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MASTER SERVICES AGREEMENT

This MASTER SERVICES AGREEMENT (this "Agresment") is
entered into as of Octeber 23, 2008 (the "Effective Date"),
between NWP Services Corporation ("NWP™) and Mndison
Apartment Group es the ngent for Owner(s) ("Agent For
Owner"). Defined terms herein shall have the meanings set forth in
Section 10.

For good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, the parties agree as follows:

1. Services Pravided by NWP, NWP will provide to certain
utility bill back services (the “Serviees™) for each of the properties
(each a “Property”) owned or controlled by the Owner listed next
to each Property (hereafter each an “Owner”) on Exhibit A
(hercinafter, “Exhibit A® or the “Property List”). The particular
types of utility or other services being billed to Residents
(collectively, the“Utility Charges”) and the applicable Billing

Methad(s) for each Property are set forth on the Property List. Ths

services to be provided by NWP are generally described in Exhibit
B (hereinafter, “Exhibit B” or the “Services Schedulé™).

2. NWP Obligations. In addition to its obligations set forth on
Exhibit B in connection with the Services, NWP will perform the
following obligations:

(2) Commence providing Services on behalf of Agent for Owner
uging the Billing Method selected within a mutually agreed upon
time after the Effective Date, unless delayed by the local ublity
company, & regulatory agency, a forcs majeure event (as desoribed
in Section 11(c)), or Agent for Owner's failure to meet its

obligations under this Agreement. NWP shall provide Services ouly

to Residents obligated under a lease agreement to pay for such
Services.

(b) Provide Agent for Owner with monthly reports relating to the
Services as further described on Exhibit B NWP reserves the nght
to change reports from time to time,

(c) Provide Residents access to NWP’s customer service call
center s further deseribed in Exhibit B.

(d) Comply with laws, rules and regulahions specifically and
expressly applicable to (i) the presentment of the Resident Bill and
(i) collection practices of NWP iF applicable based on the Services
provided, and (ii) specific billing practices of billing vendors in the
multi-family utility billing industry, subject to Agent for Owner’s
obligations hereunder

(¢) Assign company personnel to interface with Agent for Owner
and support Agent for Owner's employees regarding NWE's
Services.

(f) Train Agent for Owner's property staff via telephone, (unless

other arrangements have been made) prior to the commencement of

Billing Services and upon Property staff turnover

(g) Assist Agent for Owner, when requested by Agent for Owner,
with filings end applications in applicable jurisdictions associated
with billing Residents for the Utility Charges, provided that such
filings shall remain the responsibility of the Agent for Owner

3. Fees. In consideration for the Services, Agent for Owner
agrees to pay NWP fees (the “Fees") as described in the Property
Last and any other applicable Attachments. Such Fees shall be due
and payable within thirty (30) days of the date of invoice, Where
allowed by applicable law, Agent for Owner may, In its discretion,
elect to have NWP include such Fees on the bills sent on behalf of
Agent for Owner by NWP to Agent for Owner’s Residents for

payment, provided, however, that Agent for Owner shall remain
ultimately respansible for the Fees, Should any law, rule,
regulation or tariff take effect or be reasonnbly determined by
NWP to limit or prohibit the charging of fees to Agent for
Owner's Residents, or if the applicable resident (ease does not
authorize the charging of fees to Residents, or 1f the Fees
otherwise remain unpaid on the due date, then Agent for Owner
ngrees that such Fees will remain in full force and effect will be
paid by Agent for Owner In addition, where NWP maintains a
combined client trust account for monies collected from
Residents on behalf of Agent for Owner, NWP will reconcile
such payments monthly and pay Agent for Owner on 2 monthly
brsis an amount equal to the amount collscted by NWP from
Residents for payment of their Resident Bills, less nll Fees due to
NWP by Agent for Owner. For any undisputed amount not paid
within thirty (30) days of the invoice date for such Fees, Agent
for Owner will pay & one and & half percent (1.5%) per manth late
charge on such unpaid balances, In addition, in the event Agent
for Owner has not paid any undisputed invoices within sixty {60)
days of the invoice date, then NWP reserves the right to suspend
services until payment is made, NWP may increase the Fees to
reflect actual postage rate mcreases. In the event of a change in
law, rule or regulation after the Effective Date that would mncrense
NWP’s costs dus to required different or new services or system
functionulity to provide the Services, then NWP may propose o
increase the Fees for such sctuni cost increase, provided that there
shall not be such an increase more than once annually. If Agent
for Owner does not nccept such Fee adjustment and NWP
determines that it cannot provide the Services for the existing Fee
smount, then either party may terminate this Agreement upon
sixty (60) days written notice,

