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NORMAN HARROLD'S COVER LETTER FOR MOTION TO FILE FIRST AMENDED
RETURN OUT OF TIME AND REQUEST OF DISCOVERY OF PHONE CONVERSATIONS

December 6, 2007

r Attention: Benjamin H. Lane: Case #2007- 0311 (911) PSC Regulatory Caw Judge .
(Fix #; 1 "573-526-6010)

FROM:
Norman Harrold ; Complainant .
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NORMAN HARROLD'S MOTION TO FILE FIRST AMENDED COMPLAINT OUT OF TIME
AND MOTION TO HAVE PSC STAFF ASSIST IN DISCOVERY EFFORTS FOR NOTED
AMENDED COMPLAINT BY OBTAINING A COPY OF LACLEDE'S PHONE RECORDS

COMESNOW Norman Harrold, who files this motion toallow the filing ofhis first amended
complaint ofthis case out oftime, and in support thereof, he slates the following:

A HUGE BURDEN OF PROOF

1 .

	

In myamended complaint I shall attempt to document Laclede's irresponsible and deceptive
practices and behavior, and its display ofgross disrespect of, and nonconformance to,
Missouri State administrative rules and regulations . Laclode's failure to provide critically
required services required by regulation has created a gasaccount-rebellingnightmare for my
family .

2 .

	

In my amended complaint I shall seek to prove that Laclede illegally abandoned both its
meter maintenance and meter reading duties. This led to years orirresponsibly illegal
estimated billings and a resulting rebilling of'indetorminable gas-usage,

1 .

	

I shall prove that Laclede used inappropriate rebelling methods that illegally merged the gas
usage of a 'catch-up' billing periods with a prior period ofboth dissimilar and legally'debt-
forgiven' usage. The result was an incorrect under-billed rbilling that should have been on
ova-billed rebilling.

4.

	

1 shall prove how Laclede misinterpreted a state regulatory term ; "date ofdiscovery' . This
allowed Laclede to over-bill Kenya's amounts by the 'strctching' of the rebelling period
beyond the maximtan estimated period length allowed by regulation .

5 .

	

With the preponderance ofthe evidence I shall prove that aRer'manufseturing'and then
rendering a negligently erroneous rebilL Laclede refused to investigate my family's challenge
ofthe accuracy of therebilling. Lacledeemployee agents illegally skipped past anysuch
investigation and immediately began to punish my family with its collection efforts .

6 .

	

1 shall prove that Laclede further violated regulation by not seeking debt resolution with the
responsible account holder, Kenya Grimmdt . Instead, Laclede's agents violated countless
"Laws ofContracts" in its effort to makemy wife and I (th ird parties) responsible for a bogus
debt that resulted from an erroneous rebelling. The payment agreement that Lacledc 'Illegal
to have been formed was for many reasons legally void and unenforceable .
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1 shall prove that Laclede illegally used its "big stick" ability to disconnect gas service as a
punitive measure to secure compliance to it's erroneous billing practices, without offering
good-faith consideration ofmy family's valid challenges to those practices,

S .

	

1 shall prove that the bullying-tactic ofdisconnect threats was only effective because Laclede
agents illegally failed to inform my &mily of the option of filing an informal complaint with
the PSC for the purpose ofavoiding disconnection ofservice during our dispute. By
misrepresenting theavailable options to avoid disconnection, Uclodle agents inappropriately
used its'payment arrangement plan' as a 'carrot' to obtain a 'coerced under duress'
Contractual assent .

9 .

	

1 shall prove that the 'coerced' payment-arrangement was breached by the failure of Laclede
to provide a promised (and legally required) written copy of the arrangement to the residence
ofthe accountholder . Thus the terms that were to be listed on the copy were never in fact
assented to .

10, t shall prove that one term ofthe undelivered arrangement was an 'initial payment date, and
amount'. This date passed before the offeree received the written arrangement plan
specifylng this term . Laclede cancelled theagreement, within a week ofits tentativeforal
formation, due to Kenya's failure to make this initial payment.

1 I .

	

1 shall prove fiat the canceled payment arrangement was in fact unenforceable for a host of
reasons from its inception. Just to mention a taw: A) Laclede (offieror) provided
misinformation of the possible options available to satisfy my wife's (offeree) purpose in
forming the contract. B)Laclede offered the offeree an unenforceable option to make a non-
assenting party (me) liable for the deb ofanother patty (Kenya). C)Laclede provided no due
consideration, nor determinable payment arrangement terns. Both ofthese arerequired to
make a~'cements binding,

12 .

