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BEFORE THE PUBLIC SERVICE COMMISSION | F I 3
_ OF THE . E D
' STATE OF MISSOURI
NOV 0 7 2003

Name: JAMES DUDLEY
Complainant

M 8g
s.wloo%gmr‘#,?g!. on

VS. Case No.
Company Name: MISSOURI GAS ENERGY
Respondent
COMPLAINT

{address of complainant})

=- MISSQURI GAS ENERGY
(company name)

(location of company)

1. Respondent,

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:

l— - MGE TRUN OFF MY SERVICE AT .4231 TRACY FOR 2510 THAT T DID WOT QWE
THE GAS BILL WAS IN A MS SARAH CHAPPELOW NAME

HERE ARE THE LETER AND SOME DOCUMENTION THAT WILL FEXPIATN TT MORE .|

3. The Complainant has taken the following steps to preéent this complaint to

[ B oo T I



I HAVE NOTIFIED MGE ON THE !15 OF JULY 2002 TALK WITH MRS BUSSEY FROM

MGE AGAIN"ON THE 240F JULY IN 2002 I FILED A INFORMAL COMPLAINT AND

Row 1 aM FILING AN FORMAL COMPLAINT

L

WHEREFORE, Complainant now requests the following relief;

THAT MGE REMOVE THAT BILL OFF MY NAME AND STOP COLLECTION ON THAT

BILL

wo Z{; Loo S ‘ 7,

ignature o?lomplalnant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.




MISSOURI PUBLIC SERVICE COMMISSION

NOV,7 2003

MISSOURI PUBLIC SERVICE COMMISSION

P.O. BOX 360

JEFFERSON CITY, MISSOURI 65102

ATTENTION: CONSUMER SERVICES DEPARTMENT

MR.JAMES DUDLEY FORMAL COMPLAINT

I AM WRITING IN REGARD TO A GAS BILL THAT I RECVIED FROM
MISSOURI GAS ENERGY DIVISON

Mr. Dudley was the landlord and owner of the property, at 4024 Prospect, Kansas
City, MO. Ms. Chappelow had gas service in her name from Sept. 26, 2000 until
April 26, 2001. MGE removed Ms. Sara Chappelow’s name from the billing
account then transferred the $2,099.00 that Sara Chappelow owed to Mr. Dudley’s
home account at 4231 Tracy, Kansas City, MO on June 24, 2002. When Mr. Dudley
notified Mrs. Bussey and disputed it with MGE, MGE discontinued the gas service
to Mr. Dudley’s home in July 30 of 2002, about two years later for $2,510. MGE
turned the service off at 4231 Tracy on July 30, 2002, from the 4024 Prospect billing
account, which belonged to Ms. Chappelow, which was being disputed.

I notified MGE on July 15, 2002, and then I notified (MPSC) Missouri Public
Service Commission on July 18, 2002. I received a response back from the (MPSC)
August 23, 2002 stating that they could not help any further in this matter in August
2002.

In June 2001 I had MGE to disconnect the service and reconnect the service in my

name (James Dudley). I had that service on for a vear AT 4024 Prospect



MISSOURI PUBLIC SERVICE COMMISSION

Ms Chappelow told MGE that her purse was stolen. T do not know but she filed a

police report a year later. The bill was from 9/26/2000 to 4/26/2001 she file on

5/8/2001

I do know that I rented to a Diane but I do not know if Ms Chappelow let Diane use
her name or if Ms Chappelow stays there from time to time. I do not know

MGE never call to verify who lived there
I do know that neither my family nor I ever lived there in our life

Mr. Dudley gas service was turning off for months and the bill is still on my account

as well as the collection dept.
The relief that mr. Dudley is requesting is:
1 is that ms. Sarah chappelow billnig be removed from james dudley acount

Here are previous responses from this complaint

1. Ms Sarah Chappelow Fax
2. Ms Tracy Leonberger Fax
3. Mr. James Dudley Bill for 4231 Tracy
4. Mr. James Dudley Bill for 4024 Prospect
JAMES DUDLEY MISSOURI GAS ENERGY
4247 AGNES 3420 BROADWAY
KANSAS CITY, MISSOURI 64130 KANSAS CITY, MISSOURI 64110
816 682-1689 816 756-5252



MO PUBLIC SERVICE COMM -

GUESTIONS? CALL:

(416} -756-5252

P.D. BOX 219255

NANSAS CITY, MD $46121~9255

JUL~3e-2082 13721
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JAMES E DUDLEV
4231 TRACY

