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JUDGE HATCHER Let's go ahead and go on
the record. First, | would ask everyone to pl ease
mut e t hensel ves unl ess they are speaking. That w |
cut down on the noise |evel and prevent any audio
f eedback.

Today is Qctober 7th, 2021. The M ssouri
Public Service Comm ssion has set this tine for a
| ocal public hearing to give nenbers of the public a
chance to comrent about Ameren M ssouri's general rate
I ncrease application, and that is File Nunber
ER- 2021- 0240.

The M ssouri Public Service Conmm ssion
regul ates the rates charged by public utility
conpanies in Mssouri to ensure that those rates are
just and reasonable. The Conm ssion al so regul ates
the quality of service and safety of the operations of
public utilities.

The Comm ssion is made up of five
Conmm ssioners. The Conm ssioners are appointed by the
Governor to fixed terns and confirnmed by the Senate.
The Conmm ssioners enploy a staff of engineers,
accountants, attorneys, financial analysts and other
specialists in the field of utility regul ation.

My nane is Charles Hatcher. |'mthe

Regul atory Law Judge and will|l preside over this

TI GER COURT REPORTI NG LLC
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hearing. Wth nme today are Chairman Silvey and
Conmmi ssi oners Hol sman and Conmm ssi oner Kol kneyer .

This is an official hearing of the
M ssouri Public Service Conmm ssion and the statenents
and testinony of witnesses will be recorded by the
court reporter and are given under oath. The
Conmm ssi on has not nade any decisions in this case and
cannot answer any questions today as they do have to
remain inpartial until after all of the evidence has
been present ed.

Commi ssi oners, do you wi sh to nmake any
openi ng remar ks?

CHAI RVAN SI LVEY: Thank you, Judge. This
is Chairman Silvey. | would just like to thank
everyone for participating today. This is one of the
opportunities we have to hear directly fromthe
custonmers who will be inpacted in these cases so |
appreciate you taking the tinme out to share your
t houghts with us. So thank you for that.

Judge, | will be turning ny canera off to
save bandw dt h, because | know that we've had issues
with [agging in past hearings and | see there's a |ot
of people so -- but | will be here. Thank you.

JUDGE HATCHER: Thank you, Chai rnan.

That is -- that is correct for those of you just

TI GER COURT REPORTI NG LLC
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com ng on. W have had sone technical difficulties,
so we do that ask that anybody that is using their

vi deo pl ease go ahead and turn that off if you don't
need to. But when you do speak, it's a little bit
easier for the court reporter if you turn your video
back on.

Any ot her Conm ssioners wi sh to nake
opening comments? And it is *6 to unnute if you're
calling in on a phone line.

COW SSI ONER KOLKMEYER:  Thank you,
Judge. This is Comm ssioner Kol kneyer. | just want
to echo the Chairman's remarks and thank everyone for
participating and giving us their testinony here
t oday.

COWM SSI ONER HOLSMAN:  Judge, this is
Comm ssi oner Hol sman. Can you hear ne?

JUDGE HATCHER: Yes, sir. Go ahead,
Conmi ssi oner.

COW SSI ONER HOLSMAN:  Ckay. Just wanted
to thank everybody and al so just rem nd everybody that
testinony matters. W're here listening to your
positions on -- on these rate cases and we do take
into consideration and we thank you for taking the
time to share your thoughts with us today.

JUDGE HATCHER:  Absolutely. Thank you,

TI GER COURT REPORTI NG LLC
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Conmmi ssi oner s.

Let's go ahead and start with entries of
appearance for the record. W'Il|l start off wth
Ameren M ssouri. |If counsel would |ike to go ahead
and i ntroduce thensel ves.

MR, LOWNERY: Thank you, Judge. Appearing
on behal f of Ameren M ssouri, Janes B. Lowery, 3406
Whi t ney Court, Colunmbia, M ssouri 65203.

JUDGE HATCHER: Thank you. And for
Conmi ssion Staff?

MR, KEEVI L: Yes, Judge. Appearing on
behal f of Staff of the M ssouri Public Service
Comm ssion, Jeff Keevil, Post Ofice Box 360,
Jefferson Cty, Mssouri 65102.

JUDGE HATCHER:  Thank you, M. Keevil.
And for O fice of the Public Counsel.

MR. POSTON. Yeah, good afternoon. Marc

Post on appearing on behalf of the Ofice of Public

Counsel .

JUDGE HATCHER: We do have six
Intervenors in this case. | amjust going to nane
those in alist and after | nane that list, I'Il ask

i f any counsel would like to introduce thensel ves.
M dwest Energy Consuners G oup, Consumers Council of

M ssouri, M ssouri Industrial Energy Consuners, Sierra

TI GER COURT REPORTI NG LLC
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Cl ub, Renew M ssouri, Legal Services of Eastern
M ssouri, and Natural Resources Defense Council.
Agai n, these are intervenors, these are parties to the
case. Are any counsel for those parties present and
woul d like to introduce thenselves for the record?
For the record, Paul Barrs with Legal
Services of Eastern Mssouri. Thank you, Judge
Hat cher .
JUDGE HATCHER: Thank you, M. Barrs.
kay. We will now go ahead and start the
hearing. The process I'mgoing to use is to call the

names | have listed on ny sign-up sheet in the order

that they appear. | have four nanes. And after
call those four nanmes, | will ask if there's anybody
in the -- anyone else listening who would |ike to nmake

comments who did not give their nane.

So if you do want to nake comments and
you didn't sign up, fear not. W wll ask that you
make your comments just at the end of our list. Let's
go ahead and start with the first nane. And when |

call your nane, please go ahead and unnute. And if

you're a call-in on a tel ephone, that will be *6. |If
you're calling in using your conputer, it will be a
key there on the app. | will ask you to introduce --

state your nane and then spell your nanme for the court

TI GER COURT REPORTI NG LLC
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reporter.

