
 

BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
 
 
FP Grandboro, LLC,   ) 
      ) 

Complainant,   ) 
      ) 
v.      ) Case No. GC-2008-0228 
      ) 
Missouri Gas Energy,   ) 

) 
Respondent.   ) 

 

NOTICE OF COMPLAINT 
 
Issue Date:  January 23, 2008 
 

Missouri Gas Energy 
3420 Broadway 
Kansas City, Missouri 64111 
 
CERTIFIED MAIL 
 

On January 10, 2008, Complainant FP Grandboro, LLC filed a formal complaint 
with the Missouri Public Service Commission against Respondent Missouri Gas Energy 
(“MGE”), a copy of which is enclosed.  Under Commission Rule 4 CSR 240-2.070(7), 
Respondent shall have 30 days from the date of this notice to file an answer or to file notice 
that the complaint has been satisfied.  Since this notice is being issued on January 23, 
2008, MGE’s response is due no later than February 22, 2008. 
 

In the alternative, the Respondent may file a written request that the complaint be 
referred to a neutral third-party mediator for voluntary mediation of the complaint.  Upon 
receipt of a request for mediation, the 30-day time period shall be tolled while the 
Commission ascertains whether the Complainant is also willing to submit to voluntary 
mediation.  If the Complainant agrees to mediation, the time period within which an answer 
is due shall be suspended pending the resolution of the mediation process.  Additional 
information regarding the mediation process is enclosed. 
 

If the Complainant declines the opportunity to seek mediation, the Respondent 
will be notified in writing that the tolling period has ceased and will also be notified of the 



 2

date by which an answer or notice of satisfaction must be filed.  That period will usually be 
the remainder of the original 30-day period. 
 

All pleadings (including the answer, the notice of satisfaction of complaint, or 
request for mediation) shall be mailed to: 
 

Secretary of the Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102-0360 

 
A copy of such pleadings shall be served upon the Complainant at its primary place of 
business as listed within the enclosed complaint.  A copy of this notice has been mailed to 
the Complainant. 
 

BY THE COMMISSION 
 
 
 
 
Colleen M. Dale 
Secretary 

 
 
( S E A L ) 
 
 
Dated at Jefferson City, Missouri, 
on this 23rd day of January, 2008. 
 
Lane, Regulatory Law Judge 
 
Copy to: FP Grandboro, LLC 
  13900 Grandboro Lane 
  Grandview, Missouri 64030 

myersl



VIA UNITED STATES MAIL

Secretary ofthe Missouri PSC
Attn : Data Center
P.O. Box 360
Jefferson City, MO 65102-0360

LAW OFFICE
OF

JERRY W. POTOCNIK

RE:

	

Formal Complaint Against Missouri Gas Energy

Dear Secretary :

January 5, 2008

Enclosed herein please find an original and eight (8) copies of a Formal Complaint that
my client, FP Grandboro, LLC, hereby files against Missouri Gas Energy . Please direct all
correspondence to my office at the address below . I can be reached by telephone at (816) 224-
3133 .

	

Thank you in advance for your assistance in this matter .

1200 South Outer Road

	

Blue Springs, MO 64015

	

(816) 224-1516 tel

	

(816) 229-3472 fax jwpotocnikacs .com

FILED  
January 10, 2008 

Data Center  
Missouri Public 

Service Commission
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jurisdiction of the Public Service Commission of the State of Missouri .

is a public utility under the

2 . As the basis of this complaint, Complainant states the following facts :

3 . The Complainant has taken the following steps to present this complaint to
the Respondent:



WHEREFORE, Complainant now requests the following relief:

Date
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As the basis of this Complaint, Complainant states the following facts :

Sterling Point Apartments (SPA) is a mutli-unit residential complex situated in
Grandview, Missouri . There are more than two hundred (200) residents currently living
at SPA. The grounds consist of seventeen (17) buildings, including five (5) buildings that
house twenty (20) individual townhomes. There are one hundred twenty five (125) units
altogether. A map of SPA is attached hereto as Exhibit A.

In each of the apartment buildings, there is a ground floor, a second level and a basement ;
there are six (6) residential apartments in each building. The furnaces are located in the
basement of each building . There is one (1) water heater for each building, which also is
located in the basement. Each apartment is equipped with a gas cooking stove .
Residents are billed by Missouri Gas Energy (MGE) for the gas they use in the heaters .
The landowner is billed for the gas provided to the public service meters, which in turn
service the cooking stoves and the hot water heater in each building .

