the huge bill in December 2006.

2. | had no prior notice of additional charges and have paid the bills received as presented and all of
[those bills were sent as “actual readings.”

3. Representatives of the company have been out at least twice to my home sometime prior to June
2006 and then again around July 2006.

4. In October of 2006, Laclede came to check my furnace and changed the meter again. if there
Twere problems with the meters, the company should have discovered them long before the Dec.
2008 bill.

5. 1live alone, work full time, and am only in the house to use the utilities in the evenings and on the

’weekends. | have only the furnace and water heater as gas appliances.

IG. The bills received seemed to increase and reduce corresponding to the charges in seasons.




3. The Complainant has taken the following steps to present this compiaint to the respondent:

1. | had no notice of any problems on the bills . They seemed to reduce or increase with changes in
Jthe seasons. | should be entitled to have accurate bills sent so that | may budget for the seasonal
Jchanges in amounts due.

3. Upon receiving the three-fold card, | called Laclede to inquire about the outrageous bill and stated
knat | was calling the PSC.

4. | called the PSC and was told to write a letter of complaint which | did and | also contacted an
[attorney so | didn’t have to deal with this because | am a cancer patient with ITP who shouldn't get

[lupset by ordeals of this sort since they only cause potential set backs with both problems. He wrote

o letters to Laclede with no response from them except to send a list of charges that don't

eem to match my bills from them.

5. Recently after receiving a pink card from Laclede, | called them again to tell them that | was filing
formal complaint with the PSC and the person | spoke with said that the outstanding bill would be
elayed until the hearing was over. He stated that someone would call me and someone should have
lled me after the Dec. 06 bill to explain the bill but no one ever called either in the past or recently
o explain anything. In fact, | called Laclede when one of their people came to change the meter by
howing up on a Saturday afternoon with his girlfriend - | called Laclede about him and was told |

ould get a call to explain who he was and why they were changing the meter, but no one ever called

me regarding the incident.

WHEREFORE, Complainant now requests the following relief:

The complainant is asking that she be responsible for only that which is due from the “actual reading”
in December 2006 forward not what Laclede is estimating for usage dating back to December 2005

and that the additional charges be removed from her account.

< t
MQ@ 7 @M@MML
te ignature of Complainant

Attach additional pages, as necessary. Attach copies of any supporting documentation.




DAAWER 2

Laclede Gas Company

1446 LAND D LAKES DR

ST. LOWS, MO 62171

FIRST-CLASS mMalL
135, POSTAGE PAID

POST CARD RATE

PAYMENT DUE BY 12-05-U3 DELINGUENT AFYER 12-

AMOUNT DUE __ $220,93 |

SERVICE AT:
AcCcTNG. 39196B-002-8 DEPOSIT 0.00RaTE RG
AVERAGE GAS GOST PER THERM: . T72%9% DEGREE DAYS 397 i oETAIL AMOUNT
PRESENT PREVIOUS USAGE ~ PRIOR DAS BALANCE 7.26
READING READING (CCF) X|BIUTACTOR- | THERMS PRIOR OTHER BALANCE 84.%8 -
6486 6383 103 1.028 106,.% |LATE PAYRENT CHRO OTHER 1.27
LATE PAYMENT CHRG 0AS Al
CHARGE FOR BAS 5VC 10-19-05 10 11-18-05 120.99
BT LOULIS TNTY TAX 6.37
ACTUAL READING AMOUNT | Lo iNT BALANCE 220.93
BAS ARREARS/LATE PAY 2 1. T S m————
OTHER CHARGES/LATE PAY B& .22 [HELD SOMEONE IN NEED. GIVE 7O DOLLAR HELP. CHECK A
N 1]
CURRENT CHARGES 127 .36 RED BOX TO ADD A DOMATION TO EACH MONTH'S OAS BILL.