4. Agentfor Owner Obligations. Unless otherwise set forth in
an Attachment, Agent for Owner will perform the following
obligations, as a condition to NWP providing the Services:

(s) Pay each Property’s utility bill(s) in full, and in a timely
manner

(b) (i) Submit requested billing attribute changes with respect to
an actively billing Property for subsequent billing in a timely and
complete manner n writing at least fifteen (15) days prior to
scheduled billing in A manner consistent with NWP’s billing
change confrol process, (if) submit requested new Utility Charges
not previously charged for an actively billing Praperty 1n writing at
least thirty (30) days prior to scheduled billing, and (iii) submit
new Properties for bulling nt least forty (45) days prior to Agent for
Owner's desired scheduled billing, which will be mutually agreed
upon by the parties. Apent for Owner will provide all relevant
data sufficiently in advance to enable NWP to commence billing
Properties in the billing commencement month as set forth on
Exhibit A,

() Promptly and consistently provide to NWP (or its designoted
partner) (i) each Property’s monthly or most recent bills containing
utility charges; (i) an mitial, current list of Residents; (jiif) on a
monthly basis (or more often if reasonably requested by NWP),
updates concerning rentals, move-ins, move-outs, transfers, intents
to vacate, and any other information necessary or helpful to
provide Services; and iv) if NWP is providing collection services,
gdditional information allowing NWP to improve collections for
Agent for Owner
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(d) Ensure that Residents participate in the resident pmd utility
program related to the type of Services described in the applicable
Attachment at the Hme of entering into nnew or renewal lense with
Agent for Owner

(e) Include in all resident lenses ar lease renewals executed after
the date hereof, language compliant with applicable law, rule or
regulation that notifies Residents of their responsibility to pay for
the Utility Charges and, if applicabls, the associated Fees, for
which NWP is billing. Such leases shall include a description of
each type of fee charged to Resident as set forth on Exhibit A.
NWP assumes no responsibility for Agent for Owner's falure to
comply with this section or for any provided sample lease
language.

(f) Pay all taxes associated with Agent for Owner's recovery of
costs or other monies from the Services.

(g) Conduct state, local or utility provider mandated tests and file
any required applications or reports necessary to obtain permission
for the billing to Residents of the Utility Charges, and comply with
laws, rules and regulations applicable Agent for Owner’s
obligations hereunder and landlord-tenant laws concerning conduct
within the purview and control of Agent for Owner in connection
with its landlord-tenant relationshlp with the Resident,

(h) Assign an appropriate number of qualified employees or
representatives of Agent for Owner to (i) serve as the primary
contact in connection with the Services and (i) to make binding
decisions for the Agent for Owner

(i) Comply with NWP’s terms of use with respect to using NWP’s
website and related reports.

{j) Ensure that the Property complies with any and all Rent
Contro! laws, rules and regulations of any kind, including but not
limited to Housing and Urban Development, Section 8, Rent
Stahilization and local rent control, as they apply to the provision
of Services in this Agreement, Agent for Owner shali indemnify
and defend NWP from any and all cleims, demands or actions
relating to o violation of any Rent Control law of any type.

In the event Agent for Owner fails to meet its obligations set forth
in this Section 4, and NWP 15 required to perform additional
services or tasks as @ result thereof to perform the NWP Services,
NWP reserves the right to charge for such costs provided that NWP
will provide an estimate of such costs to Agent for Owner for
approval. If Agent for Owner does not accept the abligation for
such costs, then NWP shall not be required to perform the specific
Services but shall be entitled to its normal Fees associated
therewith.

5, Term and Termination.

(2) Term. For Properties currently billing with NWP, the initial
term (the “Initial Term™) of this Agreement shall begin on the
Effective Date and shall end on the third (3™) anniversary date of
the Effective Date or the signsture date Iast written below,
whichever is later For Properties which are billing with NWP as
of the Inter of the Effective date or the signature date last written
below, the Initial term shall begin on the date bills are first sent ta
Residents of a specific Property. Thereafter, this Agreement will
renew for successive one year terms (each & *Renswal Term™)
unless either party provides written notice that it will not renew the
Agreement at least sixty (60) days prior to the expiration of the
Imitial Term or Renewal Term.