STATEMENT DATE
JUL 10, 2042

%73 SoE 1SBR  P.11

FOR SERVILE LOCATED AT.
4231 TRACY AVE
KANSAS CITY, MO 64110-1243

KANSAS CITY. MO 64110-1243

PEPOSITINONE
ASCOUNT KB3R: 4A2739TAT7%
- ram T R, by PREVIOE - PRIAIT DTN il g4 ek ‘
il BAS 06-05-02 PF-85-02 50 9688 19699 11.080 44191 v
1 BAS TaTaL 34 1l.o00 4.86
‘l v ml PERTY ‘fT[ FATIN | FRUNDIYE | suEs TONNTY i an ]
™ oRRGt THARDE - cHamaE FEE TAz Tan -t m
5 14.13 1,24 4.88 . g .00 N i7.29
PREVIOUS BALANCE , 305,54
TRANSFERRED BALANCE 2,200.59
QYHER TRANSACTIONS .58
OTHER TRANSACTIONS TAX .06
TO AVOID DISCONNECT PAY BEFORE JUL 22, 2002 2,510.7%
TOTAL CURRENY CHARGES DUE BY AUS 1, 2002 17.2%

I¥ PAST DUE AMOUNT has been pald, please subtract that
amount from the AMQUNT DUE when vou make your next paymant.

COMPARATIVE USE INFORMATION
= 2,528.04
F
|| wasT vear|ira _l N 2,528.32

b smrinsn‘r DATE: JW 13, : znnz

JAMES E DUDLPY
6231 TRACY AME C
KANSAS CITY, MO §41190-124F

MAIL PAYMENT TO: MISSOURI GAS ENERGY
PO BOX 219255

KANSAS CITY,

MO 64121-8255

442739787300C00L 7290008 52804 0002524322

mm NBR:
AB27397379

AMOUNT DUE |

¢ 2,828.06

AMOUNT DUE
WITH LATE cHARDR

o

& 2,528.52
AWOURT ENCLOGED |
$

TOTAL P.1l

rat .
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Tracy F. Leonberger i N . .-
Goveno: Office Building. State of Missouri
200 Madison Street, Suite 800 Public Service Commission
P.O. Box 360 Consumer Services

Jefferson City, MO 65102-0360

(573) 526-5568, Dept, FAX (573) 526-1500
Personal E-FAX (443) 227-2262 or

E-mail address: tieonber@msil.state.mo.us

To:  Shirley Bolden @ MGE Fax: (816} 360-5764
From: Tracy Leonberger, Date: Tuesday, July 30, 2002
Consamer Services Specialist
' " e i)udley, James ) ’ Pages: 11 Including cover sheet
CC:  None
X trgent 0 For Review U Plegsa Comment X Piaase Raply CJ Please

Nota: New complsint. Please contact the customer and provide me with a company response.
Thank you for your assistance in this matter,

Important Notice io all our regulatory contacts:

The Missouri Public Service Commission Staff bas noticed a decline in the quality of the information being
reported o the Commission by Utilities. In order to address this problem, please include a minimum of at

least the following information ga all complaints:
1. Explain the problem

2. Explain the cayse of the problem

3. What waz done to correct the problem

4,

Please swte the date the customer was contacted by the company and a brief summary describing the

contact. Ifthe complaint was handled via letter, please provide Staff with a copy of the letter.

5. If the complaint involves an allegation of an usawthorized camier change (slamming), a copy of the
LOA (and/or verification tape) must be ipoluded.

Wa will'no long accept auy reports containing less then the above-stated itsms, so plesse include the

information in your report to avoid Staff having to re-contact the Ukility. Thank you for your cooperation.

4 & %" N F N &4 & N 4 % v = % o3RS AN e o ouoy
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JUL IV Zidds LIV Lr
Missouri Public Service Commission
Consumer Complaint-inquiry
Complaint New
Complaint/inguiry No. C200301228
Mode of Receipt Mall
Service Type Residential
Utility Typs Gas
Utility Company Name  Southern Union Company
Priority immeodiate Response Nesded
Complaint lssue Bllling
Complaint Sub lssue Disputed Bil}
Consumer’s Account No. 4827397879
Additional Name N/A
Agcount Name Beaperting Party
First Name James First Nama NiA
Middle Initial N/A Middte Initial N/A
Last Name Dudley Last Name N/A
Street Address 4231 Tracy Street Address N/A
Malling Address  N/A Mailing Address  N/A
City Kansas Clty City NiA
State Missourl State Missouri
Zip 84110 Zip N/A
County Jackson County N/A
Home Phons 816-682-1639 Contact Phone NIA
Work Phone NIA
Cellular/Pager N/A
Fax N/A
E-Mail N/A
Preferred Contact Time From 8:00 AM To 5:00 PM  Contact Piace Home
PMgfheorLed Contact Phone
Complaint/ingquiry 7130/02 (mailiCecilla) sdiD# 3687496/MGE put bill from tenant at 4024
Description Prospact {(KC MO) onto his—-her namp was Daine (Dlane?)/also put
Sara Chapp”s bill onto hisitotal amount not his |s $2,204.59/
Date Flled 07/2912002

