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| (FroateRYunedalpfle/7898532/), Indian Hills Lake - 13 Jan 16

I called the water company and they have a message saying there is a water main break and they will have it on as soon as possible

) Cnrr_:re}gt_l !‘Saff%gcﬁlme and_safety/)

’g b ﬁgﬁ&éﬁﬁbﬁﬁéﬁ&é‘ﬂ&&?}”ﬂ%n Hills Lake - 13 Jan 16

anks so for lettin u know!
ocumen s 'docume|

) Thank 1 Thank
|| General (/generall/)

B‘Q (fprsind?bBaBB s/phile/5528825/), Indian Hills Lake - 13 Jan 16
ﬁtﬁf@wgg@w&qt_mvghwﬁeer the flats. | saw they were working on it but | don't know how much longer it will be off.
! Thank 1 Thank

© g{,ﬁﬂ{,‘,mb‘”s SHereelOPbseson, indian Hills Lake - 13 Jan 16
B?ﬂﬂﬁ RIS (Agencyiteed))

") Thank

MNeiabharagastisanrsRiosusnanAarmuRs (igup 171 R496/)
Es on now. Came on argund 1:25
rowse all 6 groups (/groups/)
- Thank

[P (ristat ol 1r9/Ye/85477951), Indian Hills Lake - 13 Jan 16
Is the water back on yet?

) Thank

(Mestnp/d6lepue(fprofile/6370502/), Indian Hills Lake - 13 Jan 16
yes

) Thank

l-‘,q (Mibaigarimasigrofile/7796867/), Indian Hills Lake - 14 Jan 16
| have lived here for ten years and its fairly common to be surprised w the water not being on with no notice

") Thank
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Water Bill

{fnews, feedi?post=26355364)
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% (peitadGRRERYAam-Ehrhardt (fprofile/60155221), Indian Hills Lake %1
) Map (fmap/)

My info on water issues- corrected info!
(Inews._feed/?p0st=25368278)

PleasERPPIDUERTAHAE vHE RRRTBABIRANY oFficE.. NUMBERI

NOT the lake office | Eeeegeks they have enough to dol ;)
™. Classifieds (/classifieds/)
13'May 16 - Indlan Hifls Lake in General (fgenerall}

1 g ems i)
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1) Crime & Safely (fctime_and_safety/)
-1 Lost & Found (flost_and_found/}

1] Documents {/documents/)
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i Pet Directory {fpet_directoryf)
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Neighborhood Issues Discussion Group (fgroups/17110406/)

Browse all 6 groups {fgroups/)
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Bokt Hoas Lapws_feed/) : w ’ L

Indian Hills Lake {/neighborhood_feed/)

] UpetfitaiEUGSRABNam-Enrhardt (/profile/6015522/), Indian Hills Lake %1
Map (/map/) )

My search on water issues! ;)

fnews._feed/?post=25368099)
EJn th 5%@@‘%‘%& e #[&CMM%Q% lovely conversation with the associate there!
It may take some time..
Thay Eﬁi}&ﬁ%féﬂﬂﬁ:ﬁéﬁ‘!?&.pMauc‘asw as possible... And there were absolutely no unkind comments madel...
But... The new office needs assistance ' as the records that they received... Are incomplete. '
Théy Eegsullrang #{rsdhbers called in and completed a brief update of your information... They want to do all correct!
They are doing many repairs that have been desperately corrected.. So the water boil issuel... For our protection!
As o FYRMI(/RY2ALY) Can only be done by government approval ( sorry, | was so blown away by the courteous pleasant response to my inquiry) | forgot the legal
terminology ... But from what | understand.. This has to be government approved..

No indRsifses . Safgtwilierimg_and_safety/)

Please call the office number.. And confirm your basic information.. This will be such a help for smooth transition!
| bendvesh &k aund (lnshasad Vaynmfd transition here with the new company!

Of course time will telll

Have Bgomentartivetiuntis/)

13 May 16 - Indian Hills Lake in General (fgeneral/)
|| General (/generall)
‘) Thank || Reply 5 Thanks - 9 Replies (/news_feed/7post=2536809¢

Pet Directory (/pet_directory/)

(FpramerbVrrdoo/profile/9444603/), Indian Hills Lake - 13 May 16
| beighwrasl/dieertenyd} and phone number again?

PubléEenditéegencylfeed))
ﬂ (Padingdbesspgham-Ehrhardt (/profile/6015522/), Indian Hills Lake - Edited 15 May 16
i Yosighitstsr et ¢4 nalidditaeiiioml Grelp o Aftdraps A Wd 04D600rding!! Something about tues. We'd, & Thursday.. And the hours!.. But you can leave a

message and they will call you back...

| Briewsecsll 6 groups (/groups/)
" The office number is 314-630-3522....
| would save the phone tag.. This is. The info they requested of me!
Name they don't care about trust info or any of that!
Give them your ....name... Billing address... Lot number... Phone number... Email address..( also for water boil notices) but general updates...
Basically that's itl..so I'd leave it on the recording ...
... And they also state this on the recordingl....
They just want to get the incomplete information given to them..to complete the lack of records!
Of course... They will help you on other of your questions!
As to the address... | don't have itl.. Maybe call the Indian hills office for this!....
Have a great weekend! Hope this helps!

Thank 2 Thanks
| ] (pronerastasiiyofie/78322571), Indian Hills Lake - 13 May 16
Thanks Patricia....this is really great newslll!

Thank

(4maniErastoodnofile/8850066/), Indian Hills Lake - 13 May 16
I called the number you gave, it should be 314-630-3522, thanks, they had a funky recording couldn't understand what they were saying, guess i'll just wait for them to
call me.

Thank 3 Thanks

(HmanEnsBogdhrofile/8850066/), Indian Hills Lake - 13 May 16
Someone called me a bit ago, o let me know the water boil is over, yay, and she took my info.

Thank 1 Thank

[T (peshlesaebanes/fiprofile/6281976/), Indian Hills Lake - 13 May 16
heard more repairs are planned for Monday so | expect to be boiling water again next week

Thank 2 Thanks

ﬂ (fprdrnsrgbumgpgham-Ehrhardt (/profile/6015522/), Indian Hills Lake - 14 May 16
(314) 630-3522 - I'm sorry you had a problem with this number!... That is odd as | called it right from my iPhone... And | believe this is the number posted - by Mr.
Mark Miller!...
Technology | ;( but that is the numberl...
The BEST NEWS ( | forgot to included in past post)...
Is.... We can pay by check-mail, by credit card ... And best.. Besll... AUTO-PAY! ... Yeaaaaaaa!

https:/findianhillslakemo.nextdoor.com/news_feed/?post=25368099 112
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3 cheers! Aulo- pay! ... Yeasaaa |
Have a great day! & God Bless!

.7 Thank

2 (HaaniBestagdanoiile/8850066/), Indian Hills Lake - 14 May 16
314-630-3522 is the correct number, someone had posted it as 3512, that was the wrong # thanks. =

% Thank 1 Thank

(Batdizrdnespgham-Ehrhardt (fprofile/6015522/), Indian Hills Lake - 15 May 16
SORRY.. | did post the ---35%2 number In my RUSHI
I'm very sorryl ['ve corrected it... In the orginal post.. For future referencel
THANK YOLUN,. Jean Bruning... For your kind diplomacyf... For my stupid errorl... | felt like a dunce |
Your a sweetheart! ..No finger pointing 1..for my siip of the finger! On thase phone keyboards !} 1)}
We do have a jovely community 1o preserve and protect!!
Your kindness is noted and appreciated!

{77 Thank

Add a reply...

hitps:/findianhillslakemo.nextdoor.cominews_feed/?post=25368099 2{2
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(refdetd83RI2/profile/5487382/), Indian Hills Lake

water
(Inews_feed/?post=25261854)
Anybody know anything about the boil water?

11 May 16 - Indian Hills Lake in General (/general/)

! Thank | Reply 8 Replies {/news_feed/?post=25261854)

8 (Mrohd/itaizslle/5428239)), Indian Hils Lake - 11 May 16

The construction company that is making the improvements to the water system hit the water line yesterday. After the line is repaired, which | assume it is by now, the
atarenBisBafabstfdrintimeand nekfebyfp the chemical balance is correct. They said they hope to have the boil order lifted this morning. They will notify our office,
and we will send an email to members. The boil order signs will also be removed.

Los%aﬁﬁurﬁlm%“%andﬂfoundl)
ki (BRRINBEES (A RRURE8SSES/), Indian Hills Lake - 11 May 16

Personally, | am hap})y to see progress.........we may have to endure annoyances like this, bul it is necessary to fix our problems........ Thank you!l
(=] General(/general
) Thank 1 Thank

- Pet Directory (/pet_directory/)
Ken(mmqu?elﬂgoaﬁﬂ) Indian Hills Lake - 12 May 16

Wolferhave not gotten my water billll Has anyone else not golten their bill??
(2] Nelghbors (/directory/)
' Thank

O lshasnsiss e isR aian Hins Lake - 12 May 16

I have not gotten mine either.
Ngigﬂ%ﬁ&hood Issues Discussion Group (/groups/17110496/)

| (PrEMEas B HA(4378B3/), Indian Hills Lake - 12 May 16

Maybe wre won't get a bill this month, But hope it's not double next month.

Thank

(DlBlde0padig/6305280/), Indian Hills Lake - 16 May 16
Just received our water bill in the mail today. The due date changed from the previous due date of the 25th, to 6/6. Curious, amount was basically the same,( minus

.09 tax that was 'missing')..
Thank

(MesnIBGaatias/profile/7230440/), Indian Hills Lake - Edited 17 May 16
I agree wilh everyone aboul the new waler company. | know it's early, but all the signs are there, that we're going to find this company a lot easler to work with.
Like everyone else, | received my bill, and was pleasantly surprised to see that it was the same amount as usual.
I've had occasion to talk with their office staff, and they are professional, quick to respond, and very helpful. My contact was Brenda.
| see progress coming.

Thank

(Mesnig/@bepee(fprofile/8370502/), Indian Hills Lake * 17 May 16
My bill was actually $5.00 lower.

Thank

Add areply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=25261854 1M
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] (peritafGouERRAam-Enrhardl (fprofile/6015522/), Indian Hills Lake %1

My search on water issues! ;)
(Inews_feed/?post=25368099)
On the water issue... | called the water company and had a lovely conversation with the associate there!

It may take some time..
They need your help... To put as diplomatically as possible... And there were absolutely no unkind comments madel...

But... The new office needs assistance ' as the records that they received... Are incomplele. '

They asked that if the members called in and completed a brief update of your information... They want to do all correct!

They are doing many repairs that have been desperately corrected.. So the water boil issuel... For our protection!

As to water bill increase.. Can only be done by government approval ( sorry, | was so blown away by the courteous pleasant response to my inquiry) I forgot the legal
terminology ... But from what | understand.. This has to be government approved..

No increases ... Willy Nillyl. ;) ;)

Please call the office number.. And confirm your basic information.. This will be such a help for smooth transition!

| believe at this time... We have a very nice transition here with the new company!

Of course time will tell!

Have a great day and weekend !

13 May 16 - Indian Hills Lake in General (/general/)

Thank | Reply 5 Thanks - 9 Replies (/news_feed/?post=25368099)

(fpforrebMipmon/f/profile/9444603/), Indian Hills Lake - 13 May 16
Could you list the address and phone number again?

) Thank 1 Thank

ﬁ (Baddegdbasgpgham-Ehrhardt (/profile/6015522/), Indian Hills Lake - Edited 15 May 16
~ Yes! Il do my best! | called the office to get the address and got a recording!! Something about tues, We'd, & Thursday.. And the hours!.. But you can leave a

message and they will call you back...
Lots to dol;)
The office number is 314-630-3522....
I would save the phone tag.. This Is. The info they requested of me!
Name they don't care about trust info or any of that!
Give them your ....name... Billing address... Lot number... Phone number... Email address..( also for water boil notices) but general updates...
Basically that's itl..so I'd leave it on the recording l....
...And they also state this on the recordingl....
They just want o gel the incomplete information given to them..to complete the lack of records!
Of course... They will help you on other of your questions!
As to the address... | don't have it!.. Maybe call the Indian hills office for this)....
Have a great weekendl Hope this helps!

) Thank 2 Thanks

l' (feroiydBrasisrsfsofile/7832257/), Indian Hills Lake - 13 May 16
Thanks Patricia....this is really great newsll!!

Thank

(4raniBrasgdoodanofile/8850066/), Indian Hills Lake - 13 May 16
| called the number you gave, it should be 314-630-3522, thanks, they had a funky recording couldn't understand what they were saying, guess i'll just wait for them to
call me.

' Thank 3 Thanks

(#{naniBBsB00dnofile/8850066/), Indian Hills Lake - 13 May 18
Someone called me a bit ago, to let me know the water boil is over, yay, and she took my info,

Thank 1 Thank

[T gashlersobanes//profile/6281976/), Indian Hills Lake - 13 May 16
heard more repairs are planned for Monday so | expect to be boiling water again next week

Thank 2 Thanks

ﬂ (pesirrdbisspgham-Ehrhardt (fprofile/6015522/), Indian Hills Lake - 14 May 16
(314) 630-3522 - I'm sorry you had a problem with this numberl... Thatis odd as I called it right from my iPhone... And | believe this is the number posted - by Mr.
Mark Miller!...
Technology | ;( but that is the numberl...
The BEST NEWS ( | forgot to included in past post)...
Is.... We can pay by check-mail, by credit card ... And best.. Bestl... AUTO-PAY! ... Yeaaaaaaal

https:/findianhillslakemo.nextdoor.com/news_feed/?post=25368099 112
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3 cheers! Aulo- pay! ... Yeaaaaa !
Have a great day! & God Bless!

£ Thank

o (HraniBrasioodbrofile/8850066/0), Indian Hills Lake - 14 May 16
314-630-3522 is the comect number, someone had posted it as 3512, that was the wrong # thanks.

) Thank 1 Thank

(Paddbardiumsngham-Ehrhardl (fprofile/6015522/), Indian Hills Lake « 15 May 16
SORRY.. | did post the --3512 number in my RUSH!I
¥m very sorryl I've corrected it... In the original post.. For future referencel
THANK YOUL. Jean Bruning... For your kind diplomacyl... For my stupid errosl... | {elt like a dunce !
Your a swaetheart! ..No finger pointing 1. for my slip of the fingert On these phone keyboards 1;) ;} 1}
We do have a lovely community {o preserve and protect!
Your kindness is noted and appreciated!

% Thank

_Add a reply...

Lost & Found {flost_and_found/)

Documents {/documents/)

{=] General (fgenerall)

¢+ Pet Directory {fpet_directory/)

[:;] Neighbors (idirectory/)

{1 Public Agendles {fagencylfeed/)

Neighborhood Issues Discussion Group {/groups/17110496/

Browse all 6 groups (/groups/)
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Bast Hhomm upws_feed/)

Indian Hills Lake (/neighborhood_feed/)
(lpshBIBMARGUAXRNIe/8850412)), Indian Hills Lake
Map (f/map/)
Water

(mews_feed/?post=27022363
Has:mn ﬁqugﬁg \&éﬂ'n{{wxmw&m%d calling the contact number but had to leave a message. At least it's not the hottest week so far this year they

decided to shut ihe waler down.
¢, Classifleds 1(Ici:c:ssn"ledsl)
13'Jun 16 - Indian Hills Lake in General (/general/)

] fiee ltems, ({hga)) 1 Thank - 5 Replies (news_feed/7posl=2702236%

[..| Events (/fevents/)

F (Hednlesspiawrs/(/profile/6281976/), Indian Hills Lake - 13 Jun 16

Crimeifo@afebef/tdme_amnth 3afetyfpy (http://3pm.today). Good thing my neighbor told me about the Boil Water Nolice in the most recent letter from Indian Hills
Utility Operating Company. The notice was on the back side of the last page (page 6). My water pressure is very low now.

Notst SFband BetDispaicfouBupay issue 6-12-2016

Business section article title Troubled Waters mentions Indian Hills

Docyments {ldpcuments/)
7] Eﬁ%}?}s{&%&ﬁ,&ﬁi&ﬂsmn Indian Hills Lake - 13 Jun 16

We're go ? to be inconvenienced for at leasl 5 days, they say. Thank goodness the pressure returned tonight. | forgol to save water for toilets, so at least | can do that
Pﬁfgplurec ory (/pet_directory/)

- Thank 1Thank
I= -} Neighbors (/directory/)
[.g} (Rlon:Moozstuey) (fprofile/60201221), Indian Hills Lake - 13 Jun 16

Rubliargan clasy (agrnayibeaddile. When they start work in the moming they have to tum the pressure way down and then tum it back on around 5:30 (o 6:00

p.m. That shower tonite sure felt Greatlll]
Neighianthood Issues Discussion Group (/groups/17110486/)
L (iseuRSHNASal/B S BRAMAAIL Andian Hills Lake - 14 Jun 16

Luke | emailed them Monday the 13th at Support@indianhillsutilityoperatingcompany.com (mailto:Support@indianhilisutilityoperatingcompany.com)
they responded quickly, this was the answer | got conceming how long the water would be off.

The water will not be off all week. Today is the main day and then there may be brief periods during the week. The boil order is on all week though.

" Thank 4 Thanks

ﬂl (fesareMoGiased/profile/10515598), Indian Hills Lake - 14 Jun 16
It's been off all day today too...

Thank

Add a reply...

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=27022363 n



10/18/2017 Nextdoor

e L

Post in General

(MefdpPANAGSL (Jprofile/8370502/), Indian Hills Lake

WATER

(/news_feed/?post=26997766)
We've golten nolices, seen the signs and heard that we had to boil our water for 5 days. What we weren't told is there would be no water to boil. | tried calling all the

available numbers to find out how long it might be off but no cne to talk to. So much for * easy to get hold of . company.

13 Jun 16 - Indian Hills Lake in General (fgeneral/)

Thank | Reply 7 Thanks - 15 Replies (/news_feed/?post=26997766)

(Brof&ereegdyofile/9160060/), Indian Hills Lake - 13 Jun 16
Mmmmm. There was a interesting article about Central States utilities in this past weekend STL post dispaich .iH resident might want to read .

! Thank

(feroffnonizefl (nrofile/9222113/), Indian Hills Lake - 13 Jun 16
Got a link to it?

Thank

(Measmig/d8lapm(fprofile/8370502/), Indian Hills Lake - 13 Jun 16
This is the litle of the article in the Post paper. "Questions raised about $150 water bill proposal and the utility behind it*

() Thank

(Mesrng/dGlasme(fprofile/8370502/), Indian Hills Lake - 13 Jun 16
If you want to read the article it's www.stltoday.com (http:/Avvav.stitoday.com) go to the search and put in Central States utilities.

| Thank

Q‘ (hratlegonssedl gprofile/9222113/), Indian Hills Lake - 13 Jun 16
https:/ivww.google.com/uri?sa=t&source=web&rct=j&url=http://m.stitoday.com/businessflocal/questions-raised-about-water-bill-proposal-and-the-utility-

behind/article_0b084a8e-077e-5be6-b22(-
d5e31409eaeb.himl&ved=0ahUKEWiYrN7yqgXNAhUEzIMKHazXAHcQFggbMAA&uUsg=AFQJCNEAQqIVbZKRFréoF GBXUrgzbPrG_ w (hilps:/ivwnw.google.com/url?

sa=t&source=web&rcl=j&url=http://m.stlltoday.com/business/local/questions-raised-aboul-water-bill-proposal-and-the-utility-behind/arlicle_0b084aBe-077e-5be6-b22(-
d5e31409eaeb.html&ved=0ahUKEwiYrN7yqqgXNAhUEzIMKHazXAHcQFggbMAA&usg=AFQJCNEAqIVbZKRFréoFGBXUrgzbPrG__w)

) Thank 1 Thank

?l (hreifgonsizedl Ghrofile/9222113/), Indian Hills Lake - 13 Jun 16
Sounding like Cox lied to us and PSC.

"I Thank

(Mesriip/BbtapeR(fprofile/8370502/), Indian Hills Lake - 13 Jun 16
| am scoo glad | am going to sell my home and move out of Cuba. Hopefully soon.

Thank

(Wormeiofediesilprofile/5487382/), Indian Hills Lake - 13 Jun 16
I'd like to take a shower. No water !

! Thank

p‘ (reifonszedt (nrofile/9222113/), Indian Hills Lake + 13 Jun 16
I hear water trickling into the toilet, | think water might be back on maybe

Thank 1 Thank

‘] (MesareMoGiagsd/profile/10515598/), Indian Hills Lake - 14 Jun 16
Anyone know about today?? | didn't know we wouldn't have it today...

Thank

ety (Mam&ates 16mgfile/5628184/), Indian Hills Lake - 14 Jun 16
Everyone still out of water?

! Thank
E‘ (/pedhlergrbawes/f/profile/62819767), Indian Hills Lake - 14 Jun 16

| did have water today but it continues to be at very low pressure even at 8 pm.
Thank

https:/findianhillslakemo.nextdoor.com/news_feed/?post=26997766 1/2
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.7 Thank 1 Thank

S5’ (MaHSEees 164Dile/56281841), Indian Hills Lake - 14 Jun 16
{ﬂ Hisrie Asrevantydy e works outside all day and wanls a shower to fesl better stilf nothing.
- -

L2 Th

Indian Hils Lake (/nelghborhood_feed/)

(iﬁmmfégﬁis@&fpmﬁle!mSﬁSQBO. Indian Hilis L.ake * 14 Jun 16

N Mﬁ? ﬂﬁ}aﬁﬂo work at the same time and get home around the same time as each other.

\ Thank 1 Thank
") Recommendations Wew (frecommendations/)

A QiR Misds (ictassifiedsn)

%1 Free ltems (ffreel)

{:ii Events {lfevents/)

{71 Crime & Safety {/crime_and_safety/)

I“1 Lost & Found {flost_and_found/}

] Documents (/documents/)
I

<% Pet Directory (fpet_directory/)

[1:!

General {/generalf}

.;| Neighbors {/directory/)

{v:. Public Agencies (fagency/feed/)

Neighborhood Issues Discussion Group (faroups/17110496/)

§)} Browse all 6 groups (/groups/)

hitps:ffindianhillslakemo.nextdoor.com/news_feed/?post=26997 766 272



10/18/2017 Nextdoor

\b
Post in General /‘S\},V\(/

‘g.i (i MEFHRMTHATNe/10880758/), Indian Hills Lake %3

Water Leaks

(lnews feedf?posl dz %@31106‘)
Hotv Iﬁ?gcﬁ G %M?MM@%H?Eob Berra's house on Lakeshore? The longer it goes, the more damage is being done to our roads. | wonder if the

water company is ggalng to repair it properly or just maintain the status quo of the pasl. | was told at an association meeling that they were going to be saw cut and properly

mpalrgsa !ﬁ&ﬁl@ﬁﬁ?&e the resulls.
19 Jun‘jlﬁeelrlpéar“glq?&é@}n General (‘generall)

Tl‘t:]\egfr(\ts (le\?eﬁtesp}f
|1 (s {AARABORAT ludfetlls Lake - 19 Jun 16

Same thing I've been asking. Had to slam on the brakes because there was a car coming and would gave prob lost my front end in the hole. But they have fixed fifty
| bibst BdRenaiffost_and_found/)

= Ducﬁrrﬁ’gﬁts (/documents/)

ﬁ"’ (Mibe1Sdssated (Iprofile/8591841/), Indian Hills Lake - 20 Jun 16
ﬁ‘giké’mﬂ@a temporary fix on that giant hole in the street.... they put some sand init. @

Pet Divsttory ek directoryl)

(HirofiEFrieacfparfle/10880758/), Indian Hills Lake - 21 Jun 16
Mghbnra:(ldlmgeﬁtus figured that out.

PublEentitiesyency/feeds)
(Mattiigelingd(89file/6020605/), Indian Hills Lake * 21 Jun 16
Rrelytihovimsaiie snedtBlaesssitre@rsuprydroupad 2idgues))

2 Thanks - 5 Replies (/news_feed/?post=2733170¢

[ Brnggnzhl 6'&'6?:"5‘9, (/groupsi)

| & ] ({iromsFroee0/aale/10880758/), Indian Hills Lake - Edited 21 Jun 16
| see they repaired it. They maintained the stalus quo of the previous water co. | saw there was no saw culling, they back filled with the mud that came out of the hole,
then someone put a litlle rock on top.This will now continue to settle for a long time, Why was | told this would not be the case with this new co? Why does the lake
allow this to go on? These are "our” roads, | know they aren't much, but why has both waler cos. been given carle blanche to tear up "our” roads and leave them in

the state of disrepair they leave them?