On October 20, 2007, MGE shut off the gas service to all the furnaces and public gas
meters at SPA. For several days, the residents of this residential community were
without gas to boil their water, cook their meals, take hot showers or heat their
apartments . The temperatures during this time period ranged between the 40s, 50s and
low 60s . MGE said it shut down the gas service to the entire complex because there were
red tagged furnaces in Building 13908 that constituted a dangerous condition, mainly
carbon monoxide and gas leaks . MGE gave no warning, written or otherwise, to the
owner or residents at SPA prior to making its decision. MGE afforded SPA no
opportunity to fix the problems and offered no alternative plan before shutting down the
service . Moreover, MGE refused to entertain any alternative plan offered by SPA.

The decision to shut off the gas to SPA caused SPA owner, Scott Fricker, to make a
Hobson's Choice . On the one hand, he could incur the expense of hiring an independent
contractor to tear down 125 furnaces, assess whether in fact each of those units was
working properly and fix those units that were not. On the other hand, he could simply
follow the independent contractor's recommendation to replace most of the units (111 in
all) because, as MGE described it, they were old . When making this decision, Mr.
Fricker had the added pressure of negative news broadcasts, angry residents and MGE's
uncooperative nature. Faced with these two (2) costly and undesirable choices, he
decided to replace 111 units because it was the fastest way to convince MGE to restore
gas service to the entire complex . He did it for his residents .

Mr. Fricker has incurred considerable damages in this matter, including but not limited
to, expenses hiring independent contractors, buying and replacing 111 furnaces, financing
such replacements, losing the future income from at least eight (8) tenants who decided to
move out . His estimated losses total more than $150,000 .

The conclusions above are based on a compilation of facts derived from interviews with
Scott Fricker and various SPA employees and independent contractors, including David
Garcia, (property manager), James Britton (maintenance employee), Aaron Stiles



(independence contractor), Michael Shumway (independent contractor), Matt Seahorn
(independent contractor) . The following account reflects the events of the days leading
up to and following October 23, 2007, when MGE decided to shut offthe gas .

Wednesdav, October 17,2007 :

Given the fall temperatures, SPA property manager, David Garcia, instructed SPA
employee, James Britton, to commence lighting furnaces around the property . Mr.
Britton lit only those furnaces without red tags . If any furnace had a red tag, he made
note of it and moved on to the next furnace . Mr. Britton made inspection notes as he
went along. Mr. Britton's Inspection Notes are attached hereto as Exhibit B.

There were no reports that day from any residents at SPA regarding gas leaks or odors of
any kind. There were no reports of malfunctioning furnaces, cooking stoves or water
heaters, either .

Thursdav, October 18,2007 :

Mr. Britton continued to light furnaces around the property . He also continued to make a
list of red tagged furnaces . In all, Mr. Britton lit 114 furnaces ; he skipped eleven (11)
furnaces because of red tags . The red tagged furnaces were located in the following
buildings :

Building 13908, Unit 22
Building 13908, Unit 23
Building 13908, Unit 24
Building 13908, Unit 25
Building 13908, Unit 26
Building 13918, Unit 36
Building 13914, Unit 46
Building 5201, Unit 58
Building 13905, Unit 74
Building 13921, Unit 114
Building 13923, Unit 118

See J . Britton's Inspection Notes; Exhibit A.

Again, there were no reports of gas leaks or odors, and there were no reports of
malfunctioning furnaces, cooking stoves or water heaters, either .

Friday, October 19, 2007:

Mr. Britton installed a new cooking stove for the tenants in Building 13908, Unit #24.
The old stove had been not working properly . Installation was done Friday afternoon .



There were no reports from the tenants in Unit #24 or any other residents at SPA
regarding a gas leak or odor that day. There were no reports of malfunctioning furnaces,
cooking stoves or water heaters, either .

Saturday, October 20, 2007:

Saturday evening, the tenants in Building 13908, Unit #24 detected a "gas" odor and
called MGE. The tenants did not call the after-hours number at SPA (816-204-1613) . In
response, MGE employee, "Mike", investigated. He discovered a gas leak behind the
stove in Unit #24, turned off the gas valve and red tagged the stove . He then went into
the basement of Building 13908 to further investigate and found red tags on furnaces for
Units #22, #23, #24, #25 & #26. In response, he turned off each of the gas valves to
those furnaces as well . It is not known whether any of the furnaces whose valves were
red tagged and turned to the "on" position was actually lit prior to the MGE's
investigation that evening.

Other than the above-described events, no one at MGE called the after-hours number at
SPA or made any attempt, written or otherwise, to alert SPA of any dangerous condition
on the property .

There were no additional reports that day made by any resident of any gas leaks or odors,
and there were no additional reports of malfunctioning furnaces, cooking stoves or water
heaters .