The first nane on ny list is Charles
Buchanan. |Is there a M. Buchanan here? All right.
Only one of the nanmes signed up and specified that
they were signing up for the noon hearing today.
Shirley Ferguson. |Is there a Shirley Ferguson?
Again, it's *6 to unnmute if you called in on your
t el ephone. Ckay. Shuron Jones?

M5. FERGUSON. This is Shirley Ferguson,

Your Honor.

JUDGE HATCHER: Onh, yes, Ms. Ferguson.

M5. FERGUSON: Yes, sir.

JUDGE HATCHER: All right. What I'm
going to do is ask you to spell your nane -- |ast nane

for the court reporter, if you could do that,
Ms. Ferguson.

M5. FERGUSON. Yes, sir. M nane is
Shirley, S-h-i-r-l-e-y, and ny |last nane is Ferguson,
with an F. F-e-r-g-u-s-o-n.

JUDGE HATCHER: Thank you, nma'am [|f you
woul d rai se your right hand, |'mgoing to swear you
i n.

(Wtness sworn.)

JUDGE HATCHER: Thank you. Ms. Ferguson,

I f you go ahead and pl ease tell the Conm ssion your

TI GER COURT REPORTI NG LLC
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testi nony.

M5. FERGUSON:. Yes, sir. Well, first of
all, I ama senior citizen and ny testinony in terns
of the rate increase, | would say that at this

particular tinme it is not good. Because we, as senior
citizens, are struggling with the rise of the cost of
living, but yet our inconme is not rising.

Now, ny personal testinony today is with
an issue that | am going through presently with Amreren
Electric. | was on a paynent plan, but due to a
nmedi cal energency recently, | was unable to pay the
full amount of the 121 dollars that was required. |
did pay 88 dollars, which left a 33 dollars shortage
of the ampbunt that was required.

A couple of days later, | received a
di sconnect notice in the amount of $161.79 with a

subj ect to disconnect after Cctober the 12th, 2021.

Now, | had paid what | could and it was nore than
one-half of ny obligation. |If | could have net ny
obligation, | certainly would have.

| received -- yesterday | received a new

nont hly statenment show ng the anmount due as $286. 79 by
Oct ober the 26th, 2021.
| do not understand what's going on with

this billing. 1'"mnot saying | do not owe the noney.

TI GER COURT REPORTI NG LLC
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It is looking as if consideration for ny trying to pay
IS being ignored. Wth all that transpiring with this
I ssue with Aneren, it has increased ny financi al
hardshi p even nore. No consideration was given that
sent nore than 50 percent of what the required anount
of 121 dollars was. At this point they're putting ne
in a position for an additional hardship.

Now, Anmeren is saying that they're
committed to their custoners, but at this point in
time with what they are attenpting to put nme through
on ny personal level with what's transpiring now, |
find that very hard to believe. And sir, that's the
end of ny testinony.

JUDGE HATCHER: Thank you, Ms. Ferguson.

| appreciate your comments. Can | ask if you woul d

pl ease grab a pen or pencil? | would like to give
you --

M5. FERGUSON: | do.

JUDGE HATCHER: Excellent. 1'd like to

give you first an 800 nunber. And this is Aneren's
800 custoner service nunber. Aneren provided this
before the hearing just in case there were any
custonmers who did have specific questions about their
bill.

M5. FERGUSON. Yes, sir.

TI GER COURT REPORTI NG LLC
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JUDGE HATCHER That's going to be the
first nunber | give you.

M5. FERGUSON:  Ckay.

JUDGE HATCHER: 1t's 1. 800.

MB. FERGUSON:  Okay.

JUDGE HATCHER  321.

M5. FERGUSON: Ckay.

JUDGE HATCHER:  2477.

MS. FERGUSON: 24777

JUDGE HATCHER: Ri ght next to that one,
Aner en

M5. FERGUSON: Yes, sir. | have that
Nunmber. It's 1.800.321.2477.

JUDGE HATCHER: Yes, ma'am Let ne give
you one nore 800 nunber. 800.

M5. FERGUSON: Ckay.

JUDGE HATCHER: 392.4211. This is the
Public Service Comm ssion Consuner Services' nunber.
So if you aren't able to work things out with Aneren,
or if you are, you're still free to call the Public
Servi ce Comm ssion'S Consuner Services' nunber and
they m ght be able to offer you sone assistance as
wel | .

M5. FERGUSON:. Well, thank you. |

appreci ate that.

TI GER COURT REPORTI NG LLC 11
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JUDGE HATCHER  Thank you. Are there any
Comm ssi oner questions for Ms. Ferguson?

COW SSI ONER KOLKMEYER: No questi ons,
Judge.

JUDGE HATCHER: All right. Thank you,
Conmm ssi oner Kol kneyer .

M5. NELSON: Excuse ne.

JUDGE HATCHER:  Yes, mm' am

M5. NELSON: May | have phone nunber --
the second phone nunber, please? It was 800.392 for
the Public Service Comm ssion consuner advocacy.

JUDGE HATCHER:  800. 392.4211. And if |
coul d get you state your nane real quickly for the
record.

MS. NELSON: Peggy -- Peggy
Nel son, N-e-lI-s-0-n. Yeah, |I didn't get the nunber.
| wanted to nmake sure | had that. |'msorry.

JUDGE HATCHER: Not a problem
appreciate that. And I'l|l repeat those nunbers at the
end of the hearing as well.

Let's nove onto our witness list. |'ll
call again Shuron Jones. And Joanna Lowery? kay.

To unnute, it is *6 if you're on a phone. And if
you're on the WebEx app, the nmute and unnute button is

one of the controls within the app.

TI GER COURT REPORTI NG LLC
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Now, as promsed, | will turn this to any
public coment for anyone who would |ike to nake a
statenent to the Conm ssioners about Aneren's rate
case that did not sign up.

