
For :

	

Judge Voss

Fax number:

	

573~526^6D10
----------------------^----------
Fro/n : H0rtensa"Cond1 ^ Harrison

Fax number : 314~534~0055
' - ------

	

--

	

----

Date: 4~17~O8
.~_ ...__._.._,_~.._.__...~.__------ ._ .

	

-------
Regarding : Exhibits Attached-Case No . GC-2008-0041

Number ofpages : 20 (including this cover)

Thank you for granting me time to gather these
documents and send them to you in an organized
manner.
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FORE THEPUBLIC SERVICE COMMISSION ,J? g v~xOF THE
STATE OF MISSOURI

Name-j>.Aor6nSe-~ "4a. - S\rYY960a )

COMPLAINT .

Vs.

	

)

	

Case No.)

Complainant resides at :#- i-id7

	

C .i=b . P,' t'a.`~on A.iT.SSOUr, b 336x(
a lass Oomp aan

	

.

1 . Respondent, - !_ Jt,G 2-cvt e~ ~ nh

GASM is a public utility under the
conw

jurisdiction of the Public Service Commission of the'State of Missouri .

2. As the-basis of this complaint, Complainant states the following facts:
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Laclede, Gas Companyz~~ts7m"o63171
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HORTENSE HARRISON
40
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BATEVIEW CT

0 PALLON,NO 63367
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GAS CREDIT/LATE PAY

CURRENT

	

1233 .10,

44893200250000803199

AMOUNTDUE

	

$803.19

	

AMOUNT PAID
PAYMENTDUB BY 04+75 "07
D 4ww~

8111 DETAIL

Mat GAS
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STIMATED BASED ON .PAST USAGE. WE HAVE NOW OBTAINED A METER
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TEATNAN WE ESTIMATED AND THAT YOUR ACCOUNT HAS

TO CORRECT FOR THE UNDERBB.LINO. THE'
YOU MAY-MAKE ARRANGEMENTS TODAY THE

PASTDUE OAS CHARGES, IN EVEN IMSTALLMENTe

ING . YOU HAVE NOTBEEN CHARGED FOR

OBTAINED THE METER FIBADING . PLEA'BE CALL

ARRANGEMMS,

HORTENSE HARRISON
40 GATEVIEW CT
O FALLON,MO 63367
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FedIttKnkors
Office and Prim Center

Fax: 636.379.3709

Number of pages --3- (including cover page)

From :
Name

Company

Telephone ,

	

r4-5 l

	

-t ~

Fax Cover Sheet

More than 1,200 locations worldwide . For the location nearest you, call 1 .800.2.KINKOS. Visit our website at fedexkinkos.corn.
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FedEx Kinko's of O'Falion Telephone; 636.379.3700

Date

To :
Name . ' -Yj

al'fJ
Company e-, ,

Telephone

Fax 44 _ 75L

Comments
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FecEK Cinko's . .
FedEx Kinko's

1312 Highway K

O'Fallon, MO 63366
(636) 379-3700

5/3/2007

	

4:34:09 PM CST

Trans . : 2691

	

Branch: 1032

Register : 002

	

Till :sv111446
Team Member : Shannon V .

SALE

Fax - Local Send

	

2.00 N

0711

	

2.00 1 1,0000

Sub-Total

	

2100
Deposit

	

0.00

Tax

	

0.00
Total

	

2.00
Cash

	

2,00

Total Tender

	

2.00
Change Due

	

0.00

Thank you for visiting

SHOdt1

FedEx Ktnkc's

Make It, Print It, Pack It, Ship It .
www,fedexkinkoo .com

Customer Copy
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Comments
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TRANSMISSION VERIFICATION REPORT

DATE, TIME
FAX N0 ./NAME
DURATION
PAGE(S)
RESULT
MODE

05/03 16:32
3143420791
00 :00 :51
03
OK
STANDARD
ECM

FedEx Klnko's of O'Fallon

	

Telephone: 636.379.3700

	

Fax: 686.378.3709 .

