MISSOURI PUBLIC SERVICE COMMISSION

JAMES DUDLEY Case No. GC-2004-0216 and 0222
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The bill was in Sara Chappelow’s name not James Dudley
Mr. Dudley resided at 4231 Tracy with his family not 4024 Prospect.

Mr. Dudley had 5 properties with gas service in his name

This problem happened or started in September of 2000. I notified
MGE in July of 2002 when Mr. Dudley received a bill for $2,510.00,
two years later.

Ms. Chappelow’s mother signed the lease agreement but they (MGE)
never showed any payment receipts for gas, lights or water bills from
that address.

In July Mr, Dudley never received a bill for $2,510.00. So how can
Mr. Dudley be delinquent for $305.00 if he never received a bill for
that amount?

Moulton, Bales or Indiana was not an issue in this case.

Section 3.02 does not apply in this case. Mr. Dudley never asked

MGE to transfer or move gas service from anywhere.

Section 3.07 does not apply in this case. Because how can MGE
transfer Ms. Chappelow’s bill to Mr. Dudley’s account.



MISSOURI PUBLIC SERVICE COMMISSION

R-21 MGE did not follow because Mr. Dudley notified MGE of the

dispute for $2,510.00 on the 15 of July and according to their records
on July 24.

Service was disconnected on July 30, not 21 days.

3.07 do not apply in this case —any other unpaid balance to any other
residential service account of customer.

4024 Prospect was Ms. Chappelow’s bill not Mr. Dudley’s, if MGE

wanted to transfer a bill it should have been for the $104.00 that Mr.
Dudley owed.

Mr. Dudley did not receive substantial benefit; Ms. Chappelow
received benefit from MGE’s service.

Mr. Dudley could have used his as he has done on all his other
properties, if Ms. Chappelow was not using the gas service there.

MGE never notified Mr. Dudley of a balance transfer to the Tracy
account.

Remember June of 2002 was the time the $2,510.00 was transferred
and added to the $305.00. Mr. Dudley would not have known what
the amount would have been in June, because the June bill comes out
in July.

Mr. Dudiey as a landlord or person whom rents property can’t be
responsible for renters who do not pay their bill.

As Mr. Dudley stated before he has always used his name for gas
service whether it’s winter or summer. The person who lived at 4024
Prospect received the benefit of gas service not Mr, Dudley. Mr.
Dudley feels that benefit claim is way to far to reach.

MGE had other ways to handle this problem:

1. Since it was 2 years ago couldn’t they have wrote it off?

2. They could of made Ms. Chappelow pay the bill since she filed
a police report 8 months later and knowing that her mother
wrote the lease agreement
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Mr. Dudley should not be responsible for someone else’s bill. 704.4

What responsibility would MGE have to make sure who they give gas

service to; it shouldn’t be the landlord’s responsibility to be responsible for
the gas company’s business.

MGE does not take responsibility for landlords rent payments when tenants
move without paying there rent.

' JAMES DUDLEY MISSOURI GAS ENERGY
4247 AGNES 3420 BROADWAY
KANSAS CITY, MISSOURI 64130 KANSAS CITY, MISSOURI 64110
816 682-1689 816 756-5232




FAX

Page 1- Ms. Chappelow’s mother called MGE to inform them that Sara
Chappelow did not live at 4024 Prospect.

Second- 8 months after Sara Chappelow’s purse was stolen, she filed a
police report at the suggestion of one of MGE employees.

Page 5- The lease agreement that Sara Chappelow provided was signed
by her mother (Judith Thomas).
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INDEPENDENCE MkESOURI POLICE gate: 05/08/2001
: age :
Case D t H : -
Larcen?aggé iggo | Case Number: 3601-00037265
Primary Victim: CHAPPELOW SARAH,E, .
Date/Time Repcrted: £/01 1l:16 Hrs. Type
Date;Time chur red: 09/ g%gﬂ 15:08 Ers. Dlsgatch Incident
- ateéTlme Befween : 095 /ol 15:9 rs.
. %gggslon Occurre : 12003 E 40
Axea SOutﬁ ° " 7 Secticn: Sector 58 Grid: GRID 1808
oxrtin ffic 733 CAID, GLENDA, J,
Pr e gngt A s gped to Investigéte-
Scene oceggse
Azsligned Investigators: -
Cagse Status: Inactive Dispogition: - Disp. Date:
No. of Offernmses; 1 Na. of Offenders: No. of Victims: 1

8£fenggo§e. 0623F iARCENY THEFT FROM MO”OR ' clgﬁfctea
y

Statute . CENY FROM AUTQ Attempte i Commi
SEac Desé | CENY THEFT FROM AUTO o oP Cormmi t ted
Locatien . : Convenienc Criminal Act;vitg .3
Qccupa %CE : No. Prem;ses Ent red:
yggug 2a cn t eapon P z
ta Présent: . venlfes Present.:
ntry Me n .t _ ntrY Poln . . :
Efco of Re ated : Unknown geiated Z-J :»5 Unknown
Dcmes 1c ?e 1 No g de’ coa :
e ! . mici ocde :
O?§Zn eA- 5 Clrcth : J t Cgrcumsgances':
Counterfelt Fo ery : _ ount t
- Statute ORI : MO0480600  ASH K E?Hgmc Cromgt |
Crominal $IE #2 minal’ Activy 3
Weapon Co e % Heapon Feature g_ :
.Wea on Code . 3 - Weapon Fegt % .t
g . . 3 001 Larée E/T e%t (a) ‘nag:
%C ode .3 ene? ocation :
cﬁf L Victim Dru ela eg H
Aﬁ Related: ? Victim ComP Re at :
af ne Structure : O - Property Dama e .
28 RE?E NS Gehnstals pidieed |
Gang Re L. .t TNX agﬁltxona gg -
SURJECTS:
..t sgent Information L
VigE Mty -%%?SELE% % - Phone: " 461-5979
. INDEP” - ' MO 64055
Race : White Sex: Female D.O.B: 06/23f1931 AQE- 19
~Edg 1d: o Wat: Comy lex?ogf" o BERnicit i
- Dr Lic #: KOG5643?8 D€ " so: . X8 - Soc Sen B: %13 BG-2694
. Buslness*. . - Phone- 913 461 5911
S S _ Status : .
,Res;denc§ ?X?E : ‘ Ing%g§¥c%reatment:
ux H e = 3
‘B %E*Xa Tinic : véggggg &
Sta Type . . :
¥.SARAH K, | , . o
“’°P?¥£ Nc 3 EEPO: 1 Subject #: 1 sSubject Type: Victim .
gvidence 1 oo property Type : General

Praopezt cfass' CreéltCard
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INDEPENDENCh MggaoURI POLICE ~ Eate- 05/08/2001
; a
Case Desgription: Cape Number.gzool -0003726%

Larceny Fro Auto

n ﬁ4{%6;§%5%2 1116 ¥0%§3n§ s cg&%ggted by the victim at the front
gl endenc 0 64055 |
1913 si o ,
elcw wanted to r that on 05/15 h followi i
were iagg From ﬁe fgnﬁe ﬁﬁt wa? f é rgn Fear. o iggms
= ag wasg par eﬁ a parking let at 12003 ¢, 40 Hwy.:
ones cre re it Car
Draiyers Lic
oc1a Secur Card
15.00 U.S. Cu?rency _
Ms, Cga pelow described the vehicle as a:
L=
1982, Jeep,
She dv1se esa or susgﬂct 1nform§ cn. I gave her the
repo;t nu ang 3 ger ar rt was on ti gave

Reporting Off1cer. G Kincaid P.I.D.: 793
PACE Operator:  Kincaid P.I.D.: 733
Supervizor Approval: . Mayeaux P.I.D.: 872

Respectfully Submitted By:
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INDEMNIFRCATTON:

MORTRAGEE S
-AIGHTE: -

RULES AND
REGULATIONS:

e

ACOEEVENT, -

IN WITHESS YHEREOE, the gkl i have Gaased these prasarts 1o ba sigred in

T

24, Thin sigrogneet enc ANy Attacher acdarcum coratiLts the entn a

15: 49 g137f 38

16. Rezidant ralsazes Marmgemant from licalliry for and agrees 10 indemnify Management agamst kozses, incurred by
Minagemart as & frasul of {4} Resldant’s tailure to fulfil any condition of this agreenent: (b} sny damage of injury
happering in or sbout residence of premis+3 1o Rasident'; inviiees of oansees of such parsan's propaity; {c) Aesident's
faflurs 103 comply With any (aquiremants impazad by any goveaunantal autharity; and (d) asmy 2, b, ot o1t
sncumbrance flled agains! resitenca as n resutt of Residant's action,

17. Failure of tdanzgement o ivsivd upon compliance with the tenms of this agrasrmem shall not congiihie a wiiverof
vy vialstian.

