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REBUTTAL TESTIMONY
OF
W. SCOTT KEITH
THE EMPIRE DISTRICT GAS COMPANY
BEFORE THE
PUBLIC SERVICE COMMISSION OF THE STATE OF MISSOURI
CASE NO. GR-2009-0434

INTRODUCTION AND QUALIFICATIONS

Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

A. My name is W, Scott Keith and my business address is 602 S. Joplin Avenue,
Joplin, Missouri.

Q. BY WHOM ARE YOU EMPLOYED AND WHAT IS YOUR JOB TITLE
AND WHAT ARE YOUR JOB RESPONSIBILITIES?

A, 1 am presently employed by The Empire District Electric Company as the Director
of Planning and Regulatory. | have held this position since August 1, 2005, Prior
to joining Empire 1 was Director of Electric Regulatory Matters in Kansas and
Colorado for Aquila, Inc. from 1995 to July 2005,

Q. ON WHOSE BEHALF ARE YOU APPEARING?

I am appearing on behalf of The Empire District Gas Company (“EDG” or
“Empire™). EDG is a wholly owned subsidiary of The Empire District Electric Co.
that was formed to hold the Missouri Gas assets acquired from Aquila, Inc. on June
1, 2006.

Q. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND FOR THE
COMMISSION.

A. In August 1973, I received a Bachelor of Business Administration degree with a
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major in Accounting at Washburn University, Topeka, Kansas.

WHAT EXPERIENCE HAVE YOU HAD IN THE FIELD OF PUBLIC
UTILITIES?

In 1973, 1 accepted a position in the firm of Troupe Kehoe Whiteaker & Kent as a
staff accountant. 1 assisted in or was responsible for fieldwork and preparation of
exhibits for rate filings presented to various regulatory commissions and audits
leading to opinions on financial statements of various types of companies including
utility companies.

In September 1976, 1 accepted a position with the staff of the Kansas Corporation
Commission (“KCC”). My responsibilities at the KCC included the investigation
of uvtility rate applications and the preparation of exhibits and presentation of
testimony in connection with applications that were under the jurisdiction of the
KCC. The scope of the investigations 1 performed on behalf of the KCC included
the areas of accounting, cost of service and rate design.

In March of 1978, 1 joined the firm of Drees Dunn & Company and continued to
perform services for various utility clients with that firm until it dissolved in March
of 1991.

From March of 1991 until June of 1994, [ was self-employed as a utility consultant
and continued to provide clients with analyses of revenue requitements, cost of
service studies and rate design. In connection with those engagements 1 also
provided expert testimony and exhibits to be presented before regulatory
COMMIissions,

As 1 mentioned earlier, I was employed by Aquila, Inc. as the Director of
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Regulatory for its electric operations in Kansas and Colorado from 1995 to July
2005.

Q. HAVE YOU PREVIOUSLY PARTICIPATED IN ANY REGULATORY
PROCEEDINGS?

A. Yes, | have. 1 have testified before regulatory commissions in the states of Kansas,
Colorado, Indiana, Missouri, Oklahoma and West Virginia. 1 have also testified
before the Federal Energy Regulatory Commission (“FERC”).

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

My testimony will respond to the direct testimony of Constellation NewEnergy
(“Constellation”) witness Richard Haubensak in several areas concerning our
transportation tariff proposal and respond to several transportation service
recommendations made by the Missouri Public Service Commission Staff (“Staff’”)
in its rate case report.

EXECUTIVE SUMMARY

Q. PLEASE PROVIDE AN OVERVIEW OF YOUR TESTIMONY.
A, My testimony will address the following points raised by Constellation wiiness
Haubensak on Empire’s gas transportation tariff proposals:
1. The lack of a version of the proposed transportation tariff that highlighted or
“redlined” the changes (Haubensak pg 2);
2. Mandatory telemetry for small volume transportation customers (Haubensak pg 3);
3. Proposed increase in balancing service fee for small volume transportation
{Haubensak pg 5); and,
4. Proposed Daily Balancing Fee for transportation customers with telemetry

(Haubensak pg 8);
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Additional rebuttal to witness Haubensak will be provided by Empire witness
Overcast.
Finally, 1 will outline Empire’s general acceptance of several of the Staff’s
transportation tariff recommendations that were included in the Staff’s report in
this case.

REVISED TRANSPORTATION TARIFF SHEETS
Q. DID THE EMPIRE DISTRICT GAS COMPANY (“EMPIRE”) IN THE

PROCESS OF CREATING THE PROPOSED TRANSPORTATION TARIFF
CREATE WHAT WITNESS HAUBENSAK HAS DESCRIBED AS A
“REDLINE” VERSION OF THE PROPOSED TARIFF?

A. No. Due to the extensive movement of the various sections of the tariff and the
addition of many definitions, we did not start with an electronic version of the
existing tariff sheet. Thus, no “redline” version of the proposed tariff is available.

Q. DID EMPIRE INFORM CONSTELLATION OF THIS SITUATION?

Yes. We informed Constellation last summer in response to Constellation data
request 1 that due to the magnitude of the proposed changes a redline version of the
tariff was not produced.

Q. WAS ADDITIONAL INFORMATION SURROUNDING THE PROPOSED
TRANSPORTATION TARIFF CHANGES PROVIDED TO
CONSTELLATION AS PART OF THE DISCOVERY PROCESS IN THIS
CASE?

A. Yes. In response to Constellation and Missouri Public Service Commission staff
(“Staff”) data requests, Empire has provided detailed descriptions of the major

transportation tariff changes to Constellation. For example, in response to
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Constellation data request 5 dated August 11th, Empire provided a description and
explanation of the major changes being proposed to the transportation tariff.
Constellation has also been provided copies of several of Empire’s responses to
Staff’s data requests concerning the transportation tariff to include Empire’s
responses to Staff data requests 130 and 166, which dealt with the major changes
Empire was proposing in the transportation tariff. 1 have attached copies of the
information attached to each of these data requests as Schedule WSK-1. As
indicated, much of the information has been classified as Highly Confidential since
it included customer specific information.

DOES EMPIRE ROUTINELY PRODUCE “REDLINE” VERSIONS OF
PROPOSED TARIFF CHANGES?

Yes. However, in this particular case, this process would not have produced a
useful document due to the major restructuring of the tariff.

WHY?

The changes were much too extensive and many involved moving complete
sections of the existing tariff from one tariff sheet to another. This type of text
movement even if it does not involve the change of a single word would show up
as a complete striking of the text, Thus, it would appear in a “redline” version as a
change when in fact it just involved moving the text from one sheet to another.
Based upon my past experience with word processing and the extent of the changes
involved, 1 believe that the “redline” version of the existing tariff would have
resulted in a complete striking of the existing transportation tariff language and the

insertion of the proposed transportation tariff language as a change. Given the
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headers and footers involved with the tariff sheets, I believe this would have
created in more confusion concerning the proposed changes, rather than less as
witness Haubensak has contended in his direct testimony.

IS EMPIRE PROPOSING THAT TELEMETRY BE REQUIRED FOR ALL
OF THE TRANSPORTATION CUSTOMERS?

Yes. As Constellation witness Haubensak has pointed out in his direct testimony at
page 3, Empire is requesting that all transportation customers, except for the
schools exempted by Missouri statute, be required to pay for the installation of
telemetry. Under the current transportation tariff, which contains a very low level
of consumption to qualify for transportation, (500 Mcf per year), no telemetry is
required until a customer’s annual consumption exceeds 4,600 Mcf.

WHY IS EMPIRE PROPOSING THIS CHANGE?

Our telemetry proposal is designed to help Empire operate the system and track the
use of Empire’s pipeline transportation and storage arrangements by transportation
customers and provide a reasonable and accurate allocation of costs when Empire’s
storage and transportation arrangements are used by transportation customers.

DO YOU AGREE WITH CONSTELLATION WITNESS HAUBENSAK’S
STATEMENT AT PAGE 4 OF HIS DIRECT TESTIMONY THAT SMALL
VOLUME TRANSPORTATION CUSTOMER USAGE IS VERY
PREDICTABLE AND THAT TELEMETRY EQUIPMENT IS NOT
NECESSARY?

No. Based upon the past billing history I have reviewed, the load (usage) of small

volume transportation customers has not been predicted accurately, especially in
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the winter, and the gas nominations made for this customer group does not match
the group or pools consumption. This can result in significant monthly cash out
volumes for small transportation customer pools and marketers.

DO MARKETERS ON BEHALF OF SMALL VOLUME
TRANSPORTATION CUSTOMERS ROUTINELY ADJUST THE LEVEL
OF NATURAL GAS FLOWING INTO EMPIRE’S SYSTEM DURING A
MONTH DUE TO CHANGES IN WEATHER CONDITIONS?

No. Based upon my review of Empire’s small volume marketer pool billing
records, marketers do not routinely adjust the levels of gas flowing into our system
on behalf of small volume customers due to changes in weather conditions during a
month., I have attached an analysis of a small volume transportation pool’s
nominations for the month of January 2009 as Schedule WSK-2. As indicated, the
daily nominations submitted by the marketer in this instance remained constant for
two-thirds of the month despite the fact that the weather, in terms of Heating
Degree Days (HDD) changed significantly. This led to a monthly imbalance of
10.7 percent by the end of the month. Also, there were undoubtedly large daily
imbalances created during the month as the small customers actual usage changed
with the changes in temperature. Telemetry would have enabled the marketer to
avoid this situation by tracking the daily consumption of the pool and adjusting its
gas nominations to match customer usage. Ironically, the increase in the gas
delivered into the system that took place during the last 10 days of the month only

contributed to increasing the imbalance in this particular instance.
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BALANCING FEE

Q.

ARE THE BALANCING FEES EMPIRE IS PROPOSING TO IMPLEMENT
OR INCREASE IN THIS RATE CASE RETAINED BY EMPIRE?

No. As Mr. Haubensak points out a page 5 of his direct testimony, the fees
collected by Empire for balancing flow back to Empire’s sales customers in the
form of lower Purchase Gas Adjustment (“PGA”) charges.

HAS THE MONEY COLLECTED FROM THESE FEES ALWAYS
FLOWED THROUGH THE PGA TO THE SALES CUSTOMERS?

The fees have flowed back since Empire has operated the system, and 1 believe that
has probably been the case since the advent of the PGA and the implementation of
transportation balancing fees on the system.

WHY ARE THE TRANSPORTATION BALANCING FEES PASSED
THROUGH EMPIRE’S PGA AS A REDUCTION IN GAS COST TO
EMPIRE’S SALES SERVICE CUSTOMERS?

The balancing fees charged to the transportation customers are used to reduce the
sales service PGA charges because the pipeline storage and transportation costs
used to balance the system are properly included in the PGA and recovered from
the sales service customers,

DOES EMPIRE RETAIN ANY OF THE REVENUE ASSOCIATED WITH
THE IMPLEMENTATION OF NEW BALANCING FEES OR AN
INCREASE IN THE EXISTING BALANCING FEES ON
TRANSPORTATION CUSTOMERS?

No. All transportation balancing revenue will flow through to the sales service
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customers as a reduction in PGA charges.

DOES EMPIRE CURRENTLY PROVIDE BALANCING SERVICE TO THE
POOL OF SMALL VOLUME TRANSPORTATION CUSTOMERS IN
YOUR PREVIOUS EXAMPLE UNDER THE EXISTING
TRANSPORTATION TARIFF?

Yes. The small volume transportation customers are required to pay Empire for
balancing service. The existing fec is $.0075 per 100 cubic feet (*Ccf”). Empire
has proposed to increase the fee for this service to $0.025 per Ccf, and limit its
availability to schools taking transportation service without telemetry.

DO YOU AGREE WITH CONSTELLATION WITNESS HAUBENSAK’S
STATEMENT AT PAGE 5 OF HIS DIRECT TESTIMONY, THAT THE
EXISTING BALANCING FEE IS DESIGNED TO COMPENSATE EMPIRE
FOR THE SMALL VOLUME CUSTOMERS USE OF STORAGE?

For the most part I agree with Mr. Haubensak’s characterization of this fee, but [
think a better characterization of this fee is that it represents a fee for no notice
service to compensate Empire’s firm customers. This type of service involves a
combination of storage and gas flowing on the system. In the example attached to
my testimony as Schedule WSK-2, the small volume customer poo! continued to
input gas into the system at a steady rate despite the fact that the weather had
changed throughout the month. The extra gas delivered by the marketer essentially
contributed to storage injections during relatively warm weather and storage
withdrawals during periods of colder weather.

IS THE INCREASE IN THE BALANCING FEE FROM $0.0075 TO $0.025
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PER CCF FOR THE SMALL VOLUME TRANSPORTATION
CUSTOMERS AND MENTIONED BY MR. HAUBENSAK AT PAGE 5 OF
HIS DIRECT TESTIMONY REASONABLE AND SUPPORTED BY AN
ANALYSIS OF THE UNDERLYING COSTS?

Yes it is. [t is my understanding that the existing fee ($0.0075 per Ccf) has not
been changed since Aquila, Inc. first implemented it in 2001, so it is over eight
years old and needs to be updated. 1 have analyzed the underlying costs on
Empire’s South system, the largest of the three systems Empire operates, and
determined that the average cost of no notice service is $0.027 per Cef versus the
$0.025 Ccf requested in Empire’s filing. My analysis is based upon the costs
(storage and transportation) that were included in Empire’s most recent Actual Cost
Adjustment filing on October 30, 2009. 1 have attached this analysis to my

testimony as ScheduleWSK-3.

DAILY BALANCING

HAS EMPIRE PROVIDED CONSTELLATION WITH INFORMATION
THAT SUPPPORTED THE $1.25 PER MCF DAILY BALANCING FEE
FOR LARGE VOLUME TRANSPORTATION CUSTOMERS'?

Yes. This information was provided to Constellation in response to Constellation
data request number 6. In addition, I have updated the cost support for this
proposed charge and attached it to my testimony as Schedule WSK-4.

PLEASE DESCRIBE SCHEDULE WSK-4.

Schedule WSK-4 is an analysis of the storage and transportation costs in Empire’s

' Haubensak direct at page 8, lines 20 and 21.

10
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most recent PGA filing made on October 30, 2009. As indicated, the weighted
average cost of no notice service on the Empire systems is $1.33 as compared to
our proposal of $1.25 per Mcf.

CAN THE LARGE TRANSPORATION CUSTOMERS AND LARGE
CUSTOMER TRANSPORATION POOLS AVOID THIS CHARGE BY
MATCHING DAILY NOMINATIONS TO ACTUAL USAGE?

Yes. If the customers match nominations and usage within ten (10) percent, the fee
does not apply.

DO THE LARGE VOLUME TRANSPORTATION CUSTOMERS ON THE
EMPIRE SYSTEM PAY A BALANCING FEE IN THE EXISTING
TRANSPORATION TARIFF?

No, Unlike the small volume transportation customers who pay a fee of $.0075 per
Ccf, the tariff used to serve the large volume transportation customers does not
contain a charge from Empire for balancing.

DOES EMPIRE PROVIDE DAILY BALANCING SERVICE TO THE
LARGE TRANSPORTATION CUSTOMERS?

Yes. Although the large volume transportation customers have telemetry in place
and the ability to better match gas nominations with usage, their consumption
rarely exactly matches their nominations on a daily basis. These over/under
deliveries of gas are balanced by Empire using its storage and transportation
arrangements. At the present time the tariff includes no fees for this daily

balancing service.

11
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PO THE LARGE VOLUME TRANSPORTATION CUSTOMERS
CURRENTLY HAVE TELEMETY INSTALLED THAT MEASURES
DAILY GAS CONSUMPTION?

Yes. Mandatory telemetry has been in place for this customer group for years.

DO ALL LARGE VOLUME TRANSPORTATION CUSTOMERS OR
POOLS OF LARGE VOLUME POOL CUSTOMERS OPERATE IN AN
IDENTICAL MANNER IN TERMS OF THEIR DAILY IMBALANCE?

No. Some of the customers and marketers are able to match gas nominations and
gas usage closer than others.

CAN YOU PROVIDE AN EXAMPLE OF A LARGE VOLUME
TRANSPORTATION CUSTOMER POOL OR CUSTOMER THAT DOES
NOT CLOSELY MATCH NOMINATIONS TO USAGE ON A DAILY
BASIS?

Yes. 1 have attached an example of a large volume customer pool that does not
appear to usc the daily telemetry readings to adjust its daily gas nominations as
Schedule WSK-5.

PLEASE DESCRIBE SCHEDULE WSK-5.

Schedule WSK-5 is an analysis of daily nominations and usage for a large volume
transportation pool on Empire’s South system during May of 2009. As indicated,
the marketer in charge of this pool of customers did not change the daily
nomination for this pool from 1,371 MMBtus for the first 26 days of the month.
During the last 5 days of the month, the marketer abruptly dropped the daily

nomination to 1 MMBtu. This probably occurred when it became clear to the

12
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marketer that the pool would be significantly over delivered at the end of the month
and face substantial monthly balancing charges. 1t is also clear from this schedule
that the marketer in charge of this particular pool of customers did not take into
account weekend drops in usage or the Memoriai Day Holiday, which also had a
substantial reduction in usage in the pool. It is apparent that without a daily
balancing fee, there is little incentive for the large volume transportation customer
to match nominations and usage on a daily basis under the current tariff.

PLEASE CONTINUE WITH AN EXPLANATION OF THE PROPOSED
DAILY BALANCING FEE AND HOW IT WOULD HAVE AFFECTED
THIS CUSTOMER POOL IF IT HAD BEEN IN PLACE IN MAY OF 2009.
The last three columns of Schedule WSK-5 display the impact of the proposed
daily balancing fee on this account had it been in place in May of 2009. As
indicated, the proposed fee of $1.25 Mcf is applied to the daily imbalance after
reducing it for the ten percent tolerance allowance that is built into the proposed
tariff. Specifically, the application of the proposed daily balancing fee to this
particular pool of customers would have resulted in a daily balancing fee of over
$13,000. As I indicated earlier, this revenue would ultimately pass through the
PGA as a reduction in PGA costs for Empire’s sales service customers.

IS THE LARGE VOLUME TRANSPORTATION CUSTOMERS USE OF
EMPIRE’S STORAGE ARRANGEMENTS SIMILAR TO THAT OF THE
SMALL VOLUME TRANSPORTATION CUSTOMERS?

Yes. The extent of this customer group’s use of Empire’s storage arrangements is

directly related to how close they match their nominations to their gas usage. In the

i3
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example 1 have attached to my testimony as Schedule WSK-5, the use of Empire’s

storage and no notice service arrangements is substantial and very much like that of

a small volume transportation customer. In some respects, the impact of the

mismatch in large volume receipts and deliveries can have a much more significant

impact on Empire’s gas operation due to the sheer size of the deliveries, especially
in the summer months when Empire’s sales service usage is very low.

PLEASE DESCRIBE THE STAFF'S RECOMMENDATIONS

CONCERNING THE PROPOSED TRANSPORTATION TARIFFS,

I would characterize the Staff’s recommendations on the proposed transportation

tariff as more of a clarification of some of the terms and conditions included in

Empire’s proposed tariff, 1 have included a list of the Staff’s recommendations in

this area below:

1. Include language in the proposed tariff that the ownership and maintenance of
the telemetry equipment remains with Empire and will be treated as customer
contributed property.

2. New transportation customers that had not previously received sales or
transportation service from the Empire will be excluded from any PGA charges.

3. All provisions referencing a requirement for certification as an energy seller are
to be removed from the proposed tariff.

4, Given the mandatory telemetry requirement that Empire has in its proposed
transportation tariff that it allow a period of transition for existing customers
and that the customer be granted the ability to subscribe to Balancing service

until the telemetry can be installed.

14
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5. Add language to the Security Performance section of the proposed
transportation tariff as follows:
a. “satisfactory to cover a reasonable assessment of risk of each
particular situation” and
b. “Proceeds from insurance payments or bonds payable in the event of a
default shall flow through the Company’s PGA t the degree necessary 10
safeguard sales customers from negative repercussion of a contract
customer’s default.
DOES EMPIRE ACCEPT THE STAFF’S RECOMMENDATIONS IN THIS
AREA OF THE TRANSPORTATION TARIFF?
Yes.
DOES THIS CONCLUDE YOUR TESTIMONY AT THIS TIME?

Yes, it does.

15



Date

1-Jan-09

2-Jan-0g

3-Jan-09

4-Jan-09

5-Jan-09

6-Jan-09

7-Jan-09

&-Jan-09

g-Jan-09
10-Jan-09
14-Jan-09
12-Jan-09
13-Jan-09
14-Jan-09
15-Jan-09
16-Jan-09
17-Jan-09
18-Jan-09
19-Jan-09
20-Jan-09
21-Jan-09
22-Jan-09
23-Jan-09
24-Jan-09
25-Jan-09
26-Jan-09
27-dan-09
28-Jan-09
29-Jan-09
30-Jan-09
31-Jan-09

Total

THE EMPIRE DISTRICT GAS COMPANY
ANALYSIS OF SMALL VOLUME POOL NOMINATIONS AND DEGREE DAYS

JANUARY 2009

Average Heating
Day Temp Degree Days
Thursday 335 s
Friday 385 285
Saturday 390 26.0
Sunday 18.5 46.5
Monday 250 40.0
Tuesday 315 335
Wednesday 320 33.0
Thursday 240 41.0
Friday 425 225
Saturday 23.5 41.5
Sunday e 34.0
Monday 295 355
Tuesday 17.5 47.5
Wednesday 19.5 455
Thursday 25 62.5
Friday 13.0 52.0
Saturday 34.0 3.0
Sunday 405 245
Monday 28.0 370
Tuesday 230 420
Wednesday 340 310
Thursday 46.0 18.0
Friday 305 45
Saturday 12,5 52.5
Sunday 16.0 430
Monday 16.0 49.0
Tuesday 145 505
Wednesday 18.5 46.5
Thursday 320 330
Friday 340 no
Saturday 48.5 16.5

MNominations
Small Vol

SSCP-Cef
509
509
509
509
509
509
509
509
508
509
509
509
509
509
5089
509
509
509
509
509
509
895
895
885
895
895
895
895
895
895
885

19,639

Actual
Usage

17,536

Monthly
Imbalance

(2.103)

Percentage

-10.7%

SCHEDULE WSK-2



The Empire District Gas Company SCHEDULE WSK-3

Estimated Storage Cost per MCF Sold
Small Volume Transpaortation-None Telemstry

Description Bilting tnit Manths Rate Cost
Southern Star Central Pipeline
No Notice Fee 39,618 12§ 0.0213 § 10,126
FSS Deliverability 23928 12§ 0.8517 244 554
Storage Injection Loss@3.59% 29,403 $ 5.0000 147,015
Firm Transportation Cost on Storage Volume:
Demand/Commodity Cost @100% LF 842,620 $ 0.3491 294,159
Tota! Storage Related Costs 3 695854
Estimated Sales-MCF 2,577,106
Average Cost Per MCF s 0.2700



The Empire District Gas Company
Estimated Storage Cost per MCF Sold
Large Volume Transporiation-Telemetry

Description

Southern Star Cgntral Plpeline
Ho Notice Fee

F5S Dsliveratulity
Slorage injection Loss@3.58%

Firmn Transportation Cast on Storage Volume:
Demand/Commodity Cost @100% LF

Tolal Storage Related Costs

Estimated Sales-MCF
Average Cost Per MCF
Panbandle Eastern Pipeline
Deliverability Charge

FS

Winter

Summer

Storage Injection Cost@®3.27%
Firm Transportation Cost an Storage Volume@losses of 1.13%

Total Storage Related Casls

Estimated Sales-MCF

Average Cost Per MCF

ANR Pipeling
Transport {South Onty)-logses@1.36%
Storage Losses@1.07%
Totat
Estimaied Sales-MCF

Average Cost Per MCF

Total Weighted Cos?

