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3 .

	

The bill was in Sara Chappelow's name not James Dudley
Mr. Dudley resided at 4231 Tracy with his family not 4024 Prospect .

4.

	

Mr. Dudley had 5 properties with gas service in his name
This problem happened or started in September of 2000. 1 notified
MGE in July of 2002 when Mr. Dudley received a bill for $2,510 .00,
two years later .

Ms . Chappelow's mother signed the lease agreement but they (MGE)
never showed any payment receipts for gas, lights or water bills from
that address .

In July Mr. Dudley never received a bill for $2,510 .00 . So how can
Mr. Dudley be delinquent for $305 .00 if he never received a bill for
that amount?

Moulton, Bales or Indiana was not an issue in this case.

5 .

	

Section 3 .02 does not apply in this case. Mr. Dudley never asked
MGE to transfer or move gas service from anywhere .

6 .

	

Section 3 .07 does not apply in this case . Because how can MGE
transfer Ms . Chappelow's bill to Mr. Dudley's account .



MISSOURI PUBLIC SERVICE COMMISSION

R-21 MGE did not follow because Mr. Dudley notified MGE of the
dispute for $2,510.00 on the 15 of July and according to their records
on July 24 .

Service was disconnected on July 30, not 21 days.

7 .

	

3.07 do not apply in this case -any other unpaid balance to any other
residential service account of customer.
4024 Prospect was Ms. Chappelow's bill not Mr. Dudley's, ifMGE
wanted to transfer a bill it should have been for the $104.00 that Mr.
Dudley owed.

Mr. Dudley did not receive substantial benefit ; Ms . Chappelow
received benefit from MGE's service .

Mr. Dudley could have used his as he has done on all his other
properties, if Ms. Chappelow was not using the gas service there .

8 .

	

MGEnever notified Mr. Dudley of a balance transfer to the Tracy
account .
Remember June of 2002 was the time the $2,510 .00 was transferred
and added to the $305 .00 . Mr. Dudley would not have known what
the amount would have been in June, because the June bill comes out
in July .

Mr. Dudley as a landlord or person whom rents property can't be
responsible for renters who do not pay their bill .

As Mr. Dudley stated before he has always used his name for gas
service whether it's winter or summer. The person who lived at 4024
Prospect received the benefit of gas service not Mr. Dudley . Mr.
Dudley feels that benefit claim is way to far to reach .

MGE had other ways to handle this problem :

1 .

	

Since it was 2 years ago couldn't they have wrote it off?
2 .

	

They could of made Ms . Chappelow pay the bill since she filed
a police report 8 months later and knowing that her mother
wrote the lease agreement



MISSOURI PUBLIC SERVICE COMMISSION

Mr. Dudley should not be responsible for someone else's bill . 704.4

What responsibility would MGE have to make sure who they give gas
service to ; it shouldn't be the landlord's responsibility to be responsible for
the gas company's business .

MGE does not take responsibility for landlords rent payments when tenants
move without paying there rent .

JAMES DUDLEY

	

MISSOURI GAS ENERGY
4247 AGNES

	

3420 BROADWAY
KANSAS CITY, MISSOURI 64130

	

KANSAS CITY, MISSOURI 64110
816 682-1689

	

816 756-5252



FAX

Page 1-

	

Ms. Chappelow's mother called MGE to inform them that Sara
Chappelow did not live at 4024 Prospect .

Second-

	

8 months after Sara Chappelow's purse was stolen, she filed a
police report at the suggestion of one ofMGE employees .

Page 5-

	

The lease agreement that Sara Chappelow provided was signed
by her mother (Judith Thomas) .
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INDEPENDENCE MISSOURI POLICE

	

Date : 05/08/2001
Case Description :

	

CASE REPORT

	

Case Number : 2001-00037265Larceny Fro Auto
On 04(26/01 at 1116

	

urs I vfas contacted by the victim at the frontleek in r P ren e a ~°arceny f om auto ;
3901~S GMagpelow

Ppt ."U91,6i

	

9114055

Ma, Chappel w wa ted to r ort th t on 09/,15 00 he £ollowin itemswere La3cep ?rom gr ~a $4

	

x tR-t 3aT In he front . seeatxow - hervehicle t a was ar

	

n

	

par 1

	

tn~ e at 12003Jones tore re -it Car
Dr,iye a L1ce3}seSocia Security Card
515 .00 U.S . currency

Ms . Chhegpelow described the vehicle as a :
1989,Jeep,

She advise-of nq tiitaegesror suspect infor..2"ion .
report nu er ana

	

l

	

report was an I e.
Reporting Officer : G Kincaid P .I .D . : 793
PACE Operator : fi, Kincaid P .I .D . : 793
Supervisor Approval : C . Mayeaux

	

P.I .D . : 872

I gave her the

Respectfully Submitted By :
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f To whom it may concern:

GORDON ENERGY

There is a report currently on file with the fraud and forgery department ofthe
Kansas City, Missouri Police . They have assured me that the case will be assigned to a
detective and pursued. This process, however is a rather lengthy one. This matter will be
pursued in a court of law, but I am trying to protect my credit rating at the present time. I
would appreciate any help you can provide in this matter. I do have suspect information
including a nacnc and telephone munber ifyou would like to follow up on your end. I
have included in this fax transmission acopy of my social security card, lease agreement
from May 2000 to May 2001, andacopy ofthe report that was filed at the Independence
Police Department concerning the theft ofthe identification in question last September.
Ifyourequire any further proofofresidence or identity or general information, please
feel lice to contactme at :

(913) 461 - 6911 cell phone
(913) 884 -0101 home phone
(S16) 760-4020 pager

u and sincere regards-

5110101

Sarah E. Chappelow

PAGE 08
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MOTION FOR SUMMARY JUDGMENT

Look at page 4 # 1,2,3&4 they admit that Sara Chappelow lived at
4024 Prospect or they are lying . Because now they are saying she
never lived there.

If you look at page 6 on July 30, 2002 you never hear anything about
the $305 .00 being the total amount due from Prospect and Tracy when
the service was turned off.

ACCOUNT ANALYSIS

Ms . Ashley lived at 4024 Prospect from 1997 but here is her billing
from 1999-May 04, 2000 .

Ms. Chappelow could not have lived at 4024 Prospect at the same
time Ms. Ashley did . Ms. Ashley final bill was May 4, 2000 .

If you look at Summary Judgment page 4 # 2 & 3 where they said
Ms . Chappelow lived there until May of 2000, not true, Ms . Ashley
was there from 1997 until May of 2000.



IN THE CIRCUIT COURT OF JACKSON COUNTY, MISSOURI

Case No . 02 CV 222965
Division 25

SUGGESTIONS IN OPPOSITION TO PLAINTIFF'S
MOTION FOR SUMMARY JUDGMENT

COMES NOW the Defendant, Southern Union Company, Missouri Gas Energy, a division

(°MGE"), by and through its attorneys of record, and respectfully submits the following

Suggestions in Opposition to Plaintiff's Motion for Summary Judgment .