18, All ramatiige undet thix ugresment or by law oz aquity s!sall be cumidative, [Fa siii? for any Breach of his sgraamont
exiabizhes a braach by Reskiant shal pay to Managemant all expenses incumned in connection tharewith.

19. Anynotico required by this agrearment shal) be in writing and shall be dafivared pemcrally or mailed by registered or
cartifiod mai,

20. Managamant wiif inaks nacessary repains to the @xtarior with reascnabie paornptnass after receipt of writter notica from
Rasident. Rezident shafl make il neceszary repairs o imeriar&nd keep pramiges in a sale, clean, and zanitary condition.
Residont shall make contact with ai! tepesr or zarvics pecple and will be rasponsible for paying the finst 325 of any cherga.
Raaldent m rernods o paint or structurally change, nor remcva arvy fdirs theralrtem withads withen pesmission
fram Marna :

- »

23. It Recident removes or atampls 10 remeva property frm the dremizas othaer than in the uxusd courss of cantinuing
ooTupancy. without honving first paid Managermant el moties dus, residence may be concicated sbandanad, and
Managemen shal have the right without notics. to store or disposs of 20y proparty rRainng on the premises by
Reddemmncmemshg.nahnmuh right ta store or gispoge of any of Raident's propaity resTHLIRING on e
premizag lier the tenminution of this agmerment, Any yuch property shall be congidersd Managamenta property and the
titte thaceto ehall vesl in Manugenend,

22, Residant's rights undor this jsase shall at all tines be automaticaly junior and subiect to any daed 10 secure debt which in

now or ghay (rsaiter be pluced an prsmises of whith wsidenca jg past; if requested. Residem shafl sxscule prom
cartificats that Menagement may request ta spacifically imelement the subonination of thix garagmph. Py Sy

23. {a)Bigns: Resident shail not diplay any s1gng, exterior fights, o murkings, Mo awnings or cther projections chell ba

attached & the dutsido of the buiding. .

{b) Locks: Fesicient (s prohibitad from adkding tucks to, changing, or ih any wiry aftering iocks instali? on the toors. Al
kays rriuet ba retumad 1o Management of the premicss upon tedrnination of the occupancy. .

{c} Entrarces, waks, lawns, end divewsys ahall nof be abstructad or used for ahy purpase ciher than ingress and egroco.

{d} Radio or Wieision aerialy shall niot be pated of eracted on tha roo? or axtedor. '

{»} Parking. Non-opemtive yehiclas ure not permitied on promisas. Any such non-Operative sshicly mey be removed by
Managuna ¥ the enss of Pesigert oening same, 1o7 Elorags of pubic of prvate sale, at Managament's option,

. and Residert owning sams shall ave no fight of recoursa ageinet Mansgement therekor. ;

) Stomge: No goods or matecisly of aay kind of description whith sfe combintble or woukd incraase firesiak or shat in
ANy way inchease T fires insurance nila with rgxpact 1o thé premises of gny law of reguilation, may be takan or piaced

- ir & storage sfea or the residancs fgelt. Storagpe it all sust aress zhall be at PResident's sk ard Manapoarnent shafl not
. be I mny Itwss or darhge. -

{g} Wals: noomlit, srews, or schasive anQers axcept sandard piciure hooks, shads bracksts, and curtain rod
brackets mey he plazsd in walz, woodwork, or arty pant of ragidencs, - oo

) Guost: Residert shall ba rvsponsils and liable for tha contiuzy of hisMhar Quests. At of guasts inwalstion of this
sgrearment or Managament's nulas and reguiation may b dsamed by Managernant to be a braach by Reeldent. No
guest ey BBy longer then 10 days without penmission of Management: etherwise 4 310 per day quest chatge will be
due '

BAgragmenert. .
() Notsa: AR mdios, television Ssis, phonogrsphs, oic. must ta timed down 10 » jevel of t X
x ALmdos ve =oundg tha dneq Dot &y of
" ) Rusicantshel rairiain hinhs cwn yard and shatbery ard f wmilsh Risher own Froiaga cart,
{) Remicteals Guide: Menagement roservos the right at any imé to prescriba sisch sgoitions: ruies amd maka such
 changes e niilas and togulations st forth and retemed o gbave, i Managament shali, n its juggement, detammine
10 Do sty far the salsty, canm, and cleeniinass g the prarmisas, ioc the praservation ot good anler ocfor the - -
cominriorbenafiof Residents gargrally,. ™~ ° . St : Cn oo : :

. ® X Premment baterof sha- : WP POy rp———
| et b binomg. B tha m;amsm ol Bha parives berain hat it any pect of i, motsl wwﬂ\z:ei: Irvralid for aory reR oy, - .
. Buch invalideydaE iioX void the remisler of e rentil agiearent, i

the day ares wear St wiwove writter.,

LT

NUMBEF OF RESIUENTS LIVING WITHIN THE PREMISES: .&i '

MANAGEMENT

RESIDENT(S)

GORDON ENERGY Yoo PAGE. 8BS

T N R o B Tz
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5/10/01

e To whom it may concemn:

. There is & report currently on file with the frand and forgery department of the
Kansas City, Missouri Police. They have assured me that the case will be assigned to a
detective and pursued. This process, however is a rather lengthy one. This matter will be
pursued in a cowr? of law, but 1 am trying to protect my credit rating at the present time. 1
would appreciate any help you can provide in this matter. I do have snspect information
inchuding a name and telephone mamber if you would like to follow up on your end. I
have included in this fax transmission a copy of my Social security card, lease agreement
from May 2000 to May 2001, and a copy of the report that was filed at the Independence
Police Department concemning the theft of the identification in question last September.
If you require ary further proof of residence or identity or genersl information, please
feel free to contact me at:

(913) 461 - 6911 cell phone
(913) 884 — 0101 home phone
(816) 760 — 4020 pager

u and sincere regards-

oty E. Chaprpelod

© SamhE Chappelow.
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MOTION FOR SUMMARY JUDGMENT

Look at page 4 #1,2,3&4 they admit that Sara Chappelow lived at
4024 Prospect or they are lying. Because now they are saying she
never lived there.

If you look at page 6 on July 30, 2002 you never hear anything about
the $305.00 being the total amount due from Prospect and Tracy when
the service was turned off.

ACCOUNT ANALYSIS

Ms. Ashley lived at 4024 Prospect from 1997 but here is her billing
from 1999-May 04, 2000.

Ms. Chappelow could not have lived at 4024 Prospect at the same
time Ms. Ashley did. Ms. Ashley final bill was May 4, 2000.

If you look at Summary Judgment page 4 # 2 & 3 where they said
Ms. Chappelow lived there until May of 2000, not true, Ms. Ashley
was there from 1997 until May of 2000.
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IN THE CIRCUIT COURT OF JACKSON COUNTY, MISSOURI

JAMES DUDLEY,
Plaintiff,

Case No. 02 CV 222965
Division 25

V5.

SOUTHERN UNION COMPANY,
MISSOURI GAS ENERGY, Division

Defendant.

SUGGESTIONS IN OPPOSITION TO PLAINTIFF’S
MOTION FOR SUMMARY GMENT

COMES NOW the Defendant, Southern Union Company, Missouri Gas Energy, a division
(“MGE"), by and through its attorneys of record, and respectfully submits the following
Suggestions in Opposition to Plaintiff’s Motion for Summary Judgment.

INTRODUCTION

Plaintiff is an individual proceéding pro se. Apparently, Plaintiff 1s complaining about a
delinquent gas bill on a rental property owned' by him located at 4024 Prospect. Afier the
previous tenant provided proof that she had not lived at 4024 Prospect during the time in question,
MGE reguested Mr. Dudley provide the name of the person residing at 4024 Prospect because
somebody was obviously using gas service. Afier Mr. Dudley failed to provide the name or proof
that anycne other than he or his family was living at 4024 Prospect, pursuant to its tariff, MGE
discontinued servic-e ;t 4024 Prospect. Also pursuant to its tariff, MGE transferred the 4024
Prospect balance to Mr. Dudley’s admitted residence at 4231 Tracy, and when the delinquency

was not paid, service was terminated at 4231 Tracy. After Mr. Dudley made some payments

toward the delinquency, MGE restored gas service to the Tracy address.
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As was shown in MGE’s Motion for Summary Judgment filed November 6, 2002, MGE
acted in accord with its tariff at all times. Not only is Plaintiff not entitied to summary judgment
in its favor, the uncontroverted facts clearly show that MGE is entitled to judgment as a matter
of law against Plaintiff.

