
Name : JAMES DUDLEY

vs.

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE

STATE OF MISSOURI

omp arrant

Company Name:

	

MISSOURI GAS ENERGY

Complainant resides at

Respondent

COMPLAINT

t . Respondent,

	

-MISSOURI GAS ENERGY

Case No.

;r247AGNiS-KANSAS CITY MO 64130
(address o complainant)

FILED'
NOV 0 7 2003

9"fMy(Q~0
CCmprre lan

company name)

of

	

#3420 BROADWAY .KANSAS CITY MO .64110

	

, is a public utility under the
(location o company

jurisdiction of the Public Service Commission of the State of Missouri .

2 . As the basis of this complaint, Complainant states the following facts:

3 . The Complainant has taken the following steps to present this complaint to

MGE TRUN OFF MY SERVICE AT ,4231 TRACY FOR 2510 THAT I DID NOT OWE

THE GAS BILL WAS IN A MS SARAH CHAFFELOW NAME

HERE ARE THE LETER AND SOME DOCUMENTION .TTLL FXFT mynO uw



WHEREFORE, Complainant now requests the following relief :

Marl . vat

	

l
Date

	

Signature o

	

omp arrant

Attach additional pages, as necessary .
Attach copies of any supporting documentation .

I HAVE NOTIFIED MGE ON THE !15 OF JULY 2002 TALK WITH MRS BUSSEY FROM

MGE AGA"!N:.ON THE 240F JULY IN 2002 I FILED A INFORMAL COMPLAINT AND

NOW I AM FILING AN FORMAL COMPLAINT

THAT MGE REMOVE THAT BILL OFF MY NAME AND STOP COLLECTION ON THAT

BILL



NOV,7 2003

MISSOURI PUBLIC SERVICE COMMISSION

MISSOURI PUBLIC SERVICE COMMISSION
P.O. BOX 360
JEFFERSON CITY, MISSOURI 65102
ATTENTION : CONSUMER SERVICES DEPARTMENT

MR.JAMES DUDLEY FORMAL COMPLAINT

I AM WRITING IN REGARD TO A GAS BILL THAT I RECVIED FROM

MISSOURI GAS ENERGY DIVISON

Mr. Dudley was the landlord and owner of the property, at 4024 Prospect, Kansas

City, MO. Ms. Chappelow had gas service in her name from Sept. 26, 2000 until

April 26, 2001 . MGE removed Ms. Sara Chappelow's name from the billing

account then transferred the $2,099.00 that Sara Chappelow owed to Mr. Dudley's

home account at 4231 Tracy, Kansas City, MO on June 24, 2002. When Mr. Dudley

notified Mrs. Bussey and disputed it with MGE, MGE discontinued the gas service

to Mr. Dudley's home in July 30 of 2002, about two years later for $2,510. MGE

turned the service off at 4231 Tracy on July 30, 2002, from the 4024 Prospect billing

account, which belonged to Ms. Chappelow, which was being disputed.

I notified MGE on July 15, 2002, and then I notified (MPSC) Missouri Public

Service Commission on July 18, 2002. I received a response back from the (MPSC)

August 23, 2002 stating that they could not help any further in this matter in August

2002 .

In June 20011 had MGE to disconnect the service and reconnect the service in my

name (James Dudley). I had that service on for a year AT 4024 Prospect



MISSOURI PUBLIC SERVICE COMMISSION

Ms Chappelow told MGE that her purse was stolen . I do not know but she filed a

police report a year later . The bill was from 9/26/2000 to 4/26/2001 she file on

5/8/2001

I do know that I rented to a Diane but I do not know if Ms Chappelow let Diane use

her name or if Ms Chappelow stays there from time to time . I do not know

MGE never call to verify who lived there

I do know that neither my family nor I ever lived there in our life

Mr. Dudley gas service was turning off for months and the bill is still on my account

as well as the collection dept .