INTRODUCTION

Plaintiff is an individual proceeding pro se . Apparently, Plaintiff is complaining about a

delinquent gas bill on a rental property owned by him located at 4024 Prospect . After the

previous tenant provided proof that she had not lived at 4024 Prospect during the time in question,

1`IGE requested Mr . Dudley provide the name of the person residing at 4024 Prospect because

somebody was obviously using gas service . After Mr . Dudley failed to provide the name or proof

that anyone other than he or his family was living at 4024 Prospect, pursuant to its tariff, MGE

discontinued service at 4024 Prospect . Also pursuant to its tariff, MGE transferred the 4024

Prospect balance to Mr. Dudley's admitted residence at 4231 Tracy, and when the delinquency

was not paid, service was terminated at 4231 Tracy. After Mr. Dudley made some payments

toward the delinquency, MGE restored gas service to the Tracy address .

JAMES DUDLEY, )

Plaintiff, )

vs . )

SOUTHERN UNION COMPANY, )
MISSOURI GAS ENERGY, Division )

Defendant . )



As was shown in MGE's Motion for Summary Judgment filed November 6, 2002, MGE

acted in accord with its tariff at all times . Not only is Plaintiff not entitled to summary judgment

in its favor, the uncontroverted facts clearly show that MGE is entitled to judgment as a matter

of law against Plaintiff.

STANDARDS FOR SUMMARY JUDGMENT

Summary Judgment is appropriate where the pleadings, depositions, answers to

interrogatories, and admissions on file, together with the affidavits, if any, show that there is no

genuine issue as to any material fact and that the moving party is entitled to judgment as a matter

of law . Daffron v . McDonnell Douglas Corp., 874 S .W .2d 482, 483 (Mo. App . 1994) . Rule

issouri Rules of Civil Procedure .

	

Once the moving party has established a right to74 .04

judgment as a matter of law, "the nonmoving party's only recourse is to show that there is a

genuine dispute of material fact by offering affidavits, deposition, answers to interrogatories, or

admissions ." Garrett v . Impac Hotels 1, L.L.C., 87 S .W .3d 870, 872 (Mo.App .E .D . 2002) .

Parties may not avoid summary judgment by introducing their own statements of conclusory

allegations to create a genuine issue of material fact . Id .

In the instant case, Mr . Dudley has failed to show that he is entitled to judgment as a

matter of law or that there is any genuine issue of material fact as to MGE's Motion for Summary

Judgment . His conclusory allegations do not create any genuine issues of material fact .

MGE'S RESPONSE TO PLAINTIFF'S STATEMENT OF CONTRO'VERTED FACTS .

1 .

	

Admit. Paragraph 1 repeats verbatim MGE's statement in its Motion for Summary

Judgment .

2 .

	

Admit. Paragraph 2 repeats verbatim MGE's statement in its Motion for

2



" Summary Judgment .

3 .

	

Admit. MGE admits that Mr . Dudley disputed the bill at 4024 Prospect .

4 .

	

Admit. Paragraph 4 repeats verbatim paragraph 3 of MGE's statement of

Uncontroverted Facts .

5-8 .

	

Plaintiff appears to be admitting something in MGE's Statement of Uncontroverted

Facts . We think that Plaintiff is admitting the delinquent accounts at 4231 Tracy, 3514 Bales, and

3312 Moulton .

9-13 .

	

Admit . Paragraphs 9 - 13 repeat paragraphs 9 - 13 of MGE's Uncontroverted

facts .

14 .

	

Deny. Plaintiff appears to be stating that the delinquent balances did not become

an issue until after September 29, 2002. MGE asserts that these delinquencies were being

addressed with Plaintiff well before September 29, 2002 .

15 .

	

Admit. Plaintiff repeats paragraph 15 of MGE's facts .

16 .

	

Admit. Plaintiff repeats paragraph 16 of MGE's facts .

17 .

	

Deny . Plaintiff asserts that he filed a written complaint with the Missouri Public

Service Commission, but has not provided a copy of or proof of said written complaint .

18 .

	

Admit. MGE admits that Plaintiff received a letter front the Public Service

Commission .

19 .

	

Deny . Plaintiff was able to read the statutes well enough to call the Public Service

Commission, and is able to read the statutes enough to cite them in his various motions filed in

this case . The administrative requirement for a hearing before the Public Service Commission is

clearly detailed in the statute, 4 CSR 240-2 .070, as well as the administrative requirement of a

request for rehearing as set forth in sections 386 .90 - 386 .500, RSMo .



20 . Admit.

21 . Admit.

22 .

	

Deny . Plaintiff asserts that he followed the dispute policy for the Missouri Public

Service Commission, but admits in paragraphs 20 and 21 that he did not request or have a hearing

or request a rehearing .

23 .

	

Unable to admit or deny . MGE does not know who lives at 4024 Prospect, but the

property is owned by Plaintiff.

24 .

	

See response to paragraph 23 .

25 .

	

See response to paragraph 23 .

26 .

	

See response to paragraph 23 .

27 .

	

Admit that Plaintiff had gas service in his name at 4024 Prospect from Sept . 2001

through April 2002 .

28 .

	

Deny . Plaintiff had gas service in his name in September, 2001 at 4024 Prospect .

29 .

	

MGE admits that Plaintiff disputed the bill to MGE but denies that he followed any

of the proper administrative procedures before the Public Service Commission .

30 .

	

Unable to admit or deny . MGE is not sure what the listing of three statutes means .

Plaintiff has a section entitled Missouri Gas Energy Uncontroverted Facts .

	

MGE will now

attempt to respond to Plaintiffs "facts" .

1 .

	

Deny . Mr. Dudley had a delinquent bill for gas service at 4024 Prospect .

2 .

	

MGE admits that gas service was in Ms. Chappelow's name until May, 2000 .

3 .

	

MGE admits that Ms. Chappelow lived at 4024 Prospect until May 2000.

4 .

	

Deny . Attached to MGE's Motion for Summary Judgment is the affidavit of an

MGE employee verifying that Ms . Chappelow provided proof to MGE that she no longer resided



at 4024 Prospect .

5 .

	

Deny . MGE asserts that because the property at 4024 Prospect is owned by Mr.

Dudley, the burden is upon him to provide proof that someone other than he was residing at the

location . Plaintiff has wholly failed to provide any documentation that anyone other than himself

or his family resided at 4024 Prospect during the time in question .

6 .

	

See response to paragraph No . 5.

7-11

	

Unable to respond or deny . MGE is unsure to what Plaintiff is referring .

12 . Admit .

13 . Admit.

Plaintiff references Suggestions in support of his Motion, but MGE did not receive a copy of

these suggestions, if there are any.

ARGIUMEIS~

Plaintiff has completely failed to show that he is entitled to judgment as a matter of law.

Instead he has admitted the essential elements of MGE's Motion for Summary Judgment, that he

owns various properties, that each of those properties had a delinquent balance, that MGE's tariff

allows the transfer of delinquent balances and termination of service for delinquent balances .

Further, Plaintiff admits that he did not request a hearing before the Missouri Public Service

Commission or a rehearing, which is a requirement in order to file suit against MGE, a public

entity .