Billing Unit

1.0000
1.0000
0.0372

1.1068

1.0000
1.000¢
1.0000
0.0328

1.0486

1.0136
0.0102

Month§ Rate
00213 §

§
1 8 0.8517
$ 5.0000

$ 03518 %

§

$

04028 $
3.3500
3.3500
5.0000

0.0833

© A

0.8510

$ 03519 %

$

$

$ 0.9147 S
5 5.0000
$

$

Cost

0.0213
0.8517

0.1862

1.0562

0.3892

1.4483

1

14483

0.4028
0.2792

0.1690

03680

1.2189

1

1.2189
——rr——

0.9271
0.0541
0.9812

1

0.9812

SCHEDULE WSK-4
Weighted
Ratio Cost
B3.50% §  0.9197
2275% § 02773
13.75% § 01349
$ 1.3319



THE EMPIRE DISTRICT GAS COMPANY SCHEDULE WSK-5
ANALYSIS OF LARGE VOLUME POOL NOMINATIONS AND USAGE

MAY 2000
Nominalions
Actual Usage Lrg Vol Pool Daily Cumulative Oaily imbalance  Ten Percent Excess Proposed
Date Day City Gate-Mcf SSCP-Mcf(A) Imbalance Imbalance As a Percent of Nom Toleranca Imbalance imbalance Fee

1-May-09 Friday 1,129 1,367 {238) {238) -17% 137 (102) % 127
2-May-09 Saturday 791 1,370 (579 (818) -42% 137 {442} 853
3-May-09 Sunday 884 1,368 (485) (1,302) -35% 137 {348) 435
4-May-09 Monday 1,186 1,365 (179 (1,482 -13% 137 (43) 53
5-May-09 Tuesday 1,156 1,369 (213) {1,694} -16% 137 (76) 95
6-May-09  Wednesday 1,164 1,369 (204) (1,839) -15% 137 (67 84
7-May-09 Thursday 1,102 1,372 (270) (2,169) -20% 137 (133} 166
8-May-09 Friday 950 1,361 (371 (2,540) -27% 136 (238) 294
§-May-09 Saturday 916 1,362 {446) {2,988) -33% 136 {310) 337
10-May-09 Sunday 891 1,365 (375) (3,361) -27% 137 (238) 298
11-May-09 Monday 1,12% 1,359 (234) (3.595) -17% 136 (98) 122
12-May-09 Tuesday 1,054 1,364 (310) (3.905) -23% 136 (174} 217
13-May-09 Wednesday 1,016 1,370 (354) {4.259) -26% 137 217 271
14-May-09 Thursday 1,170 1,367 {158) {4,456) -14% 137 (61) 76
15-May-09 Friday 1,007 1.370 (353) (4.820) -27% 137 (226) 283
16-May-35 Saturday 655 1,390 {735) {5.555) -53% 139 (596) 745
17-May-09 Sunday |05 1,398 (493 {6.048) -35% 140 {353) 442
18-May-09 Monday 1,291 1,403 (112} {6,160) 8% 140 28 35
19-May-09 Tuesday 1,262 1,400 (148) {6,308) -11% 140 8) 10
20-May-08 Wednesday 1,251 1,398 (147} (6,455) -11% 140 N 9
21-May-09 Thursday 1,182 1,392 218) (6,665) -15% 139 ) 89
22-May-09 Friday 964 1,359 (405) (7.070) -30% 137 (268) 335
23-May-09 Saturday 549 1,379 (829) (7.900) 0% 138 (692) 854
24-May-09 Sunday 529 1,37¢ {850} (8,750) 62% 138 712} 850
25 May-09 Monday 714 1.374 (660} {9,410} -48% 137 {523) 654
26-May-09 Tuesday 1211 1,366 (155} (8,565} 1% 137 (19) 23
27-May-08 Wednesday 1172 1 1,171 {10,736) 117057% 0 {1,170} 1,463
23-May-09 Thursday 1,131 t 1,130 {11,866} 112989% Q {1,130) 1,412
29-May-09 Friday 925 1 924 (12,790) 92446% 0 (924) 1,155
30-May-09 Saturday 596 1 595 {13,385) 59495% 0 (595} 744
31-May-08 Sunday 738 1 737 {14.123) 73733% ¢ {737) 922
Total 30,744 35,753 {5,008} {40,761} -14.0% $ 13,254

Natjonal Holiday

Note (A); Adjusted for BTU content. Actual pipeline nominations remained fixed at 1,371 MMBIUS fror May 1st until May 261h.
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Constellation NewEnergy-Gas Division, LLC Number 1
DATA REQUEST TO EMPIRE DISTRICT GAS COMPANY
CASE NO.: GR-2009-0434

REQUESTED BY: Richard Haubensak
REQUESTED FROM: Jayna Long; Angela Cloven
DATE OF REQUEST: July 16, 2009

BRIEF DESCRIPTION:  Transportation Issues
INFORMATION REQUESTED:

Please provide a redline version of the proposed transportation tariffs in this case, filed
as tariff sheets 23-45.

Response: The changes made to the transportation tariff were very extensive and
a redline version of the changes was not produced. Attached is a Word version of
the proposed transpartation tariff.

- o o . e . L iy S e gt e s S i it S R N M o e S Y 8 S

Copies of your response fo this Data Request should be provided via email to; Richard
Haubensak at Richard.Haubensak@constellation.com and William Q. Steinmeier at
wds@wdspc.com.

The information provided in response to the above information request is accurate and
complete and contains no material misrepresentations or omissions based upon present
known facts to the undersigned. The undersigned agrees to immediately inform
Constellation NewEnergy-Gas Division, LLC if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response
to the above mformaﬂon

Date: 07/20/09 Signed by: Scott Keith

Title: Director of Planning & Regulatory

NP
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TRANSPORTATION SERVICE
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This program allows non-residential customers the opportunity fo purchase natural gas direclly from producers and
arrange their own delivery or to purchase gas from markelers or aggregatoers whe have entered into confracts with the
Company 1o act on behalf of customers (o supply gas to the Company's city gate for delivery on a firm or interruptible
basis on the Company’s distribution system.

B. AVAILABILITY OF TRANSPORTATION SERVICE

Natural Gas Transporiation Service ('NGTS”) is avaitable to qualifying non-residentiat customer (s} upon Customer {s)
request provided the Company has sufficient distribution capacity to supply such service, All transportation customers 5
must meet the criteria set out below and be able to arrange for the delivery of sufficient natural gas supplies for
Customer’s account to the appropriate Company city gate, NGTS is avaiiable under the following rate schedules: ;

Small Volume Firm Transportation Service Small (SVFTS) t
. Small Volume Firm Transportation Service Medium (SYFTM)

Small Volume Firm Transportation Service Large (SVFTL)

. Large Volume Firm Transportation Service (LVFT)

. Large Volume interrupiible Transportation Service (LVIT)

. Large Volume Flexible Transportation Service (LVFT)

. Customers are eligible for NGTS on Company’s South, North or Northwest distribution systems [f the
cus{omer gualifies for sales service under ane or more of the following rate schedules: i
Small Commercial Firm Service Madium;
b. Small Commercial Firm Service Large; :
€. Large Volume Flrm Service,

d. Large Volume Interruptible Service;

8, School Districts as defined pursuant to Section 393.310, RSMo; and

f. New Cuslomers providing sufficient documentation and qualifying for service under the above rate
schedules

~NO M AN

[+

C. DEFINITIONS

1. AGGREGATION - The combination of nominations and balancing of natural gas supplies by an Aggregator
for deliveries to mora than one Custemer from Recelpt Poini(s) served by a common Interstate Pipeline. To
qualify for Aggregation service, Customer (s) must be served by a common Interstate Pipeline In the same
Interstate Pipeline operating zone and be on the same rate schedule,

2. AGGREGATION POOL - A group of more than one Customer, with each Customer meter qualifying under
the applicable rate schedule for ransportation service. Any Aggregator or Marketer that serves more than
one Cusiomer that is eligible for the purpose of forming an Aggregation Pool will be deemed fo be an
Aggregator, and will be required to execute an Aggregator Agreement.

3. AGGREGATOR - An entity that is responsible for the Aggregation of natural gas to be delivered to more
than one Customer. Any Aggregator or Marketer that serves more than one Customer that is eligible to be
pooled for the purpose of farming an Aggregation Pool will be desmed to be an Aggregator, and will be
required to execute an Aggregator Agreement as well as a Marketer Agreement,

4. AGGREGATOR AGREEMENT- A contract belween the Company and an Aggregator that sets out the
services requasted, the responsibilitiss of the parties and the lerm of the agreement.

5. ANCILLARY SERVICE- A service that Is ancillary to the receipt or delivery of Natura! Gas, including
without limitation storage and balancing.
B T e e e e e e e AR gy ——— L ———T T L e S e ]

DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly S. Walters, Vice President
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6. BALANCING - Equalizing the quantity of fransport gas received by the Company for the account of a
Customer or Aggregator with the quantity of the gas dellvered, including L&Y, to a Customer{s) for the account
of that Customer(s).

7. COMPANY - The Empire District Gas Company

8. COMPANY FACILITY — Any equipment including pipe, fittings, regulators, and valves operated by
Company for the measuremsent and delivery of natural gas to Customer,

9. COMPANY'S INTERSTATE TRANSPORTATION AND STORAGE SERVICES- Firm interstate
transportation and storage services that the Company has under contract with interstate pipeline companies.
Currently, the Inlerstale Pipelines directly interconnected o the Company's distribution systems that provide
Transportation and Storage Services intlude: a) Southerm Star Central Pipeline, b) Panhandle Eastern
Pipeline Company, and c¢) ANR Pipeline Company.

10. CONTRACT DEMAND-The maximum daily load of the customer based on the gas consuming facilities at
the customer's pramise and the maximum daily obligation of the Company to deliver gas to the customer.

11. CURTAILMENT -- interstate Pipeline {s) or iocal distribution system constraints or conditions or that force
restrictions of natural gas deliveries to Customer(s}), Aggregator(s} or Marketer(s}.

12, CUSTOMER - Any person, firm, public or private carporation or any agency of the federal, state, or local
government or other legal entity who physically consumes natural gas at facilities iocated on the Company's
natural gas distribution system and qualifies for transportation service,

13. CUSTOMER FACILITY — Any equipment Including pipe, fittihgs, regulators, and vaives owned by
Customer for receiving and using natural gas delivered by Company.

14. CUSTOMER VERIFICATION FORM — The form that is required to be filed with Company when
Customer(s), Aggregator(s) or Marketer(s) are requesting changes in the fransportation status.

15. DAILY NOMINATION REQUIREMENT - The quantity of natural gas required to be delivered to the
Company at recelpt point (s) for the account of a Customer or Aggregator to meet: 1) Customer or Aggregator
daily flowing gas requirements, 2) Cusfomer, Aggregator or Marketer L&U, and 3) correction of Cusiomer,
Aggregator or Marketer Imbalance existing at the end of the praceding gas day.

16. DELIVERIES - The quantity of gas delivered by Company to Customer (s) for the account of Customer or
Aggregator.

17. DELIVERY POINT - The location where the Company and Customer have agreed that the natural gas
received by the Company from a Marketer, Aggregator or Customer will be delivered to the Customer by the
Company.

18. DEMAND VOLUME ~ The greater of the maximum consumption during a twenty-four {24) hour period as
meastred by the Company’s telemetry equipment during a Gas Day during a one-year period beginning
September 1 and ending August 31, ar the Contract Demand of the customer. Demand volume will be
calculated annually each September based upon the prior twelve-month period, In the event that telemetry
readings are not available, the Damand Volume may aiso be established by mutual agreement of the parties
and set forth in the Transpottation Contract betwean Company and Cusiomer as the Contract Demand.

DATE OF ISSUE:  June 5, 2009 EFFECTIVE DATE; July 5, 2009
ISSUED BY: Kelly S, Walters, Vice President
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19. FORCE MAJEURE - The tarm "Force Majeure” as employed herein shall mean acts and events not within
the conirol of the party claiming suspension and shall include acts of God, strikes, Jockouts, material or
equipment or labor shortages, wars, riots, insurrections, epidemics, landslides, fightning, sarthquakes, fires,
storms, floods, washouts, arrests and restraints of rulers and peoples, interruplions by government or court
orders, present or future orders of any regulatory body having proper jurisdiction, civil disturbances,
explosions, breakage or acciden( fo machinery or fines of pipes, freezing of wells or pipelines, and any other
cause, whether of the kind herein enumerated or otherwise, not within the control of the party claiming
suspension and which, by the exercise of due diligence, such party is unable fo overcome. [f either the
Company, Markeler, Aggregator or Customer is rendered unable by Force Majeurs to wholly or in part carry
out its obligations under the provisions of any rate schedule, the obligations of the party affected by such
Force Majeure, other than the obligation to make payments there under, shal! be suspended during the
continuance of any inability so caused but for no longer period; and such cause shall, In so far as possible, ba
remedied with all reasonable dispatch. Notwithstanding the foregoing, the service provided by Company
hereunder is limited to the transportation of Marketer, Aggregator or Customer owned gas received by the
Company for the account of Marketer, Aggregator or Cusfomer. in the event of a Force Majeure conaltion that
restricts or limits Marketer, Aggregator's or Customer's ahility to deliver natural gas to Company faor the
account of the Marketer, Aggregator or Customer, Company is under no obligation to deliver gas to Marketer,
Aggregator or Customer. Company is under no obligation to deliver gas to the Marketer, Aggregator or
Customer for the account of Marketer, Aggregator or Customer that has not been received by the Company for
the account of Marketer, Aggregator or Customer.

20. GAS DAY - The twenty-four {24) hour period that begins at 9:060 AM Cantrat Time and ends at 9:00 AM
Central Time the following day. This definition corresponds with the applicable defined Gas Day of the
Company's Interstate Transportation pipelines. Any changes by the Company’s Interstate Transportation
plipeline (s) of the definition of Gas Day will be adopted by the Company and become effective hereunder on
the same day such change becomes effective for the pipeline.

21. IMBALANGE- The difference at any time, whether positive or negafive, between the volumes of gas
received inctuding L&U, at a Receipt Paint on behalf of a Customer, Aggregator or Marketer and the velumes
of gas delivered by the Company at the specified Defivery Point{s) of the Customer, Aggregator or Marketer.
A positive (excess) Imbalance conditlon exists when receipts exceed deliveries. A negative (deficiency)
Imbalance condition exists when Deliveries exceed Receipts. When a Customer, Aggregator or Marketer has
an Imbalance, the Company has either provided gas from Company Storage Service to the Customer,
Marketer or Aggregator to meet a deficiency of Receipts, or stored gas for the Customer, Aggregator or
Marketer to meet an excess of Receipts.

22, LOST AND UNACCOUNTED FOR {“L&U") - The guantity of nalural gas used andfor lost as part of the
Company's normal operation of the South, North and NW distribution systemns. L&U charges will be based
upon the Company's South, North and NW individual system-wide L&Us as computed in the Company's
annual PGA filing and applied on a volumetric basis to the quantity of gas delivered to the Customer in the
year foliowing the PGA filing. See Sheets 62, 63 and 64 of the Company’s tariff.,

23. MARKETER - An enfily that is responsible for acquiring natural gas supplies and resefling these natural
gas supplies to a Customer(s). Any Aggregator or Marketer that serves more than one Customer that is
eligible to be pocled for the purpose of forming an Aggregation Pool will be deemed to be an Aggregator, and
will be required to execute an Aggregator Agreement as well as a Marketer Agreement.

p——te
———rpe

DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly 5. Walters, Vice President
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24. MARKETER AGREEMENT- The written contract belween Company and Marketer that specifies the
services to be provided, the responsibilities of the parties and the term of tha agreement,

25, MAXIMUM DAILY IMBALANCE - The maximum quantity of natural gas which at the end of any Gas Day
Company wili allow Customer, Marketer or Aggregator to be cut-of-balance (Imbalance} without additional
charge.

26. MONTH - The period beginning an the first Day of a calendar month and ending on the beginning of the
first Day of the next succeeding calendar month.

27. MONTHLY IMBALANCE - The difference between monthly confirmed Receipts and Dellverias.

28. NOMINATION - The quantity of nalural gas that a Customer, Marketer or Aggregator causes to be
received by the Company at each Receipt Point during a Gas Day for the account of the Customer (s). The
Customer, Marketer or Aggregator has the obligation to nominate a quantity of gas at the Receipt Point that
matches the quantity of gas Deliveries to the Customer (s}, including L&U to avoid the creation of imbalances
on the Company's distribution system. The quantity of natural gas nominated must be equalized as far as
practicable over a Gas Day and for the services provided hereunder natural gas Is assumed to have been
received by the Company uniformly during each hour of the Gas Day.

29. OPERATIONAL FLOW ORDER (*OFO") - Any order from the Company or applicable Interstate
Transportation pipeline(s) that requires Customer, Aggregator or Marketer to maintain the daily delivery of
specified quantities of natural gas o the Receipt Point. Nofification of a Company Issued OFQ shall be made
via Company's website, facsimile or electronic mail. Any OFO declared by an applicable interstate Pipetine is
also an OFQ on that part of the Company’s system served by the Interstate Pipeline Issuing the OFO.
Nuotification of an Interstate Pipeline OFQ shall come from the Interstate Transportation pipsline.

30. RECEIPTS - The quantity of natural gas actually delivered to Company for the account of a Customer,
Marketer or Aggregator at Receipt Poini(s) as confirmed by the delivering interstate Transportation pipeline.

31. RECEIPT POINT OR CITY GATE - Interconnection point betwean Company and Intersiate Pipeline
delivering natural gas to Company’s local distribution system.

32. TELEMETRY - An afecironic recording device with remote monitoring features that is capable of
obtaining, accumulating, recording and fransmitting a Customer’s daily gas consumption on a real tine basis
for natural gas delivered by the Company to the Customer’s Facility.

33. TRANSPORTATION CONTRACT - The written decument between Company and Customer that
specifies the transportation services to be provided, the responsibilities of the parties and the term of the
agreement.

34. TRANSPORTATION CUSTOMER WEBSITE - The Company supplied website that displays an individual
Customer's transportation metrics, such as, nominations, natural gas consumption and imbaiance status.

35. TRANSPCORTATION SERVICE - The physical movement of Customer or Aggregator owned natural gas
through the Company's distribution system from Receipt Point(s) to Delivery Point{s).

i p———
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DATE OF ISSUE: June 5, 2009 : EFFECTIVE DATE: July 5, 2008
ISSUED BY: Kelly S. Walters, Vice President
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36. UNAUTHORIZED RECEIPT - Durlng periods when the Company's system Is being operated under an
OFQ or Curtailment, the Customer, Aggregator or Marketer must take delivery of an amount of natural gas
from the Company that is no less than the hourly or dally amount being received by the Company from the
connecting Intersiate Pipeline for the Customer's account. All volumes defivered to the Customer, Aggregator
or Marketer which are less than volumes received by the Company from the appficable Interstate Pipeline for
the Customer's, Aggregator's or Marketer's account, that are in violation of the above condition, with the

. exception of a 5% daily tolerance, shall constitute an Unauthorized Receipt by Customer to Company.

37. UNAUTHORIZED DELIVERY - During periods when the Company's system is being operated under an
QFO or Curtailment, the Customer, Aggregator or Markefer must take delivery of an amount of natural gas
from the Company that is no more than the hourly or daily amount being received by the Company from the
applicable Intarsiate Pipeline for the Customer’s, Aggregator’s or Marketer's account, All volumes delivered to
the Customer, Aggregator or Marketer in excess of volumes received by the Company from the applicable
Interstate Pipeline for the Customer's, Aggregator’s or Marketer's account, that are in viclation of the above
condition, with the excaption of a 5% daily tolerance, shall constitute an Unauthorized Delivery by Customer,

D e e e e e gt oy it ity et el gt el e e e e e e ~treme et el e

DATE OF ISSUE:  June 5, 2009 EFFECTIVE DATE:  July 5, 2009
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D. TRANSPORTATION PROGRAM PROVISIONS

1. Contract Requirements: All trangportation customers must execute a written contract for transportation
services with the Company prior to commencing fransportation services, Contract forms are gvaliable from the
Company.

2. Term: Any Transportation Service will be for a minimum term of one year and will be specified in the
Transportation Contract.

3. Gas Supply: A transporiation Customer will be responsible for the purchase and transportation of its entire
natural gas Deliveries, including L&U, to the appropriate Receipt Point.

4, Metering Requirements: All transportation Customers, with the sole exception of individual schools
parficipating pursuant to Section 393.310 RSMO are required to install telemetry at the Customer Facility.
Individual schools participating pursuant to Saction 393.310 RSMO with annual gas consumgption greater than
100,000 Ccf are required to install telemetry. Cusformers will be required to provide adequate space for the
instaflation of the telemetry equipment and o reimburse Company for all installation, replacement and
maintenance costs associated with the felemetry equipment, Customer is also required to install and maintain
a dedicated line of communication to the telemetry equipment and provide ali other ufilities as may be
naecessary to operate the telemetry equipment.

