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NOTICE OF DEFICIENCY 

 
Issue Date: July 6, 2006        
 

On July 5, 2006, Gwenda Allen filed a complaint with the Commission against 

Laclede Gas Company.  Commission Regulation 4 CSR 240.070(5) concerning formal 

complaints before the Commission provides: 

(5) The  formal complaint shall contain the following information: 
 
(A) The name, street address, signature, telephone number, facsimile  number 
and electronic mail address, where applicable, of each complainant  and, if 
different, the address where the subject utility service was rendered; 
 
(B) The name and address of the person, corporation or public utility against 
whom the complaint is being filed; 
 
(C) The nature of the complaint and the complainant’s interest in the complaint, 
in a clear and concise manner; 
 
(D) The relief requested; 
 
(E) A statement as to whether the complainant has directly contacted the 
person, corporation or public utility about which complaint is being made; 
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(F) The jurisdiction of the commission over the subject matter of the complaint; 
and 
 
(G) If the complainant is an association, a list of all its members. 
 

Ms. Allen’s complaint is deficient for not having fully complied with Commission 

regulations 4 CSR 240.070(5)(C), (D), and (E).  Ms. Allen has failed to state the nature of 

her complaint and the complainant’s interest in the complaint in a clear and concise 

manner, the relief requested, and whether she has directly contacted the person, 

corporation or public utility about which complaint is being made.  No action will be taken 

on this complaint until it is brought into compliance with all Commission regulatory 

requirements.   

        BY THE COMMISSION 

 

 

        Colleen M. Dale 
        Secretary 
 
 
( S E A L ) 
 
 
Dated at Jefferson City, Missouri, 
on this 6th day of July, 2006. 
 
Stearley, Regulatory Law Judge 
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