The relief that mr. Dudley is requesting is :

1 is that ms. Sarah chappelow billnig be removed from james dudley acount

Here are previous responses from this complaint

1 . Ms Sarah Chappelow Fax
2. Ms Tracy Leonberger Fax
3 . Mr. James Dudley Bill for 4231 Tracy
4. Mr. James Dudley Bill for 4024 Prospect

JAMES DUDLEY

	

MISSOURI GAS ENERGY
4247 AGNES

	

3420 BROADWAY
KANSAS CITY, MISSOURI 64130

	

KANSAS CITY, MISSOURI 64110
816 682-1689

	

816 756-5252



TUL.-30-2002 13 :21

	

MO PUBLIC SERVICE COMM

	

573 525 1500

	

P.11

I

	

QUESTIONS? CALL,

	

FOR SERVICE LOCATED AT,

P
(#16)-7W

	

4231
.O . BOX 219255

	

KANSASR~
, Y
MO 64110-1243

SMMERGY KANSAS CITY, NO 44121-9255
CMYan a,

	

~`
~arw wa. Cawp.w

STATEMENT DATE

	

JAMES E DUDLEY
JUL 19, 2042

	

4231 TRACY AVE
KANSAS CITY, MO 84110-1243

pEPOSIT,NONE
ACCOUNT MRm 4WS97879

07isys

G

	

06-05-61 07-0 -02 5

	

966

	

0969
GAS TOTAL

	

So

!1C GiTdlvl vase

	

'.I FAYCW FAWnau sun cmm 1f7T

	

eIAMgIT
M CPI" *um

	

Gwma

	

TAN in riax atom
S 14.13

	

-
1.Z4.66

	

.0-100

	

.09

	

17.29

PREVIOUS SALANCE
TRANSFERRED BALANCE
OTHER TRANSACTIONS
OTHER TRANSACTIONS TAX
TO AVOID DISCONNECT PAT BEPORE JUL 22, 2002
TOTAL CURRANT CHARM DUA IN AM 1, 3002

If PAST DUe AMOUNT has been paid, please ,subtract that
amount Trom the AMOUNT DYE When yeo make your next baymsnt .

COMPARATNE USE INFORMATION

-Zp
(AAT vmIwA I

	

I

	

I

	

N/A

STATEMENT DATE,JUL-10 . 2602

	

,--

	

.J

JAMES E DUDLEY
-4251 ?RACY ASE
KANSAS CITY. 110 44110-1244

MAIL PAYMENT TOr

	

MISSOURI GAS ENERGY
PO BOX 218255
KANSAS CITY, MO 84121-8255

4927397879UOO003729000252pU4pOQ2S2A32B

Ll .00 .441n

395 .54
2.204 .59

.S8

.04
2,310.79

17 .29

2,526 .04calm

w4- I -I,-THMLATE CHANCE S

	

2,528 .32

PLF:AllF RLTURM IFII5 PC)fJT1OtJ

T07AL P .11

AAIOUNT DUE

2,928.04

AMO OU2
WITH LATE

IMAM

S 2,528.32

AMOUNT ENCL

S
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2.
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4,

5.

1J " 1b rPJ runuU btKVILt WFU" 1

Tracy F. Leouberger
Governor Office Building
200 Madison Street, Suite 800
P.O . Box 360
Jefferson City, MO 65102-0360
(573) 526-5568, Dept, PAX (573) 526-1500
Personal E-FAX (443) 227-2262 or
E-mail address : deouber@maii.state mo-us

= u5147a4

Fax transmittal

lmooriant Notice b all our repulatorv conlacm

X Vtgant

	

O For Review

	

O Pleasecomment

Z)(3 sec 1Jbb

	

r . 01

State of Missouri
Public Service Commission
Consumer Services

X playa Reply

	

0 Pkasa
Recycle

Note : New complaint. Please contact the customer and provide me with a company response .
Thank you for your assistance 1a this matter.

The Missouri Public Service Commission Staff has noticed a decline in the quality ofthe information being
reported to the Commission by Utilities . In orderm address this problem, please include a minimum of at
least the following information on all eo:tmlaints :

Explain tire problem
Explain the cause ofthe problem
What was done to correct the problem
Please state the date the customer was contacted by the company and a brief summary describing the
contact . Ifthe complaintwas handled via letter, please provide Staffwith a copy of the letter.
If the complaint involves an allegation of an unauthorized cattier change (slamming), a copy of the
LOA (aud(or verification tape) mustbe included .

We will no long accept my reports containing less then the above-stated items, so please include the
information in yourreport to avoid Staffhaving to re-wrnact the Utility. Thank you for yogi cooperation.

