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And its worse in the. winterbecause the ground freezes, lines
split and the gas migrates underground along the gas line itself
into the basement
Added another gas wodmr: "We are trained to detect leal~,

St. Charles-Theresidents of this comnn1mity are the frstmsi-

	

Cellnet's people just don'tsewn that concerned when-you hear the
dents to receive anew automated service free, fromLaclede Gas.

	

stories about how they..opwate. Maim the -changeover and get on
. . but the service has the real potential of putting gas customers

	

to the next one." Cellnet is the company hired by Laclede Gas to
install and operate the AMR readers .

And the potential results of not quickly
finding leaks is evident in the headlines in
local newspapers overtheyears : explosions
that maim and kill people, destroy homes
and businesses .
'We know that 7aclede is ebncsmed

about safety," said another meter'reader.
"So it's beyond me why they are doing
thishecavseifinrseasestbedangersfortlle . . ,

The only.prrblem, itcould'be a deadly te~ological advance,

	

public. I would hope it's notjust for proms, but when you realize
a Labor Tribune investigation has revealed. "

	

what they are doing and the potential dangers they are subjecting
Last year alone, Laclede had over 80,D00 reports of .gas leaks,

	

. th5public to, you have to wonder . ."
thevastmajor* ofthem discovered bythemelerreadersorges

	

ALacledegp6kesmansdd-thatsafatyiralwaysthecompany's
service staff whogoinsideyourhomemreadyotametecortottna

	

immberoneconcernbut'thatthegassystem inthehome'is .the , .
offor tam on gas service . And while they are there, they discover

	

customar's responsibility.
thousands ofgasIeaks, many ofwhich arepoteutial ]dllers, from .

	

CHANGE07E+R CAUSING.'LEAKS
applian ceslikestoves, waterheaters.andfamaces.This incidental

	

Laclede Gasdoesnothaveitsexperiencedgasworkers installing
detection service will no longer be .available'to gas customers

	

thenew automated reading devices . Instead, theyhave hiredaf¢m

	

_
when the new automatic meter is installed hi.yotu home- and

	

.

	

called Cellnet Teclmology,Snc. ofAtlanta to do the work.
St . Charles is where it's beginning.

	

Andtherperformauce on thejob is often shoddy, according to
Onceanautomatrdreadergoes m,meterreaders wiIInotcome megrrmdesandserviceworkerswhohavetofullawupmCennet's-

into your home, and thus will not be able to discover leaking

	

work because the Celli et crews have caused gas leaks .

	

.
gas.

	

'Theyinstallthemtoofghtandthatineezesthemeterortheycrack
EVACUATED HOME

	

the faceplates and :gas leaks," said aLaclede service worker who.
'7 went into a home to read a meter in Kizkwood .and.had to

	

bashad to follow-up behind CeMet crews to fix theirproblems .

	

'
evacuate thetwoyoungsters about 10 and 12.Mom.audDdd were -

	

One meter reader found the new dials that were supposed to
out shopping . The minutBI walked into thehome,, my automatic . replace the older ones were not even installed, they. were left on
gas detector when of .and the moments. opened the basement

	

top ofthe metereven after tee olddials wereremoved. 'That could
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at serious risk ofloss ofproperty and lives .
Less than two months ago, Laclede Gas

embarked on atwo-yearprogram to change out
almost650,000inside andoutside gasmeters to
a new automated meterreader (ANIR) device
which will eliminate having a gas worker come .
into homestomanuallyread a meterfar billing
purposes. On thesurface, this wouldseemtobe
a .poaitive advance in technology in, an age of
growing dependence au technology.
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door, I couldn't believe the'smell! I immediately took the boys

	

cause a gas leak,"the reader said .
out of the home . and called in,the'leak;' a metes reader told the

	

.

	

It also meant a break far the homeowner. no dials, no charges;

	

.
Labor Tribune.

	

' .

