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Service Commissior

April 12, 2007
Secretary of the Missouri Public Service Commission F ! L E
ATTN; Data center '
P.O. Box 360 APR1 8 2007
Jefferson City, MO 635102
Missouri Fulshic
Re: Abb Rhodes Service Commissiois

To Whom It May Concern:

| am enclosing a formal complaint on behalf of Abb Rhodes concerning his
billing with Laclede Gas. Please lodge it and send me a filed stamped
copy of the original in the self addressed enclosed envelope.

Very Trfly Yours,

Cc: Abb Rhodes

4931 Lindell Blvd., Suite 1 East _ St. Louis, Missouri 63108 _ (314) 361-7100 _ Fax (314) 361-8440

jja@allaniaw.com www.Allanl.awGroup.com
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FILED

BEFORE THE PUBLIC SERVICE COMMISSION APR1 8 2007
OF THE y
STATE OF MISSOURI issouri Public

Service Commission

Name: Abb D. Rhodes

VS, Case No.

Company Name: __Laclede Gas Co.

Nt et St Nt St S’ S

COMPLAINT

Complainant resides at 4201 N. 20" Street, St. Louis, MO 63107

1. respondent, Laclede Gas Company
of 721 Olive Street, St. Louis, MO 63101 is a public utility under the
jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis on this complaint, Complainant states the following facts:

1) The complainant own the building at 4201 N. 20" Street .

2) The building has been served by Laclede gas since January of=e@8=" /W

3) Actual meter readings to November 6, 2004 and all bills have been paid. ~ " ¥~

4) Laclede Gas alleges that the account was undercharged for November 6,
2004 to October 18, 2006. The complainant denies this.

5) The complainant denies the account was undercharged that iength of time,
the length of time it was undercharged, why it was undercharged and stated that
this was to the negligence of Laclede Gas and is an inaccurate statement, and
that there was in fact no undercharge.

6. The complainant denies that Laclede Gas has the authority to do this. To re-
invoice billings that has been paid in full.

7. on February 2, 2007 Laclede gas reissued an bill for services during the
November 6, 2004 to October 18, 2006 totaling $6,257.93 which, after credits
came to $4,361.92.

8. The amount is arbitrary, capricious, in bad faith and the result of Laclede
Gas's negligence, inaccuracy and faulty accounting.

9. On February 14, 2007, Laclede Gas billed $3,038.87 for one month's service
at the above location.

10. On March 16, 2007, Laclede Gas billed $363.24 for one month’s service at
that location.

11. The billing in February is arbitrary, capricious, in bad faith and a result of
negligence of Laclede Gas in installing and maintaining equipment and building
and billing inaccuracies.




12. The complainant denies that it owes Laclede Gas any moneys and Laclede
Gas is requested to issue an adjustment.

WHEREFORE, Complainant now requests the following relief:

Wherefore the Plaintiff seeks an accounting, an adjustment to reflect the correct
billing, as well as costs expenses and attorney fees, a removal of the Laclede
Gas equipment and install it with properly working equipment such as ppeters.

O]

Date

Signature of Cédmplainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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Laclede Gas Company s 5252,
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ABB RHODES
6201 N 20TH ST
1FL

ST LOUIS,MO 63107

BILL DETAIL

sevczar; 9201 N 20TH ST 1FL AMOUNT
) T ; PRIOR :GAS BALANCE ' 4361.92.
scorno.  2308964-006-8 poogi 0.005, Cl CHARGE. FOR 6AS_SVC D1-11-07-T0 0z-12-07 2559.5¢.
\ s 1 03395 11-97 .um:l.unss A HONTHLY ISRS CHARGE OF $.59) ‘
AVERAGEGASCQSTPEHTHEHM _ ~DEGREE DATS .-} ST LouTs cITv Tax 284,40
. PHESENT PFIEVIOUS USAGE e F 0c 0%
READING | reabng -, com - BT“JA FACTOR: THERMS;J SAI.ES TAX o 194.93
- — : - - - A_cg;otm nALAucE mrn 79-
saﬁp 1533 z527| 1.638 2615, 4] T T T e ,'
. i ;‘HELP suueum-: m m—:sn GIVE TO DOLLAR HELP. ancx A
“RED. nux To Anb; A nuunmu TD EACH HONTH'S GAS uu
TACTUAL READING. - T awounT
GAS ARREARS SN 6361 92
ARG . 3038.87
| S $7400.7¢
i i -
PAYMENT DUE ELTNGUENT AF,TER' 03-01-07 _
. YOUR-GAS BJL[xHA ' ‘_,ESTIMATED BASED ON PAST USAGE WE HAVE NOW OBTAINED A METER
HEADING INDICATING THA ACT TUAL’ USAGE WAS GREATER THAN WE ESTIMATED AND THAT YOUR AGCOUNT HAS
| BEEN UNDE%%ILLED YOURIEH EQE"T SBILL HAS BEEN AbJsu TED TO' CORRECT FOR THE UNDERBILLING. THE
 ENTIRE AMO NT DOES NOT; AVE'Q