To : Shbiey Bolden @ MGE Fast : (010136W64

From: Tracy Leonberger,

Consumer Services Specialist

Dab: Tuesday, July 30, 2002

Dudley, James Pages : it including cow shat

CC: None
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ru rUAJLlL btNVIUt wrtrl

Complaint New
Complaint/Inquiry, No.

	

C200301228
Mode of Receipt

	

Mall
Service Type

	

Residential
Utility Type

	

Gas
Utility Company Name

	

Southern Union Company
Priority

	

Immediate Response Needed
Complaint Issue

	

Billing
Complaint Sub Issue

	

Disputed Bill
Consumers Account No . 4827397879
Additional Name

	

NIA

Preferred Contact Time From 8:00AM To 5:00 PM

	

Contact Place Home
Preferred Contact

	

PhoneMethod
Complaint/Inquiry

	

7130102 (maiVCecille) sdID9 3667408iMGE put bill from tenant at 4024
Description

	

Prospect (KC MO)onto Ns--her name was Dalne (Diane?)/also put
Sara Chapp"s bill onto hisltotal amount not his Is $2,204.581

Date Filed

	

07IM002

Missouri Public Service Commission
Consumer Complaint-tnauirv

5rs 5eo i7ee
	

r.ee
Page I ot 1

. . ./doccontent.d117LibraryNamo=PSCCS^PSCAOC&SystemType=2&Logoald=0edlacfa9eb117130/2002

Account Name Reporting Party
First Name James First Name NIA
Middle Initial N/A Middle Initial NIA
Last Name Dudley Last Name NIA
Street Address 4231 Tracy Street Address N/A
Mailing Address NIA Mailing Address NIA
City Kansas City City NIA
State Missouri State Missouri
Zip 64110 Zip NIA
County Jackson County NIA
Home Phone 816-682-1689 Contact Phone N/A
Work Phone NIA
Cellular/Pager N/A
Fax NIA
E-Mail NIA



JUL-JI0-GUUG 1J " L(

	

rKJ YUCJLL~ btNVllt UUI111
Task List lletatls - t~onsumer (~omplamUinquwry

Follow Up Date

` Path

RouteTo

Comments

(Alb" aYV 760chareotero)
_

Complain; istorv
SI.No. Attachment(s)
1 MMPLAINT- UIRY
2

	

ir_Aormal complaint-l7y

	

ay

212:19:28 PM

ia

http://pseeprlrnpr.cttask-details/c*mplaint detail'asp

_ .. . ._ . . . . ._ . .,..__._. . . . .._

08/08/2002_jJ

Fast Track r Complex Track

Select

	

Send Notifleation To

	

Select
Ambrose Candy
Anderson Melissa
Barn Cecilia

J!J JCO 17GG
	

r .uJ
Page I of I

7130/2002

` Required Fields
Task No. 2

Type of Doe Complaint

Date 07130120

Routed From Barr Ceci

Aocount Name Dudley James

Complaintllnquiry No. C20001228 Edit

* Utility Type Gas .

* Utility Company So_u_the_m Union Company
^...-__

.._...__._
' Complaint Issue Baling __~

' Complaint Sub issue Disputed BNi
" Priority Response within 7 days---.- ..Jm



1 Comments

J LJ JLO LJGG

	

~ . G4
rage 1 01 1

7/30/02 (malUCecllla) ad)D#
3687498IMGE put bill from
tenant at4024 Prospect
(KC MO) onto his-her
name was Daine
(Diane?Yalso put Sara
Chapp's bill onto histiotal
amount not his is
$2,204 .59)
7/30/02 Faxed complaint to
the company. In order for
Mr. Dudley to prove these
bills are not his, he would
need the dates of service,
location and how his name
was associated with these
addresses . Let rpe know . 1
will respond to the
customer by letter

http://PsceprlmpWtask . . ./Complaint history.asp7strsubmissioa=C2DO301228&intltemno-- 7130/2002

JUL~JG-LYJGG LJ " L r 1'U fVOL ll. JCRV ll.C LU!'ll . I
i asx n1swry

SI.No Received Date User Route to status
1 07129!2002 Bert Cecilia Leonberger Tracy Waiting For

Process

'

2 07/3012002 Leonberger Saved
12:48:33 PM Tracy
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.7UL-30-2002

	