.../doccontent.dli 7LibraryName=PSCCS PSCDOC& System Type=2&Logonld=0ed 1 acfadub117/30/2002

/
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‘Task List Details - Consumer Complaint/inquiry Pagel ot
* Required Fiolds
Taak No. 2 Date 07/30/2002 12:19:26 PM
Type of Doc Complaint Routed From Barr Cecilia
Account Name Dudley James
Complaint/inquiry No. £200301228 Edil
* Utility Type G T H
* Utility Company {Southern Union Company e .,m....,u....:i
* Complaint lssue [Biing W
* Complaint Sub lssue [Disputed B i
* Priority |Response within 7 days _i —
Follow Up Date |W3.992 BN
Path o o _ ®rastrack © Complex Track _
Route To [Select ﬁ Send Notification To [Select -‘
Ambrose Candy |
Anderson Melissa |
|BarrCecilia |
Commants
. ) e e s
Complaint History
SI.No. Attachment(s)
1 PLAINT - Y
2 informal cemplaint-Dudley
http:/pscepr/mpse/task_details/complaint_detail asp 7/36/2002



SULT oW gids Lo Lr PR FUDL L DRV LLE LUt D 220 Lo L

LABK mIswry ragelot!
Sl.No Recelved Date User Route {0 Status ' Comments
1 071282002 Barr Cegilia Leonbarger Tracy Waiting For 7/30/02 (mall'Cecilia) sdiD#
Process 3687496/MGE put bill from
tenant at 4024 Prospect

(KC MO) onto hig—-her
name was Daine
(Diane?)also put Sara
Chapp's bil onto his/total
amount not his is

$2,204.59/
2 07/30/2002 Leonberger Saved 7/30/02 Faxed complaint to
12:48:33 PM Tracy the company. In order for

Mr. Dudley to prove these
bilis are not his, he would
need the dates of servico,
location and how his nhame
was associnted with these
addresses. Let me know. |
will respond to the
custorner by lettar

>

hup://pscepr/mpsc/task_.../Complaint_history.asp?strsubmission=C200301228&intitemno=  7/30/2002
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22 ' MO PUBLIC SERVICE COMM . 573 S26 1588 P.18
i ' QUESTIONS? CALL: FOR SERVICE LOCATED AT:
— (816)-736-5292 4024 PROSPECT AVE
= P.0. BoX 219255 KANSAS CITY, MO £4130-1321
%Wwdm KANSAS CITY, MO 66121-9285 ,
1—1__? Southarn Urien Sompeny —
13713 1 AV 0.255 a7
FINAL BXLL ARAUTORRS~DIAIT 64130
lu“lululm"n“l“nml"u“ulllflll“ulllllulu!!ul . —
STATEMENT DATE JAMES E DUDLEY
APR 17, 2002 4024 PROSPECT AVE
A KANSAS CITY, MO 64130131
DERDSIT:NONE ' )
ACCOUNT MBK: 6665186575 . 7
% r&“mfmwra u‘m! nm“!:% -Mnm" uww. a..i te.“ - |
GAS 04§-0S5-(12 G4-17-0Z - 12 07449 0744y .00 .
b ml OWE olaADe - e Tan A R
GAS .05 .00 .00 . 26 .00 N1 .00 . 4.3
PREVIOUS BALANCE 100.52
BALANCE FORMARD 100.32
TOTAL CURRENT CHAROES %.31
| vou HAVE MARE 1 ON TIME PAYMENTS IN THE LAST 7 MONTHS,
COMPARATIVE USE INFORMATION
T LT S N )
R
R BLEFASE RETHRN THIS PORDTION VATH YOUR PAYRLINT - » THANK YO
STATEMENT DATE: APR 17, 2002 - o JONST 197
ACCOUNT NBRe
JAMES E DumLEY &665186538
4025 ‘PROSPECY AVE. ' ‘
KANSAS CITY, NO 66130-1321 AMOUNT GUE
UrPoM RECELIPT
MAIL PAYMENT TU, MISSOUR] GAS ENERGY s 10%.63
' PO BOX 219255 AMOUNTDUE
KANSAS CITY, MO 64121-9255
) ]
h—_—-‘_—_—_
GE65186538000QT0U4AIGC00LA4EI000004LY Y AMOUNT ENCLOSED
3