RETURN THIS STUB TO- LACLEDE GAS COMPANY, DRAWER 2, 5T.

(BE D:BEPAID IMMEDIATELY] YOU MAY MAKE ARRANGEMENTS TO PAY THE .
dNG WITH CURRENT AND PAST DUE GAS CHARGES, IN EVEN INSTALLMENTS
%Penmn OF THE UNDERBILLING. YOU KAVE NOT BEEN CHARGED FOR
Mourﬁgs FROM THE DATE WE OBTAINED THE METER READING. PLEASE CALL
YOUWISH TO,SET UP PAYMENT ARRANGEMENTS.

J

LOUIS, MO 83171

AMOUNT DUE  $7400.79 AMOUNT PAID
E%ﬁ;ﬂ’%ﬁ?ﬁ%ﬁi‘:@ ABB RHODES’
4201 N 20TH ST
| ggLLOUIS,MD 63107
¢3089400480007400793

01228
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Commissioners

WESS A, HENDERSON
Executive Director

DANA K. JOYCE
Director, Administration

ROBERT SCHALLENBERG

JEFF DAVIS . . . . . . Director, Utility Services
Chairman Missouri Public Service Commission WARREN WOOD
CONNIE MURRAY Director, Utility Operations
POST OFFICE BOX 360
STEVE GAW JEFFERSON CITY MISSOURI 65102 COLLEEN M. DALE
ROBERT M. CLAYTON Il 573-751-3234 Secretary/Chief Regulatory Law Judge
: §73-751-1847 (Fax Number) KEVIN A. THOMPSON
LINWARD “LIN” APPLING http:/fwww.psc.mo.gov Genera? Counse
March 26, 2007

Mr. Abb Rhodes

4201 N 20™ Street

1* Floor

St. Louis, MO 63107

Dear Mr Rhodes:

This letter is in response to your indication that you wish to file a formal complaint.

If your complaint involves disputed charges, the nonpayment of which could subject your
service to discontinuance, this letter also serves as notification of the Commission rules,
which state that if a formal complaint is not filed within thirty (30) days of the date of
this letter, your service may become subject to discontinuance by the Company.
Additionalty, failure to pay the amount of a bill, which is not in dispute, is grounds for an
informal or formal complaint to be dismissed and your service may also be subject to
discontinuance.

A formal complaint must be filed in written form including an original or duplicate
original and eight (8) copies addressed to Secretary of the Missouri Public Service
Commission, ATTN: Data Center, P.O. Box 360, Jefferson City MO 65102-0360. After
filing, the Commuission will give the company thirty (30) days to either satisfactorily resolve
the complaint or respond in writing with the company position. If the complaint is not settled
and the company responds denying the allegations, the Commission may order the Staff to
conduct an investigation and may schedule a hearing.

The hearing 1s very similar to a trial in a court of law. At the time of the hearing, state law

requires that you present evidence, which will substantiate your claim against the company.
The company also will be given the opportunity to present evidence discounting your claims.

informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 215t Century



Page 2 of 2

All parties, including the Commission's Staff, will have the opportunity to cross-examine the

other parties witnesses. Further, any person as defined in 4 CSR 240-2.010(11), other than
- an individual, must be represented by an attorney.

Please note further filing requirements in the enclosed Chapter 2 - Rules of Practice and
Procedure.