Thank 1 Thank

Add a reply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=27331706
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Indian Hills Lake (/neighborhood_feed/)

Fl] (hroféevResesRionle7296258/), Indian Hills Lake %2
Map (fmap/)

Water.............. stop the complaining!!!

(fnews_feed/?post=27097154) )
oK pégﬁ@m”ﬁFH@HEF&hﬁ%c{Gﬁﬁﬁgﬂ'ﬂ%‘HH&ﬁQs up 1o their necks in this horrible heat, just to bring us decent water............... so we have to sacrifice a litlle...OMG

thatis so awful....give them a break...the are fixing our problems that have been let go for many, many years......... stop the GRIPINGII! And give them some credit where
treditSdanailieds Uelarsiipslstant shower for one day....the world will end?2? | am personally grateful that someone responsible is taking over...............so smell bad for
one day..............\.Whatever!!

[c] Free Items‘{lfreel?
14-Jun 16 - Indian Hills Lake In General (fgeneral/)

| frggRts (eveplsh), 15 Thanks - 35 Replies (/news_feed/?pos(=2709715¢

(11 Crime & Safety (/crime_and_safety/)
)’l ({preiigonsizefi Gprofile/9222113/), Indian Hills Lake - 14 Jun 16
|| Sosh& Fopirich Glosbeand yfounta/yk it up buttercup” speech, because I'd usually be in your camp. But having water off from 8am to 8pm is a little ridiculous for a
~ planned oultage. Plus notice wasn't given of complete oultage except for hard to read sign at entrance. Quile a few things about this week seem poorly planned. At
=| mbmghbmgdwmmm things are going to be belter than they were, but so far communication has been poor, it's difficult to reach anyone at new water
~ company, they take weeks to call back. | hope things get better and I'm willing to give them some time, but thus far they're not exaclly inspiring confidence. Just my .02

- Gengrglfosnaiahls
s (BRdERslemairRlasiteeleny (hdian Hils Lake - 14 Jun 16

Ma'am , 1st off | was not complaining, but they are nol the enly ones working in ditches in the heat!!! My husband does foundations for a living. We don't mind it being
(0] N%\‘@ﬂﬁ&%"{ﬁﬁ%tﬁfs‘ ight it came back on fairly quickly, tonight it was at 9 so yes my husband who worked outside today in the heat all day as well just wanted to
- gel a shower. And the gﬂ.s working on it wanted it to come on just as much as we did so they could go home and shower, | talked to them several times bc our

. " " A
: relﬂ%&%%ﬁ?ﬁﬁ%bﬁ@ﬁﬂ!%eat doing a messy job you would want a shower as well,
| agree with you about it needing to be done, long over due.

Neignlg?&hogdrksa%ggs Discussion Group (/groups/17110496/)

| (BraEBoa R URSTIHESA), Indian Hills Lake - 14 Jun 16

Well thank goodness I'm a late nite person and when the water camea back on at 8:30 pm tonite. | jumped at the chance 1o start the washer and as soon as that is
done, | can turn on the dishwasher also. One thing that grossed me out was | ran in to clean the bathrooms....The water that came up into the toilets was totally
brown!lll So glad they are finally fixing our water lines the right way! | can live with this for awhile knowing that our water will be safe to drink finally.

) Thank 5 Thanks

(WeoniEgautinsg/profile/7230440/), Indian Hills Lake - 14 Jun 16
Thanks to Marie and Diane and ALL Others who see that this Is our down payment for the future of our water supply. | too can live with this for a while. Looks like
progress to me.

') Thank 4 Thanks

(TrumdMiBopsdaryfile/7312543/), Indian Hills Lake - 15 Jun 16
Way to go honey!

Thank 1 Thank

P (Martit&8Bes 1érgfile/5628184/), Indian Hills Lake - 15 Jun 18
AS | SAID BEFORE!! | totally think this needs to be done, and get its going to be a litlle inconvenient.
I don't mind not having water, | just would have directed my husband who works outside ALL DAY as well in this HEAT to stop at a friends house to take a shower. If |
had known it was going to be off longer than the night beforel
And for your information.... | did got to work with out a shower, because | work evenings!
So that being said.... | did go one day without a shower geez!!

Thank 1 Thank
(Mestig/d8heboR(fprofile/8370502/), Indian Hills Lake - 15 Jun 16
If you think people are complaining now just wait until you start gelting your regular bills. If you read the article in the Post Dispatch you would have seen your bills

could go exiremely high. One person in another subdivision where he bought a "failing small water company" was paying $25.00 per month is now paying $150.00
per month. It was suggested to him to phase in the increase. He said you can't phase in an increase on a 14% loan paymenl so he can't phase in bill increases.

Thank 3 Thanks
b‘ (eratfieoniseil fnrofile/9222113), Indian Hills Lake - 15 Jun 16
Couple of things to note about that article. Firsy, that communily also included sewer, which makes things more expensive. Other being that | think we have the ability

to drill wells if we don't like what the water company tries to do wilh the rates. Hoping these differences keep the rates reasonable. But we'll just have to wait and see
how things play out.

Thank 5 Thanks

https://findianhillslakemo.nextdoor.com/news_feed/?post=27097154 1/5
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Thank 1 Thank

&] (oot Mosi s profile/10515598/), Indian Hills Lake - 15 Jun 16
My husband leaves for work at 4:30 and doesn't get back home, if he's lucky,until 5:30, He's outside ALL day long. So no, he can't go one day without a shower. He'd
appreciate a shower when he gets hame as for the rest of us. That is an ample amount of time to be able to have the water tumed back on after working on it. And it'd

be ane thing if we knew it'd be off ALL DAY, but we were told that'd only be on Monday.

And they stopped at our house last night and said they "forgot™ fo turn the valva back on, so they weren't even working anymorel!!

% Thank 4 Thanks

T (WeomBeredisdfprofiiel7 230440/), indian Hilts Lake - 15 Jun 16
" Have we forgotten how bad the water problems were before these folks got involved?
Would anyonae like to take a guess as to how many times in the last eighteen months, we went without water for extended periods? TWELVE TIMES.
Qr, how many times we were notified by the Water Company in advance of those outage?

Z2ERO.
Weli then, care to guess how many times a residen! tried, unsuccessiully, lo reach someone in the Water Company office, to report outages?

TOO MANY TO COUNT.
Did you ever have the feeling that things were going o get better?
NO.

May 1 suggest that we ALL take a position of "perseverance”, much like our ancestors teok? I'm not suggesting that we blindly accept things. Rather, I'm suggesting
that wa..... accenluate the positive..... minimize the negative, and above all, ba patient. As we all know, we didn't get into this situation overnight. it took twenty years,

oF more.
What do you think? Doesn't it seem like progress to you too?

{Y “Thank 6 Thanks

(pestingdtimEpgham-Ehrhardt (fprofile/6015522/), indian Hills Lake - 15 Jun 16
Amen... Vernt...Amen! Memories | really will appreciate being 'situations' of the past]

%} Thank 3 Thanks

ﬁl (hroffonsedt ghrofite/9222413/}, Indian Hills Lake - 15 Jun 16
Like [ said, F personally am willing to give the new water company some leeway as | have a fair understanding of the mess they've inherited. But having only been in
the community since last fall { have none of these previous nighimares to compare them to, nor do | feel that it's padicularly relevant. Judging a company's
performance by comparing them to the horrible performance of their predecessor really isn't a very good standard of judgment to go by.

{7} Thank 4 Thanks
(Mattnetnodsghle/6020805/), Indian Hills Lake - Edited 15 Jun 16

Yeah it i5 a problem and a public service that we pay for So we have the right o complain. | want a shower when | get home. | know peocple that bid on this work and
this work was supposed to take place durning off peak hours. Lots of people work in the heat. Maybe you don't but there are a {ot of us that do so is a shower early too

much to ask for. | lived cut here for 31 years if you think this company s just going to suck up these repairs you got another thing coming. It does have to go to the psc
for rate hikes, but there always ways around things. | can tell you cne thing | don't ever remember having mud in my water.

'} Thank 3 Thanks

(Miiebingdasnile/S0205051), Indian Hills Lake - 15 Jun 16
I love how you down play all the negalive comments Vern such an entighten point of view. I'm not sure what you call extended But | don't remember having it off all
day for a Jong time.

"% Thank 3 Thanks

ﬁ (JrsanN0Gissdfprofile/105155981), Indian Hils Eake - 15 Jun 16

In 30 years of living here | naver remember it belng off after 6

Thank 2 Thanks

(HrEarntb¥eeafle/ 07868560, Indian Hills Lake - 15 Jun 18
Matt, | agree with you...this work is not being done out of the goodness of anybody's heart..In the end, when the rates DO go up, is when we will ses if the show was

worth the price of admission!it

~ . Thank 5 Thanks

(Matuetnod(Bonle/60208051), Indian Hills Lake - 15 Jun 16
Marie i am courious if you are aweekender or full time? Diane Our water has atways been safe to drink. ! personally wished they had naver put the closinalor on the
systein, the water tasted a lot better before that, [ also think they are full of crap when they say they have fixed fifty !eaks already. There is a big leak on LS in the fats
that has been going for at fzasl a week.

Ut Thank 3 Thanks

.ﬁj (HodnBrabheradnrofile/ 10854149/, Indian Hills Lake - 15 Jun 16
{walk a lot and | can tell you 50 leaks would not surprise me, | see them all over ... Just saying

Thank 3 Thanks

i VPtonelopier) (profile/6029122/), indian Hitls Lake - 15 Jun 16

https:ffindianhillsiakemo.nextdoor.com/news_feed/?post=27097154
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water...Just Hang in Therelll

£ Thank 7 Thanks

3 (enRegiodimelye/56083281), Indian Hills Lake - 16 Jun 16
There are a lot of people around the lake that never drink or cook, using our water. We know that for years the system has been neglected. Yes, It is a bit painful to

endure the repalrs, however, the end result will be well worth it. [t vilt be nice to have waler that feel is safe. And Matt, | am a full timer. Qur infra-structure is a
shambles.

(\ Thank 1 Thank

i (Mohisetingdsgile/6020605/), Indian Hitls Lake 16 Jun 16
Just because people choose not 10 use the water doesn't make it not safe.

. Thank 1 Thank

(etioetinpd(enile/60206051), Indlan Hills Lake - 16 Jun 16
if there were fifty plus leaks at one time the system would beed dry, There would be no pressure,......just saying

./ Thank 1 Thank
(HRERIGEERLACIprofile/72304407), Indian Hills Lake - Edited 16 Jun 16
Flrst, your statement about the syslem going dey if there were 50 leaks would only be true if the volume of the teaked water, plus usage, exceeded the inflow of new

water. I's entirely possible that the water system could have hundreds of leaks, if they were afl small and the usage was low (like in the off season).
Second, ptease holp me to understand the meaning of the phrase, "just saying™.

.7 Thank 1 Thank

(HrofaddcBawsry[/profile/8862452/), Indian Hills Lake - 16 Jun 16
Not stepping on toas but if anyone got their mail it was put in writing about this week along with sign up information for opening an account to pay your water bill

online.
" Thank 1 Thank
é{#} ({ndnBraibarafigrofile/ 10854 149/), Indian Hills Lake - 16 Jun 16

The leaks | ses are small but many and it's amazing how many, unless they are all small natural springs, even my pup knows where they are. | have walked around
{he lake many times over the last 5 years and { am really glad our water system is getting overhauled, it was truly a mess. Just saying Is like ®in my humble opinion®

. Thank 4 Thanks
(Mattsetingduyfile/6020805/), Indlan Hills Lake - 16 Jun 18
Yes Vern obviously the leaks would need to be boil makers not just pin holes. They are just making it sound like they are working miracles on a system that was ready

to completely blow out or something. Believe me I'm not saying our water system didn’t need help we all know that. Fm saying that they need to have some respect for
the residents who they are serving and make repairs on off peak hours like anybody with comman sense in business would do.

£} Thank
;.3 (MiligiBrdsiates {profile/8591841/), Indian Hills Lake - 16 Jun 16

AllI can say is thumbs up to all the new improvements being done on our water system. | just have major concerns as 1o fulure monthly water bills &. PS. | have
read the news article and it certainly does frighten me as to what the future may hold for all of us here at the lake

. Thank 5 Thanks

@ (MaxiRrdisndiraiye/5608328/), Indian Hills Lake - 17 Jun 16
Mall,If you have driven arcund the lake any time and ! mean any time in the last 5 years {and more), you could see leaks and lots of them, Some of the same leaks

have been in the same place most of time | have lived here. As long as the water line has pressure, bacteria will not enter the line, only when pressure stops isita
problem. Yes, water has been turned off numerous times and yet, | only remember one or two boii orders. Wake up Mait. Some of your statemenls are simply not

accyrate. Al change is not bad.

£ -7 Thank 4 Thanks

(Mﬂiﬁmﬁggdﬂ;ﬁgmeiﬁomﬁﬂﬁl}, Indian Hills Lake * Edited 17 Jun 16
| never said change is bad hax. | have lived here alf my Efe. I'm not stupid. | dhve around the lake all ths time, | know there are feaks out there, | also know the

Stanley's very well and know what they dealt with. A Lot of it not their fault, | also know on holiday weekends they would turn the pressure full bore to insure service.
My family and [ have helped out with various items to keap things running at the well house. Some of what | say is my opinion and it doesn't have to be accurate. |
mean it's online it must be true. My complaint is with the way they are handling repairs not with the fact that changes and upgrades are being made to the system.

What did we ever do before making sure everyone feels "safe™?

7/ Thank 3 Thanks

e& {pestly/Yéidanom (profite/7314690/), indian Hills Lake - 20 Jun 16
Wow! Why is everybody arguing over this? When these folks start digging up a valve or line they never know what they can run into. 1 personally never had to miss a

daily shower. We kept plenty of water on hand, and have been so thankful that these much needed repairs are under way. | had one day that i needed to bath before i

sat down on any furniture. So i took a bar of eco friendly soap and jumped in the lake. It was refreshing and aven fun.
| appreciate the hard work of the guys in the trenches, | wish them godspeed, because the quicker it's done may help the cost of future bills. Thanks

" Thank & Thanks

(Meon | Gioaatiasa/profile/7230440/), Indian Hills Lake - 20 Jun 16

Randy,

Thanks for speaking out on this subject. I've been Impressed by the number of people who've spoken out from a positive, hopeful, and constructive position,
tittps:/indianhillslakemo.nextdoor.com/news_feed/?post=27097154 35



101872017 Nextdoor

Artm rbhannnalu bamar inanreant cmriindian afihea naaathss Anme raminn ba fartne bhad Ansinfane Al Adm Afvis ranabla canasdArEALRs rnasnls framm mesd klin nandan

This note was sent to [H Water Co, Today.

Brenda,

Please convey our appreciation to everyone involved in the activily of the past week. I'm certaln the aggravation your folks have been through was far Worse than the
minor inconvenience we've experienced.

Thenk you all.

Vemon Comelius

1287 Lakeshore Dr

Indian Hills

. Thank 5 Thanks

{padingdbespgham-Ehrhardt (fprofile/6015522/), indian Hills Lake - 20 Jun 16
" Thank you Vemn,. And Randy..
We are...so privilaged...to have such positive, up beat neighbors..,
Yes there have been other positive messages posted.. | am apologizing for not mentioning each of you by name..
You know who you are... And you are so valued!
| have enjoyed this lake since 1976...and bought our home in 1993,,
Every day... The beauly of this lake ... The disciptine.. Of the lakes waler usages...& rules.,. Make the daily joy... A daily blessing..
But most of all.. The great neighbors.. That we are blessed with... That strive to keep the peace and beauty.... That daily blessing..
tam saying Thank You...thank yout

' Thank 1 Thank
- (MaShMeeR0dtTite/5020605/), Indian Hils Leke - Edited 21 Jun 16

You have to hava both sides in a discussion. Just because peaple don't agree with you dossn'l make them negative, wrong, slupid, or whatever. All I'm saying in every
note is they need to Handel it much more professionally, They are NOT doing this out of the goodness of thelr hearts, they are doing their JOB.

{ Thank 2 Thanks

T (Mesw/détapse(profile/8370502/), Indian Hills Lake - 21 Jun 16
" Wa have lived oul here for almost 11 years and have never been able to drink the water. | didny like showering in it but had no choice. We've never had pressure
except when a guy from Jefferson city would put a meter on the water spigot in front on my house. As long as the meter was there we had pressure. The next day
after the meter was taken off , no more pressure.

7 Thank

Add areply...

https:/findianhillstakemo.nextdoor.com/news_feed/?post=27087154 4/5
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Post in General

[ (bevievirdsagiionie/7245083)), Indian Hills Lake %1

Dear Maintenance

(Inews_feed/?post=28183739)
Now that the rain and traffic has rolled thru for the weekend, we have some wicked potholes! Could we please get those filled? Thanks so much!

4 Jul 16 - Indian Hills Lake in General (/general/)

“) Thank | | Reply 7 Thanks - 14 Replies (/news_feed/?post=28183739)

. (promigd8oRRI/profile/8507735/), Indian Hills Lake - 4 Jul 16
| Agree with you Dawn Wilson! Hope you Ali had a Happy 4th this weekendlll]

) Thank 3 Thanks

?‘! ({ProfeFabss0/garfle/10880758/), Indian Hills Lake * 5 Jul 16
~ You must be joking. We have no one capable.

Thank

(PrmreYYilasodhmofile/7245083/), Indian Hills Lake - 5 Jul 16
| don't know... They seemed to have golten the job done on a few of the worst today. Thanks maintenance guysl! Btw...You catch more flies with honey than with

vinegar.
Thank 5 Thanks

(MikaIBeanigadipyofile/6419821/), Indian Hills Lake - 6 Jul 16
Thanks Dawn For adding a kind word for the maintenance men. It's funny how social media sites can bring out such rude comments from some people!

') Thank 6 Thanks

(PivrdBE2s4080file/5625408/), Indian Hills Lake - 6 Jul 16
| think our maintenance depariment does the best possible with what they have available

(") Thank & Thanks

ﬁ-’_"‘; (MibaiGdsmaR4 ({profile/8591841/), Indian Hills Lake - 6 Jul 16
| agree with Giina. The maintenance crew do just fine and always provide me with a smile on a rainy day. &

Thank 5 Thanks

ff‘i (HirofEFrdes0faarile/ 10880758/), Indian Hills Lake - 7 Jul 16
' I'm well aware that our roads have lived their life, that's another sad subject, As far as the continuing seltling in the culvert crossings and water leak repairs goes, if

they had been properly done from the start we would not have the ongoing problem of continuous settling.

" Thank 1 Thank

(Maifikoetinod(ufile/6020605/), Indian Hills Lake - 7 Jul 16
1 agree with both sides. They have limited means, but also don't fully utilize the means available. These pot holes should be cut aut then packed base and topped.
Also going to be highly disgusted if they don't hold the new water co accountable for the damage they cause.

! Thank

c}: (HirorREFRIEE0BaYY1e/10880758/), Indian Hills Lake - 8 Jul 16
| was told al the assn. meeting that they would be saw culling before digging. then back filling with clean rock and making a goed patch. Not at all what I've been
seeing. Also the work and how they leave the meter boxes is pretty shabby to say the leasl.

Thank 1 Thank

(NeonI6aawdss(/profile/7230440/), Indian Hills Lake - 10 Jul 16
Well Jim, | guess | went to a different Associalion meeting on Saturday. | would have sworn that we were told that the first pass at closing up the holes would be
temporary. The final solution would be done when all of the first phase repairs were completed. It seemed to me thal their plan was sound, and lhal they’re doing

pretty much what they told us at the meeting.
Will someone else help me here? | hale to hear someone being verbally abused when they're following the plan. It's especially irritating when the abuse appears to be

based on flawed information.

Thank 1 Thank

9} (iroEFedes0aarfle/ 10880758)), Indian Hills Lake - Edited 10 Jul 16
Well Vern, | was talking about one of the first meetings. Do you realize that once the hole is filled with dirt and mud then packed with a tractor that it will take a very
long time to seltle? This is what has caused the ongoing sellling problem wilh both the water leak repairs and culvert crossings over the years, The only way to fill a
hole and have no fulure sellling is to use clean rock. Look it up clean rock.

https:/indianhillslakemo.nextdoor.com/news_feed/?post=28183739 1/2
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(BaselingafiBONle/60206057), Indian Hifls Lake - 10 Jul 16

fagree with Jim. They are not fixing them right, Regardless of what was said at the meetings. Even for temporary purposes they need to use 1" clean chat to back fill
with, not the dirt that came out of the hole, or its all going to crap again. Common sense Vem like Jim said fook it up or ask anyone that does excavating. You reafly do

just accept the stalus quo.

{7 Thank

| ioh fesd
s fows (nsighborhood Te88 Lae - 10 Jul 16

Sy
G
LR

o ‘mgB e%l]'mtrying to ses that you are anyone efse don't bust an axe either. Thank you.

5 Thank 2 Thanks
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' Indian Hills Lake (/neighborhood_feed/)

il Usorblel0B155R8 profile/10515598/), Indian Hills Lake 1
) Map (/map/)

Water

(Inews_feed/7post= 7370
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| I!Jl?é'e ltems (}?ré’é‘f)
| (Frdntaqhbesati)ofile/11256149/), Indian Hills Lake - 11 Jul 16

Qur water Is off also don't know we didn'l get a notice

Cﬂmﬁ aﬁ;‘ Eaf{a%grﬁ!ime_and_safetyﬂ

| bﬁ&@%ﬂi&%&ﬂ%&fﬁ‘mﬂﬂn Hills Lake - 11 Jul 16

st talked {vn éhem. the: ‘r agcidentally hit a line. Teld me it was being repaired and should be done within minutes. Boil order on until at least Thursday
ocuments (/documerits ﬁ

Thank 1 Thank

-1 General (fgenerall)
F’ (lBrsnieetrobsrelinrofile/11033120/), Indian Hills Lake - 11 Jul 16

Fretbivediddgy prtcdirectory/)

) Dug to a pressure reduction in the drinking water system, (an unplanned line cut by the contractor doing improvements in the system) Indian Hills Utility Operating

| Osighhyraédiseatond@biL WATER NOTICE. Indian Hills Utility Operating Company is issuing a boil water notice until we can get three clean drinking water tesls
on two conseculive days confirming there are no issues inside the system. We hope lo have this resolved soon and we will keep you informed.

Public Agencies (fagency/feed/)
We are posting signs in the subdivision, updaling our website and emailing customers. Please nolify your neighbors and anyone who may be at risk.

Nelghberhagd lsaves Riscssiendirour (/groups/17110496/)
Rﬁ?&%"%@%gﬁ?%saf{g@ﬁﬁmlc water system should observe the following precautions:

6 Replies (/news_feed/?post=2861737(

Boil water vigorously for three minutes prior to use for cooking or drinking.

Disinfect food contact surfaces (dishes) by immersing them for at least one minute in clean tap water that contains one teaspooen of unscented household bleach
per gallon of water.

Dispose of ice cubes and remake with water that has been boiled

Conlinue boiling all water that is to be used for cooking or drinking until the cause of the contamination has been found and coirected.
Waler used for bathing does not need to be boiled.
LET WATER COOL SUFFICIENTLY BEFORE DRINKING

Indian Hills Utility Operating Company, Inc.

866-747-0493
Thank

ﬂ (FrefiRetrokore(iprofile/11033120/), Indian Hills Lake « 11 Jul 16
That just came in my email

Thank 1 Thank

M (HecfileMoGiemed/profile/10515588(), Indian Hills Lake * 11 Jul 16
Thanks [

Thank
”‘ (fproffieaonstzeil Gprofile/9222113/), Indian Hills Lake - 11 Jul 16
Call me skeptical, but the first time water was out and boil nolice was issued with the new company, they said the same thing. When | talked with one of the
contractors they said they never hit anything, they had to turn it off briefly. I'm guessing it's easier to tell us they hit something then say, oops we forgot to tell you.

/ Thank 1 Thank

Add a reply...

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=28617370 1/2
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Post Hogun(apws._feed/)

Indian Hills Lake (/neighborhood_feed/)

h (lpsafiedd74BAETEY (/profile/5718317/), Indian Hills Lake %2
Map (/map/)

water meter

(/new: }{éeed!?posmf E{?SQ
had tdYRRRTAIE QI ....uu q{gﬁwﬁgﬁﬁ%%gge is incredible, have a big pile of mud. should | insist the water company bring me gravel and clean up their mess?