Date

	

0
_

	

Number of pages

	

(Including cover pe,)e)

Name

	

~

	

Y2 S.f
Company krzCJ~jc. a,u

Telephone

Fax ,"';~,1't -�

	

-46 79/

I Fax Cover Sheet

TIME : 00/03/2007 16 :32
NAME : MDEX KINKOS
FAX : 6363793709
TEL : 6363793700
SER.N : OCOBSJ775924

Name

Company

Telephone ~!~f-~ l_ ~.-j

More than 1 .200 locations worldwide. For the location nearer you, call 1A002,KINKOS . Visit our webslte at fedexk+nkos.com .
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DATE:

	

December 06 . 2006 LOAN NUMBER: 30000000868292

APPLICANT:

	

HORTENSE L HARRISON

	

PROPERTY ADDRESS:

TO:

The undersigned certify as follows:

(CHECKM BOX)

[

	

I/We understand that the loan for which we are applying is intended only for the
pur ase of a home, which at least one of us, the applicants, Intends to own and
personally occupy as his/her principal residence within 60 days of the close of escrow or
settlement . Furthermore, I/we understand that the particular applicant who intends to
own and occupy the property as the principal resident must also be obligated to repay the
Indebtednesso Lender, as will be evidenced by the signing of the Note In addition to the
Deed of Trust. I/we understand that the Lender is willing to evaluate my loan application
only because I/We certify the intention to occupy the property .

[

	

]

	

I/We, or at least one of the applicants, now occupies the subject property . I/We
understand that the Lender Is willing .to evaluate my loan application only because I/We
certify the intention to occupy the property .

[

	

]

	

No applicant or owner now occupies the subject property or intends to occupy the
subject property within 60 days of the close of escrow or settlement .

I/We, the undersigned borrower(s), also hereby certify that the loan application signed in
connection with this loan accurately describes my/our employment, Income and loan
obligations and there have been no changes in my/our employment, income or loan
obligations within the last 30 days, except as noted In the loan application .

I/We understand and hereby acknowledge that this certification is being made for the
purpose of inducing a lender to make or purchase the loan herein applied for, and that
any intentional or negligent misrepresentations) may result in civil liability and/or
criminal penalties Including fine or imprisonment or both under the provisions of Section
1014 of Title 18, United States Code.

Each of the undersigned acknowledges that he or she has read and understands the
statement and certifications made in the Occupancy Affidavit and Financial Status, and,
by signing below, declares that all statements and certifications made herein are true .

OCCUPANCY AFFIDAVIT AND FINANCIAL STATUS

Fremont Investment 8 Loan

40 GATEVIEW CT
O'FALLON . MO 63367

Date
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rIeIRUT1L i'rwe5LIRent 6 L9an

2727- East Imperial Highway
8rea . CA 92821

NAME :

NOTICE TO BORROWER OF PROPERTY NOT IN A
SPECIAL AREA

HORTENSE L HARRISON

PR0PERTYADDRESS: 40 GATEVIEW CT
O'FALLON . NO 63367

the Flood Disaster Protection Act of 1973, as amended, requires that ell federally insured or regulated lenders require the
purchase of flood insurance on a0 buildings being financed in Special Flood Hazard Areas (SFHAS) of commurdies
participating in the National Flood Insurance Program.

Special Flood Hazard Arm are defined by the Federal Emergency Management Agency (FEMA) and are indicated on
FEMA Flood Insurance Rate Maps (FIRMS) or, if the FIRM is unavailable, on Flood Hazard Boundary Maps (FHSMs).

A review of the FIRM and FHBM on which the improved real estate or mobile home securing your loan is located shows
that the subject property is NOTlocated in a FEMA determined SFHA. As a result of We determination, flood insurance
is not a requirement for your loan AT THIS TIME.

If, during the term of your loan with us the subject property is identified as being M a SFHA, as defined by FEMA and
indicated on a FIRM or FHBM. we may. at our option, require that you purchase and maintain Flood Insurance.

Fremont Investment S Loan

Date

Borrower

	

Date Borrower

	

Date

Borrower

	

Date Borrower

	

Date

F L001)1 ROC oom4

Borrower Date
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Chapter 13-Service. and Billing Practices for Residential Customers
of Electric, Gas and Water Lltilifies

otherwise requested by the cu,domer anti
a;teui a, by doe utility.

(111 A utility may include changes for slwciul
services IPp.clhev with utility charges on the
same hill it the charges tirr special services
ate &siSnaled clearly and separately front
utility changes. If partial payment is made,
the utility shall first Credit all paymmnt$ to the
hallince wtstantling for gas, electric or water
charges, h:lorc crediting a deposit .

0 ;?) During the billing pericd prior m any
turilYed seasonal rate CtuhLte, a utility shall
ikaifv each afYecird Customer, 7n the bill or
nit a notice uceompanyirw the fill( . of the
dircerion of the upcniulng seasonal rate
chafe and die months during which the
forthanning seasonal rate will be in effect .