5. Accounting Period: Transportation volume accounting periods will be based on a calendar month.

6. Transport Notice Requirement: Customer shall notify the Company a minimum of thirly (30) days prior to
the beginning of the next calendar tmonth of their intent to begin or change service under the applicable
transportation rate. Transportation Notice shall be given by Customer by the filing of a Customer Verification
Form or addendum thereto with the Company.

7. Change in Transportation Service: Any change in Customer trangportation service shall occur at the
start of the next available calendar month, or the next avallable month in which telemelry is available at the
Customer Facility. See paragraphs D 25 and 26 for time resirictions relating to a change in
salesftransportation customer status, Customer Verification Form shall include Customer, Marketer and/
Aggregator or names and addresses; Receipt Paint (s) and Delivery Point(s) to be nominated; service(s) to be
subscribed for; billing information; and other information as the Company may deem appropriate. Changes in
Transportation service wili not commence until the Customer has executed a written Customer Verification
Form with the Company.

A, Marketers and/or Aggregators who notify Company on behalf of Customers of the Customer's
intent to convert from Sales to Transportation Service or to change the status of a Customer's
transportation without the written approval of Customer shall pay a penalty of $100 to Company
per Customer per occurrence. Repeated cccurrences by Marketer andfor Aggregator may result
in the termination of the Marketer's and/or Aggregator's Agreement(s).

8. Other Charges: New Customer{s} or Customer(s) shifting te Transporlation Service from Sales Service
shall be charged the appropriate system's ACA, Refund, TOP and TC factors as listed on Company's sheet
numbers 61-64 for a period of ona year after changing from Sales Service to Transportation Service. A true-
up of ACA balances shall take place after one year of charges. After true-up, the ACA charges shall

terminate.
DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly S. Watters, Vice President
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9. Balancing: To remain eligible for Transportation Service, Customer(s} must comply with the reguirement to
equalize the Receipts into the Company's system and Deliverios to the Customer’s Faciiity, including L&U.

10. Interstate Pipeline Charges: Any specific charges or penalties that Company incurs from the Interstate
Pipeline{s) due to Customer's actions will be billed directly to Customer.

11. CurtailmentInterruption of Service: Transportation service providad by the Company is based on the
Company's best efforts to deliver gas received for the account of the Customer, Marketer or Aggregator. In
the avent of Campany system capacity limitations, it may be necessary to interrupt deliverias from time—to-
time. The determination of Company system capacity limitations shail be in the sole discretion of the
Company. Such discretion shail be reasonably exercised. If Transporiation Service interruption or curtailment
is required, Company shall curtall deliveries on the affected parts of its system according to the Company's
Priority of Service pravisions, which are contained in Section 3.07 of Company's Rules and Regulaticns —~
Gas,

12. Return to Sales: if a Customer wishes to return to firm sales service, Company shall accept the end-user
as a firm sales service customer, provided the capacily required to serve the customer also retums with the
end-user or is otherwise available. Company is not required to accept capacily from transportation gustomers
refurning to sales service. See paragraphs D 25 and D 26 for timing of return to sales service.

13. Customer Website: Company will provide and maintain a Transportation Customer Website for
Customers having telemetry that reports specific information on a daily basls. The Customer Website will
display the Customer's City Gate nominations, the Btu content of the upstream Interstate Pipelina delivering
natural gas to the Receipt Point, Customer Facility consumption recorded by the telemetry eguipment and the
Customer imbalance positions on a dally, cumulative, and absolute basis.

14. Legal Title: Customer, Marketar or Aggregator shall warrant that they have legal fitle to all natural gas
that Customer, Marketer or Aggregator transports or causes to be transported to the appropriate Receipt
Paint,

15. Pipeline Quality: All transportation volumes delivered to the applicable Receipt Peint must be of
compatible pipeline quality. If fhe fransportation gas to be received by the Company will adversely impact the
gas stream of the Company then said gas shall not be transported by Company,

16. Laws, Regulations, and Orders: Alf agreements and the respective rights and obligations of the parties
hereto are subject to all present and future valld laws, orders, ruies, and regulations of any legisfative body, or
duly constituted authority now or hereafter having jurisdiction and shall be varied and amended to comply with
or confarm ta any valid rule, reguiation, order, or direction of any board, tribunal, or administrative agency with
jurisdiction that affects any of the provisions of the agreement

17. Liability: Gas shall be and shall remain the properly of the Customer, Marketer or Aggregator while being
transported and delivered by the Company. The Company shall not be liabie to the Customer, Marketer or
Aggregator for any loss arising from or out of gas transportation service while In the Company’s system or for
any other cause, except for gross or willful negligence of the Company's own employees. The Company
reserves the right to commingle natural gas of the Customer, Marketer or Aggregater with other gas supplies.
The Customer, Marketer or Aggregator shall be responsible for determining the extent of and maintaining all
insurance it deems necessary fo protect its property interest in such gas before, during, and after receipt by

the Company.
DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: July 6, 2009
ISSUED BY: Kelly S. Walters, Vice President
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18, Successors and Assigns: Any party which shall succeed by purchase, merger, or consciidation, in
whole or in part, o the interasts of any Customer, Markafer or Aggregator, shall be subject o the obligations of
its predecessor in title under an agreement. No other assignment of an agreement or any of the rights or
obligations hereunder shall be made unless there first shall have been obtained the consent thereto of the
non-assigning party, which consent shall not be unreasonably withheld. Any party may assign its respective
right, tifle, and interest in and to under an agreement (o a trustee or trustees, individual or corporate, as
security for bonds or other pbligations or secutities without the necessity of any such assignee becoming in

- any respect obligated to perform the obligation of the assignor under an agreement and, if any such trustee be
a corporation, without its being reguired to qualify to do business in any state In which performance of an
agreement may occur,

19. General Rules and Regulations: Service hereunder is subject to Company's General Rules and
Regulations and applicable transportation provisions on file with the Missouri Public Service Commission.

20. Marketer and Aggregator Contract: All Marketers and Aggregatars must enter into a contract with the
Company.

21. Marketer and Aggregator Certification; Marketers or Aggregators taking service under this tariff must
have received certification from the Missouri Public Sefvice Commission pursuant to 4 CSR 240-45.010 in
compliance with Sections 393.287 through 393.301, RSMo.

22. Agpregation Pooling Service: The Company provides an Aggregation Service whereby one entity
represents more than one Customer in a designated pool. An Aggragator may:

A Combine a group of Customers with Telemalry, served by one of the Company’s common
pipeiine systems South, North or NW with the same balancing provisions, the same
transportation rate {i.e., SVTS or LVTS) and the same Interstate Pipsline operational zone.

B. if a Marketer or Aggregator is qualified for this service and purchases this Aggregation Pooling
Service, the aggregated Customers will be treated as a single Customer for purposes of
calculating the daily balancing penalties and monthly imbalances, i.e., individual Customer
Nominations, Receipts and Deliveries wil be summed and treaied as if they were ana
Customer. Aggregation Pooling Service does not include aggregation of fixed charges,
demand charges or customer charges.

C. The charge to the Customer, Aggregator or Marketer for Aggregation Pooling Service is
$0.004 per Ccf of natural gas received on behalf of the aggregated Customers. Revenues
recelved from this service shall be credited to the Company's PGA mechanism.

D, During QFQ days, daily nomination and balancing will be required at the affected Receipt and
Delivery Points.

23. Failure to Comply: If a Customer, Marketer or Aggregator fails to comply with or parform any of the
obligations of its part, the Company shall have the right to give the Customer, Markeler or Aggregator written
natice of the Company’s intention to terminate the transportation service on account of such faiture. The
Company shall then have the right to terminate such transportation service five days after giving said notice,
unless the Customer, Marketer or Aggregator shall make good such failura. Termination of such
transportation service for any such cause shall be a cumulative remedy as to the Company, and shall not
release the Customer, Marketer or Aggregator from its obligation to make payment of any amount or amounts

DATE OF ISSUE: June §, 2009 EFFECTIVE DATE: July 8, 2009
ISSUED BY: Keily 5. Walters, Vice President
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due or to become due from the Customer, Marketer or Aggregator to the Company under the applicable rate.
in order to resume transportation service after termination of service hereunder, it shall be necessary for the
Customer to reapply for Transportation Service.

24. Security Performance: The Aggregator or Marketer shall upon request of the Company agree fo
maintain a cash deposit, surety bond, irrevocable letter of credit, corporale guarantee or such other financial
instrument satisfactory to Company in order to assure the Aggregator’s or Marketer's performance of its

- abligations under the Aggregator or Marketer Agreement. In determining the level of the deposit, bond, or
other surety to be required of the Aggregator or Marketer, the Company, in its sole discretion, shall consider
such factors, including, but not fimited lo, the following: the volume of ratural gas to be transported in behalf of
an Aggregation Pool, the general credit worthiness of the Aggregator or Marketer, and the Aggregator's or
Marketer's prior credit record with the Company, If any. In the event that the Aggregator or Marketer defaulls
on its obligations under this rate scheduls, the Company shall have the right to use such cash deposit, or
proceeds from such bond, irrevocable ietter of credit, or other financial instrument to satisfy the Aggregatar's
obligation hereunder. The Company reserves the right to recalculate the charges and bill the appropriate
Aggregator Pool Customers direcily as though no Aggregalion Pool arrangement existed. Specific terms and
conditions regarding credit requirements shall be included in the Aggregator's or Marketer’s Agreemeant.

25. Small Volume Customer Participation: All small volume transporiation customers must belong to an
Aggregation Pool. Small Volume Customers may only begin transportation service or return to sales service
on either May 1 or October 1 of each calendar year.

26. Large Volume Customer Particlpation: All large vofume ftransportation customers requesting to return
to sales service must elect to do so in writing by May 1* @ach calendar year. All |arge volume sales service
customers requesting transportation service must elect to do so in writing by May 1% each calendar year. if ail
other conditions for service are met, all changes in service slatus wili take effect on June 1, of each calendar
year,

27. Aggregator Pool Customer Notification: Aggregators must notify Company of any small volume pool
additions or deletions no later than Aprit 1 or Sepiember 1 of sach calendar year. Customers shall nofify the
company whenever a Customer ceases o be a part of an Aggregator's Poal. Interstate Pipeline Capacity
initially assignhed and necessary to service the Customer shall remain with the Customer, Cuslomers that
choose service from another Aggregator or Marketer must notify the Company with a signed Customer
Verification Form. ¥Forms are available from the Company. Nofification is required by April 1 or September 1.

28. Termination of Participation: The Aggregator or Marketer Agresment may be terminated by the
Company upon 30 days written notice if an Aggregator or Marketer fails to meel any condition of the
Transportation rate schedule or Transportation Contract. An Aggregation Pool may also be terminated by the
Company upon 30 days written notice if the Aggregator or Marketer has payments due the Company that ars
It arrears. Written notice of termination of the Agreement(s) by the Company shall be provided to the
Aggregator or Marketer as well as 1o each of the Customers served by the Aggregator or Marketer subject to
such termination. In the event that the Marketer or Aggregator faiis to detiver gas to the Company’s City Gate
on three consecutive winter days, the Company may ferminate the agreement for cause without natice.

— e
— —

DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly S. Walters, Vice President
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E. PIPELINE CAPACITY RELEASE

1. As a eondition of Customer being able to transfer from firm sales service to the Company's firm
transportation rate schaedules, Customer agrees 1o accepl pro-rata release of Company's applicable Interstate
Pipeline’s firm capacity based on the Customer’s annual Demand Volume and to pay the Pipaline for such
refeased capacity.

A. The capacily will be released to Customer or Cuslomer's designated Aggregator or Marketer on a
temporary, recaliable basis. The Interstate Pipeline transportation capacity cost shall be derived from
the applicable Interstate Pipeline’s transportation contracts that serve the Customer. Only those
Interstate Pipeline contracts that provide service to a Customer's service territory shall be considered
when calculating cost. After the capacily is released, Customers and Aggregators will deal directly
with the applicable Interstate Pipeline during the perlod of release on all matters concerning this
capacity. In the event a Customer changes Aggregator or Marketer before the expiration of a pipeling
capacity agreement, the Customer's Interstate Plpeline capacity will revert to the Company for
reassignment to the new Aggregator or Marketer.

B. If a Customer wishes to return to firm sales service, Company shail accept the Customer as a firm
sales customer, provided the interstate Pipeline capacity released to the Customer also retums with
I the Customer or is otherwise available.

C. Capacity released to Customer, Markater or Aggregator shall be immediately recallable under any
of the following conditions: a bankruptcy filing by the Customer, Marketer or Aggregatar; failure to pay
the Pipeline for the released capacity, failure to deliver the quantity of gas required to serve the firm
Customer lpad under OFQ conditions, an Aggregator or Marketer exits the service area or evidence

4 that the Customaer, Marketer or Aggregator has reraleased capacity on a non-recaliable basis.
DATE QOF \SSUE: June 5, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly S, Walters, Vice President
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"F. SMALL VOLUME FIRM TRANSPORTATION SERVICE SMALL {SVFTS)

1. Availability: Service under this rate schedule Is available to any individual schools participating pursuant
to Section 393.310, RSMo who consumes gas on a firm basis at an individually metered, Non-residential
Custorner Facility, whose individual annual consumplion is anticipated to be less than 5,000 Ceof.  Customers
must executa a written contract for transportation service pursuant to this rate schedule. Service is provided
for a minimum of 12-months. Gas transportation agreements and applicable documents are available from the
Company.

2. Matering: The Company raquires all SVFTS customers to have installed and operating telemetry
equipment and reimburse the Company for the cost incurred by Company to Instail telemetry equipment and
for the cost of any other improvements made by Company in order 1o provide this service. The mandatory
telemetry requirement shail not apply to schools pursuant to Missouri Statutes.

A. Optional Schoo! District telemetry: The Company will make telemetry available on a customer
voluntary basis, to schools as defined under 393.310, RSMo, All school customers selecting this option shall
pay an additional monthly fee for this service, Optional Telemetry.

3. Monthly Charges:

Description Sauth North Northwest
Customer Charge $64.00 $64.00 $64.00
Meter Administralion Fee per Meter (Mandatory) $11.50 $11.50 $11.50
Optional Telemetry Charge per Meter $13.50 $13.50 p13.50
Aggregation Charge per Ccf $0.004 $0.004 $0.004
Daily Cash-out Charge Sec. N Sec. N Sec. N
Monthly Cash-out Charge Sec. N Sec. N Sec. N
Unauthorized Delivery Charge Sec. P Sec. P Sec. P
Unauthorized Receipt Charge Sec. P Sec. P Sec. P |

4. L&U Adjustment: The Company's area-wide L&U Adjustment shall be made in kind to the amount of gas
delivered to a Receipt Point prior to delivery fo the Delivery Point. The Adjustment, as computed in the
Company's annual PGA fliing, will be applied on a volumetric basis to the quantity of natural gas defivered to
Customer.

5. PGA Charges: Customers shall be charged the appropriate system’s ACA, Refund, TOP and TC factors
as listed on Company's PGA tariff sheets. New Customers or Customers electing Transportation Service shall
be charged the appropriate ACA charges for a period of one-year after changing service to Transportation
Service. A true-up of ACA balances shall take place after one year of charges. After true-up, these ACA
charges shali terminate,

6. General Rules, Regulations, Terms and Conditions: Service hereunder is subject to Company’s
General Rules and Regulations and applicable transportation provistans on file with the Missouri Public
Service Commission,

7. Taxes: Service received under this tariff shall be conducted through energy sellers who have received
cerlification from the Missouri Public Service Commission pursuant fo 4 CSR 240-45.010 In compliance with
Sections 393,297 through 393.301, RSMo.

= — —
DATE OF ISSUE:  June 5, 2008 EFFECTIVE DATE:  July 5, 2008
ISSUED BY: Kelly S. Walters, Vice President
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8. Aggregation Pool; Al smalt volume transportation customers must belong to an Aggregation Pocl. Small
Volume Customers may only begin transportation service or return to sales service an either May 1 or October

1 of each calendar year.
G. SMALL VOLUME FIRM TRANSPORTATION SERVICE MEDIUM (SVFTM)

1. Availability: Service under this rate schedule is available 1o any Customer who consumes gas on a firm
basis at an individually metered, Non-residential Customer Facility, whose individua! annual consumption is
anticipated fo be at least 5,000 Ccf, but less than 20,000 Cef.  Customers must execute a writlen contract for
transportation service pursuant to this rate schedule, Service ls provided for a minimum of 12-months. Gas
transportation agreements and appiicable documents are available from the Company.

2. Metering: The Company requires all SVFTM customers to have instatled and aperating telemelry
equipment and relmburse the Company for the tost incurred by Company to install telemetry equipment and
for the cost of any other improvements made by Company in order (o provide this service. The mandatory
telemetry requirement shall not apply to schools pursuant to Missouri Statutes,

A. Optional School District telemetry: The Company will make telemetry availabla on a customer

voluntary basis, to schools as dafined under 393.310, RSMo. All school customers selecling this oplion shall
pay an addiional monthly fee for this service, Optional Telemetry.

3. Monthly Charges:

Description South North Northwes(
Customer Charge $110.00 $110.00 $110.00
Defivery Charge-per Ccf $0.1100 $0.1100 $0.1100
Meter Administration Fee per Meter (Mandatory) $11.50 $11.50 $11.50
Optional Telemetry Charge per Meter $13.50 $13.50 $13.50
Aggregation Charge per Ccf $0.004 $0.004 $0.004
Daily Cash-gut Charge Sec, N Sec. N Sec. N
Menthly Cash-out Charge Sec. N Sec. N Sec. N
Unauthorzed Delivery Charge Sec, P Sec. P Sec. P
Unauthorized Recsipt Charge Sec. P Sec. P Sec. P |

4. L&U Adjustment: The Company's area-wide L&U Adjustment shall be made in kind to the amount of gas
delivered to a Receipt Point prior to delivery to the Delivery Point. The Adjustment, as computed in the
Company’s annual PGA filing, will be applied on a volumefric basis (o the quantity of nalural gas delivered to
Customer.

5. PGA Charges: Customers shall be charged the appropriate system's ACA, Refund, TOP and TC factors
as listed on Company's PGA tariff sheets. New Customers or Customers etecting Transportation Service shall
be charged the appropriate ACA charges for a period of one-year after changing service to Transportation
Service. A true-up of ACA balances shali take place after one year of charges. After true-up, these ACA
charges shall terminate.

6. General Rules, Regulations, Terms and Condltions: Service hereunder is subject to Company's
General Rules and Regulations and applicable transportation provisions on file with the Missouri Pubiic
Service Commission,

DATE OF ISSUE:  June 5, 2009 EFFECTIVE DATE:  July 5, 2009
ISSUED BY: Kelly S. Walters, Vice President
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TRANSPORTATION SERVICE |
_ RATE SCHEDULE SVFT (continued

7. Taxes: Service received under this tariff shall be conducted through energy sellers who have received
certification from the Missouri Public Service Commission pursuant to 4 CSR 240-45.010 in compliance with
Settlons 393,297 through 393.301, REMo,

8. Aggregation Poal: All small volume transportation customers must belong to an Aggregation Pool. Small
Yolume Customers may only begin ransporiation sarvice or return to sales service on elther May 1 or October
1 of each calendar year.

H. SMALL VOLUME FIRM TRANSPORTATION SERVICE LARGE (SVFTL)

1. Avallability: Service under this rate schedule is available to any Customer who consumes gas on a firm
basis af an individually metered, Non-residential Customer Facility, whose individual annual consumption is
anticipaied to be at least 20,000 Ccf, but less than 40,000 Ccf.  Customers must execute a written contract for
transportation service pursuant to this rate schedule. Servica is provided for 2 minimum of 12-months. Gas
transportation agreements and applicablé documents are available from the Company.

2. Metering: The Company requires all SVFTL customers to have instalied and operating telemetry
equipment and reimburse the Company for the cost incurred by Company fo instafl telemetry equipment and
for the cost of any othar improvements made by Company in order to provide this service. The mandatory
telemetry requirement shall not apply to schools pursuant to Missouri Statutes.

A. Optional School District telemetry: The Company will make telemetry available on a customer
voluntary basis, to schools as defined under 393.310, RSMo. All school customers selecting this option shail
pay an additional monthly fee for this service, Optional Telemetry.

3. Monthly Charges:

Description South Narth Narthwesgt
Customer Charge $200.00 $200.00 $200.00
Delivery Charge per Cof $0.1100 $0.1100 $0.1100
Meter Adrministration Fee per Meter (Mandatory) $11.50 $11.50 $11.50
Optional Telemetry Charge per Meter $13.50 $13,50 $13.50
Aggregation Charge per Ccf $0.004 | $0.004 $0.004
Dally Cash-out Charge Sec. N Sec. N Sec. N
Monthly Cash-out Charge Sec. N Sec. N Sec. N
Unauthorized Delivery Charge Sec. P Sac. P Sec. P
Unauthorized Receipt Charge Sec.P| = Sec.P Sec. P

4. L&U Adjustmant. The Company’s area-wide L&U Adjustment shall be made in kind to the amount of gas
delivered to a Receipt Point prior to delivery to the Delivery Point. The Adjustment, as computed in the
Company's annyal PGA filing, will be applied on a volumetric basis {o the quantity of natural gas delivered to
Customer.

5. PGA Charges: Customers shall be charged the appropriate system’s ACA, Refund, TOP and TC factors
as listed on Company's PGA tariff sheets, New Customers or Customers electing Transportation Service shall
be charged the appropriate ACA charges for a period of one-year after changing service to Transporiation
Service. A true-up of ACA balances shall lake place after one year of ¢harges. Afler true-up, these ACA
charges shall terminate.

DATE OF ISSUE:  June 5, 2009 EFFECTIVE DATE:  July §, 2009
ISSUED BY: Kelly S. Walters, Vice President
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6. General Rules, Regulations, Terms and Conditions: Service hereunder is subjact to Company's
General Rules and Reguiations and applicable transportation provisions on file with the Missouri Public
Service Commission,

7. Taxes: Service received under this tariff shall be conducted through energy seflers who have received
: certification from the Missouri Public Service Commission pursuant to 4 CSR 240-45.010 in compliance with
Sections 393.297 through 393.301, RSMo.

8. Aggregation Pool: All small volume transportation cusiomers must belong to an Aggregation Pool. Small
Volume Custormers may only begin transportation service or return to sales service on either May 1 or Ogtober
1 of each calendar year.

DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly 8. Walters, Vice President
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1. LARGE VOLUME FIRM TRANSPORTATION SERVICE (LVFT)
1. Availability: Service under this rate schedule is avallable o Customers who consume gas on a firm basis

at individually metered, non-residential locations whose individual annual usage is anticipated to equal or
exceed 40,000 Ccf and execute a written contract for Transportation Service.

2. Metering: The Company requires all LVFT transportation customers fo have installed and operating
- lelemetry equipment and reimburse the Company for the cost incurrad by Company to install telemetry
aquipment and for the cost of any other improvements made by Company in order lo provide this service.

3. Monthly Charges: Customer’s monthly bill shall be determined as a sum of the following:

| Description South North Northwest |
Customer Charge | $400 $400 $400
Delivery Charge-per Ccf $0.02000 |  $0.02000 $0.02000
Demand Charge-per Cef of Billing Demand $0.6000 $0.6000 $0.6000
Meter Administration Fee per Meter $11.50 $11.50 $11.50
Daily Cash-oul Charge Sec. N Sec. N Sec. N
Monthly Cash-out Charge Sec. N Sec. N Sec. N
Unautharized Delivery Charge Sec. P Sec. P Sec. P
Unauthorized Receipt Charge Sec. P Sec. P Sec. P

4. Billing Demand: The billing demand under this rate schedule shall be the greater of the maximum
consumption during a twenty-four {24) hour perlod as measured by the Company's telemelry equipment during
a Gas Day during a one-year period beginning September 1 and ending August 31 or the Contract Demand of
the Customer. Demand volume will be calculated annually each September based upon the prior twelve-
month period. in the event that telemetry readings are not avaifable, the Demand Volume may also be
established by mutual agresment of the parties and set forth in the Transportation Contract betwaen Campany
and Customer as the Contract Demand.

5. L&U Adjustment: The Company's area-wide L&U Adiustment shall be made in kind to the amount of gas
delivered to a Receipt Point prior to delivery to the Delivery Point, The Adjustment, as computed in the
Company's annual PGA filing, wili be applied on a volumetric basis to the quantity of natural gas delivered to
Customer.

8. PGA Charges: Customers shall be charged the appropriate system's ACA, Refund, TOP and TC factors
as listed on Company's PGA tariff sheets. New Customers or Customers electing Transportation Service shall
be charged the appropriate ACA charges for a period of one-year after changing to Transportation Service. A
true-up of the ACA balance shall iake place after one year of ACA charges. After true-up, these ACA charges
shall terminate.

7. Taxes: Service recelved under this tariff shall be conducted through energy sellers who have received
certification from the Missourl Public Service Commission pursuant to 4 CSR 240-45.010 in compllance with
Sections 393.297 through 393.301, RSMo.

DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly S, Walters, Vice President
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J. LARGE VOLUME INTERRUPTIBLE TRANSPORTATION SERVICE (LVIT)

1. Availability: Service under this rate schedule is available to Customars who consume gas on a non-firm
basis at Individually metered, non-residential {ocations whose individual annual usage is anticipated to equal or
axceed 40,000 Ccf and execute a written contract for Transportation Service,

2. Metering: The Company reguires all LVIT transporiation customers to have installed and operating
telametry equipment and reimburse the Company for the cost incurred by Company to install elemetry
equipment and for the cost of any other improvements made by Company in order to provide this service,

3. Monthly Charges: Customer's monthly bill shall be determined as a sum of the following:

Description South North Northwest
Customer Charge $400 $400 $400
Delivery Charge-per Cof $0.02000 |  $0.02000 $0.02000
Demand Charge-per Ccf of Billing Demand $0.6000 $0.6000 $0.6000
Meter Administration Fes par Meter $11.50 $11.50 $11.50
Daily Cash-out Charge Sec. N Sec. N Sec. N
Monthly Cash-out Charge Sec. N Sec. N Sec. N |
Unauthorized Delivery Charge Sec. P Sec. P Sec. P
Unauthorized Receipt Charge Sac. P Sec. P Sec. P

4. Billing Demand: Tha billing demand under this rate schedule shall be the greater of the maximum
consumption during a twenty-four (24) hour period as measured by the Company’s telemeltry equipment during
a Gas Day during a one-year period beginning September 1 and ending August 31 or the Contract Demand of
the Customer, Demand Volume will be calculaled annually sach September based upon the prior tweive-
month pertod. In the event that telemelry readings are not avallable, the Demand Volume may also be
established by mutual agreement of the parties and set forth in the Transporiation Contract between Company
and Customer as the Confract Demand.

5. L&U Adjustment: The Company's area-wide L&U Adjustment shall be made in kind to the amount of gas
delivered to a Receipt Point prior to delivery to the Delivery Point. The Adjustment, as computed in the
Company's annual PGA filing, will be applied on a volumetric basis to the quantity of natural gas delivered to

- Customer.

6. PGA Charges: Customers shall be charged the appropriate system's ACA, Refund, TOP and TC factors
as listed on Company's PGA tariff sheets. New Customers or Customers electing Transportation Service shall
be charged the appropriate ACA charges for a period of one-year after changing o Transportation Service. A
true-up of the ACA balance shall take piace after one year of ACA charges. After frue-up, these ACA charges
shall terminate.

7. Taxes: Service received under this tariff shall be conductad through energy seilers who have received
certification from the Missouri Public Service Commission pursuant to 4 CSR 240-45.010 in compliance with
Sections 303.297 through 393.301, RSMo.

DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: Juiy 5, 2009
ISSUED BY: Kelly 5. Waiters, Vice President
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RATE SCHEDULE LVFRT

K. LARGE VOLUME FLEXIBLE RATE TRANSPORTATION SERVICE (LVFRT)

1. Availability: The Company may, in its sole discretion, reduce its maximum charge for transportation
service by any amount down 1o the minimum transpertation charge for Customers who have demonstrated
that they have feasible alternate energy sources (other than natural gas), a feasible alternate natural gas
supplier, or would be a new Customer or retained Customer qualified as an economic deveiopment
opportunity for the benefit of the Company and its core customers. Such reductions will only be permitted If, In
Company's sole discretion, thay are necessary to retain or expand services lo an existing Customer, to re-
establish sarvice ta a previous Cuslomer or to aliract new Customers and the Customer execules a written
contract for Transportation Service.

The Company may reduce its maximum transportation charge on a case-by-case basis only after ihe
Customer demonsfrates io the Gompany's satisfaction that it meets one or more of the criterla required to
receive service under the LVFRT rate.

2. Metering: The Company requires all LVFRT transportation customers to have installed and operating
telemetry equipment and reimburse the Company for the cost incurred by Company to install tefemetry
equipment and for the cost of any other improvements made by Company in order to provide this service.

3. Contract: The Company and the Customer shall enter into a contract which specifigs the services to be
provided, the rates fo be chargad, the respensibilities of the parlies and the term of the agreement. Company
Is authorized to charge the agreed upon rates and fo provide setvice in accordance with the terms and
conditions of the contract.

4. Monthly Charges:

DATE OF ISSUE:
ISSUED BY:

Desgription Sauth North Northwes!
Customer Charge $400.00 [ $400.00 $400.00
Delivery Charge-per Ccf- Maximum $0.02000 $0.02000 $0.02000
Delivery Charge per Ccf- Minimum $0.00100 $0.00100 $0.00100
Demand Charge-per Ccf of Billing Demand-Maximum $0.6000 $0.6000 $0.6000
Demand Charge per Cof of Billing Demand-Minimum $0.0000 $0.0000 $0.0000
Meter Administration Fee per Mster $11.50 $11.50 $11.50
Dally Cash-out Charge Sec. N Sec. N Sec. N
Monthly Cash-out Charge Sec. N Sec. N Sec. N
Unauthorized Delivery Chargs Sec. P Sec. P Sec. P
Unauthorized Recelpt Charge Sec. P Sec. P Sec. P

5. Billing Demand: The billing demand under this rate schedule shall be the greater of the maximum
consumption during a twenty-four (24) hour period as measured by the Company’s telemetry eguipment during
a Gas Day during a one-year period beginning September 1 and ending August 31 or the Contract Demand of
the Customer. Daemand Volume will be calculated annually each September based upon the prior twelve-
month period. [n the event that telemetry readings are nof available the Demand Volume may aiso be
established by mutual agreement of the parties and sel forth in the Transportation Contract between Company

and Customer as the Contract Demand.

—————
—

June 5, 2009
Kelly 5. Walters, Vice President

EFFECTIVE DATE:

July 5, 2009
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RATE SCHEDULE LVFRT (continued ;

6. L&U Adjustment: The Company's area-wide L&U Adjustment shall bs made in kind to the amount of gas
deliverad to a Receipt Point prior to delivery to the Delivery Point. The Adjustment, as computed in the
Company's annuat PGA filing, will be applied on a volumetric basis to the quantity of natural gas delivered to
Customer.

7. PGA Chargaes: Customers shall be charged the appropriate syslem’s ACA, Refund, TOP and TC factors
as listed on Company's PGA tariff sheets, New Customers or Customers electing Transportation Service shall

- be charged the appropriate ACA charges for & period of one-year after changing service to Transporiation
Servica. A true-up of the ACA balance shall take place after one year of ACA charges. After true-up, these
AGCA charges shall terminate.

8. Taxes: Service received under this tariff shall be conducted through energy seilers who have received
cerlification from the Missouri Public Service Commission pursuant o 4 CSR 240-45.010 in compliance with
Sections 393.297 through 393.3G1, RSMo.

DATE OF 1SSUE: June 5, 2009 EFFECTIVE DATE:  July 5, 2009
ISSUED BY: Kelly S. Walters, Vice President
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L. SPECIAL CONTRACTS

1. Company may, in instances where it faces competition from allernate suppliers of natural gas, enter into
speciaf transportation rate contracts with industries or other large consumers on such terms and conditions as
may be agreed upon by the parties and which, in Company's sole discretion, are deemed necessary to retain
services to an existing customer or, to reestablish service to a previous customer or to acquire new customers.
The rates agreed upon by Company and customer shall not exceed the maximum transportation charges nor
be less than the minimum franspontation charges otherwise applicable to cusfomer. All such contracts shall be
furnished io the Commission staff and the Office of Public Counsel and shall be subject to the Commission's i
jurisdiction. {

2. Upon compliance with this tariff provision, Company is authorized to charge the rates so contracted and to
otherwise provide service pursuant to the terms and condifions of the contract. The terms and conditions of
any such contract shalt not bind the Commission for ratemaking purposes and shall nol apply to the recovery
provisions contained in the Purchased Gas Adjustment Clause except as follows:

A. Pursuant to the review of contracts entered into with the following customers in Case No, GR-83-
172, Gompany is allowed to waive Take-or-Pay and/or Transition Cost charges (as otherwise required
by the PGA Ciause) lo the following Special Transportation Contract customers;

The City of Marshall, Missoun
Pittsburg Corning

M. NOMINATIONS

1. Requirements: Customer(s), Marketer{s) and Aggregafor(s) are required fo provide daily nominations to
the applicable Interstate Pipeline Company. The Company will only accept confirmed Nominations from the
appiicable interstate Pipeline Company. Customer(s), Marketer(s) and Aggregator{s} must nominate at Jeast 1
MMbtu on a daily basis.

N. BALANCING AND IMBALANCES

1. Balancing: Customer(s), Marketer(s} or Aggregator{s) shall have the obligation to balance on both a daily
and monthly basis, gas receipts (transportation gas delivered to Company at the Receipt Point), with thermally
equivaient gas deliveries (transporlation gas delivered by Company to Customer(s) at the Delivery Poinf(s}).
The difference batween Receipts and Deliveries is considered an out-of-balance condition. The customer is
responsible for providing daily naturai gas Receipts adjusted for L&U gas to the Company from tha applicable
Interstate Pipaline which accurately reflects the customer's expected consumption.

2. Daily Charge: A dally charge shall apply to any Customer, Marketer or Aggregator's daily quantities by
which the customer's out-of-balance condition exceeds the daily scheduling tolerance. Actual daily delivery
quantities shali be used lo determine the out-of-balance condition for customers with recarding equipment or
telemeiry. Estimated daily delivery quantities shall be used to determine the out-of-balance condition for
customers without recording equipment or telemetry, or whenever such equipment matfunctions. Estimated
daily delivery quantifies shall be determined based on available data including nominated quantities, meter
readings, customer foad characteristics, actual weather conditions, and any other information. This dally
charge is accumulated and assessed monthly. This charge is in addition to the monthly cash out charge for
Monthiy Imbalances. This Daily Charge shall be determined on an Mcf basis as follows:

DATE OF ISSUE:  June 5, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly S. Walters, Vice President
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A. 10% daily tolerance without charges,

B. Daily Imbatance calculated on an absolute basis without regard to netling positive or negative
imbalances,

C. Summation of daily volumes calculated on an absolute basis at the end of the month, and
D. The sum of the total monthly daily imbalance wili be charged $1.25 per Mcf.
3. Monthly Cash-out Chargas: The difference between monthly confirmed Nomination volumes and actual

consumption, including L&U will be charged to and/for credited to the Customer (cashed out) using the indices
shown below, plus pipeline fuel, pipeline capacity and commodity charges.

[ , Receipts > Deliveries Deliveries > Reteipts
Imbalance Level Due Customer Due Company
Upto5% Spot x 100% _Spot x 100%
5% to 10% Spol x 85% _Spolx 115%
10% but less than 15% Spot x 70% _ Spot x 130%
15% but less than 20% Spot x 60% Spot x 140%
20% or higher Spot x 50% Spot x 150%
The *spot” market prices on each of the pipelines shall be determined using the Natura! Gas Week posting for

Southem Star on the South, Panhandle Eastern on the North and ANR on the Northwest. Whan Receipts
exceed Deliveries, the lowest posting in Natural Gas Week for the applicable manth shall be used as the “spot”
price. When Deliveties exceed Receipts, the highest pasting in Natural Gas Waek for the applicable month
shall be used as the “spot” price.

4. Imbatance Information: Imbalance information will be posted on the Company’s Transportation Customer
website. Daily nomination and btu information will be acquired by the Company from the applicable Interstate
Pipelines' bulletin board(s) and subsequently posted on the Company’s Transportation Customer website.
The Company is not responsible for mistakes and misinformation provided by the Inierstate Pipeline(s) and
posted on the Company Transportation Customer website. The Company will modify the transportation
information as it receives such information from the applicable Interstate Transportation Fipeline. The
Company Is not required to deliver volumes of gas in excess of receipts.

O, BILLING:

1. Order of Deliveries: The order of gas delivery for purposes of billing calculations will be to:
A, Use Customer-owned gas, including correction of any imbalance conditions and,
B. Then use Company's gas based on applicable case out provisions.
C. The Company will not allow netting of bills.

2. Billing Adjustments: The Company will not provide new bills for any billing adjustments, but will make
any necessary billing adjustments on subseguent bills.

3. Credit Balances: The Company will not refund credit balances caused by positive Imbalance charges.
4. Delinquent Payment Penalty: A lale payment charge in an amount equal to one and one-half percent

(1.5%) of the delinquent amount will be added to the bill if payment is not received on or before the net due
date stated on the bill. The net due date shall be the twenty-first {21st) day after the date of bifling.

DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: Juty 5, 2009
ISSUED BY: Kelly S. Wallers, Vice President
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P. OPERATIONAL FLOW ORDERS {OF0)

1. Issuance: Company will have Lhe right to issue an Operational Flow Order that will require actions by the
Customer to alleviate conditions that, in the sole judgment of the Company, jecpardiza the operational integrity
of Company's system required to maintain system reliability, Customer shall be responsible for complylng with
the directives set forth in the OFO.

2. Customer Compliance: Upon issuance of an OFQ, tha Company will direct customer 1o comply with one
of the following conditions:

A, Unauthorized Deliveries; Customer, Aggregator or Marketer must take delivery of an amount of
natural gas from the Company that is no more than the hourly or daily amount being received by the
Company from the applicable Interstate Pipeline for the Cuslomer's, Aggregator’s or Marketer's
account. All volumes delivered Yo the Customer, Aggregator or Marketer in excess of volumes
receivad by the Company from the applicable interstate Pipeline for the Customer’s, Aggregator's or
Marketer’s account, that are in viclation of the above condition, with the exception of a 5% daily
toleranca, shall constitute an Unauthorized Overrun by Customer, Aggregator or Marketer on the
Company's system. Customer, Aggregator or Marketer shall be charged a penaity of $25.00 per Mcf,
plus the Gas Daily index price for the applicable Interstate Pipetine for such Unauthorized Overruns
during the duration of the OFOQ.

B. Unauthorized Receipts: Customer, Aggregator or Marketer must take deflivery of an amount of
naiural gas from the Company that is no less than the hourly or dally amount being recsived by the
Company from the Connecting Pipelina Company for the Customer’s account. All volumes delivered
to the Customer, Aggregator or Marketer which are less than volumes received by the Company from
the applicable Interstaie Pipeline for the Customer's, Aggregator's or Marketer's account, that are in
viclation of the above condition, with the exception of a 5% dafly tolerance, shall constitute an
Unauthorized Delivery by Customer to Company. Customer shall be charged a penalty of $25.00 per
Mcf for such Unauthorized Deliveries o Company's system.

C. Cther: Any penzlfies charged due to unauthorized overruns or deliveries during an QFO will be in
addition to any cash out charges described in Subsection L above.

D. Interstate Pipeline Overrun Penalties: The Company may charge the Customer, Aggregator or
Marketer for any daily or manthly overrun penalties assessed to the Company, which ara applicable fo
the Customer, Aggregator or Marketer by the applicable Interstate Pipeline.

E. Operationa! Flow Order Penalty: Aggregators and Marketers who fall to deliver to Company for
the accaunt of Custamer {(5) spetified operational flow ordered quantities of gas shall be billed
appropriate "Unauthorized Delivery" charges. Aggregators or Marketers who repeatedly fall to deliver
te Company specified operational flow order quantities of gas will not be permitted to continue
fransportation service.,

r—— rapm—
b —e

DATE OF ISSUE: June 5, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly S. Waiters, Vice President
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Q. MEASUREMENT:

1. All transport gas shall be measured on a volumetric basis. Measurement shall be based on available
information regarding volumes received and delivered, pressure and temperature conditions, and enargy
content of the gas stream. Company shall determine the measurement equipment required to determine the
Receipts and Deliveries of end-user owned gas transported hereunder.

R. RECORDING AND TELEMETRY EQUIPMENT:

1. The Company shalt notify Customer if existing equipment is not sufficient to measure service under the
applicable rate schedule, Company shall not be unreasonable in such determination. If existing equipment is
found fo be insufficient, the Company may install such equipment as it deems necessary.

2. The Company shall be allowed access for maintaining and operating such equipment. The Customer shall
be responsible for the costs associated with the Company acquiring and installing recording andfor telemefry
equipment at the delivery point. When telemstry squipment is installed, the Customer will be required to
provide telephone or other interfaces agreed to by the Company along with electrical connections available at
the meter location.

3. If recording andfor telemetry equipment is deemed necessary, but the Customer is unwilling or unable to
pay for the cost of such equipment, then the Customer may return to sales service, provided all other
requirements of paragraph D 12 have been met. All Smalil Valume transportation customers must have the
Company install telemetry equipment or in the case of Schools purchase the Balancing Service. Customers
must reimburse the Company for the cost incurred by Company to install telemetry equipment and for the cost
of any other improvements made by Company in order to provide this transportation servica. The customer
shall aiso provide telephonic access and service to this telemetry equipment.

4. The Company will offer financing for a Customer for telemetry aquipment for periods up to 80 days interest
free. The Company will offer financing with Interest at a rate of prime plus 1% to a Customer to pay for the
installation of telemetry equipment for a period of more than 90 days, but not more than 12 consecutive
months. The lelemetry equipment and any other improvements made by the Company shall remain the
property of the Company, and wifl be maintained by the Company.

S. QPTIONAL SERVICES

1. The following optional services are available to Customers, who may choose the services that best serve
their needs. Aggregators shall designate on their Marketer Agreement which, if any, of the following services
they desire. All charges for Optional Services are in addition to the monthly charges in the Company's
transportation rate schedule. ’

A. Balancing Service: This service is available to Schaol Customers under the SVTS rate schedules.
Uinder this optional service, Customers are provided additional flexibility in being able to balance their
raceipts with deliveries on a monthly basis. School Customers choosing this balancing service must
submit a daily nomination to Company consistent with its planned usage for each day the service is
used. The special requirements for nominations, found in Paragraph J, apply to this service. The cost
of the service is $0.025 per Ccf transported on Company's system. Revenues collected from the
provision of this service will be credited to the overall general system gas cost through Company' PGA
mechanism. The monthly charge for this service is in addition to the monthly charges set forth in
Company's ransportation service rate schedules.

DATE OF [SSUE: June §, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly S. Walters, Vice President
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B. Aggragation Pooling Service: A Customer, Markeler or Aggregator may combine a group of
LVTS Customaers situatad behind multiple town border stations (TBS) and served by a common
Interstate Pipeline with the same balancing provisions, the same transportation rate schedule and the
same Interstate Pipeline operational zone. If a Marketer purchases this Aggregation Service, the
Aggregated Group will be considered as one Customer for purposes of calculating the daily scheduling
penalties and monthly imbalances, i.e., individual Customer nominations and consumption will be
summed and treated as if they were one Cuslomer. This does nol include aggregation of fixed costs
or custormer charges. The cost of this aggregation service is $0.004 per Ccf of gas delivered to the
aggregated group. Revenues received from this service shall be credited o the Company's PGA
mechanism. During OFO days, nominating and balancing will be required by the affected receipt and
defivery points,

—

DATE OF ISSUE: June §, 2009 EFFECTIVE DATE: July 5, 2009
ISSUED BY: Kelly S. Walters, Vice President

NP




SCHEDULE WSK-1
Page 26 of 89

Constellation NewkEnergy-Gas Division, LLC Number 6
DATA REQUEST TO EMPIRE DISTRICT GAS COMPANY
CASE NO.: GR-2009-0434

REQUESTED BY: Richard Haubensak
REQUESTED FROM: Jayna Long; Angela Cloven
DATE OF REQUEST:  August 21, 2009
BRIEF DESCRIPTION:  Transportation Issues
INFORMATION REQUESTED:
Please provide a copy of Empire’s response to Staff Data Request No. 0130,

Response: Attached is Empire's response to your data request 6 issued
Augusi 21st on Case No. GR-2009-0434.

s e e ek S g e et e e e e —

Copies of your response to this Data Request should be provided via email to: Richard
Haubensak at Richard.Haubensak@constellation.com and William D. Steinmeier at
wds@wdspc.com,

The information provided in response to the above information request is accurate and
complete and contains no material misrepresentations or omissions based upon present
known facts to the undersigned. The undersigned agrees o immediately inform
Constellation NewEnergy-Gas Division, LLC if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response
to the above information.