10 vl 4 defirodui Ak (oenereld

! T’pragé [te;’n?} (ﬁl%%ly) 11 Replies (/news_feed/?post=28585901
| (Fasrisyésteedipr)file/5487382/), Indian Hills Lake - 10 Jul 16
| too have the same problem and | don't know what to do.
[y (;rirr]ﬁ1 & kSafety (ferime_and_safety/)
an

A (é%ﬁ%\%ﬂb‘?&ﬁl@%&@f@%ndian Hills Lake + 10 Jul 16

P Yes | woul
=] _Documents (/documents/)

Thank 1 Thank

| General (Igeneral%
(Mattiostinod(eqfile/6020605/), Indian Hills Lake + 11 Jul 16

thﬁab&r&wml although I'm sure some would say its ok because they love the status quo. I'm sure it's just the "first phase" yeah right. Call them
till they get sick of hearing from you and fix it. Btw the guys putting the meters in are sub centractors. Still need to make it right though.

(0] Neighsbls (faifeztbiy/)
e (Pﬁﬂfﬁsﬁyﬂgﬁ% Ehrhard}fggq&!wﬁots%ﬂ), Indian Hills Lake - 11 Jul 16
2 ine o%?cp%ve It like thatl... Maybe they have done the mass meter changes & job and will do a mass localion repairs to the re-establishing and
clean up....

SulignborivydrizsnebBizvausibel Brobpve dranfereTid0496/)

Malt's correct on this being Sub/ coniractors ..

(1) Dricswmigrgasssad/grbbplings..

They slapped a meter on our friends garage.. Thinking it was s house. REALLY?... So the home owner of the meter and water line was to pay both bills or neighbors

water bill.

Botlom line...a call was made to the office.. A person of responsibility .. Actually answered.. And took care of the issue very quickly., And courtesy..
Just call them... | DON'T think they will appreciate... Mass phone callsl..

They ate working fast .. And we have seen what we think are Meters in strange areas..

This often happens with tight budgeted sub contractors....

Our concerns are with you and hope all turns out well!

/ Thank 1 Thank

.?: (tbrofEFries0fBartle/ 10880758/), Indian Hills Lake - 11 Jul 16

As I've stated in the past. This water company is no better than the last. They do some shabby work to say the least. They are investing all this money so they can
raise the rates in the future. Just wait.

Thank 1 Thank

(WiomeieegEadiprolile/5487382/), Indian Hills Lake - 11 Jul 16
| also have the same problem. They made a mess of mud and their backhoe cut into my asphalt driveway.

Thank

(AdrErich Yepsie/f 0788856/), Indian Hills Lake - 11 Jul 16
They made a huge mess in my front yard!!l | called and was told that they will level and re-seed when it cools off so that the seed will take. This makes sense io me!l |
called again to confirm this... They apparently went out and dumped LOTS of sand on top!!! Now | have a beach in my front yard!l! | will definitely keep on top of this!!!

! Thank 1 Thank

h (lpiaingsvasgersy (/profile/57183171), Indian Hills Lake - 11 Jul 16
thank you all for the info. the rains have washed part of the pile down the drive and covered the gravel, but | still have a huge pile of mud to drive through.

Thank

(Wrumaieagtsadfprofile/5487382/), Indian Hills Lake - 11 Jul 16

Could someone give me the number to call about my yard. Thank you in advance.

Thank

@4 (leretfgonstsil (nrofile/9222113/), Indian Hills Lake - 11 Jul 16

‘ They use a method of digging thal uses waler and suction so as not to cut through any lines with a back hoe. Unfortunately when they fill the holes back up they do it
with sand so you don't get as much seliling once the hole dries up. This however washes out easily with heavy rain. The comment about coming around and seeding
is the first I've heard of that. Also remember lhere are a lol of unused meters people don’t even know are present due to had maintenance on previous water

hitps:/findianhillslakemo.nextdoor.com/news_feed/?posi=28585901 112
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L} Thank 1 Thank

2 (MreeTes G PHfile/8588673Y), Indlan Hills Lake - 11 Jul 16
Waler company needs to go around and fill the holes around the melers whenever they get time. Looks bad and they should take care of the mess,

. Thank

Add a reply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=28585901 2{2
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Jily UwaflBrRRREMBfrofile/10854149/), Indian Hills Lake %4

Boil Order
(Inews_feed/?post=28695829)
Is the boil order slill in effect?

12 Jul 16 - Indian Hills Lake in General {/general/)

' Thank Reply 12 Replies (/news_feed/?posl=28695829)

l.'& (PastBslitbrdisiaf) (fproﬁla!ﬁpSﬁ?ZBt). Indian Hills Lake - 12 Ju! 16 .
Yes. Please go and sign up with the water company so you receive their emails.

( Cﬂmr?‘asr‘] Ea?%gﬂlsme_and_safetyl)

kil @&%m%ﬁwﬂlﬁsﬂ%hndian Hills Lake - 12 Jul 16
& O@o%?img}]fiosu?ﬁiggﬁcﬁe'lentsl)
" Thank 1 Thank

| General (/general/)
(/pedme/Fope7 $inofile/5414750/), Indian Hills Lake - 12 Jul 16

fFroonivacte i sierdipatany/ JThis will last until Thursday Afternoon, unless nolified sconer.
) Thank 2 Thanks

L el (e etoRdd o066, Indian Hills Lake - 13 Jul 16

@ﬁ(ﬁfhbﬁlﬂ&%&t@&%{ggﬂﬁem I've been drinking the water. turned on the water for a shower just now , none, | emailed them. anyone have an update.

NeighB8fhodd 18es Discussion Group (/groups/17110496/)
| (Brimie/d: ﬂﬁlelﬁﬂﬂml). Indian Hills Lake - 13 Jul 16
B4y ﬁ!&‘\ﬁ%ﬁ 9 RVP&JHEHHQ%I notice could Last until Thursday afternoon |l
' Thank

({paniBesiopdbrofile/8850066/), Indian Hills Lake * 13 Jul 16
when did the boil notice start? thanks

Thank

ﬂ (Pesdnggnsygpgham-Ehrhardl (profile/6015522/), Indian Hills Lake - 13 Jul 16
Thank you for this messagel..
I'm usually diplomalic... So | refrained from making a message!
Your right.. Thank goodness for the signs... No email either...
But now no waterl Maybe a serious issue that needs immediately..
Butif now ... No water... Is the boil order going to be extended!??
Time will tell ..
NOW | NEED SOME ADDITIONAL INFO FROM OUR LOVELY NEIGHBORS ..
We are drinking boltled waler.. Using botlled in recipes...
And using dishwasher ... When we have water!.... This has happened more limes as repairs are being made..
So paper plates.. G831 /1E.. Are looking prelly good!
My question isl!l
I've boiled water to rinse dishes... & flatware .. Utensils!
Is that overkill?
Boiling waler to rinse dishes?..
Thanks for your kindness in not insulting my intelligence!..
As an international gourmet chef... And general conlractor.. Out type tends to sweal maybe too many details!|!
We also use more cookwarel EES%SARACGECO0
Your kindness is appreciated!

Thank
:’& (M Settbssen (profile/6056728/), Indian Hills Lake - 13 Jul 16

This is how the email reads. If you did not specifically go on the waler companies website & sign up as per thelr directions on the flyers sent out, you will not receive
their emails.

To Whom It May Concern:

Due to a pressure reduclion in the drinking water system, (an unplanned line cut by the contractor doing improvements in the system) Indian Hills Utility Operating
Company must issue a BOIL WATER NOTICE. Indian Hills Ulility Operating Company is issuing a boil water notice until we can get three clean drinking water tests
on two conseculive days confirming there are no issues inside the system. We hope lo have this resolved soon and we will keep you informed.

https:/findianhillslakemo.nextdoor.com/news_feed/?post=28695829 113
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GENERAL BOIL WATER INFORMATION

Anyone served by the affected public water system should observe the following precautions:
Home {/news_feed/)

- Boll water vigorously for three minutes pricr to use for cooking or drinking.
Indian Hills Lake (/neighborhood_feed/}

Disinfect food contact surfaces {dishes) by immersing them for at {east one minute In clean tap water that contains one teaspoon of unscented househeld bleach

plap-ioaapiiater.

Dssggser?sf’{pe cubes ang remake with vaﬁgggél?\al has been boiled

Raramman, nnNe  MNews rarnmmeanna

Continua boiting all water that is to be used for cooking or drinking until the cause of the contamination has been found and corrected.
Water used for bathing does not need to be bolled.
LET WATER CQOL SUFFICIENTLY BEFORE DRINKING

fndian Hills Ulility Operating Company, Inc.

B66-747-0403

{7 Thenk 1 Thank

(PadmgFiner$ipmofile/54 14750/), indian Hills Lake - 13 Jul 16
it was first sent out Monday, July 11 You can contact them & get on their email maiting list for notices etc.

.t Thank 1 Thank

(4nanBesiopdanofile/BB50066/), Indian Hills Lake - 13 Jul 16
| just talked to them, they said the boif had been on since monday i have been drinking the water. got sick throwing up monday evening. still not feeling well, could be
a colncidence. who knows, he sald the water should be back on soon. he fook my email address again, and said the lines are so bad they keep breaking when they
are working, and they hope to have it alt fixed scon. | just had a death in the family and haven't been out o see the signs. thanks for the info.

. Thank * Thank

@ {paddnsradusspgham-Ehrhardt (fprofile/6015522/), Indian Hills Lake + 13 Jul 16

Thank you for your speedy response!

Yes | most certainly am on the email list and did not receive any emails..

I'm on auto- pay... And needed to sent a rather 'pointed’ second call... And they called me back in 5 minutes... Saying they did not get the call on message the day
before... interestingl | guess our International phone lines be services are better than local.. As 'm calling all over the world.. Everyday! & Sending snd recelving..
Emails and leaving messages that are responded tol Ch well you get my pointl

| am not unhappy AT ALL., With our new water company...at least not yet..

One has to take Into consideration.. What thls new owner has taken overl..& the tima it will take to correct thisl

It didn't happen over night... And will take timel..... We have heard commenlary on whal has baen used.. To make slovenly repairs.. Enough satd!

NEW ERA... Lots of challenges)... Other than ripping the whole mess out and make new at a prohibitive cost... That we WILL BE CHARGED FOR... They are laking
constant steps to correct this messh. AMEN!

| realize immediate water shut off is many times not for just maintenance... But emergenciesl... Point madef ©a &

As | read this 'emall' that was forwarded that | did NOT receive I THANK YOUIE w

I

As lread it closely...

Question answeredl... Boil alt water that touches anythingl! DONE!

Oh | called the water company and they confirmed my emall address and auto pay!

if you have auto- pay.. They wilt conlinue to send kills...f guess for your inspection on uss!
Pm happyl OUT COMES THE PAPER PLATES .... Boil the rinse water for all else..

On the illness situation.. { dort know if this is applicable...

But a dear friend here at the lake ... Was not herel.. Lives In St Louis.. Had a same descriplion of your condition.. Maybe is a 24+ hour bug going around!
Hope you get slronger scon! Jean Bruner!

Thank you all for your Assistance..

Another testimony to the GREAT NEIGHBCORS WE HAVE | &0 e a &

" Thank 3 Thanks

(Pedmid/ Aoy $pnofile/54147501), Indian Hills Lake - 13 Jui 16

Yes great neighbors indeed !

CBTW,..there Is a Take

A Stand-Neighborhood

Watch Brunch in the Palio area al the Community Hall, Sunday, July 17th from 11 Ato 3 P.
Bring snacks lo share & your own refreshments 1!

Invite an interested neighbor to discuss how we can get

this program started.

Hope to see you there?1?!}

https:/indianhillslakemo.nextdeor.com/news_feed/?post=28695829

23



10/18/2017 Nextdoor

Add a reply...
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Post ogun4apws_feed/)

' Indian Hills Lake (/neighborhood_feed/) /w
m (peiieRdSA0file/7245083/), Indian Hills Lake %1

) Map (/
Boil Order 7 /S *\\5
Inews_feed/? =2887

ey G OBURGRE A7 Bradies,Hiecommendations)

15 Jul §5 dafifed iy ks & fRaagp) Vaeneral)

F TR wemms Rt

Events (/events/)

4 Thank

'] Crime & Safety (fcrime_and_safety/)

Lost & Found (flost_and_found/)

| Documents (/documents/)

-/ General (/generall)

. Pet Directory (/pet_directory/)

[12] Neighbors (/directory/)

Public Agencies (/agency/feed/)

Neighborhood Issues Discussion Group (/groups/17110496/)

|.1| Browse all 6 groups (/groups/)
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Post in General

B (lp=oftdRRaRal Bfrofile/9222113/), Indian Hills Lake 3

Anyone know where the water guys are working today? Thur 8/11

(/news_feed/?post=30411550)
| have a bad leak in my front yard that they've now "fixed" twice already and it has busted open again. Il's starting to get ridiculous. If this is happening at other spots they're

“fixing", this is going to take years to complete repairs and end up costing significantly more than they budgeted for.
11 Aug 16 - Indian Hills Lake in General (/generalf)

“ ) Thank [ | Reply 14 Replies (/news_feed/?post=30411550)

(Iese/EhnaT $ofile/5414750/), Indian Hills Lake - 11 Aug 16
They have been working near the new well on the west side of the lake, Sequoya & Kiowa, Cree Rd, lake shore maybe?
Did you call the wrt co main office, they may be able to reach them on the job site?

) Thank 1 Thank

p (BRSPS 3, Indian Hills Lake - 11 Aug 16

Yea | called and as ual there is no one there, so | left a message. On average it takes someone 3 days to come lock at it and a week to two weeks for it to get
‘ﬁﬁﬂ:ar? 9%35 nding the first time, | was patient the second. Now I'm in a not so forgiving mood. We've now moved in to the incompetence zone and I'm sick

and tired of the damage it does to the yard.
Pet Directory (/pel__directory/)
' Thank

lﬂ (Mrofgblonts={(digenttiorg222113/), Indian Hills Lake - 11 Aug 16

If anyone is interested. Engineer called me and contractor stopped by. They happened to be going to a leak 4 houses down just as | was heading to find them. The
- Rundiedgancibei((agency/fees/\hat to replace and what to band-aid. Mine was on a band-aid list. | now have to wait till Monday while the river runs through my
yard again and makes it a swamp all weekend. Contractor said he came in here 4 months ago with a list of 20 leaks he was supposed to fix while changing out all the

eters, He's noy well over 100 with no end in sjght and more kee ing up daily, due in part to increased water pressure on the rickety old system.
N \ghborho ?’Issuesﬂscuss‘i}an Group !Sroupsfn 711049567 SRRSO, 4 P . ¥

All of this tells me we're In for a long ride with the water repairs and | expect them to go well over their initial cost projection. Will be interesting to hear what they have

1 Browsmall BerauprsHiraRER, to diacuss rate increases whenever that ends up happening.
) Thank 2 Thanks

(MrETRNGO teese/j 0788856/), Indian Hills Lake - 11 Aug 16
As | said before...they left a nice sandy beach in my front yard when they replaced my meter....Last week, they replaced the line going from the main to my
meter...seems to me, it would make sense to do all of that at once .... | am no water expert, but common sense should prevaillll

) Thank

(MlemIBidalipadils/6305280)), Indian Hills Lake - 11 Aug 16
| guess, fortunately for us, my meter has been replaced without incident. Luckily there have not been any negalive impacts so far at our house. Can't say that was

the case with the old water company, as the main line 'broke' above our meter, and it took them several times until it was finally fixed correctly.

One thing | can suggest, based on my home experience, is that our original supply line was installed in 1984, and it was a 'plastic’ line (supposedly the thing to do
back then). If you happen to have one of those, once they start leaking/breaking, they are nothing but trouble. We ended up having our entire supply line here at
home replaced with new copper to resolve the situation.
For what it's worth.

! Thank

?;’ (irerEFakea0/gayfle/10880758/), Indian Hills Lake - 12 Aug 16
Can someone explain why we let these waler cos. totally tear up our roads up with no decent repairs being made to same?

Thank

r (peifemisedl (profile/9222113/), Indian Hills Lake - 12 Aug 16
I's been explained to me on a couple of occaisions the plan is to come through once done and repair all the spots properly at the same time. It makes sense if they

hold true to that plan
Thank

(e ddteestie/f 0788856/), Indian Hills Lake - 12 Aug 18
Well....this morning the line they just put in is "bubbling"...| called and they said they will put it on the list for Monday...so much for new water line. Yup...

! Thank

" (fprefsondzel gnrofile/9222113)), Indian Hills Lake + 12 Aug 16
Yea the one making my yard a swamp is now coming up through another part in the street. It's gotta be a good size leak under there. What a mess they inherited

when they bought it

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=30411550 1/2
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f’.i (HirorEFrisa0aarfle/10880758/), Indian Hills Lake - 12 Aug 16
"~ Lee, | know for a fact that once a hole if back filled with dirt and mud it's too late to do it properly unless they dig it back up and back fill w/clean rock. | highly doubt

they are going to do this, Again, | ask why does our board allow the destruction of "our” roads?
[=] HonTegyhews_feed/)
i ummmmmfmﬁ@ﬁmmamws Latis - 12 lug 18

The Board doesn't "allow” the water company to do anything. The slate is the only governing enlity over the utility. | assume if the water company doesn't fulfill their
M‘iﬂﬁﬁ:ﬂ‘"g things back to where they need to be the only recourse the HOA would have is civil court. But we're a LONG way off from the water company being
done and they've switched to filling holes with clean rock from what I've seen lately. So let's not jump to any conclusions and maybe the board can have a discussion
with the water company aboul these temporary fills. Have you tried to email the HOA with your concems?

) i z
Be‘o’fﬂwfnqa&%?‘i e« (/recommendations/)

o] (HEREHIBIRHEARSI 68501, Indian Hils Lake - 12 Aug 16

: ge seﬁn Ihenﬁp%.m with some rock. Not fill the entire hole. A long way from a good job. | thought these roads were the property of the |.H. lake. It just seems to me
! iy %U& Sk some control over what takes place.

[..| Eveiiteaffevents/)
r (Jrefeondsedl Gnrofile/9222113/), Indian Hills Lake - 12 Aug 16

Unfortunately | believe the only recourse we have is discussion with the water co. directly, complaining to the utilities commission, or civil law suit. But we still don't
know what the final outcome will be, so all of this is putling the cart before the horse. | would suggest emailing the board and or the water company to see if there is
something that can be done to improve the temporary repairs until the permanent fixes can be put in to motion. That is what | intend to do.

Thank 2 Thanks

(pgieimgavasderyy (/profile/5718317/), Indian Hills Lake - 12 Aug 16
calling and emailing have done me no good. | fear my meter will freeze this winter due to exposure,

! Thank

Add a reply...

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=30411550 2/2
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(peviiErIRb814profile/11256149/), Indian Hills Lake %2

Water

(news_feed!?post=30645367)

Anyone know how long the water is going to be off .is it going to be off all day or are they going to tum it on at night. Thanks
15 Aug 16 - Indian Hills Lake in General (/general/)

) Thank | | Reply 1 Thank - 7 Replies (Inews_feed/?post=30645367)

| (Aibard®¢limndplp/je/5609649/), indian Hills Lake - 15 Aug 16
This is the letter | received last week, from the water company.
i ly (/crime_and_safety/)

[*] Gengga) (/general)
() (BretiRivavions(fpetlcdtantong/), indian Hills Lake - 15 Aug 16

1 Wished we Knew when and where they were going to have it shut off. | Got up to Take my Shower and there's No Water. if | Had Known | Would Have taken mine
() REigiErs (directoryn
") Thank

! Public Agencles (/agency/feed
(.ﬂmmmgem(jpmﬁlelsﬂﬂﬁﬂﬂ). ndian Hills Lake - 15 Aug 16

Ours went off around 8:30 this morming and it's still off. So frustrating.
Neighborhood Issues Discussion Group (/groups/17110496/)
") Thank 1 Thank

3 (

(i %ﬁ&%@%‘?gﬁﬁgﬁﬂﬂ? Indian Hills Lake - 15 Aug 16

Yes it is Nancy Williams. | Didn't feel good last nite and IGot up to take a shower and there's NO Waterlll They Are Really good About Letling you know where they are
Shutting off water at, NOTII1l|

" Thank 1 Thank

(Mromiig/d8lepo2/profile/8370502/), Indian Hills Lake - 15 Aug 16
They even said intermittent shut offs. Well being off all day is not intermittent.

' Thank 1 Thank

ifﬁl (iPreneltoreteay) (/profile/6029122/), Indian Hills Lake - 15 Aug 16
Hang in there folks....It is a real disappointment to get up to this and get thru the day but things have to get beiter.

/' Thank

(Rebnfuletipss {tpfile/11821813/), Indian Hills Lake - 17 Aug 16

If you were around in June when the same thing was going on, it has been about the same as then. Assume ANY daylight hours the water may be off. Showers, elc.
should be done later at night or very early in the morning. We usually stock up on bags of ice and bollled water for the week.

Thank

Add a reply...

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=30645367 n
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Bost g kapws_feed/)

Indian Hills Lake (/neighborhood_feed/)
(henfig/DATRARAL (Jprofile/8370502/), Indian Hills Lake
' Map (/map/)
Water

(Inews_fead/?posi=32380920) )
Dogs RIEUARMPDE (s, (Lgfommendations/)

12 Serdlfy s nllgn{rdiasmBengyy! ocnerald

ad] |_J Be 1 Thank - 5 Replies (/news_feed/?post=3238092(
[ ‘leragg Items (ﬁrepg) i - pe

| (APreaidedimealp/pfile/0058152/), Indian Hills Lake - 12 Sep 16
Has anyone called the water company?
(1 ,Crimﬁ] &I:Safety (/crime_and_safety/)
an

L hrshSEramb fiosherssto i P hdian Hils Lake - 12 Sep 16

If | had the number handy | would.
B I50cumenls Wgocumesr'ﬂs%

) Thank

_-| General (/generall)
ﬁ] (IPromneYYitEs0&4ofilel7245083/), Indian Hills Lake - 12 Sep 16

m%gabwvﬁgﬁ}gmma on a water line or two. | was just ready o post that there would be a Boil Order very soon. There's a water leak on Lakeshore in
the 400 block. The road is beginning give over the pipe. I'm assuming that's why water is not on

(1] NeighB8ls (/directory))
i (Wﬁ' Wn f|e/12348553/), Indian Hills Lake - 12 Sep 16
LR RERNS gf? }q%caggy g%ﬁil is working on it though
) 1 Thank
NEigm)agﬁ\ooJ Isagues Discussion Group (/groups/17110496/)
g‘l (ﬁ\mmwﬂpmﬁlefﬁmim’ﬁn, Indian Hills Lake - 12 Sep 16

g ealkE auPs UaEPUR  hency number. | gather they were working on the system today and something went wrong. Someone is checking on it and trying
to get the water back on. Yes, there will be a boil order in effect when it does come back on. | really don't know any more than before | called.

() Thank 1 Thank

Add a reply...

htips:/findianhilislakemo.nextdoor.com/news_feed/?post=32380920 n
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Bost Hieaum(apws_feed/)

" Indian Hills Lake (/neighborhood_feed/)
(Henfdg/PANRRDZ (Iprofile/8370502/), Indian Hills Lake
Map (/map/)
ATER

(! feed/?posi=32899733)
D!;Z\:B—?:é@&og B St Kﬁ%&%ﬁé‘@&ﬁ() going off?
21 Sors DL (oenerad

]E?é!g Ile;ns’(}?%)e%

(ARl diTeaoifl/9897855/), Indian Hills Lake - 21 Sep 16
Again

(1) {_Can?] a&; F:.Safaly (fcrime_and_safety/)

;ga (keshdifabish fierdagsbal0uRtan Hits Lake - 21 Sep 16

ncumenls ocuments

/ Thank

[=:] General ’!ﬂen ‘)
(Mrstig/8d (fprofile/8370502/), Indian Hills Lake - 21 Sep 16
BebesrertoR il directory/)

' Thank

| PSRRI bss), Indian Hills Lake - 21 Sep 16
't} Bﬁﬂmagﬁ%e%o?lagencyﬂeedl)

! Thank

(MaiabierasestjsenrseBissussiandaround (@eps{ ) 04 96/)

dun‘l know |f6145 is it but lhﬁre is a big leak on Lakeshore Dr. just before maintenance!