M5. NELSON:. | would like to add
conment s.

JUDGE HATCHER:  Yes. Ms. Nelson. |
al ready have your nane. Let ne go ahead and swear you
in real quick

M5. NELSON. Ckay.

(Wtness sworn.)

JUDGE HATCHER: Thank you, ma'am Pl ease
go ahead and give your statenents to the
Conmm ssi oner s.

M5. NELSON: Well, we're com ng out of
Covid where a |l ot of people were out of work and we're
all trying to recover. | know that electric is very
I nportant, that we have it connected in all of our
homes. Like this -- M. Ferguson, she's a senior,
probabl y di sabled and to have financial problens, al
ki nds of incidentals happen as you're trying to pay
your bills and you can't always neet your obligations.

But that just adds nore stress that would
|l ead to sickness is what it sounds |ike happened to

her, like she becane ill from stress or sonething.

TI GER COURT REPORTI NG LLC 13
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And the fees that keep accumul ati ng shoul d be wai ved.
Il would like to ask that they be waived to ease the
burden of nore stress.

Al so, di sabl ed peopl e, handi capped peopl e
and seniors on a fixed incone, | think they should be
allowed to pay by ability and have a different rate --
like different rates or tiers of what they should pay,
| i ke i nsurance conpani es have. Pardon ne. Like
i nsurance for your drug costs. They have one, two and
three tiers and then you have cat-- are we still
together? Hello? Onh, shoot.

JUDGE HATCHER:  Yes.

M5. NELSON: Onh, | thought mnmy phone hung
up. Gkay. But if you could introduce a type of tier
paynent plan so sonebody |ike Ms. Ferguson could
pay -- catch up. The prices of food have escal at ed
hi gher because we have this inpending fam ne. And
it'"s just really getting harder and harder to pay for
everyt hi ng.

To up our prices for electric is going to
have to offset sonething else. And I, for one, am
having a hard tine figuring how nuch cheaper | can
live or -- and I'mjust constantly re-figuring ny
budget and trying to rearrange everything. |It's

getting nore and nore difficult.

TI GER COURT REPORTI NG LLC
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| have had problens -- ny bill with
Areren is paid, but | have had problens getting the
noney to themif | use the mail. So |I have to use
auto pay over the phone every nonth. And sone of them
charge noney for that. And if you would relieve us
fromthese extra fees and extra charges, that would
give us a little bit of leeway to get the bill paid
for our usage.

And to be displaced your hone and have to
nove, that's usually -- are you still there because ny
phone is maki ng noi ses? Hello? Hello?

JUDGE HATCHER: Yes. I'msorry. | had
nyself muted. Go ahead.

M5. NELSON: Onh, okay. | didn't know if
it had hung up on ne again or what. But to be
di spl aced fromwhere you're currently living and try
to go sone place el se and share housing with soneone,
usually that's an 800 dollars expense. That's
pricey.

And to try to do it yourself, you're
subjecting yourself to -- especially a senior citizen
Is usually weaker or has realized that they have a
limted ability at that point in their -- their life
span. They're not going to be able to |ift as heavily

of things that they used to when they were younger.
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They're not going to be able to hold up as |ong during
the day. And realizing their |imtations may not have
been done -- overdo it and they have injuries and have
to recover just from-- physically from noving.

So | guess these should be handl ed on an
I ndi vidual basis, but it sounds like we really need --
need sone guidelines to help people who are consuners
that want to pay you, they're trying to pay you, but
addi tional fees and stressing them nore with charging
extra is just going to nmake it even worse.

So but | -- you know, | |ike ny service
with Areren. Yes, we do have outages. | live in a
house that was built in 1940 and our trees are really
old. They're 80 years old and they're starting to
crunbl e, especially when we have a dry spell. The
branches bring down power |ines and then we swelter in
the heat. And in the wntertine, the extra burden of
i ce on the branches does the sane thing.

So -- but I don't know. | don't know
what we're going to do next. But we need to -- nore
of a breakdown about how to hel p these peopl e pay
their bills. There are churches that will help if
you're belonging to a church and -- just |ike we have
food pantries, but I would inmagine they're pretty
stressed. | don't know how they could offset it in

Tl GER COURT REPORTI NG, LLC 16

WAV Tl GERCR. COM 573. 999. 2662



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

ER- 2021- 0240; GR-2021-0241, Vol. VI

di fferent ways.

But | would like to ask you to have --
the Public Service Conm ssion have a nore efficient
way of hel ping us pay our bill for our usage and waive
sonme of those |ate fees and things that just nmake it
worse and harder to pay. So that's all | had to say.
Thank you.

JUDGE HATCHER:  Thank you, Ms. Nel son. |
appreci ate your testinony. Are there any questions
fromthe Conm ssioners for Ms. Nel son?

CHAI RMAN SI LVEY: No questions, Judge.

JUDGE HATCHER: Al right. Are there any
ot her persons who are in attendance who would like to
give their testinmony to the Conm ssioners? W are

within a mnute or two of closing the hearing if

there's anyone el se.

M5. HILL: | would like to give -- or
have a comment. M nane's Virginia HII.

JUDGE HATCHER: Yes. Ms. Hill, let ne
swear you in.

(Wtness sworn.)

JUDGE HATCHER:  Thank you, nma'am Pl ease
go ahead and gi ve your coments to the Comm ssioners.

M5. HILL: OCkay. W know that electric
IS a necessity. It's not a luxury. |It's sonething we

TI GER COURT REPORTI NG LLC 17
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have to have and we don't have choices of different
conpanies we can go to for this service. So we're
pretty much -- you have to do what ever happens with
t hese rates.