(b) Termination Far Cause. This Agreement may be terminated
by sither party at any time i the event of n material breach by the
other party that remains uncured after thirty (30) days written
notice thereof,

6. Indemnuificntion,

(2) NWP Indemnification. NWP agrees to indemnify, defend and
hold Agent for Owner harmless from and against all cleims, losses
and linbility, including reasonable attorneys” fees ("Losses"), of
Agent for Owner resulting from (f) an actual or alleged breach by
NWP ofits obligations set forth in this Agreement and (ii) any act
or omission of NWP s a result of its gross negligence or wiliful
musconduct,

(b) Agent for Owner Indemnification. Agent for Owner agrees to
indemnify, defend and hold NWP harmless from and against all
Losses resulting from (i) an actual or alleged breach by Agent for
Owner of its obligations set forth in this Apresment and (if) any act
or omission of Agent for Owner as a result of its gross negligence
or willful mlsconduct,

(c). Lymitations and Conditions. The indemmnifying party in
subclanses () and (b) (an “Indemnifying Party™) shall have no
obligation to indemnify, defend or hold the other party (the
“Indemnified Party") harmless if such Losses ave the direct or
mdirect result of the neghgence or willful miscondust of the
Indemnified Party. The Indemnifying party shall be entitled to
gontrol the defense of any applicable proceeding and enter into
settlement for any such Losses indemnified. The obligations of
Agent for Owner and NWP pursuant to this sechon shall survive
the termination of this Agreement with respect to ocourrences prior
to the termination of this Agreement.

7. Warranty and Disclaimer. NWP WARRANTS THAT IT
WILL PROVIDE THE SERVICES IN A PROFESSIONAL AND
WORKMANLIKE MANNER CONSISTENT WITH INDUSTRY
STANDARDS. EXCEPT AS SET FORTH IN THIS
AGREEMENT OR AN ATTACHMENT, NWP MAKES NO
REPRESENTATIONS OR WARRANTIES WITHRESPECT TO
ITS SERVICES, EXPRESS OR IMPLIED NWP HEREBY
SPECIFICALLY DISCLAIMS ANY OTHER
REPRESENTATIONS AND WARRANTIES, INCLUDING BUT
NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE OR WARRANTIES REGARDING REGULATORY
AND LEGAL INFORMATION PROVIDED BY NWP  INTHE
EVENT NWP FAILS TO PERFORM THE SERVICES
HEREUNDER PURSUANT TO THIS WARRANTY, NWP
WILL REPERFORM THE BILLING SERVICES AT NO COST
TO AGENT FOR OWNER (WHICH SBALL BE AGENT FOR
OWNER’S SOLE REMEDY UNLESS OTHERWISE STATED
IN A SEPARATE SIGNED ATTACHMENT HERETO).

8. Limitation of Linbility, NEITHER PARTY SHALL HAVE
LIABILITY TO THE OTHER PARTY FOR CONSEQUENTIAL,
EXEMPLARY, SPECIAL, INDIRECT, INCIDENTAL OR
PUNITIVE DAMAGES, (INCLUDING WITHOUT
LIMITATION LOSS OF REVENUE, UTILITY COST
RECOUPMENT, OR PROFITS), FOR LOSS OF THE
TRANSMISSION OF INFORMATION OR DATA, EVEN IF
NWP OR AGENT FOR OWNER HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. INNOEVENT
SHALL NWP'S AGGREGATE LIABILITY HEREUNDER
EXCEED THE AMOUNT OF FEES ACTUALLY RECEIVED
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BY NWP FROM AGENT FOR OWNER IN THE TWELVE (12)
MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT
GIVING RISE TO SUCH FIRST CLAIM.

9. Proprietary Rights and Confidentinl Information.

(a) Proprigtary Rights. For purposes hereof, “Proprietary Rights”
shall mean all copyrights, trademark rights, patent rights, trade
names, trade secrets, know-how, financial and customer
information, pricing and other proprietary rights, Neither party will
acquire any right, title, or 1nterest in the other party’s Proprietary
Rights, N'WP agrees that, as between NWP and Agent for Owner,
ali right, title and mterest in any Proprietary Rights in any items
provided by Agent for Owner to NWP under this Agreement shall
be entirely Agent for Owner’s property Agent for Owner agrees
that, as between NWP and Agent for Owner, all Proprietary Rights
tn any items provided by NWP to Agent for Owner under this
Agreement shall be entirely NWP? s property.

(b) Confidential Informntion, Any information that a recelving
party knows or has reason to know (either because such
information is marked or otherwise identified by the disclosing
party orally or in writing as confidential or proprietary, including
Proprietery Rights) has commercin! value, or because it 15 not
generally known in the relevant trade or industry, is confidential
information of the other party and shall remain the sole property of
the disclosing party. Bach party agrees that 1t shall not disclose,
use, modify, copy, reproduce or otherwise divulge such
confidentia! information other than to fulfill its cbhigations under
this Agreement, The prohibitions contained in this Section 9 shall
naot apply to information (g) already lawfully known to or
independently devaloped by the receiving party, (b) disclosed 1n
published materials, (c} generally known to the publie, or (d)
lawfully obtained from any third party Each party shall be entitled
to injunctive relief in the event of & breach of this Section 9 by the
cther party

101, Definitions. For purposes of this Agreement end sny
attachments hereto, terms not defined shall have the meaning as
defined belaw

" Agreement” shall mean this Master Services Agreement and all
Attnchments hereto.