Date: 09/10/09 Signed by: Scoft Keith

Title;
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Missouri Public Service Commission

Data Request No.
Company Name
CasefTracking No.
Date Requested

Issue

Requested From

Requested By
Brief Description

See Attachment

Description
Due Date

Response

The attached information provided to Missour Public Service Commission Staff in

Data Request

0130

Empire Bistrict Gas Company, The-invastor(Gas)
GR-2009-0434

8/21/2000

Tariff Issue - Transportation Tarlffs

Angela Cloven

Michael Ensrud

Basic Transportation Issue - Why is Tariff Changing

SEE ATTACHED

9/812009

Provided by Scott Keith and Connie Carlile - See
attachments

response to the above data Information request is accurate and complete, and

contains no mafaerial misrepresentations or omissions, based vpon present facts of
which the undersigned has knowledge, information or belief. The undersigned agrees

to Immaediately inform the Missour] Public Service Commission Staff if, during the
pendency of Case No. GR-2009-0434 before the Commission, any matters are

discovered which would materially affect the accuracy or completeness of the attached

information.

if these data are voluminous, please (1) identify the relevant documents and their

focation (2) make arrangements with requestor to have documents available for

inspeciion in the Empire District Gas Company, The-Investor{Gas) office, or othar
location mutually agreeable. Where identification of a document is requested, briefly
describe the document (e.g. book, letter, memorandum, report) and state the following
information as applicable for the particular document: name, title number, author, date
of publication and publisher, addresses, date written, and the name and address of the
person(s) having possession of the document. As usad in this data request the term
"dacument{s}" includes publication of any format, workpapers, letters, memoranda,
notes, reports,analyses, computer analyses, test resuits, studles or data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession,
custody or control or within your knowledge. The pronoun "you" or “your" refers to
Empire Dislrict Gas Company, The-Investor{Gas} and its employees, contraclors,

agents or others employed by or acting in its behalf,

Security
Rationale

Highly Confidential
Per Discussion - Response will be Transport Customer
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Specific

“**The Informatlon contained In this message may be privileged and/or confidential and protected from disclosure. if the reader of
this message is not the tntended recipient. or an employee or agent responsible for delivering this message to the intende d
reciplent, you are hereby notified that any dissemination, distribution or copyling of this communication Is strictly prohibited. I you
: have racelt?d this in error, please notify the sender immedtately by replying to the mes sage and deleting the materia! from any
\ computer.”
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The Empire District Gas Company

Response to Staff Data Request 130
Case No. GR-2009-0434

Data Request GR-2009-0434

Transport Changes

#1)  Please provide a “red line” (showing al} additions & deletions) copy of the
proposed tariff changes.

Response: There is no “red line” Word version of the tariff available due to the very
extensive re-ordering of the various sections in the tariff sheets 23 through 53. Attached
are Word versions of the existing transportation tariff sheets and a Word version of the
proposed transportation tariff sheets.

Respondent: Scott Keith

#2)  Please provide a list of all significant changes to the tariff. Prioritize the
changes being proposed and, its impact on the transport customers. Provide a
dollar impact statement of each significant change. Show how the annual dollar
impact to transport customers was calculated. Show how the Company aund
customer benefits from each of these changes,

Response:

1. The proposed transportation tariff changes include base rate changes that tesult in
an overall increase for the transportation class. See revenue proof Schedule JRL-
5. In addition, the proposed rate design includes a significant move towards a
Straight-fixed variable (SFV) rate design. Sce the cost of service study and
supporting testimony of Empire Witnéss Overcast for further discussion of SFV,

2. The small commercial sales and transportation rate classes were subdivided into
three classes due to the wide range of availability in the existing rate and to
mitigate the impact of moving to a SFV rate design on the smaller customers in
the existing rate class.

3. The proposed transport tariff calls for the following significant changes:

a. Mandatory telemetry for all transport customers, except certain schools

b Monthly telemetry administration charge. This charge is based upon
software costs and license and maintenance fees.

¢. Optional telemetry charge for schools transporting under Section 393.310,
RSMo.

d. Daily imbalance charges that if authorized would flow through to the EDG
sales service customers as part of the PGA. The imbalance charge would
not result in any additional earnings to EDG, only a lower PGA for sales
service. See the attached analyses of daily imbalances and the estimated
impact of the daily imbalance charge.
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e. Change in the determination of billing demand to simplify the calculation
and maintain standardization with the large volume sales service demand
calculation.

4. The cash-out provisions have been standardized for the entire system. This will
lessen the administrative burden associated with the application of three different
cash-out provisions. No estimate of the impact of the standardization has been
developed to-date. The current cash-out provisions are stightly different for each
of the three distribution systems behind each of the interstate pipelines.

5. See the attached copy of a response to a Constellation’s data request 5 for more
information concerning a comparison of the existing and proposed transportation
tariff.

Respondent: Scoit Keith and Connie Carlile

#3)  Please supply any and all information that lead Empire to conclude that
revision to the existing transportation tariff was needed.

Response:

1. See the direct testimony of Empire witness Overcast for a discussion of the SFV
rate design and cost of service issues,

2. See the atfached analysis of daily imbalances that supports the implementation of
a daily imbalance charge to encourage the transportation customer and/or
marketers to do a better job of nominating gas supplies and avoid the vse of
Empire’s gas storage without paying for it. See the attached analysis of the
storage costs that support the imaplementation of the proposed Daily Imbalance
Charge.

Respondent: Scott Keith and Connie Carlile

#4)  Please identify the factors prompting Empire to change the existing tariff,
Has Empire determined that the existing tariff is flawed or deficient? If so, please
supply any and all information that has lead to the conclusion that the existing tariff
is flawed or deficient and in need of revision.

Response: The existing tariff was a product of the last general rate case on the system
when it was owned by Aquila, Inc. In the last rate case (2003), Aquila combined two sets
of transportation tariffs into a single tariff. Prior to the last case Aquila’s South and
North system had transportation rates separate from those on the St. Joe system. Throogh
the process of combining the transportation tanff for the two systems, the tariff became
confusing and somewhat outdated. In addition to the various changes in the charges for
transportation that would come out of the current rate case, EDG determined that a
complete re-write of the tariff was called for to eliminate any areas of confusion that had
come to its attention during the 3 years EDG had operated the system and update the
tariff terms and conditions for current industry practices. Much of the re-write focused
on a reordering and clarification of the terms, conditions and definitions. See
Constellation response for a section-by-section explanation/comparison.

NP




SCHEDULE WSK-1
Page 31 of 89

Respondent. Scott Keith

#5)  Please explain how the revised tariff addresses any concerns identified in the
Company’s response to part 4, above. Please provide any documentation
supporting the revisions to the tariff that were undertaken to correct or mitigate
any concerns identified in the Company’s response to part 4, above.

Response: All of the components of the tariff are in distinct sections rather than included
in several different sections of the tariff as they are in some instances in the existing
tariff. For example, all of the basic rate components of each of the transportation rates
have been setout in one section of the tariff. This enables the user to quickly find each of
the bilfing components. In addition, the proposed tariff includes clearer cross references
so that if another charge such as cash-outs is called for, the cash-out charge provisions
can quickly be located,

Respondent: Scott Keith

#6)  Please identify any other factors, not identified in the Company’s response to
part 4, above, that prompted the Company’s decision to modify this tariff. Please
provide any documentation supporting the revisions to the tariff that were
undertaken to address any other factors not identified in the Company’s response to
part 4, above,

Response: N/A
Respondent: Scott Keith

#7)  Under the proposed tariff, would it be possible for a transport customer to
engage in 2 transaction where that specific transaction impacted the “firm”
customer’s PGA price paid for gas? '

Response: Yes. Imbalances fees if incurred by the transportation customer in the
proposed transportation tariff would lower the PGA price for sales service customers,
This is a change from the existing tariff where there are no charges to the transportation
customers for daily imbalance, In addition, monthly cash-out charges also mmpact the
“firm” customer bill, just as they do under the existing tariff.

Respondent: Scott Keith and Connic Carlile
#8)  Under the current tariff provisions, do the sum total of cash-in / cash-out

transactions for the test year produce higher or lower PGA rates than would be the
case if there were no cash-in / cash-out transactions?
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Response: The net cash-out charges resulted in small decrease in overall PGA charges
during calendar year 2008. The impact varied on each of the three distribution systems.
See attached analysis for monthly detail.

Respondent; Scott Keith and Connie Carlile

#9)  Under the proposed tariff provisions, do the sum total of cash-in / cash-out
transactions for the test year produce higher or lower PGA rates than would be the
case if there were no cash-in / cash-out transactions?

Response: As mentioned earlier, the proposed monthly cash-out provisions have been
standardized for cach of the three distribution systems. This is a change from the current
tariff, where the cash-out provisions were somewhat unique for each of the three systems.
Under the proposed cash-out provisions, Natural Gas Week has been specified as the
publication that will be used to establish the spot price of natural gas on each of the
interstate pipelines. In addition, the spot price used from Natural Gas Week will depend
upon the nature of the imbalance. The highest price posted will be used when Deliveries
exceed Receipts and the lowest price posted will be used when Receipts exceed
Deliveries. The standardization of the cash-out provision should ease the administrative
burden and the change in the application of the spot price should further discourage the
overfunder deliveries of natural gas by the transportation customers and marketers. To-
date no financial analysis of the impact of this proposed change on future PGA rates has
been made.

Respondent: Scott Keith

#10) Where Empire has either established a new fee (for example - “daily
balancing charge”, but not by way of limitation) or increased an existing fee, please
supply Staff the rationale for calculating the proposed charge & provide a summery
of underlying costs.

Response:
. See attached cost analysis supporting the proposed daily balancing fee.
2. See the direct testimony of Empire witness Overcast for a discussion of moving to

the straight-fixed variable rate design and the cost of service supporting the
change.

Respondent: Scott Keith/Connije Carlile.

#11) Piease provide Staff with a copy of anty other data requests issued by any
other party who has sought information concerning Empire’s proposed transport
tariff. Also supply Staff with a copy of Empire’s response to those data requests,
Response: See attached responses to Constellation,

Respondent: Scott Keith
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A. PURPOSE

The purpose of this program is to provide the Company's end-users ad ditional flexibility in how
they purchase and receive natural gas for their u se. This program allows non-residential end-
users the opportunity to purchase natural gas from a source other than the Company and make
arrangements for the transportation of such natural gas on a firm and/or interruptible basis on the
Company's distribution system,

1. Program Provisions. This program has the following major provisions:

{a) Pipeline Capacity Assignment: The program contains provisions for the Company to
assign its firm pipeline capacity to the aggregator or end user in order for the
aggregator to provide firm gas service to its aggregated pool. The daily scheduling,
monthly balancing and monthly cash out provisions set forth below essentially mirror
the same requirements the Company is required fo follow (or will be expactad to
follow} in taking service from the interstate pipelines, Panhandie E astern Pipa Ling
Company (PEPL), Southern Star Central Pipefines (SSCP), and ANR Pipeline
Company {ANR) serving the Compan y's Missouri systems.

(b} Smalf and Large Volume Rate Schedules: End users with annual usage of 5,000 to
39,999 Cef qualify for small volume transportation service, and end users with annual
usage of 40,000 Ccf or more qualify for the large volume transportation schedule,

(c) Aggregation Permitted. Under the terms of these tariff sheets, a non-residential end-
user who desires to transport gas is per mitted to combine its natural gas
requirements with those other non-residential customers on the same rate schedule
and pipeline in an aggregated pool f or purposes of scheduling, nominations and gas
purchasing.

(d) Daily Scheduling: As a condition of transporting, Customers need to comply wi th the
requirament to match, within a certain toleran ce and on a daily basis, nhominations
and consumption. This requirem ent relates to the necassity for the utility to manage
tha gas delivered to it for consumption by end-users. The capability to closely
monifor daily transportation activi ty is criticai fo ensure that the utility (s abile to
facilitate transportation service for the benefit of aggregators and end-u sers while
reliably maintaining service to its sales customers.

{e) Monthly Balancing: In addition to matching nominations and consumption on a daily
hasis, Customers ara required, within a spec ific tolerance, to be “in balance” on a
monthly basis.

N Monthly Cashouts: The program provides a method each month for resolving on a
cash basis the differences befween nominations and consum ption.
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NATURAL GAS

2. Program Evaluation. During the term of the Small Volume transportation program, Company
shall file annuat reports, beginning with an ini tial report to be filed in January, 2004 showing the
following information:

(a) Tha number of aggregators actively forming aggregated pools on the Company's
systems,

(b The number of end- users electing 1o be served as part of aggregated pools,

{c) End-users requesting to leave aggregated pools and r eturn to the Company’s sales
setvice, and

() The amount of interstate pipeline ¢ apacity assigned from Company to s pecific
aggregators forming aggregated pools.

{e) Copies of all trangportation contracts executed in the prior year,

B. DEFINITIONS

AGGREGATION - The practice of combining the nominations and balancing of gas dsli vered to
more than one end-user from raceipt poink(s} served by a common pipeline, Aggregation of end-
users is allowed only on a common pi peline. To qualify for aggregation servic e, end-users must
be served by a common pipeline in t he same pipelfine operating zone, and be on the same rate
schedule.

AGGREGATION POOL — A group of ona or more end-users, with each end-use meter gualifying
under the applicable rate schedule for transportation service. Any energy seller, supplier,
marketer or broker that serves more than one end-user that is eligible to be pooled for the purpose
of forming an aggragation pool will be deemed to be an aggregator, and will be required to execute
a Marketer Agreement.

AGGREGATOR — An entity (such as an energy seller, marketer, supplier, or other entity)
responsible for the aggregation of gas delivered to more than one end-user.,

BALANCING - The effort to match the quantity of transport gas received by the Company for the
account of an end-user or aggregator with the quantity of the gas delivered to end-user(s) for the
account of that end-user,

CUSTOMER - An energy seller, marketer, agg regator, supplier, or end-user of transportation
service.

DAILY NOMINATION REQUIREMENT - The quantity of gas required fo be deiivered to Company
at receipt point(s) for the account of an end-user or aggregator in order to meet; 1) end-users or
aggragator's daily requirement for flowing gas (gas physically deliversd to end-user(s)), 2) losses,
and 3) cotraction of end-user’s or aggregator's out-of-balance condifion existing at the end of the
preceding gas day. '
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TRANSPORTATION SERVICE
NATURAL GAS
DAILY SCHEDULING TOLERANCE - The maximum quaniity of gas at the end of any gas day,
which Company will allow end-user or aggregator to be out-of-batance without additional charge.
The daily scheduling tolerance is intended to reflect the schaduling tolerance established by the
interstate pipeline serving each of the Company’s systems.

DAY - Sea GAS DAY.

BELIVERIES - The quantity of gas delivered by Company o end-user(s) for the account of and
end-user or aggregator.

DELIVERY POINT - The location where the Company's gas distribution facilities are
interconnected with the end-user's facilities. This location is where the end-user or aggregator and
the Company have agreed that all or part of the receipts for the account of end-user or aggregator
wil be transported and defivered by the Company.

END-USER - Any person, association, firm, public or private corporation, or any agency of the
faderal, state, or local government or other legal entity who physically accepts delivery from
Company of gas transported heraunder.

ENERGY SELLER -~ Any person who uses, leases or controls the distribution system of a
distributor or a political subdivision or any part thereof to selt energy services at retail within a
poiitical subdivision, other than a distributor or a political subdivision.

GAS DAY - The 24 hour pericd which begins at 9:00 a.m. Central Time and ends at 9:.00 a.m.
Central Time the foltowing day.

LINE LOSS - The guantity of gas used and/or lost as part of the Company's normal distribution
system operation. Line loss charges will be the Company's system-wide Lost and Unaccounted
{L&U} Account as computed in the Company's annual PGA and applied on a voiumetric basis to
the quantity of gas delivered {o the end-user.

MARKETER AGREEMENT - An agreement entered into bet ween Company and aggregator
specifying the service(s) requested by aggregator, method of billing and term of agreement.

MAXIMUM DAILY QUANTITY (MDQ) - The amount of gas a customer is expected to consume
on a peak day, calculated by dividing the volumes consumed by a particular customer during the
highest historical peak month of usage for that customer in the last three years by twenty (20).
Company will estimate a peak month for new customers. A Maximum Daily Quantity may also
be established through dir ect measurement or other means (i.e., estimating the peak day
requirements after installation of new processing equipment or m ore energy efficient heating
systems) if approved by Company,
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7 TRANSPORTATION SERVICE |
NATURAL GAS

NOMINATION - The quantity of gas that an end-user or aggregator causes to be delivered to
Company at each Receipt Point during a gas day. The quantity nominated must be equalized as
far as practicable over the twenty-four hour period and for the services provided hereunder is
assumed fo have been delivered fo Company uniformly during each hour of the gas day.

OPERATIONAL BALANCING AGREEMENT - An agreement between the Company and an end-
user or aggregator which describes the manner in which differences between actual receipts into
the Company's system and nominated quantities info Company’s system will be resolved between
the parties.

OPERATIONAL FLOW ORDER - A notice issued by the Company to Customers requiring the
delivery of specified quantities of gas to Company at times deemed necessary by the Company to
maintain system integrity and to assure continued service. An Operatlonal Flow Order shall be
issued to the smallest affected area, and only Customers in that area will be affected. For
example, a single receipt point, receipt points on a pipsline, or the entire system, Nofification shall
be via Company's electronic bulletin board (edg.empiredisfrict.com). Any Operational Flow Order
{OFQ) declared by the interstate pipeline is also an OFQ Day on Company’s affected area, but
end-user or aggregator notification shall come from the pipeline,

QUT-OF-BALANCE - A condition where cumulative receipis fail to equal cumulative deliveries. A
positive (excess) out-of-balance condition exists when receipts exceed deliveries. A negative
(deficiency) out-of-balance condition exists when deliveries exceed receipts. When an end-user or
aggregator is out-of-balance, the Company has either provided gas to the end-user or aggregator
to meet an underage (deficiency), or stored gas for the end-user or aggregator to meet an overage
{excess).

OVERAGE - An out-of-balance condition where receipts exceed deliveries. This condition reflects
the cumulative extent receipts exceed deliveries since receipts and deliveries were last in balance.
A positive (excess) out-of-balance condition is cansidered an overage.

RECEIPTS - The quartity of gas actually delivered to Company for the account of an end-user or
aggregator al receipt point(s).

RECEIFPT POINT - The location where Company physically receives gas delivered to Company for
the account of end-user or aggregator. This location is the interconnection between the Company
and the entity responsible for the delivery of end-user or aggregator-owned gas to the Company.
The receipt point is usuaily physically located at the town border station, upstream of the delivery
point. The receipt point must be a location physically connected by Company facilities to the
delivery point. If the Company can, operationally, contractually, and without adversely affecting the
service to its other end-users, permit a customer to use a receipt point not physically connected
through Company facilities to the delivery point{s), Company may waive the receipt point
restriction.
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RECORDING EQUIPMENT - Equipment which is capable of obtaining, accumulating, and storing
data regarding gas flow for intervals equal to or less than twenty-four {24) hours in duration.

SHUTOFF - Setvice interruption initiated by Company, terminating service hereunder, to an end-
user as a result of failure of end-user to pay Company for service or as a result of unsafe
conditions. '

TELEMETRY - Equipment capable of obtaining, accumulating, and transmitting rea! time data
regarding the gas flaw to a central location.

TRANSPCORTATION SERVICE - The physical and/or contractual movement of gas through the
Company's distribution system from receipt point(s) to delivery paint(s).

UNDERAGE - An out-of-balance condition where deliveries exceed receipts, This condition
reflects the cumulative extent that delfiveries exceed receipts since deliveries and receipis were last
in balance. A negative {deficiency) out-of-batance condition is considered an underage.
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C. PIPELINE CAPACITY REIEASE

The Company offers its end-users additionat flexibility in how they purchase and receive gas for their
use. End-users may purchase their gas directly from an energy seller, marketer, aggregator, supplier,
L or other entity and then, under the SVTS-N&S, SVTS-NW, LVTS-N&S or LVTS-NW rate schedules,

' decide which services will be used fo bring the gas to their end-use location.

~ Consistent with the above and as a condition of customer being able to transfer from firm sales
service lo the Company's transportation rate schedules, customer agrees {o accept pro-rata release
of Company's pipeline capacity based on the firm peak day requirements for end-user's end use or
for aggregator's end-users. The amount of pipeline capacity the end-user will be released will be
calculated by determining the peak gas usage month that occurred within the past three (3) years for
each of aggregator's end-users, then adding the quantity of gas consumed by each of aggregator’s
end-users (n such peak month, and dividing that sum by 20.

The capacity will be released to the end-user or aggregator on a temporary non-recallable basis for

the period of the existing pipeline transportation contract for each end-user at the Company's
; weighted average cost. Pipeline transportation cost shall be derived from the pipeling fransportation
! contracts that serve a customer. Only those contracts that provide service fo a customer’s service
territory shalf be considered when calcutating cost. After the capacity is released, end-users and
aggregators will deal directly with the interstate pipeline during the period of release on all matters
concerning this capacity, In the event an end user changes marketers before the expiration of a
pipeline capacity agreement, the end-user’s capacity will revert to the Company for reassignment to
i the new aggregator or marketer.

I an end-user wishes to return fo firm sales service, Company shall accept the end-user as a firm
sales customer, provided the capacity needed to serve the customer also retums with the end-user or
is otherwise available. However, the Company is not required to accept capacity from transportation
customers returming o sales service.

S ———————
o—-
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RATE SCHEDULE SVTS-N&S

D. RATE SCHEDULE SVTS-N&S
1. Availability: Service under this rate schedule is available to Customers who cause gas to be
deliverad to individually meterad, non-residential end-users whose individual annual usage is
anticipated to be at least 5,000 Ccf, but less than 40,000 Ccf. This service will be available in all of
the Company's Narth & South service lerritories.

2. Service Considerations: Customers must execuie a written contract for transportation service
pursuant lo this rate schedule. Gas transportation agreements and applicable documents are
avallable at the Company's electronic website www.empiredistrict.com. All small volume
transportation customers must install telemetry equipment or purchase the Balancing Service
provided herein. Customers must reimburse the Company for the cost incurred by the Company
to install telemetry equipment and for the cost of any other improvements made by the Company in
order to provids this service. Service is provided for a minimum of six (6) months.