STANDA OR Y JUDG

Summary Judgment is appropriate where the pleadings, depositions, answers to
interrogatories, and admissions on file, together with the affidavits, if any, show that there is no
genuine issue as to any material fact and that the moving party is entitled to judgrent as a matter
of faw. Daffron v. McDonnell Douglas Corp., 874 S.W.2d 482, 483 (Mo. App. 1994). Rule

yissouri Rules of Civil Procedure. Once the moving party has established a right to
juc;gmem as a matier of law, “the nonmoving party’s only recourse is to show that there is a
genuine dispute of material fact by offering affidavits, deposition, answers to interrogatories, or
admissions.” Garrett v. Impac Hotels 1, L.L.C., 87 S.W.3d 870, 872 (Mo.App.E.D. 2002).
Parries may not avoid summary judgment by introducing their own statements of conclusory
allegations to create a genuine issue of material fact. id.

In the instant case, Mr. Dudley has failed to show that he is entitled to judgment as a
matter of law or thar there is any genuine issue of material fact as to MGE’s Motion for Summary
Judgment. His conclusory allegations do not create any genuine issues of material fact.

MGE'S RESPONSE TO PLAINTIFE'S STATEMENT CO OVER FACTS.

1. Admit. Paragraph 1 repeats verbatim MGE’s statement in its Motion for Summary
Judgment.
2. Admit. Paragraph 2 repeats verbatim MGE’s statement in its Motion for
2
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Summary Judgment.

3. Admit. MGE admits that Mr. Dudley disputed the bill at 4024 Prospect.

4. Admit. Paragraph 4 repeats verbatim paragraph 3 of MGE’s statement of
Uncontroverted Facts.

5-8.  Plaintiff appears to be admitting something in MGE’s Statement of Uncontroverted
Facts. We think that Plaintiff is admitting the delinquent accounts at 4231 Tr-acy, 3514 Bales, and
3312 Moulton.

9-13. Admit. Paragraphs 9 - 13 repeat paragraphs 9 - 13 of MGE’s Uncontroverted
facts.

14.  Deny. Plaintiff appears to be stating that the delinquent balances did not become
an issue until after September 29, 2002. MGE asserts that these delinquencies were being
gddressed with Plaintiff well before September 29, 2002.

15. Admit. Plaintiff repeats paragraph 15 of MGE’s facts.

16.  Admit. Plaintiff repeats paragraph 16 of MGE'’s facts.

17.  Deny. Plaintiff asserts that he filed a written complaint with the Missouri Public
Service Comunission, but has not provided a copy of or proof of said written complaint.

18. Admit. MGE admits that Plaintiff received a letter from the Public Service
Commission.

15.  Deny. Plaintiff was able to read the statutes well enough to call the Public Service
Commission, and is able to read the statutes enough to cite them in his various motions filed in
this case. The administrative requirement for a. hearing before the Public Service Commission is
clearly detailed in the statute, 4 CSR 240-2.070, as well as the administrative requirement of a

request for rehearing as set forth in sections 386.90 - 386.500, RSMo.
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20. Admit.

21.  Admit.

22, Deny. Plaintiff asserts that he followed the dispute policy for the Missouri Public
Service Comrnission, but admits in paragraphs 20 and 21 that he did not request or have a hearing
Or request a rehearing.

23, Unable to admit or deny. MGE does not know who lives at 4024 Prospect, but the
property is owned by Plaintiff.

24, See response to paragraph 23.

25.  See response to paragraph 23.

26.  See response to paragraph 23.

27.  Admit that Plaintiff had gas service in his name at 4024 Prospect from Sept.. 2001
through April 2002.

28.  Deny. Plaintiff had gas service in his name in September, 2001 at 4024 Prdspect.

29.  MGE admits that Plaintiff disputed the bill to MGE but denies that he followed any
of the proper administrative procedures before the Public Service Comumission.

30.  Unable to admit or deny. MGE is not sure what the listing of three statutes means.

Plaintiff has a section entitled Missouri Gas Energy Uncontroverted Facts. MGE will now
attempt to respond to Plaintiff’s “facts”.

1. Deny. Mr. Dudley had a delinquent bill for gas service at 4024 Prospect.

2. MGE admits that gas service was in Ms. Chappelow’s name until May, 2000.

3 MGE admits that Ms. Chappelow lived at 4024 Prospect until May 2000.

4, Deny. Attached to MGE’s Motion for Summary Judgment is the affidavit of an

MGE employee verifying that Ms. Chappelow provided proof to MGE that she no longer resided



ar 4024 Prospect.

5. Deny. MGE asserts that because the property at 4024 Prospect is owned by Mr.
Dudiey, the burden is upon him to provide proof that someone other than he was residing at the
location. Plaintiff has wholly failed to provide any documentation that anyone other than himself
or his family resided at 4024 Prospect during the time in question.

6. See response to paragraph No. 5.

7-11  Unable to respond or deny. MGE is unsure to what Plaintiff is referring.

12. Admit.
13, Admit.
Plaintiff references Suggestions in support of his Motion, but MGE did not recetve a copy of
these suggestions, if there are any.
ARGUMENT
Plaintiff has completely failed to show that he is entitled to judgment as a matter of law.
Instead he has admitted the essential elements of MGE’s Motion for Summary Judgment, that he
owns various properties, that each of those properties had a delinquent balance, that MGE’s tariff

allows the transfer of delingquent balances and termination of service for delinquent balances.

Further, Plaintiff admits that he did not request a hearing before the Missouri Public Service
Commission or a rehearing, which is a requirement in qrder to file su‘it against MGE, a public
entity.

As stated in MGE’s Motion for Summary Judgment, MGE’s operations are governed by a
tariff on file with the Missouri Public Service Commission. That tariff allows MGE to refuse to
supply gas service to a customer if said customer 15 indebted to the gas company for service at that

or another address. Additionally, the same tariff allows MGE to discontinue gas service when
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a customer fails to pay a delinquent charge. Finally, the tariff explicitly states that MGE may
transfer any unpaid balance to another residential service account and terminate service for
nonpayment of the combined bill.

Simply put, MGE acted at all times in accordance with its tariff. It terminated service to the
4024 Prospect property on April 17, 2002. In April, 2002, Mr. Dudley’s account with MGE was
definquent at the 4231 Tracy property in the amount of $300.27. After Mr. Dudley refused to
pay the balance due on the 4024 Prospect account, that balance then was transferred to the 4231
Tracy account on June 25, 2002. When Mr. Dudley refused to pay the total balance due on the
4231 Tracy account, gas service to that location was terminated on July 30, 2002. Id.

On July 30, 2002, Mr. Dudley’s original balance due on the 4231 Tracy account was more
than three months past due and the transferred balance was delinquent more than 21 days after the
transfer. When Mr. Dudley made a payment toward the past due balance on the 4231 Tracy
account, MGE restored service to that residence the next day.

Additionally, Plaintiff admits that he has not requested a hearing in writing from the Public
Service Commission. Because he has failed to exhaust his administrative remedies, this Court is
without jurisdiction to hear his complaint.

WHEREFORE, for the foregoing reasons, Defendant MGE prays for judgment in its
favor and against plaintiff, that plaintiff’s Petition be dismissed, for its costs herein incurred, and

for such other and further relief as this Court deems just.
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SHELIA J ASHLEY
4024 PROSPECT AVE
KANSAS CITY MO
FO4WKB  CINQ ANLS

"SEL DATE REV MO
01/06/03 01/03
01/03/03 01/03
01/03/03 ¢€1/03
01/03/03 01/03
06/13/00 06/Q0
05/04/00 05/00
04/10/00 04/00
03/10/00 03/00
02710700 02/00
01/12/00 01/00
12/10/88 12/99

NON-FINANCIAL
TOP OF LIST

64130

WK

HM 816 523-2251

G E

ACCOUNT ANALYSIS

DESCRIPTION
REGULAR PAYMENT
GHARGE TRANSFER - TO

* DIRECT TRANSFER - FROM

BAD DEBT TO FINAL TRSF
CHARGE OFF TO BAD DEBT

FINAL BILL

ACTUAL (OR
ACTUAL (OR
ACTUAL (OR
ACTUAL (OR
ACTUAL (OR

13-ACCT DATA 14-CURR SERV

18-ACCT BAL
NEXT FUNCTION:

DATA:

ESTIMATED) BILL
ESTIMATED) BILL
ESTIMATED) BILL
ESTIMATED) BILL
ESTIMATED) BILL

ANALYSIS (Y/N): N

g

TRAN AMOUNT

-153,
153,
-1,506.
0.