You're welcome. They just called me about il. She said they had no idea it was low on pressure much less that it went off,

| 1] Browse all 6 groups (/groups/)
"~ Thank

[ (romimabiokrd/profile/8507735/), Indian Hills Lake - 21 Sep 16
Have they Seen All the Leaks in the roads out here Still?

Thank

Add a reply...

https://indianhillslakemo.nextdoor.com/news_feed/?post=32899733

SePJf 20l b

6 Replies (Inews_feed/?post=3289973
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Babt o bdapws feed)

"' Indian Hills Lake (/neighborhood_feed/)
?] (IgetiftelHORAGAOSY) (/profile/10485706/), Indian Hills Lake %1
() Map (/map/)
Boil Order
feed/7posi=32981212)

Sﬂfr 20l b

(Ine ) .
Ne%@ﬁ?ﬂﬂw BW&M??‘}A(WE?M‘EB%“RQ §Blh. I received an emall that we were but no email cancelling it, and there are no signs posted at the entrance

22 Serdfsdifgab et maggy! (oeneral)
i1 TR nems (Teeh
] (BrisitStresnki)ofile/5771090/), Indian Hills Lake - 22 Sep 16

There are still boil water signs around cove seven for the affected area
3 Ct!,n‘lT?1 5‘3;1 Eaff%%{lme_and_safetw)

L hRRh TN AR NEdONABlan Hills Lake - 23 Sep 16

at cove 9 bridge is a boj| order sign. | have yet to see a cancelation email about the affected area.
| Detihsents (faod i) . »

umen uments
Thank 2 Thanks

|| General (/generall)
h (MM&WI (/profile/5718317/), Indian Hills Lake - 23 Sep 16

. meeiDirben AV St Mtbthargajd all boil orders lifted for all of Indian Hills

(~") Thank 1 Thank

|1)| Neighbors (/directory/)

Adda reply...
Public Agencies (fagency/feed/)

Neighborhood Issues Discussion Group (/groups/17110496/)

| Browse all 6 groups (/groups/)

https:/lindianhillslakemo.nextdoor.com/news_feed/?post=32981212

1 Thank - 3 Replies (/news_feed/?post=32981212

n
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Indian Hills Lake (/neighborhood_feed/)
Y (beveverdsngionile/72450831), Indian Hills Lake %1

(" Map (/map/)
Boil order for parts of the lake

(.' dl7posl=35287671
P RIS Al QB e BATE B daR

Classifieds (/classifieds/)
Brenda Eaves <beaves@cswrgroup .com (mailto:beaves@cswrgroup.com)>

& 1ofz@soieuad/iee

Sd@p&l’%’ﬁhﬂ?ﬂ%pﬂn@mmanhiIlsulilityuperatingcornpany.com (mailto:support@indianhillsutilityoperalingcompany.com)>;
?g iﬁrﬁlgglgﬁﬁﬂ[ﬁ&ﬁﬂm&ﬁ?dﬁfﬂwmn Hills Utility Operating Company:

BOIL loslERBownddiasiy ard doung)

1200 DIBEHDRE (/AT IANBEHORE

1401 CEQURYA/gdHOTaEFQUOYA

ALL (RISTOMTRS-@ NRAWS I tory/)

Today. October 28, 2016 due to a pressure reduction in the drinking water system, the public water system of Indian Hills (MO DNR number MO6036052) near Cuba, MO,
will bMWﬁ;‘@W@thﬂe we repair a main water break in the area. When water pressure is low, condilions exist which could allow contamination to enter the
distribution system or household plumbing. When large areas of a system are involved the probability that contamination has occurred is high. The boil water advisory
{akes BiblicAgnpsieedaasney/fegd At 3:00 pm and will remain in effect until water sample results indicate that no contamination is present.

lh vgg nsd[ (\).ve 59 ‘ﬁﬁﬁfﬁ ou informed. We are posting signs in the subdivision, updating our website, emailing customers
an .J no B ra |o s on — % your neig| rs and anyone who may be at risk.

EENMEBE'WAQE%‘B&EWHW%
Anyone served by the affected public water system should observe the following precautions:
Boil water vigorously for three minutes prior to use for cooking or drinking.

Disinfect food contact surfaces (dishes) by immersing them for at least one minute in clean tap water that contains one teaspoon of unscented household bleach per
gallon of water.

Dispose of ice cubes and remake with water that has been boiled
Continue boiling all water that is to be used for cooking or drinking until the cause of the contamination has been found and corrected.
Water used for bathing does not need to be bolled.
LET WATER COOL SUFFICIENTLY BEFORE DRINKING (approximately 110 degrees F)
Indian Hills Ulility Operating Company, Inc.
84-747-0493
BE ADVISED:
ALL customers on Pawnee — 1200 to 1363 Lakeshore — 1401 to 1437 Sequoya

BOIL WATER ADVISORY IN EFFECT
28 Oct -+ Indian Hils Lake in General (/general/)

Thank Reply 5 Thank

https://indianhillslakemo.nextdoor.com/news_feed/?post=35287671 12
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Indian Hills Lake (/neighborhood_feed/)
(pefiinll 258840 (Iprofile/14284349/), Indian Hills Lake

°) Map (/map/)
Boil alert found in FB posted by CFP 3 hrs ago

{/ feed/?7post=42954799
e B AR A 1B RS PRI PHRO operating Company:

poiL fetrerls S fger /(v eralecand_free/?init_source=more_menu)
On February 15, 2017, due to the chlorine line feeding the chlorine pumps becoming clogged, the chlorine residuals are not at sufficient levels in the system, so the public

waler BYSBK dfe&HISs (MO DNR number MOB036052) near Cuba, MO, will be on a boil water advisory while we resurge the chlorine to levels high enough to prevent
possible contamination. The boil water dvisoz{takes effect on Wednesday, February 15 at 6:30 pm and will remain in effect until water sample resulls indicate that chlorine

levelsGrine Scoafam Heampcandusaledient contamination.

We hdgstohfeund (daateandafosndie will make every sffort to keep you informed. We are posting signs in the subdivision, updating our website, emailing customers.
Please notify your neighbors and anyone who may be at risk.

‘16 :Leb':!‘?ﬁé{!;ﬂ ?ﬂﬁ%‘?ﬁ gm?rg}?@eneravl
= 1§sneral (lgergpy/) 4 Replies (Inews_feed/?post=4295479¢

Pet Directory (Ipei_dlreclorgl
?“ (falimeEivigensen (/profile/10485706/), Indian Hills Lake - 16 Feb

~ We received an email yesterday, and there are signs at the front entrance.
0] NeigR’boLs (/directory/)
=) Than

(& (E%Wﬁ#ﬁﬂ?ﬂﬁﬂffﬂh. Indian Hills Lake - 16 Feb

No email here and didn't see any signs coming in il this afternoon. Just sharing in case someone else wasn't aware
N@i%téﬂkho?%sawes Discussion Group (/groups/17110496/)

T (BAHeS B SRERHBAL/BIBVPAL), Indian Hills Lake - 16 Feb

Thanks for sharing the boil water alert. | live oulside the gate and rarely see posted signs.

") Thank 1 Thank

(ABrdme/TanoT $nmofile/54147501), Indian Hills Lake - 16 Feb
Check with the new water company,they will add your Email address so as to get the warning direclly to you.

) Thank 2 Thanks

Add areply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=42954799
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Bokt fioaum apws_feed/)

Indian Hills Lake (/neighborhood_feed/)
(i eiat tOTRBBME/N 0788856/), Indian Hills Lake
() Map (/map/)
Leaking.... AGAIN!!!

(Inews feedl?posl=42967033 .
Hi rm@i’ﬂ%’h‘l?‘é’ﬂb%@@m%n V‘VMGMWEMQB%S back again!!! (For the 3rd time in the same placel). Can't wait to get down there tomorrow to see how she is

doing!! | don't think | will be voting on a hu?e increase on my monthly bill.... | am keeping a record of the water breaks that seem to keep popping up!! A good weekend to
s For Sale & Free (/for_sale_and_Iree/?init_source=more_menu)

16 febE‘}gﬂfg rygvewsinﬁeneral (fgeneral/)
Ol T&ﬁnrge & Stlafgtﬂ%rime_and__safelyl)

K7 (AiswaeBunsan(iowtiedifd TAREAITRdian Hills Lake - 16 Feb

You don't get a vote on an increase. It will get passed along to everyone. No vote.
=)
5 Poeipasps {dhgimontd
| ReneiadiaeREfY sssse6/), Indian Hils Lake - 16 Feb

eremy, the "vote" thing was tongue-in-cheek!! | was told by my contact at the PSC that | will be able to attend the public hearings for rate hikes...l wil be therelll :)
et Directory (/pet_directory.
Thank 1 Thank

I (Mieiabloonadbbimrsonyloa7858)), Indian Hills Lake - 16 Feb

Ha. Gotcha. I'm glad you knew what reality was really going to be. Good luck at the meeting.
. Public Agencies (/agency/feed/)
.~/ Thank 1 Thank

1 Thank - 3 Replies (Inews_feed/?post=42967031

R J%erigg‘aerhood Issues Discussion Group (/groups/17110496/)

| 1] Browse all 6 groups (/groups/)

https:/findianhillslakemo.nextdoor.com/news_feed/?post=42967031

1n
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Bost HioguLapws_feed))

Indian Hills Lake (/neighborhood_feed/)

0] Upotfifeie 69248 1Rhofile/ 118218131), Indian Hills Lake
Map (/map/)

Boil order

( feed/?7post=43017845)
fsﬂ;‘: egmﬁmpﬂ %l,ﬁjiyr (/recommendations/)

17 Febop&an bl Wl (e ddfeesiil)_free/7init_source=more_menu)

3| Tl‘:JVents gle \Ireﬁ?gf 3 Replies (/news_feed/?post=4301784¢

g.-‘, (iR b elaFRpaza0, kafatlis Lake - 17 Feb
™ It was just lifted.

[7]
[2] qutT%aﬂEund (/lost_and_found/)

© (BAsBERI 4iBrmENIFH)), Indian Hills Lake - 17 Feb

Just recew d email If[om water company,,, Boil Order lifted after 4:30 PM today, Friday, Feb. 17th.
General ( 'general/)

) Thank 2 Thanks

Pet Dlreclory /pet_direct o?(
fietlazad ((phofile/11821813/), Indian Hills Lake - 17 Feb

Thanks Now | have a chance to check my emailll &
|11] Neighbors (/directory/)
{ Thank

Public Agencies (fagency/feed/)
Add a reply...

Neighborhood Issues Discussion Group (/groups/17110496/)

1| Browse all 6 groups (/groups/)

https://indianhillslakemo.nextdoor.com/news_feed/?post=43017845

n
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Bkt Hoaupapws_feed)

' Indian Hills Lake (/neighborhood_feed/)
(Menfdg/PARRROL Iprofile/83705021), Indian Hills Lake
) Map (/map/)
water co.
(Inews_feed/?post=48491405

Does RABDARL RSt/ SGCPMUBPNARNIORSL) n.
20 hore dpsa s 'Fra & (roP L4 4R _free/?init_source=more_menu)
:[. 3 T egllt_l s (‘Ie\';'eﬁff}y 3 Replies (inews_feed/?post=4849140¢

i (e Rral ke ¢fteinne24 1) datetpAfills Lake - 20 Apr
Check the smoke signal, | believe it's listed in there along with the number
[7) _Lo_stT%aI:Eund (/lost_and_found/)

| (RRHBSBRMIRFYBBY), Indian Hills Lake - 20 Apr

Indian Hill Utility Oﬂ rating Company owned by Central States Water Resources
|| Genera ?!genera ?

' Thank 1 Thank

. Pet Directory (/pet direclo?rl
}ﬁ] (Bmté/sadna%eqd {Tprofile/18233413/), Indian Hills Lake « 20 Apr

See altachment from Smoke Signals,
(0] Neighbors (/directoryl)

|
Public A ies (/agency/feed/
T genc‘e(?lt[psgldasgsqxcwbmbh.doudl’ronl.natlposl |_photos/e1/d5/e1d596338a7¢c1a97300e222c1e9efd83.jpg)
Neighborhood Issues Discussion Group (/groups/17110496/)
1] Brovsenl 6l greanys (/groups/)

Add areply...

hitps://indianhillslakemo.nextdoor.com/news_feed/?post=48491405

n
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Post in General a L& /)/O

(Batfil{80J&ERENam- Ehrhardt (Jprofile/6015522/), Indian Hills Lake %1
To refresh your memory..& reread his master plan

(news_feed/?post=49 91035&

l:up:ﬂmm&%@ il %ng&gﬁmmﬂﬁg%'Q@H’:Qoou1-wa!ef-bill-proposaI-and-the-uu‘|ity-behlndn’arﬂc!a_ObOMaBe-O??e—EbeS-bZ?f-dSea‘F4093asﬁ.himl
(hltp:Mvww.slilodar:.comfbuslnessnocalr estions-raised-about-water-bill-proposal-and-the-utility-behind/article_0b084a8e-077e-5be6-b22f-d5e31409eaeb.himl)
{ For Sale & Free (/for_sale_an freel?lnll_source=more_menugo

1 hope this opens so you can read the history of this very financially.. 'interesting ".. to be diplomatic..
OwneF¥BRISWaveNlsLes.. and How another community is up to $150.00 a month.. how he's buying 30 more communities..and his past financial history..

That the St Louis Dispatch did net mind detailing ..

Some&RnR fuSalRkerinm and nselRdhy back reasons... nor... any statement as to ‘What he will do' ..& continue to keep improving. & correcting!
| read this before he took over.. and thought.. not us!

Therelioahid: foaumd diasd_sndelesidiher.. as to what we are getting for this insane increase..

And how he can be he'd to It.. look at his financial history!

We réfichraenis{#loaumentsh)this one!

4 May - [ndian Hill in(i neral (/generaV)
[=) Genera generaﬁ

) Thank | Reply
Pet Directory (/pet_directory/)

“S (ma,'qmg(mm;eﬂ 8794417/), Indian Hills Lake - 4 May
[T Meighbome(idleestantdystem to this crook approved?

.| Publlé®Wencies (/agency/feed/)

6 Thanks - 1 Reply (/news_feed/?post=4989103¢

Add
hferigg%orhood Issues Discussion Group (/groups/17110496/)

Browse all 6 groups (/groups/)

https:/findianhillslakemo.nextdoor.com/news_feed/?post=49891035

n
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Post in General

1%, (heof{ElB0BBEMEN (Iprofile/60567281), Indian Hills Lake %3

Rate Increase - Indian Hills Utility Operating Company
feed/?7post=49912758)

{0
{Lmkg;ommendauons New (/frecommendations/)

As e SAlRBRHE UIRG- 83600 cORRAIDI-SQUFSERIEGeEMR M Khe letter regarding the rate increase. We are seeing a proposed rate increase from $10.81 to

$84.21,

[..] Events (/events/)

We wished to encourage all the members to make your voices heard. As there are approximalely 730 houses located in our community, we are hoping the sum of the
massEdINRuE Safkid/crine_and_safety/) .

The ldiestSuffesanb iflafizand dsdhs to submit comments by mail, phone and website. The directions have proved to be easy to follow. In addition to this, members
Russ and Kelly Hunt have put together an additional list of individuals to contact with your opinions.

|=| Documents (/documents/)

Here are the names and contact info:

Comrflenerat(/generall)

DaniePdbDitbetarmyr(/petl_directory/)

daniel hall@psc.mo.gov (mailto:daniel.hall@psc.mo.gov)
573-751-3243

|11] Neighbors (/directory/)

Steve Stoll, Commissioner

steve BESAQRNARS (Ratnadleetl@psc.mo.gov)

573-751-4221

ol Kﬁg}ﬂlgorhopd !smrjes Discussion Group (/groups/17110496/)

ommissione

pi!l.keg?%gs&f:g)&%u&%ami,lghl.ggway@psc.mo.gov)

573-7

Scott Rupp, Commissioner
scolt.rupp@psc.mo.gov (mailto:scott.rupp@psc.mo.gov)
573-751-0946

Maida Coleman, Commissioner
maida.coleman@psc.mo.gov (maillo:maida.coleman@psc.mo.gov)
573-751-4132

Senalor Dan Brown
dan.brown@senate.mo.gov (mailto:dan.brown@senate.mo.gov)
573-7561-5713

Also, State Senalor Wayne Wallingford, Missouri 27th District has been working on SB145 2017 that modifies provisions relating to small water and sewer corporations
since Hillcrest Manor near Cape Girardeau, MO experienced a similar rate increase. The bill has been placed on the Senate Calendar. His contact information:

State Senator Wayne Wallingford
Wayne.wallingford@senate.mo.gov (mailto:Wayne.wallingford@senate.mo.gov)
573-751-2459

The Board will be submilling the fellowing comments. In addition to how this rate increase will affect your family, members can certainly communicate these points as well:

It appears from the timeline documents submitted, that a local public hearing is not necessarily mandatory. We respectfully demand that a mandatory local hearing
be held so that we and any of the members of our association may voice their opinions and concerns about IHUOC's proposed rate increase directly with the PSC
commissioners. We request that the hearing be held in a location in Cuba, MO.

We request that we be provided wilh information on how the PSC Staff determines what an appropriate rate increase should be given the investmenl made in a water
utility by a new owner.

We request to be provided with the specific information used by the PSC Staff to determine what they recommended to the PSC the rate increase should be for
IHUOC.

We request a delailed accounting of the $2,075,000 IHUOC has spent on improvements and repairs to the water ulility.

The proposed rate increase includes a monthly minimum allowance of 4,000 gallons of water. We requesl information on how the minimum allowance is determined.

When making minor repairs to the water utility, IHUOC has often taken a long period of time to begin a repair, in many cases longer than 7 days. We request that the
PSC place a requirement on IHUOC that minor repairs are to begin wilhin 48 hours of being reported or discovered and completed within 48 hours once the repair has
begun.

And please comment on any experiences you have had since IHUOC took over regarding reperting leaks, how long it took to respond and how the area was left after
the work was completed.

As we have communicated often in the last years, ILPOA has no direct contract with IHUOC beyond the road agreement we are currently negotiating with them. Itis
important that all members respond and make their opinions heard to the PSC and others, Please lake the lime to do this. Note that the letter said responses were due

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=49912758 12



! 1011872017 Nextdoor

imte tha DO Gdithin 2N Ao nfF Andl 14 047
' Mary Beth Huffman
| President-ILPOA
: 4 May - Indian Hills Lake in Genaral (igeneraV}

f’i THigipe t/news feedn & Thanks:

Mary Beth Huffrman {{profile/8056728/) closed the discission on 4 Aay,

https:/findianhilislakemo.nextdoor.com/news_feed/?post=49912758 2/2
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Post in General

(IBrefie AR 2544122/), Indian Hills Lake

water rates in Cuba and Chesterfield compared to IH Utility proposed increase plan

(/news_feed/?post=49897890)
In Cuba the first 2000 gallons of water cost a resident $8; the next 8000 gallons is billed at .00180 per gallon of useage; the next 40,000 gallons is billed at .00155 per

gallon
In Chesterfield my last bill was $49.62 (covered 3 months of usage and 5236 gallons---Missouri American water bills .41 per cubic gallon---they add on several flat charges

such as $22.35 service charge, $3 service fee, $2.32 tax, and .27 water primacy fee----so, the 5236 gallons equates to 52.36 cubic gallons and this costs $21.47 plus the

various other charges mentioned above yielding a total for the past 3 months of $49.62.

In Cuba if you used 5500 gallons in a month your bill would be $14.30 ( pretty close to what the existing IH bill would be); if you used 10000 gallons your bill would be a lotal

of $22.40; if you used 50000 gallons in Cuba your bill would be $84.4 (interesting to note that this max bill in Cuba is almost identical to the propesed minimum rate at

Indian Hills).

4 May - Indian Hills Lake in General (/general/)
) Thank Reply 9 Thanks - 6 Replies (/news_feed/?post=49897890)

(R¥bRBMEY {Brofls/16015109/), Indian Hills Lake - 4 May
White did the $150 Come from?

Thank

1 (preffgrapBegpyofile/7995659), Indian Hills Lake - 4 May
Mﬂﬁﬁ:iﬂ&{h}&%ﬁ}gﬂ%‘ﬁ E%gtw}oany & the commission, we should add some of these facts to help illustrate.

) Thank 1 Thank

(maagsﬁglﬁsyma&?ﬁuﬁﬁmﬁm (Ig1qups/17110496/)

Peters. MO water ral s are (after 8.5% increase the end of last year):
é'ﬁﬁ o groups groups Rates Minimum Charge

FIrsM,UOO gallons (min. 5/8%) $18.16 $18.16
Next 6,000 gallons $3.291housand  $19.74
Next 10,000 gallons $2.63thousand  $25.30
Over 20,000 gallons $2.14/thousand

! Thank 2 Thanks

(HaaniBmBB00Gofile/8850066/), Indian Hills Lake - 5 May
Hi, my neighbor Rita Mlller has made a petition for us to sign concerning the proposed water rate increase, she asked me to post this on here for her, she will be up at

the gate tomorrow , Sat 5-6-17 from 10 til 6, if you would care to stop by and sign it
thanks

! Thank 4 Thanks

rl (kreffgogisil (fnrofile/9222113)), Indian Hills Lake - 5 May
I would encourage people to still wrile a letter to the PSC through one of the many avenues available, detailing the issues you've had with the new water company,

even if you sign the petilion. They need to hear specifics from as many people as possible.

' Thank 4 Thanks

‘ﬁﬂ (fpremald¥anEs(fprofile/5274731/), Indian Hills Lake - 5 May
So that we can keep all of this information about the water company together for members to reference. | am moving this conversation to ILPOA issues. Please post

additional comments there.

! Thank 2 Thanks

Crystal Warren (/profile/5274731/) closed the discussion on 5 May.

https:/findianhillslakemo.nextdoor.com/news_feed/?post=49897890 n
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Post in General

(Padfita/aRIGSRBAam-Ehrhardt (fprofile/6016522/), Indian Hills Lake %1

To refresh your memory..& reread his master plan

(Inews_feed/?post=49892786)

http:/hevew stitoday.com/business/local/questions-raised-about-water-bill-proposal-and-the-utility-behind/article_0b084a8e-077e-5be6-b22f-d5e31408eaeb.himl
(htip:/heavnw stiloday.com/business/local/questions-raised-about-water-bill-proposal-and-the-ulility-behind/article_0b084a8e-077e-5be6-b22f-d5e31408eae6.himl)

| hope this opens so you can read the history of this very financially...interesting '.. to be diplomatic..

Owner of the water services.. and How another community is up to $150.00 a month.. how he’s buying 30 more communities..and his past financial history..had been
seriously mentioned...

That the St Louis Dispatch did not mind detailing ..

Some of this has business merit.. but not the pay back reasons... to help build up other communities he's taking over?..we are paying for his pockels to be lined.. at loan
shark pricesl...

...nor... any statement as to 'What he will do' ..& continue to keep improving..& correcting!

| read this before he took over.. and thought.. not us!

There is a lot to understand for the consumer.. as to what we are getling for this insane increase..

And ...'how we can be sure..he'd to it.". look at his financial historyl ...

We really need to make ‘waves' on this onel.. and stick together! ....

Ediled 4 May - Indian Hills Lake in General (/general)

() Thank | | Reply - 3 Thanks - 6 Replies (/news_feed/?posl=49892786)

h (lpeaimesvaa¥erer (/profile/5718317/), Indian Hills Lake - 4 May
The company behind the man is a HUGE organization. With a business man as President, government only gets more greedy and less concerned about small people

like Indian Hills Cuba MO.
() Thank 1 Thank

(Pesiaa Sradoao|fprofile/14284349/), Indian Hills Lake - 5 May
If this was known prior to the purchase by the current owner, was there an uproar to try and stop the purchase?