# A partment Unit™ means each separate dwelling unit, whether
occupied or vacant, on each Property.

*Attachment(s)" means any of the decuments described herein and
nttnched to this Agreement, which are incorpaorated into the terms
of this Agreement.

*Billing Methad” means the method for issuing Resident Bills to
the Residents of the Property as mare fully described in the
Attachments.

"Estimated Bill" means a bill issued to a Resident based on their
estimated usage resulting from an inaccurate submeter ar Agent for
Owner's failure to provide the most current utility bill

“Express Bills" means transferring accounts receivable to the
Property for collection of the fina! bill directly from Resitent, or
withholding from security deposit where allowed by applicable
law

*“Agent for Owner” means the owner of the Property, n property
manager, or mny other authorized agent of Owner, as further
described on Exhibit A.

“Resident” means the lessee of record or eurrent or past occupant
of each Apartment Unit on the Property

“Resident Bill” means NWP’s bill for Services sent to 2 Resident
using the Billing Method selected, as reflected on each
Attachment, It shall also include bills for other fees described
herein or n an Attachment.

11. Miscellaneous.

(g) Assignment, This Agreement is not assignable, in whole or in
part, by either party without the other party’s prior written consent,
provided that either party may assign this Agreement or any part
hereof to a parent, subsidiary or affiliats or a successor to all or
substantially all of the assets, capital stock or business of such
party. This Agreement shall be binding upon and shall inure to
the benefit of the successors and assigns of Agent for Owner and
NWP Notwithstanding the foregoing, in the event Owner sells any
property on the Property List, the rights and obligations of each of
the parties hereunder as it pertains to such property shall be
assigned in connection with such sale, unless NWP otherwise
notifies Agent for Owner Notwithstending the foregoing, in the
event Owner sells any property on the Property List, Agent for
Owner may terminate this Agreement as to that property alone
upon giving NWP 30 days written notice prior to the sale of such
praperty which notice shall include the contact information for the
new owner of such property and the rights and chligations of each
of the parties hereunder ns 1t pertains to such property may be
assigned to the new owner in connection with such sale, unless
NWP otherwise notifies Agent for Owner NWP agrees that it
will continue providing services under the terms of this Agreement
to a new owner for a pertod of sizty days following the sate of the
property, provided however, the new owner must agree to the
assignment of the obligations and terms of this Agreement as to
that property in writing prior to such date of the sale,

(b) Force Mujeure, Ifthe performance of this Agresment 13
interfered with by any reason or any cireumstances beyond the
rensonable control of the parties, including, but not limited to,
strikes, slowdowns, riats, picketing or boyeotts, actions of lacal
utility providers, regulatory agency, service providers, local union,
or act of God, war ar terrortsm, then the parties shall be excused
from performance on a day-by-day basis to the extent of such
interference; provided that if a foroe majeure event described
above continues for a period beyond thirty days, either party may
terminate this Agreement for cause.

(c) Authority. Each party represents and warrants that it has the
necessary authority to execute this Agreement

(d) Estimated Bills. If reasonably appropriate under the
circumstances, NWP shall have the right, but shall not be required
to, issue Estimated Bills where allowed by applicable law to
Restdents for a ressonable period of time in the event Agent for
Owner has faited to meet the obligations under this Agreement,
and for other reasons deemed rensanably necessary by N'WP based
on the circumstances.

(¢) Waiver. The waiver or failure by either party to exercise any
right in any respect provided for herein shall not be deemed a
waiver of any further nght hereunder

() Governine Law. This Agreement shall be governed in ail
respects by the laws of each State in which the Property in dispute
15 located, respectively.
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(g) Attorney’s Fees. If any litigation or legal praceeding is
commenced between the parties hereto concerning this Agreement
and/or the rights and obligations of eitber party in relation thereto,
the party prevailing in such litigation or legal proceeding shall be
entitled in addition to such other relief as may be granted, toa
reasonable sum for any and all costs and expenses, weluding
without limitation, attorneys® fees, collection service casts and fees,
expert witness fees, consultant’s fees, court costs, cost of
paralegals, traveling expenses and nny and all other costs and
expenses of defense or prosecution incurred m connection
therewith Any such altorneys’ fees and other costs and expenses
incurred by the prevailing party in enforcing a judgment in its favor
under this Agreement, whether or not suit is filed, shall be
vecaverable separately from and i addition to any other amount
ncluded i such judgment or award, and such cbligation 18
intended to be severable from the other provisions of this
Agreement and to survive and not be merged into any judgment
award,