3. Monthly Charges: End-user's monthly bill shall be determined as a sum of the following:
SMALL VOLUME TRANSPORTATION SERVICE

SOUTH SYSTEM NORTHSYSTEM
End-user Charge $ 50.00 per month $ 50.00 per month
Delivery charge,
Usage (per Ccf) $ 0.22790 per Cof $ 0.22790 per Cef

4. L&U Charge: The Company’s system-wide Lost and Unaccounted (L.&U) Account as computed in
the Company's annual PGA will be applied on a volumetric basis to the quantity of gas delivered to
the end-user.

5. Interim Purchased Gas Adjiustment Charges: End-users shall be charged the appropriate
system's ACA, Refund, TOP and TC factors as listed on Company's sheet numbers 61-64. New
customers or customers electing transportation setvice shal 1 be charged the appropriate ACA
charges for a period of one year after changing service to this schedule. These charges shall
terminate after a customer has been served under this schedule for pne year,
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RATE SCHEDULE SVTS-N&S (continued)

Mandatory Charges: Monthly bills to aggregators shall reflect the charges as described in Section
E of this service schedule, including:

Daily Qut-of-Balance Charge
Monthly Cash-out Charge
Line Loss Charge
Unauthorized Delivery Charge

Optional Services, Additional services may be selected, as descrbed in Section !, including;

Daily Balancing Service
Aggregation Pooling Service
Billing Service

6. Security; All Aggregators shall provide Company with security for aggregator's performance
hereunder in the form of a letter of credit or a performance bond in the amount of $250,000.00 no
later than ten (10) days prior to the date gas first flows to one or more of aggregator's end-users.
Company reserves the right to periodically review the sufficiency of said security and, if deemed
necessary as a prudent business practice, may require an increase in such amount.

7. General Rules, Regulations, Terms and Conditions: Service hereunder is subject to Company's
General Rules and Regulations and applicable transportation provisions on file with the Missouri

Public Service Commission, including Sections F-K below.

8. Taxes: Service received under this tariff shall be conducted through energy sellers who have
received certification from the Missouri Public Service Commission pursuant to 4 CSR 240-45.010
in compliance with Sections 393.297 through 393.301, RSMo.

——— — rer——
— —
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RATE SCHEDULE SVTS-N&S (continued

9. School Aggregation Program: Pursuant to Sec. 393.310.1 RSMo, the fee for aggregation and
balancing services for schools aggregating gas requirements under this schedule shall be $0.004
per Cof during the twelve (12) month period following the approval date of this schedule. After the
initial twelve (12} months of this program, the charges described in paragraphs H and | will apply to
all small volume customers, including schools. No telemetry shall be required unless a facility is
expected to consume over 100,000 Ccf annuaily.

a. Reporting. The Company shall, no fater than June 1 in each year of the program, provide
records of the revenues and expenses incurred as a result of this program. These records
shall be provided to the Staff of the Missouri Public Service Commission and the Office of
the Public Counsel, and shall be categotized In sufficient detail to permit the parties to
determine what under- or over-recovery of expenses may exist at that time, and to
determine what changes in rates, if any, may be appropriate to prevent any ham to the
groups identified in RSMo Sec. 393.310. The Commission may, no later than November
1* of each year of the program, implement any adjustments in rates it deems appropriate to
comply with RSMo. 393.310.

i. Annual Cost True-Up. Campany shall file annuatly on or about November 1 of each
yaar fo receive Commission approval to recover costs incurred to implement this
program. This cost recovery application may include first year costs that exceed
the $0.004 per Cof limit contained in RSMo. 393.310, PGA-related costs and
administrative costs incurred by the Company.

ii. Collection of Gross Receipts Taxes. The marketer or aggregator will collect gross
receipts taxes applicable to the cost of gas purchased for end users. The marketer
or aggregator may altematively subscribe fo Company's billing service, described in

Section I.
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D. RATE SCHEDULE LVTS-N&S
1. Avaijlability: Service under this rate schedule is available to Customers who cause gas to be
delivered on a firm basis to individually metered, non-residential end-users whose individual
annual usage is anticipated to equat or axceed 40,000 Ccf. This service will be avallable in all of
the Company’s North & South service terrtories.

2.  Service Considerations: Customers must execute a written contract for transportation service

' pursuant to this rate schedule. Gas transportation agreements and applicable documents are
available at the Company’s electronic website www.empiredistrict.com. Service hereunder is
provided subject to a requirement for recording equipment or telemetry at the delivery point. All
large volume transpertation customers must install telemetry equipment and reimburse the
Company for the cost incurred by Company to install telemetry equipment and for the cost of
any other improvements made by Company in arder to provide this service. Service is provided
for a minimum of one year.

3. Monthly Charges: End-user's monthly bill shall be determined as a sum of the following:
LARGE VOLUME TRANSPORTATION SERVICES

SOUTH SYSTEM

End-user Charge $ 215.00 per month

Delivary charge,
Usage (per Ccf)

Demand Charge,

All Billing Demand

$ 0.02885 per Cef

$ 0.40000 per Ccf

NORTH SYSTEM
$ 215.00 per month

$ 0.02885 per Ccf

$ 0.40000 per Ccf

4.  L&U Charge: The Company's system-wide Lost and Unaccounted (L&U) Account as computed
in the Company's annual PGA will be applied on a volumetric basis to the quantity of gas
delivered to the end-user.

5.  Interim Purchased Gas Adjusiment Charges: End-users shall be charged the appropriate
systom’s ACA, Refund, TOP and TC factors as listed on Company's sheet numbers 61-64.
The Company’s existing Jarge volume transporta tion customers shall be exempt from new
ACA or PGA-related charges. New customers or customers elecling transportation service
shall be charged the appropriate AC A charges for a period of one year after changing service
to this schedule. These charges shall terminate after a customer has been served under this
schedule for one year.

6.  Billing Demand; For purposes of determining the billing demand under this rate schedule, the
billing months of November through M arch shall be considered winter months; all other billing
months shall be considered summer months. The billing demand for any winter month shall
be the maximum use in Ccf during any consecutive period of 24 hours in such month. The
billing demand for any summer month shalt be one-half of the maximum use in Ccf during any
consecutive period of 24 hour s in such month.

EFFECTIVE DATE: September 8, 2007
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TRANSPORTATION SERVICE |
RATE SCHEDULE LVTS-N&S (continued

Company will normally compute the maximum use in Ccf during any consecutive period of 24
hours in any billing month as 1/20th of the number of Ccf used during such billing month,
adjusted to a base monthly billing period of 30 days. For customers not consuming natural gas
uniformly throug hout the billing month, Company and Customer may agree to determine the
maximum use in Ccf during any consecutive period of 24 hours during any billing month by use
of metering when such capabil ity is available.

Mandatory Charges: Monthly bills to aggregators shall reflact the charges as described in Section
E of this service schedule, including:

Daily Qut-of-Balance Charge
Monthly Cash-out Charge
Line Loss Charge
Unauthorized Delivery Charge

Opfional Services: Additional services may be selecied, as described in Section 1, including:

Aggregation Pooling Service
Billing Service

Security: All Aggregators shalt provide Company with security for aggregator's performance
hereunder in the form of a letter of credit or a performance bond in the amount of $250,000.00 no
later than ten (10) days prior to the date gas first flows to one or more of aggregator's end-users.
Company reserves the right to periodically review the sufficiency of said security and, if deemed
necessary as a prudent business practice, may require an increase in such amount.

General Rules, Requlations, Terms and Conditions: Service hereunder is subject to Company's
General Rules and Regulations and applicable transpertation provisions on file with the Missouri
Public Service Commission, including Sections F-K below.

Taxes: Service received under this tariff shall be conducted through energy sellers who have
received certification from the Missouri Public Service Commission pursuant to 4 CSR 240-45.010
in compliance with Sections 393.297 through 393,301, RSMo,
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D. RATE SCHEDULE SVTS-NW
1. Availability: Service under this rate schedule is available to Customers who cause gas fo be
delivered to individually metered, non-residential end-users whose individual annual usage is
anticipated to be at least 5,000 Ccf, but less than 40,000 Ccf. This service will be available in all of
fhe Company's NW service terrifory.

2. Service Considerations: Customers must execute a written coniract for fransportation service
' pursuant to this rate schedule. Gas fransportation agreements and applicabie documents are
available at the Company's elecironic website www.empiredistrict.com, All smali volume
transportation customers must insfall telemetry equipment or purchase the Balancing Service
provided herein. Customers must reimburse the Company for the cost incurred by the Company
to install telemetry equipment and for the cost of any other improvements made by the Company in
arder to provide this service, Service is provided for a minimum of six (6) months.

3. Monthly Charges: End-user's monthly bill shall be determined as a sum of the following:
SMALL VOIL UME TRANSPORTATION SERVICE

NW System
End-user Charge: $40 per month

Delivery Charge
Usage (per Ccf) $ 0.22500

4. L&Y Charge: The Company's system-wide ﬂost and Unaccounted (L&U) Account as computed in
the Company's annual PGA will be applied on a volumetric basis to the quantity of gas delivered to
the end-user.

5. Interim Purchased Gas Adjustment Charges: End-users shall be charged the appropriate
system's ACA, Refund, TOP and TC factors as listed on Company's sheet numbers 61-64. New
customers or customers electing fransportation service shal | be charged the ap propriate ACA
charges for a period of one year after changing service to this schedule. These charges shall
terminate affer a customer has been served under this schadule for one year.
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RATE SCHEDULE SVTS-NW {continued)

Mandatory Charges: Morthly bills to aggregaters shall reflect the charges as described in Section
E of this service schedule, including:

Daily Out-of-Balance Charge
Monthly Cash-out Charge
Line Loss Charge
Unauthorized Delivery Charge

Optional Services: Additional services may be selacted, as described in Section |, including:

Daily Balancing Service
Aggregation Pooling Service
Billing Service

6. Security, All Aggregators shall provide Company with security for aggregators performance
heraunder in the form of a letter of credit or a performance bond in the amount of $250,000.00 no
later than ten (10} days prior o the date gas first flows to one or more of aggregator's end-users.

: Company reserves the right to periodically review the sufficiency of said security and, if deemed
! necessary as a prudent business practice, may regquire an increase in such amount.

7. General Rules, Regulations, Terms and Conditions: Service hersunder is subiect to Company's 11
General Rules and Regulations and applicable transportation provisions on file with the Missouri
Public Service Commission, inciuding Sections F-K below.

{ 8. Taxes: Service received under this tariff shall be conducted through energy sellers who have f
\ received certification from the Missouri Public Service Commission pursuant to 4 CSR 240-45.010 ;
i in compliance with Sections 393.297 through 393,301, RSMo. =
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10. School Aggregation Program: Pursuant to Sec. 393.310.1 RSMo, the fee for aggregation and
balancing services for schools aggregating gas requirements under this schedule shall be $0.004
per Cef during the twelve (12) month period following the approval date of this schedule. After the
initial twelve (12) months of this program, the charges described in paragraphs H and | will apply to

all small volume customers, including schools, No telemetry shall be required unless a facility is
expected to consume over 100,000 Ccf annually.

a. Reporting. The Company shall, no later than June 1 in each year of the program, provide
records of the revenues and expenses incurred as a result of this program. These records
shall be provided 1o the Staff of the Missouri Public Service Commission and the Office of
the Public Counsel, and shall be categorized in sufficient detait to permit the parties to
determine what under- or over-recovery of expenses may exist at that time, and to
determine what changes in rates, if any, may be appropriate to prevent any harm to the
groups identified in RSMo Sec. 393.310. The Commission may, no later than November
1% of each year of the program, implement any adjustments in rates it deems appropriate to
comply with RSMo. 383.310.

i. Annual Cost True-Up. Company shall file annually on or about November 1 of each
year to receive Commission approval to recover costs incurred to implement this
program. This cost recovery application may include first year costs that exceed
the $0.004 per Ccf limit contained in RSMo, 393.310, PGA-related costs and
administrative costs incurred by the Company.

ii. Collection of Gross Receipts Taxes. The marketer or aggregator will collect gross
recelpls taxes applicable to the cost of gas purchased for end users. The marketer
or aggregator may alternatively subscribe to Company's billing service, described in

Section 1.
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TRANSPORTATION SERVICE |
RATE SCHEDULE LVTS-NW
D. RATE SCHEDULE E VTS-NW
1.  Availabijlity: Service under this rate schedule is available to Customers who cause gas to be
delivered to individually metered, non-residential end-users whose individual annual usage is

anticipated to equal or exceed 40,000 Ccfs. This service will be available in ali of the
Company's NW service teritory.

2. Service Considerations: Customers must execute a written contract for transportation service
pursuant fo this rate schedule. Gas transportation agreements and applicable documents are
available at the Gompany's electronic website www.empiredistrict.com. Service hereunder is
provided subject to a requirement for recording equipment or telemetry at the delivery poinf. All
large volume transportation customers must install telemetry equipment and reimburse the
Company for the cost incurred by the Company to install telemetry equipment and for the cost of
any other improvements made by the Company in order to provide this service. Service is
provided for a minimum of one year.

3. Monthly Charges: End-user's monthly bill shali be determinad as a sum of the following:
LARGE VOLUME TRANSPORTATION SERVICE

NW System
End-user Charge: $200.00 per month
Delivery Charge
Usage (per Ccf) $0.04850
Demand Charge,

All Billing Demand (per Ccf)  $0.40000

4, L8U Charge: The Company's system-wide Lost and Unaccounted {L&U} Account as computed in
the Company’s annual PGA will be applied on a volumetric basis to the quantity of gas delivered to
the end-user.

5. Interim Purchased Gas Adjustment Charges: End-users shall be charged the appropriate
system’s ACA, Refund, TOP and TC factors as listed on Company’s shest numbers 61-64, The
Company’s existing large volume transportation customers shali be exempt from new ACA or
PGA-related charges. New customers or customers electing transportation service s hall be
charged the appropriate ACA charges for a period of one year after chan ging service to this
schedule. These charges shall terminate after a customer has been served under this schedule

for one year.
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TRANSPORTATION SERVICE 7
RATE SCHEDULE LVTS-NW (continued

8. Billing Demand: For purposes of determining the billi ng demand under this rate schedule, the
billing months of November through M arch shall be considered winter months; all other billing
months shall be considered summer months. The billing demand for any winter month shall be
the maximum use in Ccf during any consec utive period of 24 hours in such month. The billing
demand for any summer month shall be one-half of the maximum use in Ccf during any
consecutive period of 24 hours in such month,

Company will normally compute the maximum use in Ccf during any consecutive period of 24
hours in any billing month as 4/20th of the number of Ccf used during such billing month,
adjusted to a base monthly billing period of 30 days. For custom ers not consuming natural gas
uniformly throughout the billing month, Company and Customer may agree to determine the
maximum use in Ccf during any consecttive period of 24 hours during any billing month by use
of metering when such capabll ity is available.

Mandatory Charges: Monthly bills to aggregators shall reflect the charges as described in
Section E of this service schedule, including:

_ Daily Qut-of-Balance Charge

§ Monthly Cash-out Charge
Line Loss Charge
Unauthorized Delivery Charge

Optional Services: Additional services may be selected, as described in Section 1, including:

Aggregation Pool ing Service
Billing Service

7. Security: All Aggregators shall provide Company with security for aggregator's performance
hereunder in the form of a letter of credit or a pe rformance bond in the am ount of $250,000.00
no later than ten (10) days prior to the date gas first flows to one of more of aggregator's end-
users, Company reserves the right to periodically review the sufficiency of said security and, if
deemed necessary as a prudent business practice, may require an increase in such a mount,

B. General Rules, Requlations, Terms and Conditions: Service hereunder is subject to Company's
General Rules and Regutations and applicabl e transportation provigsions on file with the Missouri
Pubiic Service Commission, including Sections F-K balow.

9. Taxes: Service received under this tariff shall be conducted through energy selfers who have
; received certification from the Missouri Public Service Commission pursuant o 4 CSR 240-
! 45.010 in compliance with Sections 393.297 through 393.301 , RSMo.

DATE OF ISSUE: August 9, 2007 EFFECTIVE DATE: September 8, 2007
ISSUED BY: Kelly 5. Walters, Vice President N P

—

ST .




STATE OF MISSOURI, PUBLIC SERVICE COMMISSION SCHEDULE WSK-1
Page 49 of 89

P.5.C. MO. No. 2 Original Sheet No. 39
Canceling P.S.C. MO. No. 1 Sheet No.
THE EMPIRE DISTRICT GAS COMPANY FOR: All Communities and Rural Areas Receiving
JOPLIN, MO 64802 Natural Gas Service

7 TRANSPORTATION SERVICE - FLEXIBLE RATES
RATE SCHEDULE LVTS-F
ompany may from time to time al its sole discretion reduce its maximum charge for transportation service

by any amount down to the minimu m transportation charge for customers who have alternate en ergy
sources (other than natural gas), which on an equivalent Btu basis, can at a point in time be shown by the
custommer to be less than the sum of Company's maximum transportation rate and the cost of natural gas
available to the customer. Such reductions will only be permitted if, in Company’s sole discretion, they are
necessary to retain or e xpand services to an existing custemer, to reestablish service fo a previous
customer or to acquire new customers,

Company will reduce its maximum transportation charge on a case-by-case basis only after the customer
demonstrates to Company's satisfaction that a feasible alternate energy sourca exists.

Company and each customer shall enter into a letter or memorandum agreement of a duration not longer
than 60 days which specifias the rate to be charged thereunder. Company is authorized to charge the rates

and to provide service in acc ordance with the terms and conditions of the letter or memorandum agreement.

Such terms and conditions shail not bind the Commission for ratemaking purposes.

CHARGES
North & South Systems NW System
End User Charge $215.00 per month $200.00 per month
Maximum Charge :
(per Ccf transported) $0.02885 $0.04850
Billing Demand (per Ccf) $0.40000 $0.40000
Minimum Charge

(per Ccf transported) $ 0.00100 $ 0.00100

BILLING DEMAND

For purposes of determining the billing demand under this rate schedule, the billing m onths of
November through March shall be considered winter manths; al! other billing months shalt be considered
summer months. The bilfing demand for any winter month shail be the maximum use in Ccf during any
consecutive period of 24 hours in such month. T he billing demand for any summer month shall be one-haff
of the maximum use in Ccf during any consecutive period of 24 hours in such month.

Company will normally compute the maximum use in Cef during any consecutive period of 24 hours
in any billing month as 1/20th of the number of Ccf used during such billi ng month, adjusted to a base
monthly billing period of 30 days. For customers not consuming natural gas uniformly throughout the billing
month, Company and Customer may agree to deter mine the maximum use in Ccf during any consecutive
period of 24 hours during any billing month by use of metering when such capabili ty is available.

DATE OF ISSUE: August 9, 2007 EFFECTIVE DATE: September 8, 2007
ISSUED BY: Kelly S. Walters, Vice President

PP




o

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION SCHEDULE WSK-1

Paga 50 of 89
P.5.C. MO. No. 2 Original Sheet No. 40
Canceling P.S.C. MO. No. 1 Sheet No.
THE EMPIRE DISTRICT GAS COMPANY FOR: All Communities and Rural Areas Receiving
JOPLIN, MO 64802 Natural Gas Setvice
TRANSPORTATION SERVICE - SPECIAL CONTRACT RATES
RATE SCHEDULE LVTS-8C

Company may, in instances where it faces competition from alternate su ppliers of natural gas, enter into
special transportation rate contracts with industries or other large consumers on such terms and conditions
as may be agreed upon by the par ties and which, in Company's sale discretion, are deemed necessary to
retain services to an exisiing customer or, to reestablish service to a previous customer or to acquire new
customers. The rates agreed upon by Company and customer shall not exceed the maximum
transportation charges nor be lass than the minimum transportation charges otherwise applicable to
customer. All such contracts shall be fumished to the Commission s taff and the Office of Public Counsael
and shall be subject to the Commission's jurisdiction.

Upon compliance with this tariff provision, Company is authorized to charge the r ates so contracted and to
otherwise provide service pursuant to the terms and conditions of the contract. The terms and conditions of
any such contract shall nat bind the Commission for ratemaking purposes and shall not apply to the
racovery provisions contained in the Purchased Gas Adjustment Clause except as follows:

Pursuant to the review of contracts entered into with the following customers in C ase No. GR-93-172,
Company is allowed to waive Take-or-Pay andfor Transition Cost charges (as otherwise required by the
PGA Clause) to the following S pecial Transportation Contract customers:

The City of Marshall, Miss ouri

Pittsburg Coming
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TRANSPORTATION SERVICE
NATURAL GAS

1. Requirements. Gustomers are required to provide daily nominations. Customers
raquesting volumes to flow on the fi rst day of any month must contact Company’s Gas
Control Department via t he Company’s Internet-enabled ele ctronic bulfetin board
{edg.empiredistrict.com) and inform the Company of the volumes to be fransported by
receipt point{s) and delivery poini{s). Daily nominations via the Internet are due by 11:30
a.m. Central Time one day befor e the gas flows. Intra-day nominations wil i be accepted
until 5:00 p.m. Central Time o ne day before the gas flows. A confirmed pipeline
nomination will also be accepted on a best effort basis on the day of gas flow.

2. Special Requirements. All Small Volume sales customers switching to transportation
service will be assigned a Maximum Daily Quantity (MDQ) Level, as defined herein.
Under certain circumstances the Com pany may, at its option, require customers to
deliver and confirm its MDQ 1o the |LDC receipt point up to a cumulative 10 days {in
addition to interstate pipeline OFQO days) during the months of November throu gh March.
If MDQ delivery does not occur, then customer must curtail to the level of their confimed
nomination. Confirmation occurs when the Company receives confirmed nomination
from the interstate pipeline. Delivery at MDQ may be required if:

1. The interstate pipeline calls an Operafional Flow Order, or

2. The Company calls an Operational Flow Order.
In (1) above, the Customer must, without notice from the Company, deliver its MDQ to the
LDC receipt point. 1n {2) above, the Company will give the Customer 25 hours notice prior to
the start of the gas day. If the Customer fails to deliver its MDQ as required, the Company
shall assess a penalty to the Customer for each Mcf that the Customer fails to deliver in an
amount equal to the high est daily penalty applicable to the Operational Flow Order, as
defined by the interstate pipeline in its tariff.