	

for the use of gas and Laclede' is losing money.
(EDITOR'S NOTE, Names of persons quoted in this series

	

'ache sad thing," said another, 'Is that the Celled guys dan'f
are being withheld to protectthe identity of the gas workers who

	

bother to check for gas leaks . They change out the face plates as
fear retdbutiou from the companyfor talking aboutthe damgerow '

	

best they can, andquickly move on to the next one ."
situation faced by the public.)

	

Laclede workers find old glass faceplates laying in the lawn.
The gas wotdcers are members of Gas Workers 11-6 who are

	

Supposedly, Lacledehas already had to replace several lawnmaw=
affiliated with the United Saeelwodcers.

	

err broken whea tbeyran over the carelessly discardedfaceplates,
The meter reader said it was a 'miracle that the home'didu'.t

	

according to the scuttlebutt on the street Laclede says theyhave
explode, adding, bat "We're going to havehouses explode! ifwe

	

norecord of buying any lawnmowers.
don't have gas workers going inside on a regular basis."

	

NOTTHEFISTTRAY
It seemgthegasdryerinthebasemehtwasuothookedcoirecdy.

	

Surprisingly,it's notthefirst tiuielacledehastried toautomate
Thewife7atersaid she"thought"shesmelledg4butwasn .'tsure.

	

-its -meter reading, only tofail,it's thefifahtimel .
The husband smelled nothing. '

	

do die 80's they first tried with a device call theRemote Index. . .
Meter readerssaytheyfind as marty as 40 leaks a dayiuside

	

ifwas too costly and was dropped Thatwas followedby a Meter
homes throughout theLaclede system . One meter reader said

	

Extension that had a box on the outside our a house wired to the
that was a"very conservative" estimate .

	

inside meter. A metes reader would come along and tap into the
OUTSIDE GAS LEAKS

	

outside box for a reading. But the copper connectors corroded
And it'snot onlyinside'meters that are a problem, outside gas

	

.

	

quickly and that was abandoned .

	

"
leaks' are regularly discovered by meterreaders.

	

The third time theytried a device called the Real Fsxtensim It
Other gas workers told thtLaborTribune that they Endasmany

	

too failed .
as two tothreeoutsidegasleaks aweek as they goto homes toread

	

The fourth time,about a decade age, Laclede installed hundredsoutside meters. Outside meters arc also scheduled for changeover

	

of thousands of devices called "trace meters" that could be read
to the ANE devices .

	

-
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Iva frightening!'
Wben you talk with experienced gas service repair workers

who have to follow-up on leak calls after an independent firm,
Cellnet TechnologiesInc ., has installed a new automated meter
reader (ANM) at a residence, you begin to understand the scope
ofconcern of gas workers.
A Laclede spokesman say's he's been told thaiit's impossible

fat theAMR devices tD.laak.
Here'sonlyafew examples oftheprotlemsleftbehindby Cellnet

workers as told to the Labor Tribune byLaclede employees who
are cut on thejob everyday .
" 'Baker 1' leak (the code that calls far anitmnediateresponse

by aLacledeGas servicecrew because leakinggas issoprevalent) .
After a Cellnet employee left a home, homeowner called in a gas .
smell. Tbeiewas amajorleak comingfromthegroundatthemeter.
It was obvious . But the Cellnet worker either didn't how what he
was smelling or simply ignored it, not informing the homeowner
or the gas company.
" Inan attemptto installtheAlvIR, the Cellnet employee broke .

the bolts off the existing meter when removingthe faceplate . He
couldn't install the AMR so he left the old meter In place, now
leaking gas, since the bolts holding the faceplate wete broken .
" Anodtermeter that waschanged outwas'miss* itstamper

prooflocks thatprevents anyone from matmaRytamingback the
dials,
Only two months into the program to put newAMR devices oa

gas meters, gas workers say they meresponding to 10-15 gasleak
calls a month'after the AMR devices are installed .