"~/ Thank

(Peddrgdbimgpgl)am-Ehrhardt (fprofile/s015522/), Indian Hills Lake - Edited 5 May
I've thought about this Deanna... as after reading that article when | googled ..."WHO ' was buying the water project here..... | got ill reading his history'.. but the deal
was done.
. I dont think the lake management could have done anything aboutl it. .. | could be wrong..but really... everybody was anxious o see improvements...
.. Lois was desperate to sell.. and other than the Government having to approve ' whatever ' ...
... | believe it is considered a 'private sale '.. and nobody else was knocking the door down to buy it!
Being in business ourselves... we've heard about of a lot of 'rip-offs'.. but this takes the cake!
Yes .. to a reasonable increase $25.00 monthly.. is reasonable for the nessary repairs .maybe ‘some higher'...
... the prices 'Simon LeGreed' is asking for.. he better be ready to rip up every inch of the pipes in the roads .. make NEW., every inchl... And replace and repair the
road damages to top notch.. so during the planning ... ... the permanent road rebuild we have good roads!
../And do this by locked contract with a performance bonding.. 10 million( i know seunds high .. bul not unreasonable. If another company had yo finish the job)..done
with him, before sale was approved..talk is cheap! But slill might be accomplished..covering his 'fluff & puff* promises and his company history!
! No bankruptcy game playing!
He's playing with people’s lives.. and.. did anyone talk about all the properly's values tanking because people can't get the same values for their properties?...as is
noted in the other communities effected by his performance & rate increases situation..
...if you read the article! .. due to 'Simon LeGreed's "pricesl!
Oh my.. I'm usually quiet.. | feel so bad for those on fixed incomes trapped in this vicel

"/ Thank 1 Thank

(Pasmisa Bhaden(fprofile/14284349/), Indian Hills Lake « 5 May
Thanks Patricia...yes the increase will be hard especially if it goes even higher. | wasn't around then and its sad that no one warns you when buying in IH all the

issues-unseltled problems that come with it.

Thank 1 Thank

B (i dbusypgham-Ehrhardl (profile/6015522/), Indian Hills Lake - 5 May
Dear Deanna.... | believe, knowing all the 'Red Herrings' (2 in non-disclosure .... are an unfortunate part of buying any properties anywherel..| am a property multiple
owner...(I sold most now) and I've learned.. there are never enough questions to think of.. when purchasing.. so I've always renovaled.. and faced expense .. but
never had to apologize.. as my properties turned into top of the top.. and sale prices reflected il..
Thus case is different.. so many community issues...it's difficult to know all the questions to Ask.. especially when blinded by the beauly of the lake... and your lovely
neighbors..& new home!
| have faith... that the many challenges will resolve .. in the best way!
And as these situations are worked out...
We welcome youl And appreciate your finding this lovely community... to make your home!
Hopefully.. we will meet at one of the next meetings... we are all in the same boat!

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=49892786 112
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And ~ maine hatiiaht nbhanib all thara irriian haidan aie haak in tha madaas feam 1078 1atiliia hanaht anre hama A 4002

this has all. One down on us all like ‘a box of rocks'...
..one challenge at a time.. & as | stated earlier.. the roads are an issue.. water an issue.. just lots of stuff..

But needs to be done In the right sequence!
Again.... welcome Deanna! We are happy to have you as our INDIAN Hills friend & family!

this situation .. only

trctiam Billsbaka Hlepighbarhood_feed/)
a Tmp”'s Thanks

ﬁ (Petfinsrsbsgspgham-Ehrhardt (/profile/60155221), Indian Hills Lake - 5 May
Resommptiddtordil sihleiditerenintmmdatiomsdlions are 'another’ challenge tonight .. to correct spellings & even edit tonight is a nightmare.. thank you got your

patience.. in this post -screwy errors!
FareSnised!t Freak{/fdr HeaRfulintl HrodhiBittt clesonéisynbre | imenu)’

5] \Eﬁag&a?)(evgnw s

AddGrTigRIY& Safety (/crime_and_safely/)

|| Lost & Found (flost_and_found/)
Documents (/documents/)

General (/general/)

; Pet Directory (/pet_directory/)

Neighbors (/directory/)

vt} Public Agencies (/agency/feed/)

Neighborhood Issues Discussion Group (/groups/17110496/)

[ /1| Browse all 6 groups (/groups/)
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Bost fogus (npws_feed/)

Indian Hills Lake (/neighborhood_feed/)
(prafiind $234339 (Iprofile/14284349/), Indian Hills Lake

() Map (/map/)
The water petition

{fnews_feed/?posl=50173514 .

will nE@SVHIHP@IB’iQHRQEa:A!TtJ{Wﬁ?E?GH%%‘P&%L through gate yesterday

7 May £ JPea TR PTR B B0 LUTE"4HA_free/?init_source=more_menu)
o TI'-_]\?g'rcus (Ile\;eﬁfsollr

iy (Bedanesiamay (Inrifile/SAnG3 Bafetydlan Hills Lake - 7 May

Would also lJoe to sign it. Please let me know if another time is available.
= |
Lz qut_r%al;'}gun{j.ltﬁgﬁ_and_foundl)

5 (PRRWRSRRAIARHMER1¥D217), Indian Hills Lake - 8 May

e uld also si
S %%ne?a D(ff;%%erafi)
() Thank 1 Thank

Pet Directory (/pet_directory/
(MHETRIOD eeeAip/f 0788856/), Indian Hills Lake - 8 May
Robin and myself will DEFINITELY sign!ll When and where??
|©)] Neighbors (/directory/)
") Thank 1 Thank

_: o A aocigs AIPRANSE ngian Hils Lake - o May

John and | will sign!

N_elgrr;‘t;?]{(ho?q_hsames Discussion Group (/groups/17110496/)

(RS SR B RS PHR I hian Hinls Lake - 9 May

I'll sign it....twicel
() Thank 1 Thank

E (fpalres e tBIeEt (/profile/12810763/), Indian Hills Lake - 9 May
We want to sign too

) Thank 1 Thank

(plemtadtagany(fprofile/8618467/), Indian Hills Lake - 9 May
I am interested in signing as well.

") Thank 1 Thank

(BrsieA Shacdene(jorofile/14284349/), Indian Hills Lake - 9 May
All I've figured out is that someone named Rita has it

Thank

k'ﬁl (Rprenttorsteay) (fprofile/6029122/), Indian Hills Lake - 9 May

MM i

2 Thanks - 24 Replies (Inews_feed/?post=50173514

We signed the petilion BUT we also called the Public Service Commission loday at 800-392-4211. They were very nice and took all of our information regarding the
raise of the water rates. The girl even laughed at the amount of money they were looking to raise the rates too. PLEASE TAKE A MOMENT TO CALL AND FILE A

COMPLAINT DIRECTLY TO THE COMMISSIONI!!
Thank 1 Thank

£ (Wemaitadiosadmart (profile/19310582/), Indian Hills Lake - 10 May
1 will sign

Thank

ﬂ (Restiheloyd(orefle/17018016/), Indian Hills Lake - 10 May
I'll sign.

Thank

g (Wemngiaduosagmart (Iprofile/19310582/), Indian Hills Lake - 10 May
Please let us know how and when to sign

Thank
(Meoritp/36ud¢84/10file/16981531/), Indian Hills Lake - 10 May

https:/findianhillslakemo.nextdoor.com/news_feed/?post=50173514
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e MID santinaa Mads Millar naid bha tallia ta lnsinh Cav Ua bslbad ta hine all doriaes tha nnla af ihe

wiabar Anma A Ua tnn tallian akhant aunndhine thaer

" Thank 1 Thank

(RestiBeNoyd(reile/17018016/), Indian Hills Lake - 10 May
Could the petition be left at the entrance guard station and we can sign as we enter?

) Thank 2 Thanks

(Hrani&rasBogdtnofile/8850066/), Indian Hills Lake - 10 May

Rita Miller 2219 Lakeshore, 885-6102, has the pelition, she asked me to let you know she will be here Sal and Sunday if anyone would like to come by and sign it
after noon either day. They said the guards could not do it, Rita was at the gate last Sat, it was a long day, so she will be at home this weekend. Thanks
) Thank

i’il (iBtenreléoagtegy) (/profile/6029122/), Indian Hills Lake - 10 May

Even is you sign, PLEASE call the Public Service Commission at 1-800-392-4211. They were very nice and signed us up against the price increase issue. It only
takes a few minutes but you can make your voice heard!l!!

) Thank 1 Thank
(Mestig/369de8d/piofile/16881531/), Indian Hills Lake - 11 May
Just so you know. Mr. Cox is buying 11 more water companies.

) Thank 2 Thanks

(4raniB8st00d G ofile/8850066/), Indian Hills Lake - 11 May

Diane, for sure on that, I've called everybody | can think of filled out the info on line with the PSC and filed a complaint about the yard and road damage they still
haven't fixed . Brenda from the water company did call me back about the complaint, she used the excuse of all the rain we just had, bul | told her it's been like this
since last year. and | have called several times about it, she said they are aware and will be working on it. | won't hold my breath.

" Thank

‘1' (BrisTRatob terodis/10236208/), Indian Hills Lake - 11 May
1 will sign
() Thank

ﬁ (MrstidA1tbe9 f3i%g And Stones EHF (/profile/13391587/), Indian Hills Lake - 11 May
1 also would like to sign it, good grief ..$10.00 a month to how much?????

- Thank
(FprsnleZmeligrdief19602781/), Indian Hills Lake - 25 May
What is the Water petition for? Is it to stop the rate increase. If so | would love to sign, but | do not get into the lake area as | live on DD. Is it still there to sign?

() Thank

({raniBresB00dbofile/88500686/), Indian Hills Lake - 25 May
Rita mailed it in already.

"~/ Thank

(MisaY o idatdiej18748132/), Indian Hills Lake - 25 May

Diane H. is right. Call or write the PSC. There will be a rate increase....it's just a matter of how much. An 800% rate increase is absurd. | don't think anyone asked for
a Cadillac water system....just decent, working water. | feel sorry for the folks on fixed incomes that may be facing tough times as a resull.
~ Thank 2 Thanks

ﬁj (pianiléozetea)) (/profile/6029122/), Indian Hills Lake * 25 May
Mike, thank you for your reply. The # they need to call is 1-800-392-4211. Pls let every one know!!
Thank

Add a reply...
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wné
Bokt fiogunlpapws feed/) j
' Indian Hills Lake (/neighborhood_feed/)

,1! (lpsofjla4RSBEAIGT)e/18794417/), Indian Hills Lake

) Map (/map/)
Pressure regulator

(Inew: feed!?posﬁ%ﬁﬁd»ﬁ%}
Has am Loy ’ma‘jﬁwmﬂgﬂ%m the water system has been improved?

| live on the higher, west side of the lake and m l;,m_assure is noticeably higher. Afraid it may cause leaks or problems.
. For Sale & Free (/for_sale_and_freel7init_source=more_menu)
2.Jun - Indian Hills Lake in General (/gerieral/) -

| frygRts (eveptsl) 2 Replies (/news_feed/?post=5265645¢

i) Crime & Safely (/crime_and_safely/)
n (BestiRteRo1d(piele/17019016/), Indian Hills Lake - 2 Jun
|7 Lostghtfoourdi(fiesir aathlifelihdfave about 40 psi at the faucet. Most fixtures can handle at least 60 psi. Do you have a thermal expansion tank installed close to
your water heater? | have more problems with the water heater creating excess system pressure from time to time.

= ‘Docx‘xmﬁgts (/documents/)

\2.2 (oResASARARN87944171), Indian Hills Lake - 2 Jun

Yes, | need to check pressure with a gauge. Maybe it was low before.
Pet Directory (/pet_directory/)

'~} Thank

[, J%eégw?rs (/directoryf)

Public Agencies (/agency/feed!/)

Neighborhood Issues Discussion Group (/groups/17110496/)

|1 Browse all 6 groups (/groups/)

https://indianhillslakemo.nextdoor.com/news_feed/?post=52656459 in
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/Smw 2.0 (1

Bk e dapws.feed

Indian Hills Lake (/neighborhood_feed/)
(lpeafilald £284339(Jprofile/14284349/), Indian Hills Lake

) Map (/map/)
Latest water letter

(Inews_feed/?post=53614793 .
Just d&‘%ﬁ%ﬂﬁﬂsﬂﬁﬁ'ﬁau%ﬁ&r%ﬁ?mmﬂﬁa‘% seen it. Feel bad for those that have main breaks and get stuck footing that bill ©

For Sale & Free (/for_sale_and_free/?inil_source=more,

[-.| Evenls (fevents/)

Crime & Safety (/crime_and_safety/)
[, Lost& Found (/lost_and_found/)

|~ Documents (/documents/)

General (/generall)

Pet Directory (/pet_directory/)

3 Thanks - 11 Replies (Inews_feed/?post=5361479:

L 1) | |
Tlllg?ghborhoo%e&’s'uas Discussion Group (/groups/17110496/)

A, (Beadstia @rioUpsTRI7AIAERP), Indian Hills Lake - 10 Jun

This is a rate that | can understand and can't really complain aboul. However, the proposed rate is ludicrous. | hope everyone is writing and communicating with the
powers that be in the state.

() Thank 4 Thanks

(DrETrAcd Peesiia/j 0788856/), Indian Hills Lake - 10 Jun
We really do need to be aggressive in voicing opposition to the proposed rates! My contact at the PSC seems to be sympathetic to our new utility company!

) Thank 4 Thanks

E (prsinsdbusspgham-Ehrhardt (/profile/6015522/), Indian Hills Lake - 10 Jun
Hi Deanna...you received the same lelter as we did...
I read it that if we had a hydrant or waler faucet on a post.. ( to water on the ‘other side' of the house... or car..& to use the same water source.. as the main
meter..from the road..
.. there is no separate water supply coming anywhere.. i's just a separate source to receive the water..L:E.... faucels of sinks.. showers.. loilets...faucels outside the
house to water.. whateverl...
So our question is... what is the additional $5.** (sorry? Actual bill elsewhere )...for the HYDRANT CHARGE?...
What is that HYDRANT CHARGE?
And additional 4000 gal used?
Can someone explain?.. whal are we misinterpreting?
Does anyone understand & explain this?
Thanks... much appreciated!

- Thank

ﬂ (Peidnsrdbusypgham-Ehrhardt (fprofile/6015522/), Indian Hills Lake - 10 Jun
Does the hydrant or meter the same?.. did we miss somelhing aboul having to pay for meters & main breaking at the road breaking? & waler loss?
This is crazier by the week.. Deannal
Please advise! Thanks!

: ! Thank

ﬂ (paddngabusgpalham-Ehrhardt (/profile/6015522/), Indian Hills Lake - 11 Jun
Al Brandi... oh my... sounds like government at its best.. | hope who ever you talked to was only being 'diplomatic '.. until decisions are made.... this creales more
concerns to the legitimacy of the Commissioners integrity..to ‘fair and balanced'..
Lel's hope their reply to you was only Government non-commiltal.. blah.. blah..blah!..
... they wouldn't be so 'laissez-faire'
-if it was their lives financially affected!
As | wrote in my letter.. it's not just about obscene increased rates.. it's about people's lives!
There are those Living on the most basic social security.. now just barely making it!
Thanks for reading my 'rant’..©@O8

https:/findianhillslakemo.nextdoor.com/news_feed/?post=53614793 1/2



10/18/2017 Nextdoor

— s ~ -

(Brsmas frackeo(jprofile/14284349/), Indian Hills Lake - 11 Jun
Patricia....i have no idea. When | think hydrant, | think a farm hydrant Wed water the stock with, So I'm at a loss also. | have a lelter a fellow neighbor gave me to mail
off. I'd be happy to make copies and share wilh anyone that needs one to mail off. I'm not eloquent right now with all the hours I'm working to generate my own.

(") Thank 1 Thank

) (Bsnfrgppodeyjofie/7995659)), Indian Hills Lake - 11 Jun
How are they, (H20 company) going to know if you have an outdoor hydrant? And whether or not you even use it if there are no meters on them? Are they just going
to charge everyone in the community the extra 5 bucks just in case they have one?

! Thank

ﬁ (Pavdrgabsspgham-Ehrhardt (profile/6015522/), Indian Hills Lake - 11 Jun

Thanks! | thought of posting mine.. then thought .. if someone copied word for word.. it would lose 'punch' with the commissioners..
but your idea is great!

| actually used... another's letter AS A GUIDELINEL... because this whole situation is mind boggling with all the issues! Lack of service presently.. we are watching 2
major leaks right. Now that are running freely.. for. l.e. 2 weeks...

| stated that there was no 'Performance Bond.' Required for our Lake communities protection of this ... well, Il keep any reference to what | would call this person..
professionall©-@

I don't mind posting my letter.. if it helps anyone gather their thoughts.. in their own words!

WE MUST STICK TOGETHER ON THIS!

GaOh

) Thank 1 Thank
(plemBide(/pedig/6305280/), Indian Hills Lake - 11 Jun
Thought it curious that they spoke aboul meter reading. | know the old company read our meter for quite a while (at least until the sale came about). So | know that

the "old' meter did work, and could be read. Plus, they installed their 'new" meters quile a while ago, but never bothered to read it... If they needed increased revenue,
they have foregone some, for sure, since they never bothered to read the meters at all...

L) Thank 3 Thanks

(Mestidostinod (o file/6020605/), Indian Hills Lake - 12 Jun
I think it refers to lots with no houses that have water meters and frost free hydrants in the yard.
") Thank 1 Thank

(Patioptiood(B0file/6020605/), Indian Hills Lake - 12 Jun
| think they should charge the water company a permit fee for every time they need to excavate, similar to the construction permits they charge for. Then charge the
cosl of road repair out of the fee or return it. Give them thirty days to have the repair work dene or forfit the fee.
("2} Thank 2 Thanks

Add areply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=53614793
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Bokt Hirgunapws_feed/)

Indian Hills Lake (/neighborhood_feed/)
ﬂ (igenfilelEBRA3 P ofile/17401391/), Indian Hills Lake
() Map (/map/)
water leak

{Inews_feed/?post=53826166 .
| k[\ojqﬁm%ﬁ@ﬁﬁ?gﬁﬁe'.'.}ﬁ'ﬁrélﬁﬁf’mgmﬁw}\lacaed if there is water pouring out of the road on lakeshore dr?
12 Juog Jpdsni g kB (o 4ARe "SRl _free/?init_source=more_menu)

[w T@SE%ts (Ie\i'eﬁ%ﬁ/

(el s tat {nfaTieRB 790028 afetiph) Hills Lake - 12 Jun
The waler company

Lost & Found (/lost_and_found/)

-~/ Thank

(BRENRERYHIACHISRISN), Indian Hills Lake - 12 Jun
" What ad ?
Ge?]eara?r(?'aséneralf)

() Thank

© Pet Directory (/pet directo%’) )

(M astine/88tesi||profle/8370502/), Indian Hills Lake - 12 Jun
~ Emergency # is 1-866-654-1570. Just call and they will answer. Tell them where the leak is.
[$7] Neigrhbors (/directoryf)

—/"Thank 1 Thank
‘%1 (E&Nlﬁﬁ%&ﬁ'ﬁ%&&?ﬂ%ﬂ%ﬁfgﬁdﬂwn, Indian Hills Lake - 12 Jun

As noted in the Smoke Signals
Ngighborhoad Issues Discussion Group (/groups/17110496/)

6 Replies (/news_feed/?post=5382616¢

=)

| Browse all 6 gigips 4{36248%00e 1bh.cloudiront.nelpost_pholos/Be/fc/belceasd113125cb4d0405932babas 6 jpg)

") Thank 1 Thank

ﬂ (armélesroaadfofile/17401391/), Indian Hills Lake - 13 Jun
| knew the water company, not the number... it is across from 2206 lakeshore dr. thank you all

) Thank

(pednig/Th0eT $imofile/5414750/), Indian Hills Lake - 13 Jun
North if there,,2208,2210,

Thank

Add a reply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=53826166
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jwnf/ 1611

Bost Hogunapws_feed/)

Indian Hills Lake (/neighborhood_feed/)
(RodfdedShthT §tofile/5414750/), Indian Hills Lake

) Map (/map/)
Water main leak, 22xx Lakeshore Dr.

{Ine feedl'?posl—53849938
Wate REMHB’H@&‘E I ur{m&‘lﬁimﬁﬂﬂéx‘é‘ﬁﬂﬁ’&o & the PSC, Friday, June 8th., No water Pressure as well, also reported today, Monday, June 12th. to the Water

Utlhty and the PSC
For Sale & Free gnr sale_and_free/?init_source=more_menu)
12'Jun - Indian Hills Lake in Gengral (/génerally

-} frggRts (everigl 2 Thanks - 1 Reply (fnews_feed/?post=5384993¢

(1] Crime & Safely (/crime_and_safely/)
(DrERAtDTEEeHe/f 0788856/), Indian Hills Lake - 13 Jun
| Desti®fretiEdhebsmnd Ifoking/At my leak AGAIN today! (Tuesday) Hopefully he looked at the one on 2200 Lakeshorel!
=] Docuﬂ?@ﬁts (/documents/)
|=Addzgretal (/generall)

Pet Directory (/pet_directory/)

[(2] Neighbars (/directory/)

. Public Agencies (/agency/feed/)

Neighborhood Issues Discussion Group (/groups/171104986/)

1| Browse all 6 groups (/groups/)

https:/findianhillslakemo.nextdoor.com/news_feed/?post=53849938
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I)/\u\& 201

Bk eaunidapws feed

Indian Hills Lake (/nelghborhood_feed/)

B (bnleiasmsyprofie/34399841), Indian Hills Lake
Map (f/map/)

Low water pressure

(/i feed/?post=54815325) .
Ao B SGT RPHR0S e JERSORRESRSN brige 772
21 Jung dpdian % \skadr (FroP Y 4RE SR _free/7init_source=more_menu)

T Eakts (Ievenfgf

i (pdemtnfad il ¢/te1AR224 1) dafetp/ills Lake - 21 Jun
Localized Precautionary Boil Water Advisory:
|| Lost & Found (/lost_and_found/)
~ Localized BOIL WATER ADVISORY IN EFFECT

Documents (/documents/)
Today, June 21, 2017 due to a main water line break, a portion of (MO DNR number MO6036052) Indian Hills Subdivision near Cuba, MO, will be on a boil water

Biyisarsl mﬁmpﬂcted is: 1904 to 2078 Lakeshore, all White Fawn Cove, all Lone Wolf, and all Big Bear Road.

3 Replies (Inews_feed/?post=5481532¢

YeeDivalaopiespbe igii@ﬂgpplqilions exist which could allow contamination to enter the distribution system or household plumbing. When large areas of a system
are involved the probability that contamination has occurred is high.

Nejgahorad/diseriapBkes effect on Wednesday, June 21, 2017 at 3:45 pm and will remain in effect until water sample results indicate that no contamination is

present.
Public Agencies (/agency/feed/)
We hope to have this resolved soon and we will make every effort to keep you informed. We are posting signs in the subdivision, updating our website, emailing

RGP A8 26 AT o33y Your nlabborsand anyone oy b ik

GENERAL B lLWATE INFORMATION
Browse all 6 groups (/groups.

Anyone served by the affected public water system should observe the following precautions:

Boil water vigorously for three minules prior to use for cooking or drinking.

Disinfect food contact surfaces (dishes) by immersing them for at least one minute in clean tap water that contains one teaspoon of unscented household bleach
per gallon of water.

Dispose of ice cubes and remake with water that has been boiled
Continue boiling all water that is to be used for cooking or drinking until the cause of the contamination has been found and corrected.
Water used for bathing does not need to be boiled.
LET WATER COOL SUFFICIENTLY BEFORE DRINKING (approximately 110 degrees F)
Indian Hills Ulility Operaling Company, Inc.
BE ADVISED:

PRECAUTIONARY BOIL WATER ADVISORY IN EFFECT for: 1904 to 2078 Lakeshore, all White Fawn Cove, all Lone Wolf, and all Big Bear Road.

Thank 1 Thank

”‘ (hretfipndih (profile/9222113/), Indian Hills Lake - 21 Jun

That may be and probably is your cause
' Thank

(Bedme/Fhoyr £ipofile/5414750/), Indian Hills Lake - 23 Jun
We are on Lakeshore on the east side of cove 9 bridge. Our water pressure is back to normal, it was down last week due to a leak in the main & repairs being done by

the Water Dept.
! Thank

Add a reply...

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=54815325 112
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Bost Hogum dapws_feed/)

Indian Hills Lake (/neighborhood_feedf)
B (lpeaf@aRARA1 Brofile/9222113/), Indian Hills Lake 3
) Map (/mapf)
Boil order notice

(Inews_feed/?post=5482321¢
LocaliGFRBEG B &Wxaﬂh%%wa“da"ﬂﬂsﬂ

Locarz85 B8l hikeR MiisHHeANERFigst7init_source=more_menu)

TodayEXSHY2{/(A7M80b to a main water line break, a portion of (MO DNR number MOB036052) Indian Hills Subdivision near Cuba, MO, will be on a boil water advisory.