Sundav, October 212007:

The gas remained off to five (5) of the (6) furnaces in Building 13908. The gas also
remained offto the cook stove in Unit #24. Sunday afternoon, a tenant in Building 13908
stopped Mr. Britton, who also lives at SPA, and stated the gas had been shut off to the
whole building. Mr. Britton went into the basement and discovered all of the gas valves
were on the "off" position .

No one at MGE called the after-hours number at SPA or made any attempt, written or
otherwise, to alert SPA ofany dangerous condition on the property .

There were no reports from any residents regarding gas or other leaks at SPA that day,
and there were no additional reports of malfunctioning furnaces, cooking stoves and
water heaters.

Monday, October 22, 2007:

Monday morning, several tenants in apartments from Building 13908 contacted SPA
property manager, David Garcia, complaining about the "gas leak" on Saturday ; they also
complained about the gas being shut off to their furnaces. In response, Mr. Garcia and
several maintenance workers inspected the furnaces in Building 13908. They found five



(5) of the (6) furnaces had been red tagged. At least three (3) of the red tags instructed
SPA to repair the flues. Only one (1) of the red tags instructed SPA to replace the unit .
None of them stated that a dangerous condition existed or prohibited SPA from re-
lighting the furnaces once the problems were fixed.

To address the problem, Mr. Garcia contacted Steve Bannister, a repairman, who came to
Building 13908 and inspected the furnaces . It was Mr. Bannister's opinion that all red-
tagged units needed to be replaced . He did not provide Mr. Garcia any specific facts
upon which to base his opinion other than the units were old . Mr. Garcia passed along
Mr. Bannister's opinion to SPA owner, Scott Fricker, who decided to get a 2nd opinion,
particularly based on the fact that MGE itself only recommended the replacement on one
(1) such unit . Mr . Bannister left the property and did not work on any ofthe furnaces that
day . None ofthe red tagged furnaces were lit that day, either .

That afternoon, Mr. Garcia contacted another repairman, Jose Sanchez, who inspected the
furnaces in Building 13908 later that evening. After inspecting the units and reading the
red tags, it was his opinion that all of the units needed routine maintenance, including
thorough cleaning and the replacement of several flues . Mr. Garcia scheduled him to
return the following afternoon to commence repairing the furnaces in Building 13908.

No one at MGE called the after-hours number at SPA or made any attempt, written or
otherwise, to alert SPA of any dangerous condition on the property that day . There were
no reports from any tenants regarding gas or other leaks or odors, and there were no
additional reports of malfunctioning furnaces, cooking stoves or water heaters .

Tuesday, October 23, 2007:

Around 2:00 p.m. in the afternoon, several MGE employees arrived at SPA,
unannounced, including "Mike", his boss Darren Moten and MGE fire inspector "Kevin".
They located SPA maintenance employee, Enrique, and asked him the whereabouts of the
property manager . Enrique gave them David Garcia's cell number ; Mr. Garcia was
taking a late lunch off the premises . MGE fire captain "Kevin" called Mr. Garcia on the
cell phone and stated to him that the situation at SPA was "serious" and demanded that
"you'd better get here ASAP." He further threatened : "If you're not here in ten (10)
minutes, we're shutting down the entire complex."

In response, Mr. Garcia immediately returned to SPA and went directly to the basement
in Building 13908, where the MGE personnel had gathered along with City housing
inspector, Scott Karr . Initially, the MGE fire captain told Mr. Garcia that only Building
13908 was going to be shut down. Mr. Garcia questioned why. Kevin said, "We have a
problem with gas leaks and carbon monoxide. Come here we'll show you." He then
pointed to the furnaces. "You see, these furnaces are old and rusted . The flues are bad .
These need to be replaced", said the fire captain.

However, no one at MGE or the City showed or offered to show Mr. Garcia any kind of
carbon monoxide readings or test results, nor did any of these officials say there were any



actual gas leaks on the property .

	

Moreover, none of the men in the basement were
wearing any kind of protective masks or suits ; nor did they offer any such protection to
Mr. Garcia.

In response to the fire captain's statements, Mr. Garcia attempted to explain to the whole
group that inspections of these furnaces had been performed the day before by an
independent contractor, who said the furnaces in Building 13908 needed only some
general maintenance (i.e ., flue replacements) . He also informed them that the contractor
was scheduled to return to SPA that very afternoon to commence working on the
furnaces . The group, however, did not want to listen to Mr. Garcia . In particular, MGE
fire captain "Kevin" laughed it off, saying "you guys can't get away with jerri-rigging
these furnaces anymore."

At that time, Mr. Garcia contacted SPA owner, Scott Fricker, by cell phone, and told him
about MGE and their intentions . At that point, only one building was going to be shut
down, so Mr. Fricker told Mr. Garcia to handle the situation and that he would be there in
the morning to help .