'

	

" .said
Dave Poster, Umtea Steelworkers District 11director. The gas .
warlterasrepmtoffhesteelwor]rers .'Notoi~y abouttheamnrac.
and dependency about these .new devices, butmose importantly
about the factthat a Laclede worker will not be reading meters
which eliminates their orl-site inspectionsthat find incidental
leaks fromappliances, furnaces andhotwaterheaters . That's the
bigger danger to the consumers and'their families,"

FLDAISSANT- Water heaters frequently leak and rusts

	

.
out the heaters legs, as it's doing in this photo. Eventually, .
the heaterwill only be supported by the gas pipe, and could
eventually tall over, wrenching the gas pipe open and leak
gas-into the basement Note the cover protecting the flame'-
at the heater's base is rusted and has fallen off, exposing
the flame to any potential gas leak. This was discovered by
a gas meternaader.

Laclede Meter installer not registered to
do business m Nl ssouri; City of St. Lows

CeellnetTechnologies, Inc ., hiredby Laclede Gas to install new

	

that the company is moving to eliminate all meter readers and
automatedmeter readers (AMR) on its existing gasmeters, is not .

	

in so doing, put the public at great risk since the meter readers
registered to do business in Missouri or the City of St Louis, a.

	

, frequently find thousands of inadvertent gas leaks when they
check with the Mmsouri Secretary of State's office acid the St

	

are in .a person's home,"said Dave Foster, United Steelworkers
Louis License Collector shows.

	

District 11 director,
While previously registered with the state, Cellaees legal stn-

	

'Ut certainly can save Laclede money, but is it in the public's
his in Mssmd was administratively dissolved by the Secretary

	

best interest safety wise?"
of State on Aprll 25, 2005 -for Idling to file an annual report as

	

About 40 percent ofLaclede's 650,000 meters'are indoors . All
required by law.

	

650,000 are scheduled for automated readers,
St Louis County does not require a business license. But the

	

Last year, gas workers made about 80,000 inspections in
City ofSt Louis does and Cellnet has no suchlicense, It's an out=

	

homes or apartments while they were reading meters or turning
of-town contractor with a 15=year deal with Laclede .

	

gas on or off. As a result of those inspections, many thousands
Interestingly, Laclede has sold off the entire meter reading

	

of gas leaks were discovered that homeowners did not know
Program, installa5on.and,maintenance, to Celnet, who,will be

	

_

	

existed, averting potential, tragedy and possible loss of life.
responsible for the :meters, reading them and then providing

	

That backstop will nolonger be available to the public once all
Laclede with billing information. Laclede refused to reveal the

	

AMR's are installed.
sale price.

	

Laclede says that the home gas system is the customer's
"This means that Laclede can wash its hands ofall liability

	

responsibility. $owever, ifthey suspecta gas leak, Laclede will
for meter reading, liability it .had in the past when its own

	

respond quichlp. There is a service charge for the call.
employees would install add read gas meters. It also means
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nvm-bers, that's approximately 279,000 housing units or
7,500 peoplo (at the rate of 25 persons per honsehold,a

0orstatisticians useto determineoccupancyperunit). Laclede
%as some 630,000 customers .

PROMTHE MOTIVATOR?

TaborTribuneresearch sbowsthatLaclede Gas isaveryprofitable .
company. The company's public records show Laclede earned an
annual average profit of$30 million.over the past Eveyears .

Furnace exhaust pulledaway from the main exhaust trunk line
`

	

allowing deadly carbon monoxide back into a basement This

' 1Laclede Gas insists that safety is still its number one concern,

	

was discoveredby a gas worker on a TFTO tn'p.
(EDITOR'SNOTE.Names ofpersonsquotedinthis seriesare

being withheldtoprotecttheidentity ofthegas workers wlwfear
retributionfrom the company far nalla'ng about the dangerous
sttuaeionfaced by the. public .)