Sincerely,

Consumer Services Department

Enclosure: Formal Complaint Form
Chapter 2 — Rules of Practice and Procedure and Formal Complaint Form



Commissioners

JEFF DAVIS
Chairman Missouri Public Service Commission
CONNIE MURRAY
POST OFFICE BOX 360
STEVE GAW JEFFERSON CITY MISSOURI 65102
ROBERT M. CLAYTON 11} 573-751-3234

LINWARD “LIN” APPLING

ABB Rhodes
4201 N 20" St, 1% Fioor
Saint Louis, MO. 63107

Dear ABB Rhodes:

573-751-1847 (Fax Number)
http://www.psc.mo.gov

February 16, 2007

WESS A. HENDERSON
Executive Director

DANA K. JOYCE
Director, Administration

ROBERT SCHALLENBERG
Director, Utility Services

WARREN WOOD
Director, Utility Operations

COLLEEN M. DALE
Secretary/Chief Regulatory Law Judge

KEYIN A. THOMPSON
General Counsel

This letter is o acknowledge receipt of your informal complaint against Laclede Gas. We
are in the process of investigating this matter. When the investigation is completed, we will

be back in touch with you.

days.

Please be advised that our investigation may take up to 30

In the meantime, if you have any questions or additional information to provide concerning
this matter, please send it to the Missouri Public Service Commission, Consumer Services
Department, P.O. Box 360, Jefferson City, MO 65102 or you may contact our office at 1-

800-392-4211.

Sincerely,

Consumer Services Department
Missouri Public Service Commission

M [eHaLE

Informed Conswumers. Quality Utility Services, and a Dedicated Organizarion jor Missourians in the 2{st Century
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Thousands Of Laclede Gas Customers May Have Been Overcharged
created. 7/5/2006 7:46.04 PM
updated: 7/7/2006 4:16:31 BM

By Leisa Jigman
+-Team Reporter Click here to watch Leisa Zigman's investigation.
{KSDK) - Ani-Team investigation into ceriain bilfing praciices at Laciede Gas

may affect thousands of local customer and ultimately get you some money back.

. Related Links
Missouri's Public Service Commission and the Office of the Public Counsel are
investigating Laclede’s practice of estimated billing.

Estimated billing is a state-approved practice that allows Laclede to estimate a customer's bill when meter readers can't get into your
iome, But the two investigations allege Ladede went beyond what is legatly aliowed.

Gustomer Tony Dedeo was stunned when his November gas biit arrived. He couldnt believe it was $331. He said he iook immediate steps
1o try to reduce his costs.

"] closed off all the vents and the doors to the rooms | wasn't using. | went to the bassment and made sure all my dust work was secured
right," said Dedeo.

Dedeo had automatic bifl pay and didn't notice any more unusually high charges until spring when Laclede sent him an sstimated three-
month bill for $770.

After the initial shock wore off, Dedeo complained. in fact, 600 Laclede Gas customers filed formal compiaints with the Public Service
Commission, the state agency that regulates utilities.

Gay Fred is the Customer Service Manager for the PSC.
“Cf the 600 complaints, I'd say 20 percent probably overpaid,” said Fred.
Lewis Wills heads the Missouri Office of ihe Public Counsel and is also investigating L aciede Gas.

"l can't recail a utility in the state, electric, gas (or) water that has had a probiem anywhere approaching this magnitude with estimated bills,
ever,” said Milis.

(George Csolak is the Director of Carporate Communications for [ aclede Gas. He wouldn't talk about snecifics of the two state
investigations, but did say the company is cooperating fully.

"Estimated bills are just as much a problem for us as it is for the customer. We don't like giving estimated bills,” said Csolak.
Betwesn Octobar and March Laclede confirmed it sent out more than 574,000 estimated bills.

"The big issue about not reading the meter is that people aren't home,” said Csolak.

When asked why the company doesn'l provide weekend or evening semvice, Ceolak responded, "We have set hours when meter readers
are out. We'll make calls to fet them know we are there 1o schedute an appointment. People don't calf us back”

Investigators at the Public Service Commission allege Ladede violated a number of commission rules by not informing customers by first-
class mail of personal defivery that their bifls are estimated and that the estimation may not refiect actual usage.

The Public Counset's complaint asks the Commission to, "determine how many Laclede customers have been billed unlawfully...and
to...order refunds,..”

But the question remains: did Laclede Gas knowingly overhill ite customers?

¥ it were an estimaled bill, we wouldn't know. We based it on prior usage. if we don't have access to th
bills on," said Csolak.

Csolak said the installation of automatic meter readers, or AMRs, will end ail estimated billing. The wireless technology aliows the company
to read your meter even if you're not home. Csolak said accuracy is wall above 99 percent.