,517HORITY. wrWnns 38ti .2:0f6), RSAfo
.S1g1p . 1091 39.3.140111), RS'hfo IuxtS, * Ort,q-
inal rude filed Dec, 19, 1475, ef~dve Ocv'.
,tQ 1975. Amended: Rled Orl. 14, 1977.
ej,7Aclive Ida. 13, 7924. Reschuled and rerul-
bpletl: 1"71rd Sept. 22. 1999, r#ectivr July 10,
1944.

'nrieinnl aarhnrtlr: 1(4i .1TO0) . PSMo 1914, ou1mara
19ril. Irm7, 1080. 1487, 19W, 1011 ow P?,Halli .
RIMa lew. m,waAM 1W (9a7.

4 CSR 240-13,025 Silting Adjustments

Pt'RPOSE: This We esroblishec billiq
d4nonnena in the event vm, overrhnlge or
do anderchtrrge.

0 ) For all billilig enon, the utility will deter.
mine front all related and avnilablc informa-
tion tire prohahle periml during which this
condition existent and shall make billitoi
adjuurtxnu fur the esdmated period involved
as Ihlhnvs ..

iA) In file event of :m overcharge . an
adjuutw:nt shall be made for the eufue 1,eri-
od that the cwcrcharge Can he shown to have
existed mx it, exceed sixty (6)) comu'cuthc
nutnthly billing periods, or twenty (20) con,
ucutivc quarterly, biding peviotl4, calcutateil
from the date of disanwery, inquiry or actual
1101111Ca11011 of the utility, whichever comes
first;

i,a) In die, even stf an undvrehaey-e. an
:Wjusttnunl shall be made for the entire pert,
oil that the undetchnrgc can hr showno have
existed not m exceed twelve (12) na+nthly
billing pcruals or four (41 quarterly billing
periods, calculated from tie date oil discsw-

Mary BLUrn

	

(9130104)
9041011try go flight
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Cry. inquiry or actual nutificatitrn of the Utili-
ty, whichever was thsr

(C) No billing adjusuudnt will be made
where the full atttoutn of tilt ndjucuum0. is
lets (herd one dollar ($t);

(E) When evideme of tantperitio; is (outW,
or there are

misrepresentations of the use of
service try the customer, the utility will cal-
culate die billing ndjustn¢nt period in accxsr-
dance with the applkxtble slauwe of fitnitr
(ions (or the pmsucation of such claim alter
determining, the probable period during
which such cnrulitaur existed Iqm, all related
and avafhahle infonnatiou.

AU7HOR17Y serrian 993.140(17) . RSvfo
19fiti.a Original rule filed .Sep1 . 11, 1p4.i,
effective Ally 10, 1494,

'rhrjrind uuOr,Nar 19.+9, aruvdd 1M, 1967.

d ('SR 2441-13.031) Deposits and (;ttar-
atntees of Pdynient

PURPOSE: 7his pile esrohlidres reasondhle
and wtiforni standards regarding deposits
dnd goanattees uequired by lrtilides .

(I) A utility (nay require a deposit it oilier
gwmvure as a condition of new residential
service if--'

(A) The customer has Outstanding with a
utility providing the same type of service . an
unpaid bill which accrued within the last five
(5) years and. at the time of the request for
service, remains unpaid and not fit dispute ;

(13) The customer has in an unauthorized
mauler interfered with or diverted the ser-
vice of a utility prrwidin the same sen " icc
situated on or about or dcliscrcrJ to the Cos-
tomers piounises within the last Ilve (5)
years; it

(C)'Me customer is unable to establish an
acceptable credit iatino muter sulntLurls con.
lained in tariffs tiled with and approved by
the commission . The customer shall he
deemed primelafie t0 have established ail
aeceplahle Credit rating if the customer meets
any of the hslkweinp criteria :

1 . Owns or is purchasing a Iimne:
2. Is aril bas over, regularly crophlyLd

on a full-time basis k+r at Icaa1 one (I t year ;
3. Has an adequate ne;ulur suttee of

income : or

CODEOF STATE REGULATIONS

SHDad

4 CSR24013

	

CSR

3 . Can provide adequate credit reler
ences from a commercial credit source .