13 20

	

MO PUa-IC SERVICE COMM

STATENLMT DATE
APR 17, 2662

DEPOSIT2NOME
ACOOUIT HDR:6665146510

STAT9MENT DATEjAPR 17, 2002

JAMES E DUDLEY
4424-PIVOSPECT AVE .
KANSAS CITY, NO 64130-1321

QUESTIONS? CALL :

	

FOR SERVICE LOCATED AT .
("161-756-5292

	

4024 PROSPECT AVE
P .O . BOX 219255

	

KANSAS CITY, NO 64130-137.1
KANSAS CITY, 110 64121-StSS

15713 1 AV

	

0.255

	

07
IMAUTORIS-DIGIT 64130

hl;�� ,i,a�.n� ifin�
JAMES E DUDLEY
4024 PROSPECT AVE
KANSAS CITY, MO 64130-1321

IYOU NAVE MADE 1 ON TIME PAYMENTS IN THE LAST 7 MONTHS .

NAIL PAYMENT T0a

	

MISSOURI GAS ENERGY
'

	

PO BOX 219255
KANSAS CITY, MO 64121-9155

66b516b5360000Dfl43b0000bQ4b300QQb44bH7

573 526 1500
	

P.10

0

6" /0097/67
ACCOUNT NDRt
6665166538

AMOUNT-D16

novas emay
rm. - ro

AM
was

	

MW
ICTP iRNi0A6

M

	

M

	

OWN'S9

	

RAN.
AYCOC

am wee

	

~ .aasnl0r

	

ea

	

aumnE

GAS 04-05-02 04-17-02- 12 07469 07469

	

.00

	

.00

TRH

	

WW

	

o

	

A

	

769

	

cTW~Iti I

	

To
GAS 4 .05

	

.00

	

.00 .26 .00 .99 .00 - 4 .51

PREVIOUS BALANCE

	

100.32
"LUCK PORNARD

	

100.St
70TAL CURRDNT =WOES

	

4.31 .

ftelW
cAvon
LUT

-1Z
W0.

--6
wA

PLEASE HFIUH:v IH)t ; PC) Hr7C)N 'dl? H YOUR PAYF. .LNI - ' T?IANK yQV!' ,

E
UPON RECEIPT

1oa .s3

AMOUNT ENCLOSED
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Case Description :
Larceny Froth Auto
Primary victim : CHAPPELOW, GARAH ,S,
DateZT~me Re orted :
DateZT].me OcEurred :
Date7Time Betwee2
Location Occurre
Cross Stre t . .
Area . So-t9

Pry,m fn~nQcf1eeX.
ScemaarYprocessea
Assigned Investig
Case Status : Inactive
No . of offenses :

	

1

Location
QTvocupaic~ C

2MEPENDENCF MISSOURI
CASE PORT

auTta Ri
try Metn d
it Mytho
coho Re 4ted

Domestic Cri:pe
Hc~m~pp~ te

	

teCircmst
OTfenBe

As
OpdQ

Counterfeit/fo ery
St tttte ORI~Gr

	

2 , M00480600
Criminal ddAit #2 :
Wea~ n Co eo

	

. .
u5 Co

c
iii7Fffv

Cc 3tt

	

e .32 . . . : ode
N~JJ C Code '

	

. . .
O enme a

	

_
Related "

Kgateb' GL~A ' J,
ad to Znves
torn :

ADCait~cloned Structure : NO
Tool Used
Gan

	

. . .
RRelated .

p
'

	

.

	

.

	

UNX5

SIMMCTS :
vi tam

	

: Present Info~or~a~tion
rimaiy , . 3CH.A.PPELGWW SDAP.AH,E,

INDEP
Race : White W~Sex: FemHl4.1r :v .
SNl4 : Complexion :
Or Lit ff . K00564328

	

. .
Business :

side enceant ozf~~ury/p

taLemeent Type

GCRDCN ~Y

04J26101 11 :16 HF~rs .
09// 113701 4 15 : 00Hrs .12003 s ~0 1iY
Section : Sector 58

0

POLICE

	

Date : 05/06/2001
Pag

	

1Case Number : ~d01-0003726_

Dispattchincident
Type :

Grid : GRID 1808

Disposition :

	

Disp . Date :
No . of Offenders :

Of~ens 1~umber-3F L
~

Crime ode : OOZARCENY-THEFT FROM MOTOR

	

I
Statute . : LARCENY FROM AUTO

	

Attempted Ce

	

tted
Stat peso_ : LARCENY THEFT FROM AUTO

.