0.

22,
18,

.59
.42
.29
118.

132
310
304

MORE PAGES

15-CURR MDSE

16-BILL HIST
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO

00
00
o4
00
0o
33
82

45

0401

08 09057
F RES 8477384328
04/29/03 10:23

ACCT BALANCE

o

1,508

1,484

.00
153,
0.
1,506.

Q0
00
94

.94
1,506.

94

.61
1,465.
1,333.
1,022,

718.

78
20
78
49

17-PYMT HIST

0235
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SHELIA J ASHLEY
4024 PROSPECT AVE

0401

WK 816 923-5800 . 08 09057

KANSAS CITY MO 84130 HM 816 896-0763 G E F RES 8477384328

FO4WKB ‘CCON CCPD MEMO SCRATCH PAD INQUIRY 04/22/03 11:19
DATE

TYPE USER ID CONTACT DESCRIPTION
07/03/00 oT

FO4SMI DO NOT TURN ON

REMARKS: SHUT OFF AT METER-NPSO METER 060359236
OWNER JAMES DUDLEY TO PROVIDE PROOF OF OWNERSHIP FOR TONN
HERE

NEXT FUNCTION: DATA:

0335
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SHELIA J ASHLEY

0401
4024 PROSPECT AVE WK ' 08 09057
KANSAS CITY MO 64130 HM 818 523-2251 G E F RES 8477384328
FO4WKB  CCON CCPD

MEMO SCRATCH PAD INQUIRY 04/29/03 10:22

DATE TYPE USER 1D CONTACT DESCRIPTION

01/03/03 AR FO4NLC BAD DEBT TO FINAL BILL TRANSFER

REMARKS: TRANSFER TO ACTIVE

NEXT FUNCTION: DATA: 0235
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UTILITY RECOVERY SERVICES
A DIVISICOH OF MGE

AUGUST 19, 28402

JAMES E DUBLEY
6231 TRACY AVE
KANSAS CITY, MO é41l0

ACCOUNT NUMBER 4827397879

THIS LETTER CONCERNS THE SERIQUS MATTER OF YQUR OVERDUE BILL
WITH:

MISSOURI GAS ENERGY

AMOUNT OWED: $2Z,546.42

SERVICE ADDRESS: 4231 TRACY AVE

YOUR ACCODUNT HAS BEEN FORWARDED 7O US FOR COLLECTION OF THE
GVERDUE BILL.

FAILURE TO PAY THIS BILL IN FULL OR MAKE SATISFACTORY
ARRANGEMENTS WITH QUR CLIENT MAY RESULT IN:

1. THE UNPAID BILL BEfNG REPORTED 70 A NATIONAL CREDIY
REPORTING BUREAU.

2. A LAWSUIT BEING FILED.

TO KEEP THIS OFF YQUR CREDIT HISTGRY, PLEASE PAY IN FULL OR MAKE
OTHER ARRANGEMENTS BY CONTACTING:

MISSODURI GAS ENERGY
(816) 756~-5252
BEFORE: AUGUST 31, 2002

PLEASE RETURN'THIS LETTER WITH YOUR PAYMENT.

ACCOUNT NUMBER 4827397879

PAYABLE TO:

UTILITY RECOVERY SERVICES
PO BOX 219255
KANSAS CITY, MO 66121-9255




FOR SERVICE LOCATED%T:
4231 TRACY AVE |

QUESTIONS? CALL:
KANSAS CITY, MO 64110-1243

- =
= (816)-756-5252
3 = P.0. BOX 219255
OB msSOURIGASENERGY ANSaS  CITY, MO 64121-9255
_—:—_;: Southern Union Company
Q7/5VYS
STATEMENT DATE JAMES E DUDLEY
NOV é, 2002 4231 TRACY AVE
KANSAS CITY, MO 64110-1243
DEPOSIT:NONE
ACCOUNT NBR: 4827397879
4" SERVICE PERIOD WBR HMETER READBINGS PRESSURE ENERGY US{PGMCOE PEA/COG
TYP FROM - 70 DAYS PREVIOUS - PRESENT ADJUSTHENT CCF RATE CHARGE
GAS 10-03-02 10-31-02 28 (09705 179.59 .46191 79.36
GAS 11-01-02 11-01-02 1 09891 6.41 .54044 3.46
_ BAS__TOTAL 29 . e 186.00_______ ____B2.82__,
SV CUST!!HEi EHERGY PEA/COG FRANCHISE SALES COUNTY ciTy CURRENRT
TYP CHARGE CHARCE CHARGE FEE TAX TAX TAX CHAREGE
. BGAS 10.13 21.25 82.82 7.29 .00 .00 .00 121.49
SERVICE CHARGES 35.00
PREVIOUS BALANCE 2,546 .42
PAYMENTS RECEIVED %% THANK YOU 480.00CR
574.35
2002 2,640.77
156.49

OTHER TRANSACTIONS
BALANCE FORWARD WAS DUE BY AUG 21,
TOTAL CURRENT CHARGES DUE BY IEC 2, 2002

IT BALANCE FORWARD has been paid, please subtract that
amount from the AMOUNT DUE when vou make vour next pavment.
' COMPARATIVE USE INFORMATION AMOCUNT DUE
PERIOD | DAVS| CoF CCF /DAY 5 2,797.26
4 currenT| 29 186 6.414 AMOUNT DUE
| LaST vEAR 29 o L0000 WITH LATE CHARGE & 2,799.2¢0
' * * * PLEASE RETURN THIS PORTION WITH YOUR PAYMENT * * THANK YOU! * * *
STATEMENT DATE: NOV 6, 2002 08 /09057 / 07
ACCOUNT NBR:
JAMES E DUDLEY 4827397879
4231 TRACY AVE AMOUNT DUE
KANSAS CITY, MD 6%110-1243
MAIL PAYMENT TO: MISSOURI GAS ENERGY & 2,797.26
PO BOX 219255 AMOUNT DUE
$ 2,799.20
AMOUNT ENCLOSED
|
|

44273978790000156490002797260002799202
$



PAYMENT HISTORY

If you look at page 8-9 you will see that Mr. Dudley’s bill was for
$104.00 from September 1, 2001 thru April 17, 2002. The transferred
bill came in June for $2,502.00.

If you look at Page 12 & 13 you will see that on June 10, 2002 the bill
was for $305.00, which Mr. Dudley had not received yet. The bill for
June is to be paid mn July.

If you look at June 25, 2002 they added the $2,204.59 to the $305.00.
Which at this time [ would not have known the amount.

If you look at June 25, 2002 thru February 19, 2003 the total amount
always went up.

Not one time does it show $2,204.00 was removed from Mr. Dudley’s
billing account. But it does show that on July 10, 2002 the bill was
for $2,510.00 not $305.00.

You never see $305.00 anymore.

On July 30, 2002 the final bill on page 7 was for $2,546.00 not for
$305.00. Soit’s not true that Mr. Dudley was delinquent for $305.00
but for $2,546.00 according to MGE’s records.

If you look you will see there is no notice of discontinuance for
$305.00.

Look at page 20; they (MGE) said on July 24, 2002 that Mr. Dudley
said he did not know who lived in his property. But no lived there at
the time and if they were talking about 2000, that was to years ago.

Mr, Dudley filed a complaint on July 18, 2002.
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JAMES E DUDLEY

4231 TRACY AVE WK

KANSAS CITY MO 64110 MLG HM 816 682-1689

FOAWKB  CING PMTH PAYMENT HISTORY

PAYMENT .

