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Name: DA omp antv ‘ — ; Service Commission
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VS, ) Case No.
)
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COMPLAINT

Complainant resides at 5.2 Q_,P\MV\\O—Q—@ IH'Y/'\

address of complamant}

; 1. Respondent, LMG/L& kj-‘rz% (b)D

{company name)

| of %—‘( L euUis MQ - , is a public utility under the

l {location of com pany)

jurisdiction of the Public Service Commission of the State of Missouri.

\ 2. As the basis of this complaint, Complainant states the following facts:
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e“Complainart has taken the following sfége/to Present this complaint to
the Respondent:
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WéEREFORE Complainant now requests the following relief: s)1ea. Aot Leorces>
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Signature of Complaifant’

Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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DEFT, 9 LACLEDE GAS COMPANY
STATEMENT OF BILLS & PAYMENTS -
’ SEPTEMBER 20, 2007

DAVIS,TONYA
1434 HAWTHORNE PL
PAGE 00601 ST LQULIS,M0 63117

SERVICE ADDRESS: 1434 HAWTHORNE PL
ACCT. NO: 918156-016

SERVICE DATES METER BILLS/ .

DATE TRANSACTION FROM - TO READING THERMS PAYMENTS BALANCE
BALANCE AS OF 01-03-06 _.g.09
01-03-06 ACCOUNT TRANSFER . . 38z.88 pd . il
01-09-06 PAYMENT-GAS SERVICE  ° ' ' % L (32.28
02-16-06 REBILL CWR 109.00 12/15/05-01/26/06 8339R 313.0 439,66 )
02-27-06 BILL CHR ' 218,00 01/26/06-D3/23/06 B525R 192.3 835,37
03-01-06 ACCOUNT TRANSFER . . -7 , 1,033.37
03-16-06 FAYMENT-HEAT GRANT QLﬂ$ﬂJQN\ Qee. 02 ¢ 226 .00 Ba7. 17
03-22-06 LATE PAY CHRG-GAS SERVICE 3.27 B10.64
03-28-96 BILL CWR %30.27 02/23/06-03/264/06 8661R 140.1 194.11 1,004.55
04-20-06 LATE PAY CHRG-GAS SERVICE 4.95 1,009.%0
04-27-06 BILLED DEPOSIT 160.00 1,167.50
06-27-06 BILL CWR 530.22 03/26/06-064/25/06 8755R 96.6 138.67 1,306.37
D5-22-06 LATE PAY CHRG-GAS SERVICE 7.50 1,313.67
G5-22-06 PAYMENT-GAS SERVICE 80.00- 1,233,567
05-26-06 BILLED DEPDSIT ' 160.00 1,39%.67
05-26-06 BILL CWR 592.72 06/25/06-05/26/06 BBLER 64.6 96.60 1,692,027
06-20-06 LATE PAY CHRG-GAS SERVICE 8.89 1,561.16
06-27-06 BILLED DEPODSIT 160.00 1,651.16
B6-27-06 BILL CWR 766.61 05/26/06-06/23/06 B874R 57.2 87.29 1,768,465
07-03-06 DEPOSIT CANCELLED 480.00- 1,268, 45
07-03-06 BILL 06/23/706-06/27/06 BB78E 4.1 7.08 1,275,503
Gl1-16-07 . ACCDUNT TRANSFER 1,275.53- G.G0
03-06-07 ACCOUNT TRAMSFER 5.00- 5,00~
03-07-07 ACCOUNT TRANSFER . 5.00 .00

TOTAL ACCOUNT BALANCE $0.00

THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT
ANY BUDGET QR PAYMENT ARRANGEMENTS YOU MAY
HAVE MADE. REFER TO YOUR LAST BILL FOR §;: -t

