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SECTION 5 — EXCHANGE ACCESS SERVICE
57 Inteletrex Service (Continued)

57.5 Inteletrex Line Feature Packages

Inteletrex Line Feature Pack | and Feature Pack Il provide a complement of electronic central
office features that enable convenient calling capabilities.

A Feature Pack |
Feature Pack | provides the following features:

Call Hold

Call Transfer or Three-Way conference Calling
Call Waiting / Cancel Call Waiting

Intercom (Extension) Dialing

Speed Dialing - 8 Codes

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurting
$10.00 $4.50
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 5 — EXCHANGE ACCESS SERVICE

57 Inteletrex Service (Continued)

5.7.5 Infeletrex Line Feature Packages {(Coniinued)

B. Feature Pack |l {Continued)

Feature Pack Il provides the following features:

All Features from Feature Pack |, plus
Distinctive Ringing

Group Speed Dialing

Speed Dialing - 30 Codes

Toll Restriction

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $9.50

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, L 60601
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SECTION 5§ — EXCHANGE ACCESS SERVICE

58 Inward Business Line Service 1/

5.8.1 Description

Inward Business Line Service provides a Customer with a single, voice-grade telephonic

communications channel, which can be used to receive one call at a time. Inward Business

Lines are provided for connection of Customer-provided single station sets or facsimile

machines to the public switched telecommunications network. Each Inward Business Line -
may be configured into a hunt group with other Inward Business Lines.

5.82 Rates
Non-Recurring Monthiy Recurring
Per Line $52.25 $ 16.00
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Qriginal Page No. 153

SECTION 5 — EXCHANGE ACCESS SERVICE
5.9 Inward Digital Trunk Service 1/
5.9.1 Description

inward Digital Trunk Service provides a Customer with a digital connection operating at 1.544
Mbps which is time division multiplexed into 24 individual voice-grade telephonic
communications channels, each of which can be used fo receive one call at a time. Inward
Business Lines are provided for connection of compatible Customer-provided private branch
exchanges {PBX) to the pubiic switched telecommunications network. Inward Digital Trunks
may be configured into hunt groups with other Company-provided Inward Digital Trunks. The
terminal interface for each Inward Digital Trunk Service is a DSX-1 panel.

5982 Rates

Digital Trunk Service: Mon-Recurtring Monthly Recurring

12 Multi-Use 2/ Channels $1,214.00 $474.00

16 Multi-Use2/ Channeis $ 1,214.00 $ 583.00

20 Multi-Use2/ Channels $1.214.00 $692.00

24 Multi-Use2/ Channels $1,214.00 $ 800.00
1/ Effective April 1, 2001, this service will no lenger be available to new subscribers.
2/ Multi-use is defined as an inbound or bi-directional channel or an internet channel where available.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 154

SECTION 6 — OPTIONAL SERVICE FEATURES

The services lisied in this section are available with the Company's facilities-based and resold services. A
non-recurring service implementation charge, listed in Section 9.4, will apply to new orders or to change
existing service, in addition to the normal non-recurring charges associated with installation.
6.1 Call BackiCamp On 1/

6.1.1 Description

This feature permits a station line encountering an all-trunk-busy condition the option of being
notified when a trunk becomes idle.

6.1.2 Charges

Non-Recurring Monthly Recurring
Per Line: $0.00 $0.00
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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6.2

Original Page No. 155

SECTION 6 - OPTIONAL SERVICE FEATURES

Call Forward Station 1/

6.2.1

Description

Call Forward Station - allows calls directed to a station line to be automatically routed to a
user defined line inside ot outside the customer's telephone system. Customers may choose
from the following options:

Cali Forward Remote - This optional feature allows a user to activate/deactivate the Call

Forwarding - All Calls feature or change the forwarded to telephone number from a remote
location,

Call Forward Busy - This optional feature allows incoming calls to a busy station to be routed
to a preselected station line or attendant within the same system or outside the system.
Intercom calls can be arranged to be forwarded to a number different from DID calls.

Call Forward Don't Answer - This optional feature allows incoming calis {0 be automatically
routed to a preselected station line or attendant in the same system or outside the system,
when the called station is not answered after a preset number of rings. Intercom calls can
be arranged t{o be forwarded to a number different from DID calls.

1/

Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4

Original Page No. 156

SECTION 6 — OPTIONAL SERVICE FEATURES

6.2 Call Forward Station {(Continued)

6.2.1

Description (Continued}

Catl Forward Busy/Don't Answer - This optional feature allows calls to be automatically routed
to a preselected station fine or attendant in the same system or outside the system, when the
called station rings busy or the called station is not answered after a preset number of rings.
Intercom calls can be arranged to be forwarded fo a number different from DID calis.

Call Forward Variable Limited - When this feature is activated by a station line user or the
attendant, incoming calls to the activated station line or attendant position will be
automatically routed to any other selected station line, within the same Inteletrex system, or
to the attendant position. The attendant may also activate this feature for a station line user.

Call Forward Variable Unlimited - The same as Call Forwarding Variable Limited except that
incoming calls may be automatically routed to a telephone number outside the Inteletrex
system or to station fines within the same Inteletrex system. The attendant may not activate
this feature to a telephone number outside the inteletrex system for a station line use. Calls
forwarded outside the Inteletrex system are subject to the appropriate charges for local and
toll messages.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NQ. 4
Original Page No. 157

SECTION 6 — OPTIONAL SERVICE FEATURES

6.2 Call Forward Station (Continued)
6.2.2 Charges

Monithly recurring and non-recurring charges will apply as follows:

Non-Recurring Monthly Recurring
Call Forward Rernote $0.00 $0.00
Cali Forward Busy $14.50 $2.85
Call Forward Don't Answer $14.50 $2.85
Call Forward - Busy/Don't Answer $14.50 $3.80
Call Forward Variable:
Limited $14.50 $5.70
Unlimited $14.50 $5.70
ISSUED: November 25, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, iL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.3 Call Hold 1/
6.3.1 Description

This feature allows the user to hold one call for any length of time provided that neither party
goes on-hook.

6.3.2 Charges

Non-Recurring Monthly-Recurring
Per line $0.00 $0.00
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — QPTIONAL SERVICE FEATURES
6.4 Call Hunting 1/

641 Descriptien

This feature routes a call to an idle station line in a prearranged group when the called station
line is busy. Customers may choose Rotary, Sequential or Circular call hunting.

6.4.2 Charges

Non-Recurring Monthly-Recurring
Rotary N/C N/C
Sequential $325 $2.66
Circular $3.25 $0.81
1/ Effective April 1, 2001, this service will no longer be available to new subscribers,
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.5 Call Park 1/

6.5.1 Description
This feature allows a station line to park a call against its own line number. The parked call

can be retrieved from any station line by dialing a feature code and the line number against
which the call is parked.

6.5.2 Charges

Non-Recurring Monthly-Recurring
Per line $5.00 $2.00
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, I 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES
6.6 Call Pickup 1/
6.6.1 Description

This feature allows a station line to answer incoming calls to another station line within a
defined call pickup group. Call pickup is provided on individual station lines within a customer
group. Customer may choose one of the following:
Directed Call Pick-Up - The optional feature allows users to answer a call that is directed to
another line in the same call pick-up group by dialing a special service code and the directory
number of the ringing line.
Group Call Pick-Up - This optional feature allows users to answer a call that is directed to

another line in the same call pick-up group by diating a special service code while the line is

ringing. If more than one line in a group is ringing, the line that has been ringing the longest
is picked up first.

6.6.2 Charges

Non-Recurring Monthly-Recurring

Directed Call Pick-Up $5.00 $2.00
Group Call Pick-Up $5.00 $2.00
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.7 Call Transfer 1/

6.7.1  Description

This feature allows a station line user to transfer any established call to another station line
inside or outside the customer group without the assistance of the atiendant.

6.7.2 Charges

Non-Recurring Monthly-Recurring
Per line $14.50 $380
|
1 Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004
By: Carmen L. Feliciano
Tariff Administrator

205 N. Michigan Ave., Suite 1100
Chicago, IL 606801
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SECTION 6 — OPTIONAIL SERVICE FEATURES

6.8 Call Waiting 1/
6.8.1 Description
This feature permits a line in the talking state to be alerted by a tone when another call is
attempting to complete to the line. Audible ringing is returned to the originating fine. The
Service also provides a hold feature that is activated by a switchhook flash.

6.82 Charges

Non-Recurring Monthly-Recurring
Per line $14.50 $7.60
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60801
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SECTION 8 — OPTIONAL SERVICE FEATURES

6.9 Cancel Call Waiting 1/
6.9.1 Description
This feature enables the customer to cancel Call Waiting feature for the current call. The
incoming callers will then hear a busy tone - not ringing. After the current call is completed,

Call Waiting is once again available on the line.

6.9.2 Charges

Non-Recurring Monthly-Recurring
Per line $14.50 $7.60
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.10  Caller ID Blocking 1/
6.10.1 Description

Caller 1D Blocking allows a caller to determine when they want {o prevent the delivery of both
the cailing name (if applicable} and number to the called party for the duration of one call by
entering a feature code prior to making the call. When the feature code is entered prior to
making the call the name (if available} and number is blocked. If no feature is entered prior
to initiating a call the name (if available) and number will be delivered to the calling party.

The foilowing regulations apply:

A Any MClmetro ACCESS TRANSMISSION SERVICES, LLC caliing party may
prevent the delivery of their calling name and/or number to the called party by dialing
an access code (*67 on their Touchtone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will activate per call blocking,
which is available at no charge.

B. If the calling party activates blocking, the name and/or number will not be transmitted
across the line to the called party. Instead, Caller ID customers will receive an
anonymous indicator. This anonymous indicator notifies the Caller ID customer that
the calling party has elected to hlock the delivery of their name and telephone

number.
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION € — OPTIONAL SERVICE FEATURES

6.10  Caller 1D Blocking (Continued)
6.10.1 Description (Continued)

C.

Line blocking far the delivery of the calling name and/or number is available upon
request, at no charge, to the following entities and their employees/volunteers, for
lines over which the official business of the agency is conducted including those at
the residences of employees/ volunteers where an executive officer of the agency
registers with MCimetro a need for blocking: (a) private, nonprofit, tax-exempt,
domestic violence intervention agencies and (b) federal, state and local law
enforcement agencies.

Line blocking customers can unblock their calling name and/or number information
on a per call basis, at no charge, by dialing an access code (*82 on their Touch-Tone
pad or 1182 from a rotary phone) immediately prior to placing a call. The calling
name and/or number will not be transmitted from a line equipped with this capability.

The blocking of the calling name and/or number will not be provided on calls
originating from Public, Semi-Public and Customer-Owned Pay Telephone Services.

6.10.2 Charges

Non-Recurring Monthly-Recurring
Caller ID Blocking, per line N/C N/C
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 80601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.11  Cailer ID (Continued)

6.11.1 Reguiations Applicable to Caller 1D 1/

A Caller ID Service will be provided in connection with individual and multi-line
residence and business lines, where facilities permit. Party Line, PBX trunk,
Inteletrex, Public and Semi-Public Telephone Services are excluded from
subscribing to this tariff offering.