Csolak said when all the AMRs are deployed, the company wili no longer have to estimate bills.

That was surprising news to Tony Dedeo. He said he had the brand new automatic meter reader when he received his estimated bill.

http://www ksdk.com/printfullstory.aspx?storyid=99738 4/4/2007



KSDK NewsChannel 5 - Thousands Of Laclede Gas Customers May Have Been Overcharged Page2 of 2

in addition to seeking penaities against Laciede, the PSC staiTs complaint seeks an order requiring Laclede Gas to:

Provide customers whose bills are based on estimated usage more than twice in any 12 month period with a separate written notice that
bills have been estimated;

investinate and correct within 45 dave pr

B
ow
i
&
5
5

eed {0 estimate the bill;
tmmediately rsad meters and render bills for any custoimer it hias nict Silled in 35 days;

Repori to the PSC ali bills rendered in 2005 that were based on actuai reads where prior estimated readings have restited in adiusiments
greater than five percent,

Al the fime of rebilling, and even without contact from the customer, automatically provide any customer whose catch-up amount exceeds
$60 with at least six months, or the same number of months involved in the catch-up, whichever is greater, to pay the caich-up bifi

Begin the catch-up period only when a letter {o the customer clearly advises the customer that the bill has been estimated and will be
followed by a recalculation.

Laclede (3as Company sefvices approximately 631,000 natural gas customers in the City of $t. Louis as weil as the Missouri counties of
5t Louis, St. Charles, Butier, Iron, Franklin, Jefferson, Madison, St Francois, and Ste. Genevieve.

The next step is for the Public Sawvice Commission o hold 2 heasing to datermine whether to move forward and take | acleds Gas to court
A hearing date has not yet been set.
¥ you paid an estimated bill this winter and you think you wete overcharged you can file a compiaint with the Public Service Commission.

Contact:
Laclede Gas
314-621-6980 or 1-800-887-4173

Missouri Public Service Commissinn
1-800-392-4211

Missouri Office of the Public Counsel

573-759-4857

1f you think you may have been overbilled, email the I-Team at team@iksdi com.
KSDK

B LRIE
LU ¥ e

LY,
LT i

NEPWS COMES FIRST

hitp://www ksdk com/printfullstory.aspx?storyid=99738 4/4/2007
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Laclede Gas: Who's installing Automated Meter Readers?
created: 8/2/2006 5:22:22 PM

updated: 8772006 5:26:43 PM

By Leisa Zigman

i-Team Reponier Click 1o watch Leisa Zigman's report.

{KSDK) - An I-Team investigation inio estimated biiiing at Laciede Gas has tumed 7', |, o xr T T
up what some employees claim is a potential safety concern. Related Links

The concern involves the installation of Laclede's new high-tech meter reading
system.

In early Juty, the I-Team detalled two stata investigations alieging unlawiui billing practices at Lacdiede. Those investigations are ongaing.
Since then, we have learned day workers from Manpower, a temporary placement agency, ate being hired to install the new devices.

Irenically, on the day the 1-Team first reported on the allegations of unlawful billing, Laclede sent a notice to my home that | needed a new
automated meter reader installed. )

S0, | set up an appointment and a hidden camera.

While recording, | opened the door and asked, “Are you here to work on the gas meter? Are you with Laciede?”
The worker replied, "Yes."
} asked again, "You're with Laclede?”

The worker again said, "Yes "

The worker, whe pulled up 1o my home in his personal car wasn'treally with Laclede. He actually works for Honeywell andis pattof a

n.
T o ATy YEwh RS TV s ALic] (ST

now installing wireless automated meter readers, also called AMRs, in 650,000 local homes.

L

&

George Csolak is the Director of Corporate Communications for Laciede Gas.

He said automated meter reading is going to be s saving grace for the company.

Csolak calied the new AMR device G98.7 percent acciirate. He said the wireless technology would allow the company to read vour metar
even if you're not at home.

Al my home, | learned even more about the people installing the new AMRs.

The worker said, "Honeywsll doesn't have its own employees, so they have to ... get them through Manpower ”
| asked, "Does everyone start at Manpower?”

The worker replied, "Yeah, svery week there is g new clags.”

The instalier said he had lithe fraining regarding gas safely but did say he lsarned safely and defensive diiving lessons, first aid, and how
to deal with the dogs.