G. BALANCING

To assure system integrity, the customer is responsible for: 1) providing daily scheduling of
deliveries which accurately reflect the customer's expected consumption, and 2) balancing
deliveries to the Company s system with volumes consumed at the delivery points and adjusted
for Lost and Unaccounted gas. Failure to fulfill these responsibilities will result in the Customer
incurring balancing and/ar scheduling charges as described below.
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i NATURAL GAS

1. Daily Balancing Charges. A daily charge shall apply to any aggregator or end-user served through
ANR, Panhandle Eastern Pipeline Company or any other pipeline that subsequently adopts daily
scheduling charges, and whose out-of-balance condition exceeds the daily scheduling tolerance.
This daily charge is applied to the daily quantities by which the customer’s aut-of-balance condition

| exceeds the daily scheduling tolerance. Actual daily dslivery quantities shall be used to determine

; the out-of-balance condition for custometrs with recording equipment or telemetry. Estimated daily
delivery quantities shall be used to determine the out-of-balance condition for customers without
recording equipment or telemetry, or whenever such equipment malfunctions. Estimated daily
delivery quantities shall be determined based on available data including nominated quantities,
meter readings, customer load characteristics, actual weather conditions, and other information.
This daily chargae is accumulated and assessed monthly. This charge is in addition to the charges
set forth in each of the company’s fransportation rate schedules. For each pipeline, the FERC-
approved charges apply. See Seclion K.

2. Monthly Imbalances. The difference between monthly confirmed nominated volumes and actual
cansumption will be charged to and/or credited to the Customer (cashed out) using the indices
shown in Section K, plus pipeline fuel, pipeline capacity and commodity charges.

H. MANDATORY CHARGES

The following charges shall apply to Cusiomers taking service under the Company's transportation
rate schedules:

! 1, Daily Qut-of-Balance Charge: A daily charge shall apply to any Aggregator or End-User served

: through ANR, PEPL or any other pipeline that subsequently adopts daily scheduling charges, and
whose out-of-balance condition exceeds the daily scheduling tolerance. This daily charge is

; applied to the daily quantities by which Customer’s out-of-balance condition exceeds Customer’s

! daily scheduling tolerance. Actual daily delivery quantities shall be used to determine the out-of-

balance condition for end-users with recording equipment or telemetry. Estimated daily delivery

quantities shalt be used to detemmine the pui-of-balance condition for end-users without recording

equipment or telemefry, or where such equipment malfunctions. Estimated daily delivery

quantities shall be determined based on available data, inciuding nominated guantities, meter

readings, end-user load characteristics, actual weather conditions and other information.

On days when operational flow orders have been declared, the daily scheduling chargas will be
applied according to the tables shown in Section K,
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NATURAL GAS

2. Monthly Cash-Cut Charge: At the end of each calendar month, the Customer is required to balance its
receipts and deliveries. Any variance between the Customer's receipts and deliveries will result in the
“cash-out” of imbalance volumaes. See Section K.

3. Line Loss Charga: Line loss charges will be the Company's system-wide Lost and Unaccounted
(L&) Account as computed in the Company’s annual PGA, and appliad on a volumetric basis to the
quantity of gas delivered to the end-user,

4, Unauthorized Delivery Charge: If a customer fails to curtail its use of gas when requested to do so
by the Company, the customer shall be billed at the transportation charge plus the cost of gas the
Company secures for the customer, plus the greater of either the pipeline daily delivery variance
charges or $2.00 par Ccf, for gas used in excess of the volumes of gas to which the customer is
limited. Revenues related o unauthorized takes will be credited to the Company's PGA, The
Company may in addition disconnect customer's supply of gas if the customer fails to curtail its use
thereof when requested by the Company to do so. Curaiiment of transportation volumes will take
place according to the priority class, which the end-user would have been assigned if it were
purchasing gas from the Company. During curtailment, the end-user is entitied to a credit equal to
the difference between the volumes delivered to the Company and those received by the end-user,
adjusted for lost, unaccounted-for and company used gas.
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I. OPTIONAL SERVICES

The following optional services are availabi e to certain customers, who may choos e the services that
best serve their needs. Aggregators shall designate o n their Marketer Agreement which, if any, of
the following services they desire. All charges for Optional Services are in addition to the monthly
charges in the Company’s transportation rate schedule.

R

Balancing Service: This service is available to end-users under the SVTS rate schedules. Under
this optional service, Custamers are provided additional flexibility in being able to balance their
receipts with deliveries on a monthly basis. Small Volume Customers may negotiate a tolerance
window and various cash-out rates for overage and underage conditions, Customers who elect
fransportation service may purchase the service in lieu of meeting Company's Transpor tation
Tariff requirements for the installation of telemetry and daily scheduling requirem ents.

Customers choosing this bal ancing service must submit a daily nomination to Comp any
consistent with its planned usage for each day the service is used. The special requirements for
nominations, found in Paragraph F , apply fo this service. The cost of the service is $0.0075 per
Ccf transported on Company's system. Revenues collected from the provision of this service wiil
be credited to the overall general system gas cost through Company's PGA mechanism. This
monthly charge is in addition to the monthly charges set forth in Company's service rate schedules.

Aggregation Pooling Service: A Customer may combine a group of end- usars situated behind
multiple town border stations (TBS) and served by a common pipeli ne with the same balancing
provisions, the same transportation rate schedule (i.e., SVTS or LVTS) and the same intarstate
pipeline operational zone. If a Marketer purchases this aggregation service, the aggr egated
group will be considered as one Customer for purposes of cal culating the daily scheduling
penalties and monthly imbalances, i.e., individual Customer nominations and cons umption will
be summed and treated as if they were one Customer, This does not inc lude aggregation of
fixed costs or customer charges. The cost of this aggregation service is $0.004 per Ccf of gas
delivered to the aggregated group. Revenues received from this service shall be credited to the
Company’s PGA mechanism. If the Customer purchases this service, the aggregated pools w i
be considered as one aggregated pool for the purpo ses of calculating daily out-of-balance
charges; however, during OFO days, nominating and balancing wi Il be required by the affected
receipt and delivery points.

Billing Service: Company will provide an integrated billing service for aggregators for 8 monthly fee
equal to $1.00 multiplied by each end-user service point.

—
—
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7 TRANSPORTATION SERVIGE
TERMS AND CONDITIONS

J. JERMS AND CONDITIONS

The following terms and conditions shall apply to aggregators, and end-users where applicable, taking
service under Campany's applicable rate schedule:

1. Balancing: Customer shalt have the obligation to balance {within the tolerances listed in Section K)
on both a daily and monthly basis, gas receipts (transporiation gas delivered to Company at the
receipt point}), with thermally equivalent gas deliveries (transportation gas delivered by Company to
end user(s) at the delivery point(s}). The difierence between cumulative receipts and cumulative
deliveries is considered an out-of-balance condition. Upon termination of service hersunder, sither
the Customer shall purchase sufficient quantities of gas to satisfy any negative out-of-balance
condition or the Company shall purchase Customer's positive out-of-balance quantities. These
purchases shall be completed in accordance with the provisions of Company's monthly cash-out
provisions. In addition, Customer shall be responsible for any other applicable charge(s) set forth
in Company's rate schedules. Delivery from sysiems with a single source of gas supply witl use
the transporting entity's statement as 1o volumes and heating value shall be taken as conclusive. -
Delivery from systems with multiple sources of gas supply shall be determined based on the
heating value of the gas delivered to the end-user to determine the requirement for thermal
balancing.

2. Billing: The order of gas delivery for purposes of billing calculations wili initially be to utilize
Customer-owned gas, including correction of any imbalance conditions and then utilize sales gas
based on Company's applicable tariffs.

i 3. Curtailmeny/Interruption of Service: Transportation service provided by Company is based on

! Company's best efforts to deliver gas received for the account of the Customer. In the event of

: system capacity limitations, it may be necessary to interrupt deliveries from time to fime. The
determination of system capacity fimitations shall be in the sole discretion of the Company. Such
discretion shall be reasonably exercised. [f transportation service interruption or curtaitment is
required, Company shall curtail deliveries on'the affected parts of its system according to the
Company’s Priority of Service provisions, which are contained in Section 3.07 of Company's Rules
and Reguiations -- Gas.

If a supply deficiency occurs in the volume of gas available to the Company for resale, and the
Customer's supply defivered to the Company for transportation continues to be available, then the
Customer may continue to receive full transportation service, even though sales gas of the same
or higher priority is being curtailed.

o —
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TRANSPORTATION SERVICE
| TERMS AND CONDITIONS |

4.

Delinguent Pavment Penalty: A late payment charge in an amount egual to one and one-half
percent {1.5%) of the delinquent amount awed for current service will be added to the bill if
payment is not received on or before the net due date stated on the bill. The net due date shall be
the twenty-first (21®) day after the date of billing.

Facility: Shall include all meters serving buildings under common ownership behind the same
town bordear station,

Delivery Volume Requirament: The Campany is not required to deliver volumes of gas in excess of
receipts.

Faiture to Comply: If aggregator or end-user fails to comply with or perform any of the obligations
of its part, the Company shall have the right to give the aggregator or end-user written notice of the
Company's intention to terminate the transportation service on account of such failure. The
Company shall then have the right to terminate such transportation service after the expiration of
five days after giving said notice, unless the aggregator or end-user shall make good such failure,
Termination of such transportation service for any such cause shall be a cumulative remedy as to
the Company, and shail not release the aggregator or end-user from its obligation to make
payment of any amount or amounts due or o become due from the aggregator or end-user to the
Company under the applicable schedule. in order to resume transportation service after
termination of service hereunder, it shall be necessary for the end-user to reapply for service.

Force Majeure: The term “force majeure” as employed herein shall mean acts and events not
within the control of the party claiming suspension and shall include acts of God, strikes, lockouts,
material or equipment or labor shortages, wars, riots, insurrections, epidemics, landslides,
lightning, earthquakes, fires, storms, floods, washouts, arrests and restraints of rulers and peoples,
interruptions by government or court orders, present or future orders of any regulatory body having
proper jurisdiction, civil disturbances, explosions, breakage or accident to machinery or lines of
pipes, freezing of wells or pipelines, and any other cause, whether of the kind herein enumerated
or otherwise, not within the contro! of the party claiming suspension and which, by the exercise of
dus diligence, such parly is unable to overcome. If either the Company, aggregator or end-user is
rendered unable by force majeure to wholly or in part carry out its obligations under the provisions
of any rate schedule, the obligations of the party affected by such force majeure, other than the
obligation to make payments there under, shall be suspended during the continuance of any
inability so caused but for no longer perlod; and such cause shall, in so far as possible, be
remedied with all reasonable dispatch. Notwithstanding the foregoing, the service provided by
Company hereunder is fimited to the transportation of aggregator or end-user owned gas received
by the Company for the account of aggregator or end-user. In the event of a force majeure
condition that restricts or limits aggregator’s or end-user's ability to cause to be delivered to
Company gas for the account of
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the agyregator or end-user, Company is under no obligation to deliver gas to aggregator or end-
user. Company is uder no obligation to deliver gas to the aggregator or end-user for the account
of aggragator or end-user that has not been received by the Company for the account of
aggregator or end-user.

Gas Quality: All end-user-owned gas fransported hereunder shall be of commercial quality. If the
gas tendered for transportation is not of commercial quality or is gas which will adversely impact
the gas stream of Company, said gas shall not be transported,

. Gas Supply: Customer shall arrange for the purchase of gas other than Company's supply and for

the delivery of such gas to a Company receipt point(s). End-user shall execute a written End-User
Verification Form for transportation services pursuant to the applicable rate schedule containing
such terms and conditions as may be reasonably required.

. Laws . Regulations, and Qrders: All agreements and the respective rights and obligations of the

parties hereto are subject to all present and future valid faws, orders, rules, and regulations of any
legisiative body, or duly constituted authority now or hereafier having jurisdiction and shall be
varled and amended to comply with or conform to any valid rule, regulation, order, or direction of
any board, tribunal, or administrative agency with jurisdiction that affects any of the provisions of
the agreement.

. Liability: Gas shall be and shall remain the property of the aggregator or end-user while being

transported and delivered by the Company. The Company shali not be fiable to the aggregator or
end-user for any loss arising from or out of gas transportation service while in the Company's
system or for any other cause, except for gross or willful negligence of the Company’s own
employees. The Company reserves the right to commingle gas of the aggregator or end-user with
other gas supplies. The aggregator or end-user shail be responsible for determining the extent of
and maintaining all insurance it deems necessary to protect its property interest In such gas
before, during, and after receipt by the Company.

. Marketer Agreement: Each prospective aggregator is required to execute a Markster Agreement,

which shall specify the service(s) requested by the aggregator, the method under which the
aggregator elfects to be billed, and the term of the agreement. Regardless of billing arrangements
elected, the aggregator shall be responsible for payment for all service(s) provided.

. Measurement: All transport gas shail be measured on a volumetric basis. Measurement shalt be

based on available information regarding volumes received and delivered, pressure and
temperature conditions, and energy content of the gas stream. Company shall determine the
measurement equipment required to determine the receipts and deliveries of end-user owned gas
transported hereunder.

DATE OF ISSUE: August 9, 2007 EFFECTIVE DATE: September 8, 2007
ISSUED BY: Kally S. Walters, Vice President
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TRANSPORTATION SERVICE I
TERMS AND CONDITIONS

15, Minimum Term: The minimum term of service shall be 6 months for transporiation schedules

16.

17.

18.

19.

SVTS-N&S and SVTS-NW and one year for schadules LVTS-N&S and LVTS-NW. The Company,
atits sole discretion, may allow a term less than the one (1) year or six (6) month minimums.

Nomination: Customers are required to provide daily nominations. Customers requesting
volumes to flow on the first day of any month must contact Company's Gas Control Department
via Company's interet-enabled electronic bulletin board {edg.empiredistrict.com) and inform the
Company of the volumes to be transported by receipt point(s) and delivery point(s}. First of the
month nominations and daily nominations via the Intemet are due by 11:30 a.m. Central Time
one day before the gas flows. Intra-day nomination for the 2™ through the 31 days of a month
will be accepted until 5:00 p.m. Central Tima one day before the gas flows. A confirmed pipeline
nomination will also be accepted on a best effort basis on the day of gas flow. Any nomination

that may take unfair advantage of any tariff provision may be rejected or changed by the Company.

Notices Required to Transporl or Return to Sales Service: Customers shali notify the Company a
minimum of fourteen (14) days prior to the beginning of the end-user's maeter-reading cycle of their
intent to begin or change service under the applicable transportation rate schedule through the
filing of an End-User Verification Form or addendum thereto with the Company. Any addition,
deletion or change in end-user transportation service shall occur at the start of the end-user's
billing cycle. Notification shall include aggregator and end-user names and addresses; receipt and
delivery point{s) to be nominated; service(s) to be subscribed for; billing information; and other
information as the Company or aggregator may deem appropriate. Transportation service will not
commence until the end-user has executed a written End-User Verification Form with the
Company. Aggregators who notify Company on behalf of end-users of their intent to provide
transportation service to an end-user without the end-user's approval shall pay a penatty of $100
per end-user occurrence. Repeated occurrences by aggregator will result in the aggregator not
being permitted to continue transportation service. Any energy seller, supplier, marketer or broker
that serves more than one end-user that is eligible to be pooled for the purpose of forming an
aggregation pool will be deemed to be an aggregator, and will be required to execute a Marketer
Agreement.

Operational Fiow Order Penalty: Aggregators who fail to deliver to Company for the account of
end-user(s) specified operational flow ordered quantities of gas shall be billed appropriate
*Unauthorized Delivery” charges. Aggregators who repeatedly fail to deliver to Company specified
operational flow order quantities of gas will not be permitted to continue transportation service.

Pipefine Charges. Any specific charges that Company incurs from the pipeline on behalf of
customer will be passed through to that customer. S uch charges include but are not limited to
those that may be imposed by an applicable pipeline as set forth in paragraphs Hand 1.

W

DATE OF ISSUE: August 9, 2007 EFFECTIVE DATE: September 8, 2007
ISSUED BY: Kelly 5. Walters, Vice President
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20. Recording and Telemetry Equipment: The Company shall notify end-users if existing equipment is

21.

not sufficient to measure service under the applicable rate schedule. Company shall not be
unreasonable in such determination. If existing equipment is found to be insufficient, the Company
may install such equipment as it deems necessary. The Company shall be allowed access for
maintaining and operating such equipment. The end-user shall be responsible for the costs
associatad with the Company acquiring and installing recording and/or telemetry equipment at the
delivery point. When telemetry equipment is installed, the end-user will be required to provide
telephone or other interfaces agreed to by the Company along with electrical connections available
at the meter location.  If recording and/or telemetry equipment is deemed necessary, but the end-
user is unwilling or unable to pay for the cost of such equipment, then the end-user may retumn to
sales service, provided afl other requirements of Section 18 have been met. All Small Volume
transportation customers must have the company install telemetry equipment or purch ase the
Balancing Service provided in S ection I.1 herein, Customers must reimburse the Company for
the cost incurred by Company to install telemetry equipment and for the cost of any other
improvements made by Company in order to provide this transportation service. The customer
shall also provide telephonic access and service to this telemetry equipment. The Company will
offer financing for pe riods up to 90 days interest free. The Company will offer financing with
interest to a customer to pay for the install ation of telemetry equipment for a peried of more than
90 days but not mare than 12 conseacutive months on a non-regulated basis. The telemetry
equipment and any other improvements made by the Company shall remain the property of the
Company, and will be maintained by the Company.

Service Agreement Required: Customer shall execute a writien contract for transportation
service containing such terms and conditions as the company reasonably requires. Gas
transportation agreements and appli cable documents are available at the Company’s electronic
website, www.empiredistrict.com. The Company will provide a written copy of the agre ements if
requested by the customer.

. Successors and Assigns: Any parly which shall succeed by purchase, merger, or consolidation, in

whole or in part, 1o the interests of any aggregator or end-user, shall be subject to the obligations
of its predecessor in title under an agreemant. No other assignment of an agreement or any of the
rights or obligations hereunder shall be made unless there first shall have been obtained the
consent thereto of the non-assigning party, which consent shall not be unreasonably withheld. Any
party may assign its respective right, titfe, and interest in and to under an agreement o a trustee or
trustees, individual or corporate, as security for bonds or other obligations or securities without the
necessity of any such assignee becoming in any respect obligated to perform the obligation of the
assignor under an agreement and, if any such trustee be a corporation, without its being required
to qualify to do business in any state in which performance of an agreement may occur.

DATE OF ISSUE:  August 3, 2007 EFFECTIVE DATE:  September 8, 2007
ISSUED BY: Kelly S. Waiters, Vice President
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TRANSPORTATION SERVICE
TERMS AND CONDITIONS

23. Temination of Participation; End-Users shall notify the company whenever an end-user ceases
to be a part of the aggregator’s pool.  Termination of participation in an aggregator's pool by an
end-user, whether by choice of aggregator or end-user, may necessitate a determination by the
company of the amount of capacity needed to serve the end-user. Capacity initiailly assigned and
necessary to service end-user shall remain with the end-user. End-users that cheose service from
another aggregator must nolify the company with a signed End-User Verification Form. Forms are
available from aggregators or the Company. Nofification is required at Ieast fourteen {14) days
prior to the nomination deadline for the first day of the end-user’s billing cycle. If such nofification
is not provided within said time frame, then service from the original aggregator shall not terminate

until the first day of the Company biiling cycle for such end-user which begins at least thirty (30)
days after receipt of the End-User Verification Form by the Company.

e ————————
e ————

DATE OF ISSUE: August 9, 2007 EFFECTIVE DATE: September 8, 2007
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K. INTERSTATE PIPELINE SCHEDULING AND BALANCING CHARGES

1. Panhandle Eastern Pipeline Company
a. PEPL Daily Balancing Penaltles
{. Daily Imbalance Tolerance - 10%
ii. Penaliies - $0.2049 per Mcf plus 2.15% fuel for each Mcf outside tolerance

b. PEPL OFOQ Penalties - The greater of 2 times the highest gas price published in Gas Daily for
Citygate, Pocling Point Prices ~ "Chicago LDCs” or for Citygate, Pooling Point Prices ~ “Mich.-
Mich Con,” whichever Is greater for the day Overrun Penalties are incurred, or the following:

Overrun Raies per Mcf
0%-5% $0.00
>5%-10% $25.00
>10%-15% $50.00
>15%-50% $100.00
>50% $200.00

c. PEPL Monthly Imbalance Cash Qul Tolerance Bands and Example

Recelpis > Deliveries Deliveries > Recelpts
imbalance L evel Due Cuystomer Due Company
0% - 5% Spot x 100% Spot x 100%
>5% - 10% Spot x 90% Spot x 110%
>10% - 15% Spot x 80% Spot x 120%
>15% - 20% Spot x 70% Spot x 130%
>20% - 25% Spot x 60% Spot x 140%
25% and higher Spol x 50% Spot x 150%

The “spot” market price shall equal the average of the Kansas/Oklahoma Field Zone Spot Price for
gas delivered to PEPL contained in the first issue of Natural Gas Week.

Example.
i the nominated volume was 100 Mcf and the actual consumption was 115 Mcf, there is an imbalance

of 15 Mcf due Company. The transportation cusiomer would owe Company the following amount
using the above hypothetical Spot market price of $2.22: {*)

5 Mcf at $2.22 x 100% 11.10
5 Mcf at $2.22 x 110% 12.21
5Mcfat $2.22 x 120% 1335

' $36.63

(*) These hypothetical prices are used for illustration purposes only.

DATE OF ISSUE: August 9, 2007 EFFECTIVE DATE: September 8, 2007
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2. Southern Star Central Pipelines (SSCP)

a. SSCP Balancing Penalties
i. Daily Imbalance Tolerance — 3% for over-deliveries, 5% for under-deliveries.

ii. Operational OFQ Charges — The greater of $5 or 2.5 times the average Gas
Daily Index for SSCP for sach day the OFQ is in effect for each Dth of over-
delivery or under-receipt.

iil. Emergency OFO Charges — The greater of $10 or 5 times the average Gas
Daily [ndex for SSCP for each day the OFQ is in effect for each Dth of aver-
delivery or under-receipt.

iv. Monthly Imbalance Cashouts

Receipts > Deliveries Deliveries > Recsipts
Imbalance Level Due Customer Due Company
Up to 10% Spotx 100% Sport x 100%
10% but less than 15% Spot x 70% Spot x 130%
15% but less than 20% Spot x 60% Spot x 140%
20% or higher Spot x 50% Spot x 150%

The "spot” market price shall equal the |nside FERC Report for SSCP.