e ——— i ——
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" p5/18/2801 15:49 91375_ 38 ' GORDON ENERGY PAGE 82
INDEPENDENC@ MRE.‘:OURI POLICE Date: 05/08/2002
ate:
Case Descri t;on. Case Number: $001-00037265

Larceny Frofn Auto )
 Primary Vietim: CEBAPPELOW,SARM . E,

Date/Time Reported: 04/26/01 1l:1& Hra. D1 I Type
Bafs/fime Reporteg: osflgf;oo 15:28 Hrs: iEpatsh, Incident

- Date Time Betwees : 096% 701 35.00 3.

4 Locatign dgcurre 120Q3 E 40 EY

Cross Stregt . .

Areas Sout " Section: Sector 58 arid: GRID 1898
Re orti fficer : 53 EINCAID, END J,
Sngt Assé ed to Investlgate‘ GLENDR,
Scen folol J-1-1 gn .
Asszigned Investigatord: - ‘
Cage Status: Inactive Lispeoaition: - Disp. Date:
No. of Offenses: 1 No. of Offenders: No. of Victims: 3
Offena
ey et
a . 3 , ed ;
tatul;}eﬂc | CARCENY THEPT FROM AUTO o P €
Locatlon . : Convenienc Criminal Act;vitg :
%C¥ i No. Premlses Entéred:
gui aa 1 Ee ?atur :
ﬁgtg; sent: . g %ﬂ Les Brageant
. H ln . . . - 1
ﬁlgym tho : : Emw g nt « .-
coho]l Related : gnknown g Reiated v e et Unknown
Domestlc Cﬁl?e : No Hart C§ . :
Comp) I e : 7 Just. Homicide ‘Codé :
0%? ﬁg Certh : Juac. Circumstarnces =
; St tﬁ%gf5ﬁ§?§?o ery, MC0480600 S J{F Hgm Cr tt
- E ] ey .
Shgcule ORI/COZOND 4ot @?mnaf Activy mﬁa:
Weapcn Code %2 . - = Heapon Featuxe Lov L
_Weagon Code #3 P e Wea on ke g % H
Couhf v . - o« - . 3 001 ?K!T 2Tt 'nsg:
gg%C Eode e = o« e a I vgggem ocatlog e§ :
e DPa - ot :
S c%ng, cﬁf Related: 1ct%m omg Re } o
A.g neqg structure : NC Eropert Dama < .
Bgladeed o r Gepnbertart iiRe S
o 53 . a - : .
3ang Relate + .« . 1 UNK - Sﬁ;tlcna S cﬁt H
SUBJECTS : ) _
.. t Informatiocn . . N
CVIEE Ry %}g?%g%mgﬁm,a? : Photie : 461-5373
. %NDEP : . MD 840850 ... ..
Race : White Sex: Fem%le D.0.B: 06/2511981 AQE' is
.o . . - : a M . - . -
I 5 lexiom: = hnl it
T %}{E:ﬁfc #: K00564323 ComplexioR* ge. . Rz - Soc fSec § ‘é*? -36-2694
B Buslness~IV . : o Phcne* 914'461 5911

e v . . - ) . i c st tus
- % Qldence i 2 . _ e? erea.%mnt

S, fafigfméc Triﬂ'ésﬁimzea

9E 45 de 4A A )

TN

"Prcperf§ PELOW Subject §:- 1o Subject Type: ¥igtim..
ence g de ; Stcé Property Typs  General
Pro ert agg: Cre 1tCard
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T