As stated in MGE's Motion for Summary'Judgment, MGE's operations are governed by a

tariff on file with the Missouri Public Service Commission . That tariff allows MGE to refuse to

supply gas service to a customer if said customer is indebted to the gas company for service at that

or another address . Additionally, the same tariff allows MGE to discontinue gas service when



a customer fails to pay a delinquent charge . Finally, the tariff explicitly states that MGE may

transfer any unpaid balance to another residential service account and terminate service for

nonpayment of the combined bill .

Simply put, MGE acted at all times in accordance with its tariff . It terminated service to the

4024 Prospect property on April 17, 2002 . In April, 2002, Mr . Dudley's account with MGE was

delinquent at the 4231 Tracy property in the amount of $300.27 . After Mr. Dudley refused to

pay the balance due on the 4024 Prospect account, that balance then was transferred to the 4231

Tracy account on June 25, 2002 . When Mr. Dudley refused to pay the total balance due on the

4231 Tracy account, gas service to that location was terminated on July 30, 2002. Id .

On July 30, 2002, Mr. Dudley's original balance due on the 4231 Tracy account was more

than three months past due and the transferred balance was delinquent more than 21 days after the

transfer . When Mr . Dudley made a payment toward the past due balance on the 4231 Tracy

account, MGE restored service to that residence the next day.

Additionally, Plaintiff admits that he has not requested a hearing in writing from the Public

Service Commission. Because he has failed to exhaust his administrative remedies, this Court is

wit out jurisdiction to hear his complaint.

WHEREFORE, for the foregoing reasons, Defendant MGE prays for judgment in its

favor and against plaintiff, that plaintiff's Petition be dismissed, for its costs herein incurred, and

for such other and further relief as this Court deems just .



SHELIA J ASHLEY

NON-FINANCIAL ANALYSIS (Y/N) : N
TOP OF LIST

	

MORE PAGES
13-ACCT DATA

	

14-CURR SERV

	

15-CURR MDSE

	

16-BILL
18-ACCT BAL

	

19-MISC CHARGE 20-DEGREE DAY 21-CUST
NEXT FUNCTION :

	

DATA :

0401

HIST

	

17-PYMT HIST
CONTC 22-ACCT INFO

0235

4024 PROSPECT AVE WK 08 09057
KANSAS CITY MO 64130 HM 816 523-2251 G E F RES 8477384328
F04WKB CINO ANLS ACCOUNT ANALYSIS 04/29/03 10 :23

EL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
01/06/03 01/03 REGULAR PAYMENT -153 .00 0 .00
01/03/03 01/03 CHARGE TRANSFER - TO 153 .00 153 .00
01/03/03 01/03 DIRECT TRANSFER - FROM -1,506 .94 0 .00
01/03/03 01/03 BAD DEBT TO FINAL TRSF 0 .00 1,506 .94
06/13/00 06/00 CHARGE OFF TO BAD DEBT 0 .00 1,506 .94
05/04/00 05/00 FINAL BILL 22 .33 1,506 .94
04/10/00 04/00 ACTUAL(OR ESTIMATED) BILL 18 .82 1,484 .61
03/10100 03/00 ACTUAL(OR ESTIMATED) BILL 132 .59 1,465 .79
02/10/00 02/00 ACTUAL(OR ESTIMATED) BILL 310 .42 1,333 .20
01/12/00 01/00 ACTUAL(OR ESTIMATED) BILL 304 .29 1,022 .78
12/10199 12/99 ACTUAL(OR ESTIMATED) BILL 118 .45 718 .49



SHELIA J ASHLEY

	

0401
4024 PROSPECT AVE

	

WK 816 923-5800

	

08 09057
KANSAS CITY

	

MO 64130

	

HM 816 896-0763 G

	

E

	

F RES 8477384328
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/22/03 11 :19

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

07/03/00

	

OT

	

F04SMW

	

DO NOT TURN ON

REMARKS : SHUT OFF AT METER-NPSO METER 06035936
OWNER JAMES DUDLEY TO PROVIDE PROOF OF OWNERSHIP FOR TONN
HERE

NEXT FUNCTION :

	

DATA :

	

0335



SHELIA J ASHLEY

	

0401
4024 PROSPECT AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64130

	

HM 816 523-2251 G

	

E

	

F RES 8477384328
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04129/03 10 :22

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

01/03/03

	

AR

	

F04NLC

	

BAD DEBT TO FINAL BILL TRANSFER

REMARKS : TRANSFER TO ACTIVE

NEXT FUNCTION :

	

DATA :

	

0235



AUGUST 19, 2002

ACCOUNT NUMBER 4827397879

2 . A LAWSUIT BEING FILED .

MISSOURI GAS ENERGY
(816) 756-5252
BEFORE : AUGUST 31, 2002

ACCOUNT NUMBER 4827397879

PAYABLE TO :

UTILITY RECOVERY SERVICES
A DIVISION OF MGE

JAMES E DUDLEY
4231 TRACY AVE
KANSAS CITY, MO 64110

THIS LETTER CONCERNS THE SERIOUS MATTER OF YOUR OVERDUE BILL
WITH :

MISSOURI GAS ENERGY
AMOUNT OWED : $2,546 .42
SERVICE ADDRESS : 4231 TRACY AVE

YOUR ACCOUNT HAS BEEN FORWARDED TO US FOR COLLECTION OF THE
OVERDUE BILL .

FAILURE TO PAY THIS BILL IN FULL OR MAKE SATISFACTORY
ARRANGEMENTS WITH OUR CLIENT MAY RESULT IN :

1 . THE UNPAID BILL BEING REPORTED TO A NATIONAL CREDIT
REPORTING BUREAU .

TO KEEP THIS OFF YOUR CREDIT HISTORY, PLEASE PAY IN FULL OR MAKE
OTHER ARRANGEMENTS BY CONTACTING :

PLEASE RETURN° THIS LETTER WITH YOUR PAYMENT .

UTILITY RECOVERY SERVICES
PO BOX 219255
KANSAS CITY, MO 64121-9255



MISSOURI GASENERGY
_

	

=

	

adivision o!
Southern Union Company

DEPOSIT:NONE
ACCOUNT NBR :4BZ7397979

QUESTIONS? CALL :

	

FOR SERVICE LOCATEDAT :
(816)-756-5252

	

4231 TRACY AVE
P .O . BOX 219255

	

KANSAS CITY, MO 64110-1243
KANSAS CITY, MO 64121-9255

07/SYS

JAMES E DUDLEY
4231 TRACY AVE
KANSAS CITY, MO 64110-1243

TYP I

	

FROHYICE
PERIOD

O

	

I

	

OA
S
SI

	

PREVIOOUSR
NEADING

ESENT I

	

ADJUSTMENT I E

	

CCF
US~

	

PRATE0 1	CHARGE

GAS 10-03-02 10-31-02 28 09705

	

179 .59 .44191 79 .36
GAS 11-01-02 11-01-02 1

	

09891

	

6 .41 .54044 3 .46
GASTOTAL

	

29

	

----186-00-

I SVC CUSTOMS ENERGY

	

PGAICOG FRANCHISE SALES COUNTY
TYP CINRGE CHARGE

	

CHARGE FEE TAX TAX
CITY I

	

CURRENT
TAX CHARGE

GAS 10 .13

	

21 .25

	

82 .82

	

7 .29

	

.00

	

.00

	

.00

	

121 .49
SERVICE CHARGES

	

35 .00

PREVIOUS BALANCE

	

2,546 .42
PAYMENTS RECEIVED ** THANK YOU

	

480 .000R
OTHER TRANSACTIONS

	

574 .35
BALANCE FORWARD WAS DUE BY AUG 21, 2002

	

2,640 .77
TOTAL CURRENT CHARGES DUE BY DEC 2, 2002

	

156.49

If BALANCE FORWARD has been paid, please subtract that
amount from the AMOUNT DUE when you make your next payment .

