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DIRECT TESTIMONY
OF
MARY HALL

SUBMITTED ON BEHALF OF USW 11-6

LACLEDE GAS COMPANY

CASE NO. GC-2006-0390

Please state your name and address.

My name is Mafrgz Hall and my address 13# *k
What is your experience with AMR devices?

In June of 2003, installers arrived at my residence. The installers did not come to
my door, but I was alerted to their presence because my dogs noticed them. I
asked them what they were doing and they said they were going to imstall a new
meter. I told them I had not had any problems with the meter. However, they
said that everyone was getting a new meter, so I let them commence with the
installation. The installers consisted of a team of four or five men wearing
plainclothes. I personally observed them install the device. The installers seemed
very disorganized. After watching Leisa Zigman’s report on AMR devices in the
summer of 2006, I learned that what the installers had actually done was install an
AMR device.

Did the installation of the AMR device affect your gas service?

The gas bills were not remarkable until December of 2005. For this month, I was

billed $231.59. A true and accurate copy of the December 2005 bill is attached

! | NP
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and incorporated here as Exhibit 1. This was the highest gas bill I had ever
received. The bill was especially excessive given that I live alone and keep my
thermostat at 62.

What did you do with this information?

I called Laclede and complained about the bill. The customer service
representative said that the $231.59 bill was in line with my previous usage and
that she would send me a printout of my previous gas bills. After the printout did
not arrive for several weeks, I called Laclede and spoke with another
representative. He informed me not to pay the bill, and he enrolled me in the
Budget Billing program. In that program, Laclede estimates your gas usage and
divides it by twelve. He told me to pay $130 and the remainder will be budgeted
over the next months in three month cycles.

Did you speak with anyone else about your billing issue?

In January or February of 2006, I contacted the Missouri Public Service
Commission about my billing problem. I found their address online. I received a
response on April 13, 2006. A true and accurate copy of the PSC letter is attached
and incorporated here as Exhibit 2. The response said that they had contacted
Laclede, which informed them that nothing was wrong with my billing. Because
the PSC only seemed to ask Laclede if my billing was correct, which 1 had
already done numerous times, I did not find their response to be satisfactory.

Did enrolling in the Budget Billing Program resolve your billing complaints?
No. For the next three months, I was billed $105.50 as the representative had

explained. True and accurate copies of the January, February, and March 2006
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bills are attached and incorporated here as Exhibits 3, 4, and 5, respectively.
However, after this period the bills remained much higher than in years past. I
received $80.00 bills for April, May, June, and July of 2006. True and accurate
copies of the April, May, June, and July 2006 bills are attached and incorporated
here as Exhibits 6, 7, 8, and 9 respectively. I found that these $80.00 bills were
excessive for the summer months. My usage for these summer months was
significantly less in 2005. A true and accurate copy of the Laclede Gas Company
Statement of Bills & Payments from December of 2004 to January of 2006 is
attached and incorporated here as Exhibit 10.

Did you continue with the Budget Billing program?

No. In August of 2006, I cancelled my enrollment in Budget Billing and
requested that Laclede recalibrate my meter. 1 was dissatisfied with the high
summer bills and the fact that the Budget Billing bills did not show the actual gas
usage. While I was given a $50 credit upon cancelling Budget Billing, 1 was
informed that Laclede does not recalibrate meters. Instead, they offered to send a
meter reader out to confirm my bill.

Why did you request that your meter be recalibrated?

I had spoken with Leisa Zigman of Channel 5 News. I saw her report in June or
July and eventually called her about my billing issue. She suggested that I have
my meter recalibrated.

Was your meter manually read as scheduled?

Yes. A Laclede employee named Kevin Stuart arrived and read my meter.

Has your billing issue been resolved?



No.

Are you an employee or member of USW Local 11-6, or to your knowledge
are you related by blood or marriage to any USW Local 11-6 officer or
business representative?

No.

Does this conclude your direct testimony?

Yes.
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April 13, 2006

Dear Ms. Hall:

This | efter is in response to the informal complaint you filed with the Missouri P ublic
Service Commission (Commission) regarding account number 539270-002-8 with
Laclede Gas Company (Laclede). | contacted Laclede regarding this account and
received the following information. '

According to Laclede's records, the bill in question was based on an estimated meter
reading for service from November 30, 2005 to January 3, 2008, for 151 CCFs,
$231.59. On January 8, 2008, you contacted Laclede regarding the bill and the account
was set up on the Cold Weather-Rule (EWR) Plan with ‘an initial payment of $130. 00.
The budget has been calculated at $105.50 per month. On January 13, 2006, Laclede
obtained a special meter reading of x3369. On February 6, 2008, Laclede issued a bill
for service from January 3, 2006 to February 1, 2006, 98 CCFs, $147.31. On February
25, 2008, Laclede obtained a special meter reading of x3523. On March 8, 2006,
Laclede issued a bill for service from February 1, 2006 to March 3, 2006, 108 CCfs,
$157.93.