But | feel that with all these federal
packages that have been -- like the infrastructure
package and different things that the governnent has

been giving to conpanies to hel p them get through

Covid, | can just inmagine what Aneren or the electric
conpani es have been given. I'msure it's
astronomcal. | just can't believe that we need to

I npose this rate hike right now.

| have a seven-year-old house with extra
insulation and is only 1,250 square foot. And in the
winter, ny electric bill is 300 to 350 a nonth and |
set ny heat on 70 degrees. So |'m not keeping ny
house extra warmor anything. So | think that's
really already astronomcally high for just a small
house like that. | can't inmagi ne what people with
| ar ge houses nust have to pay.

So |l find it hard to believe that they're
really in a situation right nowto need this rate
i ncrease, which will definitely devastate the
consuners even nore with all the other things that

have been goi ng up.

TI GER COURT REPORTI NG LLC
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And | just feel like conpanies, when they

want to start new things with their business, that
part of that should be expenses that they incur, not
put over to the custoners all the tine to keep
increasing the rates. Like | said, we don't have a
choice so | feel like this is the only way we can say
what we really feel. And that's it.

JUDGE HATCHER: Ms. Hill, thank you very
much for your conments and testinony. Are there any
questions fromthe Conm ssioners for Ms. HII?

CHAI RMAN SI LVEY: No questions, Judge.
And t hank you for your testinony.

M5. HILL: You're wel cone.

JUDGE HATCHER: Thank you, M. Chairnman.

"Il ask one last call for any other

persons who would like to offer their testinony again.

Again, we will be ending the hearing in just a nonent.

M5. MEYER | would like to testify,
pl ease.

JUDCE HATCHER  Yes, ma'am Pl ease
identify yourself.

M5. MEYER  Sandra Meyer, Me-y-e-r.

JUDGE HATCHER: Thank you, na'am And
l et me swear you in.

(Wtness sworn.)

TI GER COURT REPORTI NG LLC
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JUDGE HATCHER:  Thank you, Ms. Meyer
Pl ease go ahead and give us your testinony.

M5. MEYER  Earlier on the coment
section | asked a question regarding the net incone of
Ameren M ssouri and the Aneren representatives were
unable to answer that. Since then, | have | ooked it
up. | cannot find just Areren M ssouri, but Aneren
Cor poration net inconme for 2020 shows it was
871 mllion dollars. That's net incone. | suggest
that they take the 300 mllion that they want to
I ncrease our rates by out of that net incone.

| also would Iike to ask how they --
well, | can't ask a question -- nake the conment that
It takes -- how they can justify adding tenporary
enpl oyees into their request for rate increases. And
that's ny comments. Thank you.

JUDGE HATCHER: Ms. Meyer, | appreciate
your comments. Do any Conm ssioners have any
questions for Ms. Meyer?

CHAI RMAN SI LVEY: No questions, Judge.

JUDGE HATCHER: Thank you, M. Chairman.

Al'l right. Again, last call. Anyone
el se who would like to offer their coments?

M5. FRIEDERICH: Yes. M nane's Kat hy.
And I'min St. Louis County, judge.
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JUDGE HATCHER:  Thank you. Can | get
your | ast nane, Kathy?

M5. FRI EDERI CH:  Par don?

JUDGE HATCHER: |'msorry. Can | get
your | ast nane, ma' an?

M5. FRIEDERI CH: Yeah, |'msorry. |It's
Kat hy Friederich, F-r-i-e-d-e-r-i-c-h.

JUDGE HATCHER: And let ne swear you in
real quick, M. Friederich.

M5. FRIEDERI CH. Ckay. Thank you.

(Wtness sworn.)

JUDGE HATCHER: Thank you, ma'am Pl ease
go ahead.

M5. FRIEDERICH: | just wanted to nention
The Post Dispatch did do several articles on the

I ncreases that Aneren has gotten over a prol onged

period of time in the mllions of dollars. And I
think that -- as | nentioned in the question and
answer segnment, Judge -- we need to | ook at the assets

and where they're drawi ng any incones and take it and
address -- or take a |l ook at where the noney is being
spent and if it's being spent properly. That's ny
comrent .

JUDGE HATCHER: Thank you,
Ms. Friederich. Are there any --
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M5. FRIEDERICH  You're wel cone.

JUDGE HATCHER: -- questions fromthe
Conmi ssioners by Ms. Friederich?

(kay. Hearing none, I'll issue ny |ast
call once again. Any persons who would like to give
their comrents to the Conm ssion?

MR, TUTTERROWN Yes. This -- ny nane is
Jesse Tutterrow, T-u-t-t-e-r-r-o-w.

JUDGE HATCHER: Thank you. Let ne swear
you in.

(Wtness sworn.)

JUDGE HATCHER: Thank you. And pl ease go
ahead with your testinony.

MR. TUTTERROWN | have several comments
to present. First, | want to thank the Public Service
Comm ssion for having this hearing and allowng us to
express our views. Aneren is a governnent-inposed
nmonopoly. | cannot buy electricity from anyone but
Areren. Wl -Mart, Aner-- Amazon, no one will sell ne
el ectricity except Ameren. And | cannot live in the
Cty of St. Louis wthout electricity. Therefore,
they are a governnent-inposed no nonopoly.

| wonder why they spend all their noney
doi ng public service announcenents tal king about clean

energy and Ameren M ssouri doing this and videos
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showi ng installing solar panels when they don't have

to convince us to buy electricity fromthem W have
no choice. Perhaps they should take that noney that

they're using for comercials and use it instead for

i mproving the infrastructure.

For instance, the electrical failure we
suffered the second Thursday in August -- | believe it
was August the 12th -- took ny electricity out from
about 7:00 p.m to 1:38 the follow ng norning. Since
that tinme, 1've called Areren asking them pl ease tel
me specifically, exactly what took out ny electricity.
And they can't do it. "It's a stornf is the basic
answer | can get. And yet the neighbors across ny
street had electricity.