DRAWER 2
ST. LOUIS, MO 6317

Laclede Gas Company

1446 LAND O LAKES DR

tl

FIRST-CLASS MARL

U.5. POSTAGE PAID

SERVICE AT: POST CARD RATE
PRESORTED PERMIT NO. 735
ACCTNC.591968~-002-8 DEPOSIT 0.00RatE RG T
AVERAGE GAS COSTPERTHERM: 1.1 7891 DEGREEDAYS 101 % BILL DETAIL AMOUNT
PRESENT PREVIOUS USAGE PRIOR GAS BALANCE 134.71
X BTU FACTOR= THERMS b
READING READING (GCH PRIOR DTHER BALAMCE 86,22
6h8Y 6486 203 1.035 210.1 | PAYMENT THANR YOou 92.19-
LATE PAYMENT CHRG OTHER 1.29
LATE PAYMENT CHRE GAS 64
GAS ARREARS/LATE PAY 63 .16 | ACCOUNT BALANCE 432.59
OTHER CHARGES/LATE PAY B7. 5] |- e e
CURRENT CHARGES 30192 |IELe S v esn. ol 1o s eip, ot 4
AMOUNT DUE  $432.59 -

pavMENT buE By 01-06-06 pELINGUENT AFTER 01-12-06

DRAWER 2
Laclede Gas Company s-.ousuoss ———
U.S. POSTAGE PAID
14446 LAND Q0 LAKES DR POST CARD RATE
SERVIGE AT PRESORTED PERMIT NO, 725
accTno. 391968-002-8 DEFOSIT 0.00rare RG
AVERAGE GAs cOST PER THERM: L « W1 735 pEgRee pavs 795 BILL DETAIL AMOUNT
PRESENT PREVIOUS USAGE PRIOR GAS BALANCE 345,08
il st oo X|BTUFACTOR=|  THERMS | o) ob GiHER BALANCE 87.51
6784 6689 95 1,633 98.1 | PAYMENT THANK YOU 120.00-
LATE PAYMENT CHRG OTHER 1.31
LATE PAYMENT CHRG GAS 3.38
ACTUAL READING AMOLINT 23::?21;12“2‘:5"33: 12-20-05 To 01-23-06 fg::gg_
GAS ARREARS/LATE PAY 28.66 |57 Louls cNTY TAX 7.31
OTHER CHARGES/LATE PAY 88 .82 | ACCOUNT BALANCE 263.52
CURRENT CHARGES 146.24 HELP SDMEONE IN NEED. GIVE TO DDLLAR HELP. CHECK A
AMOUNT DUE ~~ $263.52| ren oX TO ADD A DONATION TO EACH HONTH'S GAS BILL.
PAYMENT DUE BY 02-06-06 pELINOUENT AFTER 02-15-06

PAYMENT DUE BY 03-08-06 peLINoUENT AFTER 03-17-06

ORAWER 2 :
LdClede GaS Company ST. LOWIS, MO 63171 | FIRST-CLASS MAIL
e
POST i Tl
SERVICE AT: 1446 LAND O LAKES DR PHESORTED ___1 PERMITRO.725
accThNo. 591968-002-8 DEPOSIT 0.00RATE RG| |
AVERAGE GAS COST PER THERM: . 00000 cecREE DAYS 87 BILL DETAIL AMOUNT
PRESENT | PREVIOUS USAGE _ PRIOR GAS BALANCE 17%.70
AEADING |  READING ‘ (oo X|BTUFACTOR=|  THERMS | b oToR OTHER BALANCE 88.82
G784 6784 1] 1.833 K] LATE PAYHENT CHRG OTHER 1.33
LATE PAYHENT CHRG GAS 2.62
PAYMENT THANK YOU 150.00-
-23- -22- 12.00
ACTUAL READING AMOUNT g?“fgﬁ;"gﬁﬂﬂ::c 01-23-06 10 02-22-06 i
GAS ARREARS/LATE PAY 27 .32 | ACCOUNT BALANCE 130.18 |
OTHER CHARGES/LATE PAY L P e——————
CURRENT CHARGES 12.63 RED BOX TO ADD A DONATION TO EACH MONTH'S GAS BILL. |
AMOUNT DUE $130.10 l
i