(2) A utility stay require a deposit oi g,ulrnn
ice a, a conditiom ofcontinued residential ver-
vice it-

(A) The service of the customer has been
discontinued by the utility- for nonpayment of
a deliuquenl account hot in dispute ;

(a) In art unauthorized manner, the ct,5-
hmRr interfered with or Iivcnmi the service
of the utility situated oil or about or delivered
to the customer's premises ; or

(C) The customer has Pulled to pay an
undisputed bill on or before the delinquedu
date for five (-S) billing periods out of twelve
(17:1 collwctnivc mtmthiy hiking I?e.r6kls . or
two (2) quarters out of four (4) consecutive
quamcn. prior to requiring a customer to
post a cWpo.5it under this Sahauction, the utii-
fty shall send the customer a written notice
explabline the utility's riietn to require a
deli,%II it include Well explanation with each
written discontinuance notice.

(3) I"nits for gas and electric service
assessed under the provisions of subsection
(21(AI or (C) of this rule during the nlondts
of November. December and January may he
paid . if the customer is unable to pay the
entire deposit, try mmllments over a six
(6)-niondi purl0d .

(4) A deposit shall ue suhiect to the tbllnwing
terms:

(A) It shall not exceed two (2) times the
highest bill for utility charges actually
incurred or estimated to tie incurred by the
cusummr Burin$ the n,Wst pnntinrate twelve
(1_)-mi.+nth period at the service location or,
in tire case of a taw customer, who is
avesicd a deprisit under subsection (1)(CI of
thin role. one-sixth (116) of . the estimated
annual bill for monthly billed customers and
one third (113) of me estinoraled annual hill
cot quarterly hinted customers kit utility
charges at the reclueslctl service location ;

(B) It shall bear interest at a rate spcciticd
fu utility u riln, approved fly the commission,
which statlt he credited animalty upok tilt
account of Life customer or paid upon the
return of the deposit, whicifever occurs fuse
Interest shall not accrue on ally deposit after
die date en wh'xti a leastNWhle effort lia,
been made in return it to the customer.
Records shill h: kept of efIns at n:turn a
deposit, This rule shall not preclude a utiluy
from credititt, inerest ulxal ea& setyict
acxwnt during one i 1) billing cycle annually :

LS :V1
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`AUTO"SCH 3Att1rr 890
X03409 71005117 nn3 092049 LECSTRE
HORTENSE HARP49ON
aoraoT
of ,etoOW

3ubtbtal - Current Utility Charges

	

982.88
Total Current Charges

	

$382.88
Detail - Aooauf Balance
Prior Gas Balance
Payment - Thankyou
Current Charges
Account Balance

PMaea Rfelo thbpornoa to your rtmaa.

4T'd

	

5500 b£S 4T£

Amount
1052_95
(204.22)
382 en

$1231.81

Statement bate :

	

1212712007
Account Number: 948932-002-5
Service Address:

	

40 OATEVIEW CT

Disconnect date Jan 18, 2008
See enclosed notke

We may report yourpayment performance to credit reporting
agencies to the extent permitted by law.

9eware of callers claiming to be from Laclede Gasasking for
personal information, especially your Social Security Number.
The company does not call customers to Institute account
changes.
Save energy through the cold winter

	

~b eesNbngg off
unused norms. Close registers and kGM

d

sure not to close off areas that fight compromise ventilation
for heating equipment.

So hack ofan for omer aaarkmv aysto pgywr Na.
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~352.9 -

r I 157.o

IhaIn bosm BeppYerCast Maya toMe=
m E Mad'

352.9 959 .878&9 93

sPebd 157.0 470 .89005 91

Present 'Previous Usage BTU
Reading Reading (CCF) X Factor Therota
8814 8488 348- 1.014 352.8

Actual two 19 ate: Rae. general
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' -"'AUTO"SCH3-OIGIT630
>00565 0004869 001 092049 LEC96HE
H
40
RTRTOIEAHARRISON

0 FALLON,MO 63987

We have not yet received payment of the amount due shown on your most recent gas bill . To avoid
disconnection, payment of at least the DISCONNECTION AMOUNT as shown above must be received
immediately. Please pay using one of the following options:

" Pay from your bank account or by Visa, MasterCard or Discover credit card by calling ChoicePay toll-free
at 1-877-839-2478 . A convenience fee will be charged .

" Pay by cash, check or money order at a participating Schnucks or Dierbergs Market . A convenience fee
will be charged.

" Bring a check or money order to the Bill Payment Depository located in the lobby of the Laclede Gas
Building at 720 Olive Street in downtown St . Louis from 6:30 a.m . to 10:30 p.m ., seven days a week .

Please provide your account number when making all payments . If you are unable to pay the disconnection
amount, please call us at 314-621-6960 to determine if a paymentarrangement can be made.
Please Note: When service is restored following disconnection, payment of a reconnection fee and a deposit
may be required .

