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APPLYING TO MISSOURI SERVICE AREA 

GENERAL RULES AND REGULATIONS 

I. GENERAL PROVISIONS (Cont'd.) 

D. FORH OF SERVICE PROVIDED (Cont' d.) 

2. New Electrical Loads on Existing Premises -Existing customers receiving 
secondary service Hith neH or additional electrical load requirements \·lill 

normally be expected to continue to receive service from Company at or 

near the existing point of delivery of such service, originally designated 

by Company. Hm.;ever, Hhere in Company's sole judgment it is unreasonable 

or impracticable for customer to be expected to receive service for such 

additional electric loads at the existing service delivery point, Company 

Hill supply such electrical requirements by a separate connection Hhich 

shall be subject to all provisions of Company's line extension rules for 

extensions to neH premises. In such cases of separate connections 

provided after N:ay 5, 1990, separate billing shall apply 1'lith no provision 

or allotvance for billing cumulation. 

3. Combined Service - Separate or different customers may not purchase 

electricity on a combined basis as a single customer. HoHever, the 

purchase of electricity provided to the same customer in tHo or more 

contiguous buildings not separated by another customer premises, or to the 

same customer in bm or more buildings separated only by public property, 

may be combined and cumulated for billing purposes under the provisions of 

Company's Rider J and Rider H, respectively. 

E. APPLICATION OF SERVICE CLASSIFICATION FOR BILLING 

The application of the rates within the Company's various service 

classifications shall, for billing purposes, be based upon the form of the 

electric service being supplied by Company and Hhether such service is for 

residential or non-residential purposes. Residential and combination home and 

farm service shall be billed on the Company's Residential Rate. All other 

secondary voltage service to non-residential customers shall be billed under 

either of the Company's Small General Service or Large General Service Rates, 

as applicable, and primary voltage customers shall be billed under the Primary 

Service, as applicable, regardless of the manner in which such service is 

metered. ~·/here metering is not located at the voltage level of the service 

being provided by Company, the applicable Rider C adjustment shall be applied 

to account for such differences. For delivery voltages of 34.5 KV or higher, 

the provisions Rider B shall apply. 

F. COMPANY OBLIGATIONS 

In supplying service to customers, Company shall furnish such service Hithin a 

reasonable length of time dependent upon the availability of materials, labor 

and system capacity, and after all necessary easements, permits and approvals 

are obtained from the customer and other governmental and regulatory 

authorities having jurisdiction. 
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