COMPARATIVE USE INFORMATION

PERIOD DAY

	

CCF

	

CCF/DAY

CURRENT 29
LAST YEAR 29

-

	

DUE

-1 100 -
-6.00 AMOUNT

A WITHT LATE CHARGE 2,799 .20

* * * PLEASE RETURN THIS PORTION WITH YOUR PAYMENT * * THANK YOU! * * *

STATEMENT DATE: NOV 6, 2002

	

00/09057/07

ACCOUNT NBR :
JAMES E DUDLEY

	

4827397879
4231 TRACY AVE
KANSAS CITY, NO 64110-1243

MAIL PAYMENT TO :

	

MISSOURI GAS ENERGY
PO BOX 219255
KANSAS CITY, MO 64121-9255

48273978790000156490002797260002799202

(AMOUNT DUE

$ 2,797.26

AMOUNT DUE
WITH LATE CHARGE

$ 2,799 .20

AMOUNT ENCLOSED



PAYMENT HISTORY

If you look at page 8-9 you will see that Mr. Dudley's bill was for
$104.00 from September 1, 2001 thru April 17, 2002 . The transferred
bill came in June for $2,502.00 .

If you look at Page 12 & 13 you will see that on June 10, 2002 the bill
was for $305 .00, which Mr. Dudley had not received yet . The bill for
June is to be paid in July.

If you look at June 25, 2002 they added the $2,204 .59 to the $305 .00.
Which at this time I would not have known the amount.

If you look at June 25, 2002 thru February 19, 2003 the total amount
always went up.

Not one time does it show $2,204.00 was removed from Mr. Dudley's
billing account . But it does show that on July 10, 2002 the bill was
for $2,510.00 not $305 .00 .

You never see $305 .00 anymore .

On July 30, 2002 the final bill on page 7 was for $2,546 .00 not for
$305 .00. So it's not true that Mr. Dudley was delinquent for $305 .00
but for $2,546.00 according to MGE's records .

If you look you will see there is no notice of discontinuance for
$305 .00.

Look at page 20 ; they (MGE) said on July 24, 2002 that Mr. Dudley
said he did not know who lived in his property . But no lived there at
the time and if they were talking about 2000, that was to years ago .

Mr. Dudley filed a complaint on July 18, 2002 .



BOTTOM OF LIST
13-ACCT DATA

	

14-CURR SERV

	

16-BILL HIST

	

17-ACCT BAL

	

18-ANALYSIS
19-MISC CHARGE 20-DEGREE DAY 21-GUST CONTC 22-ACCT INFO
NEXT FUNCTION :

	

DATA : 0244

JAMES E DUDLEY EA DB 0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
F04WKB GINO PMTH PAYMENT HISTORY 04/23/03 08 :31 j

PAYMENT SOURCE BATCH SEQUENCE
SEL DATE SOURCE P AMOUNT OFFICE NUMBER NUMBER

01/22/03 5008- 592 .00 52 50001 00007
10/02/02 5000 190 .00 82 06960 00100
10/01/02 5000 290 .00 82 06815 00062
05/06/02 5000 100 .00 82 07636 00073
02/27/02 5000 120 .00 60 00171 00041
01/02/02 5000 60 .81 07 02902 00043
07/17/01 5004 37 .00 07 02602 00032
07/17/01 5000 463 .00 07 02602 00031
04/24/01 5000 200 .00 07 02902 00063



F04WKB

	

SOPL SOAD

	

ORDER HISTORY/APPLIANCE INFORMATION

	

04/29/03 11 :03

SERVICE ADDRESS : 4231 TRACY AVE

	

SERVICE ORDER TYPE : SOTN
CUSTOMER NAME : DUDLEY,JAMES .E

	

BILL ACCOUNT : 4827397879

APPLIANCE CODE :

LOCATION :

WORK PERFORMED :

CAUTION TAG NO :

REMARKS : LOOK S O RD TG W H, RUSTED FLUE PIPE, FURN FLUE NOT SEALED, NO R
ANGE AT THIS TIME .

13-PREM SO ACT 14-SO COMP HST

NEXT FUNCTION :

	

DATA :

	

0235



F04WKB

	

SOPL SORK

	

SERVICE ORDER REMARKS

	

04/29/03 11 :03

SERVICE ADDRESS : 4231 TRACY AVE

	

SERVICE ORDER TYPE : SOTN
CUSTOMER NAME : DUDLEY,JAMES .E

	

BILL ACCOUNT : 4827397879

DELIVERED HANDBOOK (Y/N) : N

	

SHUT-IN TEST : 0 .00 CU FT/HR

METER SHUT OFF AND STOP LOCKED : N BLIND SEALED : N PLUGGED :

REMARKS :

13-PREM SO ACT 14-SO COMP HST

NEXT FUNCTION :

	

DATA :

	

0235



F04WKB

	

SOPL SOOH

	

SERVICE ORDER COMPLETION HISTORY

	

04/29/03 11 :02

ISSUE RMKS : <TN>
FIELD RMKS : LOOK S 0 RD TG W H, RUSTED FLUE PIPE, FURN FLUE NOT SEALED, NO R

TOP OF LIST

NEXT FUNCTION :

	

DATA :

	

0235

SERVICE ADDRESS : 4231 TRACY
CUSTOMER NAME : DUDLEY,JAMES .E
REQUESTED BY : JAMES
FIELD ORDER NO : 020799021

TIMES : DISPTCH : 05 :49 ACKDG :

AVE

WORK DIST :

ENRTE :

0710

SERVICE
BILL
COMPLETED
ACTION

ARRVD :

ORDER TYPE :
ACCOUNT :

BY : 03476
TAKEN :

12 :06 LEFT :

SOTN
4827397879

12 :31
COMPLETED : 10/03/02

METER MTR MTR SO STAT STAT REMOVE
SVC NUMBER MFG LOC ACT FND LEFT INDEX REASON
G 00920479 03 M7 TN I A 9705



F04WKB

	

SOPL SOOH

	

SERVICE ORDER COMPLETION HISTORY

	

04/29/03 11 :01

ISSUE RMKS : MTR SET PLEASE WORK PM 2 :00 - 4 :00

	

THANKS
FIELD RMKS : ERT # 15854222

TOP OF LIST

NEXT FUNCTION :

	

DATA :

	

