Before the Public Service Commission

Of the State of Missouri

	In the Matter of Foxfire Utility Company Water Rate Increase Request
	))
	Case No. WR-2002-1162

Tariff File 2002 00557 (Water)


	
	
	


STAFF'S RESPONSE TO ORDER DIRECTING FILING OF REPORT

COMES NOW the Staff of the Missouri Public Service Commission and, for its Response to Order Directing Filing of Report, states to the Missouri Public Service Commission as follows:


1.
On October 22, 2002, the Staff filed its Recommendation for Approval of Tariff Revisions, Approval of Depreciation Rates and Approval of Agreement Regarding Disposition of Small Company Rate Increase Request.


2.
On November 15, 2002, the Commission issued its Order Directing Filing of Report, in which it directed the Staff to submit a report that addresses at least three issues, namely: how Foxfire Utility Company has responded to the concerns of its customers about quality of service issues; what Foxfire has done to assure the Commission that it can guarantee quality service to its customers in the future; and why Foxfire needs such a large rate increase.  The Commission directed the Staff to file this report by no later than November 25, 2002.



3.
On November 25, 2002, the Staff filed a motion requesting that the Commission extend, by one day, the deadline for the Staff to file the report that the Commission ordered it to file.  The Commission has not yet ruled on the said motion. 


4.
Attached hereto as Appendix A is the Staff Report in Response to Orders Directing Filing.  This Report responds to orders that the Commission issued in both this case and in Case No. SR-2002-1163.  The Report thus addresses both the water service and the sewer service that Foxfire provides in both Stone County and in Benton County.  The Staff is contemporaneously filing a substantially identical report in Case No. SR-2002-1163.

WHEREFORE, the Staff submits its Report in Response to Orders Directing Filing.
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