You.don7.tneed to letscabs put
new device on .your .meter

Ifyoudon'twantescabputtmganautomaticmaterreading
device (AIM) on-your gas meteor yom'home, just say so
when they call and they-wU send outaunion gas workerto
doit-, .,, and you'll be assmrd diet its a safe installation. .

rellnetTechnologies, Inc ., the Gemgiafirmhired by Lac-
iede Gastoinstall thenewAMR devices, isnon-union.3ased
on field reports noted throughoutthis series, itappears their
work ethicis less than stellar since they-are getting a bonus
based on speed (see separate story on this page) . Many gas -
Inks have been reported after a Celluetinstallation,
For anyone who has an inside .gas meter and gets a call

from Celluet to schedule a change over appointment,, you
can tell them that,you' don't want a scab in yourhome. They
will inform Laelede Gas, who will call to make an appoint- :
meat for a qualified, skilled anion, gas worker to make the .
Installation.

Automatic meter installers
get `speed' bonus. . :. and

lots of leaks
Last week the Labor Tribune series noted the problems '

occurring with the installation of automatic meter readers
(AIYM) by a Georgia company, CcUnet Technologies Sea, '
forLaclede Gas .

Despite Laclede Gas'_=testations thatthe meters cannot
leak wheninstalled, frantline Laclede Gas workers who are
called'in .m repair Cellnet's work say otherwise. Since the
article, one service manhas received five calls. in a single day .
about-gas leaks after a CeHnet installation.
We wondered whYCdlnefs staffwonidbeso careless? We

mayhave our mswm
Seems that Celluees employees, while earning $750 an

hour ($60 a .day), are also paid abonus for each new AMR.
device installed : $1 for each installation from one to A0 per
day; $1.25 for installations from 40 to 70 .a day; $150 for all .
those over 70 per day.
A workerinstalling50 ANIRE will earn a bonus of$6250;

70AMRs abonns of'$105 .
But wait, if you do the math, to install 50 AMR devices

would meanbaving to install one every 9.6 minutes without a
bathroom or lunchbreak, to install 70 meters a worker would
have to install one every 6.8 minutes. And that doesn't take
into account the time to move from one meter to the next,
which means the actual time . t o physically change an AMR
device is much less.

	

. .
Celinet publicity says an AMR device can be changed in

about 5 minutes . Laclede Gas workers says to do it properly
and safely, would take about 15 minutes :

"No wonder we're finding so, many leaks," said one gas
worker. "Given what they are being paid, they're worlangfor
thebonus . They canmake morefromthebonus than theirpay I
Speed is theissue for them, not safety."
When told that a Laclede spokesman said that leaks were

impossible, hereplied,'"II's crazy ifthey think they cm+'tleak. ' .
Someone should get offhis. duff andcheck the records.They
the leaking aadputting homeowners at risk. Frankly, I don't
think Laclede's front office really knows the truth!"

USW 11-61AMR
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en-an gas womer, risks imes
out 2-inch-hole to "blow up huildan

By-ED FRqEZLSTEW
Labor Tribune Publiisber
A CONTINMGSERIFS 1049

St. Louis - Despite 'gas pouring into a basement from a
two-inch hole in the back of a gas meter, . a, Laclede Gas subcon-
tractor installing new automated meter reading devices walked
away from a two-apartment fiat without reporting the gas leak td -
Laclede . He told the apartment manager, ;l don't smell any gas

	

.
and anyway, I'mnot responsible for that."
He didn't even suggest that the resident call the gas company,

' he simply changed the face on the old mete and quickly left
The worker is employed by CellnetTechnologies, a scab Georgia
firm, hiredby Ladede. Gas to install automated gas meterreaders
(AMR) on existing gas meters, This wiD allow Cellnet to read the
meters from outside a home,without ever having to go inside, an
issue the GasWorkers Union says will put lives at risk.

Because the smell was so strong and Cellnet refused to help,
Sunny Kogbo, who lives in the 3200 block ofTaft Ave ., imm~
diately c¢lled'the gas company. Because the meter was touching
the wall, thelime in the stone ate ahole in the meter, a common
hazard in older SC Louis homes . Lime is found m both brick
and stone, the major foundation material ofmost older St.-Loons; .
homes.