The area affected is: 1904 to 2078 Lakeshore, all White Fawn Cove, all Lone Wolf, and all Big Bear Road.
(1] Crime & Safety (/crime_and_safety/)
When water pressure is low, conditions exist which could allow contamination to enter the distribution system or household plumbing. When large areas of a system are

invoivea st SpFspsami/met antoftandi has occurred is high.

The bRpetmenisdddprinmeastsl) on Wednesday, June 21, 2017 at 3:45 pm and will remain in effect until water sample results indicate that no contamination is present.

Wg' hdpenetahMigenesablyed soon and we will make every effort to keep you informed. We are posting signs in the subdivision, updating cur website, emailing customers,
and nolifying KTTR and KTUI radio stations. Please nolify your neighbors and anyone who may be at risk.

Pet Directory (/pel_directory/)
GENERAL BOIL WATER INFORMATION

Anyoltdeighiars, Girsmledoublic water system should observe the following precautions:

| EuRlindarnsiany/rgeneY RRARs prior to use for cooking or drinking.
%?[gﬁﬂ&\ﬁg 88’]’5&&&%@3&?%?158%%&58 ﬂl&?’i“itf’f(ﬂ&@ﬁt one minule in clean tap water that conlains one teaspoon of unscented household bleach per
gu-!on

58'6‘&%% " 6&5?"?ang9r°%sgmh water that has been boiled

Continue boiling all water that is to be used for cooking or drinking until the cause of the contamination has been found and corrected.
Water used for bathing does not need to be boiled.
LET WATER COOL SUFFICIENTLY BEFORE DRINKING (approximately 110 degrees F)

Indian Hills Utility Operating Company, Inc.

BE ADVISED:

PRECAUTIONARY BOIL WATER ADVISORY IN EFFECT for: 1904 to 2078 Lakeshore, all White Fawn Cove, all Lone Wolf, and all Big Bear Road.
21 Jun - Indian Hills Lake In General (/general)
) Thank | | Reply 9 Replies (/news_feed/?posi=5482321¢

(Adrstme/FbudesdA7jofile/16981531/), Indian Hills Lake - 21 Jun
Since the break in the pipe has been there for a week or two. Does thal mean we have been drinking conlaminated water?

Thank 1 Thank

bl (feeffegonizl (nrofile/9222113/), Indian Hills Lake * 21 Jun
Doubiful, it's not til they turn the water off to fix the break that the system loses pressure. You should call the PSC and ask them though and while you're at it lodge

another complaint about the leak taking 2 weeks to fix and now having yet anolher boil order
Thank

(fpramigdhodesd/profile/2703689/), Indian Hills Lake - 23 Jun
We never drink |H water, or use it to make Ice. | We buy botiled water for coffee and cooking. Drink at your own risk.

' Thank

(freifsiondsell (profile/9222113/), Indian Hills Lake * 23 Jun
BOIL WATER ADVISORY LIFTED:

The area affected was: 1904 to 2078 Lakeshore, all White Fawn Cove, all Lone Wolf, and all Big Bear Road.

To Whom It May Concern:

https:/findianhillslakemo.nextdoor.com/news_feed/?post=54823215 13
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The Missouri Depariment of Natural Resources (DNR) has lifted the boil water notice for Indian Hills Utility Operating Company, Inc., (Public Water System ID
#MOB036052.) The system is located in Crawford County near Cuba, Missouri.

The advisory is being lifted today, June 23, 2017 after 1:30 pm. Samples collected were safe.

To assure that possible contamination is removed from plumbing, all customers should flush all the water lines in their home by operaling all waler faucels (both hot
and cold) and flushing toilets. Any customer who notices colored or odorous water should report this to the water system official listed below or to the MO DNR.

For information, call 866-747-0493 or contact the Missouri Department of Natural Resources at 573-368-7344.

Brenda Eaves

Indian Hills Utility Operating Company Inc.

BE ADVISED:

PRECAUTIONARY BOIL WATER ADVISORY is lifted for: 1904 to 2078 Lakeshore, all White Fawn Cove, all Lone Wolf, and all Big Bear Road.

) Thank

(Resnftigfafooityf11680029/), Indian Hills Lake - 28 Jun
| have a water cooler and refill 5 gallon botlles using my tap water from St. Louis County. We buy bags of ice when we get to Cuba and also use our water cooler to fill

ice cube trays. My coffee and cocktails taste the same as they do at home. And believe me, there is a taste difference. Plus no hard waler o ruin appliances. We
are looking into a multi stage fillration system for the main water line running into the house for $1,000-2,000. This would eliminate the need to bring our own water,
which would be one less thing to worry about.

! Thank

(hraffigonssedl forofile/9222113/), Indian Hills Lake - 28 Jun
| can tell you, 3 of us over here on our cove just switched to wells and it's a big difference.

Thank

(fpramiigdredend/profile/9703689/), Indian Hills Lake - 1 Jul
Curlous if you 3 share a well, or have separate wells? How deep did you have to drill? What was the cost? What well drilling Company did you use? Thank you.

Thank 2 Thanks

P‘ (Yeoflimgnssedl profile/9222113/), Indian Hills Lake - 1 Jul
We all got our own wells, total well depth was about 205' on each of ours i believe, cost was around 6800 (including discount for doing 3 at same time), we all used

s&s out of rolla
Cost will vary depending on depth, amount of casing needed, if you seal the length of the casing, how much plumbing or electrical the driller needs to do for you, etc.

| do recommend talking with s&s though, they did a good job.
) Thank 2 Thanks

’3: (Ipalierze Byt (fprofile/12810763), Indian Hills Lake - 5 Jul
We have a leak in front of my house that started last week. Iis on 2509 Allegany

Thank

Add a reply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=54823215
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Post in General

ﬂ (patfital@IRAREAam-Ehrhardt (/profile/6015522/), Indian Hills Lake %1

Gushing water and serious pot hole!

(inews_feed/?post=56627976)

For the last 3 + weeks there is a huge water Leak.. solid constant water flowing .. going as far as 2-3 city blocks away! At Sequoia and Lakeshore...
Obviously the water company doesn't care...they know...

Not just for the loss of waler.. but ..for our vehicles!

Please, please, please.. when traveling in that direction..

Be forewarned... there is a VERY deep washout of the road.

It just looks fike surface water in a puddle! It's not!

This aiMadoralaly derms. andesati road!

Go around the center of the road.. or be prepared to blow a tire.. or do a number on your front end alignment!|
This ib- ol fosndildesiapnskifound/)

Fascinating.. in the big cities. When there are water leaks .. they are fixed! Not breaking open repeatediy!
MakeDaeuneanimntidosumanis!)

...just what are we faced with.. I'll save the rest of my sentiments..

[.youGeneraidgametaii)to fill in the blanks |
3 weeks + what a jokel...

o 0ir REARIREIaR: HesheAirpsion)
| Tahbors 1 fEMory)

5] (Brsaio Agareibolfetdesieaiindian Hills Lake - 8 Jul

I can verify that it has been there at least that long!! Luckily, | usually go over the dam to get to my house and do not need to go that way very often!!

6 Thanks - 10 Replies (/news_feed/?post=5662797¢

Néigﬂmmmd'tmues Discussion Group (/groups/17110496/)
[l (mmmgqﬁgﬁﬂ,gggan Hills Lake - 8 Jul

* Has anybody notified David Spratt at the PSC about this leak? | call him FIRST before | call anybody when | have a leak!!
) Thank 1 Thank

(Jpedtey Toogr £yofile/5414750/), Indian Hills Lake - 8 Jul
Yes, notify the PSC,,that is a must I!

" Thank 1 Thank

'(-i; (phsmd/Raerea dimofile/13676824/), Indian Hills Lake - 8 Jul
There is a new leak in front of MJs house now as well.

() Thank 1 Thank

Pl (frstfondEil (profile/9222113/), Indian Hills Lake - 8 Jul
Need to send the PSC video of the leak and the timeline they're taking to repair it. Add it to the list of their incompetence. They try to repair lines when a replacement

is needed and instead end up trying to repair it 2,3,4,5+ times. After all that they then turn around and lry to get PSC lo approve waler rale hikes to cover the expense
of their incompetence.

| Thank 6 Thanks

ﬁ (pedingdbugspgham-Ehrhardl (/profile/6015522/), Indian Hills Lake - 11 Jul
| so appreciate the suggestions on notifying the gov officials .. with photos!
This absolule river running is soooo sad!
I guess this wonder boy.. only has one repair team... running all of his property acquisitions | All over the areall
....\We have taken photos by your outstanding suggestions! Thank you!
Anyone else's input to the powers to be....would be apprecialed... lhis is our lake!
| don't even know how the close by occupants have any water pressure
......And yes ...this will be forwarded to the powers to be! Government wise..
Even if fixed today... after the 4-5 weeks.. ( yes... thank you for the time correction.. we refigured it) of gushing.. that's no excuse.. ...

Thank 1 Thank

s ?_ (Brentar fengmaas(fprofile/16487488/), Indian Hills Lake + Edited 11 Jul
Awwwwawwave man! | was just starting to enjoy our new Creek/river. Thinking about starting our own Indian Hills rafting company. Free sarcasm with each raft rental...

Thank 4 Thanks

ﬂ (Ppadiragbi@spgham-Ehrhardt (/profile/6015522/), Indian Hills Lake - 11 Jul
Love your sense of humeor! | needed that! After this revolting information,
After researching all this...

I'm not impressed with advice about just washing hands and face...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=56627976 12
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bauak thanb Mad wualin mal had Aamu anbanteanhin Ao heanba Db hara and thara

) Thank
m (Pavinergbesgpgham-Ehrhardt (/profile/6015522/), Indian Hills Lake - 11 Jul
[.Q %ﬁa‘f?ﬁﬁﬁjﬂéﬁﬂﬁd on the wrong subject page!

.-/ Thank
‘"1 Indian Hills Lake (/neighborhood_feed/)
(Wetgdtagasy(jprofile/8618467/), Indian Hills Lake - 14 Jul
Map§map@ported the issue twice. It was over a week before anyone responded. However, it was a holiday week. | have taken piclures because it washes
everything straight down my driveway. Let me know if the plctures will help in anyway.

' Rarfhamien@sfarks vew (lrarammendatinneN

Add a reply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=56627976 2/2
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Bkt Homg Mupws_feed/)

' Indian Hills Lake (/neighborhood_feed/)
(Pprafile2CARTAIE) (/profile/20637261/), Indian Hills Lake

) Map (/map/)
Boil order

(Inews_feed/?post=58014523 i
As %m%%ﬁa '.':&"sz{{ﬂ%cgéﬁﬁ}ﬁgpﬁuﬁﬁﬂh Is this a new order or one that is ongoing?

Thanl?;you .
¢ or Sale & Free gfer_sale_and_free/?mlt_source=more_menu)
22 Jul + Indlan Hills Lake in Genefal (/general/)

) Rgepts (eveniyl,

11 Crime & Safety (/crime_and_safety/)
(qjmﬁmqgﬂmymasmszn, Indian Hills Lake - 22 Jul
|~ hosir8ifgdur@lostmpady el there is a boil order for all residences on Cochise Dr

= Doctf8iits (/documents/)
(Bhamles ey 1.' rofile/20637261/), Indian Hills Lake - 22 Jul
) B reraly

Pet Miemttory (/pet_directory/)

[ AiieRbors (/directoryl)

) Public Agencies (/fagency/feed/)

Neighborhood Issues Discussion Group (/groups/17110496/)

1| Browse all 6 groups (/groups/)

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=58014523

2 Thanks - 2 Replies (Inews_feed/?7post=5801452:

n
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Post in General

] (pesfitasaniagagam-Ehrhardt (/profile/6015522/), Indian Hills Lake 1

Unusual Water Bill...

(Inews_feed/?post=58543265)

Hi Indian Hills Family....

This is jusl s general message for your information..

And ... to stay alert..

We received our water bill... and to our dismay..

It sald.. in that winters- early months time.. we used 8200 gallons of water! Wow! For 2 people? Not here?

...we never used over the 4000 before and that was including watering all the flowers and roses ¢!

This bill was during the time..Very early spring....before holidays and guests!

.....festivities start Memorizal Day... life is still at our Other home 10 miles away... sooo no laundry.. dishwashers.. flower watering, showers.. you get the piclure.. my husband
does have his Corp offices here.. so only the comfort stop made..

The flowers? are not even planted yet!

| called our trusty plumber.. that we all know' and helps us all at the lake.. installed new water lines from the meter to the house several years ago.. has done our work for
23 years.. here and more at the other house..

He and his co-worker checked everything!

The meter running , maybe leaks under house..

3 Cam-odes fine..all looked geod!

BUT... 'here's the kicker'... a brief quick comment was made..

‘These meters are known to jump or skip!

tir be ARG RIS
| just wanted you to be aware.. that these meters MAY cause an inflated water bill'...nothing is always perfectly working..
as 1 sEWRligdgengissdag proposed $85.00 a month.. + approx $15.00 per additional 1000 gallons..

....that's big unnecessary dollars paid..
s e o SEoup o} 7110406)
27 Jul Bieslpe il ekg o Geee(loupst)

') Thank Reply 4 Thanks - 1 Reply (Inews_feed/?post=5854326%

E‘H (fprsslal ¥ anesi(iprofile/5274731/), Indian Hills Lake - 27 Jul
Please post your comments on this post in the Neighberhood discussion group.

Thank

Crystal Warren (lprofile/5274731/) closed the discussion on 27 Jul.

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=58543265
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Bkt Hoaunidapws feed)

' Indian Hills Lake (/neighborhood_feed/)
ﬂ (Mo BIBS§ARBMNe/5608328/), Indian Hills Lake %4

() Map (Imapg
Boil Water Order Again

(fnews_feed/?post= ags«m&
Our VBﬁmm ﬂ' [4PnolR sU’F&‘&DA’B?&%PQE&A& where they were working on the water and asked them if our water should be off on Cochise Drive. They said

"no, your water should be fine on Cochise” As | started to leave he yelled, "is your waler really off over there". | said, yes and he said, "if your water is off on Cochise, you
will ndeOnSalR %g,rga‘y,fqr_saIe_and_free.’?lmt_source=moreﬂmenu

denigé'ﬁﬂﬁscﬂ@lﬂ'ﬂﬁﬂr 6 of the last 7 days and now we are back on boil order again for who knows how many days. Don't know if they put signs up on Cochise or not
since they did not think we should have been down. | don't think they shut the valve down on the other end of Squaw. No telling who was down and won't know to boil their

waterCliimesgymgfety (fcrime_and_safely/)

AR R m )

.| Thank | ) Reply

p 1 Thank - 12 Replies (/news_feed/?post=5857640(
Documents (/documents/)

3] (Rieridraiirgerdialpy67213)), Indian Hills Lake - 28 Jul
Don't forgel to call or send the incident to the PSC. The more the better.

Pet Iﬂi}gﬁlorx ﬂ%\‘sdirecloryl)

) (%‘%W%[S%MZMMM' Indian Hills Lake - 29 Jul
~~ We should all be concerned that the water company is replacing water lines with gray electric conduit which leaches PCB's into the water. PCB’s are banned! Go look

) PUBmEAGREEL T MO Al

() Thank 1 Thank

EIELRSHARH EHBS RRIRSYSRINR RRVP,{grouRsy 1 7110496))

i t elept duit.
| _'rfvb"wnsg all %cgc%‘ups (/fgroups/)
! Thank

(Mastikeetinod (B file/6020605/), Indian Hills Lake - 1 Aug
It is schedule 80 pvc. Believe me though | am not impressed with the new company, but they are not using electric conduit.

() Thank

(Brsmaa Prackaao(fprofile/14284349/), Indian Hills Lake - 1 Aug
Funny....2 contractors said it was and confirmed by new water company employee to the contractors.

Thank

(Mastidoebinod(Bfile/6020605/), Indian Hills Lake - 1 Aug
They would have to be complelly ignorant to use eleclric conduit. Schedule 80 is grey.

-°) Thank 1 Thank

(Metikeptingd (8 file/6020605/), Indian Hills Lake - 1 Aug
Most contractors have never used schudule 80 either. Not real common around here. | am a contractor and do new plumbing, but have only used sch80 a couple

times

Thank 2 Thanks

(Mastieebingd(Bnfile/6020605/), Indian Hills Lake - 1 Aug
1 will find out though.

~ ! Thank 1 Thank

(Pprsniaa Fradegliprofile/14284349)), Indian Hills Lake - 2 Aug
1 guess I'm the nieve one bc when | spoke to the 1 conlractor the other day, he staled All the lines oul here are the gray- incorrect line from 1st installation back in the
60's. He slated that There were no regulalions back then and that the new company is just matching it up wilh what's exsitsing. Since out water is so bad they pour
coplous amounts of cherine in our water to compensate that which causes the leaching of the plastic into out water. | was told to at minimum get a purifying water filter
pitcher for my house bce | cannot afford a while home system. My background is in animal husbandry, livestock, business management, event planning, personal
assistant, high end home cleaning for 25+ years. Have some building management bul not anything that has to do with this kind of thing. BUT | do wholehearted trust
these 2 men. I'm worries about the long term effects on my family, pets and guests.

" Thank 1 Thank

(eottdroEBafiabey)(/profile/17534206/), Indian Hills Lake - 2 Aug
Matt...thanks for offering to check into it. Will be nice to get some info. | had a leak in my lateral coming off the main when | bought our place and when we dug it up,

it was old black PVC. We had them replace it, and has been fine since.

Thank 4 Thanks

https:/findianhillslakemo.nextdoor.com/news_feed/?post=58576400
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tilina A rdardfesflin{QO0RETEOIN Indianm Wa | Alia . 4 Avin

() Thank

(Mastidselinod (s file/6020605/), Indian Hills Lake - 5 Aug
They slill use black 1" today even to run to houses. A lot of guys have switched to PEX pipe for main, pretty much same thing. Honeslly i think our water was better
before they made them put the chlorinator on the system,

-3) Thank 1 Thank

Add areply...

hitps:/findianhillslakemo.nextdoor.com/news_feed/?post=58576400 2/2
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{u.lj 7p U1

Bost g (apws.feed/)

Indian Hills Lake (/neighborhood_feed/)
(WleatfiledHORGANRYINe/6020605/), Indian Hills Lake
" Map (/map/)
Water bill
(fnews feedf?posl??ii‘i:!tiﬁﬁ £
Just t&ﬁ&ﬁ&'ﬂb‘?g @é mb%. .%a{’mmwgpﬂﬁgre running now and what the usage was. Ours was 14,000 galllons and $30

15 Jul Cmmkﬁ%mgﬁgwn Group (/groups/17110496/) in General (/general/)
k=) L )
! PR nems (ﬁr%péy)

(Feosndibantifyofile/19931488/), Indian Hills Lake - 15 Jul
4000 or less gallons is $10.81

(1) C:l’lrl]ﬁ1 38;1 I:Saff%%zlme_and_safelyf)

0] chRShRaMARRbAEA AU Natan Hits Lake - 15 Jul

; Burs was 252? gallons- $10 ?1. We live here full time
| Documents (/documents/

Thank 1 Thank

| General (/generall)
(Mestikeeliopd(a4ile/6020605/), Indian Hills Lake + 15 Jul

mwmp ijé@wmondaring after they starled reading whal the average usage was. Ours seemed really high. We water a garden on a timer, but im
truing to figure if i have a leak. Cant see the trianles on the meters anymore.

(1] Neighissts (/directory/)
1 ile/11821813 dian Hills Lake - 15 Jul
o] RS e

'Ne'igm?ﬁ‘h\oég Ts?g&es Discussion Group (/groups/17110496/)
] (j@g@re&@rﬁmeﬁgmuﬂsn, Indian Hills Lake - 15 Jul
LY W& cgipé Enﬂﬂ(é&?ﬂﬁﬁm and when | called she said she had several people call stating the same thing. That does seem like a lot of water useage.

) Thank 1 Thank

[l (RestiRieroyd(refie/170190161), Indian Hills Lake - 15 Jul
My usage last month was 3623.

21 Replies (inews_feed/?post=57313457

Thank 1 Thank

& (pieumgadaaderey (/profile/5718317/), Indian Hills Lake - 16 Jul
Mine was 1175 gallon, $10.81

" Thank 1 Thank

(Mastiselingd(8file/6020605/), Indian Hills Lake - 15 Jul
Just looked today and the meter shows we have already used 5,000 gals since it was read last.

Thank

B (PestiRieroyd(riefle/17019016/), Indian Hills Lake - 15 Jul

Matt - Read the meter and try nol to use any waler for a couple of hours then read it again.

) Thank 3 Thanks

(Airstite/F60da83Amyofile/16981531/), Indian Hills Lake - 20 Jul
Matt you have a leak. Jim King came by and checked. | called the leaks in for repair. We both have a leak on there side,

Thank 1 Thank

(Mastkgptingd (B file/6020605/), Indian Hills Lake - 20 Jul
| called jim this morning to look at the meter. | think its going through my meter though because ils shwing is used the water.

" Thank

R (BestiRieroyd(sie/170190161), Indian Hills Lake - 20 Jul
Aleak on their side should not show up on your meter should it?

Thank 2 Thanks
' ?_ (Fpteviear foramugs(fprofile/ 16487488/), Indian Hills Lake - 20 Jul
| can't fathom how a leak on the water company’s end would register usage on your water meters. It measures flow from the main line to your property. Therefore if
you are registering unusually high usage, and suspect a leak, and it's not at the discharge of the water meter, then il's homeowner side coirect?

https:/findianhillslakemo.nextdoor.com/news_feed/?post=57313457 13
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(Mattideelingd(80hle/60206057), Indian Hifls Lake - 20 Jul
Yas thats correct. Thats whatim saying too. | think it was my side but in the pit, | dont know we had been doing some power washing too, but still im told it seems
high. The meter Is not registering a leak on my side though. Im going to see what my usage is on the next bill. Even with everything it wouldnt seem like triple usage
would be right. There is definitely a leak somewhere though.

{7 Thank

© o (eshileelingdimgiie/6020605/1), Indian Hills Lake - 20 Jul
im not complaining about anything. Im just trying to figure out tha usage. Maybe wa were just thirsty a lot or something. Dont really have another bilt to compare it to

since they just started reading maters
.7 Thank

EY (Bestiiwoyd(refie/ 17019016/, Indian Hills Lake - 21 Jul
T itis still very interesting. f have not seen the new meters yet but | am femped to check it out, Measure out some water in buckets and see if the meler shows the

correct amount measured. (How do we know the meters are measuring correctly?)

7 Thank

1 (Meshoelinodasnhle/60205051), Indian Hills Lake - 21 Jul

" The pils are locked (unless you lake the whole pit Hd off or have a key socket). Not much tomsee just a meter thal is electronic and a communicating device on the lid
2 Thank

] (RadtwEhimsngham-Ehrhardt (/profile/8015522/), Indian Hills Lake - 27 Jul

) Sorry.. this is now transferred here.. | didn't know there was as a discussion going on.,
not the different categories..

s0 § posted this this morning. it get this figured out some daylll

Hi Indian Hills Family....

This is just s general message for your information.,

And ... to stay alert..

Wa received our water bill... and 1o our dismay..

It said.. in that winters- eary months time.. we used 8200 galions of water! Wow! For 2 people? Not here?

..we never used over the 4000 before and that was including watering all the flowers and roses

This bill was during the time..Very early spring....before holidays and guestsl

.festivities start Memorial Day... life Is still at our Other home 10 miles away... sooo no laundry.. dishwashers.. flower watering, showers.. you gat the piclure.. my
husband does have his Corp offices here.. so only the comfort stop mada..

The flowers? are not even planted yatl

{ called our trusty plumber., 'that we ali know' and helps us all at the {ake.. installed new water lines from the meter to the house several years ago.. has done our
work for 23 years.. here and more at the other house..

He and his co-worker checked everything!

The meter runring , maybe leaks under house..

3 Cam-odes fine..all looked good]

BUT... here's the kicker'.. a brief quick comment was made..

‘These meters are known to jump or skipl

I'l be caling the waler company..

| just wanted you to be aware.. that these meters MAY cause an inflated water bilf...rothing is always perfectty working..
As | saw 1., total $%88 panic.. with the new proposed $85.00 a month.. + approx $15.00 per additional 1000 gatlons..
....that's big unnecessary dollars paid..