At one point in the basement, MGE employee "Mike" pulled Mr. Garcia to the side and
said : "David, I myself am in trouble here . They're questioning why I've been coming to
this property and turning on the gas . They're questioning why, David, and this last call I
had on Saturday, from No. 24, the tenant could have blown up it was leaking so much
gas, and that call was the straw that broke the camel's back. We've been getting too
many calls from tenants, so now they're just going to shut everything down."

Following that conversation, the MGE and City personnel left the basement of Building
13908 and gathered again outside. After a few minutes of discussion, they approached
Mr. Garcia and stated their intention to shut down the entire property . Mr. Garcia
protested, but to no avail . Mr. Garcia then called Mr. Fricker back and told him that gas
was going to be shut off to the entire property . Mr. Garcia put Mr. Fricker on speaker
phone and Mr. Fricker had a conversation with MGE fire captain "Kevin" and the city
inspector, Mr. Karr . During this conversation, Mr. Fricker asked why the entire property
was going to be shut down when only a small portion of the property had been inspected
and the MGE fire captain said : "Scott, you got to start putting up some money. We don't
want people coming out of here in body bags" . Neither person suggested that Mr. Fricker
come to the property. Thereafter, additional MGE employees arrived at SPA and
commenced shutting offthe gas meters around the property .

Moments later, Mr. Garcia approached MGE employee, Darren Moten, who was starting
to inspect the townhomes located in Building 13904. Mr. Garcia asked him why they
were turning off the gas to the water heaters and stoves when the problems were with the
furnaces . Mr. Moten replied that they didn't have time to figure it all out, so they were
just going to shut down the entire property. Mr. Garcia then asked him to wait for Mr.
Fricker to arrive, but he said it would not matter anyway, because the decision to shut off
the property was final and there was nothing Mr. Fricker could do about it .



Mr. Fricker arrived at the property at approximately 3 :30 p.m . A crowd of approximately
one hundred (100) tenants had gathered next to the property manager's office . They were
not happy . In fact, some were outright angry, outraged, and demanded answers . The
atmosphere was intense . Initially, he spent some time talking with the residents, trying to
explain the situation and calm their anger. Afterward, he met with Mr. Garcia, who
passed along MGE's message that, to restore gas service to the property, Mr. Fricker
would need to have a licensed contractor inspect all furnaces and water heaters ; only after
the City passed them for code compliance would MGE restore the service .

Immediately, Mr. Fricker and Mr. Garcia went to work on contacting contractors to
perform inspections of all the furnaces at SPA. They contacted Steve Bannister and
Airstar heating and cooling . Given the late hour in the day, they were scheduled to
commence a joint inspection ofall furnaces the following morning.

Other than a vague reference to "carbon monoxide" in Building 13908 by MGE fire
captain "Kevin", there were no reports made by any residents at SPA regarding gas leaks
or smells that day, and there were no reports of malfunctioning furnaces, cooking stoves
or water heaters .

About an hour after the gas was shut off by MGE, Jose Sanches, who was scheduled to
work on the finnaces in Building 13908, arrived on the property . Mr . Garcia had to
inform him that the gas had been shut off and that Mr. Fricker had already arranged for
two (2) independent contractors to commence a comprehensive inspection of the entire
complex the following morning. Jose left the premises without being able to work on any
ofthe furnaces in Building 13908.

MGE did not provide Mr. Fricker with any advanced warning, written or otherwise, prior
to shutting down the gas to all the meters at SPA. MGE did not supply Mr. Fricker with
any written documentation regarding gas leaks, carbon monoxide leaks or any other
supposed dangerous condition existing at SPA.

City inspector, Mike Karr, issued no violations of any kind to SPA owner, Scott Fricker.

FOX 4 did a story on the ten o'clock (10:00 p.m.) news. The story reflected negatively
upon SPA, its owner and its property manager.

Wednesday, October24, 2007:

Mr. Fricker talked with MGE employee "Mike" and MGE fire marshal "Kevin" in the
morning at SPA. They told him that one of the main reasons they shut down the property
the day before was that during their inspection of Building 13908 they found red tagged
furnaces that were lit and operating . They did not explain, however, how that constituted
a dangerous condition or otherwise justified shutting down gas services to each and every
other building in the complex.



Shortly thereafter, Mr. Fricker met with Steve Bannister and "Craig" from AirStar,
regarding a joint inspection . It took most of the day to inspect all of the furnaces on the
property . Afterward, they explained to Mr. Fricker that the sheer age of approximately
111 units made it difficult to know whether they were working properly or not. To make
that determination, they said, they would have to tear into the furnaces, remove the heat
exchangers and thoroughly clean them. Based on the age of the units and the fact that it
would cost a great deal of money to clean and check all of the units, both contractors
recommended that it would be more cost effective to simply replace all 111 units .