SEL DATE SOURCE AMOUNT
01/22/03 5008~-CE‘%""‘-‘fﬁ”6 592.00
10/02/02 5000 190.00
10701 /02 5000 290.00
05/06/02 5000 100.00
02/27/02 5000 120.00
01/02/02 5000 60. 81
07/17/01 5004 37.00
07/17/01 5000 463.00
04 /24 /01 5000 200.00

BOTTOM OF LIST

13-ACCT DATA 14-CURR SERV 16-BILL HIST
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC
NEXT FUNCTION: DATA.:

SOURCE
OFFICE
a2
82
82
82
80
o7
07
07
07

17-ACCT BAL
22-ACCT INFO

0401
08 09057

F RES 4827387878
04/23/03 08:31

BATCH
NUMBER
50001
06860
06815
07636
00171
02902
02602
02602
02902

SEQUENCE

NUMBER
00007
06100
00062
00073
00041
00043
00032
00031
00063

18-ANALYSIS

0244



FO4WKEB SOPL SOAD ORDER HISTORY /AFPLIANCE INFORMATION 04/29/03 11:03

SERVICE ADDRESS: 4231 TRACY AVE SERVICE ORDER TYPE: SOTN
CUSTOMER NAME : DUDLEY,JAMES.E BILL ACCOUNT: 4827397878

APPLIANCE CODE:
LOCATION:

WORK PERFORMED:
CAUTION TAG NO:

REMARKS: LOOK S C RD TG W H, RUSTED FLUE PIPE, FURN FLUE NOT SEALED, NO R
ANGE AT THIS TIME.

13-PREM SO ACT 14-S0 COMP HST

NEXT FUNCTION: DATA: 0235
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FO4WKE SOPL SORK SERVICE ORDER REMARKS 04 /28703 11:03

SERVICE ADDRESS: 4231 TRACY AVE

SERVICE ORDER TYPE: SOTN
CUSTOMER NAME : DUDLEY,JAMES.E

BILL ACCOUNT: 4827397879
DELIVERED HANDBQOK (Y/N): N SHUT-IN TEST: 0.00 CU FT/HR

METER SHUT OFF AND STOP LOCKED: N BLIND SEALED: N PLUGGED:
REMARKS :

13-PREM SO ACT 14-S0O COMP HST

NEXT FUNCTION: DATA: 0235



.

FO4WKB SOPL SOCH SERVICE ORDER COMPLETION HISTORY 04/29/03 11:02

SERVICE ADDRESS: 4231 TRACY AVE SERVICE ORDER TYPE: SOTN
CUSTOMER NAME : DUDLEY,JAMES.E BILL ACCOUNT: 4827397879
REQUESTED BY : JAMES COMPLETED BY: 03476
FIELD ORDER NO : 020799021 WORK DIST: 0710 ACTION TAKEN:
TIMES: DISPTCH: 05:49 ACKDG: ENRTE : ARRVD: 12:06 LEFT: 12:31
COMPLETED: 10/03/02
METER MTR MTR S0 STAT STAT REMOVE
SvC NUMBER MFG LOC ACT FND LEFT INDEX REASON
G 60820479 03 M7 TN I A 89705

ISSUE RMKS:; <TN>
FIELD RMKS: LOOK S O RD TG W H, RUSTED FLUE PIPE, FURN FLUE NOT SEALED, NO R
TOP OF LIST

NEXT FUNCTION: DATA: 0235

2/
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FO04WKB SOPL SO0O0H SERVICE ORDER COMPLETION HISTORY 04/28/03 11:01

SERVICE ADDRESS: 4231 TRACY AVE SERVICE ORDER TYPE: SOIS
CUSTOMER NAME : DUDLEY,JAMES.E BILL ACCOUNT: 4827397879
REQUESTED BY : JAMES COMPLETED BY: 08049
FIELD ORDER NO : 016704534 WORK DIST: 0710 ACTION TAKEN:
TIMES: DISPTCH: ACKDG: ENRTE : ARRVD: 14:16 LEFT: 14:50
COMPLETED: 12/21/00
METER MTR MTR S0 STAT STAT REMOVE
SVvC NUMBER MFG LOG ACT FND LEFT INDEX REASON
G 00920479 03 M7 RS A 8338

ISSUE RMKS: MTR SET PLEASE WORK PM 2:00 - 4:00 THANKS
FIELD RMKS: ERT # 15854222

TOP COF LIST

NEXT FUNCTION: DATA: 0235



JAMES E DUDLEY

4024 PROSPECT AVE
MO
FOAWKB CINQ ANLS

KANSAS CITY

SEL  DATE
12/10/01
12/10/01
11707701
11/07/01
10/09/01
10/09/01
08/10/01

REV MO
12 /01
12/01
11701
11/01
10/01
10701
09/01

WK

84130 HM 816 682-1689 G E
ACCOUNT ANALYSIS

DESCRIPTION
ACTUAL (OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE
ACTUAL({OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE
ACTUAL (OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE
ACTUAL (OR ESTIMATED) BILL

NON-FINANCIAL ANALYSIS (Y/N): N

BOTTOM OF L

13-ACCT DATA

IST

14-CURR SERV 16-BILLL HIST

TRAN AMOUNT
10.78
0.17
10.78
0.17
10.78
0.17
10.71

17-PYMT HIST

19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO

NEXT FUNCTI

ON:

DATA:

0401

08 09057

F RES 6665186538
04/29/03 11:18

ACCT BALANCE
43 . 56
32.78
32.61
21.83
21.66
10.88
10.71

18-ACCT BAL

0252




JAMES E DUDLEY
4024 PROSPECT AVE

0401

08 09057

F RES 6665186538
04/29/03 11:19

ACCT BALANCE

13-ACCT DATA

KANSAS CITY MO

F04WKB CING ANLS

SEL DATE REV MO
06/25/02 06/02
04/24/02 04/02
04/17/02 04/02
04/10/02 04702
04/10/02 04/02
03/11/02 G3/702
03/11/02 03/02
02/08/02 02/02
02/08/02 02/02
01/10/02 01/02
01/02/02 01702

NON-FINANCIAL
TOP OF LIST

14-

WK

HM 816 682-16889 G E

ACCOUNT ANALYSIS

DESCRIPTION TRAN AMOUNT

DIRECT TRANSFER - FROM -2,204.59
CHARGE TRANSFER - TO 2,099.96
FINAL BILL 4.31
ACTUAL (OR ESTIMATED)} BILL 10.78
DELAYED PAYMENT CHARGE 0.38
ACTUAL (OR ESTIMATED) BILL 24 .29
DELAYED PAYMENT CHARGE 0.17
ACTUAL {(OR ESTIMATED) BILL 10.78
DELAYED PAYMENT CHARGE 0.85
ACTUAL (OR ESTIMATED) BILL 53.07
REGULAR PAYMENT -43.56

ANALYSIS (Y/N)}: N

MORE PAGES

CURR SERV 16-BILL HIST

17-PYMT HIST

19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO
NEXT FUNCTION:

DATA:

0.00
2,204.59
104.63
100.32
89.54
89.16

64 .87
64.70
53.92
53.07
0.00

18-ACCT BAL

0252
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FO4WKB SOPL SOCH SERVICE ORDER COMPLETION HISTORY 04/29/03 11:02

SCRVICE ADDRESS: 4231 TRACY AVE SERVICE ORDER TYPE: SONP
CUSTOMER NAME : DUDLEY,JAMES.E BILL ACCOUNT: 4827397879
REQUESTED BY : SYSTEM-GENERATED COMPLETED BY: 99989
FIELD ORDER NO : 017925475 WORK DIST: 0710 ACTION TAKEN: SOMT
TIMES: DISPTCH: ACKDG: ENRTE: ARRVD: 09:05 LEFT: 09:10
COMPLETED: 07/05/01
METER MTR MTR SO STAT STAT REMOVE
SvC NUMBER MFG LOC ACT FND LEFT INDEX REASON
G 00920479 03 M7 NP A I 8955

ISSUE RMKS: RESCH 6/25, 6-27
FIELD RMKS:

TOP OF LIST

NEXT FUNCTION: DATA: 0235



JAMES E DUDLEY
4231 TRACY AVE
KANSAS CITY v MO

FO4WKB CING ANLS

SEL DATE REV MO
10/01/02 10/02
10/01/02 09/02
09/03/02 09/02
07/30/02 08/02
07/10/02 07/02
07/10/02 07/02
06/25/02 06/02
06/10/02 06/02
06/10/02 06/02
05/09/02 05/02
05/09/02 05702

NON-FINANCIAL
MORE PAGES
13-ACCT DATA 14-

EA DB

WK
64110 MLG HM 816 €82-1689 G E

ACCOUNT ANALYSIS

DESCRIPTION TRAN AMOUNT

REAPPLICATION TRF - FROM 290.00
REGULAR PAYMENT -290.00
CHARGE OFF TG BAD DEBT Q.00
FINAL BILL 18.38
ACTUAL (OR ESTIMATED) BILL 17.29
DELAYED PAYMENT CHARGE 0.62
DIRECT TRANSFER - TO 2,204.59
ACTUAL (OR ESTIMATED} BILL 38.59
DELAYED PAYMENT CHARGE 1.01
ACTUAL (OR ESTIMATED) BILL 63.41
DELAYED PAYMENT CHARGE 2.26

