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GENERAL RULES AND REGULATIONS 

I. GENERAL PROVISIONS (Cont'd.) 

I. OBJECTIONABLE CUSTOMER LOAD CHARACTERISTICS 

Al l equipment inst alled by cust omer shall have operating characteristics which 
enable Company to maintain a sat isfactory s t andard of service to both the 
customer being served and a ll other customers in the immediate area. In cases 
of high motor starting current, cus t omer l oads resulting in harmoni c 
distortions or significant loads with wide and/or freque nt fluctuations, e t c . 
customer shall install, on its side of Company ' s meter, all cor recti ve 
equipment nece ssary to enable Company to mai ntain t he integrity o f i ts electric 
distribution system. For all customers not voluntari l y complying with thi s 
r equi rement , Company, where practical, may ins t al l corrective equi pment on i ts 
side of the meter and charge customer a l ump sum amount for the current cos t of 
such equipment and the cost of a ny s ubsequen t addi tions to or replacement of 
such equipment, whenever said future installations occur. Failure of customer 
to install such corrective equipment or to pay for t hat install ed by Company 
currently , or in the f uture, shall be grounds for the disconnecti on of electric 
service. 

CONTINUITY OF SERVICE 

Company wi ll make all r e asonable effort s to provide the service r equest ed on an 
adequate and conti nuous basi s, but wil l not be l iable for service 
interruptions , deficiencies or i mperfe cti ons which result from conditions which 
are beyond the reasonable control of the Company . The Compa ny cannot guarantee 
the service as to continuity, f r eedom from voltage and frequency variations, 
reversal of p hase rotat ion or s i nglephasing . The Company will not be 
responsibl e or l i able f or damages to c ustomer ' s apparatus resulting from 
failure o r imperfection of servi ce beyond the reasonable control of the 
Company . In cases where such failure or i mperfection of servi ce might damage 
cust omer ' s appara t us , cus t omer should instal l s uitable protective equipmen t . 

K. REGULATORY AUTHORITIES 

The t ariff (i . e., r a t es, r i ders, rules and regulat i ons ) contained herein has 
been fi l ed with and approved by the Missour i Public Ser vice Commiss i on and are 
subject to modi fication to confor m with any revision filed by the Compa ny and 
approved by the Commission . \'/here specific situat ions are not addressed by 
Company ' s rates, r i ders, or rules and regulations , the applicable Commission 
rules set forth in 4CSR, Sections 240- 2 through 240- 23 s ha l l apply . Company 
may make writ ten application to the Commissi on to seek t he approval of a waive r 
of any specified portion of these f iled tariffs for good cause shown. 
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