Given the pressures he was under, including (i) the gas being shut off to the entire
complex, (ii) the negative news broadcasts, (iii) angry residents (iv) MGE's
uncooperative nature and (v) the length of time it would take for the independent
contractors to accurately assess whether each of the 111 units were working properly or
not, Mr. Fricker decided to replace all 111 units . He based this decision not on
undisputed facts that 111 units were malfunctioning . He was not afforded that
accommodation to find out . Rather, Mr. Fricker made this decision because, quite
simply, it was fastest way to appease MGE so that gas service could be restored to his
residents .

The decision to replace the units was frustrating to Mr. Fricker because he knew that,
other than the cook stove in Building 13908, Unit #24, there were no other reported gas
leaks on the property . He also knew there were no other reports of malfunctioning
furnaces, cook stoves or water heaters other than the red tagged units identified in Mr.
Britton's report (see Exhibit B). Lastly, he knew that his employees and independent
contractors had worked very hard on keeping the furnaces at SPA in good repair . He
tried to plead these facts to MGE and the City, but no one was willing to listen .

Attached hereto as Exhibit C is summary of work orders from SPA for furnace problems
reported between October 20, 2006 and October 15, 2007 . In each reported case, SPA
recognized the problem and took steps to remedy it within a reasonable period oftime .

Attached hereto as Exhibit D is a report from Aaron Stiles at Innovative Maintenance
Solutions regarding his inspection of all 125 units in February, 2007. Mr. Stiles was
hired to inspect these units and provide a report as part of a potential sale of the property
to a prospective buyer. He concluded that two (2) furnaces needed to be replaced and
that three (3) other units needed only general maintenance. He reported no leaks.

In conversations with Darren Moten at MGE and Nick Workman, City of Grandview
Building Official, Mr. Fricker learned that all furnaces and hot water heaters would need
to be brought up to current local code before any gas could be restored to the property .
This requirement despite a very limited inspection of by MGE that included less than
10% of the furnaces at the property and only one (1) of twenty eight (28) hot water
heaters.



Thursday, October 25, 2007 thru Friday, November 92007:

Seahorn Mechanical and Airstar commenced inspections and minor repairs of all twenty
eight (28) hot water heaters on the property so that hot water and gas for cooking (all of
which is on "house" meters) could be restored as soon as possible . The cost of this work
was over $10,000 and was not completed until Wednesday, October 31, 2007. Residents
at SPA went one (1) full week without hot water and gas for cooking .

Beginning Monday, October 29, 2007, the new furnace installation process began, a
project that involved replacing I 1 I furnace units at SPA. As the old units were removed,
no inspections of the units being replaced were performed. There was no time . Over the
course ofthe next week and a half, gas service and heat was restored, little by little, until
the entire complex was restored with service on November 9, 2007, eighteen (18) days
after MGE shut off the gas on October 23, 2007 .
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'

061 Furnace Nenda Maintenance
081 Not Working Properly
1240 No UO&L
UJ4 Nc 9.46

10124/2006
10/23/2006

10/34/2006
10124/7.005

11/01/2006
7U12412U06

11/01/2006
40/27/2006

W%1/4006

11/01/2006
7 ;/n1/7n04

11101/2006
11/01/2006
11/na/7094

Ii1031200M
II/IU/SUUO
11/112176110

11/1012006
11116/2006 LIL 6 Cleaned menace
11/1712006 1h99/yt 1llraao,

IIILUIAUU6 UMW TMUMOStat wiring
11/21/2006 Fixed Valve,Roplaced Pilot IOnL Too,

11122/2009 van ervhan,eaplacad rort on Motoretm

11122/1006 C1nanLN1 d Lit Much
11122/2006 Clea77ed/Rebuilt %niter/Valve
77/22/annr. rtnm.xJ Cot pu.t c v.auys.

71/29/2006 Re-Lit SwItCh/Nalay/Urin

11/27/2006 Fixed Furnace 6 Did Maintenance,
T1/28/20nA ,tv VAtan switch/changed vlltcrAclaa

11/29/2006 risu3 N11Ci/T1v11b1UAhpdt/la8in
11/2912066 viral r.i . ;L }lash/C16aa/ravvblcehop

11/30/2006 Vent Shaft Rrnkan-F :r4y Rola

71/30/a000 Dad 2gniLVLtMiybL De Bad BNltan
11/30/2006 Fixed Valve 6 Igniter

11/30/2006 Fixed Heater a 9rnnr rkv,r

11/30/2006 RU-LIL ruluecn. Miant ma "A valve

11/du12U06
12/04/2006 Filled Burners

20/9617996 rinod Valrc
I2/U4/4UUb RebuilL Furnace

12171/2006 Lit Furnrneco Rut Need Be de-Rnwirad .