..just walch your usage ,..ba on the alertl

This Is still the great mystery. this next month@ @D ., 777

. Thank 1 Thank

C (Rpasman Aradasolfprofile/ 14284349/}, Indian Hills Lake - 8 Oct
Don't forget the water meeting Is Oct 18th everyone

L ¢ Thank

(Batdedabumspaham-Ebrhardt (/profile/6015522/), Indian Hills Lake - 9 Oct
An updale 1o my previous posi on ridiculous water bills.
Well the next months bill came..saying we now used 7800 galions. in the second month, & high $5%..Really,??
....now,... wa demanded a second water meter brought in_,..oddly enough , there was little difference between the 2...but..the question is why...Our trusty local plumber
said thal 7800 is bizarre ..and stated.... he'd bring.a 55 gallon drum ...would be brought in..to test calibration..as | also, was about to demand a calibration.....
the Joff city commisstonets are well aware of this situation.
..... again..in the montiy. for two people..t dishwasher use a week, 1 laundry a \week..Showers al the other house, because of the pool....
no flowers watered..from this nonsense. ! lost my traditional beautiful petunias on the dock....$200.00 for hundreds of plants,, fabor planting..because of hysteria over
these Fake water bills.
You say 'Fake'? yes, a common word used, often these days...
Low and bshold.the next (3rd months bill came.)...
Walla......'2200 'gzllons used.'!..$10.81 . that was an OMG'd momeni!
.....with absolutely ne change in lifestyle..NONE
Comection..| did try to save the flowers on the dock, what was left, from e drought...1 time..total of 10 minutes...walering ...
A said..to H*' with it..insane water bill or not.....stifl ..only 2200 gallons usedl..
..This subject is notover......
...how was this changed so conveniently? on the 3rd month?
Are the meters...all needing calibrating?

https:findianhillstakemo.nextdoor.cominews_feed/?post=57313457 213
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'} Thank 2 Thanks

= (hofstiMabEereZfprofile/9058152/), Indian Hills Lake - 6d ago
" This is for a family of 5, usad 6830 gallons, cost is $16.16 for my latest bill .

.} Thank

Add a reply...

https:findianhilisiakemo.nextdoor.com/news_feed/?post=57313457 U3
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' Indian Hills Lake (/neighborhood_feed/)
(MextiledBORBANEDNe/6020605/), Indian Hills Lake

Map (/map/)
Water bill

(inews_feed/?post=57313457 .
Justv:zﬁ?waé?'ﬂq@ﬁ odﬁﬁa(’fﬁWﬁM@"Rﬂ?gm running now and what the usage was. Ours was 14,000 galllons and $30
15 Jul CF&%@IWI&PQ&%RI&T!&?T" Group (/groups/17110496/) in General (/general))

T i 11—9%'5 Ilemsi (ﬁr?g)

| (osnésiEbantifyofile/19931488/), Indian Hills Lake - 15 Jul
4000 or less gallons is $10.81
)] CrlrnTc?1 é?;! "(Saf{s%gﬁime_and_safelyf)

*ﬂ ARk donbAnR 40 dian Hils Lake - 15 Jul
— Burs was 2528 gallons- $10,81. We live here full time
[~| Documents Efgocumen si?

' ) Thank 1 Thank

—| General (/general/)
(Mashoebnod(Bfile/6020605/), Indian Hills Lake - 15 Jul

Feomirdwtiohe (et airéabigyyiondering afler they started reading what the average usage was. Ours seemed really high. We water a garden on a timer, butim
truing to figure if i have a leak. Cant see the trianles on the meters anymore.

(7] Neigisoks (/directoryl)
10 ile/11821813/), Indian Hills Lake + 15 Jul
R eeRe e

'Neligwgh"uogc] ngﬁas Discussion Group (/groups/171104986/)

21 Replies (/news_feed/?post=57313457

] (g?'awwpmﬁlsﬂwswaﬂn, Indian Hills Lake - 15 Jul
(44 BIET? c@i%%ﬁd!ﬂ{él’x‘ﬂﬁﬂm and when | called she said she had several people call stating the same thing. That does seem like a lot of water useage.

) Thank 1 Thank

n (BestiRitefoyd(prefle/17019016/), Indian Hills Lake - 15 Jul
My usage last month was 3623,

' Thank 1 Thank

m (fpreumgavaadergy (/profile/5718317/), Indian Hills Lake - 15 Jul
Mine was 1175 gallon. $10.81

() Thank 1 Thank

(Mpastidoetinod(mnfile/6020605/), Indian Hills Lake - 15 Jul
Just looked today and the meter shows we have already used 5,000 gals since it was read last.

' Thank
ﬂ (Bestihefoydloisfle/17019016/), Indian Hills Lake - 15 Jul

Malt - Read the meter and try nol to use any water for a couple of hours then read it again.

) Thank 3 Thanks

(Mestup/Stwdesdiyyofile/16981531/), Indian Hills Lake - 20 Jul
Matt you have a leak, Jim King came by and checked. [ called the leaks in for repair. We both have a leak on there side.

! Thank 1 Thank

(Apashinselind1gnfile/6020605/), Indian Hills Lake « 20 Jul
| called jim this morning 1o look at the meter. | think its going through my meter though because its shwing is used the waler.

Thank

B} (Restiftietoydtile/17018016/), Indian Hills Lake - 20 Jul
A leak on their side should not show up on your meter should it?

Thank 2 Thanks
_ f. (plerss fenamas(fprofile/16487488/), Indian Hills Lake - 20 Jul
| can't fathom how a leak on the water company’s end would regisler usage on your water meters. [t measures flow from the main line to your property. Therefore if

you are registering unusually high usage, and suspect a leak, and it's not at the discharge of the water meter, then it's homeowner side correct?

https:/findianhillslakemo.nextdoor.com/news_feed/?post=57313457 113
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U (Maltikoelaodtmgile/6020605/), Indian Hills Lake - 20 Jul

Yes thats correct. Thats what im saying too. ¢ think itwas my side but in the pit. | dont know we had been deing some power washing too, but stitl im told it seems
high. The meter is not registering a leak on my side though. Im going to see what my usage is on the next bill. Even with everything it wouldnt seem like triple usage
would be right. There is definitely a feak somewhere though.

{ % Thank

(Mattidoplinggisghle/6020605/), indian Hills Lake - 20 Jut
Im not complaining about anything. Im just trying to figure out the usage. Maybe we were just thirsty a lot or something. Dont really have another bill to compare itto
since they just startad reading meters

{7 Thank

B (pectirimord(wefte/1 70190160, Indian Hills Lake - 21 Jut

It is stili very interesiing. | have not seen the new meters yet but | am temped to check if out. Measure out some water in buckets and see if the meter shows the
correct amount measured, (How do we know the meters are measuring correctiy?)

% Thank

(Mettikootinod(Bnfle/6020605/), Indian Hills Lake - 21 Jul
The pits are tocked (unless you take the whole pit lid off or have a key socket). Not much tomsee just a meler that is electronic and a communicating device on the lid

{ ¥ Thank

5| (evirrspugsngham-Ehrhardt (fprofite/6015522/), Indlan Hills Lake - 27 Jul

Sorry.. this is now transferred here.. | didn'i know there was as a discussion going on..
not the different categories,.
so | posted this this morming. I'Il get this figured out some day!!l

Hi Indian Hills Family....

This is just s general message for your information..

And ... to stay alert..

We received our water bill... and to our dismay..

H sald.. In that winters- early months time.. we used 8200 gallons of water! Wowt For 2 peopfe? Not here?

..We never used over the 4000 before and thal was including watering all the flowers and roses £1

This bl was during the time. Very early spring....before holidays and guests]

. festivities start Memonial Day... ¥ife Is still at our Other home 10 miles away... soo0 ne laundry.. dishwashers,, flower watering, showers.. you get the piclure.. my
husband does have his Corp offices here.. so only the comfort stop made.,

The flowers? are not even planted yell

1 callad our trusty plumber,, that we all know' and helps us all at tha lake,, instafled new water lines from the meter to the house several years ago.. has done our
worl for 23 years.. here and more at the other house..

He and his co-worker checked everythingt

The meter running , maybe keaks under house..

3 Cam-odes fine..alt looked good!

BUT... 'here's the kicker'... a brief guick comment was made..

'These meters are known to jump or skipl

Il be calling the water company..

| just wanted you lo be aware.. that these melers MAY cause an inflated water bill'...ncthing is ahways perfectly working..
As | saw it., total $85 panic.. with the new proposed $85.00 a month.. + approx $15.00 per additional 1000 gallons..
...that's big unnecessary doliars paid..

..just watch your usage ...be on the alesl]

This is still the great mystery, this next month@ QR .. 777

£ % Thank 1 Thank

=0 (D asep Shecksua{fprofile/ 14284349/}, Indian Hills Lake - 8 Oct

Don't forget the water meeting is Oct 18th everyone
{7 Thank

(Betdpmrdpesgpaham-Ehrhardt (fprofilef§015522/), Indian Hills Lake - @ Oct
An ypdate to my previous post on ridiculous water bills,
Well the next months bill came..saying we now used 7800 galions.,in the second month, & high $5$..Really.??
....ftow,... we demanded a second waler meter brought in....oddly enough , there was litlle difference bstween the 2. but..the question is why...Our trusty local plumber
sald that 7800 is bizamre ,,and stated.... he'd bring.a 55 gallon drum ...would be brought in, to test calibration..as | also, was about o demand a calibration.....
the Jeff city commissloners are well aware of this situation.
..... again..in the month..for two people..1 dishwasher use a week, 1 faundry a week..Showers at the other house, because of the pool....
no flowers watered..fram this nonsense.d lost my traditional beautiful petunias on the dock....$200.0C for hundreds of plants., labor planting..because of hysteria over
these Fake water bills.
You say 'Fake'? yas, a common word used, often these days...
Low and behold.the next (3rd months bil came.)...
Walla......'2200 'galtons used.11..$10.81 ..that was an OMG'd moment!
..... with absolutely no change in lifestyle. NONE
Corraction.  did try to save the flowers on the dock, what was [eft, from the drought...1 lime..total of 10 minutes...watering ...
A said. .to H"l wilh it..insane water bill or not.....stil ..only 2200 gallons used!.,

...how was thls changed so conveniently? on the 3rd month?
Are the meters...all needing calibrating?

hitps:/findianhilislakemo.nextdoor.comiews_feed?post=57313457
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. Thank 2 Thanks

o (yﬁmmmmmﬁlefeosm 525, Indian Hilis Lake - 6d ago
" This is for a family of 5, used 6830 gallons, costIs $16.16 for my latest bill .

2} Thank

Add a reply...

https:ffindianhillslakemo.nextdoor.com/news_feed/?post=57313457 33
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Post thogs Hapws_feed))

Indian Hills Lake (/neighborhood_feed/)
(At BleLBOREENSRYNle/6020605/), Indian Hills Lake

() Map (/map/)

Water bill

(Inews_feed/? posias 13457)

Just t @é o:".‘.’.'xa( ﬁﬁFﬂﬂUP&‘Mﬂ}‘&ﬂ?Qm running now and what the usage was. Ours was 14,000 galllons and $30

PR 2 A e e G T O RS R TR
|. TB58ks ('!e\freﬁfgf '

| (Ko RaRahagpofisid98aatesa(dtylpn Hills Lake - 16 Jul
4000 or less gallons is $10.81
[7] f
[7 LogtT%al:‘EunFm&?&_and_ ‘ound/)

5] (BRERIRBIRS (ARSI PI¥Z {13, Indian Hils Lake - 16 Jul

urs wa allons- $10.81. We live here full time
) nera? fgeng % ’

/) Thank 1 Thank

Pet Directo (/pet_directory/)
(mmﬁmnad%gﬁlefeozosusn. Indian Hills Lake - 15 Jul

| know what the rates are im just wondering after they started reading whal the average usage was. Ours seemed really high. We water a garden on a limer, butim

] Mrighbagulddimriend)eak. Cant see the trianles on the meters anymore.

21 Replies (/news_feed/?post=57313451

PubllB90¥encies (/agency/feed/)

ﬁ (Resnfrletors (Grpfile/118218131), Indian Hills Lake - 15 Jul
Teighirorheard dstheebiflitussion Group (/groups/17110496/)

(o) Brow?gn:gﬁl 6 g;rr%aﬂ]ps {/groups/)

(heomns Rmsmpd/profile/ 18931488/), Indian Hills Lake - 15 Jul

We didn't receive a bill for last month and when | called she said she had several people call stating the same thing. That does seem like a lot of water useage.
~') Thank 1 Thank

n (BestifleNeyd(prefle/17019016/), Indian Hills Lake - 15 Jul
My usage last month was 3623.

| Thank 1 Thank

m (venestagyery (fprofile/5718317/), Indian Hills Lake + 15 Jul
Mine was 1175 gallon. $10.81

) Thank 1 Thank

(Mestiksetinpd (s ile/6020605/), Indian Hills Lake - 15 Jul
Just looked today and the meter shows we have already used 5,000 gals since it was read last.

' Thank

(BestiheRpydiorefle/17019016/), Indian Hills Lake - 16 Jul
Matt - Read the meter and try not to use any water for a couple of hours then read it again.

! Thank 3 Thanks

(Mrstig/60degdmiofile/16981531/), Indian Hills Lake - 20 Jul
Matt you have a leak. Jim King came by and checked. | called the leaks in for repair. We both have a leak on there side.

Thank 1 Thank

(Matieelinod (B4 file/6020605/), Indian Hills Lake - 20 Jul
| called jim this morning to look at the meter. | think its going through my meter though because its shwing is used the water.

Thank
ﬂ (Restifitepyd(prefle/17018016/), Indian Hills Lake - 20 Jul

A leak on their side should not show up on your meler should it?

) Thank 2 Thanks

2 F_ (/prevesy forsmigs(jprofile/ 16487488/), Indian Hills Lake - 20 Jul
| can't fathom how a leak on the water company’s end would register usage on your water meters. It measures flow from the main line to your property. Therefore if

you are registering unusually high usage, and suspect a leak, and it's not al the discharge of the water meter, then it's homeowner side correct?

https:/findianhillslakemo.nextdoor.com/news_feed/?post=57313457 1/3
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(Mastilselingd(84file/6020605/), Indian Hills Lake - 20 Jul
Yes thats correct, Thats what im saying too. I think it was my side but in the pit. | dont know we had been doing some power washing too, but still im told it seems
high. The meter is not registering a leak on my side though. Im going to see what my usage is on the next bill. Even with everything it wouldnt seem like triple usage
would be right. There is definitely a leak somewhere though.

) Thank

(Mastiboetinpdmyfile/6020605/), Indian Hills Lake - 20 Jul
Im not complaining about anything. Im just trying to figure out the usage. Maybe we were just thirsty a lot or something. Dont really have another bill to compare it to

since they just started reading meters

./ Thank

) (BestiRiehoyd(rehie/ 170190167, Indian Hills Lake - 21 Jul
It is still very interesting. | have not seen the new meters yet but | am temped to check it out, Measure out some water in buckets and see if the meter shows the

correct amount measured. (How do we know the melers are measuring correctly?)
! Thank

(Mrstiselirgdasnhile/6020605/), Indian Hills Lake - 21 Jul
The pits are locked (unless you take the whole pit lid off or have a key socket). Not much tomsee just a meter that is electronic and a communicating device on the lid

) Thank

ﬁ (fprdtegdpssngham-Ehrhardt (/profile/6015522/), Indian Hills Lake - 27 Jul
Sorry.. this is now transferred here.. | didn't know there was as a discussion going on..
not the different categories..
so | posted this this morning..I'll get this figured out some day!l!

Hi Indian Hills Family....

This is just s general message for your information..

And ... to slay alert..

We received our water bill... and to our dismay..

It said.. in that winters- early months time.. we used 8200 gallons of water! Wow! For 2 people? Not here?

..we never used over the 4000 before and that was including watering all the flowers and roses ¢!

This bill was during the time..Very early spring....before holidays and guests!

..... festivities start Memorial Day... life is still at our Other home 10 miles away... sooo no laundry.. dishwashers.. flower watering, showers.. you get the piclure.. my
husband does have his Corp offices here.. so only the comfort stop made..

The flowers? are not even planted yet!

| called our trusty plumber.. ‘that we all knov/ and helps us all at the lake.. installed new water lines from the meter to the house several years ago.. has done our
work for 23 years.. here and more at the other house..

He and his co-worker checked everything!

The meter running , maybe leaks under house..

3 Cam-odes fine..all looked good!

BUT... 'here's the kicker'... a brief quick commeni was made..

‘These meters are known to jump or skip!

I'l be calling the water company..

| just wanted you to be aware.. that these meters MAY cause an inflated water bill'...nothing is always perfectly working..
As | saw it.. total $$% panic.. with the new proposed $85.00 a month.. + approx $15.00 per additional 1000 gallons..
....that's big unnecessary dollars paid..

..just watch your usage ...be on the alert!

This is still the great mystery. this next month® @I .. 222

) Thank 1 Thank

(ﬁmgﬁm@wﬂproﬁieﬁdﬁﬁﬂf), Indian Hills Lake - 8 Oct
Don't forget the water meeling is Oct 18th everyone

Thank

ﬁ (Patdrabusspplam-Ehrhardt (/profile/6015522/), Indian Hills Lake - 9 Oct
~ An update to my previous post on ridiculous water bills.
Well the next months bill came..saying we now used 7800 gallons.,in the second month, & high $$$..Really.??
..now,... we demanded a second water meter brought in....oddly enough , there was little difference between the 2...but. the question is why...Our trusty local plumber
said that 7800 is bizarre ..and slated.... he'd bring.a 55 gallon drum ...would be brought in..to test calibration..as | also, was about to demand a calibration.....
.lhe Jeff city commissioners are well aware of this siluation.
..... again..in the month. .for two people..1 dishwasher use a week, 1 laundry a week..Showers at the other house, because of the pool....
no flowers watered..from this nonsense..l lost my traditional beautiful petunias on the dock....$200.00 for hundreds of plants., labor planting..because of hysteria over
these Fake water bills.
You say 'Fake'? yes, a commen word used, often these days...
Low and behold.the next (3rd menths bill came.)...
Walla......"2200 'gallons used."!!!..$10.81 ..that was an OMG'd moment!
..... with absolutely no change in lifestyle..NONE
Correction..| did try to save the flowers on the dock, what was left, from the drought...1 time..total of 10 minutes...watering ....
.I'said..to H**I with it..insane water bill or not.....still ..only 2200 gallons used!..
..This subject is not over......
...how was this changed so conveniently? on the 3rd month?
Are the meters...all needing calibrating?

https:/findianhillslakemo.nextdoor.com/news_feed/?post=57313457 213
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=) Thank 2 Thanks

(lpestildartedbarpd/profile/9058152/), Indian Hills Lake - 11 Oct
This is for a family of 5, used 6830 gallons, cost is $16.16 for my latest bill .

) Thank

Add a reply...
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Nextdoor

10/18/2017

Bast Hogupws_feed/)

" Indian Hills Lake (/neighborhood_feed/)
Bl (pettstitnesans6ile/17019016/), Indian Hills Lake
(5)  Map (/map/)
Water main break on Sanchez Dr.

Does

across from the marina, .

.. For Sale & Free (/for_sale_and_free/?init_source=more_menu)
5d ago - Indian Hills Lake in Genéral (/general/]

] gRts evenlsh),

(11 Crime & Safely (/crime_and_safety/)
(Paimey3RnaT $iimofile/5414750/), Indian Hills Lake - 5d ago

Sesd nfatiundriliosiompanf@uRas.

= ) :Ddcan’?é'hts Ilgg%rﬂ%entsn

(gm@ha(z’q le/17019016/), Indian Hills Lake - 5d ago
T SRR AERY &Qpany already. Jusl curious lo see if anyone else has reported it.

Pet Dierdtory (/pet_directory)

 (jedmieyBhnar §iofile/5414750)), Indian Hills Lake - 4d ago
[()] Meiglhhpss GeliseedanyWater Company about the 2 day leak!

Pubilédencies (fagencylfeed/)

Add ly...
I\ferig%orhood Issues Discussion Group (/groups/17110496/)

(1| Browse all 6 groups (/groups/)

https://indianhillslakemo.nextdoor.com/news_feed/?post=66743130

(fnews_feed/?post=66743130) .
Y&%‘E‘mﬂﬂ?&%;&mﬂ%@sﬂﬁﬁgﬁw}sﬁm has been reported? A steady stream has been running down the side of the road for 2 days at the intersection

1 Thank - 3 Replies (/news_feed/?post=6674313(

i
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W~
Bake Hogm apws feed) A 6

Indian Hills Lake (/neighborhood_feed/)
(UseflEARGAGEAAONIe/B850066/), Indian Hills Lake %4

) Map (ImaJ)f)
Boil water advisory, just got this email.

Inews_feed/?post=60030333
:-‘fdm r%oggg,gat?ons !Zm (/recommendations/)

Dale: 8/10/2017 5:54:44 PM
Tor s BbRB IR KRS HIRbRALR A S i A TS MR R s utilityoperatingcompany.com)

Bce: liftuup@charter.net (mailto:liftuup@charter.net)
subjeBVEBLSIHEY &IBRWATER ADVISORY IN EFFECT ****

Localfdimackaaniab(issimpaandasalaly))

LocalkesBdEavaTEdaslvimdriondAFECT

TodayDasuzerts2{/¢pausweisihin water line break, a portion of (MO DNR number MO6036052) Indian Hills Subdivision near Cuba, MO, will be on a boil water
advisory. The area affected is: All Seminole Road, all Pontiac Road, all Sanchez Drive, all Alleghany Road, all ltawamba Drive, from 2745 to 2795 Highway DD and from 2
a1 [Bemandllf/ganetatiih & South and from 2203 to 2297 Lakeshore (Zone A) and from 2809 to 3150 Highway DD and 1 Indian Hills Drive (Zone M)

WhenRel!Bipeetonye(ipkty dinmaitiopd) exist which could allow contamination to enter the distribution system or household plumbing. When large areas of a system are
involved the probability that contamination has occurred is high.

The bNBaBAISKIEEIAY itect on Thursday, August 10, 2017 at 5:30 pm and will remain in effect until water sample results indicate that no contamination is present.

we hépdlinAnenriesstRaaesYaRHVe wil make every effort to keep you informed. We are posting signs in the subdivision, updaling our website, emailing customers,
and notifying KTTR and KTUI radio stations. Please notify your neighbors and anyone who may be at risk.

b:NMEE%T[%R’HﬁSWF%REW%Wn Group (/groups/17110496/)
m:;}on%rgn‘évr\?gdng grgf‘?c?eg%%'lllg?&ter system should observe the following precautions:

Boil water vigorously for three minules prior to use for cooking or drinking.

Disinfect food conlact surfaces (dishes) by immersing them for at least one minute in clean tap water that contains one teaspoon of unscented household bleach per
gallon of water.

Dispose of ice cubes and remake with water thal has been boiled

Continue boiling all water that is to be used for cooking or drinking until the cause of the contamination has been found and corrected.
Water used for bathing does not need to be boiled.
LET WATER COOL SUFFICIENTLY BEFORE DRINKING (approximately 110 degrees F)

Indian Hills Utility Operating Company, Inc.

BE ADVISED:

PRECAUTIONARY BOIL WATER ADVISORY IN EFFECT for: All Seminole Road, all Pontiac Road, all Sanchez Drive, all Alleghany Road, all Itawamba Drive, from 2745
to 2795 Highway DD and from 2 to 41 Indian Hills Drive North & South and from 2203 to 2297 Lakeshore (Zone A) and from 2809 to 3150 Highway DD and 1 Indian Hills

Drive (Zone M)
10 Aug - Indian Hills Lake in General (/general)

' Thank Reply 1 Reply (/news_feed/?post=6003033%

(HaaniEBsBoodofile/8850066/), Indian Hills Lake - 10 Aug
THEY JUST SENT ANOTHER EMAIL ADDING MORE AREA, :( Localized Precautionary Boil Water Advisory: ADDED ZONE B

Localized BOIL WATER ADVISORY IN EFFECT

Today, August 10, 2017 due to a main water line break, a portion of (MO DNR number MO6036052) Indian Hills Subdivision near Cuba, MO, will be on a boil water
advisory. The area affected is: All Seminole Road, all Pontiac Road, all Sanchez Drive, all Alleghany Road, all Itawamba Drive, from 2745 to 2795 Highway DD and
from 2 to 41 Indian Hills Drive North & South and from 2203 to 2297 Lakeshore (Zone A) and from 2809 to 3150 Highway DD and 1 Indian Hills Drive (Zone M) — Now
ADDED - ZONE B which is: All Lakeside Drive, All Oak Rd, All Hickory, All Walnut, All Dogwood, and from 400 to 447 Lakeshore.