Example:
if the nominated volume was 100 Mcf and the actual consumption was 115 Mcf, there is an

imbalance of 15 Mcf due Company . The transportation customer would owe Company the following
amount using the above hypothetical S pot market price of $2.22; (*)

10 Mcf at $2.22 x 100% - 2220
5 Mcf at $2.22 x 130% 14,43
$36.63

(") These hypothetical prices are used for illustration purposes only.

DATE OF ISSUE: August 9, 2007 EFFECTIVE DATE: September 8, 2007
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3. ANR Pipeline Company,
a. ANP Daily Balancing Penalties

1. Daily Imbalance Tolerance — not to exceed MDQ
1. If exceed MDQ, Customer may be subject to:
a. Authorized Over-run rate - $0.3232 per Dth
b. Unauthorized Over-run rate — greater of $10.00 per Dth or two times
the Spot Price Index for the service month
i, Monthiy Imbalance Tolerance — not to exceed MDQ

b. ANR Daily OFO Penalties - $25.00 per Dih

¢. ANR Monthly Imbalance Cash Out Tiers

Reteipts » Deliveries Deliveries > Receipts
Imbatance Level Due Company Due Customer
0% - 5% Spot x 100% Spot x 100%
>5% - 10% Spot x 85% Spot x 115%
>10% - 15% Spot x 70% Spot x 130%
>15% - 20% Spot x 60% Spot x 140%
>20% Spot x 50% Spot x 150%

The “spot® market price shall be the ANR Oklahoma Spot Price Index,

Example: :
If the nominated volume was 100 Mcf and the actual consumption was 115 Mcf, there is an imbalance

of 15 Mcf due Compary. The transportation customer would owe Company the following amount
using the above hypothetical Spot market price of $2.22: (%)

[P PP S

5 Mcf at $2.22 x 100% 11.10
5 Mcf at $2.22 x 115% 12.97
5 Mcf at $2.22 x 130% 14,43

$38.30

(*) These hypothetical prices are used for illustration purposes only.

—
—
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Excluded copy of proposed transportation tariff.

SCHEDULE WSK-1
Page 64 of 89

NP

riobtemeem WA




Cashouts
January - December 2008

South System North System  Northwest System

January $ (19986.67) § (2281049) § (45,139.99)
February $ 521873 § 39314 % (59,272.09)
March $ 49,101.32 § 58,03869 § (5,565.44)
April $ (248469) $ 221277 % (5,302.83)
May $ 4148868 $ (1,88369) § 4,755.78
June $ (27.20276) $ 720658 % {2,268.32)
July $ 7015358 $ 823051 % (1,836.75)
August $ 4498285 § 3679 % {1,805.58)
September $ (51,176.68) § 41066 3 8,413.07
Oclober $ (55,097.93) $ 437 % 7.387.89
November $ 8293744 § (81692) {23,352.46)
December $ {4,254.46) § (25372.25) % {54,912.32)
Total $ 13367742 $ 23.641.16_ § (178,898.84)

SCHEDULE WS-
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Empire District Gas Company
Proposed Dally imbalance Tolerance Study

** HIGHLY CONFIDENTIAL IN ITS ENTIRETY **
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Empire District Gas Company
Proposed Daily Imbalance Tolerance Study

** {IGHLY CONFIDENTIAL IN ITS ENTIRETY**
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Empire District Gas Company
Proposed Daily imbatance Tolerance Study

** HIGHLY CONFIDENTIAL IN 1TS ENTIRETY**
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Empire District Gas Company
Proposed Caily Imbatance Tolerance Study

*# HIGHLY CONFIDENTIAL IN ITS ENTIRETY**
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Empire District Gas Company
Proposed Daily Imbalance Tolerance Study

** HIGHLY CONFIDENTIAL IN ITS ENTIRETY**
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Empire District Gas Company
Proposed Dally timbalance Tolerance Study

** HIGHLY CONFIDENTIAL IN ITS ENTIRETY**
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Empire District Gas Company

Proposed Dally imbalance Tolerance Study

#4 HIGHLY CONFIDENTIAL IN ITS ENTIRETY**
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Empire District Gas Company
Propesed Daily Smbalance Tolerance Study
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Empire District Gas Company
Propased Daily Imbalance Talerance Study

** HIGHLY CONFIDENTIAL IN | TS ENTIRETY**
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: Empire District Gas Company
i i Proposed Dally imbalance Tolerance Study

l ** HIGHLY CONFIDENTIAL IN ITS ENTIRETYY*
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Empire District Gas Company
Proposed Daily Imbalance Tolerance Study

** HIGHLY CONFIDENTIAL iN ITS ENTIRETY**
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Empire District Gas Company
Propesed Dalty Imbalance Tolerance Study

¥ HIGHLY CONFIDENTIAL IN {TS ENTIRETY**
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Daily Transportation Customer Imbalance Summary by Month
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Storage Capacity Dellverability Injection InjactionFuel ~ Withdrawal ~ Withdrawal Fuel
Commodity Commodity
Southern 0.55 0 ¢ 3.59% 0 0
Panhandle 0.4028 (3.35%14,000) 0.050 0.0033 2.07% 0.0033 1.20%
ANR 0.92 0 1.31% [t 0
Transport
i PEPL _ ] [ raeperdkin | gescosts | ratecosts | % of system |
Deitverabilllty storage 0.4028
capacity storage 0.059
commaodity storage 0.0033
total storage 0.4651
fransport 0.35
total costs wio fuel 0.8151 0.8151 23%
total fuel for storage & trans. 4.64% $7.00 0.3248
Total witl
I 85 1
storage 0.65
transport 0.356
Total costs wio fuel 0.9 04 65%
Fusl Stor & trans 6.37% $7.00 0.4459
Total costs w/ fuet
t ANR |
trans & slorage volumetric 0.922 D922 12%
Total cost wio fuel 0.922 0.922

stor & trans 2.50% $7.00 0.175

Total cost w/ fuel
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Constellation NewEnergy-Gas Division, LLC Number 12
DATA REQUEST TO EMPIRE DISTRICT GAS COMPANY
CASE NO.: GR-2009-0434
REQUESTED BY: Richard Haubensak
REQUESTED FROM: Jayna Long; Angela Cloven
DATE OF REQUEST: September 30, 2009
BRIEF DESCRIPTION:  Transportation lssues
INFORMATION REQUESTED:
Pleaée provide a copy of MGE's Response to Siaff Data Request No. 0166.

Response: See Attachment

S L L S S S = S T e o s o e T T e e e e e 1 s et ) e i L e e 1 e e

Copies of your response to this Data Request should be provided via email to; Richard
Haubensak at Richard. Haubensak@constellation.com and William D. Steinmeier at
wds@wdspc.com.

The information provided in response to the above information request is accurate and
complete and contains no material misrepresentations or omissions based upon present
known facts to the undersigned. The undersighed agrees to immediately inform
Constellation NewEnergy-Gas Division, LLC if any matters are discovered which would
materially affect the accuracy or completeness of the information provided in response
to the above information.

Date: 10/09/09 Signed by: Angela Cloven
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Missouri Public Service Commission

Data Request

Data Request No. 0166

Company Name Empire Distrlct Gas Company, The-Investor(Gas)
Case/Tracking No. GR-2008-0434

Date Regquested G/28/2009

Issue Tarlff Issue - Transportation Tariffs
Requested From Angela Cloven

Requestad By Michael Ensrud

Brief Description Memorandum Of Meeeting - 3 Primary Issues
See Attachment

Description SEE ATTACHED

Due Date 10/14/2009

Provided by Scott Keith - The Staff attachment
accurately summarizes the major points of Empire's
face-to-face maeting with the Staff/OPC on September
15, 2008 in Jefferson City.

The attached information provided to Missouri Public Service Commisston Staff in
response {o the above data information request is accurate and complete, and
containg no material misrepresentations or amissicns, based upon present facts of
which the undersigned has knowledge, information or belief. The undersigned agrees
to immediately inform the Missouri Public Service Commission Staff if, during the
pendency of Case No. GR-2009-0434 before the Commission, any matters are
discovered which would materially affect the accuracy or completeness of the attached
information.

Responsge

If these data are voluminous, please (1) Identify the relevant documents and their
location {2) make arrangements with requestor to have documents available for
inspection in the Empire District Gas Company, The-Investor{Gas) office, or other
location mutually agreeable. Where identification of a document Is requested, briefly
describe the document (e.g. book, letter, memorandum, report) and state the following
information as applicable for the particular document: name, title number, author, date
of pubtication and publisher, addresses, date wrilten, and the name and address of the
person{s) having possession of the document. As used in this data request the term
"document(s)” includes publication of any format, workpapers, letters, memoranda,
noies, reports,analyses, computer analyses, test results, studies or data, recordings,
transcriptions and printed, typed or written materials of every kind in your possession,
custody or control or within your knowledge. The pronoun "you" or "your” refers to
Empire District Gas Company, The-investor(Gas) and its employees, contractors,
agents or others employed by or acting in its behalf.
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Memorandum-Transportation Meeting

Please confirm or clarify that the attached document accurately reflects the content of the
meeting that took place in room 510 of the Governor Office Building, between 10:00 AM
and 3:15 PM, on September 15, 2009, regarding modifications to Empire's transportation

tariff sheets,

DAILY BALANCING CHARGE

. Various pipe lines bill Empire various types of charges every time Empire injects
and withdraws gas into the pipeline’s storage. Beyond the incremental costs, there are
sunk costs that relate to leased facilities that allow Empire to transport and store gas.
Transport customers who over-nominate or under-nominate gas (on a daily basis} require
Empire to make use of these facilities, in a similar fashion as does units of gas initially
earmarked for sales customers.  While not reflective of all charges that Empire will
experience for this activity, Empire supplied the major components of that activity (rate
per dkth) as an attachment to Data Response 130.

. The “composite” rate per dkth on the attachment is as follows:
PEPL 1.1399
53 1.3459
; ANR 1.097
‘ . These calculations represent the cost or value associated with pipeline

transportation and storage (injections/withdrawals) per dkth on Empire’s system. These
figures are an approximation of both variable and fixed costs associated with storage and
transport, On the other hand, these figures do not reflect all possible charges. In
addition, these respective pipeline charges for transportation, storage, fuel use, etc are
subject to change. On the other hand, the above composite rates are a good and fair
representation of underlying cost representation for each respective pipeline,

. A transport customer’s consumption is either “long” or “short” of nomination.
This occurs literally every day, to some degree. These imbalances canse Empire to
either inject gas into storage or withdraw gas from storage. There may not be a one-to-
one correspondency between over-nominations and injections and under-nominations and
withdrawals. On the other hand, Empire experiences a strong correlation between the two
types of activity. Over deliveries of natural gas by transportation customers causes
Empire to incur transportation, fuel use and storage injection costs. Under deliveries of

! natural gas by transportation customers cause Empire to experience transportation, fuel

i use and storage withdrawal costs. Again, these costs being incurred are not exclusively

: incremental. There may be sunk costs incurred to serve sales customers (for
transportation capacity and storage capacity) that are being utilized in the daily
management of gas stemming from transport customers being “long” and “short” in
nominations
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. The pipelines charge Empire transportation, fuel use, storage injection costs and
storage withdrawal costs for these activities — injections and withdrawals. Presently,
these costs “flow through” to the PGA rates — causing “firm" customers to pay for this
service through the PGA rates. This assigiment of 100% to PGA is true whether the cost
is incremental in nature, or is a fixed cost allotted to the PGA, but vtilized by both PGA
gas and by transport gas. The PGA rates include the cost of natural gas supplies and
the associated pipeline capacity (transportation), fuel use and/or storage required in order
to serve sales service or “firm” customers. Absent the transportation customers make
some contribution (for facilities that they use) to offset costs that they helped generate,
the sales service customers will continue to pay for 100 percent of the
storage/transportation cost.

. Empire is proposing that Daily Balancing Charge be established in order to get
transport customers to pay their fair share of the pipeline storage and fransportation costs
that stems from the transport customers’ daily imbalance activity.

. Currently, Empire can not supply a precise estimate of the annual cost impact of
the transport customers’ daily imbalances, Telemetry is not required on 100 percent of
the transportation customers’ premises. Without such equipment being installed,
measuring the impact of the misallocation is impossible.

) A good estimate of the value for this daily storage service is around $700,000,
some of which represents an incremental cost to Empire, and the sales service customers.
Beyond the incremental costs, the figure has an estimate of sunk costs that are currently
being 100 percent assigned to sales customers — via the PGA process. In other words, the
$700,000 figure reflects the reallocation of some of these fixed, sunk costs to transport
customers, and away from sales customers,

. However, this figure fails to incorporate the additional storage/transportation cost
(value) associated with those other (smaller) transportation customers that Empire lacks
the ability to calculate a daily imbalance. In other words, the $700,000 annual estimate
only incorporates those customers where measurement capabilities as of today. While
costs associated with immeasurable transport customers is potentially significant, it is not
feasible to come up with a verifiable approximation of costs due to the lack of telemetry
equipment to assist in the calculation of an approximation.

L There is another aspect of the $700,000 figure that the Commission should be
aware of. That figure is not representative of a full recapture of all storage and transport
costs that transport customers generate — even for those having the ability to measure
daily imbalances. Consistent with Empire’s proposed daily balancing tariff, Empire
projected (partial) annual cost or value figure assumes that these “storage/transportation™
costs commence only afier the transport customer has experienced a 10% daily over-
nomination, or a 10% daily undet-nomination, It is implicit that (under Empire’s tariff
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proposal) that whatever storage/transportation cost or value associated with 0% to10%
daily over-nominations, or with 0% to 10% daily under-nominations remain recoverable
through the PGA.

. There is nothing that favors this allowance being 10% over all other possible
percentages of allowance. To a degree, while the 10% allowance is subjective, it is as
good a figure as any.  Setting a “proper” percentage of tolerance is not a case of there
being one “right” percent. Rather, it is it a test of the reasonable of the percentage of
striking a balance between interest of sales customers and the interest of transport
customers.

. While the actual percentage is subjective, the justification for some tolerance has
some basis. The “logic” for a 0% to 0% tolerance that imbalance is not billed to the
transport customer is as follows: First, not every unit of transportation gas requires
storage activity, There is a correlation between a transport customers being out of
balance, but it is not a perfect one-to-onc correspondency, and not every unit of
transportation gas generates incremental pipeline storage/transportation cost,  Second, it
is unreasonable to expect an exact match between daily nominations and actual usage by
the transport customer.

. On the other hand, there is a reasonable expectation that in most instances, that
with diligence and care, a transport customer can keep this variance within a 10 percent
tolerance threshold being incorporated into the proposed rate structure, at least, in most
circumstances.

» There is another factor where Empire proposal “errs” on the side of the transport
customer, and, thereby, leaves assignable costs embedded with the firm customer.
Approximately 3% of the gas Empire sends to storage and later retrieves is lost. This loss
is attributable to gas consumed in relation to transportation and/or storage injection and
withdrawal activity.

. In order to have an absolute accurate recovery methodology that “factors in” the
loss phenomena, Empire’s proposal would need to incorporate this loss factor into the
pricing of imbalanced gas. Again, this loss of gas associated with injection and
withdrawal is a cost to Empire that remains assigned to those customers paying the PGA
rate, even though transport customer experience this loss factor on gas associated with
daily imbalances. Empire has attempted to capture an offset to this cost through one of
the components built into the daily balancing fee, using an assumed cost of gas of $7.00
per Dkth,

. Empire’s best estimate (to date) is that the firm customer pays approximately
$0.15 per Mcf more under today’s arrangement, than would be the case if Empire had its
daily balancing tariff had been in place during the test year. Empire characterizes the
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proposal as an improvement aver the status quo, even though the methodology does not
produce a perfect match of cost causer with cost payer.

. The reduction in storage injection and transport costs could occur in one of two
ways. First, transport customers could pay their own way for storage injection and
withdrawa) activity that they incur (at least, afier the transport customer exceeds the 10%
tolerance level) — assuming daily imbalances continue unabated by the new price singles
being sent,

) In the alternative, the transport customer might respond to the price singles being
sent, and cease incurring large imbalances on a daily basis. This course of action would
also reduce the pipeline storage/transportation costs that Empire is experiencing.
Reduction achieved via this alternative reaction will save the “firm” customer from
paying for this service under the present system.

L If transport customers continue the same level of imbalance, the proposed
methodology will re-allocate associated costs in a more equitable manner, The newly
generated dollars will not go to Empire stockholders, but will be routed to the PGA
pricing mechanism, and offset transport and storage costs.

. On the other hand, if the transport customer responds to the new price singles and
greatly curtails daily imbalances, then Empire will have fewer transport and storage costs
that are assigned to those customers paying the PGA. If there is a point favoring the
second alternative, it is that the transport customer has the means available to avoid
paying the new rates being established.

. Although the cost per Mcf varied from pipeline to pipeline, Empire selected the
$1.25 per-MCF as a “weighted average” and reduces administrative burden(s) associated
with three different charges for this service.

. The $1.25 per-Mcft (after customer exceeds 10% threshold) daily unbalancing
charge is an approximation of the cost or value of pipeline storage/iransportation service
used by a transport customer in a daily imbalance position. The underlying assumption
is that daily imbalances incur “storage/transportation” costs as described above — for each
pipe line, and at the rates that shown above. These cost representations are also included
in Empire’s response to DR 130. Again, there may not be a one-to-one correspondence
to a transport customer being out of balance and Empire incurring an incremental
storage/transportation charge from the pipeline(s). However, the 10% “allowance”
(where the proposed imbalance charge is not applied) that is built into Empire’s proposal
coupled with Empire ignoring the approximate 3 percent “loss” factor, should be a
reasonable offset to those instances where overage and underage occurs.
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. The $1.25 per-Mef Daily Charge is a fixed rate and will not change until next rafe
case. What the pipelines charge Empire for transportation/storage will fluctuate over
time, “Storage/transportation” costs will fluctuate depending on which transport customer
is out of balance, and by what degree. '

. While failing to produce a perfect “flow through” recovery method, this fixed rate
methodology is administratively simple, and is likely to not over-recover all
“storage/transportation” costs generated by transport customers. Such a recovery
methodology is a more equitable method of recovering “storage/transportation” costs
than exists today - with the “firm” customer being required to pay for all the
storage/transportation costs.

. The Commission has accepted this concept of blending storage costs for daily
unbalances into a fixed rate of $1.50 per-MCF (in lieu of specific storage charges) for
AmerenUE’s existing transport tariff. A similar mechanism of charge is already in place.

. The Commission has allowed Atmos to pass on pipe-line specific storage to its
transport customers. This “pass through” of pipeline-specific myriad of charges for
storage is known as “scheduling charges” in the Atmos tariff. ~While not as close a
“mimic” of application as is AmerenUE's $1.50 per-MCF charge, the allowed concept
for Atmos is theoretically similar to what Empire is proposing, but would be
administratively burdensome for Empire to adopt. The universal application of a fixed
charge is easier to explain to customers, and is easier to apply to the custorer’s bill.

NEED FOR TELEMETRY

. In order to make an attempt at recovering storages/transportation costs associated
with a transport customer being out of balance each day (beyond the allowed 10%
tolerance), Empire must have the ability to measure daily usage. Without measuring
daily usage, the end result is any and all storage/transportation costs fall to “firm”
customers via the PGA mechanism.

. Without the requirement of the installation of telemetry equipment, there is no
practical way to accurately recover the value of daily storage/transportation activity from
the transport customer. The establishment of telemetry requirement is an essential
prerequisite to implementing the daily balancing requirement.

¢ The telemetry equipment can cost between $1100 and $3000 to have initially
installed. In addition, there is a mandatory Meter Administration fee (per meter) of
$11.50 per-month.
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BALANCING SERVICE

. Balancing services, currently available at $0.0075 per Cef, will no longer be
offered to the SVTS customer who is not schools. Telemetry will now be mandatory for
non-school transportation customers.

. Since there is statutory prohibition to requiring certain schools to acquire
telemetry, the system that allows a more precise method of assigning or recovering the
storage costs associated with daily imbalances for non-school entities, than for schools,
Therefore, a mandatory balancing service of $0.025 per Ccf is being proposed by Empire.
This is a mere continuation of an established practice, but at a higher rate, and applicable
to a smaller sub-group of customers — only schools.

. It is known for a certainty that schools are out-of-balance (just like any other
entity using gas) from one day to the next. The factor that will be in debate is the degree
and magnitude that any particular school lacking measuring equipment is out of balance
on any particular day.

. Therefore, Empire is proposing a somewhat-less-precise method of recovering
this known but immeasurable cost — caused by schools, but recovered from “firm”
customers via the PGA ~ to the party who actually generated the cost — at least, some
approximation thereof.

. What Empire is proposing is an inCrease in the balancing fee for SVTS customers
from $.075 to $0.25 per Mcf to attempt to properly re-assign transportation, fuel use and
storage costs more equitably than merely allowing the continuation of the existing
methodology. The current charge of $0.075 per Mcf does not cover the value of this
transportation and storage service. The proposed fee of $0.25 represents 20 percent of
the proposed Daily Imbalance Fee of $1.25 and is applied to all of the actual volumes
transported,

. Empire is proposing a $0.025 per-Ccf ($0.25 per Mcf) “Balancing Scrvice”
charge that js a mandatory fee to school customers under the proposed SVTS rate
schedules. This fee just as it does under the existing tariff will apply to all of the gas
transported by the school customers. The only way for school customers under the
SVTS rate schedules, to avoid paying the “Balancing Service” charge is to voluntarily
obtain telemetry measuring equipment. Under those circumstances, the school customer
under the SVTS rate schedules can pay “Daily Balancing Charges” in lieu of paying the
$0.025 per-Ccf “Balancing Service” charge.

. As opposed to the $1.25 per-Mcf Daily Charge, applied, to daily imbalance
volumes in excess of the 10% tolerance level, the “Balancing Service” charge of $0.025
is applicable to each and every Ccf of gas that a school actually transports on the
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Company’s system, Revenues collected from this service are credited to the Company’s
PGA costs and flowed through to the “firm” customers.

*  The concept of a “Balancing Service” charge for customers without telemetry is a

concept that the Commission has already approved for other utilities, as well as already

been approved for Empire, albeit at a lower rate. See the existing Aquila transportation
tariff of $0.0075 per Cct
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