12109/2006 Replaced Relay AISLu11
12/12/2006 Aepiacoa Filter a Adjusted ThermosLa
i7./i3/Loud 'irouvie Shout Furnace.

.=azzaczas=--=

2q1A

	

C

2921 C
LY<a C

2926 C

2926 C

2931 C

7977 G
1947 C

2945 C
2957 C

2950 C

2962 a
2962 c

2776 C
2963 C

3014 C

7022 C
3024 f.
3029 C

3041 C

3043 C
3046 C

3048 C
3951 0

3053 C

ouh4 C

3055 C

3059 C
3900 9

1014 C
3075 c
2077 C

iota C

3079 C

30"0 C
1091 C

3087 C

3086 C

3089 L

3091 C
anal r

3098 t:
31oa C
11as

	

r
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816-817-1930

	

STERLING POINTE APTS

	

PACE 02/03

11/0612001

	

Fare PROPeRTIR6

	

rage

	

2

10:49 ,.

	

SLetling, Pointe ADartmenta

	

ID 5.5.

List CoMpletnd Work Orders -- Summary

From Unit

	

002 To C2BM

rram 1.1 Let Woe To 23 Oct 2007

From Category FORK

	

To FLAN

Prom Work Order 1 To 4147

Rnpprted

	

Unit Problem

	

r .a

	

Completed By

	

Date

	

Solution

	

=_=

	

N.O. 4 P/C
-__11----- -��--- .___--------------------..-----___ -------...---- _-.,=wean. -------es-=cam. ..----naasmes.a..-- v...wa. .a=

12/13/2006
17./15/2006
11116/2006
77./19/2006

037 No Heat

104 Was No Heat
108 go Heat

053 No Meet

Michael
Michael
Michael

Michael

12/15/2006 Fix Heater
12/16/2006 Repaired Gas tin.
-,211617,906 Relit Purnac9
12/19/2006 Rebuild valve/Rtpl0Ce black PiPONoc

3111 c

3118 C

3123 C
3126 c

12/20/2006 COMMON No Nest Tn Mf;C.. woho.l 12/30/4000 Pasad rpo;Lwa1naplaawd switch .1741) C
12/22/2006 061 Rebuild Furnecc Michael 12/26/2006 Rebuilt Furnace 3150 C
12/22/2006 062 Rebuild Furnace Michael 12/26/2006 12262006 3151 c
12122/200b Vb3 Rebuild yurnaoe Michael 12127/2005 Rebuilt Furnace 3152 C
12/27/2006 116 No Heat Michael 12/28/2006 Furnace Needs Rnboilt/Fixed Tampprar 3155 C
12/29/2006 041 No Heat Michael 77./29/lnn6 R.pi*cod switah A elecned 3100 C