B. Caller 1D Service is offered on a subscription basis that requires the customer to
order the service. Where Caller |D Service is available, any calling party, whether
they subscribe to Caller ID Service or not, has per call blocking capability.

C. Caller 1D Service will not be displayed under the following conditions:

(1} if the called party is off-hook (i.e., when Customer is on line).
@ If the called party answers during the first ring interval.
(3) If the calling party has activated blocking capability.

D. Caller ID Service is not available with distinctive ringing services having a silent
interval length insufficient for calling name and/or number transmission.

E. Identification of specific stations or extensions served by CPE is not possible. The
main directory number will be displayed.

F. Caller ID Service will be transmitted and displayed for calls made from another
central office only if it is linked by appropriate facilities.

i/ Effective April 1, 2001, this service will no fonger be avaitable to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004
By: Carmen L. Feliciano
Tariff Administrator

205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

Calier ID (Continued)

6.11.1 Requlations Applicabie to Caller 1D (Continued)

G.

Caller ID Service information may not be sold or given to another party without the
caller's consent. Calling name and number information may only be used for: {a)
routing or completion of calls, (b) billing of calls, (¢) account management purposes,
(d) services directly related to the call or transaction, (e) verification of calling party
identity and (f} marketing products or services that are directly related to those
previously acquired by the customer from the name and number delivery services
subscriber. This applies if the name and number delivery service subscriber has an
existing relationship with the customer. Caller ID customers failing to comply with
any of these conditions will have their service terminated.

In addition to the other provisions specified in this section, the Company shalf not be
liable for any claims for damages caused or claimed to have been caused, directly
or indirectly, by the transmission to a Caller 1D customer of a name or telephone
number which the calling party or the Caller ID customer finds erroneous, offensive,
embarrassing, or misleading for any reason, including but not limited to the way in
which the calling party's name has been abbreviated.

6.11.2 Charges

UusocC Non-Recurring Monthly-Recurring
NSD - NumberOnly  $14.50 $8.08
NMP - Name Only $14.50 $8.08

ISSUED: November 26, 2003

EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.12  Directory Listings 1/

6.12.1 Description

For each Customer of Company-provided Exchange Access Service(s), the Company shall
arrange for the listing of the Customer's main billing telephone number in the directory(ies)
published by the dominant Local Exchange Carrier in the area. At a Customer's option, the
Company will arrange for additional listings at the following rates:

6.12.2 Charges

Non-Recurring Monthly-Recurring
Each Add’ Listing: $9.50 $2.45
Vv Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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Original Page No. 170

SECTION 6 — OPTIONAL SERVICE FEATURES

Direct Inward Dial (DID) Service 1/

6.13.1

Description

DID service is an optional feature which can be purchased in conjunction with Company-
provided DID Trunks or Digital Trunks. DID service transmits the dialed digits for all
incoming calls allowing the Customer's PBX to route incoming calls directly to individual
stations corresponding to each individual DID number. Charges for DID number biocks apply
in addition to charges specified for DID Trunks or Digital Trunks in Sections 5.5 and 5.6,
respectively.

Customer is required to purchase at least ane DID number block for each DID-equipped
frunk or trunk group, or DID-equipped channel or channel group. The Company reserves the
right to limit the amount of DID numbers that will constitute a block of telephone numbers.
The amount of DID numbers included in a telephone number group will be determined at the
sole discretion of the Company, and will reflect the efficient management of the Company's
resources.

The Customer has no property right to the telephone number or any other call number
destination associated with DID service furnished by the Company, and no right to the
continuance of service through any particular end office. The Company reserves the right
to change such numbers, or end office designation associated with such numbers, or both,
assigned 1o the Customer, whenever the Company deems it necessary to do so in the
conduct of its business.

1/

Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC

SECTION 6 — OPTIONAL SERVICE FEATURES

6.13  Direct Inward Dial (DID) Service
6.13.2 Charges

MO PSC TARIFF NO. 4
Original Page No. 171

Block of 10 DID Numbers Mon-Recurring Monthly-Recurring
first block $165.00 $ 475
each additional $ 10.00 $ 475
Block of 100 DID Numbers
first block $ 165.00 $22.33
each additional $ 165.00 $22.33
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES
6.14  Distinctive Ringing 1/

6.14.1 Description

The customer actually has two directory numbers on one line. The main directory number
rings normal on an incoming call. The secondary number will have a distinctive ring cycle
for incoming calls.

6.14.2 Charges

Non-Recurring Monthly-Recurring
Per line $ 14.50 $5.70
vy Effective April 1, 2001, this service wilt no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.15 Do Not Disturb 1/
6.15.1 Description

This feature permits the attendant to cut off a single station line and selected groups of
station lines from receiving incoming and station-to-station calls.

6.15.2 Charges

Non-Recurring Monthly-Recurring
Per line $0.00 $0.00
i Effective Aprit 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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6.16

1

Original Page No. 174

SECTION 6 — OPTIONAL SERVICE FEATURES

Foreign Exchange (FX) Service 1/

6.16.1

6.16.2

Description

FX Service enables a Customer to receive Company-provided Exchange Access Service at
a point outside the Local Exchange Service Area that normally serves the customer's
location. FX service can be used to receive inward calls only. FX service has a minimum
requirement of at least 48 lines,

The Local Exchange Calling Area and all Usage Service rates which apply to a FX Exchange
Access Service are the same as those which regularly apply to other Company-provided
Exchange Access Services bearing the same NPA-NXX designation.

Customers are prohibited from using FX service to place outbound calls including, but not
limited to "911" emergency numbers. This restriction is required in order to assure that
emergency calls are routed to the Public Safety Answering Point serving the geographical
area associated with the Customer's telephone number. The Company strongly
recommends that each Customer maintain at least one telephone exchange service access
line bearing an NPA-NXX designation associated with the Customer's actual geographic
location for emergency use.

Rates

FX service charges are calculated on a either a line or trunk group basis dependent upen the
type of Exchange Access Service facility being utilized.

Charges for each FX Exchange Access Service apply in addition to the service rates which
would regularly apply for such Exchange Access Service. Additional costs may be incurred
by the FX Customer when the Company rearranges existing facilities as set forth in Section
10.1. The following charges apply for each FX service:

Beginning June 11, 1999, this service will no longer be available to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Felicianc
Tariff Administrator
2056 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.16  Foreign Exchange (FX) Service (Continued)

6.16.2 Rates {Continued)

FX Services -- Other Than Digital Trunk Services

Non-Recurring Monthly-Recurring
Per Line, inward Only $20.00 $20.00
FX Services -- Digital Trunk Services
Non-Regurring Monthiy-Recurring
Per Trunk, Inward Only $20.00 $20.00
(24 Channels)
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — QPTIONAL SERVICE FEATURES
6.17 Hotline 1/

6.17.1 Description

When the handset is lifted off the receiver a call to one specified number is always placed.
No additional features are allowed on this line.

6.17.2 Charges

Non-Recurring Monthty-Recurring
Per line $ 50.00 $9.50
A Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.18  Intercom (Extension) Dialing 1/

6.18.1 Description

This feature aflows users to call each other by dialing a 1 to 4 digit extension number.

6.18.2 Charges

Non-Recurring Monthly-Recurring
Per line $5.00 $1.00
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 —~ OPTIONAL SERVICE FEATURES

6.19  Last Number Redial 1/

6.19.1 Description

This feature enables a station line user to redial the last called number by use of an access
code rather than dialing the entire number.

6.19.2 Charges

Non-Recurring Monthly-Recurring
Per line $0.00 $0.00
Y Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 —~ OPTIONAL SERVICE FEATURES

6.20 Long Distance Account Codes 1/

6.20.1 Description

Accounting Codes provide customers with a means of restricting calls or itemizing calls,
according to specific digits that must be dialed at the end of a local or long distance

telephone number. Customers may choose either Verified Account Cades or Unverified
Account Codes.

Verified Account Codes - The Customer is required to enter an exact code when placing a
call or the call will not go through. The codes are specified by the Customer and can he from
2 to 8 digits in length. Code lengths are ANI specific.

Unverified Account Codes - The Customer is required to enter in a code for the cali to go

through. The code length can be from 2 to 8 digits in length and must be consistent for each
customer location.

6.20.2 Charges

Charge Per Customer Location Non-Recurring Monthly-Recurring
Verified packages $5.00 $10.00
Unverified packages $5.00 $5.00

ki Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N, Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.2%  Main Number Retention 1/

6.21.1 Description

Main Number Retention is an optional feature by which a new Customer, who was formally
a customer of another certificated local exchange carrier at the same premises location, may
retain its main telephone numbers and main fax numbers for use with the Company-provided
Exchange Access Services. Main Number Retention service is only available in areas where
the Company maintains some form of number retention arrangement with the Customer's
former local exchange carrier.

Monthly recurring and non-recurring charges apply per retained number. Rates for retained
numbers may vary from area to area.

6.21.2 Charges

Non-Recurring Monthly-Recurring
per retained number $0.00 $0.00
il Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.22  Message Waiting Indicator 1/

6.22.1 Description

This feature is an audible tone that notifies the custorner a voicemail message was received
on the line.

6.22.2 Charges

Non-Recurring Monthly-Recurring
per line $2.05 $0.10
1/ Effective April 1, 2001, this service will no lcnger be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

623  Selective Call Rejection 1/

6.23.1 Description

This feature allows the Customer to reject incoming calls that originate from certain identified
telephone numbers. The Customer must specify the phone numbers to reject. {Thereis no
limit on the number of calls to reject.} Any call attempts from the defined list are routed to an
announcement indicating the call will not complete to the called station.

6.23.2 Charges

Non-Recurring Monthly-Recurring
per line $14.50 $3.80
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.24  Speed Dialing 1/
6.24.1 Description

This optional feature allows the Customer to program the phone to dial frequently called locat
and long distance numbers by dialing abbreviated digits. This feature is available in two
options, one is a eight (8) code list using one (1) digit speed codes and the other is a thirty
(30) code list using two (2) digit speed codes. The customer can select either the eight (8)
or thirty {30) option or both options for a combined total of thirty-eight (38) speed codes.
Speed Dialing is billed per line and on a monthly recurring basis.

Group Speed Dialing - Group Speed Dialing allows co-workers within the same customer
group to share the same speed calling numbers.

6.24.2 Charges

Non-Recurring Monthly-Recurring
Option A:
Eight (8) Code List, per line $14.50 $3.80
Option B:
Thirty (30) Code List, per line $14.50 $3.80
A Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004
By: Carmen L. Feliciano

Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.25 Three-Way Conference Calling 1/

6.25.1 Description

This feature allows a station line user to add a third party to an existing conversation.

6.25.2 Charges

Non-Recurring Monthly-Recurring
$14.50 $3.80
i Effective Aprit 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.26 Toll Restriction 1/

6.26.1 Description

This feature aillows users to set up on a per line basis, call restrictions by the calling party.