INDEPENDENCE MISSQURT POLI - :
Case Description: E REFORT = 'n) ggte ps/o8 2003
L3820y Frog A9 ] ase Number: 2001 -Qo03726
Date Received : 04/26/01
Date Recovered 736401 Ig&géééegalufue- 1188
Re over% i Raccvery
REg Notl 24 Cwnier Date Nb*;f;ed HowW? :
. Bin Loc . Disposition | 1
Ygﬂr . ; f00 Descrégflon CREDIT CARD T NES STCRRE
M . s : ) yie .,
8 ity . o: 1. 002 EA Model/Style.
Rgulétéogn# : Tate : EESi?ZEef
g E 1 : ’ AN ., . s '
Propert PELOW SARAH, Z
Evl enggﬁp : éuﬁgect #: 1 Subject Tywe: Victim
- By : Stolen Propert : Gener
BRI cPeta Bisas perty Type ¢ General
eived : 26701 Initial galu 1.09
ate Reccvered- Becovere: fue~ . .00
Recave% Log Recovery
RFGT Natlfy Cwrner Dare: Notlfled How?:
Bin Loc . . Digposition .
Yeﬁ R / /00 Descrégglon BCCIAL SECURITY CARD
2 . : Sty . 3
8 g 3 ? EA Model fStyle: 3862654
b3 g%ét% %nﬁ : g 2282 Exgir '
N e - 2
e%lai g : QAN . . :
Dropert PELOW, SARAH
‘p§Vl Egggép subjecr ¥: 1 Bubject Type: Victim
c :
grggert E?des: ?len : Property Typs : General 7
Dgt Rataive 04/76[01 Initial walu 7.50
Date Recovered R“ﬂovered Vg ue. .00
Recocweary Oo

W
So erg thlfv Owuer Dzt otmzfed.ﬂaw°

Bln Lo o . : D13p951t1cn . %
0 Deacr DRIVERS LICEN E
s o [ /00 cagEippion: > LIGENE |
8 tlty .3 T 1.008% EA deelg&tyle. .
25 acgtnd | L,  Seatd Beg TS
568813 3 : KDOS64328 TOQAN ..
: CHAPPELOW SARAH ) ot s
PrOPgrtE H%mo rg%o.' Subject #: 1 Subdect Type: Victim
ggé e%ge gfgé : ﬁtoéen Propexty Type = General
PEEE RS eivegs' 2758 /01 fnisial ya}ue : o0
Date Recovere R§EC$§§§ ¥¢¢4 3 . od
kecove RS 3 .
W1l Date ¢ct1f el How?:
EEQJiczﬁ. ?Dtlfy E arl bisposition . 1
- / /[oo  pesg cripfion: $15.00 U8 cgn JENCY
< S“a% E . ””15c03?3 or Mude¢/htyle.5 rzga"
‘5‘u yal 1*1 11 1 O 1
S 3 tats iz
Lo Redye rgtn# : brats CAN . .

[ase Narrat*va‘ INDEDENDINGE, MISSOURT POLICE DERARTMANT
' ' EE& Iarrat J”?e
Report # 2001-372635
fate: 04726/01
Narrative:

A
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INDEPENDEEEE MISSOURI FOLICE : Date- 05/08/2001
¥ i e
Case Descripticn: Cage Number?gzool 00037265

Larceny Fro Auto
gn 04[26/0%§at 1116 ?gurs I s cgggacted by the vigtig at the frent
o

egk in ag a ﬁceny rom
gl 8. Gran
E endence MO 64055
1913 461 €51

were rcm Et W2 ront aeat of her
pazr

Ms. Chappelgw wapted to report that on 09}15}00 ghe follawing items
S 5% pitanes ¢
vehle e t ag was ar ar& ing . ct at lzcﬂa E. 40 Hwy.:

cnes tore re b
Driyers Licen
ocia Secur ¥ Card
15.00 U. rency )
Ms. Cha élow descrlbed the vehicle as a:
1S89,Ceep,

. . |
SIS, S0vAteR, 9700 YAFACE.OF SUREETATSgEmaben. T save ne the

Reporting Officer: G Kincaid P.I.D.: 753
PACE Operator: {3 Kincaid P.I.,D.: 723
Supervisor Approval; C. Mayeaux P.I.D.: 872

Respectfiully Submitted By:
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RESIDENTIAL LEAST/RENTAL AGREEMENT
i
dﬁéi?l—.ﬂﬂ.wi?ﬂ?ﬁ!??g ullen:.u. {herginutinr Catied Marwgement] and
gg&@rﬁgﬂ.an& - Managemant leasas 1o Rasicent, snd Residant rants from Mansgement, residsntis) unid ioceiedt ar

POSSESSION: 2. lfthers it a delay in delivery af possasion by Marsgament, rent hall be abeted on & defy basls wil posmssion i
. ﬁ!ﬁ.ngﬂaw:ﬂniﬁ!ﬂ&lﬁ:ﬂnﬂﬁ%?gnﬂqﬂiﬁaggiu‘i
: ;gnanggg&!a&gg}agfgi%agig :

RENT: . 1 Rentis payable monthly, inedvance., atasteol 4R ver doctasis. 0% ), parmonth, during the
wm .