It seens like the electric poles running
through the alley, every other alley lost electricity.
They couldn't tell nme why other than that's the way
the systemis set up.

| suggest that the Public Service
Conmm ssi on, before approving this rate increase,

require themto be able to provide a specific

explanation as to why a custoner lost electricity. |If
it happens to be sonething of the nature, well, a tree
branch fell on the power line -- and certainly the

next norning they were all show ng these trees
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intertangled with power |ines throughout the area --
t he question then becones Aneren is already collecting
noney and budgeting it for tree trinm ng.

| f they have this noney for tree
trimmng, why aren't the trees being trinmed so that
they don't interrupt the power lines? O certainly
not the nunber the alarm st news nedia shows the
following day froma storm

| al so suggest that on these long-term

out ages of six, twelve hours or |longer -- people are
going to have to suffer. I'mold, I"'mretired, | have
several nedical issues. | can't stay in a house in
August with electric -- no electricity. That night it
happened, | slept in the bathtub full of cold water.
The next day the heat would have nmade it -- that
apartnent -- ny house totally unbearabl e.

Per haps since Aneren is responsible for
its power license, since Aneren is responsible for
tree trimm ng, perhaps the Public Service Comm ssion
shoul d tal k to Ameren about providing sone kind of
conpensation for people with docunented nedical
problens so that they can go to a notel. |'m not
suggesting a five-star hotel. But just a Super 8 or a
Mot el 6, sonething cheap, but sonmething with air

condi ti oni ng.
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And finally, | use Bank of Anerica and I
mai ntain a nodest anount as an energency fund. And
they pay ne .1 percent return on ny investnent or
di vidend or interest. Aneren wants 9.9 percent. A
hundred times nore than what Bank of America is paying
me? That sounds excessive.

Even the low thing -- | forget which
party suggested 9.0, again seens excessive. If |I'm
getting .1 percent and Aneren wants 90 tinmes that nuch
as far as their return on investnment -- let's be
realistic. | suggest maybe a 5 or 6 percent is nore
than sufficient.

If they want to give their investors nore
noney, let the C-- C-level executives take a slight
pay cut. |If they need nore enployees, let the Cleve
executives take a pay cut to hire tenporary enpl oyees.
Let's not ask nme, who retired early to care for a
dyi ng nother, who's on a fixed inconme with no increase
what soever in cost of living or anything, to pay nore
noney to Aneren when | can't afford it.

And the answer is not sone public program
to give noney to people who fall bel ow sonme nagi cal
| evel that has been arbitrarily drawn. The answer is
to decrease everyone's rates and to make it affordable

to everyone.
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And finally, they sent ne out a letter or
sent ne out a note with a bill saying they were
installing smart neters. | called Areren up on
August the 19th, which is a Thursday, at 3:48 p.m and
tal ked to soneone naned Aram A-r-a-m | asked him
specifically if that new neter was one of those neters
where they could reach into ny house and control ny
thernostat or smart appliances and he categorically
sai d no.

And yet since then, |'ve seen
adverti senents and information from Aneren by this --
you get this new thernostat for free so that they can
do exactly that. Either Areren's enpl oyee, Aram was
not properly trained or else he lied to ne.

| ask before this rate increase is
I nprov-- is approved in any form that the Public
Servi ce Conmm ssion have a di scussion with Ameren
specifically about this information or m sinformation
t hat has been given out to ne and ot hers.

JUDGE HATCHER: Ckay. Thank you,

M. Tutterrow. Before | ask for Conm ssioner
questions, | did want to reply on two of your points.
M. Tutterrow, you had asked about nedical issues. |
just wanted to make you aware that it's ny belief that

Aneren does have a list for electric outages that they
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try and, | guess, address first when there is an
outage. You may call Ameren's custoner service nunber
to find out alittle bit nore about that. They do
have an exi sting programthough.

Secondly, your last coment, you said
that -- you were tal king about smart neters and you
questioned if that would allow the utility to reach
into any smart-connected devices in your hone. And
you contrasted that with an advertisenent that you
said you saw about a thernostat also called a snart
t her nost at .

| did want to point out that that is two
different things that are going on there. The smart
neters allow Aneren to read the neter froma distance,
and it does allow for sone potential control, but only
of the neter itself.

The second programis a thernostat
program where Aneren is offering these thernostats |
believe they are free or at a low cost. And in
exchange for that thernostat, the custonmer woul d sign
up for a programthat would all ow Areren to control
your thernostat. And | believe that does -- that
program does have notification requirenents and nore
details. And again, you could call Aneren's 800

nunber to find out alittle bit nore about that.
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Are there any Comm ssioner questions for
M. Tutterrow? Ckay.

COW SSI ONER KOLKMEYER:  Judge, this is
Conmm ssi oner Kol kneyer. No -- no questions.

JUDGE HATCHER: Thank you, Conm ssi oner.
"Il call once again for any wtnesses who would |ike
to offer their testinony today. M'am | think your
m cr ophone i s nut ed.

UNI DENTI FI ED:  Hel | 0?

M5. APPELBAUM Is that better?

JUDGE HATCHER. Ch, I'msorry. | --
Ms. Appel baumis who | see on our screen, but | did
hear our two other w tnesses. So our two ot her
wi tnesses, if you'd hold on for just a nmoment, |'I|
get to you right after this. M. Appel baunf

M5. APPELBAUM Right. It's
A-p-p-e-l-b-a-u-m

JUDGE HATCHER: Thank you, ma'am Let ne
swear you in.

M5. APPELBAUM  Ckay.

(Wtness sworn.)

M5. APPELBAUM  Thank you.

JUDGE HATCHER: Thank you. Please go
ahead with your coments.
MS. APPELBAUM Ckay. |'ma senior
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citizen and |'malso a wwdow. [|'ve lived in ny hone
for 20 years. And |like sone of the other people that
have called in today, on a fixed incone and trying to
control ny costs as nuch as | can.