6.26.2 Charges

Non-Recuiring Monthly-Recurring
per line $9.50 $0.95

Effective April 1, 2001, this service will no longer be availabie to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES
6.27  Vanity Number Service 1/

6.27.1 Description

Vanity Number Service is an optional feature by which a new Customer may request a
specific or unique telephone number and fax number for use with the Company provided
Exchange Access Services. This service provides for the assignment of a customer
requested telephone number other than the next available number from the assignment
control list.

Vanity Number Service is furnished subject to the availability of faciliies and the
requirements of Exchange Access Service as defined by the Company. The Company
reserves all rights to the Vanity Numbers assigned to customers and may, therefore, change
them if required.

Monthly recurring charges apply per Vanity number.

6.27.2 Charges

Non-Recurring Monthly-Recurring
Per Vanity Number $7.75 $3.75
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L, Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, iL. 60601
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SECTION 6 — OPTIONAL SERVICE FEATURES

6.28 Warmline 1/
6.28.1 Description

This feature is a delayed hotline. When the phone goes off-hook there is a dialtone. Ifa
number is not dialed within a specified period of time, a predetermined number will
automatically be dialed.

6.28.1 Charges

Nen-Recurring Monthly-Recurring
per line $ 50.00 $9.50
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 28, 2003 EFFECTIVE: January 1, 2004
By: Carmen L. Feliciano
Tariff Administrator

205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 7 — LOCAL / INTRALATA CALLING SERVICE

The services listed in this section apply to the Company's facilities-based services only.
7.1 Local Calling Service 1/
7.1.1  Description

Local Calling Service provides a Customer with the ability to originate calls from a Company-
provided exchange access line to all other stations on the public switched telephone network
bearing the designation of any central office of the exchanges and zones defined in Section
4.2, The rates set forth in this section apply to all direct dialed local calls. For operator-

assisted (non-aggregator) local calls, the operator charges listed in Section 9.1 apply in
addition to the charges listed below.

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 28, 2003 EFFECTIVE: January 1, 2004
By: Carmen L. Feliciano
Tariff Administrator

205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 189

SECTION 7 — LOCAL / INTRALATA CALLING SERVICE

7.2 IntralL,ATA Area Calling 1/

7.2.1 Description

An IntralLATA Area Call is a call which originates and terminates outside the local calling
area, but within the caller's LATA and is billed per call according to the duration and the rate
period in which the call occurs. IntralLATA calls are not eligible for term discounts. Calls are
billed in 6 second increments, with an 18 second call minimum. The following rate periods

apply:
To But Not
Rate Periods  From Including Days
Peak 7.00 am 7:00 pm Mon-Fri
Off-Peak 7:00 pm 7:00 am Mon-Fri, and All
Day Saturday and Sunday
7.2.2 Rates
Rate Per Minute
Shared: $0.0800
Cedicated: $0.0700
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004
By: Carmen L. Feliciano
Tariff Administrator

205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE

8.1 Resold Local Exchange Services Concurrence

The Company concurs in the rules and regulations, including all footnotes thereto, applying to and
governing Metropolitan Exchange Service and Optional Metropolitan Calling Area Service as set forth
in the Scuthwestern Bell Telephone Company Local Exchange Tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments thereto as authorized
by the Missouri Public Service Commission or applicable law. The Company does not concur in the
rates of Southwestern Bell Telephone Company. Rates for these services are set out in Section 8.3,
8.4 and 8.6.2 (Optional Metropolitan Calling Area rate section) of this tariff.

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Missouri Public Service Commission, at any and such time
as it appears that such cancellation is in the best interest of the Company and/or its customer.

"Effective May 18, 2003 Resold Service will no longer be available to new Customers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 8 - RESOLD LOCAL EXCHANGE SERVICE
8.2 Description

Resold Local Exchange Service is composed of the resale of exchange access iines and local calling
provided by other certified Local Exchange Carriers, in combination with Company-provided usage
services, miscellaneous services or interstatef/international services. Resold Local Exchange Service
is available on a statewide basis in the exchanges listed in Section 8.7. A non-recurring service
implementation charge, listed in Section 9.4, will apply to new orders or to change existing service,
in addition to the normal non-recurring charges associated with installation.

The following Resold Local Exchange Services are available to customers ™

Single Line Service
Multi-Line Service

Resold Local Exchange Service is subject to the following Non-recurring charges.

A, Installation Charges
Neon-Recurring
first line or trunk $52.25
additional line or trunk $52.25

™ Resold Local Exchange line rates or trunk rates inciude Touchtone.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
\ Chicago, IL 60601
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SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE ¥

8.3 Single Line Service

Single Line Service provides a Customer with a single, voice-grade telephonic communications
channel that can be used to place or receive one call at a time. Single Lines are provided for
connection of Customer-provided single station sets or facsimile machines to the public switched
telecommunications network. Each Single Line may be configured into a hunt group with other
Company-provided Single Lines. Each Single Line Service is provided with the following standard
features, and can be provided with any of the Optional Features as listed in Section 8.5.

Standard Features:

- Touch Tone
- Calier ID Blocking

Optional MCA rates are listed on Page 4 (following). Non-recurring charges appear in Section 8.2.
Monthly recurring rates per Single Line Service will apply as follows:

Rate Group '/ Monthly-Recurring

Per Line: A $16.00

B $21.95
D Principal (D) $31.87
D Metropolitan Calling Area 1 (D1) $33.25
D Metropolitan Calling Area 2 (D2) $35.10

" Effective May 18, 2003 Resold Service wili no longer be available to new Customers

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE ™

84 Multi Line Service

MultiLine Service provides a Customer with a single, voice-grade telephonic communications channel
that can be used to place or receive one call at a time. Multi Lines are provided for connection of
Customer-provided key systems to the public switched telecommunications network. Each MultiLine
Service is provided with the following standard features, and can be provided with any of the Opticnal
Features as listed in Section 8.5,

Standard Features:

- Touch Tone
- Caller ID Blocking

Optional MCA rates are listed on Page 4 (following). Non-recurring charges appear in Section 8.2.
Monthly recurring rates per Single Line Service apply as follows:

Rate' Monthly-Recurring

Per Line: A $2085

B $28.55
D Principal (D) $41.42
D Metropolitan Calling Area 1 (D1) $43.23
D Metropolitan Calling Area 2 (D2) $39.29

) Effective May 18, 2003 Resold Service will no longer be available to new Customers

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE!
8.5 Optional Features

The following is a list of optional features for use with Resold Local Exchange Services. Monthly recurring
and non-recurring charges will apply as set forth in Section 6 (Optional Service Features) of this tariff.

Call Transfer’
Three Way Conference Calling '
Call Waiting/Cancel Call Waiting
Call Forward Busy
Call Forward Don't Answer
Call Forward - Busy/Don't Answer
Call Forward Variable:

Limited or Unlimited
Call Hold
Call Hunting (Choice of:)

Rotary, Sequential or Circular
Caller 1D Blocking
Distinctive Ringing
Hotline
Selective Call Rejection
Speed Dialing:

30 Codes or 8 Codes
Toll Restriction
Warmline

™ Call Transfer and Three Way Conference Calling can not be on the same line together

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N, Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE

8.6 Local Calling Service

8.6.1

8.6.2

Local Service

Resold Local Calling Service provides a Customer with the ability to originate unlimited and
untimed local calling for a monthly recurring charge (the monthly recurring charge is included
in the monthly recurring line charge). Unlimited Local Calling Service includes all outgoing
direct-dialed calls placed to telephone stations within the caller's exchange area as defined
in Section 8.2. For operator-assisted (non-aggregator) local calis, the operator charges listed
in Section 9.1 will also apply.

Optional Metropolitan Calling Area {MCA) Service

In selected exchanges, MCA service is an optional service that provides the subscriber with
an optional local calling area that includes the respective Metropolitan Exchange and certain
customers in other exchanges where MCA service is also available. A non-recurring service
implementation charge, listed in Section 9.4, will apply to new orders or to change existing
service, in addition to the normal non-recurring charges associated with installation.

A, Rates
Optional Metropolitan Calling Area Service (MCA) is available to subscribers in
MCAs 3, 4 and 5 as an Additive Monthly Charge, in addition to the monthly access
charges for each line.

USQOC Monthly Recurring

SC22F3 - MCA-3 $ 23.56 per line
SC22F4 - MCA-4 $ 44 41 per line
SC22F5 - MCA-5 $ 67.16 per line

Non-Recurring
MCANRC $ 5.00 perline

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 66601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 196

SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE™

8.6 Local Calling Service

86.3 Intral ATA Calling

An IntraLATA Area Call is a call that originates and terminates outside a customer's Local
calling area, but within the caller's LATA and is billed per cal! according to the duration and
the rate period in which the cali occurs. IntralLATA calls are not eligible for term discounts.
Calls are billed in 6-second increments, with an 18-second ¢all minimum. The following rate

periods apply:
To But Not
Rate Periods From Including Days
Peak 7:00 am 7:00 pm Mon-Fri
Off-Peak 7:00 pm 7:00 am Mon-Fri, And All Day Saturday
and Sunday
A, Rates
Rate Per Minute
Switched: $0.0800
Dedicated: $ 0.0700

") Effective May 18, 2003, Resold Service will no longer be available to new Customers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 80601
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SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE

8.7 Rate Group Classification

8.7.1

8.7.2

Total Exchange Access

Group

oOowr

St. Louis
Location

Antonia
Bloomsdale
Bonne Terre
Bridgeton
Chesterfield
Creve Coeur
DeSoto
Eureka
Fenton
Ferguson

Festus-Crystal City

Florissant
Gray Summit
Harvester

Herculaneum-Pevely

High Ridge
Hillsboro
Imperial
Kirkwood

Arrangement in Primary Service Area

1- 4,999

5,000 - 59,999
60,000 -229,000
230,000 -Over

Rate Group

TPgrrr
s

D2)

TOPAPGIGO P @
N

——
v
N

S

ISSUED

: November 26, 2003

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601

EFFECTIVE: January 1, 2004
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SECTION 8 — RESOLD LOCAL EXCHANGE SERVICE'

Rate Group Classification {Continued)

8.7.2

St. Louis {Continued)

Location

Ladue
Manchester
Maxville
Mehlville
Qakville
Qverland
Pacific

Pond

Portage Des Sioux
Richwoods
Riverview
Sappington
Spanish Lake
St. Charles

St. Louis Metro
Valley Park
Ware
Washington
Webster Groves

Rate Group
(D1)

(D2)

ISSUED: November 26, 2003

By: Carmen L. Feliciano

Tariff Administrator

205 N. Michigan Ave., Suite 1100

Chicago, IL 60601

EFFECTIVE: January 1, 2004
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SECTION 8 —~ RESOLD LOCAL EXCHANGE SERVICE

Rate Group Ciassification (Continued)

8.7.3

Kansas City
Location

Archie

Belton

Blue Springs

East Independence
Excelsior Springs
Farley

Gladstone

Grain Valley
Greenwood
Independence
Kansas City Metro
Lee's Summit
Liberty

Nashua

Parkville

Raytown
Richmond
Smithville

South Kansas City
Tiffany Springs

Rate Group

A
A
(D2)
(D2)
B
A

(D1)
A

A
(D1)
(D)
(D2)
(D2)
(D2)
(D)
(D1)
A

A
(D1)
(D2)

ISSUED: November 26, 2003

By: Carmen L. Feliciano

Tariff Administrator

205 N. Michigan Ave., Suite 1100

Chicago, IL 60601

EFFECTIVE: January 1, 2004
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SECTION 9 - MISCELLANEQUS SERVICES

The services listed in this section apply to the Company's facilities-based and resale services.