ANALYSIS (Y/N): N

CURR SERV 16-BILL HIST 17-PYMT HIST

19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO

NEXT FUNCTION:

DATA:

0401

08 09057
F RES 4827397879
04/29/03 11:04

ACCT BALANCE

2,546
2,256
2,546
2,546
2,528.
2,510
2,510.
305
266
265.
202,

18-ACCT BAL

.42
.42
.42
.42

04

.75

13

.54
.85

84
53

0235
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JAMES E DUDLEY EA DB 6401

4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64710 MLG HM 816 B82-16889 G E F RES 48273978792
FO04KHKB CINQ INQ1 CURRENT ACCOUNT INQUIRY 04/22/03 16:01
DID NOT BILL THIS MONTH

AMOUNT BILLED: 2,895.91

LATE CHARGE: 0.00

LATE AMOUNT: 2,885.¢1
CURRENT BILL PREVIOUS BAL TRANS AMOUNT TOTAL AMT DUE
GAS : 80.26 760.17 840.43
ELECTRIC : 0.00
DEPOSIT : 0.00
MISC - 3VC : 2,055.48 2,0585.48
MERCHANDISE : 0.00
MISC - NONSVC : 0.00
TOTALS : 80.286 2,815.85 0.00 2,895.91
PENDING CHARGES : 0.00
PENDING ACCT BAL: 2,895.91

13-ACCT DATA 14-CURR SERV 16-BILL HIST 17-PYMT HIST 18-ANALYSIS
18-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO
NEXT FUNCTION: DATA: 0012

[0



F04WKB DMCU SOAP CUSTOMER APPLICATION 04/22/03 16:01

FIRST NAME : JAMES MIDDLE NAME: E

LAST NAME  : DUDLEY CUST SUFFIX:

LICENSE NO : SOC SEC NO: 497-64-0241  OWNS: Y
SPOUSE NAME : SINGLE SOC SEC NO:

HOME PHONE : 816 682-1689 WORK PHONE : EXT:
EMPLOYMENT : SELF EMP DUDLEY HOME IMPROVEMENT

COMPANY NAME : DBA:

PREVIOUS ADDRESS: DOB 9-22-58*+***DONT TONN FOR DUDLEY**TRF BUSSEY
EMPLOYEE (Y/NY: N PSWD:

BUILDER : N USER ID: FO4WKB DT UPD: 10/01/02

V.I.P. CUSTOMER . N BRAILLE CODE: 0

DIVERSION CUSTOMER : N SPECIAL NOTE (1)

REGISTERED CUSTOMER N SPECIAL NOTE (2)

LIFE SUPPORT CUSTOMER : N SPECIAL NOTE (83)

REMARKS: VERIFIED CREDIT CHK INFORMATICN 5/5/97
PRESS PF14 - VIEW BILL ACCT HISTORY
14-ACCT HIST

NEXT FUNCTION: DATA: 0012



-

JAMES E DUDLEY
4231 TRACY AVE
KANSAS CITY MO
FO04WKB CINQ ANLS

SEL.  DATE REY MO
02/19/03 02/03
02/07/03 02/03
01/22/03 ©1/03
01/16/03 01/03
12/09/02 12/02
11/06/02 11/02
10/02/02 10/02
10/01/02 10/02
10/01/02 10/02
10/01/02 10/02
10/01/02 10/02

NON-FINANCIAL
TOP QF LIST
13-ACCT DATA i4-
19-MISC CHARGE 20-
NEXT FUNCTION:

WK

EA DB

64110 MLG HM 816 882-18683 G E
ACCOUNT ANALYSIS

DESCRIPTION
FINAL BILL
ACTUAL (OR ESTIMATED) BILL
ENERGY ASSISTANCE - OTHER
ACTUAL (OR ESTIMATED) BILL
ACTUAL(OR ESTIMATED) BILL
ACTUAL{OR ESTIMATED) BILL
REGULAR PAYMENT
CHARGE TRANSFER - TO
CHARGE TRANSFER - TO
BAD DEBT TO FINAL TRSF
REAPPLICATION TRF - TO

ANALYSIS (Y/N): N

TRAN AMOUNT

80
224
-592.
200.
184.
156.
-180.
324.
250
0.
-290

MORE PAGES

CURR SERV 16-BILL HIST

DEGREE DAY 21-CUST CONTC 22-ACCT INFO

DATA:

/A

17-PYMT HIST

.26
.60

00
90
89
49
00
15

.20

00

.00

0401

0B 069057
F RES 4827397879
04/22/03 16:01

ACCT BALANCE

2,895,
2,815,
2,591
3,183,
2,982,
2,797.
2,640,
2,830.
2,506.
2,256.
2,256

18-ACCT BAL

a1
685

.05

05
15
26
77
77
62
42

A2

0012




.

JAMES E DUDLEY

EA DB
4231 TRACY AVE WK

KANSAS CITY MO 64110 MLG HM 8186 682-1689 G E

F04WKB CINQ ANLS ACCOUNT ANALYSIS

SEL DATE REV MO DESCRIPTION ) TRAN AMOUNT
10/01/02 10/02 REAPPLICATION TRF - FROM 290.00
10/01/02 09/02 RBEGULAR PAYMENT -290.00
09/03/02 09/02 CGCHARGE OFF TO BAD DEBT 0.00
07730702 08/02 FINAL BILL 18.38
07/10/02 07/02 ACTUAL{OR ESTIMATED) BILL 17.29
07/10/02 07/02 DELAYED PAYMENT CHARGE 0.62
06/25/02 06/02 DIRECT TRANSFER - TO 2,204.598
06/10/02 06/02 ACTUAL(OR ESTIMATED) BILL 38.59
06/10/02 06/02 DELAYED PAYMENT CHARGE 1.01
05/09/02 05/02 ACTUAL(OR ESTIMATED) BILL 63.41
05/09/02 05/02 DELAYED PAYMENT CHARGE 2.26

NON-FINANCIAL ANALYSIS (Y/N): N

MORE PAGES

13-ACCT DATA 14-CURR SERV
19-MISC CHARGE 20-DEGREE DAY
NEXT FUNCTION: DATA:

16-BILL HIST 17-PYMT HIST
21-CUST CONTC 22-ACCT INFO

/3

08

0401

09057
F RES 4827397879

04722703 16:01

ACCT BALANCE

2,548,
2,256
2,546
2,546
2,528
2,510.
2,510
305.
266.
265
202.

18-ACCT BAL

42

.42
.42
.42
.04

75

.13

54
95

.94

53

o012




JAMES E DUDLEY
4231 TRACY AVE
KANSAS CITY MO
FO4KWKB CINGQ ANLS

SEL DATE REV MO
05/06/02 05/02
04/11/02 04/02
04/10/02 04/02
03/11/02 03/02
02/27/02 02/02
02/09/02 02/02
02/08/02 02/02
01711702 01702
01/02/02 01/02
12/11/01 12/01
12/10/01  12/01

NON- FINANCIAL
MORE PAGES
13-ACCT DATA 14-

18-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO

NEXT FUNCTION:

WK

A DB

64110 MLG HM 816 682-1689 G E
ACCOUNT ANALYSIS

DESCRIPTION

REGULAR PAYMENT
ACTUAL(OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE
ACTUAL{(OR ESTIMATED) BILL
REGULAR PAYMENT

ACTUAL (OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE
ACTUAL (OR ESTIMATED)Y BILL
BEGULAR PAYMENT

ACTUAL (OR ESTIMATEDR) BILL
DELAYED PAYMENT CHARGE

ANALYSIS (Y/N)}: N
CURR SERV  18-BILL HIST

DATA:

/4

TRAN AMOUNT

-100.
141
2.
156.
-120.
35.

1
83.
-60.
11.
0.

