
BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI 
In the Matter of Osage Water Company’s 
)

Request for a Rate Increase for Water

)


Service Pursuant to the Public Service 

)
Case No. WR-2000-557
Commission's Small Company Rate Increase
)

Procedure





)


ORDER DIRECTING FILING 

On April 23, 2002, Osage Water Company filed its Second Report to Commission concerning refunds to customers.  On May 15, 2002, the Staff of the Commission filed a response to that report in which it noted that the report does not explain what will be done with the refund monies that Osage is not able to refund to its former customers.  The Staff recommended that the Commission order the Company to submit to the Commission a plan for the disposition of such refund monies.  The Commission will do so.

IT IS THEREFORE ORDERED:
1.
That Osage Water Company shall file, no later than May 31, 2002, a description of its plan for the disposition of refund monies that it is not able to refund to its former customers. 

2.
That this order shall become effective on May 26, 2002.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

(S E A L)

Lewis Mills, Deputy Chief Regulatory Law

Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 16th day of May, 2002.
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