He said he made ten dollars an hour and a dollar for each reader he instalied. The faster he installed, the more he could make.
"People make up to $200 a day.” he said,

Kavin Pattarson is the business manager for the gas workers union.

Whe

1 all the AMRs are inslailed, about 100 meter readers will lose theit jobs. The umon daims Manpower and Honeywell workers arent
trained well and are making what could be serous safety mistakes,

"We've been getting a iot of reports that instruments are being instalied incorrectly and they're ieaking at the faceplate " said Patterson.

Union members sent us reposts of what they daim are dozens of cases of Isaking faceplates. Patferson explained, in a worse case
scenario, the leak would resuitin an explosion.

Lori Campbel! is the building manager and tenant at Pralie Meadows apartment compiex in St. Charies.

bitp://www ksdk com/printfullstory aspx?storyid=101343 4/4/2007



KSDK NewsChannel 5 - Laclede Gas: Who's Installing Automated Meter Readers? Page2 of 2

Campbeli said, “They (workers) came in and they changed the meters so they couid get the automatic readings. On three of the buildings,
we called them back because after they left there was a very strong odor of gas within this room. Twenty-two families could have been
without a home, depending on what time of day, who was home. It could have been catastrophic.”

Csolak responded: "There is no way you can pierce the box of the actual meter itseif. We've installed 465,000 of these devices without
incident "

Csolak was asked if the meters ever leaked.
e said the meters have, "never leaked because of improper instaliation. We nevet had one case of that™
Csolak said the union has its own agenda and is trying to discredit Laclede. He said he stands by the Manpowsr and Honeywell installers.

"We're very confident the work force they have in piace is top notch.”

Csolak also pointed out in rare cases a small amount of gas may have leaked due to a worn gasket but not due to improper installation.
"it's not something that is a hazardous leak.” he said.
Csolak went on to say that of the 495,000 new installs, less than one-eight of one percent have malfunctioned.

The Missouri Public Service Commission is investigating the union's complaints. The PSC will have a hearing in October regarding
altegations of untawfid biliing.

To contact the Public Service Commission, call 1-800-392-4211.

To contact the Office of Public Counsel, which represents the interests of utility customers in proceedings before and appeals from the
Missouri Public Service Commission calt 573-751-4857.

To contact Ladlede Gas, call 314-621-6960 or toll-free 1-800-887-4173.

You can also dick the links to the right of this story.

KSDK

NEWSCHANNEL FIVE
¢ WHERE THE NEWS COMES FIRST

hitp://www ksdk com/printfullstory aspx?storyid=101343 4/4/2007
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Are Missouri Regulators Too Cozy With Laclede Gas?
created: 11/20/2006 5:50:57 PM

updated: 11/21/2008 12:20:08 PM

By Leisa Zigman

{-Team Reporter Click to waich Leisa Zigman's report

{KSDK) - Some NewsChannet 5 viewers are quesiioning whether reguiators with
the Missouti Public Service Commission (PSC) are doing enough to help consumers resolve problems they may have with | adede Gas.

This past summer, the -Team exposed allegations of unlawful billing and how day laborers, with no previous gas experience, were

instaliing the high tech automated meter readers. But after a record number of complaints to the PSC, viewers are starting to question the
relationship between Ladede and the PSC,

At liebe Athletic Lettering in Cheslerfield, careful stitching and old fashionad customer saivice goes a long way. One year ago, Laclede
e

installed a new automated meter reader (AMR) outside the business. The first bill was one for the record books.

“The bill was $125,000," said business manager Rob Knoll.

Knoll showed us two years' worth of previous gas bills that averaged $1,000 to $2 000 a month. Knoll believes $125,000 dollars was
outrageous.

“Somebody needs to put a big finger on these people and get this fixed. Laclede Gas thinks they can do whatever it is they want to do.*
said Knoil.

Knoll compiained toudly and Laclede agreed to correct any biling mistakes. But, the next month's bili was $20,000 doliars higher.

"Now | have a $146,000 bill instead of $125,000. Thatis how they fixed it "

With the new AMR Laclede estimated Liebe used more gas than it takes to heat the America’s Center. That estimated billing directly

cordficts with what George Ceolak, head of Laclede's corporate communications, told us this summer,

r

n Juiy, Csolak explained the AMR wireiess technology wili aliow Laciede o read your meter, even if you're not at home.