9.1

Operatar Services 1/

9.1.1

9.1.2

Description

Operator Handled Calling Services are available to Customers and Users of the Company’s
facilities based and resale services.

Definitions

Person-to-Person: Calls completed with the assistance of a Company operator to a
particular p erson, station, d epartment, or P BX e xtension s pecified by the c alling p arty.
Charges may be billed to the Customer's commercial credit card and/or LEC calling card,
calling station, called station, or a designated third-party station. Calls may be dialed with or
without the assistance of a Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to either the end
user's commercial credit card and/or non-proprietary calling card. Calls may be dialed with
or without the assistance of a Company operator. Collect calls to coin telephones and
transfers of charges to third-party telephones that are cein telephones will not be accepted.

il

Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 9 - MISCELLANEOUS SERVICES

8.1 Operator Services (Continued)

9.1.2

Definitions (Continued)

Operator Dialed Charge; The end user places the call without dialing the destination number,
although the capability to do it himself exists. The end user will dial "0" for local calls and "00"
for long distance calls and then requests the operator to dial the called station.

Billed to Non-Proprietary Calling Card: Refers to calls that are dialed by the customer in
accordance with standard dialing instructions and billed to a non-proprietary calling card
issued by another carrier.

Rates

Local exchange and IntralATA calls may be placed on an Operator Assisted basis. Usage
charges for Operator Assisted calls are the same as those set out in Section 7.2.2 and 8.6.3,
proceeding. For Operator Assisted calis to Busy Line Verification and Interrupt, or Directory
Assistance, the surcharges specified in Section 9.2.3 and Section 9.3.2 will apply in addition
to any applicable Operator charges.

In addition to the usage charges identified above, the following operator-assisted charges will
apply:

Per Call Charges

Persan-to-Person (Customer Dialed) $2.40
Station-to-Station {Customer Dialed) $1.10
Billed to Non-Proprietary Calling Card (Additional surcharge) $0.65

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, L 60601
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SECTION 9 - MISCELLANEOUS SERVICES

92 Busy Line Verify and Line Interrupt Service 1/

9.2.1 Description
Upon request of a calling party the Company will verify a busy condition on a called line.
A The cperator will determine if the line is clear ar in use and repart to the calling party.

B. The operator will interrupt the call on the called line only if the calling party indicates
an emergency and requests interruption.

9.2.2 Regulations
A A charge will apply when:
(1) The operator verifies that the line is busy with a call in progress.
(2) The operator verifies that the line is available for incoming calls.
(3) The operator verifies that the called number is busy with a call in progress
and the customer requests interruption. The operator will then interrupt the

call, advising the called party the name of the calling party. One charge will
apply for both verification and interruption.

1/ Effective Aprit 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004
By: Carmen L. Feliciano
Tariff Administrator

205 N. Michigan Ave., Suite 1100
Chicago, 1L 60601
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SECTION 9 — MISCELLANEQUS SERVICES

92 Busy Line Verify and Line Interrupt Service (Continued)

9.2.2 Regqulations {Continued)
B. No charge wiil apply:

1) When the calling party advises that the call is to or from an official public
emergency agency.

(2) Under conditions other than those specified in 9.2 .2(A) proceeding.

(3) Busy Verification and interrupt Service is furnished where and fo the extent
that facilities permit.

The Customer shall identify and save the Company harmless against all claims that
may arise from either party to the interrupted call or any person.

923 Rates

Per Request

Busy Line Verify Service $1.20
Busy Line Verify and Busy Line Interrupt Service $1.85
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 9 — MISCELLANEOUS SERVICES

9.3 Directory Assistance

9.3.1 Description

Customers and Users of the Company's calling services (excluding Toll Free services), may
obtain directory assistance in determining telephone numbers within Missouri by calling the
Directory Assistance operator. One request may be made on each directory assistance call.
The directory assistance charge applies to each call regardless of whether or not the
directory assistance operator is able to furnish the requested telephone number,

932 Rates

A

Directory Assistance charges will apply for all requests for which the Company's
facilities are used. Each number requested is charged for as shown below.
Requests for information other than telephone numbers will be charged the same
rate as shown for the applicable request for telephone numbers.

Per Number Requested: $0.48

A credit will be given for calls to Directory Assistance when:

(1} the Customer experiences poor transmission or is cut-off during the call,
(2) the Customer is given an incorrect telephone number, or

(3) the Customer inadvertently misdials an incorrect Directory Assistance NPA,

To receive a credit, the customer must notify the Company operator or Business
Office of the problem experienced.

O Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, 1L 60601
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Original Page No. 205

SECTION 9 — MISCELLANEOQUS SERVICES

9.4 Service Implementation 1/
94.1 Description

Service implementation charges will apply to new service orders or to orders to change
existing service.

942 Rates
Non-Recurring
per service order §5.50
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 208

SECTION 9 - MISCELLANEOUS SERVICES
9.5 Restoration of Service 1/
9.5.1Description
A restoration charge applies to the restoration of suspended service and facilities because
of nonpayment of bills and is payable at the time that the restoration of the suspended

service and facilities suspended is arranged. The restoration charge does not apply when,
after disconnection of service, service is later re-installed.

952 Rates
Non-Recurring
per occasion $8.50
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED; November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Felicianc
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 207

SECTION 9 — MISCELLANEOQUS SERVICES

9.6 Intral.LATA Presubscription 1/

9.6.1 Description

IntraLATA Presubscription (ILP) is an arrangement whereby an Exchange Service customer
of the Company may select and designate either the Company or another qualified carrier
as the presubscribed carrier for "normally dialed” qualifying calls made from that customer's
Exchange Access Line. Calls qualifying for intraLATA presubscription are intrastate
intraLATA calls that are designated as iniralLATA Region to Region calls or intralATA toil
calls.

- Only one ILP {PIC) may be selected for single Exchange Access Line, but that
carrier need not be the same as the presubscribed interl ATA carrier for that line.

- The following categories of calls made from a customer's line will be carried over the
Company's network, notwithstanding the ILP PIC selection for that line.

- All Directory Assistance calls dialed without a carrier access code made using
Directory Assistance; calls to 911, calls to information Service Providers (e.g., 976,
700, 540), etc.

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NQ. 4

Original Page No. 208

SECTION 9 — MISCELLANEOQUS SERVICES

9.6 IntralLATA Presubscription (Continued.)

96.2 General Requlations

A, The following regulations are applicable to Exchange Service customers where ILP
is applicable:

(1)

(2)

3

(4)

)

At the time of conversion, all existing customers of the Company will be
PIC'd to the Company.

New line customers will be given an opportunity to select an ILP PIC at the
time they place an order for Exchange Access Service. If the new line
customer fails to select an ILP carrier, the customer will be informed that the
customer must dial a carrier access code (10XX101XXXX) to complete
qualifying c alls unti! the c ustomer a ffirmatively s elects the Company or
another qualified ILP Carrier.

The Company will accept as a bona fide PIC a selection of "NO PIC" as a
choice. NO PIC customers will have access dialing capabilities to reach
participating ILP carriers {10XXX/101XXXX).

Customers who have designated the Company or another qualified carrier
as their ILP PIC, may select a different carrier for particular qualifying calls,
either by dialing 10XXX/101XXXX or other necessary carrier access caodes
to reach the carrier of choice.

A customer entitled to select the ILP PIC may choose at any time, by oral
or written notice to the Company, to "freeze" the ILP PIC. A frozen iLP PIC
cannot be changed unless the customer removes the freeze. A freeze on
the ILP PIC may be removed at any time by oral or written request from the
customer. This service wili be offered to the customer at no charge.

ISSUED: November 26, 2003

EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicagp, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Qriginal Page No. 209

SECTION 9 — MISCELLANEQUS SERVICES
9.6 intral ATA Presubscription (Continued)
96.2 General Requlations {Continued)

B. The Company will follow the interim ILP procedures described below during the ILP
transition period following availability in the exchange.

{1) The Company representative will provide alternative carrier(s) names and
contact telephone numbers (if provided by carrier) o customers in random
order upon customer request. The Company representatives will not
discuss alternative carrier rates or service and will not provide customers
with Carrier Identification Codes or access code dialing instructions.

C. The Company will investigate claims from customers that a carrier submitted an ILP
PIC change request without appropriate authorization from the customer. The
Company will investigate and attempt to resolve any claims made to Company that
the Company has made itself the ILP PIC for a line without proper authority.

ISSUED: November 26, 2003 ' EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
' Chicago, IL 60601




MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 210

SECTION 9 - MISCELLANEOUS SERVICES

96 Intral ATA Presubscription (Continued)

9.6.2 General Regulations {Continued)

D. A customer will be billed a non-recurring charge for ILP PIC changes, except as set
forth below:

(1) There will be no charge for an initial ILP PIC change made in each
exchange for ninety (90) days following the availability of ILLP in the
exchange.

(2) Subsequent to the ninety (20) days Transition Period, there will be no
charge for an initial ILP PIC change made by new service customers during
the first thirty (30) days following the availability of ILP in the exchange.

(3) The non-recurring charge for an ILP PIC change is as follows:

Authorized PIC Change Non-Recurring Charge
Per Telephone Exchange Service $5.00

Line or Trunk

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NC. 4
Original Page No. 211

SECTION 9 — MISCELLANEQUS SERVICES

9.7 Unauthorized PIC Change 1/

If any IC requests a Primary Interexchange Carrier {PIC) change on behalf of a hilled party (e.g., an
end user), and the billed party subsequently denies requesting the change, and the IC is unable to
substantiate the change with a letter of authorization signed by the billed party; then:

The billed party will be reassigned 1o their previously selected IC. No charge will apply to the billed
party for this reassignment.

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, Il. 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4

Original Page No. 212

SECTION 10 — SPECIAL ARRANGEMENTS

101 Special Construction

10.1.1 Basis for Charges

Where the Company furnishes a facility or service for which a rate or charge is not specified

in the Company's tariffs, charges will be based on the costs incurred by the Company and

may include: (1} non-recurring type charges; {2} recurring type charges; {3) termination
liabilities; or (4) combinations thereof.

Individual case basis (ICB) pricing witl only be provided for dedicated, non-switched, private

fine and s pecial access s ervices and for ¢entral office b ased s witching s ystems w hich

substitute for customer premise, private branch exchange (PBX) services, provided such
customer specific pricing shall be equally available to incumbent and alternative local
exchange telecommunications companies.