0235

SERVICE ADDRESS : 4231 TRACY
CUSTOMER NAME : DUDLEY,JAMES .E
REQUESTED BY : JAMES
FIELD ORDER NO : 016704534

TIMES : DISPTCH : ACKDG :

AVE

WORK DIST :

ENRTE :

0710

SERVICE
BILL
COMPLETED
ACTION

ARRVD :

ORDER TYPE :
ACCOUNT :

BY : 08049
TAKEN :

14 :16 LEFT :

SOIS
4827397879

14 :50
COMPLETED : 12/21/00

METER MTR MTR SO STAT STAT REMOVE
SVC NUMBER MFG LOG ACT FND LEFT INDEX REASON
G 00920479 03 M7 RS A 8338



S

NON-FINANCIAL ANALYSIS (Y/N) :
BOTTOM OF LIST
13-ACCT DATA

	

14-CURR SERV
19-MISC CHARGE 20-DEGREE DAY
NEXT FUNCTION :

	

DATA :

N

16-BILL HIST
21-CUST CONTC

17-PYMT HIST

	

18-ACCT BAL
22-ACCT INFO

0252

JAMES E
4024 PROSPECT
KANSAS CITY
F04WKB

DUDLEY
AVE

MO
CINQ ANLS

WK
64130 HM 816 682-1689

ACCOUNT ANALYSIS
G E F RES

0401
08 09057

6665186538
04/29/03 11 :19

EL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
12/10/01 12/01 ACTUAL(OR ESTIMATED) BILL 10 .78 43 .56
12/10/01 12/01 DELAYED PAYMENT CHARGE 0 .17 32 .78
11/07/01 11/01 ACTUAL(OR ESTIMATED) BILL 10 .78 32 .61
11/07/01 11/01 DELAYED PAYMENT CHARGE 0 .17 21 .83
10/09/01 10/01 ACTUAL(OR ESTIMATED) BILL 10 .78 21 .66
10/09/01 10/01 DELAYED PAYMENT CHARGE 0 .17 10 .88
09/10/01 09/01 ACTUAL(OR ESTIMATED) BILL 10 .71 10 .71



S

NON-FINANCIAL
TOP OF LIST
13-ACCT DATA

	

14-CURR SERV
19-MISC CHARGE 20-DEGREE DAY
NEXT FUNCTION :

	

DATA :

ANALYSIS (Y/N) : N
MORE PAGES

16-BILL HIST

	

17-PYMT
21-CUST CONTC 22-ACCT

HIST
INFO

18-ACCT BAL

0252

JAMES E DUDLEY 0401
4024 PROSPECT
KANSAS CITY
F04WKB

AVE
MO

CINQ ANLS

WK
64130 HM 816 682-1689

ACCOUNT ANALYSIS
G E

08 09057
F RES 6665186538

04/29/03 11 :19

EL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
06/25/02 06/02 DIRECT TRANSFER - FROM -2,204 .59 0 .00
04/24/02 04/02 CHARGE TRANSFER - TO 2,099 .96 2,204 .59
04/17/02 04/02 FINAL BILL 4 .31 104 .63
04/10/02 04/02 ACTUAL(OR ESTIMATED) BILL 10 .78 100 .32
04/10/02 04/02 DELAYED PAYMENT CHARGE 0 .38 89 .54
03/11/02 03/02 ACTUAL(OR ESTIMATED) BILL 24 .29 89 .16
03/11/02 03/02 DELAYED PAYMENT CHARGE 0 .17 64 .87
02/08/02 02/02 ACTUAL(OR ESTIMATED) BILL 10 .78 64 .70
02/08/02 02/02 DELAYED PAYMENT CHARGE 0 .85 53 .92
01/10/02 01/02 ACTUAL(OR ESTIMATED) BILL 53 .07 53 .07
01/02/02 01/02 REGULAR PAYMENT -43 .56 0 .00



F04WKB

	

SOPL SOOH

	

SERVICE ORDER COMPLETION HISTORY

	

04/29/03 11 :02

ISSUE RMKS : RESCH 6/25, 6-27
FIELD RMKS :

TOP OF LIST

NEXT FUNCTION :

	

DATA :

	

0235

SERVICE ADDRESS : 4231 TRACY
CUSTOMER NAME : DUDLEY,JAMES .E
REQUESTED BY : SYSTEM-GENERATED
FIELD ORDER NO : 017925475

TIMES : DISPTCH : ACKDG :

AVE

WORK DIST :

ENRTE :

0710

SERVICE
BILL
COMPLETED
ACTION

ARRVD :

ORDER TYPE :
ACCOUNT :

BY : 99999
TAKEN : SOMT

09 :05 LEFT :

SONP
4827397879

09 :10
COMPLETED : 07/05/01

METER MTR MTR SO STAT STAT REMOVE
SVC NUMBER MFG LOG ACT FND LEFT INDEX REASON
G 00920479 03 M7 NP A 1 8955



S

NON-FINANCIAL
MORE PAGES
13-ACCT DATA

	

14-CURR SERV
19-MISO CHARGE 20-DEGREE DAY
NEXT FUNCTION :

	

DATA :

ANALYSIS (Y/N) : N

16-BILL HIST
21-GUST CONTC

17-PYMT HIST
22-ACCT INFO

18-ACCT BAL

0235

JAMES E DUDLEY EA DB 0401
4231 TRACY
KANSAS CITY
F04WKB

AVE
. MO

CINQ ANLS

WK
64110 MLG HM 816 682-1689

ACCOUNT ANALYSIS
G E

08 09057
F RES 4827397879

04/29/03 11 :04

EL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
10/01/02 10/02 REAPPLICATION TRF - FROM 290 .00 2,546 .42
10/01/02 09/02 REGULAR PAYMENT -290 .00 2,256 .42
09/03/02 09/02 CHARGE OFF TO BAD DEBT 0 .00 2,546 .42
07/30/02 08/02 FINAL BILL 18 .38 2,546 .42
07/10/02 07/02 ACTUAL(OR ESTIMATED) BILL 17 .29 2,528 .04
07/10/02 07/02 DELAYED PAYMENT CHARGE 0 .62 2,510 .75
06/25/02 06/02 DIRECT TRANSFER - TO 2,204 .59 2,510 .13
06/10/02 06/02 ACTUAL(OR ESTIMATED) BILL 38 .59 305 .54
06/10/02 06/02 DELAYED PAYMENT CHARGE 1 .01 266 .95
05/09/02 05/02 ACTUAL(OR ESTIMATED) BILL 63 .41 265 .94
05/09/02 05/02 DELAYED PAYMENT CHARGE 2 .26 202 .53



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CINQ INQ1

	

CURRENT ACCOUNT INQUIRY

	

04/22/03 16 :01

13-ACCT DATA

	

14-CURR SERV

	

16-BILL HIST

	

17-PYMT HIST

	

18-ANALYSIS
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO
NEXT FUNCTION :

	

DATA :

	

0012

DID
AMOUNT BILLED :

LATE CHARGE :
LATE AMOUNT :

