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Missouri Public
ervice Commissiun

- P

Judge Voss

For:

Fax number; 573-526-6010

From:  Hortense “Cyndi” Harrison

Fax number: 314-534-0055

Date: 4-17-08

Regarding: Exhibits Attached-Case No. GC-2008-0041

Number of pages: 20 (including this cover)

‘Comments:

Thank you for granting me time to gather these
doecuments and send them te you in an organized
manner,
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T BEFORE THE PUBLIC SERVICE COMMISSION 5 Wbk A
OF THE
 STATE OF MISSOURI
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Company Nam#ﬁd%g%s
. COMPLAINT.
-Complainant resides at '
1. Respondent l abl "—'C‘/Z— G((.S- C_};,fz\g_aatq
‘ (mmny Rama) 1
o@rw e ol 5# S Lkn

» (342 is a public utility under the
‘jurisdiction of the Publsc Service Commission of the State of Missour. T

2 As the basis of thls compla!nt Complainant states the followmg facts
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Laclede Gas Company, si.oos w s ‘EM‘ vt B
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’J’ va\,y 4)‘('\\ {‘y‘? 0 FALLON,MD 63367
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SN {b}) N

swvcesn 60 GATEVIEW CT : BiLL DETAL » AABURY
. ) mm GAS BALANCE ‘ 2.5
acorvo. 948932-002-5 oeosr 0. 0D rae RB nm; THARK, YOU 229.93-
ERAE mee 97826 cconc: 3267{31L A _ N 429.91-
A “ﬂ‘"“’“‘*‘“m : sl 'CHARGE FOR GAS SVC 11-17-06 T0 03-27-07 1171.66

RCANT | Tmavous | SO Llamumcton.) Tem  eiciuser A ANTLY 1508 CHARRE OF 4.45)
- ‘ ;Itm: ar tm.nn s R 81,85
s wis sar0| 1.019 ozmi| ACCOUNT PALANCE : 803.1%

. mmrﬁn Lo

-te_mmwa N MEED. GIVE TO DOLLAR MELP, CNECK &
'RED BOX TO ADD A DOMATION TO EACH HONTH'S BAS BfLL.

ACTURI” RFADINE TSt
GAS CREDIT/LATE PAY §29 .91 .
CURRENT 1233. 10

$803,19|
PAYNENT IUE Jiihfe 2 SUENT AFTER 05-04-07:

N.PAST _I.ISAGE. WE HAVE NOW OBTAINED A METER

READING :

BEEN UNDEH " X

ENTIRE AMOS JNT DOES NOT! 5 P

mnamu ORTION.OF AT 1T AND PAST DUE QAS CHARGES, N EVEN INETALLMENTS
QVER A TINEPERIOD EQ ‘, ; Y NG, YOU HAVE NOT BEEN CHARGED FOR

UNDERS IN HOESS
N6 -mo M-ﬁ

g rp r A s .

E ONTAINED THE METER READING, PLEASE CALL
"ARRANQEMENTS.-

RETURN THIS STUB TOr LACLEDE Gl COMPANRY, WWER 2.3T Louis, wrmn

AMOUNT DUE  $803.19 AMOUNT PAID
SA'YII!NTD"E B8Y ad-25.07
HORTENSE HARRISON
(s3] [ss] : 40 GATEVIEW CT

0 FALLON,MO 63367

- 4893200250000803199
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. : 6. POSYAGE PAID
] SOT CARD AATR
FAET MO,
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ACCT NO. 95 RY 3 ; | oeeo¥T 0., BORATE

AVERAGE GAS OCRT Detare oaye __S8W pifheran,. AMOUNT
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;-FedE;gKmkos | - { Fax Cover Sheet

OfﬁoeandenCemsr

FedEx Kinko's of O'Fallon  Telephone: 636.379.3700 Fax: 636.379.3708

Date JS'- 5 — O 7 . Number of pages 3 {including cover page)
From:

To: |
Name M\ . %}9{ j Name <
Company /\‘ao{ ﬁc[&; g; a S Company 4D Gaf&/ abe éié&é 7

Telephone Telephone fﬂfﬁﬁl]..ﬁ_ﬁ‘f____
Fox _ D4 =R 42D -0 79,

Comments

More than 1,200 locations worldwide. For the location nearest you, call 1.800.2.KINKOS. Visit our website at fedexkinkos.com.
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Fﬁ}(lnkos

FedEx Kinku §
1312 Highway K
0'Fallon, M0 63366
(836) 378-3T00

5/3/2007 4:34:00 PM ST
Trans.: 2891 Branch: 1032
Register: 002 Ti11:8y111448
Team Member: Shannon V.