10.1.2 Basis for Cost Computation

The costs referred to in Section 10.1.1 proceeding may include one or more of the following

items to the extent they are applicable:

A, cost installed of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Cost installed includes the cost of:

(1 equipment and materials provided or used,
(2) engineering, labor and supervision,

(3) transportation, and

4) rights of way;

B. cost of maintenance;

C. depreciation on the estimated cost instalied of any facilities provided, based on the
anticipated useful service life of the facilities with an appropriate allowance for the
estimated net salvage;

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 213

SECTION 10— SPECIAL ARRANGEMENTS

10.1  Special Construction (Continued)

10.1.2 Basis for Cost Computation (Continued)

D. administration, taxes and uncollectible revenue on the basis of reasonable average
costs for these items;

E. license preparation, processing and related fees,
F. tariff preparation, processing and related fees;
G. any other identifiable costs related to the facilities provided; or
H. an amount for return and contingencies.
ISSUED: November 26, 2003 - EFFECTIVE: January 1, 2004
By: Carmen L. Feliciano

Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4

Criginal Page No. 214

SECTION 10 — SPECIAL ARRANGEMENTS

10.1  Special Construction {Continued)

10.1.3 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liabitity may apply for facilities specially constructed at the request of the customer.

A. The termination liability period is the estimated service live of the facilities provided.

B. The amount of the maximum termination liability is equal to estimated amounts for:

(1)

(2}
(3)
4
(5)

Cost installed of the facilities provided including estimated costs for
rearrangemenits of existing facilities and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

(a) equipment and materials provided or used,
{D) engineering, labor and supervision,
{c) transportation, and

(d) rights of way;

license preparation, processing, and related fees;

tariff preparation, processing, and related fees;

cost of removal and restoration, where appropriate; and

any other identifiable costs related to the specially constructed orrearranged
facilities.

ISSUED: November 26, 2003

EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 215

SECTION 10 — SPECIAL ARRANGEMENTS

10.1  Special Construction (Continued)

10.1.3 Termination Liability (Continued)

C. The applicable termination liability method for calculating the unpaid balance of a
term obligation. The amount of such charge is obtained by multiplying the sum of
the amounts determined as set forth in Section 10.1.3(B) preceding by a factor
related to the unexpired period of liability and the discount rate for return and
contingencies. The amount determined in Section 10.1.3(B) preceding shall be
adjusted to reflect the redetermined estimate net salvage, including any reuse of the
facilities provided. This product is adjusted to reflect applicable taxes.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60801



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 216

SECTION 10 — SPECIAL ARRANGEMENTS

10.2 Individual Case Basis (ICB) Arrangements

Rates for services offered on an individual case basis (ICB) will be structured to recover the
Company's cost of providing services. Terms of specific ICB contracts will be made available to the
Commission upon request on a proprietary basis.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
OCriginal Page No. 217

SECTION 10 — SPECIAL ARRANGEMENTS

10.3 Temporary Promotional Programs

The Company may from time to time engage in special promotional service offerings designed to
attract new customers or to increase existing customer awareness of a particular tariff offering.

These promotions will be subject to prior notification and approval by the Missouri Public Service
Commisgsion.

10.3.1 FX Service Promotion

Beginning March 31, 2000 and ending July 31, 2000, the Company will offer the following
promotion to new customers of FX Service. Eligible customers will receive a monthly credit
equal to $81.00 per trunk per T-1 applied to the monthly recurring per trunk charge for FX
Service. In addition, the monthly recurring FX Charge will be waived. The benefits of this
promotion will apply for the duration of the promotion.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4

Original Page No. 218

SECTION 10 — SPECIAL. ARRANGEMENTS

10.3 Temporary Promotiona! Programs {Continued)

10.3.2 Local Service Exchange Install Waiver Promotion

Beginning August 31, 2003 and ending November 30, 2003,the Company will offer the
following promotion to all new business facilities based customers who convert existing local
exchange service from another local exchange carrier to MClmetro ACCESS
TRANSMISSION SERVICES, LLC Local Services. To receive the benefits of this promotion,
customers must commit, at the time of converting to MCimetro ACCESS TRANSMISSION
SERVICES, LLC Local Service, to at least a one-year term commitment under the Local On
Net Term Plan or On-Net Term Plan discount program. Eligible customers will have the
installation ¢harges listed below waived for the length of their committed term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes)
Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2
Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Biocks of DID/2 Way Direct Numbers
Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charges

Directory Listings Non-Recurring Charges

Non-Recurring Charges for Local ISDN-PR! T-1 Installation and Local 1SDN PRI Optional
Features

Selective Call Screening Non-Recurring Charge

Customers who terminate their term plan prior to the expiration of the committed term will not
receive the benefits of this promotion. New lines, trunks or new locations added after the
initial service install or not eligible for the installation waiver for the committed term. Additional
services converted from another exchange carrier after the initial service install will be eligible
for the install waiver for the committed term.

ISSUED

: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliclano
Tariff Administrator
205 N, Michigan Ave., Suite 1100
Chicago, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4

Criginal Page No. 218

SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promational Programs (Continued)

10.3.2

10.3.3

Local Service Exchange Install Waiver Promotion (Continued)

Customers who {erminate their term plan prior to the expiration of the committed term will no
longer receive the benefits of this promotion. New lines, trunks, or new locations added after
the initial service install are not eligible for the installation waiver for the committed term.
Additional services converted from another local exchange carrier after the initial service
install will be eligible for the install waiver for the committed term.

Lit Building Promeotion

Beginning January 7, 2002 and ending March 31, 2002 the Company will offer the following
promotion to all new customers of local service who, at time of promotion enroliment (1) enroll
in at least a one-year, $100 per month term/volume commitment under the On-Net Term
Plan or Local On-Net Term Plan discount programs and (ii} are located and provisioned in
a building connected via Company-owned fiber to the Company’s network {Lit Building).

Eligible customers enrolled in this promotion will receive a credit applied to each invoice
month specified in the schedule below based on the customer's selected length of term
commitment:

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, 1L 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 220

SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs (Continued)

10.3.3 Lif Building Promotion (Continued)

Term Commitment Invoice Month

1 Year 13th, 14th and 15th month

2 Year 13th, 14th, 15th, 25th, 26th and 27th month

3 Year 13th, 14th, 15th, 25th, 26th, 27th, 37th and 38th month

4 Year 13th, 14th, 15th, 25th, 26th, 27th, 37th, 38th, 49th and 50th
month

5 Year 13th, 14th, 15th, 25th, 26th, 27th, 37th, 38th, 49th, 50th, 61st

and 62nd month

For Flat Rate Option customers each credit will be equal to the customer’s monthly recurring
Local Line, Local Trunk-Basic, Local Trunk-DID/2 Way Direct Number Charges and Local
Trunk [SDN PRI charges for Lit Building locations as defined in this promotion (collectively,
“Local Service Charges”), after discounts, based on the month of service prior to each invoice
month specified in the schedule above. Measured Option customers will receive a additional
credit for usage incurred calculated based on the average local usage for the 3 months of
service prior to each invoice month as specified in the schedute above,

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 221

SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promgtional Programs {(Continued)

10.3.3 Lit Building Promotion (Continued)

Lit Building Local Line customers will also receive a monthly credit equal to the monthly
recurring charges for Opticnal Features (exciuding Selective Call Screening, Call Trace and
Cailing Number Delivery).

Term commitment credits provided under this premotion will not bhe calculated upon:
Directory Assistance c harges; o perator s ervice ¢charges; and O ptional F eature m onthly
charges. Customers discontinuing local service or terminating their term plan prior to the
expiration of the committed term will no longer receive the benefits of this promotion, Only
lines and trunks ordered within 60 days of the customer’s term plan enroiliment signature date
are eligible for the benefits of this promotion.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 221.1

SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs (Continued)

10.3.4 Digital Dividend Promotion
Beginning January 7, 2002 and ending March 31, 2002 the Company will offer the following
promotion to new and existing customers who purchase new digital Local Trunk-Basic, digital
Local Trunk-DID/2 Way Direct or digital Local ISDN PRI trunks.

Eligibility; To be eligible to enroll in this promotion, customers must satisfy the following
conditions af the time of promotion enroliment;

subscribe to an On-Net Term Plan which equals or exceeds one year, Existing customers
who are enrolled in an existing On-Net Term Plan, must subscribe to a new On-Net Term
Plan following the terms and conditions set forth in the On-Net Term Plan for renewals; and,

order installation of new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct or
digital Local ISDN PRI trunks terminating to a PBX.

Benefits: Eligible customers enrolled in this promotion will receive a credit per location
applied to each invoice month specified in the schedule below based on the customer’s
selected length of term commitment:

Term Commitmentinvoice Manth

1 Year 12% and 13" month
2 Year 1217 13" 24" and 25" month
3 Year 12", 13", 24" 25" 36" and 37" month
4 Year 120 130 24" 25" 36" and 37" month
5 Year 12, 13", 24" 259 36" and 37™ month
iISSUED: November 26, 2003 EFFECTIVE: January 1, 2604

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, iL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4

10.3

Original Page No. 221.2

SECTION 10 — SPECIAL ARRANGEMENTS

Temporary Promotional Programs (Continued)

10.3.4 Digital Dividend Promotion (Continued)

Each credit will be equal to the customer's monthly recurring Local Trunk-Basic, Local
Trunk-DID/2 Way Direct, Local Trunk-DID/2 Way Direct Number Charges and Local Trunk
ISDN PRI charges for trunks ordered within 80 days after the customer’s term plan
enrollment signature date, after discounts, based on the month of service prior to each
invoice month specified in the schedule above. Measured Option customers will receive an
additional credit for usage incurred based on the average local usage for the 3 months of
service prior to each invoice month as specified in the schedule above.

Credits provided under this promotion will not be calculated upon: Directory Assistance
charges; operator service charges; and Optional Feature monthly charges. Customers
discontinuing tocal service or terminating their term plan prior to the expiration of the
committed term will no longer receive the benefits of this promotion. Customer locations
enrolled in the Lit Building Promotion or the Digital Discovery Promotion are not eligible to
receive the benefits of this promotion.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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Original Page No. 221.3

SECTION 10 — SPECIAL ARRANGEMENTS

10.3 Temporary Promotional Programs (Continued)

10.3.5 Digital Discovery Promotion
Beginning January 7, 2002 and ending March 31, 2002 the Company will offer the following
promotion to new and existing customers who order new digital Local Trunk-Basic or digital
Local Trunk-DID/2 Way Direct trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following
conditions.

Upon enroliment in this promotion:

Customers must subscribe to an On-Net Term Plan with a term and volume commitment that
equals or exceeds one year, $1,000 per month. Existing customers enrolled in an existing
On-Net Term Plan, must subscribe to a new On-Net Term Plan following the terms and
conditions set forth in the On-Net Term Plan for renewals.

Benefits: Eligible customers enrolled in this prometion will receive the following one-time
credit per facility to offset the cost the customer incurs to purchase and install T-1 digital PBX
cards, channel banks and CSUs. The credit will be based on the term and volume
commitment that the customer selects and will be applied to the first full month’s invoice.