CURRENT BILL

NOT BILL THIS MONTH
2,895 .91

0 .00
2,895 .91

PREVIOUS BAL TRANS AMOUNT TOTAL AMT DUE
GAS 80 .26 760 .17 840 .43
ELECTRIC 0 .00
DEPOSIT 0 .00
MISC - SVC 2,055 .48 2,055 .48
MERCHANDISE 0 .00
MISC - NONSVC : 0 .00
TOTALS 80 .26 2,815 .65 0 .00 2,895 .91

PENDING CHARGES : 0 .00
PENDING ACCT BAL : 2,895 .91



F04WKB

	

DMCU SOAP

	

CUSTOMER APPLICATION

	

04/22/03 16 :01

FIRST NAME : JAMES

	

MIDDLE NAME : E
LAST NAME

	

: DUDLEY

	

CUST SUFFIX :
LICENSE NO

	

SOC SEC NO : 497-64-0241

	

OWNS : Y
SPOUSE NAME : SINGLE

	

SOC SEC NO :
HOME PHONE : 816 682-1689

	

WORK PHONE :

	

EXT :
EMPLOYMENT : SELF EMP DUDLEY HOME IMPROVEMENT
COMPANY NAME :

	

DBA:
PREVIOUS ADDRESS : DOB 9-22-58****DONT TONN FOR DUDLEY**TRF BUSSEY
EMPLOYEE

	

(Y/N) : N

	

PSWD :
BUILDER

	

: N

	

USER ID : F04WKB DT UPD : 10/01/02
V .I .P . CUSTOMER

	

: N

	

BRAILLE CODE : 0
DIVERSION CUSTOMER

	

: N

	

SPECIAL NOTE (1)
REGISTERED CUSTOMER

	

: N

	

SPECIAL NOTE (2)
LIFE SUPPORT CUSTOMER : N

	

SPECIAL NOTE (3)
REMARKS : VERIFIED CREDIT CHK INFORMATION 5/5/97
PRESS PF14 - VIEW BILL ACCT HISTORY
14-ACCT HIST

NEXT FUNCTION :

	

DATA :

	

0012



JAMES E DUDLEY EA DB
4231 TRACY AVE WK
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E
F04WKB CINQ ANLS ACCOUNT ANALYSIS

0401
08 09057

F RES 4827397879
04/22/03 16 :01

SEL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
02/19/03 02/03 FINAL BILL 80 .26 2,895.91
02/07/03 02/03 ACTUAL(OR ESTIMATED) BILL 224 .60 2,815.65
01/22/03 01/03 ENERGY ASSISTANCE - OTHER -592 .00 2,591 .05
01/10/03 01/03 ACTUAL(OR ESTIMATED) BILL 200 .90 3,183 .05
12/09/02 12/02 ACTUAL(OR ESTIMATED) BILL 184 .89 2,982 .15
11/06/02 11/02 ACTUAL(OR ESTIMATED) BILL 156 .49 2,797.26
10/02/02 10/02 REGULAR PAYMENT -190 .00 2,640 .77
10/01/02 10/02 CHARGE TRANSFER - TO 324 .15 2,830 .77
10/01/02 10/02 CHARGE TRANSFER - TO 250 .20 2,506 .62
10/01/02 10/02 BAD DEBT TO FINAL TRSF 0 .00 2,256 .42
10/01/02 10/02 REAPPLICATION TRF - TO -290 .00 2,256 .42

NON-FINANCIAL ANALYSIS (Y/N) : N
TOP OF LIST MORE PAGES
13-ACCT DATA 14-CURR SERV 16-BILL HIST 17-PYMT HIST 18-ACCT BAL
19-MISC CHARGE 20-DEGREE DAY 21-OUST CONTC 22-ACCT INFO
NEXT FUNCTION : DATA : 0012



S

NON-FINANCIAL
MORE PAGES
13-ACCT DATA

	

14-CURR SERV
19-MISC CHARGE 20-DEGREE DAY
NEXT FUNCTION :

	

DATA :

ANALYSIS (Y/N) : N

16-BILL HIST
21-GUST CONTC

17-PYMT HIST
22-ACCT INFO

18-ACCT BAL

0012

JAMES E DUDLEY EA DB 0401
4231 TRACY
KANSAS CITY
F04WKB

AVE
MO

CINQ ANLS

WK
64110 MLG HM 816 682-1689

ACCOUNT ANALYSIS
G E

08 09057
F RES 4827397879

04/22/03 16 :01

EL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
10/01/02 10/02 REAPPLICATION TRF - FROM 290 .00 2,546 .42
10/01/02 09/02 REGULAR PAYMENT -290 .00 2,256 .42
09/03/02 09/02 CHARGE OFF TO BAD DEBT 0 .00 2,546 .42
07J30/02 08/02 FINAL BILL 18 .38 2,546 .42
07/10/02 07/02 ACTUAL(OR ESTIMATED) BILL 17 .29 2,528 .04
07/10/02 07/02 DELAYED PAYMENT CHARGE 0 .62 2,510 .75
06/25/02 06/02 DIRECT TRANSFER - TO 2,204 .59 2,510 .13
06/10/02 06/02 ACTUAL(OR ESTIMATED) BILL 38 .59 305 .54
06/10/02 06/02 DELAYED PAYMENT CHARGE 1 .01 266 .95
05/09/02 05/02 ACTUAL(OR ESTIMATED) BILL 63 .41 265 .94
05/09/02 05/02 DELAYED PAYMENT CHARGE 2 .26 202 .53



th

NON-FINANCIAL ANALYSIS (Y/N) : N
MORE PAGES
13-ACCT DATA

	

14-CURR SERV

	

16-BILL HIST

	

17-PYMT HIST

	

18-ACCT BAL
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO
NEXT FUNCTION :

	

DATA : 0012

JAMES E DUDLEY EA DB 0401
4231 TRACY
KANSAS CITY
F04WKB

AVE
MO

CINQ ANLS

WK
64110 MLG HM 816 682-1689

ACCOUNT ANALYSIS
G E F RES

08 09057
4827397879

04/22/03 16 :01

EL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
05/06/02 05/02 REGULAR PAYMENT -100 .00 200 .27
04/11/02 04/02 ACTUAL(OR ESTIMATED) BILL 141 .59 300 .27
04/10/02 04/02 DELAYED PAYMENT CHARGE 2 .49 158 .68
03/11/02 03/02 ACTUAL(OR ESTIMATED) BILL 156 .32 156 .19
02/27/02 02/02 REGULAR PAYMENT -120 .00 -0 .13
02/09/02 02/02 ACTUAL(OR ESTIMATED) BILL 35 .26 119 .87
02/08/02 02/02 DELAYED PAYMENT CHARGE 1 .33 84 .61
01/11/02 01/02 ACTUAL(OR ESTIMATED) BILL 83 .28 83 .28
01/02/02 01/02 REGULAR PAYMENT -60 .81 0 .00
12/11/01 12/01 ACTUAL(OR ESTIMATED) BILL 11 .45 60 .81
12/10/01 12/01 DELAYED PAYMENT CHARGE 0 .17 49 .36



S

NON-FINANCIAL ANALYSIS (Y/N) : N
MORE PAGES
13-ACCT DATA

	

14-CURR SERV

	

16-BILL HIST

	

17-PYMT HIST

	