INFORMATION ON YOUR AMOUNT DUE. [/
EXPLANATION OF METER READING CODES (f;;ij;Szé— -

R - REGULAR READING
S - CUSTOMER READING
E - ESTIMATE s~




DEPT, 9 LACLEDE GAS COMPANY
STATEMENT OF BILLS & PAYMENTS
SEPTEMBER 20, 2007

DAVIS, TONYA
1434 HAWTHORNE PL
PAGE 0001 ST LOULIS,MO 63117

SERVICE ADDRESS: 1434 HAWTHURNE PL
ACCT. HO: 618156-017

SERVICE DATES METER BILLS/
DATE TRANSACTION FROM - TO READING THERMS PAYMENTS BALANCE
BALANCE_AS OF 01:11:D7 ongs o, e v 0. 00.
AT - 0T = RECONNECTTON: CHARGE 7 - s=m R s e v~~wwa-»-iw Y Ahg ey TEVTTTVIT 3 5400
t01516-07 ~SRUACCOURT, TRANSFER. —— S e Tmsse, o ‘ - - T 1527553 ‘ 1329.53-»
~01-18:07 © " _REBILL-CWR S T Eregvone ¥ 06274 Tkl 9D TR L 6IREIN - 0 0 1,966.71
w-o 01-26-07 7 BILL  CWR T e 328 BT 1 2721 /06 - 01125107 , 463R i RS oo Lo 210,56 7 - 2,155.27 .
P1-26-07 .~ PAYMENT -HEAT GRANT R kL RE I i cmed 29,00 T 1,906.27
£ Q2SI 0T T BAVMENT =6AS .SERVICE ™, ... <. . %, , 600700 1,306.27
02°21-07  LATE PAY CHRG-GAS SERVICE 33 a.92 1,311019
02-27-07 BILL  CWR 696.92 01/26/07-02/23/07 9662R 206.6 251.99 1,56%.18
03-02-07 RESET CHARGE 5.00- 1,555, 18
03-05-07 RESET CHARGE 5.00 1,565,18
03-07-07 ACCOUNT TRANSFER 5.00- 1,558, 14
03-22-07 LATE PAY CHRG-GAS SERVICE- ’ 7.45 1 565,63
03-28-07 BILL CWR 668.37 02/23/07-03/26/07 9789R 150.8 165.45 1.731.66
064-20-07 LATE PAY CHRG-GAS SERVICE 10.03 1,761.09
04-27-07 BILLED DEPOSIT 206.66 1.,967.75
06-27-07 BILL 03/26/07-064/25/07 9886R 99.7 129.91 2,077.65
05-22-07  LATE-PAY THRG-GAS SERVICE PSS P T S —
-7 05-29- 07 BILLED DEPOSIT - . B T 206 .67
(N},gg_jﬁLg;,_,~nlLL,—~’— 04/25/07-05/24/07 9948R 63.5 87 .50
06-51-0 LATE PAY CHRG-GAS SERVICE ﬁ"”’_
06-26-07 DEPOSIT CANCELLED : - e — TR 33
06-26-07 BILL U5 A2/ 01~ 06450707 9990R 42.9 63 .44
TOFAL=ACCOUNF: BALANCEWXQZ,DB”N::, q

THE ABROVE ACCOUNT BALANCE DOES NOT REFLECT
ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY
HAVE MADE. REFER TO YOUR LAST BILL FOR
INFORMATION ON YOUR AMOUNT DUE.
EXPLANATION OF METER READING CODES
R - REGULAR READING

S - CUSTOMER READING
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DEPT. 9

PAGE 0001

SERVICE ADDRESS: 1434 HAWTHORNE PL
ACCT. NO: 418156-015

3 A Y]

. 02-27-06.5=*'ACCOUNT DEBIT .. .
-01- 06+ ACCOUNT.