	

Convenient

	

Criminal Activitye :

	

No . Premises Entbred :
on :

	

eaamon g~atuxe
reaant:.

ntr7
Exit Po zit}

	

t
DHrtu cez~+atted . . . : Unknown
Just . HQmici$e'CcdeJust . Circumstances
Ccunt .Mr Amount~q tie t HoMC Crcmpt
CPSminal ActivettY ~i3
.Wea on Feature
Wea on~3vFes~ tu~lre
Sen~ocatioO rise
C7Ln

V;ctim Druq Re'~aEVictim Comb Relat
Pratert Damage .
ccerfeit~ p ~~ rt
Additionael Sub~odey

MO 64055 .

No . of Victims :

	

1

Phone ,-

Res'delsCe status
Meaicat Treatment :
Inku-.y~.nspp by
RelatBd~;enBea

Committed

Phone . - 913-461 " 591.1

propert : ~ApPELOWSARAH E
.PktQ.-NUB.r . :' . 1- tUjeot 4 :~

	

1 . . . Subject Type-: Victim . . .

Pro ert e ~ de : Stolen

	

-

	

Property Type

	

: General
Pr.Fert~ Class : CreditCard

PAGE 02

461-5979

sent : gvepoint Present

D .O .B' 06/25/1981 Age : 19
Eyes .; . .

	

. ; . .
Ethni~ ty

St :

	

KS -Sot Sec . 3F

	

513-8[:-24544
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CASE REPORT
Case Description :
Larceny Prom-Auto

Date Recovered : 041a6/Oi
Re over Loc ., "
R1&J? : 4 Notify Owner Date :
Hln Lcc

Mace /00

~
teifr,y `

Mon ation
ReQ~.sLr tn#

	

i
SePlal

	

.

	

.
Propit~t

: Numb rELOW '

	

tufi ect
'. . Evidence

	

_
Pr zt

	

de : StolenStolen

Ma7ce y . / /00

~on~itiDn
RegJ-str tng
Serial

Propert : ~g,pDELOVI, SAR-per -per a.H F
Ite Ntm:b r .

	

3 subject # :

	

1 Subject Type :
Evi ence

Propert
Evipro

Vat

Trt iSa5s i gt er
tRe eive

	

4 26/
ate Recovered:
Recovery LLo"",
nJLo . Notify Owner Date :Date :

Vi ;=iTri,-

Propppertv

	

de : St len

	

Property Type

	

Genera!l
Pro ertV Y~. sa bcter
Dat

	

Re .:eive

	

. 0428./01

	

Initial Value
Date Recovered:
Re

	

R°c:oc=ere"3 V ti:e :
overy Loc . " -

	

Recovery !3oac

	

-"
R$nJ? : N Notify owner Datv-

RecoveryRec
-

	

Notified How? :
Bzn Loc

	

Disposition . .

Marce . , / /00 Deacrlion
:aa>rity

	

� ' 1 .00!l $A
Con tion

	

color
Serr}s rItn#
Se is if

	

: K005643-48

	

State :

	

CAN

CHFIPPELOW, SANAFT E
Num4

	

4 $uaject # :

	

1 Subject Type : Victim
ence
ert

	

de : Stolen

	

Property Type _ General
erc Saass More
Re e'"re : 04 2 /Ol

	

Tnitill s,7_u~

	

15 .,00
kteccvexe . vda ;ze :

	

.00.FF.<`iav^ry Code.

INDEPENDENCE MISSOURI POLICE

Date Recovered
xecove Loc. .,
RZOJ? : Notify
B

	

Owner Date :
Bin Loc

-/00
. .MaJCe

	

-uafytifry~ .von 1t1n
Se iais#tn

Disposition , ,
DesCrAgtion : CREDIT CARD/JONES STORE
1009 EA Model/Style

[
:y.

	

Re
State

Descr~g~i0u :
1 . Cc
State .

..

	

- ISbtifled How?
JOispos:a aon

Co2c1s

	

Re:- T
ut3t :

	

CAN

	

FJ.°. 12.'., . .