Ra.._n33&323#‘5&42592?335:%&533!5;}8;
roay designete, Tormpt agress 10 pry 320 ko sach dishanomd check,

RENT i ...!‘E&aﬂﬂnu:nvo..ui-os;ziugwgngwxnol&s.nﬂtar&nnsg&rg&lﬁ .
DISCOUNT: montt; the rate wilbe U Yanadyew s doilars ﬁgivﬁﬂgﬂ‘oﬁtnvugﬁ!&-ni

- ’ -

EVICTION: 5 .uuiian.n_.q_Eannauﬂl.ma!ﬂqgaawnﬂﬁaw\?gaméa?i.Efﬁaﬁ!ung )
autormaticaty ard immediztely have the fght {o take out a Dispossacsory Warraett and have Aesder, hisdher tamily wxd
possessions svicted from the premisas. ‘

) INOEMINTFICATION 8. Manegemans acinowledyes recaipt of __ 3 C(D dokars (3 Bo0E 1. 23 8 SOvosit 20 ncRmnity cwnel
OEPOSIT: iﬁgiﬁigg*ﬁhﬁtgﬁgisaggﬁggUgiﬁuoiniﬁ
. . . Pasidertlem o $5Q carpat Clasning charge, thinty (30} days aftar he rewidance is vacated i

{x]) Laase tenn hax axpined or agroemont has bean terrminated by both partes; and
(b) All moniaa dus Manageman: by Aesident have bown paitand
- (5) Regidency s not camagad and i3 itin s originud condibon. nommid wear fnd tear axpeciad, and

] IniouaiaﬁFiﬁgagiﬁmnﬂﬂgﬁ_&lg;ipﬁg.
et tglanhona),

{#) Depcsit wil not 5e retimed it Resident leaves bofors ismme S s compieted. Deapoail may e appled by
Maragamant 12 satisty ak ar partof Resinant’s obligatons and sieh act shel not prsveTt Mane Qemany resn
calming damsges in sxesy of the deposit. Rusidantmay ned apply thi Seposit K- 21Ty of the Fet payrment,

mmzm&.»r_..u.ntnli&giu-alaﬁiagwiiulﬁa%gigaﬁaﬂi.slg
TERM: onfy 1o tha st mont: of e iaase pariod. Should this laese be hreached Ly the Revident, both: the fast month’s e and
. Mtiggﬂﬁng%ﬁﬁ_ﬂcggﬂnﬂ;gs&gsg:?nﬂng

SUBLFE E Eiﬁiégﬂoq!ﬂg!ﬁi«o withott writtan consernt of Managwmernt.

CREDT 8. Management having recabved ard (eviewed i Credt anbiicaion HMiad out by Aeaicwt, s Managament having fadivd wpon
APPUCATION: ?E&E&gzntgﬁgguﬂii&iﬁﬂigﬁmgsg

. oftwteminationof hig (saze, Fesident further agreas to indgeminity Margement for any damages = propery of
o gﬁ;iﬁcﬁ:ﬂ.uﬁ!ﬁm&ﬂ.?gnginngéﬁgaagwraﬁgﬂiiﬁn
Rty Tight & “sat I for tha securily depositand prepasd rant which wes rleiiad as bquidioed dameoges.

T FIRE AND . ¥ remiclencs bacormas unichatitabie by reason of fre. sxpiosian, or by other cagualty, Managemact may, af &5 option, - ‘
CABUALTY: taminats rental agrasmant of regtir darmaget wthin 30 days. If Monsgarant does Mot A0 RPAItE within il tme o ¥, .
' - © bulidieg is fully destroyed, the mfial agreement Herolty creatod ia terricatsd . Manapamant siscts 1o repair dmage, ey - Ta
B k sl be abated and proraied tnem tha date of the fies, axplosion, o offiar crEualty 10 The, date of mocsupeney, providing - - B
S i 7 during Taciins, Résident has vecaisd and removed Assident's fossesions A Mouired by Managernent. Tre: dege of T
oL "7 rwoccuparcy shall be e data of notice tiat esklunce i ready for ROCUSRNZY. . . i