(h) Publicity. Each party may issue a press relese concerning this
Apreement, provided that the other party has had a reasonable
opportunity to review and consent to such press release, Each party
shall have the right to reference the general existence, but not the
specific terms, of this Agreement and the parties’ relationship, and
to use the other party’s name and logo for the limited purpose of
such reference.

(i) Notices. Any natice to be given by either party to the ather shall
be in writing and either personally delivered or sent by fax, U.S.
mail, or a reputable overnight carrier to the addresses of Agent for
Owner ond NWP provided on the signature page hereof. Notices
shall be deemed given within five (5) business days if sent by U.S,

mail, upon receipt of facsimile confirmation if sent by fax, or when
delivered by avernight courier Each party may change the
address where notice is to be sent by providing notice pursuant to
this Seotton.

() Severability. IFany part of this Agreement is found to be
invalid or vnenforcenble, then that part of the Apreement shall not
affect the validity or enforceability of the remainder of this
Agreement.

(k) Survival All provisions of this Agreement relating to
proprietary rights, confidentiality, disclaimer of warranty,
limitation on linbility and indemnity shall survive its termination.

(1) Entire Agreement. This Agreement and the Attachment(s)
constitute the entire agreement between the parties hereto with
respect to the subject matter hereof and there are no
representations, understandings, commitments or agreements
relative hereto which are not fully expressed herein. No
amendment to this Agresment shall be valid unless in writing
signed by both parties. “Subject to Section 11(a), this Agresment
shall be binding upon the parties and each of their permitted
sucoessory and asstgns.

(m) Headinns, The section headings used herein are for reference
only and shall not affect the interpretation of this Agreement. This
Agreement will be deemed to have been prepared by each of the
perties jointly and shall not be interpreted against erther party on
the ground that such party drafted the Agresment.

(n) Courterparts, This Agreement and any Addendum may be
executed 1n counterparts, Facsimile transmission of any signed
original of this Agreement will be deemed the same os an original

This Apgreement has been executed and delivered as of the date first nbove written,

NWP SERVICES CORPORATION
22 Executive Park
Irvine, CA 92614

-

By /. {v7 =
Name; / Jihn ﬂ\ﬂhﬁ
e VP
Date: h ‘ l\h‘{

Pleage return excented Agreement to by fax or mail to:

MADISON APARTMENT GROUP
1500 Market St., 3000 Cenire Sq.
L-foor

flndelpljin, PA 19102

By’

vold Sfst e/ Lo
Titler_ o &, €2
£Lr9

Date:

J

NWP Servives Corporation, 22 Executive Park, Irvine, Californin 92614; Attention: Snles Operations Mnnager Fax: (949) 253-3338
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EXHIBIT B
To Master Services Agreement
Belwesn NWP Services Corporation and MADISON APARTMENT GROUP

SERVICES DESCRIPTION
This Exhibit provides the general description of the Services that NWP will provide to Agent for Owner

1. Geneeal Description of Servlees.  With respect to “Rend Bill Remit” Properties described on Exhibit A, NWP will provide
bill, remittonce processing, and remittance serviees connection with Agent for Owner billing its Residents for the utility
charges nnd nan-ulility service charges, wcluding without limitation, waler, sewer, trash, electric, gas, and related energy to the
extent specifically designated on Exhibit A to the Agreement. All Resident Bills nnd Fees under these Services nre pryable to
NWP by Residents,

With respect to “Bill Only” Services described on Exhibit A (if upplicsble), NWP will provide billing services that cansist of bill
calculation and mailing of post card stalements and payment by Resldent to Agent for Owner

NWP's Read Bill Remit and Bill Only Services arc more thoroughly described in Section 2 below

2. Services Detafl,  During the term of the Agreement, NWP shall, on o menthly busis, perform Resident submeter reads and/or
bill calonlntions, i€ spplicable, and prepare nnd send bills for utility and related services to Residents (the “Billing Statements™).
NWP will distribute Billing Statements to Residents exch month that are sccurate and that reflect the information set forth in the
Property List with respect to each Property. In pecforming the Rend und Bill Services, NWP shall perform the following:

