FILED
May 29, 2009
Missouri Public
Service Commission

Mr. Dan Jordan Sam Waheed
Mo. Public Service Commission 4224 S. Clark St.
Jefferson City. Mo. Mexico, M0.65265

Case No. GC-2009-0236

Honorable Judge:
Mr. Dan Jordan,
Dear Sir following are the issues in question:

1- The constant in question

First Ameren U.E. said that they
charge the gas bill at constant 1.Then they changed it to 1.656
for 3 months, when we file the complaint with Mo. Public
Service Commission they changed it to 1.317.
Three different constants, every time it was their mistake not
mine but they want me to pay for their mistakes. Honestly I
have no trust on them that they are telling the truth.
According to the Ameren U.E. engineer during the pre hearing
he said for a 51b meter Which we have constant is 1.317. It is
standard. It cannot be changed.
2-Our and my neighbours meter was changed due to the gas
leak at the request of my neighbour.Because our meter is
located at his property he called when he came to see his place.
His business was closed more than a year.
According to Ameren U.E. rules on sheet 55.1.1f there is a leak
customer should be given credit. No credit was given to us.

3-Please review my first letter which I wrote when I file my



complaint to Mo. Public Service Commission.

I clearly mention that local Ameren U.E. Office is
discriminating against us.At that time the constant was
1.656.Then they change it to 1.317.

4-In case of residential customers the Ameren can go back only
12 months, but in case of small business they can go back 24
months.

It should be changed to 12 months also.

If you have any questions, please feel free to contact me.

Thank You

SAM WAHEED
573-581-8350
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