
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Montgomery & Greaser,     ) 

) 
Complainant,  ) 

) 
v.       )  Case No. GC-2017-0173 

) 
Union Electric Company,      ) 
d/b/a Ameren Missouri    ) 

) 
Respondent.  ) 

 
    

ORDER SETTING PROCEDURAL CONFERENCE 
 
Issue Date:  February 1, 2017 Effective Date: February 1, 2017 
 
 Malcom Henry Montgomery, on behalf of Montgomery & Greaser (Complainant) 

filed a complaint against Union Electric Company, d/b/a Ameren Missouri (Ameren) on 

December 12, 2016.  The complaint was the result of a disputed charge on the 

Complainant’s November 15, 2016 billing statement. Ameren filed its Answer and 

Affirmative Defense on January 12, 2017, indicating that it had followed its tariffed 

procedures.  The Staff of the Missouri Public Service Commission (Staff) investigated 

the matter and filed its report indicating that it did not find any tariff or Commission rule 

violations and suggesting that the Commission set a conference where the parties could 

further attempt to settle this matter. 

The Commission will set a procedural conference so that the parties can further 

discuss settlement or a procedural schedule for this case. 

  



THE COMMISSION ORDERS THAT: 

1. A procedural conference is scheduled for February 14, 2017, at               

10:00 a.m., at the Commission’s office at the Governor Office Building, 200 Madison 

Street, Jefferson City, Missouri, Room 305.  This building meets accessibility standards 

required by the Americans with Disabilities Act.  If you need additional accommodations 

to participate in this conference, please call the Public Service Commission’s Hotline at 

1-800-392-4211 (voice) or Relay Missouri at 711 before the conference.   

2. The parties may also attend the procedural conference via telephone by 

requesting the Regulatory Law Judge schedule such call no later than February 10, 

2017. The request may be made by emailing nancy.dippell@psc.mo.gov or calling    

573-751-8518. 

3. This order shall be effective when issued. 

        BY THE COMMISSION 
 
 
 
 

Morris L. Woodruff 
Secretary 

 
Nancy Dippell, Regulatory Law Judge,  
by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 1st day of February, 2017. 

 

mailto:nancy.dippell@psc.mo.gov


 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 1st day of February 2017.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

February 1, 2017 

 
File/Case No. GC-2017-0173 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
James Owen  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Missouri Public Service 
Commission  
Casi Aslin  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
casi.aslin@psc.mo.gov 

   
Montgomery & Greaser  
Malcolm Montgomery  
118 Themis  
Cape Girardeau, MO 63701 
malcolmmontgomery@att.net 

Union Electric Company 
Sarah E Giboney  
111 South Ninth Street, Suite 200 
P.O. Box 918  
Columbia, MO 65205-0918 
giboney@smithlewis.com

Union Electric Company 
Paula Johnson  
1901 Chouteau Ave  
St Louis, MO 63103 
AmerenMOService@ameren.com

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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