(0)  Resident OneBill Services, For Resident OneBill Praperties, NWP receives usnge and cost datn on utility
bills received by the property from Local Utility Districls (LUDs). NWP allocates charges to residents for utilities they consume
in their unit and that are NOT already directly billed to the resident (generally water/sewer and trash, sometimes pus, clectric ar
ofhers). Charges are allocated using submeterng or RUBS, Other resident charges, meluding rent, sre pulled from the resident’s
ledger i the property management software system used on site, All chorges, meluding aflocoted utilitics, are printed on the
Resident OneBill statement which is mailed to ench resident monthly and also availuble to residents online. NWP's billing fees
are meluded on the statement tobe poid by the resident when allowed by regulations, Residents remit payment on site each
month and NWP bills your comprny for fees due,

(b) Read Bill Remit and Bill Only Services. For Read Bill Remit Properties, NWP will mail the Billing Statements
to Residents in o billing staternent format with remitlance coupon. For Bill Only Properties, the Billing Statements will consist of
n post cord, Each Bill Statement will reflect (u) the utility billing period, (b) a service periad end date, (€) utilily usage datn for
the Resident, nnd (d) the applicable fees pnynble by the Resident. NWP shall assist i the carrection of, but shall not be liable for
{nacourncies resulfing from erronesus data or information provided to NWP by Agent for Owner NWP will generate and deposit
in the muil Billing Statements by the agreed upon monthly scheduled mailing date that {s mutunlly agreed upon by the Parties, or
i such muiling date is a weekend or holiday, by the next carlier business day, NWP’s mailing of Billing Statements ure
contingent upon Agent for Owner providing the required utility bill dutn, resident billing dota, requested chenges to billing
atteibutes, snd eny other information rensonably necessary to penerate Billing Stulements, at lenst fifkeon (15) days prior to the
scheduled bill processing dote. [ENWP is unnble to dbtain acourste Bitling informution for any Resident after performing such
gclions, NWP may 1ssue on Estimated Bill to the affected Residents in necordance with Section 11(€) of the Agreement. For
Rend Bill Remit Properties, NWP will muintain o combined client trust account for monies coliected from Resldents on behalf of
Agent for Owner end NWP will reconcile such payments monthly and pay Agent for Owner on o monthly basis, an umount erqual
to the nmount collected by NWP from Residents for pnyment of their Residont Bills, less foes duc to NWP  Except as atherwise
limited or prohibited by law, ony Resident Bill not paid by the due date sholl be deemed to be delinquent. With respect to each
definquent ceount, NWP shall chorge the Resident o lute fee which will be presented on the following month'’s Billing
Siatement.

(c) Submetering or Enermy Allocation Device. In conncction with ench Property thot utilizes a submeter (“Meter™) or
other mensurement device other than o submeter (an “EAD"), NWP shall conduct reads of each Meter or EAD cach month on or
nbout the same date, which date sholl be estblished by mutual ogreement hetween Agent for Owner and NWP during the
implementation of the Property 1nto the NWP billing program (the “Implementation™. Unless otherwise agreed to by NWP,
Agent for Owner shall bear all expenses to maintain the Melers and EADs and related systems located on each Praporty 1n good
order, condition and repair ond shall notify NWP of any failures of the Meters o BADs, 1ENWP is unable to rend Meters or
EADs, NWP may provide the impncted Resident an Estimoted Bill pursuant to Section 11(e) of the Agreement and Apent for
Owner will use reasonable efforts to promptly repair such foulty meter

(d) Ratio Utility Billing System. In connection with cach Peaperty that utilizes n ratio utility billing system (“RUBS")
methad, all Resident Bills will be culeuloted by NWP using o mathemntical formula to derive ufility and other types of churges.
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The RUBS formula, 1f not stated on Exhihit A, will be determined by the parties during the Implementstion of the Property as
designated and authorized in writing by Agent for Owner, and will specifically consist of one of the following formulas:

e A formula bosed on the number of square fect in o Resident’s apartment ns a percentnge of the total Property

square footage

s A formula bosed on the number of Residents i an Apartment Unit as 6 percentage of alf Residents occupying the
Property

& A ratio nssigned to the number of Residents ocoupying un Apariment Unit (e,g. 1 Resident = 1, 2 Restdents = 1.6
gte.)

e Aratio nssigned depending on Apartment Unit type (e.g. Apartment Unit with an efficiency = [, a 1 bedropm =
1 Getc.)

o A formula bosed upon the number of water using fixtures in the Apurtment Unit

s  Afiatvate

» A combination of one or mare of the sbove

{€) Agent for Owner Property Management Servige Support. NWP will provide support services to Agent for Owner
and its property management personnel ns follows:

o Assist the staff of ench Property in the development and implementation of billing communication programs for its
Residents.