Laving in the two-family flat are Koglio, his wife and 14-year
old daughter. A police sergeant working at the airpurt lives in the
secondumt . It was her gas meterthat was leaking.

In an interview with'the Labor Trbune, Kogbo, a student at-
tending the Universtty bfMissouri, St Louis, wasfurious . Short-
.y afizr they began to smen gas in their apartment, they received
a call from CeBnet asking if, they could ~
come out end change the meter. Kogbo
assumed that the Cellnet employee was
actually a gas company employee, and
in fact, Kogbo said, lute identified himself
as such when they met the next day and

'

	

Kogbo.took him to the basement where
the meter was located .

`ENOUGH GAS LEADING' TO BLOW-BUILDING'
"He said he didn't smell anything . Hc-was only here to install

. a computer. He told me he wasn't responsible for gas and just
left.He didn't even callthe gas companyor suggest thatIcall, no
help," Kogbc said angrily.

"The gas malt who finally fixed .the problem told- me,
"You're very fortunate. There was enough.gas leaking to blow

Check gas finefor family safety
Ifyou live in :an older'home that has some form of a ma-

sonry foundation, you need to check thatyour gas meteris not ,
puttingyom'.family andproperty at risk:
Make sure that the gas meter and/or any flue'from the fm-

-nace'or water tank is NOT touching the foundation. Masonry
has lime in it, and over a period oftime, tbatlimecan eat thor-
ough the meter.and cause a gas leak.

So, right now, put down your. Labor Tribune and go down
to - the basement and check A few minutes RIGHT NOW can
saveyou a lot ofgrief later.

Don't procrastinate : check to make sure your gas meter or
furnace/hot water . heater flues are not tou_chmg yeur, home's
foundation .

Published on February 9, .2006 .

ea5 South Fwlng Avenue
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THIS HOLE was discovered in the back of a gas meter that
had been touching a masonry foundation. A scab Cellnaf
Technologies worker changing the meter's face to install an -
automated reader, said he didn'tsmall gas and quickly left
without offering any, help oradvtce to fhe apartment manager.
Enough gas leaked Into the basement to blow up the .build- .
lug, a union gas worker said after changing the entire meter.

up this bulldlng,"' Kogbo said.
"We're going to have more fires, more .explosions;"Ktlgbo said

when he learned that it's now Laclede Gas' goal to have all avto-
matedreaders so that thegas workers won't have to manuallyread

meters and mattetut-site safety inspections while
in the home. "what about equipment that's not
accessible from the outside? They can't see if
it's in worldng condition."

'7' can't believe Cellnet's guy didn't smell
any gas," said Gas WorkersLocal 5-6. Business ,
Representative Joe Schulte. `Ibe size of that : .
hole, and the amount ofgas that had m be accu- .

	

'
mulating in_fhe basement could have causeda huge explosion."

'This new Laclede system is going to .save them money be-
cause they'll be able to downsize the number of meterreaders,'

�" said Dave
Nosier, steetworlters i)istrict 11 director. Thegas woihers =part
of the United Steelworkers ofAmerica .

MAIQNNG MATTERSWORSE
Once a new meter was installedand thegas -turned-bark on, no

one bothered to tell the second floor Lnaat, police sergeant Lisa
Young .

The next moiming when she tried to torn on her stove-no gas .
She went to the basement to check and discovered she had anew
meter. She immediately called the gas company and was told they '
had no record ofa meter being changed. They did, however, come
out and re-light her appliances. .

she complained abouther high gas bills thatwere obvi-

	

'
o c1aused by the hole in the meter, Laclede Gas told her they
had-no record of ameter with a hole in it!
Her gas bills jumped from a normal of $120 to $360 a month.
And even with the new automated reader, she said her current

bill says it's"'estimated."
"This is no way to do business," she added.