DRAWER 2
Laclede Gas Company s ouswosm sesrouss
POST CARD RATE
SERVICE AT: 1{'46 LAND O LAKES DR PRESORTED PERMIT NO. 735
AccTNG. 391968-002-8 DEPOSIT D.00RATE RO
AVERAGE GAS COST PER THERM: . 000 00DESREE DAYS 554 BILL DETAIL AMOUNT |
38.95
PRESENT PREVIOUS USAGE _ THERMS PRIOR GAS BALANRCE
READING READING {CCF) ¥ | 81U FACTOR PRIOR OTHER BALANCE 92.;2 |
1.031 .0 | LATE PAYMEWT CHRG OTHER .
6784 678% ® LATE PAYHENT CHRG GAS .60
PAYMENT THANK YOU 100,00~
T[T | CHARGE FOR GAS SVC 2-22-86 %O 83-23-06 1z.00 |
ACTUAL READING AMOU ST LOUIS CNTY TAX e
GAS ARREARS/LATE PAY .60 ACCOUNT BALANCE foq.{f
OTHER CHARGES/LATE PAY 51.45 ITIELP SOMEONE IN MEEOD, GIVE TO DOLLAR HELP. CHECK A
CURRENT CHARGES 12.63 RED BDX 1D ADD A DONATION TO EACH MONTW'S GAS BILL.
AMOUNT DUE $44.68
PAYHENT DUE BY 04-0G-06 DELINGUENT AFTERQ4-17-06

rLaClede’ GaS Company s. Lous, WO 8517 FIRST-CLASS MAIL
L8, FOST;?%PMED
POST CAl AT
SERVICEAT: 1446 LAND O LAKES DR PRESORTED PERMIT NO. 735
ACCTHNO. 2091 R 4R-N02-R DEPOSIT o.naRATE REe
AVERABE GAS COST PER TMEAM. QDI DEGREEDAYS 2% milL DETAL ANMOUNT
PRESENT | PREVIOUS ”SAGE x| BTU FACTOR=| THERMS |PRIOR BAS BALANCE 13.23
READING | FREADING (CCF‘ PRIOR OTHER BALANCE 31.45
6786 6786 1,028 .0 |LATE PAYMENT CHRG OTHER .47
LATE PAYHENT CHRG GAS .20
J PAVMENT THANK YOU % .68~
AMOUNT | CHARGE FOR GAS SVC 03-23-06 TO 06-24-06 12.00
AL READING ST LOUIS CHTY TAX .63
GAS ARREARS/LATE PAY + 20 | ACCOUNT BALANCE 13.30
/LATE PAY R 2
aTHER CHAR(‘:ESELA P & 12 63 |HELP SOMEONE IN NEED. GIVE TO DOLLAR HELP. CHECK A
CURRENT CHARGES : RED BOX TO AOD A DONATION TO EACH MONTH'S GAS BILL.
- TAMOUNT DUE $13.30

{ PaymenT Due ey 05-08-06 DpevLINQUENT AFTER 05-17-06

llaClede GaS Company sT. Lgfrrs o 53171

FIRST-CLASS MAIL
U.5. POSTAGE PAID|

SERVICE AT: 1496 LAND O LAXES DR POST CARD RATE
PRESORTED PERMIT NO. 735
ACCT NO. -8 DEPOSIT I.DORATE  REG
v -
AEADING READING (cCh X |BTY FAGTOR=|  THERMS :::g: E:EE:A;::_‘:ECE 12.2_:;:
6784 6784 4 1.022 .0 | LATE PAYMEHT CHRG OTHER :Dl
LATE PAYMENT CHRG GAS .19
PAYHENT THANK YOU 13.30-
ACTUAL READING AMOUNT C¥AEGE FOR GAS SVC 04-26-86 TO 05-23-D6 12.00
ST LOUIS CNTY TaAX .
GAS ARREARS/LATE PAY 19 | Secomnt Bt ance o
OTHER CHARGES/LATE PAY B B
CURRENT CHARGES 1263 |IELP SORDE I JeEh. oue 1o woLua v otk
AMOUNT DUE $12.83 '
PAvHENT DUt By 0G-07-06 pELINDUENT arser 06-15-06