Igocmw. T gﬁi—algEﬂﬁ:kﬁ?ﬂigqigﬁggigfaéﬁg
B . withis agnesment. . o .
neMdres 0 B ggg?&iigﬁ;fgﬁiﬂiﬁﬁﬁaiﬁ%
Hﬂﬂﬁ. AN hour. i cace 1 ernerpancy, gii%ﬁ!ﬁﬂ-i%&-&ﬁggﬁnﬁﬁs&?
use 13, Residance shall e uet! or asidentia! purposes oty snc shail be oocgied ony bythe Dersons ramed in acdent's

- epplication t leaze. The presance of me individyal razickig on the paeriaea wha B noLe SKRELOCn the concalagreemant
will be ol Qrouncs far tevminetion of this aQreement, Ansidencs st be used 50 w3 to comply with state, county.
s o muricipal lews: and oranances. Fasident shail not ves nesdencs or pemiit & K be used tar wiy dsorceity o unkarhul
: T parpoioe O R AITY MAanned sa us 1 intarian with ohst Ratioen's qui enjGyment of theit resiencs.
vnﬂv.mnj/ . Mangpemar: shefi not be fadit O damage 1o Rasidant's propanty o any typs or gy Teason OF CAUER whithtdoes, '
- LORS: sxoept whees 2UCh 35 due 10 Manzgemam's gross Raglgenca. Pesidert ackiowiedgoe thar he/sie ia awers that hershie iz §
ST ol | respccmible for cbtaiing any tesirsd Ingurance fof fire, ek, kabidy, W on permonal posseasions, famidy, End gUESIS.

,.-umuﬂ... . .-Hglmn.ma?oqul?oﬁiiEaﬁauiulﬂuﬂaﬂ:ﬂ&uﬁu&:mn_ﬁ.w!nﬁwﬁ:ﬂﬁinﬁﬁﬂ%%&
: : . . appoval of Marogermern has bawn obiuinad.
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INDEMNIFICATION:

FARURE OF
TOACT: /
RAEMEDIER

CUMULATIVE:

REPAIRE:

ABANDONMENT,

5

-RIGHTE:

BULES AND
AEGULATIONS:

N WITNESE WHEREC

15:43 a137t 38

18,

17,

18

18,

Retident ralsazes Managarrant fromlinbfity for and agrees w mdemnily Management agamsticsses, insurned by
Mznagermant &5 % tasLir of (a) Rasident's filurs to fulfill any condition of this agreemant: (D} sy damsge ocin)
happening in or BOOAR resicenca of DITKees 1 Rasident's invileas or icensees or fuch persat's property; (¢ Aesident’s
fadure 10 comply WiH any (qQuinamants inpassd by any govermmental autharity; and (d} any juigement, e, or dtfwr
ancumbrance ed against meicencs as » tosult of Residant's actian.

Fadure of Managament fvirsiet tpon compliance with the 1emma of this agrasment shall nol congtitule 3 wtwer of
armyviclation,

Al mmadiys phder thix agresmant or by law or squily £hail be cumutative, i & suit for ary breach of this sgreement
sxtablshes a breach by Reakiant shak pay 1o Managament all axpsnsss incurmad in connaction tharewith,

Any notica required by this agreament 2hall be in writing and shail be dafiveved persenally or mailed by registerec or
oactitiod rrail, .

Managemant wil maks necassary repairs io the axtarior with resscrabie promptnass after recsipt of witien notica from
Rasident. Reskient shall make ali necassary repalis i imerior and kaep pramises ina safe, dean, and sanitary condition.
Resident thali maka contact wdith all rapaic ar servics pecple and will be regponsibla for paying tte ficst §28 of any cherga,
Roaidaent may Dot remadsl or pelit of structirally chanpe, nor remiova any fixnita therafrom withaut vrithen permizaion
frorn Maragement. :

. »
It Rasident remonas or atismpte 1o retnove property friom ha promizas athar than in the asusd courss of eantineing
oecupancy, without heving first peid Management aif monies dus, residonce Moy be considerad abendoned, gnd
Managomari shall have the fant withot notics, tn store o dispoas of any prape©ty remaning on the promizes by
Resident. Managsment zhall 2isc have tha right 1o stors or dispess of any of Rasident’s groperty renaling o the
prumizes atier the tamningtion of thiy agreement. ANy uch propsry shall be considersd Management's property and the

un-mmwminummst

fimakisnt s nghts uodor this laaze shall at all Ymas ba autornatically junior s sutsact to sy Sued 10 sectre debt which s
now or shul erealiar Do piaced on pramises of which wsidenta 8 past if requasted, Rasidsnt alvel sxecints grompy any
cartficuts that Managamant may reguest ta spacifically implemant the subondination of this paragreph,