o Assign s dedicated client relations mannger responsible to assist in the mangement of the Services for Agent for
Owner nnd address all ssues raised by Agent for Owner regarding this Agreement or the Services,

e Assign appropriste NWP personnel who will respond to Agent for Owner regording nay issues or changes
requested with respect to o Proporty,
»  Conduct periodie reviews of the Services provided hercunder with the personnel designated by Agent for Owner

(f) Resident Support Services, NWP will provide automated call center service for Agent for Owner's Residents
throuph an automated voice response system.  Such call center servico will be provided on & 24 x 7 % 365 day basis, except for
scheduled maintenance downtime, NWP will conduct maintenance at hours with low call volume, NWP will provide secondary
live call cenler personnsl and service as described below for Residents who need additional information or problem resolution
that is not nddressed by the nutomated volca response system. In addition, for Rend Bill Remit Praperties, NWP will provide live
call center personnel and service for Agent for Owner's Residents receiving Billing Statements and remittance coupons, Such
service will be provided Monday — Friday from 6 s, to 6 pm. (PST/PDT) (excluding Federal holiduys), except for scheduled
maintenaace downtime,

(£) Additionnl Activities, For Read Bill Remit Properiies, NWP will provide ndditional eollection activities for a
Property consistent with its stundrd Resident collections progrom, NWP's standard collection program consists of collection
activitics which are both aumlomsted ond maneged by NWP's collections department, meluding placing a past due watermark on
the Billing Statement, scheduled sutomated recorded collection call programs based on the number of dnys o Resident nccount is
delinquent, toals and reports to assist on-site property managers to scek pnyment Fom severely delinquent residents,

3, Reporting and Informntion Delivery

NWP will provide Agent for Owner the following reporis an g monthly bagis thraugh posting such reports on NWP’s websile for
neeess by Agent for Owner

PBSR Portfolio Billing Status Report  Summiary status of billing activity for all of the Properties for each month.
BSR Billing Status Report  Detail property level status of billing netivity for cach Property for each manth,

FBR Final Bill Register Detndl resident level slatus of billing activity For each resident for each month.

CCR — Current Charges Report

Resident Summary and Detnil Report

Should Agent for Owner discover n discrepancy relnted to the utility charges revesled in the reports provided by NWF, Agent for
Owner will notify NWP within one hundred Ffty (150) dnys of receiving reports revenling such a discrepancy 1f such discreponcy
was reasonnbly detectoble from the applicable veport.  NWP will not be responsible for, and Agent for Owner waives ils rights
to, any amounts 1s & result of such nlleged discrepancy nfter the lapse of such 150 dny periad, provided that Agent for Owner
could have rensonably discerned such discrepancy from the opplicable report.
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Madison at Alderwood Park 18031 36th Avenue West Lynwood, WA 98037
Madison at Boulder Creel 6600 SW Wilsonville Rd. Wilsonville, OR 97070
Madison ot Bridge Creelc 20697 SW Rose Ln. Wilsonville, OR 97070
Madison ot Ridgegate 24808 100th Place SE Kent, WA 98030

Madison at Ridgetop 11153 Shipside Lane NW Silyerdsle, WA 98383
Madison at Setfler's Point 4770 Simmental Way (1650 West) Salt Lalke City, UT 84123
Mazdison at The Wellington 3414 NW Kensington Lene_Silverdale, WA 98383
Allen Squerc (8304) 1111 Queens Rosd Pagadens, TX 77502

Ashley Forest (8306) 9230 Nesbit Farry Rd Alphaoretts, GA. 30022
Ashton Place (8307) 11700 Bissonnet Street Houston, TX 77099
Berldey Square (8308) 5000 N. Braeswood Blvd Houston, TX 77074
Bradford Place (8309) 8300 W Airport Blvd. Houston, TX 77071
Brantley Pines {(8310) 1801 Brantley Rd. Fort Myars, FL 33907
Brecldnridge Hills (8311) K 3450 Breclinridge Blvd. Duluth, GA 30096

Burke Regency (8312) 3602 Burke Rond Pasadena, TX 77504

Carrington Place (8315) 129 E, Villa Capri Circle DeLand, L 32724
Fairmendow (8317) 7800 W. Airport Rd. Houston, TX 77071

Tnckson Sguare (8322) 8030 W, Airport Rd. Houston, TX 77071

Lake Gibson Parke (2417) 5223 US Hwy 98 N. Lakeland, FL 33809

Madison at Aspen Woods (9299) 2990 Santago Dr. Florissant, MO 63033

Madizan st Exeter (9308) 200 Eastwick Drive Reading, PA 19606

Madison at Exton Crossing (9316)