ORAWER 2 —
Laclede Gas Company = ois'ussn — prsrcasa wan
servicEar. 1996 LAND O LAKES DR R canG
ACCTNO. 39196B-002-8 DEPOSIT 0.007ATE RG PRESORTED 1 FTERM” v
AVERAGE (GAS COST PER THERM; AT 0T oeches pavs
BILL DETAIL AMOUNT
FRESENT PREVICUS USAGE | BT FACTOR= ™ PRIOR CAS BALANCE 12.82
READING READING ] - ERMS PRIDR OTHER BALANCE 01
6784 6786 [] 1.022 .0 | LATE PAYMENT CHRG GAS .19
PAYMENT THANK You 12,83~
CHARGE FOR BAS SVC 05-23-06 TO 06-22-06 12.05
ACTUAL READING AMOUNT | (INCLUDES A HONTHLY ISRS CHARGE OF $.22)
GAS ARREARS/LATE PAY 19 | atcoont BorincaX e
CURRENT CHARGES 12 68 v
HELP SOMEONE IN NEED. GIVE TD DOLLAR HELP. CHECK A
RED BOX TO ADR A DONATION TO EACH '
AMOUNT DUE $12.87 ACH MONTH'S BAS BILL.
PAYHENT DUE BY 07-07-06 DELINGUENT AFTER 07-17-06




WER 2
5T, LOUIS &0 63171

Laclede Gas Company

1446 LAND O LAKES DR

FIRST-CLASS WAL
U.8. FOSTAGE PAID
POET CARD RAYE

SERVICE AT: PERM T ms(‘r§
ACCTNO. 391968-002-8 UEPSSIT 0.00RATE RG
AVERAGE GAS COST PER THERM , 00000 0EGREE DAYS 0 5t DETAL AMOUNT
PRESENT PREVIOUS USAGE PRIOR GAS BALANCE 12.87
i ETL =1 THERM
HEADING AEADING ([CCF} KTV FACTOR HERMS LATE PAYMENT CHRG GAS .19
6786 6786 [ 1.021 . CHARGE FOR GAS SVC 06-22-06 TD D7-24-06 1z.22
{INCLUBES A MONTHLY ISRS CHARGE OF %.22)
ST LOUIS CNTY TAX 64
25.92
ACTUAL READING AMOUNT | ACCOUNT BALANCE = . B
GAS ARREARS/LATE PAY <1386 T0UALITY CRILLS FROM LACLEDE! MENTION THIS HESSAGE FOR

CURRENT CHARGES

AMOUNT DUE .52
PAYHENT DUE BY UB-U7-06 DELINGUENT AFTER 0B-16-06 |

12 86H.$60 OFF THE REGULAR PRICE, CALL APPLIANCE SALES

DRAWER 2
]
Laclede Gas Company s oiien [r—
L3, STAGE PAID]
service s 14946 LAND O LAKES DR . F‘ggg;;igﬂﬂf
-] =] . T3
ACCTNOASQIQGB—DUZ-B DEPOSIT 1.00RATE RG RESORTED
AVERAGE GAS COST PER THERM. N DEGREE DAYS
PRESENT PREVIOU USAGEU Lo 9 BILL DETAIL AMOUNT
SEADING AEAGIN S ¥|BTY FACTOR=! THERMS PRIOR GAS BALANCE 25.92
& ) PAYMENT THANK YOU 12.87-
6784 6786 ] 1.023 K] LATE PAYMENT CHRG GAS 20
PAYMENT THANK You 12.86~
CHARGE FOR GAS SYC 07-24-06 TD D&-21-06 1z.22
ACTUAL HEADING AMGUNT ;:Nf;gggscarcm:mu ISRS CHARGE OF $.22)
GAS ARREARS/LATE PAY -39 { ACCOUNT BALANCE 13 28
CURRENT CHARGES 12, B6 e o e e
HELP SOMEONE IN NEED. GIVE TO DOLLAR HELP, CHECK A
RED BOX TO ADD A DONATION TO EACH HONTH'S GAS BILL.
AMOUNT DUE $13.25
PAYHENT DUE BY 09-05-06 pELINGUENT AFTER 09-13-06