01/01/2007 115 inspect Furnace Michael 07/02/2007 Rebuilt Heat Hxchange 6 Furnace 3170 O
07/05/2007 115 Furnace Not Working, Michael 01105/2007 Re Lit Furnace . Adjusted Pilot 31b7 C
01/0:1/7007 092 M1 NCot Michael 01/0812007 Adjust 9ents/11ork On Valve/Beater 01 3193 C
01/10/7.007 070 No Rout Michael 01/11/2001 Relit Furnace 3211 c
01/10/2007 070 Me Meal . Michael 01/11/2007 Adil:ntmd o11nt 6 valor/uaplaa~ fhor 2112 C
01/12/2007 044 No Heat Micbsrl 01/12/2007 Adjust Pilot Light 3216 c
01/12/2007 075 Bo [Tent . . . urgent!! Michael 01/15/2007 Re Lit Furnace/Pipe Need Da Vacuumed 1221 C
01/12/2007 093 Na acat Michael O1/1a/6uu7 Adjuatod vents/Cleaned Pipes 3222 C
01/15/2007 066 Heater Won't Stop Blowing Michael 01/18/2007 Fined short rn wire 322$ C
01/17/2007 052 No Heat Michael 01/10/2007 Adjusted Pilot 1228 r
01/17/2007 121 No Kant Michael 01/18/2007 fixed Furnace 3227 C
01/17/2007 025 No Heat House 02116/2007 Fixed Furnace 3228 C
01/22/2007 043 No neat Miahoal 01/22/2007 M.7jubLed sil0tl<aean/e:nsnped Fatter 3239 c
01/29/2007 030 No Heat Michael 01/30/2007 Lit Pilot Furnace 3264 C
01/31/2007 707 Work On Furnecc Michael 02/01/2007 Chemed valve 3277. C
0113,/<uu1 12"/ Work On Furnace Hichw) 02/01/2007 Broken Wire in Halt 32'13 C
01/31/2007 127 Work On Furnace Times 02/16/2007 Fixed Furnace 3274 C
02/05/2007 092 Limit Switch Mnt Working, wirhsal 02/06/2007 Mane* Gee valor/timlL awllah C
02/07/2007 097 No Neat Michael 01/08/2007 Replaced Heater Gas Volvo To Tank 3286 C
02/08/2007 056 so Scat Michael 02/00/2007 Adjust Vol vs/Nire LOOP, On Thermo...ta 3290 C
o2/oa/2067 904 No nest Michael 02/06/2007 Replaced Relay For Fan/Adjust pilot 3291 c
02/0812007 052 NO Heal Michael 02/08/2007 Replaced Thermostat 3294 C
02/09/2007 010 Needs PornaCe Checked For Gas Leaks Rouse 02/1012007 rgokod Far Cat Look . Lee6ed Wall . 3302 C
02/09/2007 010 Check Furnace if working correctly House 02/22/2007 Fixes Furnace 3303 C
02113/2007 077 170 Fast. James 01/1312007 Felit FurnACa 3310 C
02/13/,1007 006 My HwvL Jews 02/13(2007 Rr.lit Furnace 3111 c
02/14/2007 091 so Rent James 02/14/2007 Lit Pilot Light 3325 C
02/16/7.007 089 No Heat Nouns 02/1512007 Lit Furnace 333, c
0211612007 07A No Heat House 02/2012007 Ro-Lit Furnace 3335 c
07./19/2007 06, No Meet House 02/22/2007 Fixed r,,,oce 3344 C
02/27/2091 005 8vmean NeM, anaair Weave 01/01/2007 Fined rarnaaa a NeplaCed Thermostat 3360 C
03/0112007 002 Slow,:. To Curently Not Working Chris Mysak 03102/2007 Fixed Bothroom Blower 3371 C
03/07/2007 023 No Peat Chris mysak 03106/2007 Lit Pilot 3376 r
04/09/2007 116 No Heat Chris Mysek 04/10/2007 Got Ca0 Turned On 3445 c
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Staling Points A
Fricka Properties
13900 CFraodbow
C,tandview, MO 64030

Annual Fumace Inspection and Service

innovativewoeSobs
(816) 868695

3310 Eastern Ave
Kansas City, Mo 64129

Process.
Each beat exchanga is inspected for cracks, fracases, holes, excessive wear, and any
conditions that maycame isrproper operation or Imaardom conditions. First the funwo
is disassembled by removing the burners, pilot assembly, Flue pipe, and Sae vent
assembly. These conkpxmens we cleanedandinspected. Participles flan normal erosion
oDHeet wkhin the fake. These particles and other loss debris atie cleaned fims the
walls and bottom of the beat mcbenger. The beat ends dam visually inspected
for any flaws. After the fmnaoe has been impeded the filter is changedand the Ratmce
is reassembled and tested Eon proper operation. A4ushaems and repairs are made if
needed to ensrtte proper operation.

Numberof units inspected:

	

125

With the following exceptions the fornaees at Sterling Pointe in Grandview, MO where
found to be in average to exoched condition, optproperly, and have a miaanum
average, continued lifespan of20+ years.

Unit 24-Newmodel fum=es is ®wellmt condition. Replace induce houshlg.
Unit 25 -Replace Funmee. Heut

	

hits small firs.
Unit 70-Replace Furnace. lied exchnerhss small &secure.
Unit 89-Frrtrax it good condition. Replace (1) manifold ori&e.
Unit 95 -Fumaoe in goodooh. Replace fan Bruit switcb .

Ifyon have any questions concerning this reportplease oontw;
Aaron StOw
Innovative Maintonam;e Solutions
(816) 868-6695
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Inlwrlthe A

	

S»oeSobodonm
3310 Eastern Ave

Kansas (Sty, MO 64129

Bill To
SurfPalate
13900t3modborv]a
Cmmdvkw, MO 64030

cc-Lt.
P.2

Invoke

121k 1 hr-Poice

2narAOT i

	

1012

phew $1s-Ws6M

E-Mail

	

wet

sticam lmdi=LCDM

Each heat ewchaopt is inspectedflorcaadcs, imdmas, hales, ewcesdve
wear, and any condideas tlattmapcause istptoPz opaation orhazardous
cooditio. Fire.thetn=isdsasmblodlyr

	

thebtaum ,
pilotmay, F4ro pipe, anddineveal amemmy.. These compmmts we
droned and inspected l ples fran animal eraaae tolled witbmthe
aanece. These paNdes and other loss dabfis aredeadfiamthe vails
and bottom ofthe beat . The beat wwbmo isthen vismllp
iaspacmdfor any saws. Aids thefarm=hasbeen impadod the fibor is
wedand the ftormce is reassmided and'-bedforPaperOPaation.
Adjustments andrgms sae made ifneededto easrne properoperation.