USW 11-6/AMR
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Gas. leak (con't.)
DANGEROUS SrrUAP10N

Laclede . Gas workers going into homes and apartments to
turn gas on or o$ last' year.discovered .gas hazards in more than
17,000places, Laclede is moving forward with its plan m replace .
meter readers with these automated devices .
A recent series in the Labor Tribune documented personal

stories of gas workers finding serious hazards that could have
caused either explosions or asphyxiation from carbon monoxide
poisoning .

Here's a small sampling of what gas workers have found on
routine calls :
"A leakingflex connector to the backof agas stove was taped

with duct tape .
0 A flue line from a water heater was almost rusted out, forc-

ing carbon monoxide back into thehome .
0 Bicycle tire inner tubes used as gasline hoses .
0 An aluminum flex connector that was going through a ma-

sonry wall. The lime in the brick corroded the aluminum and
leaks occurred .
0 Furnaces with cracked heat exchanges (quite common)

force carbon monoxide back into the basement and then up into
thehome:
0 Lots ofdefective waterheaters ; some leaking badly enough

that it causes theheaters legs to rust out and the heater is hanging
in mid air kept upright only by the gas service line itself This
pressure. on the line can cause a gas leak or; as has happened, the
water beater falls over and the gas fine breaks, allowmg gas to
flow into the home.
0 Because of blockages in a furnace, flames blowing back out .

into the basement.
0 A bagge bold by a rubber .band over alive gas line. The bag .

wasinflated like a balloon and gas was leaking into the apartment.

	

.
WA dryernot vented to the outside asrequiredbylaw. Instead,

it was vented back into the basement
0 Ranges leaking at the knobs .
0 Birds building nests on rooftop flues, forcing carbon mon-

oxide backinto the home .
"A butane gas tamkhooked to a gas water heater afterthe gas

had been shut off.
0 Rooftop, flues damaged or pushed against the roof during

haul damage repair work, causing deadly gas fumes to back up
into the house:

is

"We're the eyes'and ears for the customers . when it comes to
safety," one gas worker told the Labor Tribune . "When we stop
the TFT0, those eyes and ears are gone and the . customer is totally
at the mercy of luck."

	

.
TFTO is the "turn off, turn on" synonym used by gasmorkers

who go. into homes orapartments to change gas service.
At special risk are the elderly, said another gas worker. "Too

often they can't smell very well. And there are times when the
gas doesn't have its distinctive odor because it's filtered out.as it
passes through the ground where a leakhas occurred before corn-
ing into your home .
"And of course, everyone's at -risk for carbon monoxide poison-

ing ; and that's something no one can smell but is a serious prob-
lem with .defective gas appliances ."

- Scab installers get bonus for speed;
safetydoesn't rlet them more pay
Why would a worker for a Laclede Gas subcontractor leave

a potential gas hazard so quicklywithout helping the apartment
managerreport apotential leak as reported in this week's Labor
Tribune?

While no one can read the mind of this Cellnet Technologies
employee who professed not to smelling gas that was flooding
a basement, could it be because he's paid a BONUS for the
number ofinstallations per day?
TheLaborTribune reported m aprevious story that Cellnet's

employees, while earning $7.50 an hour ($60 a day), are also
paid a bonus for each new meter face installed: $1 for each
installation fromone to 40 per day ; $1.25 for installations from
40 to 70 .a day; $150 for all those over 70 per day.
A worker installing 50 meters will earn a bonus of $62.50;

70 meters a bonus of$105 .
But wait, if you do the math, t install 50 AMR devices

would mean having' to install one every 9.6 minutes without a
bathrrom m ltmch break; to instai170 meters a worker would,
,haveto install one every 6.8 minutes, And that_do

	

L

	

onto
account the time to move from onem

	

:m -
means the actual time to physically hedge,'
much less .

CeIlnet publicity says an,
about 5 minutes . Laclede.(3i
safely; would.take .
'No rvnhdetsre:
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