Last fall ny furnace stopped working so |
had to get a new air conditioning and a new furnace.
I've invested in stormdoors and attic insulation. So
as aresult, this last nonth I was able to decrease ny
energy cost by 13 percent.

But your proposed rate increase of
13 percent is going to wi pe out my cost savings. And
so I'mnot being rewarded for investing in nyself by
| onering ny energy costs. And | think, you know,
maybe that's sonmething that Aneren should | ook at,
rewar di ng people by the way of sone type of an energy
credit on their bill whenever they are able to save
noney and conserve the energy costs.

And secondly, with the cost of real
estate going up, food, new autonobiles, even used
aut onobi l es are unrealistically high, 25 percent over
what their normal rate is. Insurance has gone up.

And gasoline, we just have a new gasoline tax in this
state. So everything's going up.

But Social Security, you know, they say

m ght go up 6 percent. But that's not going to be
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enough to cover a 13 percent rate increase by Anmeren.
Sol -- 1 want to plead ny case and all the seniors'
cases who are on a fixed incone. |'mnot disabl ed,

but as |'ve heard today, many people are. And so |
feel very strongly that we need to give those people
sonething to help sustain them especially during this
pandem c.

And whet her that be freezing their rates,
maybe we need to | ook at sonmething like that if you're
over a certain age, maybe cap what the rate increases
woul d be in the future, make them nore reasonabl e,
maybe, you know, 1 to 3 percent, sonething |ike that,
and/or a credit on your bill for conserving your
energy costs.

And | thank you very nmuch for allow ng ne
to give testinony today and the opportunity to present
nmy case, as well as, you know, just the general
consuner who, |ike Jesse said, there's nowhere el se we
can go and get a better rate. And you know, people
fromSt. Louis are rate shoppers and we al ways |i ke
trying to get the best deal. But as a public utility,
| think you're commtted to giving us that best deal.
Thank you so much.

JUDGE HATCHER: Thank you, Ms. Appel baum

| appreciate your testinony and being here today. Are
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t here any questions fromthe Comm ssioners for
Ms. Appel baunf?
CHAI RVAN SI LVEY: No questions, Judge.

Thank you.

COW SSI ONER HOLSMAN:  No quest i ons,
Judge.

M5. APPELBAUM  Ckay. Thank you so nuch.

JUDGE HATCHER:  Thank you, Ms. Appel baum
We had two other witnesses. |If soneone would like to
speak up, you'll be first.

Comment s?

JUDGE HATCHER: Yes. Who is this?

MR, BURGDCORF: Nane is Randy or Randall,
R-a-n-d-a-1-1, Burgdorf, B-u-r-g-d-o-r-f.

JUDGE HATCHER: Al right. M. Burgdorf,
l et me swear you in.

(Wtness sworn.)

JUDGE HATCHER: Thank you. Pl ease go

ahead with your comments.

MR, BURGDORF: Gkay. | was just | ooking
over, you know, ny Aneren bill. And Aneren's asking,
you know, that we go -- the local public hearing

notice thing and they're wanting to increase
custonmers' bills by approximtely 11.97 percent.

And |'m | ooking at ny electric bill and
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little frustrating is that right at this point |I'm
payi ng right at about 13 percent over the electric
charge for things such as an electric custoner charge,
a renewabl e energy charge, fuel adjustnent charge,
energy efficiency investnent charge. And the sales
tax is not included in that.

But we're already paying for a fue
adj ust nent, whi ch has not gone down since they
i npl enented it years ago when the fuel prices were
astronom cal. Fuel prices have gone down. That
charge is still there.

And then we're paying for an
I nvestnent -- energy investnent charge and al ready
payi ng -- you know, |'ve got a 228 dollar worth of
el ectric and then another 10 dollars just in invest--
efficiency investnent charge. So |I'm al ready paying
for things that are not directly related to
electricity. And | feel that another al nost 12 percent
i ncrease over that is kind of asking for -- asking for
alot.

And | don't -- and sone of it is | don't
agree with the wind farmthat they're wanting to build
and build it out of our pockets and not their profits.
| think the upper end, the CEGCs and everything, are

maki ng a ton of noney and their investnent should cone
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out of the conpany and not make the custonmers pay for
i nvestnents in the building. W should be paying for
the electricity.

Soit's -- | think unwarranted, you know,
anot her 12 percent increase over -- you know, in ny
case it wll be a 13 percent over the electric charge
that |"mpaying. So that's ny comment. | just
would -- | think it's unwarranted. Thank you.

JUDGE HATCHER: M. Burgdorf, thank you
al so for your testinony and for being here today. Are
t here any Conm ssioner questions for M. Burgdorf?
Heari ng none, | believe we have one other w tness who
was wanting to give sone comments if they woul d speak
up, please.

M5. LESINSKI: Yes. This is Teresa.

JUDGE HATCHER Yes. Teresa, if | could
have your |ast nane, please?

M5. LESINSKI: L-e-s-i-n-s-k-i.

JUDGE HATCHER: Al right. And | wll
swear you in now.

(Wtness sworn.)

JUDGE HATCHER:  Thank you. And pl ease go
ahead with your comments to the Conm ssion.

M5. LESINSKI: Well, |'ve been |istening

to everything and | have the sane problemw th
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everybody about, you know, the electric bill going on.
But when | got the letter for the -- the local public
hearing, | did see the word Rush Island Coal Plant on
the letter. And I actually live right down the street
fromthe Rush Island Coal Pl ant.

Your Honor, |'ve been here living on this
road for 30 years. |It's just alittle back road. And
| nmean |1've had all -- | have all the problens that

everybody has, but then ny problem cones fromthe Rush
I sl and plant, wanting to knowif it's going to close,
or what's going to happen with the plant.