Volume Term Commitment/Credit

Commitment 1 Year 2 Year 3 Year 4 Year 5 Year
1,000 /month $1,000 $1,750 $2,500 $2,500 $2,500
2,000/month $1,000 $1,750 $2,500 $2,500 $2,500
3,000/month $1,250 $2,500 $3,500 $3,500 $3,500
4,000/month $1,250 $2,500 $3,500 $3,500 $3,500
5,000/month and $1,750 $3,500 $4,500 $4,500 $4,500

above
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs (Continued)

10.3.6 Digital Discovery Promotion (Continued)

To receive credit, customers must prove to the Company’s reasonable satisfaction that it
acquired T-1 digital PBX cards, channel banks or CSUs within 90 days after the customer’s
tem plan enrollment signature date. Customers disconnecting service prior to the expiration
of the term commitment will be billed and required to repay the credit received under this
promotion. Customer lacations enrolled in the Lit Building Promotion or the Digital Dividend
Promotion are not eligible to receive the benefits of this promotion.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promoetional Programs (Continued)

10.3.7 Local All Inclusive T-1 Promotion
Beginning January 7, 2002, and ending March 31, 2002, the Company will offer the following
promotion to (a) new customers who order a new T-1 of digital Flat Rate Option Local Trunk-
Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local ISDN-PRI service
(Promotional Trunks), and (b} existing customers who order a new T-1 of Promotional Trunks
at the time of promation enroliment and who do not currently have the Company’s Local
Service in that respective Metropolitan Statistic Area (MSA).

To be eligible for this promotion, new customers, and existing customers who are not existing
subscribers {o an On-Net Term Plan or Local On-Net Term Plan (Term Plan), must subscribe
to a new Term Plan at the time of promotion enroliment. Existing customers whose existing
Term Plan is due to expire at the time of promotion enroliment are eligible to receive the
benefits of this promotion for new and existing T-1s of digital Flat Rate Option Local Trunk-
Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Locat ISDN-PRI service provided
that existing customers subscribe to a new Term Plan pursuant to the renewal eligibility terms
and conditions set forth in the Term Plan Agreement.

Enrolled customers wili be charged the following monthly recurring charge per T-1 based on
the customer’s term of service.

Term Commitment/Promotional Rate
1Year 2.3.4 or5 Year

St. Louis
Digital Local Trunk-Basic, DID, $517.44%457 .44
Or 2 Way Direct (Flat Rate Option)

St. Louis
Digital ISDN-PRI (Flat Rate Option) $549.12$489.12

The Promotional Rate is in lieu of the monthly recurring digital local trunk Flat Rate Option
charge for Local Trunk-Basic, Local Trunk-DiD, Local Trunk-2 Way Direct, and Locat ISDN-

PRI T-1 and Term Plan discounts. Customers will receive the promotional rate for the length
of the commitment term.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3 Temporary Promotional Programs (Continued)

10.3.7 Local All Inclusive T-1 Promotion {Continued)

Promotional Trunks must be ordered by December 31, 2000 and instalied by March 31,
2001. If the customer terminates the term plan prior to completion of its term commitment,
the customer will no longer be eligible for the benefits of this promotion. Customers enrolled
in this promotion are not eligible to receive the benefits of any other promotion or discounts
except for the Install Waiver Promotion. Customers who receive service under a Special
Customer Arrangement (SCA) are eligible to receive the benefits of this promotion except
that SCA benefits will not apply to the promotional rate. Availability of this promotion is
subject to provisioning capabilities.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs {(Continued)

10.3.8 Local All Inclusive T-1 Promotion 1l
Beginning January 7, 2002, and ending March 31, 2002, the Company will offer the following
promotion to (a) new customers who order a new T-1 of digital Flat Rate Option Local Trunk-
Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local ISDN-PR! service
(Promotional Trunks}); and (b} existing customers who order a new T-1 of Promotional Trunks
at the time of promotion enrollment and who do not currently have the Company's Local
Service in that respective Metropolitan Statistic Area (MSA).

To be eligible for this promotion, new customers, and existing customers who are not existing
subscribers to an On-Net Term Plan or Local On-Net Term Plan (Term Plan), must subscribe
to a new Term Plan at the time of promotion enroliment. Existing customers whose existing
Term Plan is due to expire at the time of promotion enrollment are eligible to receive the
benefits of this promotion for new and existing T-1s of digital Flat Rate Option Local Trunk-
Basic, Local Trunk-DID, Local Trunk-2 Way Direct andfor Local ISDN-PRI service provided
that existing customers subscribe to a new Term Plan pursuant to the renewat eligibility terms
and conditions set forth in the Term Plan Agreement.

Enrolled customers will be charged the following monthly recurring charge T-1:

Monthly Charge
St. Louis
Digital Local Trunk-Basic, DID or 2-Way Direct  $717.44
(Flat Rate Option)
St. Louis
Local ISDN-PRI (Flat Rate Option) $749.12

The Promotional Rate is in lieu of the monthly recurring digital local trunk Flat Rate Option
charge for Local Trunk-Basic, l.ocal Trunk-DID, Local Trunk-2 Way Direct, and Local ISDN-
PRI T-1. Customers will receive the promotional rate for the length of the commitment term.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs {Continued)

10.3.8 Local All Inclusive T-1 Promotion |l {Continued

Promotional Trunks must be ordered by December 31, 2000 and installed by March 31,
2001. I the customer terminates the term plan prior to completion of its term commitment,
the customer will no longer be eligible for the benefits of this promotion. Customers enrolled
in this promotion are not efigible to receive the benefits of any other promotion except for the
Install Waiver Promotion. Customers who receive service under a Special Customer

Arrangement (SCA) are eligible {o receive the benefits of this promotion. Availability of this
promotion is subject to the Company’s provisioning capabilities.

ISSUED: November 28, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Qriginal Page No. 221.9

SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs (Continued)

10.3.9 Local PRI Subscription Savings Promotion |

Beginning August 11, 2001 and ending August 31, 2001, the Company will offer the following
prometion to (a)} new facilities based business customers who order a new T-1 of Local
ISDN-PRI service Flat Rate Option (Promotional Service); and (b) existing facilities based
business customers who order a new T-1 of Promotiona! Service at the time of promotion
enrollment.

Eligibility:

To be eligible for this promotion, new customers, and existing customers who are not existing
subscribers to an On-Net Term Plan or Local On-Net Term Plan (Term Plan), must subscribe
to a new Term Plan at the time of promotion enrotiment. Existing customers whose existing
Term Plan is due to expire at the time of promotion enroliment are eligible to receive the
benefits of this promotion for new Promotional Service provided that the existing customer
subscribes to a new Term Plan pursuant to the renewal eligibility terms and conditions set
forth in the Term Plan Agreement.

Promotional Service must be ordered by September 30, 2001 and installed by October 31,
2001,

Enrolled customers wili be charged an annual non-refundable charge of $2,000.00 for each
Promaotional Service, due the first month of each contract year term.

Benefits:
Enrolled customers will receive a reduced monthly recurring charge of $231.00 for a T-1 of

Local ISDN-PRI service Flat Rate Option for the length of the customer’s term of commitment
(Pramotional Rate).

The Promoticnal Rate is in lieu of the monthly recurring Local ISDN-PRI T-1 Fiat Rate Option
charge and any other discounts, promotions or Term Plan discounts (except for the Install
Waiver Promotion). Availabllity of this promotion is subject to the Company's provisioning
capabilities.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

Temporary Promotional Programs (Continued)

10.3.10

Local PRI Subscription Savings Promotion lI

Beginning August 11, 2001 and ending August 31, 2001, the Company will offer the
following promotion to (a) new facilities based business customers who order a new T-1
of L ocal | SDN-PRI s ervice F lat R ate O ption (Promotional S ervice); and (b} e xisting
facilities based business customers who order a new T-1 of Promotional Service at the
time of promotion enroliment.

Eligibility:

To be eligible for this promotion, new customers, and existing customers who are not
existing subscribers to an On-Net Term Plan or Local On-Net Term Pian (Term Plan),
must subscribe to a new Term Plan at the time of promotion enroliment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enroliment
are eligible to receive the benefits of this promotion for new Promotional Service provided
that the e xisting c ustomer s ubscribes to a new Term Plan pursuant to the renewal
eligibility terms and conditions set forth in the Term Plan Agreement.

Promotional Service must be ordered by September 30, 2001 and installed by October
31, 2001,

Enrolled customers will be charged an annual non-refundable charge of $2,000.00 for
each Promotional Service, due the first month of each contract year term.

Benefits:

Enrolled customers will receive a reduced monthly recurring charge of $346.00 for
a T-1 of Local ISDN-PRI service Fiat Rate Option for the length of the customer’s
term of commitment (Promotional Rate).

The Promotional Rate is in lieu of the monthly recurring Local ISDN-PRI T-1 Fiat
Rate Option charge.

Other Conditions:
Customers enrolled in this promotion are not eligible to receive the benefits of any
other promotional offer for Promotional Service except for the Install Waiver

Promotion. Availability of this promotion is subject to the Company’s provisioning
capabilities.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By. Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

Temporary Promotional Programs (Continued)

10.3.11

Local Satistfaction Guarantee Promotion

Beginning January 7, 2002 and ending March 31, 2002, the Company will offer the
following p romotion to (a) mew facilities b ased b usiness customers who at time of
promotion enroliment order new Local Line, digital Local Trunk-Basic, digital Local Trunk-
DID, digital Local Trunk-2 Way Direct and/or Local ISDN-PRI service (Promotional
Trunks); and {b) existing facilities based business customers who order new Promotional
Trunks at time of promotion enroliment. To be eligible for this promotion customers must
subscribe to a new term plan with at least a one-year commitment.

Benefit: During the customer’s first 90 days of service after installation, if the customer is
dissatisfied for any reason with the Company’s local service, the customer ¢an cancel
service under this promotion without liability.