SALE

HH

Fax - local Serd 2.00 N
om 2.00 8 1,0000

Sub-Tota)
Deposit
Tax
Total
Cash
Total Tender
Change Due

ORI ON
8883888

Thank you for visiting /
FedEx Kinko's
Make It, Print It. Pack It. Ship It.
ww . Tedexk 1nkos . com

Custaomer Copy
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TRANSMISSION VERIFIGATION REPORT ﬂ

TIME : 05/@83/2087 16:32

NAME : FEDEX KINKOS
FAX : 65363733709
TEL : 63637937P@
SER.H : BAAB5JI775924

DATE, TIME P5/83 16132

FAX NO. /NAME 3143920731

PAGE(S) a3

RESULT oK

MODE STANDARD

ECM

Feds:Kinkos. | l Fax Cover Sheet

Offioa ang Print Conter

FedEx Kinko's of O'Fallon  Telephone: §38.379.3700 Fax: 636.379.3709 .

Date. 5 - 5 - 07 : Number of pages 3 {including cover peje)
From:
Name 74% M Name .
Company _éao{_glcf_ﬁ,g.s_ _ Company Maﬁ bﬁ% ;

Telephone _ Telaphone 5(ﬂ‘_ A17 _O_i_f_?
B4-842-079

Commems

Mare than 1,200 locations warldwide. For the lotation nearest you, call 1.800.2 KINKCS. Visit our website at fedexkinkos.com.
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OCCUPANCY AFFIDAVIT AND FINANCIAL STATUS

DATE: December 06, 2006 LOAN NUMBER: 0000000868292

APPLICANT: HORTENSE L HARRISON PROPERTY ADDRESS:

40 GATEVIEW CT
O'FALLON, MO 63367

TO: Fremont Investment & Loan

The undersigned certify as follows:
(CHECK ONE BOX)

[ 1/We understand that the loan for which we are applying is intended only for the
purchase of a home, which at least one of us, the applicants, Intends to own and
personally occupr‘ as his/her principal residence within 60 days of the close of escrow or
settlement. Furthermore, I/we understand that the particular applicant who intends to
own and occue_y the Joroperty as the principal resident must aiso be obligated to repay the
indebtedness o Lender, as will be evidenced by the signing of the Note in addition to the
Deed of Trust. I/we understand that the Lender is willing to evaluate my loan application
only because I/We certify the intention to occupy the property.

1/We, or at [east one of the applicants, now accupies the subject property. I/We
understand that the Lender is willing to-evaluate my loan application only because I/We
certify the intention to occupy the property.

{ 1 No applicant or owner now occupies the subject property or intends to occupy the
subject property within 60 days of the close of escrow or settlement.

1/We, the undersigned borrower(s), also hereby certify that the loan application signed in
connection with this loan accurately describes my/our empioyment, income and loan
obligations and there have been no changes in my/our employment, income or loan
obligations within the last 30 days, except as noted in the loan application.

I/We understand and hereby acknowledge that this certification is being made for the
purpase of inducing a lender to make or purchase the loan herein applled for, and that
any intentional or negligent misrepresentation(s) may result in civil liability and/or

criminal ‘Penaities including fine or imprisonment or both under the provisions of Section
1014 of Title 18, United States Code.

Each of the undersigned acknowledges that he or she has read and understands the
statement and certifications made in the Occupancy Affidavit and Financial Status, and,
by signing below, declares that all statements and certifications made herein are true.

7 Applicant Date
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rremunL Invesunent & L0040
2727 East Imperial Highway
Brea, CA 92821

NOTICE TO BORROWER OF PROPERTY NOT IN A
SPECIAL AREA

NAME: HORTENSE L HARRISON

PROPERTY ADDRESS: 40 GATEVIEW CT
O'FALLON. NO 63367

The Ficod Disasler Protection Act of 1973, as smended, requires that afl federally insured or regulated lenders require the

purchase of flood insurance on all bulldings being financad in Special Flood Hazard Arcas (SFHAS) of communities
participating in the Natiohal Flocd Insurance Program.