Via
125

Unit
2f12r2007 1,250.00

Total $1,251).00

Ptgmt edf SO.W

Halsoce Due $1,2M.00

'WaeaolyDisclaimer DO S

	

foraperiodefoac yearmallwowbggingattbc time the service was readeted. BM
will melee needed repeas as required atmadderchow. VA isnot sapoadtdeibrdamsposdoe go== ms,negiax, chomps due
to um'aresaouorunprevemable oonddious orevarts, weettmrpboacmens, normal wearand tear. MS reserves the tighttoCbsW this
aggroamoac without oWigadon ofnotification We flak you Aw your tmslness.
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Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century 

Information Sheet Regarding Mediation of Commission Formal Complaint Cases 
 
 

Mediation is a process whereby the parties themselves work to resolve their 
dispute with the aid of a neutral third-party mediator.  This process is sometimes referred to 
as “facilitated negotiation.”  The mediator’s role is advisory and although the mediator may 
offer suggestions, the mediator has no authority to impose a solution nor will the mediator 
determine who “wins.”  Instead, the mediator simply works with both parties to facilitate 
communications and to attempt to enable the parties to reach an agreement which is 
mutually agreeable to both the complainant and the respondent. 

 
The mediation process is explicitly a problem-solving one in which neither the 

parties nor the mediator are bound by the usual constraints such as the rules of evidence 
or the other formal procedures required in hearings before the Missouri Public Service 
Commission.  Although many private mediators charge as much as $250 per hour, the 
University of Missouri-Columbia School of Law has agreed to provide this service to parties 
who have formal complaints pending before the Public Service Commission at no charge.  
Not only is the service provided free of charge, but mediation is also less expensive than 
the formal complaint process because the assistance of an attorney is not necessary for 
mediation.  In fact, the parties are encouraged not to bring an attorney to the mediation 
meeting. 

 
The formal complaint process before the Commission invariably results in a 

determination by which there is a “winner” and a “loser” although the value of winning may 
well be offset by the cost of attorneys fees and the delays of protracted litigation.  Mediation 
is not only a much quicker process but it also offers the unique opportunity for informal, 
direct communication between the two parties to the complaint and mediation is far more 
likely to result in a settlement which, because it was mutually agreed to, pleases both 
parties.  This is traditionally referred to as “win-win” agreement. 

 



 

2 

The traditional mediator’s role is to (1) help the participants understand the 
mediation process, (2) facilitate their ability to speak directly to each other, (3) maintain 
order, (4) clarify misunderstandings, (5) assist in identifying issues, (6) diffuse unrealistic 
expectations, (7) assist in translating one participant’s perspective or proposal into a form 
that is more understandable and acceptable to the other participant, (8) assist the 
participants with the actual negotiation process, (9) occasionally a mediator may propose a 
possible solution, and (10) on rare occasions a mediator may encourage a participant to 
accept a particular solution.  The mediator will not possess any specialized knowledge of 
the utility industry or of utility law.  
 

In order for the Commission to refer a complaint case to mediation, the parties 
must both agree to mediate their conflict in good faith.  The party filing the complaint must 
agree to appear and to make a good faith effort to mediate and the utility company against 
which the complaint has been filed must send a representative who has full authority to 
settle the complaint case.  The essence of mediation stems from the fact that the 
participants are both genuinely interested in resolving the complaint.   
 

Because mediation thrives in an atmosphere of free and open discussion, all 
settlement offers and other information which is revealed during mediation is shielded 
against subsequent disclosure in front of the Missouri Public Service Commission and is 
considered to be privileged information.  The only information which must be disclosed to 
the Public Service Commission is (a) whether the case has been settled and (b) whether, 
irrespective of the outcome, the mediation effort was considered to be a worthwhile 
endeavor.  The Commission will not ask what took place during the mediation. 
 

If the dispute is settled at the mediation, the Commission will require a signed 
release from the complainant in order for the Commission to dismiss the formal complaint 
case. 
 

If the dispute is not resolved through the mediation process, neither party will be 
prejudiced for having taken part in the mediation and, at that point, the formal complaint 
case will simply resume its normal course. 
 
 
 
 
 
 

Colleen M. Dale 
Secretary 

myersl

myersl