According to the historical usage at this location, it appears that the average usage is in-
line; however, the increase in the cost appears to be due to the high cost of wholesale
natural gas prices. The Missouri Public Service Commission does not have jurisdiction
over the producers of natural gas nor the interstate pipeline companies that transport

. the gas to the Local Distribution Companies (LDC), such as Laclede. Congress

deregulated natural gas over a decade ago. Now prices are determined in an open,
competition-based market. :

EXHIBIT

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 215t Century NP ’

Director, Administration and

Secretery/Chief Reguistory Law Judge
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The wholesale cost of purchasing the natural gas from a supplier or marketer is
unregulated and is passed on to the customer at the same price the LDC pays for the
commodity. Natural gas is a traded commodity like gold or silver. Therefore, the price
is determined by market conditions such as supply and demand.

Why are natural gas prices so high and volatile?

Tight balance between supply and demand,

Abnormaliy hot weather and increased natural gas usage for electric generation
for air conditioning ioad,

impacts of increased summer demand on national storage levels,

High dependence on domestic natural gas supplies that are proving difficult to
increase and very limited ability to import natural gas from overseas,

Higher crude oil prices,

Geopolitical tension, and
Recent hurricanes in oil producing regions, and closure of some refineries.

| hope you find the aforementioned information helpful. Based on the information
received and reviewed regarding this account, it does not appear that Laclede has billed
you incorrectly. Thank you for contacting our office regarding this matter. If we can
assist you further in any way, please do not hesitate to contact us again.

Sincerely,

ichelle Bocklage

| et

Consumer Services Specialist

Enclosure: Bili Comparison

Informed Consumers., Quality Utility Services, and a Dedicated Organization Jor Missourians in the 21st Century



N-ame: Mary Hall
Address:

Revenue Month

Bill Amount

# of Days
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Read Type

Heating Degree Days
Average Usage

Cost per Therm

Revenue Month

Bill Amount

# of Days

CCf

Read Type

Heating Degree Days
Average Usage

Cost per Therm

Revenue Month

Bill Amount

# of Days

ccf

Read Type

Heating Degree Days
Average Usage

Cost per Therm

Dec-04 Dec-05
150.88 231.59
34 34
133| - 151
Reading Estimate
906 1071
0.1468 0.1410
0.81991 1.14169
Jan-05 Jan-06
167.69 147.31
28 29
152 98
Reading] O = Extended Rdg
951 . B58
0.1598 0.1489
0.76272 0.98454
- Feb-05 Febh-06
128.56 157.93
30 30
118 a8
Reading| 0 = Exiended Rdg.
744 855
0.1586 0.1146
0.67972 0.87860
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SERVICE ADDRESS: ©
ACCT. HNO: 539270-002

DATE

" BALANCE AS OF 12-02-04

12-02-04 BILL
12-09-04 PAYMENT-GAS
01-05-05 BILL
01-i1-05 PAYMENT-GAS
02-03-05 BILL
02-10-05 PAYMENT -GAS
03-07-05 BILL
03-21-08 PAYMENT -GAS
D4-06-05 BILL
04-11-0k PAYHENT -GAS
05-05-05 BILL
05-26-056 PAYHENT -GAS
06-06-05 BILL
06-21-05 PAYMENT-GAS
07-06-~05 BYLL
07-11-056 PAYMENT-GAS
na-64-05 BILL
08-16-05 PAYHENT-GAS
D9-01-05 BILL
09-08-05 PAYMENT-GAS
10-03-05 BILL
10-17-05 PAYMENT -GAS
11-01-05 BILL
11-06-05 PAYMENT-GAS
12-02-056 BILL
12-20-05 PAYMENT -GAS
01-06-06 BILL

LACLEDE GAS CUMPAMNY
STATEMENT OF BILLS & PAYMENTS
JANUARY 10, 2006

.
SERVICE DATES METER
FROH - TO READING
¥
10/28-11/30 2599R
SERVICE
11/30-01/03 2732R
SERVICE
0i/03-02/01 28B4R
SERVICE
: 02/01-03/03 3002R
SERVICE
G3/03-04/04 3083R
SERVICE
04/04-05/03 3109R
SERVICE
05/703-06/02 3112R
SERVICE
D&E/02-07/701 3113R
SERVICE
) D7/01-08/02 3114R
SERVICE
DB/02-08730 3117E
SERVICE
08/30~09/29 3117R
SERVICE
09/29-10/28 . 3131R
SERVICE ’
1L0/28-11/30 3182R
SERVICE
. 11/30-01/03 3333E
TOTAL ACCOUNT BALANCE $231.59

THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT

ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY
. HAVE HADE. REFER TO YOQUR LAST BILL FOR

INFORMATION ON YOUR AMDUNT DUE.

EXPLANATION OF METER READING CODES

R - REGULAR READING
§ - CUSTOMER READING
E - ESTIMATE

720 e

-2

-~
¥t

HALL , HARY
ot
BILLS/
THERMS PAYMENTS
45.1 59.56
59 .5g
137.1 159.588
1% .88-"
156.9 167 .69
167.69-
121.8 128.56
128.56-~
83.4 96.80
96.80
26.7 40.99
60.99-
3.1 16.52
- 16,652~
1.0 16.43
146,63~
1.0 14.60
14.60-
2.1 16.72
16.72-
0.0 13.59
13.59-
14.3 27.76
27.74-
52.5 78.17
78.17-
156.4 231.5h9

BALANCE

128.