So again, with everything going on with
everybody, you know, what's going on in the world
and -- again, you know, the |ady was tal ki ng about the
real estate and stuff like that. M question was if
the Rush Island was going to cl ose because we |ive on
this little back road. And now in the nmeantine, al
day long, day in, day out, the -- there's the
18- wheel ers that go up and down this road.

So ny question was if Rush Island' s going
to stay there -- if they stayed, why didn't they put
intheir owmn little road? Because if you Google
Johnson Road, it's just a little old horse and buggy
back road with a lot of hairpin turns. And so then on

the way hone or on the way out, we're actually for our
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lives to live on this road. W' ve got 18-wheelers
that are going so fast.

And |i ke our anxiety is through the roof.
We have senior citizens. Everybody's retired on this
road. They're hone all day long. And | know this is

i ke another twi st in what everything is going on, but

our thing is we're just trying to stay alive. | nean
we're al nost feeling |like save the bats -- | got the
article -- the newspaper right here in front of ne,

but I'mlike I'"'mtrying to save us and the people that
live on Johnson Road that encounter these 18-wheelers.

Now, in the neantine, | watched how t hey
bl ew up the plant over on the Illinois side and they
were tal king about the toxic. Well, in the neantine
in the winter when our road gets, you know -- because
t hey have to keep the road cl ear because they have all
t hese 18-wheelers that go down it. They put the
cinders all over the road.

And they've been doing -- like | said,
|'ve been here for 30 years. They've been cindering
this road for the last winters that | could tell you
how far. And then when they cone and pl ow t he road,
all themcinders are in ny yard. |'ve got cinders,
cinders |like you woul dn't even i magi ne.

And so then | find it -- cones out that
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these cinders are toxic in the blood stream You
know, ny famly, ny husband being in and out of the
hospital for years not realizing what has been wong
and trying to reach out and talk to people about the
ci nders and the coal plant and stuff |ike that.

But in the neantine, | called and tal ked
to a Marc Post [sic] to pull this to his attention and
now they're actually bringing the truck drivers and
bringing the cinders out of the Rush Island and -- and
selling the cinders. But then in the neantine, they
go around the hairpin turn, they spill the cinders
onto the road.

So I nmean |'ve already had tragic [sic]
innm famly and | just want to |ive out, you know,
sixty. And | got a disability [sic] son that |ives
here and there's nowhere to go. So if we're hone all
day long, that's all we hear is these 18-wheel ers
going by all day long. And we can't really escape
fromit. | nean | would really | ove sonebody to give
me noney to go stay in a hotel all day |ong, you know,

while they're running up and down, but it doesn't work

l'i ke that.

You know, they did conme out and trimthe
trees. | appreciate that. You know, they cane down
to 61 into Jefferson County. | nean they trinmed our
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trees where they -- | nean they literally whacked the
trees. W don't have that problem because they

just -- basically there's no trees left around the
lines to fall.

Qur whole thing is -- is the truck
drivers. And like | stopped the truckers one day and
asked them why you guys go so fast and they said they
get paid by the load. So in the neantine, they're
flying in here, flying out of here and it's all day
long and it's nonstop. It's just -- no matter -- like
| said, there's no matter where | go, it just doesn't
st op.

W' ve even contacted the police. They
said call the county, call the Comm ssioners. | cal
up there, they say we don't know why you're calling
here. And |like the police said, they could sit down
here on our road all day |ong, but they have to catch
t hem

And so in the neantinme, we're stuck.
We're just stuck, you know. You cone hone, you got
anxiety. You |leave, you got anxiety. You're living

here, you got anxiety. And basically right now | do

have anxiety. So | nean yeah, it's just, you know --
| don't know where to go with this. | don't know --
like | said, I don't knowif | should stay here for
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the next ten years. |Is Rush Island going to cl ose?

| mean it's not just ne. It's all the
old people that |live on our road and they're all
retired. So to retire to sit happy down here and have
these truckers fly by, it's -- it's -- it's a hard
life. It really is. | don't know. | just wanted to
put that out there, you know.

They said they didn't hear about this,
but | talked to a Marc Post [sic] and he tal ked to ne
for alittle bit and said he'd get back with nme, but |
never heard back fromhimonce | got this letter. So
| just wanted to put that out there, you know.

They're putting the cinders on the road.
They're in -- inny yard. | nowit, it kicks the dust
up, I"'mbreathing that, it's going in my system You
know, that's probably why half the tinme | have been
feeling sick. You know, I got a disability [sic] son
that lives here wwth ne. He tries to play outside and
the trucks go by. You snell the funes.

So | nmean | just want to know where Rush
I sl and stands because | don't know if | can stay here
for another ten years. So | just wanted to put that
out there, Judge. | just know that when people go
home, they get to go hone and have a nice peacefu

di nner and have a nice night with their famly or
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whatever. W don't get that on Johnson Road. W just
don't.
JUDGE HATCHER: Ms. Lesinski, | can hear

the frustration in your voice.

MS. LESINSKI: [|'m--

JUDGE HATCHER: | do appreciate you -- go
ahead.

MS. LESINSKI: | appreciate you -- yeah,

| had to get up and take sonme aspirins earlier just to
listen to what everybody's going through. But us on
Johnson Road, Rush Island has destroyed our every day
life. It really has. 1've been here for 30 years,
sir. And | like to have peace. | wake up at 5:30 in
the norning listening to these trucks fly by our house
and all | can hear is the gears in ny head and the
nmotor in ny heart. And | wish -- | just want
everybody to just know what we're going through.

| understand about what -- you know,
we' ve had the Covid and we had to be in here, you
know, trying to take cover when we caught the Covid
and there was nowhere to so. And so | feel Ilike
you're just -- you're trapped. And | just wanted --
you know, | just wanted to put that out there.

| just have a lot on ne and -- and | have

been dealing with this, you know and -- you know, |
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just had to just -- just frustrate -- just -- just put
that out there. That's all | was trying to do today,
sir.