Y ) DRAWER 2 T
LaC lede GaS Cﬂmpan ST. LOUIS, MO 83177 I FIRST-CLASS MAIL
. _|us. posTace pain
cERvice . 19496 LAND O LAKES DR PRESORTED — mer i arE
ACCTNO. 391968-002-+-8 DEPOSIT 0.D0RATE  RG |
AVERAGE GAS COST PER THERM: . D U0 0 0 DEGREE DAYS 18 gL pETAIL AMOUNT
PRESENT FPREVIOUS USAGE PRIDR GAS BALANCE
X|BTUFACTOR=| THEAMS 13.25
READING AEADING (cch) LATE PAYMENT CHRG GAS .20
6784 6784 [} 1.022 .0 | PAYHENT THARK YOou 13,25~
CHARGE FOR GAS SVC 63-zl-06 TO D9-20-U6 1z2.22
CINCLUDES & MONTHLY ISRS CHARGE OF $.22)
ACTUAL READ| AMOUNT | ST LOUIS CHTY TAX 6%
AL READING ACCOUNT BALANCE 13.06
GAS ARREARS/LATE PAY 4
CURRENT CHARGES 12.B6 [HELP SOMEUNE IN NEED, GIVE TO DOLLAR MELP, CHECK A
RED BOX TO ADD A DONATION TO EACH MONTH'S GAS BILL.
AMOUNT DUE $13.06
PAYMENT DUE BY 10-04-06 DELINOUENT AFTER 10-13-06

BRAWER 2
Laclede Gas Company s-wousuosin
155 FOSTAgER:_?éB
POST CAR
SERVICE AT: 1446 LAND D LAKES DR PRESORTED PERMIT NO. 735
AGCTNG. 39196B-002-8 DEPOSIT D.00RATE RG
AVERAGE GAS COST PER THERM: . 00000 0EGREE DAYS 182 oy i DETAIL AMOUNT
PRESENT PREVICUS USAGE " PRIOR GAS BALANCE 13.06
READING REABING T {CCF) X|BTUFACTOR=]  THERMS LATE PAYHENT CHRG GAS .20
6786 6784 P 1022 70 | CHARGE FOR BAS SVC 09-20-06 T0 10-19-0& 12.22
{INCLUDES A MONTHLY ISRS CHARGE OF $.22)
5T LOUTS CNTY TAX .64
OUNT BALANC 26.12
ACTUAL READING AMOUNT | AT AN
GAS ARREARS/LATE PAY 13.26 |HELP SOMEONE IN MEED. GIVE TD DOLLAR HELP. CHECK A
CURRENT CHARGES 12.86 |RED BOX 70 ADD A DONATION TO EACH HONTH'S GAS BILL.
TIME TG HAVE YOUR FURNACE CLEANED AND INSPECTED! CALL
AMOUNT DUE $26.12 |us For SERVICE OR CONTACT A GUALTFIED HVAC DEALER,
PAYMENT DUE By 11-02-06 DELINGUENT AFTER 11-13-06



-

DRAWER 2 | -
LaCIede GaS Company ST. LOUIS, MO 63171 FIRST-CLASS MAIL
1.5, POS
cmvcear. 1446 LAND O LAKES DR POST CARD RATE
1 PRESQORTED PERMIT NO. 735
cerne. 391968-002-8 DEPOSIT 0.00pate  RG
VERAGE G»ETEJOST PER THERM: . 9i51 G EGREE DAYS B84 o DETAIL AMOUNT
FHRESENT PREVIOUS USAGE PRIOR GAS BALANCE 987.34
3 =
READING | READING joopy  X|BTUTACTOR=|  THERMS | Lo JOR OTHER EALANCE 76.13
427 258 169 1,033 174.6 | LATE PAYMENT CHRG GAS 12.04-
LATE PAYHENT CHRG DTHER 1.14
LATE PAYNENT CHRG GAS 16.63
ACTUAL READING ANDUNT PAYMENT THANK YOU 120.00-
CHARGE FOR GAS SVC 12-20-06 TO 01-23-07 202.42
GAS ARREARS/LATE PAY B69 .93 (INCLUDES A MONTHLY ISKS CHARGE OF $.45)
DTHER CHARGES/LATE PAY 77 .27 |57 LOUIS TNTY TAR 19.65
(:l]f?l?ffll]‘ (:*{‘\'!(;E:s 2:1:5 0‘7 ACCODUNT BALANCE 1160.27
AMOUNT DUE  $1160.27  HErP SOMEONE IN NEED. GIVE TO DOLLAR HELP. CHECK A
PAYHERT DUE BY 02-0G-07 DELINGUENT AETER UZ-15-07 | RED BOX 70 ADD A DONATION TO EACH MONTH'S GAS BILL.