HENT-GAS SERMICE =i
OUNT - TRANSEER -G —lis o8

NSFER Tis i

LACLEDE GAS COMPANY '
STATEMENT GF BILLS & PAYMENTS .
SEPTEMBER 20, 2007 :

DAVIS, TONYA D

( 4,. 1434 HAWTHORNE PL

ST LOULS,M0 63117

BILLS/
PAYMENTS

BALANCE

0305507 “THARGE oo
j;DS'ﬂG-ST QEEQDHT,TRANSFER

[).J"AM-L b SAs- W—"_@,rgt:}'ez:p;gg: ACANC
VV‘I"D‘J ‘?rm«ﬂ"l ré:. THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT
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ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY M—""‘-‘-‘b M‘L 53)-%% 1
‘_7( jﬂ-—l——'] HAVE MADE, REFER TO YOUR LAST BILL FOR _ ,

W o INFORMATION ON YOUR AMOUNT DUE. 1D - S-0 5 M O— (MW
XPLANATION BF MET AQIYG CODES .
W GRASENYE 002y ¢ 37)
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S - CUSTOMER READING .
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DEPT. %

. LACLEDE GAS COMPANY
STATEMENT OF BILLS & PAYMENTS
JUNE 25, 2008

DAVIS, TOHYA
6703 CHAMBERLAK

PAGE 0001 ST LOUIS.MO 67130
SERVICE ADDRESS: 1436 HAWTHORNE PL '
ACCT. NO: 6418156-018
SERVICE DATES METER BILLS/
DATE TRANSACTION FROM - TO READING THERMS PAYMENTS BALANCE
C BALANGE &S OF 11-26-07 T T T i e
11-26-07 BILL CWR 85.00 10/25/07-11/21/07 0068R 79.6
12-26-07 PAYMENT-GAS SERVICE
12-27-07 BILL CWR 180. 00 11/21/07-12/21/07 0209R 145.2
01-15-08 PAYMENT-GAS SERVICE o - ‘
01-28-08 BILL  CWR 395.00 - 13/21/07:01/24/08%--  '0386R - ~7TIB1TE™ “ﬁﬁz)o Tl o e ot
0z-27-08 BILL CHR 267.00  01724/08-02/25708" ;Losasn*“'f *: 205 u* = J_n;1233“n7“' 3
03-28-08 BILL CWR 99.00  02/25708503/26/08. - *-0723R7 T F140.0 e 171000 ,47155]9 . €
064-25-08 BILL  ARRANGEMENT 216.66 03/26/0Bz0%/23/08 0787R 65.3 *  TAa~9e sk T~ @l 1efor
05-20-08 LATE PAY CHRG-GAS SFRVICE R T _ 2z.84 B u)
05-27-08 BILL 06723708 05/22103- UBAZR . L mewBB Guan m,, ST 7857 “’*’.acé“ A
06-09-08 ACCOUNT TRANSFER e N - S T =g e
06-09-08 ACCOUNT TRANSFER LT e 81.50 30,
06-10-08 BILL 05/22/naﬁos/05/ue~‘~* G857R . - 9B.2- - ﬁadngnzs«sq_mﬁ__» 1T 58,04
06-16-08 PAYMENT-SERVICE WORK IR 81.20- —— 1SR RSTBAY.
06-26-08 PAYMENT-GAS SERVICE S70.08- . BTRG R
T
 TOTAET] AC“OUNT*BAEANCE‘ TR, 606 aqq --4§%:
otAl EE; UNTPA et 11808, -
THE ABOVEPACCOUNT BALANCE DOES NOT REFLECT o
ANY BUDGET OR PAYMENT ARRANGEMENTS YDU MAY
HAVE MADE. REFER TO YODUR LAST BILL FOR
INFORMATIIN ON YOUR AMOUNT DUE.
EXPLANATION OF METER READING CODES
R - REGULAR READING
S - CUSTOMER READING
E - ESTIMATE
K «
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CAASTLC
2709 WOODSON RD./ENERGY

ST. LOUIS, MO 63114
STATE OF MISSOURI
DEPARTMENT OF SOCIAL SERVICES
FAMILY SUPPORT DIVISION
Lilbudlidbiad i dalibabd ol dalloladi il
DAVIS TONYA
1634 HAWTHORNE PL FL
SAINT LOUIS MO 63117
DY 096-993-72-6385
Dat
ENERGY ASSISTANCE ELIGIBILITY NOTICE 01/28/2008
Application Date Benefit Amount
12/26/07 $0.00

—[:liglblllty viessage: meilgable R s —

Your appllcatlon for beneflts under M|ssour| s Low Income Home Energy Assustance
Program has been denied. The reason for this decision is:

You failed to provide, in a timely manner, fuel supplier information.