17-PYMT HIST

00

. 59

A9
32
00
26

.33

28
81
45
17

0401

08 09057
F RES 4827397879
04/22/03 16: 01

AGCCT BALANCE

200
300.
158.
186.
-0.
119.
84.
83.
0.
80.
49,

18-ACCT BAL

.27

27
S8
19
13
87
61

28
00
81

36

0012




JAMES E DUDLEY EA DB 0401

4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-16888 G E F RES 4827397879
F D4WKB CINQ ANLS ACCOUNT ANALYSIS 04/22/03 16:01
SEL DATE REY MO DESCRIPTICN TRAN AMOUNT ACCT BALANCE
11/07/01 11/01 ACTUAL(OR ESTIMATED) BILL 10.78 49.189
11/07/01 11/01 DELAYED PAYMENT CHARGE 0.19 38.41
10/08/01 10/01 ACTUAL(OR ESTIMATED) BILL 11.70 38.22
10708701 10701 DELAYED PAYMENT CHARGE Q.17 26.52
08/10/01 09/01 ACTUAL(OR ESTIMATED) BILL 10.78 26.35
08/09/01 08/01 ADJUSTED BILLING 30.00 15.57
08/08/01 08/01 REFUND STOP PAYMENT -14.43 -14.43
08/06/01 08/01 CREDIT BALANCE REFUND 14.43 0.00
08/06/01 08/01 FINAL BILL 15.19 -14.43
08/06/01 08/01 REBATE BILLING -14.27 -29.62
07/18/01 07701 ADJUSTED BILLING 22.27 -15.35

NON-FINANCIAL ANALYSIS (Y/N): N
MORE FPAGES
13-ACCT DATA 14-CURR SERV 16-BILL HIST 17-PYMT HIST 18-ACCT BAL
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO
NEXT FUNCTION: DATA: 0012

/5




JAMES E DUDLEY
4231 TRACY AVE

KANSAS CITY

MO 64110 MLG

FO4WKB CINQ ANLS
SEL ODATE REV MO
07/17/01 07/01
07/17/01 07/01
07/11/01 07,701
06/11/01 06/01
06/11/01 06/01
05/10/01 05/01
04/24/01 04/01
04/10/01 04/01
04/10/01 04/01
03/12/01 03/01
03/12/01 03/01

NON-FINANCIAL
MORE PAGES
13-ACCT DATA 14-
19-MISC CHARGE 20-
NEXT FUNCTION:

WK

EA DB

HM 816 682-1689 G E

ACCOUNT ANALYSIS

DESCRIPTION

MISC FIXED CHARGE PAYMENT
REGULAR PAYMENT

DELAYED PAYMENT CHARGE
ACTUAL (OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE
ACTUAL (OR ESTIMATED) BILL
REGULAR PAYMENT
ACTUAL{OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE
ACTUAL (OR ESTIMATED) BILL
DELAYED PAYMENT CHARGE

ANALYSIS (Y/N): N

CURR SERV 16-BILL HIST

TRAN AMOUNT
-37.00
-463.00
0.32
19.81
0.38
22.93
-200.00
91.27
3.01
188.71
2.85

17-PYMT HISY

DEGREE DAY 21-CUST CONTC 22-ACCT INFO

DATA:

0401
08 09057

F RES 4827397879

c4/22/03 16:01

ACCT BALANCE

-37
-0
462

462 .
.25

442
441

417 .
.94
.67
523.
334 .

817
526

.62
.62
.38
06

.87
94

66
95

18-ACCT BAL

o012




JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
FO4WKB  CING ANLS ACCOUNT ANALYSIS 04/22/03 16:01
SEL DATE REV MO DESCRIPTICN TRAN AMOUNT  ACCT BALANGCE
02/13/01 02/01 DELAYED PAYMENT CHARGE 2.40 332.10
062/09/01 02/01 ACTUAL (OR ESTIMATED) BILL 178.72 329.70
01/15/01 01/01 ACTUAL{OR ESTIMATED) BILL 150.98 150.98
NON-FINANCIAL ANALYSIS (Y/N): N

BOTTOM OF LIST

13-ACCT DATA 14-CURR SERV 16-BILL HIST 17-PYMT HIST

19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO
NEXT FUNCTION: DATA:

18-ACCT BAL

0012

/7




JAMES E DUDLEY EA DB

0401
4231 TRACY AVE WK 08 08057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397878
FO4WKE CCON CCPD MEMO SCRATCH PAD INQUIRY Q4 /22/03 16:02

DATE TYPE USER 1D CONTACT DESCRIPTION

09/25/97 GM FO4JLW DO NOT TURN ON

REMARKS: SHUT OFF AT METER-NPSO METER 05850474
DAVID L FOSTER JR $SS 489-70-9533 LIVING HERE WITH
YODONDA L NEWTON HE OWES BDR 6812641602 84.72 NDS
PAID ALSO BILL NEEDS PAID B4 TONN HERE
QTD 582.18+%515.00+584 .72 TOTAL 681.90 MONEY ORDER
TO GET BACK ON HERE CAN COLLECT AT THE DQOOR.DEPOSIT WILL
BE 270.00 OVER 4 MONTH INSTALLMENTS WILL CLL WHEN MONEY TOGETHER

NEXT FUNCTION: DATA:

/1§

0012




!

JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
FOo4AWKB CCON CCPD MEMO SCRATCH PAD INQUIRY 04 /22/03 16:02
DATE TYPE USER ID CONTACT DESCRIPTIOCN
11/25/97 oT Fo4GLB DO NOT TURN ON

REMARKS: SHUT OFF AT METER-NPSO METER 05880474
DAVID L FOSTER JR SS 489-70-9533 LIVING HERE WITH
YODONDA L NEWTON HE OWES BDR 6812641602 84.72 NDS
PAID ALSO BILL NEEDS PAID B4 TONN HERE *hwk) MCFS OF UBG ****
QTD 582.18+%15.00+8%84 .72 TOTAL 681.90 MONEY ORDER
TO GET BACK ON HERE CAN COLLECT AT THE DQOQR.DEPOSIT WILL
BE 270.00 CVER 4 MONTH INSTALLMENTS WILEL CLL WHEN MONEY TOGETHER

NEXT FUNCTION: DATA: 0012

/9




" JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 882-186888 G E F RES 4827397879
FO4WKB CCON CCPD MEMC SCRATCH PAD INQUIRY 04/22/03 16:04

DATE TYPE USER ID CONTACT DESCRIPTION
07/24/02 oT F04JMM MR DUDLEY CALLED SAID HE DOES NOT KNOW W

REMARKS: HO LIVE IN HIS RENTAL PROPERTY .. WILL CALL BACK. .MONIGUE
NEXT FUNCTION: DATA: 0012



JAMES E DUDLEY EA DB 0401
4231 TRACY AVE

WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397872
FO4AWKB GCCON CCPD MEMO SCRATCH PAD INQUIRY 04723703 08:41
DATE TYPE USER 1ID CONTACT DESCRIPTION
04/10/02 CR SYSTEM DISCONNECT NOTICE MAILED 2002-04-10
REMARKS: (CUBCR101) DISCONNECT NOTICE MAILED 2002-04-10
NEXT FUNCTION: DATA: 0244

2/




w!

JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
FO4WKB CCON CCPD MEMO SCRATCH PAD INQUIRY 04/23/03 08:42
DATE TYPE USER ID CONTACT DESCRIPTION
04/16/02 CR SYSTEM FINAL DISCONNECT (86 HOUR) NOTICE MAILED

REMARKS: CSS (CUBCRO50) GENERATED A FINAL DISCONNECT

(96 HOUR) NOTICE FOR A SHUT OFF DATE OF 2002-04-24
WITH A PAST DUE AMOUNT OF: $158.68

NEXT FUNCTION: DATA: 0244

214




Ko

" JAMES E DUDLEY EA DB 0401

4237 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
FO4KWKB CCON CCPD MEMO SCRATCH PAD INQUIRY 04/23/03 09:43
DATE TYPE USER ID CONTACT DESCRIPTION
04/16/02 CR SYSTEM ACCT SENT FOR EARLY INTERVENTION

REMARKS: C8S (CUBCP401) GENERATED AN EARLY
INTERVENTION RECORD
FOR A PAST DUE AMOUNT OF: $158.68

NEXT FUNCTION: DATA: 0244

24




JAMES E DUDLEY EA DB

0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
FO4nKB CCON CCPD MEMO SCRATCH PAD INQUIRY 04/23/03 09:45

DATE TYPE USER 1D CONTACT DESCRIPTION
04/17/02 SY CuBCP404 LEFT MESSAGE

REMARKS: EARLY INTERVENTION RESULTS WERE: LEFT MESSAGE
NEXT FUNCTION: DATA: 0244



)