Special Flood Hazand Areas are defined by the Federal Emergency Management Agency (FEMA) and are indicated on
FEMA Flood Insurance Rate Maps (FIRMS) or, if the FIRM g unavailable, on Flood Hazard Boundary Maps (FHBMs).

A review of the FIRM and FHBAM on which the improved real estate of mobile home securing your loan is focated shows

that the subject propetty is NOT located in a FEMA determined SFHA. As a result of this determination, flood insurance
is not a requirement for your loan AT THIS TIME,

if, during the term of your ioan with us the subject property is identified as being In & SFHA, as defined by FEMA and
indiceted on a FIRM or FHBM, we may. at our option, reguite that you purchase and maintain Flood Insurance.

Fremont Investment & locan

Date
“Borrower ' Date | Borrower Date
Bomowes Date Bomower Dste
Borower Date Borower Date

FLOODT RGC 0410504

PI'd SS8@ PES PIE SHOXY 9S:PT SEBC-LT1-add






S S 5%&*’0*’(9_'
LQerd erat \,CLS'S& u@\a_{-&-&f‘ wlo=\s WO . SWL 'gba'\‘a.&e_
\.‘/\ CrleDoS a( LDDI SOD "ge_e.t . MO(N,L a-( o Gc@\aﬁ:&\

C&‘\b Pihs erc o= t\u&f\ aS iy carrest WRowse \'b'ilr(.

A A O_A,A,‘.'EI:.-\\ P r\c;\%\m\obms' Xz'\\\b €avuel oF are

\5-535 RPN ‘.ﬂ\,;& Ck"‘"'ﬁow“\—g "(Qf \‘H\g, f‘,r{;‘nr—c./ ie,qr Mo\
5-&5 Rl is BG . 01 v le "y vemned s e Mpsh\uaﬂ
& tb D% AMT '"\ang ‘)rh‘cllc—é..?. t \rwa-‘-}C_/ \':JL/J
p Yt \Q dnd NED \f\bme_ ‘(‘-)c“' ‘é')'-\f e TAS 5—*\& s'\a-‘-)t
% ) ) ; -COJ p veess of d \IRDD.
G.%Crw o 'CSQ-S el “Hhoes A £

. ' . anlorrs Hls  Anmsuit
kg.m \ m,_\ 'D»-Pr'auq-c!u«\.\sr\ 6 \PG#\

VN O 64 -

L \~oide \esrned ek m,_k WZ A§i$+
r;q,A and Haok The Guke amok ed 5\5-&& rbhm M;&b
s Sesisged \,\;fm,wv&% S
;C\“’k' S qas WM \as becn enrh red Loase-é, N
't..u.bsous .’ Vrere. s :_r\_>__~_9, pash wdale @S
o \'\%msa_ 'P\cﬂba adulse me ok e newt
s Q@ ?idc\w"-‘-P"’_h.’s iy AN Bl C/anqdws
e br.)r\@r’f!n se_ RQ«H‘;&M

Cl'd SgP9 tes pIS SHOxG 4SIPT  SROC-LT-NdU



Chapter 13—Service and Biiling Practices for Residential Customers

CEdhibr G

of Electric, Gas and Water Litilities

wherwise requested bw the custamer anid
agteed o by the wility.

(1Y A wrility way include charges for specinl
seevices logether with utility charges on the
same hill if the charges for special serviees

are designated clearly and separately from

utibty charges, If partial payment is madc.

the utility shall firse credit all payments w the ¥

hulsnee oytstanding for gas, electiic or water
charges, before erediting a deposit.

12} During the billing pericd prior 1 any
trilled seasonal rate chanus, a wifity shall
tify each affected customer, on the bill or
an i pelice sceompanying the bill, of the
direcrion of the Llpcriitliillg seavomial  rate
chiee and the months during which rhe
furtheonning seasony! rate will he in effect,

AUTHORITY: sevtions 386, 25008), KSMyo
Supp. 1091 303.12011), RSMo [9%6,* Orig-
el rele fited Dec, 19, 1975, gffective Der.
SO, 1978, Amended: Filed Ger. 14, 1977,
vftective Jan. 13, 1978, Rescinled and recut-
apled: Filed Sepr, 22. 1993, effective July 10,
1994,

*iriginul awiiorite: 388, 2500) RSMn 190% whengled
JORd, Jeml O8N, 1GR7 TSR, TDOF qud AYF L
RSMa (0, aended (049, 1087

4 (SR 240-23,028 Billing Adjustments

FURPQSE: This rule establishes billing
adinsenchis in e ever! of an wverchetrge or
ant undercharge.