JUDGE HATCHER: No, | appreciate you
taking the tinme out of your day to come and provide
our testinony. And like | said, | do hear the
frustration in your voi ce.

M5. LESINSKI: Yes, sir.

JUDGE HATCHER: Let's go ahead and |'|
ask for any questions from Conm ssioners for
Ms. Lesinski?

CHAI RVAN SI LVEY: No questions, Judge.

JUDGE HATCHER: Thank you, M. Chairman.
W' [l nove on.

Again, | wll repeat the 800 nunbers both
for the Public Service Comm ssion Consuner Services
and for Ameren, their custoner service nunber. For
the PSC, it's 800.392.4211. And for Ameren, it is
800. 321. 2477.

"Il issue one last call. Are there any
ot her persons on the line who would Iike to testify
today? This will be the last call.

MR. TUTTERROW  Your Honor, this is Jesse
Tutterrow. | already testified. | wonder if | could

add one additional point?
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JUDGE HATCHER: If it's brief, please go
ahead.

MR TUTTERROW Currently |I'mset up with
auto pay. Aneren takes the noney out of ny checking
account every nonth. The problemis, is checking
accounts are not a guaranteed anti--fraud device or
entity, which neans that if Aneren had a data breach,
whi ch woul d provi de enough information to a hacker to
get ny nane and bank account and routing nunber, they
could enpty ny bank accounts out with no effort. M
understanding is these bank accounts are not protected
fromfraud or hacking, thieving, whatever

| looked into using credit card to pay
since credit cards have a zero fraud limt on them
The problemis, is Areren wants to charge a excessive
anmount .

| suggest to the Public Service
Comm ssion that they inpose a requirenent on Anmeren
that they either provide free credit card charge -- no
charge for credit card use in auto pay or that if
Ameren has a data breach, Aneren is |iable for any and
all costs | have to recover ny identity, to recover
the noney that was in ny bank account or to repl ace
the noney that was in the bank account that was | ost

because of Aneren's data breach.
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JUDGE HATCHER: Okay. Thank you,
M. Tutterrow.

| would like to thank all of our
participants today for their testinony. |f anyone
does have additional comments or you know of soneone
el se who would Iike to coment, but they couldn't be
present today, you or they may make witten comments
by going to the PSC s web page. And that's PSC. no. go
and the Submit Comrents link is in the upper
ri ght-hand corner. Make sure and reference the case
nunber, and that is ER-2021-0240.

Are there any closing comments from our
Conmi ssi oners?

CHAI RMAN SI LVEY: Judge, | just want to
take this opportunity again to thank those who
testified. | appreciate your participation in the
process.

And then for the court reporter, this is
Chairman Silvey. Thanks.

JUDGE HATCHER: Thank you.

COW SSI ONER HOLSMAN:  Judge.

JUDCE HATCHER  Yes, Conmi ssi oner.

COW SSI ONER HOLSMVAN:  Conmi ssi oner
Hol sman here. | just would like to say that while

this proceeding is a rate case hearing and our
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objective is to get testinony back on the rate case
itself, | would encourage anybody who had particul ar

ci rcunstances or issues that they brought in front of
the Conm ssion today to utilize those lines that are
there for them both through Areren and through the PSC
to take their grievances to the source that could
potentially provide them sone relief.

So that's why -- I'mglad you restated
t hose nunbers and | encourage themto exercise them
because that's what they are there for. And | thank
you and | think everybody who testified.

JUDGE HATCHER:  Thank you, Comm ssi oner.

COW SSI ONER KOLKMEYER:  Yes, Judge.

This is Comm ssi oner Kol kneyer.

JUDGE HATCHER: Go ahead.

COW SSI ONER KOLKMEYER:  Yes. | want to
echo the statenents fromthe previous two
Comm ssi oners, our Chairman and -- Chai rman and
Conmm ssi oner Holsman. | want to thank everyone for
their coments and their tinme here today.

Judge, | want to thank you for giving
t hese custoners resources -- the phone nunbers and the
resources they need to hopefully solve sonme of the
i ssues that we have. So just want to thank everybody.

So thank you, Judge.
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JUDGE HATCHER:  Thank you, Comm ssi oner.
Once again, |I'mjust going to repeat
t hose nunbers one nore tinme. The PSC is 800.392.4211
and Aneren is 800.321. 2477.

Wth that, this hearing is now adj ourned.

W are off the record.
(WHEREUPON, the |ocal public hearing was

adj our ned.)
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CERTI FI CATE OF REPORTER

|, Tracy Thorpe Taylor, CCR No. 939, within the
State of Mssouri, do hereby certify that the w tness
whose testinony appears in the foregoing deposition
was duly sworn by nme; that the testinony of said
W tness was taken by nme to the best of nmy ability and
thereafter reduced to typewiting under ny direction;
that | am neither counsel for, related to, nor
enpl oyed by any of the parties to the action in which
this deposition was taken, and further, that | am not
a relative or enployee of any attorney or counse
enpl oyed by the parties thereto, nor financially or

otherwi se interested in the outcone of the action.

Tracy Thorpe Tayl or, CCR
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CERTI FI CATE OF REPORTER

|, Tracy Thorpe Taylor, CCR No. 939, within the
State of Mssouri, do hereby certify that the w tness
whose testinony appears in the foregoing deposition
was duly sworn by nme; that the testinony of said
W tness was taken by nme to the best of nmy ability and
thereafter reduced to typewiting under ny direction;
that | am neither counsel for, related to, nor
enpl oyed by any of the parties to the action in which
this deposition was taken, and further, that | am not
a relative or enployee of any attorney or counse
enpl oyed by the parties thereto, nor financially or

otherwi se interested in the outcone of the action.

JAM{; o D Jayle

Tracy Thorpe Tayl or, CCR
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