701 Iron Lale Drive Bxton, PA 19341

Farmington Hills (4703)

27517 Gatewey Dr. E. Farmington Hills, MI 48334

Madison at Harshey Heights (9303)

2151 Gramercy Flnce Hummelstown, PA 17036

Madisan st Montgomery (10874)

2701 Elroy Road Hatfield, PA 19440

Madison at Reed Farm (9310) 200 Elmer Circle Reading, PA 19605

-’j Mudison at Seven Trails (8336) 500 Seven Trails Drive Ballwin, MO 63011
Pipers Creel (8327) 7940 Pipers Creek Rd. Sen Antomo, TX 78251
Pleagant Woods (8325) 11800 Pleasant Ridge Lattle Rock, AR 72223
Ridgelnke (8330) 100 Ridgelakes Pkwy. Nashwille, TN 37209
River Place (8331) 4501 Sheraton Drive Macon, GA 31210
Sedana Sauare I (B335) 11715 8. Glen Drive Houston, TX 77099
Sedona Square IT (8482) 11715 S. Glen Drive Houston, TX 77099
St. Charles (8337) 5000 N. Braeswood Blvd. Houaston, TX 77074
Sun Merdow (8339) 1744 Jenlins Rond Pasadens, TX 77506

Tanglewnod Forest (8340)

2915 Afonshire Way Austin, 15X 78748

The Crossings at the Bay (10836)

1718 Ximeno Avenue Long Beach, CA 90815

Valley Manor (8343)

2900 Honey Run Drive Yark, PA 17404

—'*> Walnut Creelc (8345)

1300 NE Parvin Rd. Kensas City, MO 64116

Waterford (8347) 670 Thorton Road Tathia Springs, GA 30122
‘Willow Bend (8348) 4200 Locldield Bend Houstan, TX 77092
Willawyck (10409) 1 Marlbrook Lane Upper Gwynedd, PA 19446
Windsor Square (8349) 4503 8 Kirkwood Rd. Houston, TX 77072
‘Windsor Townliomes (8350) 4503 8. Kirkwood Rd. Houston, TX 77072

Madison at Victorie Crossing (9311)

144 Victorie Lane Rending, PA 19610

Madison nt Macungie Villape (9318)

764 W. Chestnut Street Macungie, PA 18062

Meudison ot Parktowne Townhomes (9319)

133 Greentree Drive Bast Strondsburg, PA 18301

Madison at Green Valley (9317)

933 Greentree Drive East Stroudsburg, PA 18301

Madison at Cedar Glen (9314)

1166 S. Cedar Crest Blvd Allentown, PA 18103

Exhlbit A to MSA
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Madison ot Humilton Park (9302) 30% Hemilton Circle Harrisburg, PA 17111 122
Madison ot Parktowne Townhomes (9319) 333 Gresntree Drive Hast Stroudsburg, PA 18301 60
Madison at Green Valley (9317) 333 Greentree Drive Bast Stroudshurg, PA 18301 112
Madison at Cedar Glen (9314) 1166 8. Cedar Crest Blvd Allentown, PA 18103 80
Madison at Hamilton Park (9302) 303 Hamilton Circle Hurrisburg, PA 17111 122
Madison at Wynnewood Park (9313) 855 N. Pork Road Reading, PA 19610 208
Madison at Dogwaod Gardens (9314) 2920 Hannal Avenue Bast Norrington, PA 19401 144
Madison at Barrerest Manor 1703 Maretta Avenue Luncaster, PA 17603 85
Madison at Greenview Terrace 500 Alden Drive Luncuster (Manheim Twp), PA 17601 112
Madison at Lebanon Court 1102 Jackson Blvd Lebanon, PA 17042 87
Madison ot Society Hill 2902 Chesterbroolk Court Capm Hill, PA 17011 108
Madison at Village Green 6 Kimberton Elizabethiown, PA 17023 128
Madison st Concord Court 201 James Street Reading, PA 19608 144
Madison at Park Court 7% § Water Street Womelsdorf, PA 19567 66
Madison st Woodland Plaza 1701 Sinte Hill Road Reading, PA 19610 144
Madison at Westridge Gordens 970 Township Line Rond Phaenixville, PA 19460 136
Madison ot Logun West 9920 Hannah Avenue East Norrington, PA 19401 46
Madison at Norfhwoods One Dove Lane, Maddletown, CT 06457 336
‘WMadison at Chestut Hill 5 Town Colony Dr., Middletown, CT 06457 314
Exhibit A to MSA Page 2 of 2
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