JAMES E DUDLEY EA DB
4231 TRACY AVE WK
KANSAS CITY

MO 64110 MLG HM 816 682-1688 G
FO04WKB CCON CCPD MEMO SCRATCH PAD INQUIRY

0401

08 09057

F RES 4827327879
04 /23703 09:47

E

DATE TYPE USER ID

CONTACT DESCRIPTION

05/09/02 CR SYSTEM

DISCONNECT NOTICE MAILED 2002-05-09

REMARKS: (CUBCR101) DISCONNECT NOTICE MAILED 2002-05-09

NEXT FUNCTION: DATA:

0244

2




L

JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1688 G E
FO4WKB CCON CCPD

F RES 4827397879

MEMO SCRATCH PAD INQUIRY 04,/23/03 13:58

DATE TYPE USER ID

CONTACT DESCRIPTION

05/15/02 CR SYSTEM

FINAL DISCONNECT (96 HOUR) NOTICE MAILED

REMARKS: CSS (CUBCRO50) GENERATED A FINAL DISCONNECT

({96 HOUR) NOTICE FOR A SHUT OFF DATE CF 2002-05-23
WITH A PAST DUE AMOUNT OF: $202.53

NEXT FUNCTION: DATA:

0442




JAMES E DUDLEY EA DB

0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
FO4arHKB CCON CCPD MEMO SCRATCH PAD INQUIRY 04723703 14:07
DATE TYPE USER ID CONTACT DESCRIPTION
05/15/02 CR SYSTEM ACCT SENT FOR EARLY INTERVENTION

REMARKS: CSS (CUBCP401) GENERATED AN EARLY

INTERVENTION RECORD

FOR A PAST DUE AMOUNT OF: $202.53
NEXT FUNCTION: DATA: 0442



JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 84110 MLG HM 816 682-1688 G E F RES 4827397879
FO4WKB CCON CCPD MEMO SCRATCH PAD INQUIRY 04/23/03 13:59
DATE TYPE USER ID CONTACT DESCRIPTION
05/16/02 3Y CUBCP404 LEFT MESSAGE

REMABRKS: EARLY INTERVENTION RESULTS WERE: LEFT MESSAGE

NEXT FUNCTION: DATA: 0442

27




» e

JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 08057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
FO4HKB CCON CCPD

MEMO SCRATCH PAD INQUIRY 04/23/03 13:59

DATE TYPE USER ID CONTACT DESCRIPTION

06 /10702 CR SYSTEM DISCONNECT NOTICE MAILED 2002-06-10

REMARKS: (CUBCR101) DISCONNECT NOTICE MAILED 2002-06-10

NEXT FUNCTION: DATA: 0442



»

JAMES E DUDLEY EA DB
4231 TRACY AVE WK
KANSAS CITY

MO 64110 MLG HM 816 682-1688 G
FO4WKE CCON CCPD MEMO SCRATCH PAD INQUIRY

0401

08 09057
E F RES 4827397879
04/23/03 13:58

DATE TYPE USER ID CONTACT DESCRIPTION
06/14/02 CR SYSTEM

FINAL DISCONNECT (96 HOUR) NOTICE MAILED
REMARKS: CSS (CUBCRO050) GENERATED A FINAL DISCONNECT

(96 HOUR) NOTICE FOR A SHUT OFF DATE OF 2002-05-24
WITH A PAST DUE AMOUNT OF: $266.95

NEXT FUNCTION: DATA:

0442

A9




JAMES E DUDLEY EA DB
4231 TRACY AVE

0401

WK 08 09057

KANSAS CITY MO 64110 MLG HM 816 €82-1689 G E F RES 4827397879
FO4KHKB CCON CCPD

MEMO SCRATCH PAD INQUIRY 04/23/03 14:00

DATE TYPE USER ID CONTACT DESCRIPTION

oB/t4/02 CR SYSTEM ACCT SENT FOR EARLY INTERVENTION

REMARKS: CSS (CUuBCP401) GENERATED AN EARLY
INTERVENTION RECORD

FOR A PAST DUE AMOUNT OF: $266.95

NEXT FUNCTION: DATA: 0442

5 O



JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 08057
KANSAS CITY MO 84110 MLG HM 816 682-168Q G E F RES 4827397879
FO4HKB CCON CCPD MEMO SCRATCH PAD INQUIRY 04/23/03 14:00
DATE TYFPE USER 1D CONTACT DESCRIPTION
06/15/02 sY CUBCP404 DID CONTACT PERSON AT RESIDENCE

REMARKS: EARLY INTERVENTION RESULTS WERE: DID CONTACT PERSON AT RESIDENGC

NEXT FUNCTTION: DATA: 0442

5/



JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 08057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
F D4WKB CCON CCFPD

MEMO SCRATCH PAD INQUIRY 04/23/03 09:52

DATE TYPE USER ID CONTACT DESCRIPTION
0v/10/02 CR SYSTEM DISCONNEGT NOTICE MAILED 2002-07-10
REMARKS: (CUBCR101) DISCONNECT NOTICE MAILED 2002-07-10
NEXT FUNCTION: DATA:

0244




-t

JAMES E DUDLEY

EA DB 0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 818 682-1689 G E
FO4KHKE CCON CCPD

F RES 4827397879

MEMO SCRATCH PAD INQUIRY 04/23/03 09:53

DATE TYPE USER ID CONTACT DESCRIPTION
07/15/02 CR SYSTEM ACCT SENT FOR EARLY INTERVENTION

REMARKS: CSS (CuBCP401) GENERATED AN EARLY
INTERVENTION RECORD

FOR A PAST DUE AMOUNT OF: $306.16

NEXT FUNCTION: DATA:

0244

35




JAMES E DUDLEY EA DB 0401
4231 TRACY AVE WK

KANSAS CITY MO 64110 MLG HM 816 682-1689 G

F04WKB CCON CCPD

08 08057
E F RES 4827397879
MEMO SCRATCH PAD INQUIRY

04/23/03 09:53
DATE TYPE USER 1D CONTACT DESCRIPTIOCN
07/16/02 CR SYSTEM

FINAL DISCONNECT (96 HOUR) NOTICE MAILED
REMARKS: €8S (CUBCR050) GENERATED A FINAL DISCONNECT

(96 HOUR) NOTICE FOR A SHUT OFF DATE OF 2002-07-24
WITH A PAST DUE AMOUNT OF: $306.16

NEXT FUNCTION: DATA:

0244

3Y




 TON

JAMES E DUDLEY EA DB 0401

4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1688 G E F RES 4827397879
FO4WKB CCON CCPD MEMO SCRATCH PAD INQUIRY 04/23/03 08:54
DATE TYPE USER 1ID CONTACT DESCRIPTION
07/17/02 3Y CUBCP4 04 LEFT MESSAGE

REMARKS: EARLY INTERVENTION RESULTS WERE: LEFT MESSAGE

NEXT FUNCTION: DATA: 0244

55




<4 <

e

FO4DLS SOPL SOCH

SERVICE ADDRESS: 4231 TRACY AVE
CUSTOMER NAME : DUDLEY,JAMES.E
SYSTEM-GENERATED

REQUESTED BY :
FIELD ORDER NO : 020335615

TIMES: DISPTCH: 08:28 ACKDG:
COMPLETED: 07/24/02
METER MTR
svC NUMBER MFG
G 00920479 03
ISSUE RMKS:
FIELD RMKS: MOBS

TOP OF LIST

NEXT FUNCTION: DATA:

WORK DIST:
ENRTE:
MTR S0
LOoC ACT
M7 NP

Z L

0710

12:48

STAT
FND
A

SERVICE ORDER COMPLETION HISTORY

04/24/03 09:59

SERVICE ORDER TYPE: SONP
BILL ACCOUNT: 4827397879
COMPLETED BY: 08426
ACTION TAKEN: SOMT

ARRVD:

STAT
LEFT
I

12:59 LEFT: 13:08
REMOVE
INDEX REASON
9705
0470




JAMES E DUDLEY EA DB

0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM B16 682-1889 G E F RES 4827397879
FO4HKB CREA EAVW ENERGY ASSISTANCE INQUIRY 04/29/03 10:36
ENTER: "A* TO ADD DATA - "C" TO CHANGE DATA - "D" TO CANCEL DATA
AGENCY AGENCY AMOUNT DATE
A/C/D CODE NAME EXPECTED ACTIVITY 8T USER-ID
ECIP EMERG CRISIS INTERVENTION 562.00 12/31/02 0O FO04GJN
TOTAL EA RECEIVED THIS YEAR: 582.00

BOTTOM OF LIST

NEXT FUNCTION: DATA: 0235

37