	

1 apologise for listing the "burdens" that I must prove, Preparing this listing was exhausting
to me . Pkttse note however that this list isnot exhaustive . "So much to prove, so little time
to do It In". I provided the brieflist as a hint ofthe time and energy I must expend to "prove"
by falls, law, and legal reasoning each paragraph . You must conclude, as i havq that 1 need
and deserve more time . Tam thus requesting that the Commission allowme two additional
weeks to prepare my amended complaint,

Ajust and proper amendment to mycomplaint is a burdensome task . It became more
burdensome the day after the earlier scheduledhearing when Laclede again demonstrated its
disregard for the law by illegally disconnecting the gas service at my primary residence for
nonpayment of the bogus bill that iaclede has illegally assigned tome .

Disputing this irresponsible and punishing disconnection caused an undue burden ofneeded
time to be placed on my family. I called Laclede on the night ofthe disconnection and was
instructed by 'Miss Clark' to cal l the customer service department the following day. My
family spent the night in the cold.

As it is Laclede's business practiceto record conversations andthen erase them. T requested a
COPY ofthe conversation I had with 'Jutie' the following day. My request was denied. 1 was
assured however that a copy would be provided to the Commission upon request. This
conversation will provide crucial information coneeming the service that Laclede agents
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provide to the public . 1 request that the Commission assist me in my discovery efforts by
ordering the conversation retained and a copy delivered to all parties of the complaint .

My family has been receiving monthly disconnect notices for the disputed amount My wife
called monthly to question the validity ofthe notice~ . On each occasion she was instructed to
Ignore the notice. She became confident that she could ignore the notices and thus ignored
one. Laclede then disconnected the service as scheduled . No one in the custom err service
department could explain to me why-

I asked for the number ofthe department that could answer my questions and was informed
that the customer collection departmem was also the disconnect department 1 was advised
that they could not be reached because they were all out disconnecting customers . When I
asked how my name could have been put on the disconnect list, I was told that "the computer
didit". You must hear the conversation for yourself to believe it . Therepresentative's
adlibbing is both sad and funny yet true.

A copy o17114c, conversation will clearly show the negligence ofduty that is systematic in the
customer service department, ifpossible, please inform the customer disservice agents to
cease and desist the'v delivery of disconnect notices to my home ofresidence.

My case is the 31 f" case of the year. It has become my family's personal 911 . The tower on
Theodore went down last year to a disconnect attack. This year my tower at Debridge Way
was hit . My home has become hostage . Ournightmuc cominues.

WHEREFORE, 1 pray that the commission provides my family some homeland security by
ordering the delivery era copy ofthe phone conversation with `Miss Clark' (night shift) and
`Julie' (day shift), taped on or about November 7t" or 8' . I also pray that the Commission
orders Laclede to take corrective-actions to stop the threatening disconnect notices being
delivered to my family each month,

Certificate of Service

Respectfully submitted,

Is/ Norman Harrold
Norman Harrold
Cemplainont
15638 Debridge Way
FlorismMMo. 63034
(314) 830-9585
rlybNMQIdfftN,coM

The undersigned cc tifirs that a true and correct copy of the foregoing pleading was saved on
the General Counsel ofthe Staffofthe Missouri Public Service Commission, and the Office of
Public Counsel , and Assistant General Counsel for Laclede Gas Company. Rick Zucker on this
6' ° day of December, 2007 by facsimile.
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12-05-07

ISCONNECTION NOTICE
We have not yet received payment of the amount due shown on your most recent gas bill . To avoid
disconnection, payment of at least the DISCONNECTION AMOUNT as shown above must be received
immediately . Please pay using one of the following options :

" Pay from your bank account or by Visa, MasterCard or Discover credit card by calling CholcePay toll-free
at 1-877-839-2478. A convenience fee will be charged .

" Pay by cash, check or money order at a participating Schmucks or Dierbergs Market . A convenience fee
will be charged .

" tiring a check or money order to the Bill Payment Depository located in the lobby of the Laclede Gas
Building at 720 Olive Street in downtown St. Lows from 6:30 a.m . to 10:30 p.m., seven days a week .

Please provide your account number when making all payments . If you are unable to pay the disconnection
amount. please call us at 314-621-6980 to determine If a payment arrangement can be made.

Please Note: When service is restored following disconnection, payment of a reconnection fee end a deposit
may be required .
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