RICK ZUCKER
ASSISTANT GENERAL COUNSEL-REGULATORY

Lynne Shewmaker
7330 Maple
St. Louis, MO 63143

Dear Ms. Shewmaker:

LACLEDE GAS COMPANY
720 OLIVE STREET
ST. LOUIS, MISSCURI 63101
(3t4) 342-0533

August 10, 2006 F E L E DB

JUL 12 2007

Missouri Public
Service Commigsion

As indicated in Laclede’s Answer to your complaint, attached is information on your gas
usage between 1989 and 2005. As you can see, prior to the meter change in October 1997, your

usage was twice as high as after that meter change.

After you’ve had a chance to review the enclosed material, please contact me so that we

may discuss your complaint.
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V}:{y truly yours,
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Lynne Shewmaker

7330 Maple
ACTUAL METER READINGS

Actual Use e .
From Date Index To Date Index (in CCFs) 7ups HDD's Rectes
02/04/89 4128 11/23/92 2594 8466 ¢(Lgq 14979 — 0O.5%
11/23/92 2594 10/08/94 7394 4800 44¢5y 8890 . p SY
10/08/94 7394 07/12/96 2134 4740 4yey 8809 —— o,
07/12/96 2134 10/25/97 4787 2653 277 5192 —_ o, &
10/25/97** 0 02/12/00 5660 5660 a7, 11070 —— p, s/
02/12/00 5660 06/28/02 845 5185 35204 10223 . o. iy
06/28/02 845 06/05/05* 6966 6121 Lz2é8 12984

— 0.47

*  AMR installed
**  Meter Changed
***  Heating Degree Days