Promotional Trunks must be installed by June 30, 2002. Customers enrolled in this
promotion are not eligible to receive the benefits of the Local PRI Subscription Savings
Promotions | or Il.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs (Continued)
10.3.12  FX Service Promotion |

Beginning August 11, 2001 and ending September 30, 2001, the Company will offer the
following promotion to new customers of FX Service. Eligible customers will receive a
monthly credit equal to $81.00 per trunk per T-1 applied to the monthly recurring per trunk
charge for FX Service. In addition, the monthly recurring FX Charge will be waived. The
henefits of this promotion will apply for the duration of the promotion.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporaty Promotional Programs (Continued)
10.3.13  Local Service Exchange Install Waiver Promotion |
Beginning August 11, 2001 and ending September 30, 2001, the Company will offer the
following promotion to all new business facilities based customers who convert existing
local exchange service from another local exchange carrier to MCimetro ACCESS
TRANSMISSION SERVICES, LLC Local Services. To receive the benefits of this
promotion, customers must commit, at the time of converting to MClmetro ACCESS
TRANSMISSION SERVICES, LLC Local Service, to at least a one-year term commitment
under the Local On Net Term Plan or On-Net Term Plan discount program. Eligible
customers will have the installation charges listed below waived for the length of their
committed term:
Account Setup
Account Changes (including Moves, Changes, Additions, and Billing Record Changes)
Line Connection Charges (Local Line, LLocal Trunk-Basic, Local Trunk DID, Local
Trunk-2 Way Direct)
Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way Direct
Numbers
Non-Recurring Charges for Optiona! Features
Vanity Number Non-Recurring Charges
Directory Listings Non-Recurring Charges
Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local ISDN
PRI Optional Features -

Selective Call Screening Non-Recurring Charge
Customers who terminate their term plan prior to the expiration of the committed term will
no longer receive the benefits of this promotion. New lines, trunks, or new locations
added after the initial service install are not eligible for the instaliation waiver for the
committed term. Additional services converted from ancther local exchange carrier after
the initial service install will be eligible for the install waiver for the committed term.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs (Continued)
10.3.14  Digita! Dividend Promotion |

Beginning August 11, 2001 and ending September 30, 2001 the Company will offer the
following promotion to new and existing customers who purchase new digitat Local Trunk-
Basic, digital Local Trunk-DID/2 Way Direct or digital Local ISDN PRI trunks.
Eligibility: To be €ligible to enroll in this promotion, customers must satisfy the following
conditions at the time of promotion enroliment:
subscribe to an On-Net Term Plan which equals or exceeds one year. Existing customers
who are enrolled in an existing On-Net Term Plan, must subscribe to a new On-Net Term
Plan following the terms and conditions set forth in the On-Net Term Plan for renewals;
and,
order installation of new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct
or digital Local ISDN PRI trunks terminating to a PBX.
Benefits: Eligible customers enrolled in this promotion will receive a credit per location
applied to each invoice month specified in the schedule below based on the customer’s
selected length of term commitment:

Term Commitment Invoice Month

1 Year 12" and 13" month

2 Year 12, 13", 24" and 25" month

3 Year 12", 13", 24" 25" 36" and 37" month

4 Year 12", 13", 24", 25", 36" and 37" month

5 Year 12%, 13", 24" 25" 36" and 37" month

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs {Continued)

10.3.14 Digital Dividend Promotion | {Continued)

Each credit will be equal to the customer’s monthly recurring Local Trunk-Basic, Local
Trunk-DID/2 Way Direct, Local Trunk-DID/2 Way Direct Number Charges and Local
Trunk ISDN PRI charges for trunks ordered within 60 days after the customer’s term plan
enrollment signature date, after discounts, based on the month of service prior to each
invoice month specified in the schedule above. Measured Option customers will receive
an additional credit for usage incurred based on the average local usage for the 3 months
of service prior to each Invoice month as specified in the schedule above.

Credits provided under this promotion will not be calculated upon: Directory Assistance
charges; operator service charges; and Optional Feature monthly charges. Customers
discontinuing local service or terminating their term plan prior to the expiration of the
committed term will no longer receive the benefits of this promotion. Customer locations
enrolled in the Lit Building Promotion or the Digitat Discovery Promotion are not eligible
to receive the benefits of this promotion.

ISSUED:; November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3 Temporary Promotional Programs (Continued)

10.3.15  Digital Discovery Promotion |

Beginning August 11, 2001 and ending September 30, 2001 the Company will offer the
following promotion to new and existing customers who order new digital L.ocal Trunk-
Basic or digital Local Trunk-DID/2 Way Direct trunks.,
Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following
conditions.
Upon enrotiment in this promaotion:
Customers must subscribe to an On-Net Term Plan with a term and volume commitment
that equals or exceeds one year, $1,000 per month. Existing customers enrolled in an
existing On-Net Term Plan, must subscribe to a new On-Net Term Plan following the
terms and conditions set forth in the On-Net Term Plan for renewals.
Benefits: Eligible customers enrolled in this promotion will receive the following one-time
credit per facility to offset the cost the customer incurs to purchase and install T-1 digital
PBX cards, channel banks and CSUs. The credit will be based on the term and volume
commitment that the customer selects and will be applied to the first full month’s invoice.

Volume Term Commitment/Credit

Commitment 1Year 2Year 3Year 4 Year 5 Year

1,000 /month $1,000 $1,750 $2,500 $2,500 $2,500

2,000/month $1,000 $1,750 $2,500 $2,500 $2,500

3,000/month $1,250 $2,500 $3,500 $3,500 $3,500

4,000/month $1,250 $2,500 $3,500 $3,500 $3,500

5,000/month and $1,750 $3,500 $4,500 $4,500 $4,500

above

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs (Continued)
10.3.15 Digital Discovery Promotion | (Continued)

To receive credit, customers must prove to the Company’s reasonable satisfaction that
it acquired T-1 digital PBX cards, channel banks or CSUs within 90 days after the
cusiomer’s tem plan enroliment signature date. Customers disconnecting service prior {o
the expiration of the term commitment will be billed and required to repay the credit
received under this promotion. Customer locations enrolled in the Lit Building Promotion
or the Digital Dividend Promotion are not eligible to receive the benefits of this promotion.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4

10.3

Original Page No. 221.18

SECTION 10 — SPECIAL ARRANGEMENTS

Tempaorary Promotional Programs {Continued)

10.3.16  Local All Inclugive T-1 Promotion It

Beginning August 11, 2001, and ending September 30, 2001, the Company will offer the
following promotion to (a) new customers who order a new T-1 of digital Flat Rate Option
Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local ISDN-PRI
service (Promotional Trunks); and (b) existing custormers who order a new T-1 of
Promotional Trunks at the time of promotion enroliment and who do not currently have the
Company’s Local Service in that respective Metropolitan Statistic Area (MSA).

To be eligible for this promotion, new customers, and existing customers who are not
existing subscribers to an On-Net Term Plan or Local On-Net Term Plan (Term Plan),
must subscribe to a new Term Plan at the time of promotion enroliment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enroliment
are eligible to receive the bensfits of this promotion for new and existing T-1s of digital
Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or
Local ISDN-PRI service provided that existing customers subscribe to a new Term Plan
pursuant to the renewal eligibility terms and conditions set forth in the Term Plan
Agreement.

Enrolled customers will be charged the following monthly recurring charge per T-1 based
on the customer’s term of service.

Term Commitment/Promotional Rate
1 Year 2.3.40r5Year

St. Louis
Digital l.ocal Trunk-Basic, DID, $517.445457 .44
Or 2 Way Direct (Flat Rate Option)

St. Louis
Digital ISDN-PR] (Flat Rate Option) $549.12%489.12

The Promaotional Rate is in lieu of the monthly recurring digital local trunk Flat Rate
Opticn charge for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct,
and L ocal ISDN-PRI T-1 and Term Pian discounts. Customers will receive the
promotional rate for the tength of the commitment term.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs {Continued)
10.3.16  Local All Inclusive T-1 Promotion ili (Continued)

Promotional Trunks must be ordered by September 30, 2001 and installed by December
31, 2001. If the customer terminates the term plan prior to completion of its term
commitment, the customer will no longer be eligible for the benefits of this promation.
Customers enrolled in this promotion are not eligible to receive the benefits of any other
promotion or discounts except for the Install Waiver Promotion. Customers who receive
service under a Special Customer Arrangement {(SCA) are eligible to recsive the benefits
of this promotion except that SCA benefits will not apply to the promotional rate.
Availability of this promotion is subject to provisioning capabilities.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promotional Programs (Continued)

10.3.17  Local All Inclusive T-1 Promotion IV
Beginning August 11, 2001, and ending September 30, 2001, the Company will offer the
following promaotion to {(a) new customers who order a new T-1 of digital Flat Rate Option
Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local ISDN-PRI
service (Promotional Trunks); and {b) existing customers who order a new T-1 of
Promotional Trunks at the time of promotion enroliment and who do not currently have the
Company's Local Service in that respective Metropolitan Statistic Area (MSA).

To be eligible for this promotion, new customers, and existing customers who are not
existing subscribers to an On-Net Term Plan or Local On-Net Term Plan (Term Plan),
must subscribe to a new Term Plan at the time of promotion enrollment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enroliment
are eligible to receive the benefits of this promotion for new and existing T-1s of digital
Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or
Local ISDN-PRI service provided that existing customers subscribe to a new Term Plan
pursuant to the renewal eligibility terms and conditions set forth in the Term Plan
Agreement.

Enrolled customers will be charged the following monthiy recurring charge T-1:

Monthly Charge

St. Louis

Digital Local Trunk-Basic, DID or 2-Way Direct $717.44
(Flat Rate Option)

St. Louis
Local ISDN-PRI (Flat Rate Option) $749.12

The Promotional Rate is in lieu of the monthly recurring digital local trunk Flat Rate Option
charge for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct, and Local
ISDN-PRI T-1. Customers will receive the promotional rate for the length of the
commitment term.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3  Temporary Promational Programs (Continued)

10.3.17  Local All Inclusive T-1 Promotion IV (Continued)

Promotional Trunks must be ordered by September 30, 2001 and installed by December
31, 2001. if the customer terminates the term plan prior to completion of its term
commitment, the customer will no longer be eligible for the benefits of this promotion.
Customers enrolled in this promotion are not eligible to receive the benefits of any other
promotion except for the Install Waiver Promotion. Customers whoreceive service under
a Special Customer Arrangement (SCA) are eligible to receive the benefits of this
promotion. Availability of this promotion is subject to the Company's provisioning
capabilities.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 — SPECIAL ARRANGEMENTS

10.3 TEMPORARY PROMOTIONAL PROGRAMS (CONTINUED)

10.3.17 T-up the Internet Promotion

Beginning January 7, 2002 and ending March 31, 2002 the Company will offer the following
promotion to new and existing facilities-based business customers.

Eligibility: To be eligible for this promation, customers must satisfy the following conditions
at the time of promeotion enroliment;

Custorners must order installation of atleast one new channelized digital T-1 ¢ircuit of which
18 channels must be used by the customer for digital Local Trunk-Basic, digital Local Trunk-
DID, and/or digital Local Trunk-2 Way Direct service provided by the Company and up to 6
channels must be used by the customer for Internet channels of 384K bandwidth.
(Promoticnal Circuit).

New customers and existing customers not already on a term commitment must commit to
a term of service for at least one year. Existing customers with a remaining term of service
that equals or exceeds one year will remain on their existing term commitment. Existing
customers with a remaining term of service less than one year must sign a new term
commitment for at least one year.

Other Requirements: Each Promotional Circuit must be installed on or before June 30, 2002,

Benefits: In each monthly period of a customer's term of service, enrolled customers will be
charged a monthly recurring charge of $950.00 per Promotional Circuit. (Promotional Rate)

Other Conditions:
Customers enrolled in this promotion are not eligible to receive the benefits of any other
promotion or discounts including term plan discounts except for the Install Waiver Promotion.