If you have questions about this decision, contact the Community Action Agency office
where you applied for assistance. If your application was denied, you may re-apply
for assistance prior to March 31, 2008. .

You have the right to request a fair hearing if you do not agree with this decision and
you request the hearing within thirty (30) days after the date of this letter.

If you request a fair hearing, you may present information yourself or you may be
represented by your own attorney.

Requests for hearings must be made at the Community Action Agency where you
applied for assistance.

EAB (03-04)




WESS A, HENDERSON
Executive Director

DANA K. JOYCE
Director, Administration and
Regulatory Policy

Commissioners

JEFE DAVIS . . . . .« u SCHALLENBERG
Chairman Missouri Public Service Commission ¥ Direcor, Uity Service

CONNIE MURRAY NATELLE DIETRICH

. POST OFFICE BOX 360 Director, Utility Operations
ROBERT M. CLAYTON ill JEFFERSON CITY MISSOURI 65102
TERRY JARRETT $73.751-3234 COLLEEN M. DALE
573-751-1847 (Fax Number) Secretary/Chief Regolatory Law Judge
KEVIN GUNN http://www.psc.mo.gov KEVIN A, THOMPSON
General Counsel
July 16, 2008

Ms. Tonya Davis
6703 Chambertain Avenue
St. Louis, MO 63130

This letter is in response to your indication that you wish to file a formal complaint
against Laclede Gas Company.

\ A formal complaint must be filed in written form including an original or duplicate
i original and eight (8) copies addressed to Secretary of the Missouri Public Service
! Commission, ATTN: Data Center, P.O. Box 360, Jefferson City MO 65102-0360.
After filing, the Commission will give the company thirty (30) days to either satisfactorily
1 resolve the complaint or respond in writing with the company position. if the complaint
is not settled and the company responds denying the allegations, the Commission may
: order the Staff to conduct an investigation and may schedule a hearing.

|

|

[

|

The hearing is very similar to a trial in a court of law. At the time of the hearing, state
law requires that you present evidence, which will substantiate your claim against the
company. The company also will be given the opportunity to present evidence
discounting your claims. All parties, including the Commission's Staff, will have the
opportunity to cross-examine the other parties’ witnesses. Further, any person as

defined in 4 CSR 240-2.010(11), other than an individual, must be represented by an
attorney. '

Please note, failure to pay the amount of a bill which is not in dispute, is grounds for an
, informal or formal complaint to be dismissed and your service may be subject to
! discontinuance. If you and the company cannct agree on the amount not in dispute, the
l company may require you to pay an amount not to exceed fifty percent (50%) of the

charge in dispute or an amount based on usage during a like period under similar
conditions. Unless you have already paid the amount not in dispute, as determined
above, you should contact the company immediately to comply with these provisions to
avoid the dismissal of your complaint and the potential discontinuance of your service.

informed Consumers, Quality Utility Services. and a Dedicated Organization for Missourians in the 215t Coniury




July 16, 2008
Ms. Tonya Davis
Page 20of 2

Please note further filing requirements in the enclosed Chapter 2 - Rules of Practice and
Procedure.

Sincerely,
Marilyn Doerhoff
Consumer Services Coordinator

cc: Laclede Gas Company

Enclosure(s): Formal Complaint Form
Chapter 2 — Rules of Practice and Procedure and Formal Complaint Form