Case Narrative

	

:+ ..i"AFLi"DSTtiANT
Case tlarratlve

Report # 2001-3726 .5

iawe : .0.4/26/01
"̀7az~ra.tive

GORDON ENERGY

	

PAGE 03

-

	

Datet 05/08/2001
Page :

Case Number : 2001-0003726

Initial s~alu

	

1.00
Recovered V Sue :

	

.00
Reeove.ry Cane

Notified Howl :

qT
'._

CAN- .

	

.

	

_t'ir

How? :

DRIVERS LI SC3EN$Se
Mcxie.l /S tyl eR

Ex~i

#:

	

1 Subject Type : Victim
Property Type : General
Initial Vdalu

	

-

	

1 .00
Recovere

	

Vz,gue:

	

.00
Recovery Code

Notified
Disposition . .

SOCIAL Sa~CORI
Model/Styleeye

OAN

	

.

	

.

	

.

CAPI)
3862694

00
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INDEPSNbEN~YEMRISESSOURI POLICE

	

Date : 05/08/2001
Case Description:

	

Case Number . 2001-00037265Larceny Frofn Auto
On 04/26//00

	

at111p6 ttours I

	

s contacted by the victim at the frontdesk in

	

ren epa Larceny ttxom auto :
3901 S . Gran
FEdneendencei 69114055

to r ort thata on 609,/15100 he ¬ollawin items
n therparinga.ictnath12003nF .s40tHerwy h. :

Ma . Chapgel w wa~tted
were La3c~ from hervehicle tmat was parJc[1es Stele Cre.

Driye~'s L2cepsesocia1 Security Card,$15 .00 U.S . Cutrency
Ms . Chhaeppelow described the vehicle as a :

1989,Jeep,

	

-
She advise of

	

wori2egesroa su
ect inform2ticn . I gave her the

report number

	

pOrt was on 1. e .

Reporting Officer : G Kincaid P.S .L . : 793
PACE Operator : G Kincaid. P.I .D . : 793
Supervisor Approval : C . Mayeaux

	

P.I .D . : 872

. GORDON ENERGY

	

PAGE 04

Respectfully Submitted By :
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INDEMNIFICATION: 18. RasldornrebaanManagamentteomGaSaAOYfatrnrlaprpaswFidamnlfyMarre9sa+wdagairutbaseavzvmedby
Management u a raswrof (af Pealdant's hilwamhlap any cwditiwt bfYSSagr~wrwnC N1anY damageorinWy
ILapPanlnp in or abaa nriWnra orfx<nwae Raaidara'a irnitam ar ftoenaeea orswitperson i property ; (c}RaeklwCa
feYw"foownPIY wKh mryrequiremaras proposedpospoaed by any9ovarnmcntal aNlWnly^, and(d) enfJWpertrra, dart. uodaa
encumbranceAIM against reaidertcaesa tastltot Rpldard'a aOiM .

FAQUREOF
17. Fa ilure ofMarupanremMinsistup~+oomprwx8'adhthetamaat73rtaagrearnamshagr#anagtut+arsiwrolMANA[iFSrEh1T

TO ACT J

	

euryvw{altorr .

SL=MEDIES

	

1& NlramedlaeundRa+aagraamantorhylaworequdysbaUtsacumutadve,aaau4foranybreachdttrilagreertwtF
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GORDON ETERGY -,

To whom it may concern:

There is a report cuaenfyon file with the fraud and forgery department of the
Kansas City, Missouri Police. They have assured me that the case will be assigned to a
detective and pursued. This process, however is a rather lengthy one. This matter will be
pursued in a court oflaw, but I am trying to protect my credit rating at the present time. I
would appreciate any help you can provide in this matter. I do have suspect information
including a ruche and telephone nar:nbcr ifyou would like to follow up on your end. I
have included in this Sax transmission a copy ofmy social severity card, lease agreement
from May 2000 to May 2001, andacopy ofthe report that wasfiled at the Independence
Police Department concerning the theft ofthe identification in question last September.
Ifyou require any further proofof residence or identity or general information, please
feel free to contact me at:

(913) 461 - 6911 cell phone
(913) 884 -0101 home phone
(816) 760-4020 pager

u and sincere regards-

Sarah E. Chappelow

5110/01
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