He went on to say, "No more estimated billing. It's ali going to go away "
Since estimated bills aren't going away, we went back to Laclede to ask Csolak to explain whiy.

"Once everything is set up and deployed by the end of March, that is when estimated bills will go away. As | mentioned during our

interview, ghtches come up,” said Csolak.

Steve VWhile experienced one of those giitches afier Laciede installed his AMR in July. He said his dials never moved. They appeared {o be
frozen. Still, his bills kept coming.

A Laclede supervisor told him a computer chip inside the AMR still sends a signa!l even if the dials on the face plate don't move.
"The AMR system iz nof working properly. Not all of them, but a lot of them " said White
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your bill.
“What it means is, you're just going to have to take their word on it, period,” said White.

Laclede has installed more than 580.000 AMRs, Officials say less than two percent have malfunctioned,

We were denied access io raw date end more epecific information regarding failure rates.

“i'm not aliowed o let paperwork go. Thal's ali proprigtary information. That is something that is Laclede property and 'm not allowed to
disclose any of that," said Csolak.

When asked if the PSC had asked for documentation, Csolak said Ladede "keep(s) the PSC apprised of everything we're daing regarding
this program. They've baen very open and excited about us deploying this system as wall.*

Warren Wood, Director of Utliity Operations for the PSC said Laclede has given him one and a half to two percent failure rate, but added
he didn't have documents immediately available to verify that.
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He also said he had not requested specific failure rate documentation,
Gay Fred, Consumer Services Manager with the PSC, is handling the record number of comsumear complaints filed against Laclede.
She said put of 2 000 complaints, she hadn't sent anyone out Info the field to verify a daim.

in fact, the I-Team hae confirmed through court records, interviews and documents that the PSC has not done any field ingpections of
reported AMR problems. Regarding estimated bills, the PSC has never audited Lacleds to see if the company's estimates are accurate.

Many at Liebe believe the PSC is too trusting and should do a better job holding Laclede accountable.
"We see what happens when you trust them, it leaves something to be desired” said Knoll.

Some major statewide changes are already in the works. PSC officials say the changes have nothing to do with |-Team reports.

The PEC has directed ite staff to begin epot audite of all utilifes in February. That includes water, gas and eloctric. The PSC saye they will
look at the accuracy of each utility's estimated billing,

Since we interviewed Wood in Jefferson City, the PSC has requested more information from Lacieds about the AMR failure rate. Ladiede
insists the AMRs are extremely reliable and accurate.

Csolak said once "initial glitches" are ironed out, the public will see “tremendous benefits.”
To contact the Missourt Public Service Commission, call 1-800-392-4211 or visit www.psc.mo.gov.

To contact the Office of Public Counsel, which represents the interests of utility customers in proceedings before the Missour Public
Beivice Commission, call 573-751-4857 or visit www.ma-ope.org.

To contact Laclede Gas, call 314-621-6960 or toll free 800-887-4173 or visit www.lacledsgas.com.
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March 30, 2007

Mr. Abb Rhodes
4201 N 20" Street
1% Floor

St. Louis, MO 63107

Dear Mr. Rhodes:

This letter is a follow up to the informal complaint you filed February 16, 2007, relating to your
concems with Laclede Gas Company (Laclede) and the bill you received for unbilled gas. After my
initial review of your complaint matter, | contacted the company to obtain additional information.
Following is a summary of my review of the issues involved in your complaint.

According to Laclede’s records, the last actual read obtained was x7045 on November 8, 2004.
When Laclede obtained an actual meter reading of x1211 on October 18, 2006, Laclede found that
the account was under-charged. Laclede also obtained actual meter readings on November 13,
2006 (x1455), February 7, 2007 (x3760) and February 9, 2007 (x3778). These meter readings
verified that the reading obtained on October 18, 2006, appears to be correct.

On February 2, 2007, Laclede issued a rebill for service from December 9, 2004 through January
11, 2007, totaling $6,257.93. After issuing credit for the prior billings and late fees of $1,896.01, the
account balance increased to $4,361.92.

On February 14, 2007, a bill was mailed for service from January 11, 2007, meter reading x1533
through February 12, 2007, meter reading x3860, totaling $3,038.87. This resulted in an account
balance of $7,400.79, since the prior balance was $4,361.92.