When water pressure is low, conditions exist which could allow contamination to enter the distribution system or household plumbing. When large areas of a system
are involved the probability that contamination has occurred is high.

https:/findianhillslakemo.nextdoor.com/news_feed/?post=60030333 112
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We hope to have this resolved soon and we will make every effor to keep you informed. We are posling signs in the subdivision, updating ocur website, emailing
customers, and notifying KTTR and KTUI radic stations. Please nolify your neighbors and anyone who may be at risk.

GENERAEL BOIL WATER INFORMATION
Anyons served by the affected public water system should observe the following precautions:

Boeil water vigorously for three minutes prior to use for cooking or drinking.

Disinfect food contact surfaces (dishes) by immersing them for at least ane minute in clean tap water that contains one teaspoon of unscented household bleach
per gallon of water.

Dispose of ice cubes and remake with water that has been boiled

Continue boiling all water that is to be used for cooking or drinking until the cause of the contamination has been found and corrected.
Water used for bathing does not need to be boiled.
LET WATER COOL SUFFICIENTLY BEFORE DRINKING (approximately 110 degrees F)

Indian Hills Utility Operating Company, Inc,

BE ADVISED:

PRECAUTIONARY BOIL WATER ADVISORY IN EFFECT for: All Seminole Road, all Pontiac Road, all Sanchez (rive, all Alleghany Road, all ltawamba Drive, from
2745 1o 2795 Highway DD and from 2 to 41 Indian Hilis Drive North & South and from 2203 to 2297 Lakeshore (Zone A) and from 2809 to 3150 Highway DD and 1
{ndian Hills Drive (Zone M) Now ADDED - ZONE B which is; All Lakeside Drive, All Oak Rd, All Hickory, Alt Walnut, All Dogwood, and from 400 to 447 Lakeshore.

THEY ADDED ANOTHER ZONE.
7. Thank 1 Thank

Add a reply...

212
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Bost Hoas Mupws_feed/)

Indian Hills Lake (/neighborhood_feed/)
u (frefital3it88A {/profile/5718221/), Indian Hills Lake %=1

Map (/map/)
Water Pressure

(Inews_feed/?post=14125584) ,
Does Rendations ué’fﬂ&l{%cﬁwmpﬁﬁéggﬁé and why the leaks are not being fixed?

1Avg 615 dufiradily Jakrisifigensy) Uaenerat)

| | Repl 2 Thanks - 6 Replies (inews_feed/?posl=14125594
PR Items (Ee%y) plies (/news_ po

@] (AP it fii¢) 5608328/), Indian Hills Lake - 1 Aug 15
QOur water pressure seems the same as always.
[ C,rimT?1 é‘!:] kSafely (/crime_and_safety/)

| (bﬂﬁﬁé‘gﬁwﬁ%ﬁm@ﬁ'qﬂaan Hills Lake - 1 Aug 15

Did you call the water depariment? If not call PSC in Jefferson City, they will put pressure on the Lake Department.
—| Documents (/documents/)

Thank
[=-1 General (/generall)
iﬁi (Bl (/profile/6029122/), Indian Hills Lake - 1 Aug 15

WSthB'fﬁ anlfveRtegy pf the IH water company, and the water company has been sold but must be improved by the folks in Jefferson City before it can be

finalized. Truthfully, we feel so sorry for Lois, who is trying her best to keep things going with her backhoe broke down and her main worker not always being
available. She can only do so much, which isn't much. Let us just hope that the sale is approved, but no telling who we will be dealing with then. All the lines need

[0 hpighinasst @diraatoady it, that will come at a cost to all of us.

Puhm??(ﬁencies (/agency/feed/)

(Bedrig/ThopT $imofile/5414750/), Indian Hills Lake - 2 Aug 15
Nugniorrapanisiias DiBeneyforAsr S PO s AP HigaTyith water company’s. Lel's hope it goes through!

' Than 1 Thank
1 Browse aﬁl 6 groups (/groups/)
(Mestikgelinpd(snile/6020605/), Indlan Hills Lake - 3 Aug 15
Just because they have experience doesn't mean they aren't going to soak it to all of us to get the stuff fixed.

Thank

E'ﬁl (Rrantelboretugy) (/profile/6029122/), Indian Hills Lake - 3 Aug 15
Of course it is going to cost us to finally have clean water & waler pressure. Our waler lines are very old and running under all the roads in our community, which

causes the major leaks and the roads caving in. We can't do anything to fix our roads until the water lines are moved to the sides where they belong. In the long run,

it will be well worth the costs involved and a Water Company that we can rely on.

"} Thank

Add a reply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=14125594
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Bokt Hegunfapws-feed/)

A

){M il

Indian Hills Lake (/neighborhood_feed/)
(prefitalit88R {/profile/5718221/), Indian Hills Lake w1
Map (/map/)

Water Pressure

(Ine

1Au

@J

feedf?post-14125594)
DoetM%%Wﬁq? up F‘?%zrﬁ%%ﬂ?(ﬂ&‘@ﬁﬁ%%&/& and why the leaks are not being fixed?

2 ifléég‘fﬁm'i}aﬁ'eiﬁéa%ﬁ (fgeneral)
ree Iterns (}E’eﬂ h/)
(s Ry s imo i) 5608328/), Indian Hills Lake - 1 Aug 15

Our water pressure seems the same as always.

Cﬂ.n‘_lﬁ‘ 5‘3:1 kSafety (fcrime_and_safety/)
bmwﬁﬁﬂwﬁﬂﬂﬂan Hills Lake - 1 Aug 15

Did you call thi é'.'a!er de ent? If not call PSC in Jefferson City, they will put pressure on the Lake Department.
Documents (97 ocume

' Thank

| General /genera
: 1 m}&ﬂﬂ'n(fproﬁlelﬁtmgﬂﬂj Indian Hills Lake - 1 Aug 15

wsitmﬁf ?“&Y&E ppf the IH water company, and the water company has been sold but must be improved by the folks in Jefferson City before it can be
finalized. Truthfully, we feel so sorry for Lols, who is trying her best to keep things going with her backhoe broke down and her main worker not always being
available. She can only do so much, which isn't much. Let us just hope that the sale is approved, but no telling who we will be dealing with then. All the lines need

(1] Npighloorst @diréntornd it, that will come at a cost to all of us.

Puhﬂf??{ﬁencies (/agencyl/feed/)
(/B ritie/TaneT $iprofile/5414750/), Indian Hills Lake - 2 Aug 15
ﬂiﬂma@%%@ﬂ 10iBEY SSIHASF SO PRITO DR APETIgRGBNith water company’s. Let's hope it goes through!

Thank 1 Than
Browse all 6 groups (/groups!)

(Mastioptinod(snfile/6020605/), Indian Hills Lake - 3 Aug 15
Just because they have experience doesn't mean they aren't going to soak it to all of us to get the stuff fixed.

Thank

k‘é, (Prenteléongteay) (/profile/6029122/), Indian Hills Lake - 3 Aug 15

Of course it is going to cost us to finally have clean water & water pressure. Our water lines are very old and running under all the roads in our community, which

causes the major leaks and the roads caving in. We can't do anything to fix our roads until the waler lines are moved to the sides where they belong. In the long run,

it will be well worth the cosls involved and a Water Company that we can rely on.

Thank

Add areply...

htips:/findianhillslakemo.nextdoor.com/news_feed/?post=14125534

2 Thanks - 6 Replies {(/news_feed/?post=14125594
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Bost fogunpapws_feed/)

Indian Hills Lake (/neighborhood_feed/)
(hienfdg/BANRRSR (Jprofile/8370502/), Indian Hills Lake

Map (/map/)
Water
il f di? 1=6002969¢
(sgem CaPIoG H,silo 1Ry }%51-; &irppemmendations/)

m‘““'*’o?‘?‘;‘?ﬂﬁ"& Frgd e adfes gl frees?init_source=more_menu)
Tl':’@%ts (‘le\:'eﬁ?gﬁ
(BB B HORRTESEN dndisfetils Lake - 10 Aug

Wonder how long will last.
|| Lost& Fgund (Mlost_and_found/)
' Than

| RRHREPLBSLIRFTERSS05021), Indian Hills Lake - 10 Aug

but now we gotta boil again
) Generaw:’generag . "

' Thank

Pet Dsreclo Ipet_directo
éﬁ‘[)eIQBQTBSSJ)%n)dian Hills Lake - 10 Aug

We are supposed fo work at moms tomorrow
Q] Neigpbors (/directoryf)
") “Thank

(E&WE&?@B&%%#H%%QS%’ Indian Hils Lake - 10 Aug

Hopefully it'll be back on by then. They said there was a main line break.
Neigm%zmiood Issues Discussion Group (/groups/171104986/)

|1 Browse all 6 groups (/groups/
"'Addareply... Oroleeroupal)

https:/findianhillslakemo.nextdoor.com/news_feed/?post=60029695

AU«‘\ 201

4 Replies (/news_feed/?post=6002969:

n
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Aaj g0(7

Bost g iapws_feed/)

' Indian Hills Lake (/neighborhood_feed/)
((hrofilE@RABAGG ) 0fle/8850066/), Indian Hills Lake %4
() Map (/map/)
water boil lifted... finally!!

(Inews_ feed/?post=60532419
o TR RS URRIRS ke (serEINESlgps)

The afd analged 588 Alfemnlfe 206 ol BRI RECHASEFIREDMEMMeghany Rd, all ltawamba Dr. from 2745 to 2795 Highway DD, from 2 to 41 Indian Hills Dr.
North and South, and from 2203 to 2297 Lakeshore Dr (Zone A). From 2809 to 3150 Highway DD, and 1 Indian Hills Dr. (Zone M). All Lakeside Dr, all Oak Rd, all Hickory,

all WelrNR E6XGB8 Jand from 400 to 447 Lakeshore (Zone B).
To wisimevkSalalsderime_and_safety/)

The Migsduh beasmthidlasl aadripiBshrces (DNR) has lifted the boil water notice for Indian Hills Utility Operating Company, Inc., (Public Water System ID
#MOG6036052.) The system is located in Crawford County near Cuba, Missouri.
|-/ Documents (/{documents/)
The advisory is being lifted today, August 15, 2017 after 4:30:00 pm. Samples collected were safe.

| General (/generalf)
To assure that possible contamination is removed from plumbing, all customers should flush all the water lines in their home by operating all water faucets (both hot and
cold) fret Mswiolpiyllélpealiracioryd who notices colored or odorous water should report this to the water system official listed below or to the MO DNR.

For information, cal} 866-747-0493 or contact the Missouri Department of Natural Resources at 573-368-7344.

|11 Neighbors (/directory/)

Brenda Eaves
Public Agencies (/agency/feed/)

Indian Hills Utility Operating Company Inc.
E Amggg}?:mhood Issues Discussion Group (/groups/17110496/)

[l

pReCERGHERARY S HAYBEPHBHS ORY is lited for: All Seminole Rd, all Pontiac Rd, all Sanchez Dr, all Allsghany Rd, all ltawamba Dr. from 2745 to 2795 Highway
DD, from 2 to 41 Indian Hills Dr. North and South, and from 2203 to 2297 Lakeshore Dr (Zone A). From 2809 {o 3150 Highway DD, and 1 Indian Hills Dr. (Zone M). All
Lakeside Dr, all Oak Rd, all Hickory, all Walnut, all Dogwood, and from 400 to 447 Lakeshore (Zone B).

15 Aug - Indian Hills Lake in General {/general/)

) Thank | | Reply 1 Than

https:/findianhillslakemo.nextdoor.com/news_feed/?post=60532419
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Auﬁ Zol7

Bost g apws_feed))

Indian Hills Lake (/neighborhood_feed/)
(lpmflEr18RB885profile/18333956/), Indian Hills Lake
() Map (/map/)
busted water pipe under road.

(Inews_feed/?post=62047183) L
who ck%gwg%“%ﬁ \'.I.*ﬁl %&W@Q@Mmmg in my yard from the road.
29 hugepfedian Hige FYed fraier (& aifl) free/?init_source=more_menu)

1 TBgEs (leventdl)
(Bt sl (G HE5BT R/ didlsHills Lake - 29 Aug

have you called the water company

{7 qutT%aﬁgun{jmé)rﬁs_and_foundf)

- RRRRRENRARHMSREY93101), Indian Hills Lake - 29 Aug

idwest ter Ofle tions: Toll Free 1-866-654-1570 (from the water co. website)
enera gene I?)

) Thank 2 Thanks

' Pet Directory (/, Pet direc(o?'l)
(/Pasia Sradeng({profile/14284348/), Indian Hills Lake « 29 Aug

Good luckl There's been one busted for couple of weeks on Lakeshore. They know but haven't fixed it
|01] Neighbors (/directory/)
) Thank

)T

B AR eS8 Mian Hins Lake - 20 Aug
Email also; support@indianhillsutilityoperatingcompany.com (mailto:suppont@indianhillsutilityoperatingcompany.com). Also report it to PSC in Jefferson City
INe,i%g%Lhoqq.’]saﬁﬂes Discussion Group (/groups/17110496/)

Ej (BIRA8 B PEPRS {{8RURS/), indian Hills Lake - 30 Aug

There is one on Sequoya as well. Reported it about a month ago now. Time to call again. Of course, the back roads don't count as much as Lakeshore so I'm not
counting on anything happening for awhile!l!

6 Replies (/news_feed/?post=6204718:

') Thank 1 Thank
(BmwihmmﬁleISM 4750/), Indian Hills Lake - 30 Aug

Try PSC in Jeff city, Daniel Hall, 573-751-3243,,,Daniel hall@psc.mo.gov (mailto:573-751-3243,,,Daniel.hall@psc.mo.gov) or Steve Stoll, 573-751-
4221,,commissionersteve.sloli@psc.mo.gov (mailto:573-751-4221, commissionersteve.stoll@psc.mo.gov),,maybe they can help?

) Thank 3 Thanks

Add areply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=62047183

11
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56{;,'}’ 200

Sost Higun (apws_feed/)

Indian Hills Lake (/neighborhood_feed/)
(IpenbisKid@68149/profile/11256149/), Indian Hills Lake w2

©) Map (fmap/)
Water

(fnews_feed/?,

s1=64561841 _
PR e )
21 Sep-ppdan it Bed R adleeail) free/?init_source=more_menu)

[7%] ]Eeg'ﬁls (!e\lreﬁfspﬁ
figi (Baso s iy foeTAR224 18 ) Sabéty/ills Lake - 21 Sep

Localized Precautionary Boil Water Advisory:
|| Lost & Found (/lost_and_found/)
Localized BOIL WATER ADVISORY IN EFFECT

'=| Documents (/documents/)
~ Today, September 21, 2017 due to a main water line break, a portion of (MO DNR number MO6036052) Indian Hills Subdivision near Cuba, MO, will be on a boil

| GiperdVigendhilfrea affected is: All of Cochise Drive (Zone D), all of Squaw Dr., and from 449-701 Lakeshore Dr. (Zone C)

PhEDvaltorepie dikesteppditions exist which could allow contaminalion to enter the distribution system or household plumbing. When large areas of a system
are involved the probability that contamination has occurred is high.

Q] ﬂtﬁﬂhw&&ﬂyﬁwms effect on Thursday, September 21, 2017 at 2:15 pm and will remain in effect until water sample results indicate that no contamination is

present.
[+ Public Agencies (/fagency/feed/)
We hope to have this resolved soon and we will make every effort to keep you informed. We are posting signs in the subdivision, updating our website, emailing

RGBS 8 T8 T i o563 Gy vou oahoor and anyono v may bo k.

- GENERAL BOIL WATER INFORMATION
. Browse all 6 groups (/groups

Anyone served by the affected public water system should observe the following precaulions:
Boll water vigorously for three minutes prior to use for cooking or drinking.

Disinfect food contact surfaces (dishes) by immersing them for at least one minute in clean tap water that contains one teaspoon of unscenled household bleach
per gallon of water.

Dispose of ice cubes and remake with water that has been boiled
Conlinue boiling all water that is to be used for cooking or drinking until the cause of the contamination has been found and correcled.
Water used for bathing does not need to be beiled.
LET WATER COOL SUFFICIENTLY BEFORE DRINKING (approximately 110 degrees F)
Indian Hills Utility Operating Company, Inc.
BE ADVISED:
PRECAUTIONARY BOIL WATER ADVISORY IN EFFECT for: All of Cochise Drive (Zone D), all of Squaw Dr., and from 449-701 Lakeshore Dr. (Zone C)
' Thank

ﬂ (KrofieNoBiaagd/profile/10515598/), Indian Hils Lake - 21 Sep
Anyone heard an update on when il's coming back on? It was on for a minule and now it's back off again. When | lalked to them earlier today they said just a couple

hours...

Thank 1 Thank

‘a’ (Brsnly/Véidagor (/profile/7314690/), Indian Hills Lake - 21 Sep
It's 11:30pm and we slill don't have water. Any one heard anything?

Thank
“ (pesareMoGiased/profile/10515598/), Indian Hills Lake - 22 Sep

Ours came on around 10

Thank

Add a reply...

https:/findianhillslakemo.nextdoor.com/news_feed/?post=64561841

4 Replies (/news_feed/?posi=64561841
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10/18/2017 BOIL WATER ADVISORY LIFTED - Print Email

From: "Daniel Janowiak" <djanowiak@cswrgroup.com>

To: support@indianhillsutilityoperatingcompany.com sq){’ 70 [7
& 5

Date: Friday September 29 2017 4:46:54PM

BOIL WATER ADVISORY LIFTED

BOIL WATER ADVISORY LIFTED:
The area affected was: All Lakeside Dr, All Oak Rd, All Hickory Dr,
All Walnut Rd, All Dogwood Dr, from 400 — 447 Lakeshore Dr.

To Whom It May Concern:

The Missouri Department of Natural Resources (DNR) has lifted the boil water notice for Indian Hills Utility
Operating Company, Inc., (Public Water System ID #M06036052.) The system is located in Crawford County
near Cuba, Missouri.

The advisory is being lifted today, September 29, 2017 at 3:30 pm. Samples collected were safe.

To assure that possible contamination is removed from plumbing, all customers should flush all the water
lines in their home by operating all water faucets (both hot and cold) and flushing toilets. Any customer
who notices colored or odorous water should report this to the water system official listed below or to the
MO DNR.

For information, call 866-747-0493 or contact the Missouri Department of Natural Resources at 573-368-7344.

Brenda Eaves
Indian Hills Utility Operating Company Inc.

BE ADVISED:
PRECAUTIONARY BOIL WATER ADVISORY is LIFTED for:

All Lakeside Dr, All Oak Rd, All Hickory Dr, All Walnut Rd, All
Dogwood Dr, from 400 — 447 Lakeshore Dr.

aboul:blank 11



10/18/2017 [Indian Hills Lake of Cuba Mo] Just FYI, water company was notified two weeks... - Print Email

From: "Jacob Heaberlin" <notification+zj4oy=0_069c@facebookmail.com> DO?V 2011
To: "Indian Hills Lake of Cuba Mo" <1387756514629840@groups.facebook.com>

L &
Date: Monday October 16 2017 5:03:02PM

[Indian Hills Lake of Cuba Mo] Just FYI, water company was notified
two weeks...

n Facebook

Jacob Heaberlin and Jamie Sapp posted in Indian Hills Lake of Cuba Mo.

Jacob Heaberlin
October 16 at 5:02pm

Just FYI, water company was notified two weeks ago about a leak and they did nothing. |
called the second time and they came during last weeks holiday. | thought they had fixed it but
when | came home Friday, | was told they fixed my meter but | had another leak on me.

After complaining, the crew admitted they broke my line. | was told they would fix it Monday.

I'm back now and still no water and no fix and was told this evening, they were just going to go
six inches from the meter.

These are the people that want to jack our rates.

Like 1 Comment

Edit Email Settings

Reply to this email to comment on this post.

This message was sent to lwofisherz@charter.nel. If you don't wanl to receive these emails from Facebook in the future, please unsubscribe.
Facebook, Inc., Attention: Community Support, 1 Hacker Way, Menlo Park, CA 94025

about:blank
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Bert Shelley, Indian Hills Lake

Water main break on Sanchez Dr.
Does anyone know if the water main break on Sanchez drive has been reported? A steady stream has been
running down the side of the road for 2 days at the intersection across from the marina.

5d ago - Indian Hills Lake in General

() Thank () Reply 1 Thank - 3 Replies

See one previous reply

Bert Shelley, Indian Hills Lake - 5d ago
Sent to the water company already. Just curious to see if anyone else has reported it.

() Thank  Robert Thom, Indian Hills Lake - 4d ago
Just sent an email to the Water Company about the 2 day leak!

P

() Thank

https://indianhillslakemo.nextdoor.com/news_feed/?lc=11424&is=de&mobile_deeplink_data=action%3Dview_post%26post%3D66743130&s=ded&link_... 1/1



10/18/2017 Water main break on Sanchez Dr. - Print Email

From: "Nextdoor Indian Hills Lake" <reply@rs.email.nextdoor.com>
To: twofisherz@charter.net

Cc
Date: Friday October 13 2017 10:54:45PM

Water main break on Sanchez Dr.

Bert Shelley, Indian Hills Lake

Does anyone know if the water main break on Sanchez drive has been
reported? A steady stream has been running down the side of the road for 2
days at the intersection across from the marina.

Oct 13 in General to Indian Hills Lake

[ fiew or reply ] Thank - Private message

You can also reply to this email or use Nextdoor for iPhone or Android

This message is intended for twofisherz@charter.net.
Unsubscribe or adjust your email settings

Nextdoor, 875 Stevenson Street, Suite 700, San Francisco, CA 94103

aboul:blank

oct”

2007

n



10/18/2017 BOIL WATER ADVISORY LIFTED*** - Print Email

From: "Daniel Janowiak" <djanowiak@cswrgroup.com>

To: support@indianhillsutilityoperatingcompany.com 0’, 20( 7
Cc O

Date: Wednesday October 11 2017 3:23:34PM

BOIL WATER ADVISORY LIFTED*#*%*

BOIL WATER ADVISORY LIFTED:

The area affected was: All Squaw Dr. and 449 to 701 Lakeshore Dr.
(Zone C) and All Cochise Dr. (Zone D)

To Whom It May Concern:

The Missouri Department of Natural Resources (DNR) has lifted the boil water notice for Indian Hills Utility
Operating Company, Inc., (Public Water System ID #M06036052.) The system is located in Crawford County
near Cuba, Missouri.

The advisory is being lifted today, October 11, 2017 at 2:45 pm. Samples collected were safe.

To assure that possible contamination is removed from plumbing, all customers should flush all the water
lines in their home by operating all water faucets (both hot and cold) and flushing toilets. Any customer
who notices colored or odorous water should report this to the water system official listed below or to the
MO DNR.

For information, call 866-747-0493 or contact the Missouri Department of Natural Resources at 573-368-7344,

Daniel Janowiak

Indian Hills Utility Operating Company Inc.

BE ADVISED:
PRECAUTIONARY BOIL WATER ADVISORY is LIFTED for:

about:blank 1/2



10/18/2017 BOIL WATER ADVISORY LIFTED*** - Print Email

All Squaw Dr. and 449 to 701 Lakeshore Dr. (Zone C) and All Cochise
Dr. (Zone D)

about:blank 2/2



10/18/2017 (Indian Hills Lake of Cuba Mo] Can anyone explain how - Print Email

From: "Scott Berry" <notification+zj4oy=0_069c@facebookmail.com>
To: "Indian Hills Lake of Cuba Mo" <1387756514629840@groups.facebook.com> 11
ce: D C’Y w

Date: Tuesday October 10 2017 1:11:19PM

[Indian Hills Lake of Cuba Mo] Can anyone explain how

n Facebook

Scott Berry, Ann Brooks and 5 others posted in Indian Hills Lake of Cuba Mo.

S Scott Berry
g8 October 10 at 1:11pm

Can anyone explain how

The water bill can go from

$10 per month to proposed

$85?7 We are weekend owners . Makes no sense !

i+ Like 1 Comment

ron Facebook Edit Email Settings

Reply to this email to comment on this post.

This message was senl to twofisherz@charter.nel. If you don't want to receive these emails from Facebook in the fulure, please unsubscribe.
Facebook, Inc., Attention: Community Support, 1 Hacker Way, Menlo Park, CA 94025

about:blank