Please mmln thk portion far ywr rewlds .
Please use 111111 parlan to pay at an suffized payment agentor at the Lecbde 1101 Payment Depository .

Account Number, 948932-002-5
Service Address

	

40 GATEMEW CT

FINAL DISCONNECTION NOTICE

Amount
Enclosed:
Please do apr*TO bdm

94693200250000848734
ST'd

	

SS00 7£S VS£

Account Number 948932-0925
Service Address: 40 GATEVIEW CT

Amount.Due

	

51052.96
Disconnection Amount'

	

$848,73
Disconnect date on.orafter

	

12-18-07

R
ne, ear 1~e1

tsCznne.`ez-b

I 1 U~n C.&5

SHJdu
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`AUTO^SCH 3QGR 630
>133370 0007049 002 092044 LECSTRE
HORTENSE NARRI80N
9D O0.TaVr8W GT
0 FALLON,YAC 8.17197

FleM reteioabe Portion for your tacorde.

9T'd
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Statement Date :

	

0312812008
Account Number. 948932-002-5
Service Address: 40 GATEVIEW CT

Onm

	

DesreeDa7a SuppIlArQaet M"I"Them

	

qt

	

mt BM-WPWW
I

	

273.3

	

I

	

873

	

.87119 1

	

30ow

	

-
310.3

	

1e17.-y- .87406

	

32

See beck of DID for other corvenloot WAye to pay yaw bit.

SHONFi
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Present PMious Usage ST11 -
Reading Reading (CCF) X Factor i Therms

699 427 272 1 .017 278.8
Actual Rate: Ras. General

Daun . CurrantCharges Amount
Late Payment ChM Gas 14.10
Deposit Assessment 238.67 Disconnect date Apr 21, 2008 - your natural gas service is
Charge For Gas Svc02-26-08 To 03-27-08 283.36 scheduled to be shut off for nonpayment on this date. See

A.Monthly ISRS Charge of120) enclosed notice for information on retaining your service. We
e St Louis TEX 14 .91 may report your payment performance to credit reporting
Subtotal - Current Utility Charges 551 .04 agencies to the extent permitted by law,
Total Current Charges $551 .04

beiait-Account Balance Amount
Prior Gas: Balance 1253.46 if there are children In your home, please be aware of your
Prior OtherBalance 477.33 water heater's setting. A child'sskin burns more easily then an
P- Thankyou (313.61) adult's. Water heaters should be set to Low or Normal toPymentCharges 661 .04 avoid potential for accidental scalding.
Account Balance 51968.22



WITNESS STATEMENT

Eric Harrison

We have two furnaces in our house . My mom has kept one of the furnaces for the upstairs turned off all
year . We also closed off rooms that we were not using and we bundled up with blankets at night . She
said this was to save energy .

While she was out of town in November and in February for conventions, I stayed with Miss Holly. Mom
turned the heat down to 50 degrees since we were not at home.

LT'd
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WITNESS STATEMENT

i

Holly and Thomas Putnam

We moved to #40 Gateview Court on August l, 2007 from Wichita, Kansas . We stayed with Cyndi and
Eric while our house was being built . We closed and moved to our new home on November 8'" . During
our stay with Cyndi, she kept one furnace turned off, closed off rooms that were not being used, and
reduced the heat to 50 degrees whenever Eric stayed with us while she was out of town.

6T'd
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WITNESSSTATEMENT

Mark Harrison

r live in Virginia and visited my son at #40 Gateview Court during the following winter dates :

November 21-24

December 21-31

February 15-18

March 21-29

During every visit Cyndi had the top floor furnace turned off, vents and doors closed in the basement,
towels at the base of the exit doors, vents and doors closed In upstairs rooms that were not being used .

ai'd
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WITNESS STATEMENT

Robert and Joyce Jefferson

We reside at 632 Knollshire Way in O'Fallon, Missouri . Our house is the same size as Cyndi's . We are on
the average billing plan and pay $139 per month or $1668 per year . Our bill was slightly reduced this
year and we have received credit for overpayments.

p .
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TZ'd Iti101

WITNESS.STATEMENT

Darlene Pisel

I am currently residing at 440 Gateview Court, temporarily. Cyndi keeps onefurnace off, towels at the

entry doors, vents closed, doors to empty rooms closed to conserve energy.

V
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TRANSACTION REPORT

APR-17-2008 THU 02 ;37 PM

RECEIVE

DATE START

	

SENDER

	

RX TIME(L)PAGES TYPE

	

NOTE

	

M# DP

APR-17 02 ;30 PM 314 534 0055
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