BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Linda T. Nelson and Vernon Ball,
Complainants,

V. File No. GC-2011-0394

Laclede Gas Company,

N N N N N N

Respondent

ORDER GRANTING MOTION
FOR MORE DEFINITE STATEMENT

Issue Date: June 24, 2011 Effective Date: June 24, 2011

Upon receiving notice of this complaint, Laclede Gas Company filed a motion for a
more definite statement. Laclede is unable to understand the full nature of the complaint or
the time frame to which Linda T. Nelson and Vernon Ball refer.

The Commission suggests that Complainants review Laclede’s motion. After doing
so, Complainants shall, in a clear and complete description, set out the circumstances and
time frames surrounding any actions on the part of Laclede for which Complainants feel
they should be compensated.

While waiting for a more definite statement from Complainant, Laclede need not file
its answer to the complaint. Because it is to Complainants’ benefit to file a more definite
statement, the Commission will not set a date by which the pleading must be filed. If after a
reasonable amount of time Complainants have yet to file, the Commission will remind
Complainants of the Commission’s order.

THE COMMISSION ORDERS THAT:

1. Laclede Gas Company’s motion for a more definite statement is granted.



2. The time in which Laclede Gas Company must file an answer is stayed.
3. Consistent with the discussion in the body of this order, Linda T. Nelson and
Vernon Ball shall file a more definite statement.

4. This order shall become effective upon issuance.

BY THE COMMISSION

N
|\

Steven C. Reed

Secretary
(SEAL)

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 24th day of June, 2011.
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