Customers utilizing less local and Internet channels than the configuration defined as a
Promotional Circuit, the customer will be charged the Promotion Rate based on the
Promotional Circuit configuration. The Promotional Rate does notinclude taxes, surcharges,
directory assistance, operator services blocks of DID numbers or Optional Features.
Customers who discontinue service under this promotion before the expiration of the first
year of the committed term of service will be billed and required to pay an early termination
charge in an amount equal to the Promotional Rate multiplied by each monthly billing period
remaining in the unfulfilled term of service. Customers who discontinue service under this
promotion after the first year of the committed term will be billed and required to pay an early
termination charge in an amount equal to 50 percent of the Promotional Rate muitiplied by
each monthly billing period remaining in the unfulfilled term of service. Customers are not
eligible to receive the bensfits of this promotion for any Promotion Circuit that a customer
terminates, then reinstalls, service during the customer’s term of service following enroliment
in this promotion.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 - SPECIAL ARRANGEMENTS

10.3 TEMPORARY PROMOTIONAL PROGRAMS (CONTINUED)

10.3.18 Local Express Promotion

Beginning April 8, 2002 and ending June 30, 2002, the Company will offer the following
promaotion to new and existing facilities-based business customers who order a new T-1 of
Digital Local Trunk-Basic, Digital Local Trunk-DID, Digital Local Trunk-2 Way Direct and/or
Local ISDN-PRI service (Promotional Service).

Eligibility: To be eligible for this promotion: new and existing customers who are not existing
subscribers to an On-Net Term Plan or Local On-Net Term Plan (Term Plan), must subscribe
to 2 new Term Plan for one year at the time of promotion enroliment. Existing customers
whose existing Term Plan is due to expire at the time of promotion enrollment are eligible to
receive the benefits of this promotion for new Promotional Service provided that the existing
customer subscribes to a new Term Plan pursuant to the renewal eligibility terms and
conditions set forth in the Term Plan Agreement;

Customers must receive interstate long distance service under Special Customer
Arrangement (SCA) Guide Type 1 as described in the WorldCom’s “Service and Publication
and Price Guide” located on the Company’s website at www.worldcom.com.

Benefits: Enrolled Customers may select a Flat Plan or Metered Plan. The following monthly
recurring charge (Promotional Charge) will apply for the tength of the customers term
commitment based on the plan selected and term of service:

Monthly Recurring Charge

Local ISDN-PRI 1 Year
Flat Plan $556.00
Metered Plan $218.75

Local Trunk-Basic, DID and 2way1 Year

Flat Plan $524 .32
Metered Plan $187.07

Customers selecting the Metered Plan will receive the following promotional monthly usage
rates based on term of service:

1 Year

1st Minute Each Additional Minute
$0.0150%$0.0090

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10 - SPECIAL ARRANGEMENTS

10.3 TEMPORARY PROMQOTIONAL PROGRAMS (CONTINUED)

10.3.18 Local Express Promotion (Continued)

The Promotional Charge is in lieu of the standard tariffed monthly recurring charges (except
for DID number charges and Local ISDN-PRI feature package charges) for Promotional
Service, usage charges, discounts (including term plan discounts} and any other local
promotions (except for Install Waiver Promotion and Local Satisfaction Guarantee
Promotion).

Other Conditions: Existing customers are not eligible to receive the Promotional Charge for
new Promotional Service added to a location where the customer already has existing local
service. Customers are not eligible to receive discounts (including term ptan discounts) or
any other promotional offerings except for the Local Installation Waiver Promotion and Local
Satisfaction Guarantee Promotion.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL. 60601
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SECTION 10- SPECIAL ARRANGEMENTS

10.3 TEMPORARY PROMOTIONAL PROGRAMS {CONTINUED)

10.3.19 MCI Lovaity Plus Promotion |

Offer:

Existing Company customers who simultaneously order a new eligible Company service
“unit” (see table below) and enroll that unit in this promotion will receive the following benefit:
a one-time credit in the amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credit will be applied to the second full-
month’s invoice following activation of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with no pending cancellation request,
at the time the credit is applied. Except for this one-time credit, this promotion does not
change the terms and conditions that apply to the new service unit.

Customers will alsoreceive awaiver of the non-recurring Company-billed instaltation charges
for installation following promotion enroliment of all eligible service units identified below.
Usage charges, monthly recurring charges, expedite charges, change charges, surcharges,
any charges imposed by third parties (including access, egress, jack, or wiring charges),
taxes or tax-like surcharges, or other Governmental Charges will not be waived.

This promotion applies only with respect to new eligible Company service units ordered
between August 31, 2003 and March 31, 2004 for installation within 30 days of order {(or by
Company's quoted instaliation date if later), by a Customer with at least one Company
service which has been actively billing for at least 90 days prior to enroliment in this
promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled only
once. Customer may not receive the benefits of any other promotional offering or discounts,
other than S pecial Customer Arrangements (SCA) Guide Types 2,3,4,56,780r9 as
described in the Company's “Service Publication and Price Guide” (The Guide) located on
the Company’s wehsite at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Product Credit | Charge Waiver
Group Sub-product Service Unit Value {Yes/No)
Voice
Local line/trunk Line/Trunk 550 Y
Locai and Long Distance Service-Trunk Solution Line/Trunk $50 Y
Local and Long Distance Service-Line Solution 1 Line/Trunk $50 Y
Local T1 T1 Circuit $500 Y
Local PRI PRI Circuit $500 Y
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC TARIFF NO. 4
Original Page No. 221.26

SECTION 10- SPECIAL ARRANGEMENTS

103 TEMPORARY PROMOTIONAL PROGRAMS (CONTINUED)

10.3.20 MCI Loyalty Plug Promotion I

Offer:

Existing Company customers who simultaneously order a new sligible Company service
“unit” (see table below) and enroll that unit in this promotion will receive the following benefit:
two credits in the amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be appiied to the second full-
month’s and the sixth full-month's invoice fallowing activation of the new service unit. To
receive the benefits of this promotion, each eligible service unit must be active, with no
pending cancellation request, at the time the credits are applied. Except for these two credits,
this promotion does not change the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation charges
for installation following promotion enroliment of all eligible service units identified below.
Usage charges, monthly recurring charges, expedite charges, change charges, surcharges,
any charges imposed by third parties {including access, egress, jack, or wiring charges),
taxes or tax-like surcharges, or other Governmentai Charges will not be waived.

This promotion applies only with respect to new eligible Company service units ordered
between August 31, 2003 and March 31, 2004, for instailation within 30 days of order (or by
Campany's quated installation date if later), by Customer with at least one Company service
which has been actively billing for at least 90 days prior to enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled onty
ance. Customer may not receive the benefits of any ather promotional offering or discounts,
other than Speciai Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7.8 or 9 as
described in the Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enroiled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS.

Company
Installation
Product Credit | Charge Waiver
Group Sub-product Service Unit]  Value {Yes/No)
Voice
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service-Trunk Solution | Line/Trunk $50 Y
Local and Long Distance Service-Line Solution 1] Line/Trunk $50 Y
Local T1 T1Circuit $500 Y
Lacal PRI PRI Circuit $500 Y
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N, Michigan Ave., Suite 1100
Chicago, IL 60601
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Original Page No. 221.27

SECTION 10- SPECIAL ARRANGEMENTS

10.3 TEMPORARY PROMOTIONAL PROGRAMS (CONTINUED)

10.3.21 MCI Lovyalty Plus Promotion lil

Offer:

Existing Company customers who simultaneously order a new eligible Company service
“unit” (see table below) and enroll that unit in this promotion will receive the following benefit:
three credits in the amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied to the second full-
month’s, sixth full-month’s, and twelfth full-month’s invoice following activation of the new
service unit. To receive the benefits of this promotion, each eligible service unit must be
active, with no pending cancellation request, at the time the credits are applied. Except for
these three credits, this promotion does not change the terms and conditions that apply to
the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation charges
for installation following promotion enroliment of all eligible service units identified below.
Usage charges, monthly recurring charges, expedite charges, change charges, surcharges,
any charges imposed by third parties (including access, egress, jack, or wiring charges),
taxes or tax-like surcharges, or other Governmental Charges will not be waived.

This promotion applies only with respect to new eligible Company service units ordered
between August 31, 2003 and March 31, 2004, for installation within 30 days of order (or by
Company's quoted installation date if later}, by a Customer with at least one Company
service which has been actively billing for at least 90 days prior to enroliment in this
promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled only
once. Customer may not receive the benefits of any other promotional offering or discounts,
other than Special Customer Arrangernents (SCA) Guide Types 2, 3,4, 5,6, 7,8 or 9 as
described in the Company’s “Service Pubiication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrclled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Product Instaliation Charge
Group Sub-product Service Unit | Credit Value | Waiver (Yes/No)
Voice

Local line/trunk Line/Teunk $50 Y
Local and Long Distance Service-Trunk | Line/Trunk

Solution $50 Y
Local and Long Distance Service-Line Line/Trunk

Solution it $50 Y

Local T1 T1Circuit $500 Y

Local PRI PRI Circuit $500 Y

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 10- SPECIAL ARRANGEMENTS

103  TEMPORARY PROMOTIONAL PROGRAMS (CONTINUED)

10.3.22 Local Fall Harvest Promotion

Beginning October 1, 2003 and ending October 31, 2003, the Local Fall Harvest Promotion
will be available to new Company customers subscribing to new Local Line, Local Trunk-
Basic, Local Trunk- DID, Local Trunk- 2 Way Direct, Local ISDN- PRI T1, and Local Trunk
T1 service (Local Service) and ulilizing the Local Plus Program, Business Advantage
Program, Local and Long Distance ~ Line Solution Plan, Local and Long Distance Service
Plus Plan/l.ocal or Long Distance - Trunk Solution. The customer may aiso utilize Product
Package Guide Type 11 or Product Package Guide Type 12 as described in the Company’s
{T) “Service Publication and Price Guide™ located on the Company’s Internet site at
www.mci.com .

Benefits:

Enrolied Customers who subscribe to Local Service specified above and commit to a term
of service for 1 year will receive a 10 percent discount applied to the monthly recurring
service charges including DID number charges and monthly recurring charges for optional
features and feature packages.

In lieu of the 10 percent discount above, a customer with a one-year contract who, at the
expiration of the initial term, renew their contract for a second one-year period will receive a
15 percent discount applied to the monthly recurring setvice charges including DID number
charges and monthly recurring charges for optional features and feature packages. The 15
percent discount will remain in place for each subsequent year that the customer renews
samvice.

The promotional discount is in lieu of all other discounts on Local Service.

10.3.22 MCI No Risk Customer Guaraniee

Offer:

The Company will waive applicable early termination and underutilization charges under a
term plan, if the Company, within 90 days of the contract effective date, receives written
notification from the Customer that it wishes to discontinue the plan. In order to exercise this
right, Custorner must provide MC1 with at lest 30 days written notice per the notice provision
in the agreement. For any Customer electing to discontinue service under a plan and timely
notifying the Company of its intent, service will terminate under the plan 60 days after the
date of receipt of the Customer notification. Customers who terminate under this guarantee
will be billed and required to repay all credits, including installation credits received under the
plan. Customers who have received a product specific promotional benefit and have not met
the requirements for the specific benefit shall atso reimburse MCl on a pro-rata basis for such
other credits received and charges waived. This Guarantee applies only with respect to new
eligible Company Customers who receive Company service provided under a contract
entered into between December 1, 2003 and March 31, 2004. Customers must enter into a
new term plan with a term of service, which equals or exceeds one year. Customer must not
have had any MCI billing within the past 90 days.

ISSUED: November 286, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 80601