On March 16, 2007, the bill mailed for service from February 12, 2007 through March 14, 2007,
totaling $363.24. This brought the total account balance to $7,875.04.

The meter that was removed on February 22, 2007, was tested and found to be operating within the

limits outlined in the rules and regulations. Therefore, Laclede is unwilling to issue an adjustment
cn the account.

This concludes our investigation of your informal complaint. Receipt of this letter serves as your

notice of closure into this matter. If you are dissatisfied with the resolution, it is our responsibility to
advise you that under Commission rule 4 CSR 240-13.070 (4), you may file a formal complaint.

informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 215t Century



Mr. Abb Rhodes
March 30, 2007
Page 2 of 2

For your convenience, please contact us within 31 days from the date of this letter to request a
formal complaint packet. The formal complaint process is a quasi-judicial process similar to a civil
court hearing, whereby all parties are responsible for presenting their facts to the Commission.

| hope that | have been able to address your concerns. Thank you for contacting our office
regarding this matter. If | can assist you further in any way, please do not hesitate fo contact me at
1-800-392-4211.

Sincerely,

Consumer Services Specialist |l
Missouri Public Service Commission
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Residential Customers: FO. PUZUS SEAVIEE o0k

In the event of an overcharge: An adjustment shall be made for the
entire pericd that the overcharge existed not to exceed sixty
congsecutive billing periods, calculated from the date of discovery,
inquiry or actual notification of the Cocmpany, whichever was

first. In the event of an undercharge: An adjustment shall be
made for the entire period that the undercharge existed not to
exceed twelve consecutive billing periods, calculated from the date

ot discovery, inguiry or actual notification of the Company,
whichever was first,

Customers Other Than Residential:

In the event of an gvercharge: An adjustment shall be made for the
entire period that the overcharge existed not to exceed sixty

congecutive billing perjods, calculated from the date of discovery,
inquiry or actual notification of the Company, whichever was first.

In the event of an undercharge: An adjustment shall be made for

the entire period that the undercharge existed not to exceed sixty
congecutive billing pericds, caleculated from the date of discovary,
inquiry or actual notification of the Company, whichever was first.

{B] No billing adjustment will be made where the full amount of
the adjustment is less than $1.00.

{C) Where, upcn test, a meter error is found to be 2% or less, no
billing adjustment will be made.

(D) When evidence of tampering is found, or misrepresentations of
the use of service by the Customer, the Company will calculate
the billing adjustment period in accordance with the
applicable statute of limitations for the prosecution of such
claim after determining the probable period during which such
condition existed from all related and available information.
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CONTACT INFORMATION

HELPFUL BUSINESSES/AGENCIES

PHONE NO.

WEBSITE ADDRESSES

Better Business Bureau
Missouri Lawyer Referral Service
Bar Assn. Of Metro St. Louis Referral
Kansas City Metro Bar Assn. Referral
_ Springfield Metro Bar Assn, Referral
Federal Communications Commission
Federal Trade Commission
Consumer protection
Identity theft
Copyrights/Consumer Product Safety
Assn. Of Missouri Electric Cooperatives
U.S. Dept. of Energy

Consumer Sentinel

Cable TV Complaints - Mo Cable Tele. Assn.

Missouri One Call / Dig-Rite

800-955-5100

573-636-3635

314-621-6681

816-221-9472

417-831-2783

B88-225-5322

877-382-4357

877-438-4338

800-638-2772

573-635-6857

573-635-1915

800-344-7483

Missouri Dept. of Natural Resources {Info. Hotline) 800-361-4827

www.bbb.org/

www,mobar.org

www.fee.govl

www.fic.qov/

www.ftc.gov/fic/consumer.btm

www.consumer.gov/idtheft/

WWW.CDSC.GOV/

www.amec.org/

www energy.gov

www.consumer.gov/sentinel/

www.missouricabletv.com/

www.molcall.com/

www.dnr.mo.gov/

Created in 1913, the Missouri Public Service Commission (PSC) regulates investor-
owned felecommunications, water and sewer, natural gas, electric and steam
utilities. The PSC works fo ensure that Missouri citizens receive safe, reliable and
reasonably priced utility services. If you have an inquiry, billing question or
service-related problem that your utility provider cannot answer, please call the
P5Cat 1-800-392-4211 or visit our website at www.psc.mo.gov '