18-ACCT BAL
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO
NEXT FUNCTION :

	

DATA : 0012

JAMES E DUDLEY EA DB 0401
4231 TRACY
KANSAS CITY
F0414KB

AVE
MO

GINO ANLS

WK
64110 MLG HM 816 682-1689

ACCOUNT ANALYSIS
G E F RES

08 09057
4827397879

04/22/03 16 :01

EL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
11/07/01 11/01 ACTUAL(OR ESTIMATED) BILL 10 .78 49 .19
11/07/01 11/01 DELAYED PAYMENT CHARGE 0 .19 38 .41
10/09/01 10/01 ACTUAL(OR ESTIMATED) BILL 11 .70 38 .22
10/09/01 10/01 DELAYED PAYMENT CHARGE 0 .17 26 .52
09/10/01 09/01 ACTUAL(OR ESTIMATED) BILL 10 .78 26 .35
08/09/01 08/01 ADJUSTED BILLING 30 .00 15 .57
08/08/01 08/01 REFUND STOP PAYMENT -14 .43 -14 .43
08/06/01 08/01 CREDIT BALANCE REFUND 14 .43 0 .00
D8/06/01 08/01 FINAL BILL 15 .19 -14 .43
08/06/01 08/01 REBATE BILLING -14 .27 -29 .62
07/18/01 07/01 ADJUSTED BILLING 22 .27 -15 .35



S

NON-FINANCIAL ANALYSIS (Y/N) : N
MORE PAGES
13-ACCT DATA

	

14-CURR SERV

	

16-BILL HIST

	

17-PYMT HIST

	

18-ACCT BAL
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO
NEXT FUNCTION :

	

DATA :

	

0012

JAMES E DUDLEY EA DB 04,01
4231 TRACY
KANSAS CITY
F04WKB

AVE
MO

CINQ ANLS

WK
64110 MLG HM 816 682-1689

ACCOUNT ANALYSIS
G E F RES

08 09057
4827397879

04/22/03 16 :01

EL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
07/17/01 07/01 MISC FIXED CHARGE PAYMENT -37 .00 -37.62
07/17/01 07/01 REGULAR PAYMENT -463 .00 -0 .62
07/11/01 07/01 DELAYED PAYMENT CHARGE 0 .32 462 .38
06/11/01 06/01 ACTUAL(OR ESTIMATED) BILL 19 .81 462 .06
06/11/01 06/01 DELAYED PAYMENT CHARGE 0 .38 442 .25
05/10/01 05/01 ACTUAL(OR ESTIMATED) BILL 23 .93 441 .87
04/24/01 04/01 REGULAR PAYMENT -200 .00 417.94
04/10/01 04/01 ACTUAL(OR ESTIMATED) BILL 91 .27 617 .94
04/10/01 04/01 DELAYED PAYMENT CHARGE 3 .01 526 .67
03/12/01 03/01 ACTUAL(OR ESTIMATED) BILL 188 .71 523.66
03/12/01 03/01 DELAYED PAYMENT CHARGE 2 .85 334 .95



S

NON-FINANCIAL ANALYSIS (Y/N) : N
BOTTOM OF LIST
13-ACCT DATA

	

14-CURR SERV

	

16-BILL HIST

	

17-PYMT HIST

	

18-ACCT BAL
19-MISC CHARGE 20-DEGREE DAY 21-GUST CONTC 22-ACCT INFO
NEXT FUNCTION :

	

DATA :

	

0012

JAMES E
4231 TRACY
KANSAS CITY
F04WKB

DUDLEY
AVE

MO
CINQ ANLS

WK
64110 MLG HM 816 682-1689

ACCOUNT ANALYSIS

EA

G

DB

E F RES

0401
08 09057

4827397879
04/22/03 16 :01

EL DATE REV MO DESCRIPTION TRAN AMOUNT ACCT BALANCE
02/13/01 02/01 DELAYED PAYMENT CHARGE 2 .40 332 .10
02/09/01 02/01 ACTUAL(OR ESTIMATED) BILL 178 .72 329 .70
01/15/01 01/01 ACTUAL(OR ESTIMATED) BILL 150 .98 150 .98



JAMES E DUDLEY

	

EA OB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/22/03 16 :02

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

09/25/97

	

GM

	

F04JLW

	

DO NOT TURN ON

REMARKS : SHUT OFF AT METER-NPSO METER 05890474
DAVID L FOSTER JR SS 489-70-9533 LIVING HERE WITH
YODONDA L NEWTON HE OWES BDR 6812641602 84 .72 NDS
PAID ALSO BILL NEEDS PAID B4 TONN HERE
QTD 582 .18+$15 .00+$84 .72 TOTAL 681 .90 MONEY ORDER
TO GET BACK ON HERE CAN COLLECT AT THE DOOR .DEPOSIT WILL
BE 270 .00 OVER 4 MONTH INSTALLMENTS WILL CLL WHEN MONEY TOGETHER

NEXT FUNCTION :

	

DATA :

	

0012



JAMES E DUDLEY

	

EA OB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

COON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/22/03 16 :02

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

11/25/97

	

OT

	

F04GLB

	

DO NOT TURN ON

REMARKS : SHUT OFF AT METER-NPSO METER 05890474
DAVID L FOSTER JR SS 489-70-9533 LIVING HERE WITH
YODONDA L NEWTON HE OWES BOR 6812641602 84 .72 NDS
PAID ALSO BILL NEEDS PAID 84 TOWN HERE

	

****1 MCFS OF UBG ****
QTD 582 .18+$15 .00+$84 .72 TOTAL 681 .90 MONEY ORDER
TO GET BACK ON HERE CAN COLLECT AT THE DOOR .DEPOSIT WILL
BE 270 .00 OVER 4 MONTH INSTALLMENTS WILL CLL WHEN MONEY TOGETHER

NEXT FUNCTION :

	

DATA :

	

0012



. JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/22/03 16 :04

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

07/24102

	

OT

	

F04JMM

	

MR DUDLEY CALLED SAID HE DOES NOT KNOW W

REMARKS : HO LIVE IN HIS RENTAL PROPERTY . . WILL CALL BACK . .MONIQUE

NEXT FUNCTION :

	

DATA :

	

0012



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23103 09 :41

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

04/10/02

	

CR

	

SYSTEM

	

DISCONNECT NOTICE MAILED 2002-04-10

REMARKS : (CUBCR101) DISCONNECT NOTICE MAILED 2002-04-10

NEXT FUNCTION :

	

DATA :

	

0244



DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

04/16/02

	

CR

	

SYSTEM

	

FINAL DISCONNECT (96 HOUR) NOTICE MAILED

REMARKS : CSS (CUBCR050) GENERATED A FINAL DISCONNECT
(96 HOUR) NOTICE FOR A SHUT OFF DATE OF 2002-04-24
WITH A PAST DUE AMOUNT OF :

	

$158 .68

NEXT FUNCTION :

	

DATA :

	

0244

JAMES E DUDLEY EA DB 0401
4231 TRACY AVE WK 08 09057
KANSAS CITY MO 64110 MLG HM 816 682-1689 G E F RES 4827397879
F04WKB CCON CCPD MEMO SCRATCH PAD INQUIRY 04/23/03 09 :42