Slgns; Resdent shall act dispiay eny Signs, extedor liphts, ormarkings, No awnings o athar projection:s shall ba
o .;?:mum outsidle OF the buiding, :

(b] Locks: Aesioent (s prohibited from adding tucks b, changing, of in any way akeing icks instalad on the doorx, All
koys Mmuet he retumad to Management of the pranites Upon termination of the octLpancy, . L

{ch Entrancss, waike, Bwns; wrd divevays shef nol be obsiractsd o used tor ary purpase cther than ingress aod egrass,

{d) Radip o televiaicn asrials shal not be Dlaced or arecied on the rocf or sxtener, o

{#) Parking: Mor-opemativa vehiclee are not perminad on premisas, Any such non-opesative ehicls may be removed by
Waragesen &1 The sxpenza vf Fesident owning same, for storags of public or private sale, at Manapement Eoption,

 and Rasidert owning same shall have no right of racourse ageinet Managemant therwice. .

N Stompe: No ¢00ds O materidiv of sy kind or description which are combuztihie or worki incrasse fire risk or ghad fn
ary way incrass Tha firs Insuranca rmie with respact 1o the premises or any law or regiilation. may be takan or acad

. in a stocege aree or tha residance Rualf. Storage in afl 2unh arees ghall be at Regident's sk and Managarsent stailnot

tve Ior any Joks or damaga. .

{ Wals: noomlk, scraws, or gihesive hahgers axcept standard plebure hooks, shads brackets, and cuttain rod
brackets vy ba parsd T walls, woadveork | or any pat of rasidencs, e ST

&) Guest; Besickr! 3halt b responsibie and fiable for tha conduey of his/er guests. Act of guagts in vialgfion of this
agroonet of Maragament's fuizs and reguiation may be deamaed by Management 1o be.a breach by Reeldent, No
guest iy sy Tonger then 10 days withoul penmission of Managerent: otherwize 2 310 per day guest chargs wit he
H!Mﬂ ' -

() Nolsa: ATmdos, television ssis, phonographs, gic. Mustba turned dowrn 10 s leval of sound hat dties nat aaroy o

intariare wih neighbors. .

) Ruslcecrahal mairdain hisher own vard and shrubbery and tianilsh hster own geoiags can. .

{k} Renichenty Guide: Menagement raparves e right a1 any time to prescribe such adoifions! res and make such
changes Wit nies and reguiatioes set larth and celared o sbove, st Managerment shall, 1 ts judgement, getsmine

.10 he sy 10r the safaty, cara, and Cleeniiness of the pramisas, Wor the presarvation of §ood erfsf tvforthe -
codifort arbenefit of Resldents peterally,. -~ 7 . : : E A :

.::M'W!ﬁdtm}‘ attached Scdencurn Corutitite Hie enties Sprewment betassts thi aﬁmwandmwmwm

7 zheall bt Diocamg. 1 72 tha inde:tion of the partes herin that 16 2y pert o1 this iate Sgreemant 2 imalid_for AR CREEOR, -

F, s parDas sl hve Ciobed thesa prasants 1o be signed in

7

L. s invaleyshel 1ot void the remuitier of th sental agraeatent.

tha day and year first apove wiitten.

e 3 Wt

u) 2 Lhagaelad

NUMBER OF RESIDENTS LIVING WITHIN THE anses:_ai_:..

MAMNAGEMENT

S/
| 'Cxl??dffﬁ- Mitenetd
, >

VAt b e

RESIDENT{S)

D
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5/10/G1

-~ To wham it ;may concern:

- There 15 & report currently on file with the frand and forgery department of the
Kansas City, Missouri Pelice. They have assured me that the case will be assigned to a
detective and pursued. This process, however is a rather lengthy one. This matter will be
pursued in a court of law, but 1 am trying to protect my credit rating ar the preseut time, I
would appreciate any help you can provide in this matter. [ do have snspect information
including a namne and telephone mumber if you would like to followupon yourend. I
have included in this fax transmission a copy of my social security card, lease agreement
from May 2000 to May 2001, and a copy of the report that was filed at the Independence
Police Department concerning the theft of the identification in question last Septemaber.

If you require any further proof of residence or idemtity or general mformatmu, please
fecl free to contart me at:

(913) 461 - 6911 cell phene

{913) 834 - 0101 home phone

(816) 750 — 4020 pagex

u and sincere regards-

s Zéﬁ%mfm

Sarah E. Chappelow-
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