Laclede Gas Company s .o0s vo s

'l"llll“lIlI"lllIll”lllillllll"llII"III'IIIIII"IIIIIII]"

st 1446 LAND O LAKES DR~

BRENDA S KALEMIS
1466 LAND O LAKES DR
ST LOUIS,MO 631466

T Bl DETAIL

T UAKMDUNT
PRIOR GAS BALANCE 26.12
scetwe. 391968B-002-8 opeross Q.00 e RO payMent THANK YDU 13, 06-
LATE PAYHENT CHRG GAS .20
AVERAGE GAS COST PER THERM: - 98819 5e6peE pavs 614 HEATING REPAIR . . 75.00
';’ZiSDIE:GT T::;%f U(i'é?:)E A1BTUFACTOR=! THERMS PAYMENT THANK YOu - 26.312-
— ] CHARGE FOR UNMETERED GAS 1028.18
6689 6689 0 FRGM 12~20-05 TO 10-18-04 673 CCF
123 0 123 BILL ABJUSTHENT 260.88-
123] 1.026 126.2 LATE PAYHENT CHRG GAS 4,79~
- CHARGE FDR GAS SVC 10-18-06 To 11-20-06 164,07
{INCLUDES A MONTHLY ISRS CHARGE OF $.22)
ST LOUIS CNTY TAX 8.64
ACCDUNT BALANCE 997.36
HELP SOMEDOME IN NEED. GIVE TO DOLLAR HELP. CHECK A

GAS CREDIT/LATE PAY

ACTUAL READING-METER CHANGE AMCUNT,
278.53

PAVMENT muE BY 12-11-06 pELinouewt arter  12-20-06

RED BOX TO ADD A DONATION TO EACH MONTH'S GAS BILL.

ENERGY SAVINGS TIP - CHANGING YOUR FILTER MONTHLY

OTHER CHARGES 75 " 00 IHPROVES EFFICIENCY ANMD CAN LOWER HEATING BILLS!
CURRENT CHARGES 1200.89
AMOUNT DUE $997.36




Laclede Gas Company s: .ovs o

Il"lllIlII!lll|IIl'I|I‘l'I"l'IIII1'I".I\"lllltl!llll""i"“l

BRENDA S KALEMIS
1446 LAND O LAKES DR
5T LOUIS,MD 631466

sevcear. 1446 LAND O LAKES DR BiLL DETAIL AMOUNT
PRIOR GAS BALANCE 922.36
acctio. 391968-002-8  oerost 0.00 e RG prior DTHER BALANEE 7500
PAYHENT THANK YoU 120.00-
AVERAGE GAS COST PER THERM: -B97560c0mee pavs 658
LATE PAYMENT CHRG OTHER 1.13
PRESENT | pRevious USAGE
N s (cory X|BTUFACTOR= THERMS | LATE PAYHENT CHRG GAS 12.04
CHARGE FOR GAS SVC 11-20-06 TO 12-20-06 166.29
NCLUD SRS C F $.22)
258 123 136! 1031 139.2 (INCLUDES A HONTHLY ISRS CHARGE O
ST LOUIS CNTY TAX B.65
LCCOUNT BALANCE 1063.47

REHINDER-PLEASE PAY AMOUNT DUE PROMPTLY

HELP SOMEOME IN NEED. GIVE To DOLLAR HELP. CHECK A
RED BOX TD ADD A DONATION TO EACH MONTH'S GAS BILL.

CTUAL READING AMOUNT
GAS ARREARS/LATE PAY 8l4a.440
QTHER CHARGES/LATE PAY 76.1%
CURRENT CHARGES 172 .94

'AMOUNT DUE $1063.47

PAYMENT DUE BY 01-03-07 BELINQUENT AFTER 01-16-07