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 0

	

E

	

F RES 4827397879
F04WKB

	

COON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 09 :43

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

04/16/02

	

CR

	

SYSTEM

	

ACCT SENT FOR EARLY INTERVENTION

REMARKS : CSS (CUBCP401) GENERATED AN EARLY
INTERVENTION RECORD
FOR A PAST DUE AMOUNT OF :

	

$158 .68

NEXT FUNCTION :

	

DATA :

	

0244



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 09 :45

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

04/17/02

	

SY

	

CUBCP404

	

LEFT MESSAGE

REMARKS : EARLY INTERVENTION RESULTS WERE : LEFT MESSAGE

NEXT FUNCTION :

	

DATA :

	

0244



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 09 :47

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

05/09/02

	

CR

	

SYSTEM

	

DISCONNECT NOTICE MAILED 2002-05-09

REMARKS : (CUBCR101) DISCONNECT NOTICE MAILED 2002-05-09

NEXT FUNCTION :

	

DATA :

	

0244



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

COON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 13 :58

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

05/15/02

	

OR

	

SYSTEM

	

FINAL DISCONNECT (96 HOUR) NOTICE MAILED

REMARKS : CSS (CUBCRO50) GENERATED A FINAL DISCONNECT
(96 HOUR) NOTICE FOR A SHUT OFF DATE OF 2002-05-23
WITH A PAST DUE AMOUNT OF :

	

$202 .53

NEXT FUNCTION :

	

DATA :

	

0442



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 14 :07

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

05/15/02

	

CR

	

SYSTEM

	

ACCT SENT FOR EARLY INTERVENTION

REMARKS : CSS (CUBCP401) GENERATED AN EARLY
INTERVENTION RECORD
FOR A PAST DUE AMOUNT OF :

	

$202 .53

NEXT FUNCTION :

	

DATA :

	

0442



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 13 :59

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

05/16/02

	

SY

	

CUBCP404

	

LEFT MESSAGE

REMARKS : EARLY INTERVENTION RESULTS WERE : LEFT MESSAGE

NEXT FUNCTION :

	

DATA :

	

0442



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 13 :59

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

06/10/02

	

CR

	

SYSTEM

	

DISCONNECT NOTICE MAILED 2002-06-10

REMARKS : (CUBCR101) DISCONNECT NOTICE MAILED 2002-06-10

NEXT FUNCTION :

	

DATA :

	

0442



JAMES E DUDLEY

	

EA OB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 13 :59

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

06/14 ;02

	

CR

	

SYSTEM

	

FINAL DISCONNECT (96 HOUR) NOTICE MAILED

REMARKS : CSS (CUBCR050) GENERATED A FINAL DISCONNECT
(96 HOUR) NOTICE FOR A SHUT OFF DATE OF 2002-06-24
WITH A PAST DUE AMOUNT OF :

	

$266 .95

NEXT FUNCTION :

	

DATA :

	

0442



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 14 :00

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

06/14/02

	

CR

	

SYSTEM

	

ACCT SENT FOR EARLY INTERVENTION

REMARKS : CSS (CUBCP401) GENERATED AN EARLY
INTERVENTION RECORD
FOR A PAST DUE AMOUNT OF :

	

$266 .95

NEXT FUNCTION :

	

DATA :

	

0442



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 14 :00

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

06/15/02

	

SY

	

CUBCP404

	

DID CONTACT PERSON AT RESIDENCE

REMARKS : EARLY INTERVENTION RESULTS WERE : DID CONTACT PERSON AT RESIDENG

NEXT FUNCTION :

	

DATA :

	

0442



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 09 :52

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

07/10/02

	

CR

	

SYSTEM

	

DISCONNECT NOTICE MAILED 2002-07-10

REMARKS : (CUBCR101) DISCONNECT NOTICE MAILED 2002-07-10

NEXT FUNCTION :

	

DATA :

	

0244



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 09 :53

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

07/15/02

	

CR

	

SYSTEM

	

ACCT SENT FOR EARLY INTERVENTION

REMARKS : CSS (CUBCP401) GENERATED AN EARLY
INTERVENTION RECORD
FOR A PAST DUE AMOUNT OF :

	

$306 .16

NEXT FUNCTION :

	

DATA :

	

0244



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 09 :53

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

07/16/02

	

CR

	

SYSTEM

	

FINAL DISCONNECT (96 HOUR) NOTICE MAILED

REMARKS : CSS (CUBCR050) GENERATED A FINAL DISCONNECT
(96 HOUR) NOTICE FOR A SHUT OFF DATE OF 2002-07-24
WITH A PAST DUE AMOUNT OF :

	

$306 .16

NEXT FUNCTION :

	

DATA :

	

0244



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CCON CCPD

	

MEMO SCRATCH PAD INQUIRY

	

04/23/03 09 :54

DATE

	

TYPE

	

USER ID

	

CONTACT DESCRIPTION

07/17/02

	

SY

	

CUBCP404

	

LEFT MESSAGE

REMARKS : EARLY INTERVENTION RESULTS WERE : LEFT MESSAGE

NEXT FUNCTION :

	

DATA :

	

0244



F04DLS

	

SOPL SOOH

	

SERVICE ORDER COMPLETION HISTORY

	

04/24/03 09 :59

ISSUE RMKS :
FIELD RMKS : MOBS

TOP OF LIST

NEXT FUNCTION :

	

DATA : 0470

SERVICE ADDRESS : 4231 TRACY
CUSTOMER NAME : DUDLEY,JAMES .E
REQUESTED BY : SYSTEM-GENERATED
FIELD ORDER NO : 020335615

TIMES : DISPTCH : 08 :28 ACKDG :

AVE

WORK DIST :

ENRTE :

0710

12 :48

SERVICE
BILL
COMPLETED
ACTION

ARRVD :

ORDER TYPE :
ACCOUNT : 4827397879

BY : 08426
TAKEN : SOMT

12 :59 LEFT :

SONP

13 :08
COMPLETED : 07/24/02

METER MTR MTR SO STAT STAT REMOVE
SVC NUMBER MFG LOC ACT FND LEFT INDEX REASON
G 00920479 03 M7 NP A 1 9705



JAMES E DUDLEY

	

EA DB

	

0401
4231 TRACY AVE

	

WK

	

08 09057
KANSAS CITY

	

MO 64110 MLG HM 816 682-1689 G

	

E

	

F RES 4827397879
F04WKB

	

CREA EAVW

	

ENERGY ASSISTANCE INQUIRY

	

04/29/03 10 :36

ENTER : "A" TO ADD DATA - "C" TO CHANGE DATA - "D" TO CANCEL DATA

AGENCY AGENCY AMOUNT DATE
A/C/D CODE

	

NAME

	

EXPECTED ACTIVITY ST USER-ID

ECIP

	

EMERG CRISIS INTERVENTION

	

592.00 12/31/02 0 F04CJN

BOTTOM OF LIST

TOTAL EA RECEIVED THIS YEAR :

	

592.00

NEXT FUNCTION :

	

DATA :

	

0235


