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8EVERLY JOHNSON 0401
4200 E 56TH ST WK 11 09060
KANSAS CITY MO 64130 MLG HM 816 333-3251 G E B RES 3860595725
F04SJB CCON CCIN CUSTOMER CONTACT ENTRY 10/26/07 17:59

SEL DATE TIME TYPE USER ID CONTACT DESCRIPTION MEMO
_02/08/02 08:00 OT F04JAU DO NOT TURN ON RESET Y New customer ok for turn on
09/04101 10:56 CR CUXCR018 MARY WARD LETTER MAILED 2001-09-04 N
06/29/01 08:31 OT F04GES PER ADJ MADE 05-17-01 REBATED 05-10-01 Y
06/12/01 19:55 CS SYSTEM SECOND RECOVERY LETTER SENT Y
05/30/01 18:06 CS SYSTEM FIRST RECOVERY LETTER SENT Y
05/10/01 10:38 OT F04GES SOCB Y shut the as off at the curb-inside meter
05/14/01 14:31 OT F04GES HOLDING NPSO 051001 SOCB N
04/20/01
04/20/01

00:47
00:19

CR
CR

SYSTEM ACCT SENT FOR EARLY INTERVENTION Y
SYSTEM FINAL DISCONNECT (96 HOUR) NOTICE MAILED Y 2

04116101 19:43 CR SYSTEM DISCONNECT NOTICE MAILED 2001-04-16 Y
04/16/01 11 :17 SY SYSTEM MAILING ADDR CHGD-FORWARDING ADDR FOUND Y
03/30/01 12:27 GM F04PMR NTWK Y
03121/01
03/21/01

01 :04
00:33

CR
CR

SYSTEM
SYSI

ACCT SENT FOR EARLY I NTERVENTION Y
FINAL DISCONNECT (96 HOUR) NOTICE MAILED-Y --

~I

03/16/01
03/15/01

17:40
19:41

OT
CR

F04T
SYSI

SYSTEM GENERATED BILL REVIEWED/ MAILED N
DISCONNECT NOTICE MAILED 2001-03-15 Y

O rl ~licsslol
02/20/01 00:05 CR SYSINPSO WAS DELETED BY CSS Y
02/19/01 12:00 OT F04CACCEPTED W/ECIP GRANT FOR _$600 .00_ Y
02/15/01 18:22 OT F04T SYSTEM GEN . BILL REVIEWED/ MAILED OUT. N
02/14/01 18:56 CR SYSI DISCONNECT NOTICE MAILED 2001-02-14 Y l
01130/01 1618 GM F04 NCLO Y
01/20/01 01 :01 CR SYS1ACCT SENT FOR EARLY INTERVENTION Y
01/22/01 00:35 CR SYS FINAL DISCONNECT (96 HOUR) NOTICE MAILED Y
01116/01 19:14 CR SYSI DISCONNECT NOTICE MAILED 2001-01-16 Y
12/29/0014:17 GM F04 NTWK Y
12/19/00 01 :25 CR SYSI~ACCT SENT_FOR EARLY INTERVENTION Y
12/19/00 00:56 CR SYSTEM FINAL DISCONNECT (96 HOUR) NOTICE MAILED Y
12/14/00 19:31 CR SYSTEM DISCONNECT NOTICE MAILED 2000-12-14 Y
12/04/0011 :09 GM F04WKB NCLO Y
11/30/00 21 :23 CR SYSTEM ST PAY AGREEMENT BROKEN Y



BEVERLY JOHNSON 0401
4200 E 56TH ST WK 11 09060
KANSAS CITY MO 64130 MLG HM 816 333-3251 G E B RES 3860595725
F04SJB CCON CCIN CUSTOMER CONTACT ENTRY 10/26/07 17:59

I SEL DATE TIME TYPE USER ID CONTACT DESCRIPTION MEMO
11115/00 15:58 EA F04FJK LIHEAP ACCEPTED FOR $235.00 Y
11113100 19:30 CR SYSTEM DISCONNECT NOTICE MAILED 2000-11-13 Y
11/03/00 15:47 CR F04HXR ST PAY AGREEMENT CREATED Y
11/03/00 15:44 OT F04HXR PD CASH 50.00 N
10/27/0015:27 GM F04CJT NCLO Y
10/24/00 14:30 OT F04CJN CHANGED$178 .00 // $235.00 GERI/DFS N
10/20/00 13:56 SY CUBCP404 LEFT MESSAGE Y
10/19/00 16:02 OT F04SMW BEVERLY CALLED IN REGARDS TO COURTESY Y
10/19/00 01 :21 CR SYSTEM ACCT SENT FOR EARLY INTERVENTION Y
10/19100 00.31 CR SYSTEM FINAL DISCONNECT (96 HOUR) NOTICE MAILED Y
10/11/00 19:05 CR SYSTEM DISCONNECT NOTICE MAILED 2000-10-11 Y
10/03/00 11 :18 OT F04JXI QUOTED ACCT BAL - EA/2 . . .444.92 - 178.00 YT-

09126100 09:26 GM F04WKB NCLO Y
10/03/00 09:18 OT F04CJN ACCEPTED $178.00 LIHEAP/GERI/DFS N
09/20/00 14:12 SY CUBCP404 RECEIVED NO ANSWER Y
09/16/00 01 :43 CR SYSTEM ACCT SENT FOR EARLY INTERVENTION Y
09/18/00 00:50 CR SYSTEM FINAL DISCONNECT 96 HOUR) NOTICE MAILED Y
09/12100 19:10 CR SYSTEM DISCONNECT NOTICE MAILED 2000-09-12 Y
08/25/00 08:27 GM F04WKB NCLO Y
08/17/00 01 :05 CR .SYSTEM ACCT SENT FOR EARLY INTERVENTION Y
08/17100 00:19 CR SYSTEM FINAL DISCONNECT NOTICE MAILED Y. (96 HOUR)
08/11/00 18:58 CR SYSTEM DISCONNECT NOTICE MAILED 2000-08-11 Y

I



BEVERLY JOHNSON 0401
4200 E 56TH ST WK 11 09060
KANSAS CITY MO 64130 MLG HM 816 333-3251 G E B RES 3860595725
F04SJB CCON COIN CUSTOMER CONTACT ENTRY 10/26/07 17 :59

SEL DATE TIME TYPE USER ID CONTACT DESCRIPTION MEMO
BEVERLY JOHNSON 0401
4200E 56TH ST WK 11 09060
KANSAS CITY MO 64130 MLG HM 816 333-3251 G E B RES 3860595725
F04SJB CCON CCPD MEMO SCRATCH PAD INQUIRY 10/26/07 18:07

DATE -TYPE USER ID CONTACT DESCRIPTION

04/16/01 SY SYSTEM MAILING ADDR CHGD-FORWARDING ADDR FOUND
REMARKS: (CUBDM002) THE FORWARDTRAK PROGRAM FOUND A FORWARDING ADDRESS
FOR THIS ACCOUNT"S MAILING ADDRESS.
OLD ADDRESS:
4200 E 56TH ST ;KANSAS CITY MO 64130
NEW ADDRESS :
PC BOX 280714 ; KANSAS CITY MO 64128

This information was provided by the USPS (United States Postal Service)