(1) For 231 billing eeror, dhe wtidity will ditee-
e from all refared and awailabke infornas-
tinn she probable period during which this
condition oxtsied gnd shall make billing
adjustenetits for the-estimated periodd involved
ay follows:

tA) In the =vent of an overcharge. an
adjustroent shall be made tor the entirg peri-
ol thar the overchante can be shown o hive
existed oL fo eaeoed sixty (60) consceutive
nwonthly hilling periods, or twenty (20) con-
secutive guarterly billing periods, caloudaed
From the date of discovery, inguiry or aciugl
netification of the wiility, whichever comes
farst;

(B) Tn tle event of un underchaige. an
adjustment shall be made for the entire peri-
o thigt the undercharge can be shown by have
cxisted not to exceed twelve (12} mombly
bilting periods or four (3y quantetly billing
periods, caloulied trom die date of discov-

ery, ingiry or actugt noufication of the utili-
ty. whichever was tirst:

{Cy No bllling adjustment will be made
where e full amount of the adjustrient s
less than one doltar ($1);

Y "

(E) When evidetwe o l;;tlpcrillg ix found.
or there arc misrepreseniations of the use of
service ty the customer, the urility will cal-
cubatz die billing adjustmen period e accor-
danwe with the applicable statute of Limiua-
tions for the prosccution of such claim after

determining the probable ‘period during

which such comdition existed ngn all relpted
utied available infonmation,

AUTHORITY: secrion 39314001,
1988.% Original rule filed Sept. 22,
effective July 10, 1994,

RS
1943,

“Original awtlneily 1939, arsemled 1940, 1967,

4 (SR 240-1).030 Deposits and Guax-
antees of Paynient

PURPOSE: This rule estblishes reasonable
and uniform standinds  regarding  deposits
and guarantees required by wilities.

el} A wiliey may require & deposit or oller
guaraee a5 & condition of new residentiol
service if--

(A) The custnner has vutstanding with a
wiility providing the snme type of service. an
wnpaid bill which wccrued within the last five
(5) years and. at the fime of the request for
service, remains unpaid and nou in dispute;

(B) The customer has I an vnaudwrized
manner interfered with or- diverted the ser-
vice of a utility providing the same service
situatexd on or sbout or delivered 10 the cus-
winer's premises within the last five (3)
VBT, or

() The customer 13 unable to cstablish an
acceplable credit rating under standards con-
tainedt tn taritts filed with and approved by
the commission. The customer shalt he
deewed primid focie 10 have established an
acreplahle credit rating if the customer ineets
amy of the fallowing criteria:

1. Owns or is purchasing a hote:

30 Is and has Ieen nepularty employed
on a Qull-timne basis for at least one (1) year;

3. flas an adevguate reguler Souree of
INCMAe: OF

4 CSR 240-13 ﬁﬂsn\i}

4. Can provide adeguae credit refer
ences from 2 commercial credit sounce.

(2) A wility may require a deposit ar gunan
et as a conditiom of continued riesidential ser-

. vice it—

(A) The service of the customer has boen
discontinued by the utility for ponpaymene of
a delinguent accoum Bt in dispute:

(B} In an unuthorized manner, the cus-
tomer interfered with or divened the service
of the utility situated on or about or defivered
10 the customer’s premises; or

(C) The custonter has failed 10 pay an
undisputed bill on or before the delinguent
date for five (5) hlling petiods out ol twelve
(13 consecutive momthly bilkieg perkwds. or
o (2} quarters out of four (4 consceutive
quarters, Prior to nequiring a cusiomer o
post A deposit under this subscetion, the util-
ity shall send the customer a writden potice
explaining, the wtility’s cistt to require 2
depogit or include sueh explanaion with each
writtcn discontinuance notice.

(3 Deposits for gas and electric service
assessed under the provisions ol subsection
{2¥ A} or {C) of this rule during the momds
of November, December and January imay be
paid. if the customer is wnable © pay the
emlire deposit, by instaliments over a six
(6)-month pericd.

() A depostt shall be subject to the following
s

{A) It shall noe exceed two (2) times e
highest bill for utility charpes actually
incurred or estimated w he tocureed by (e
customer during the most proximate (wetve
(12)-month period At the service location o,
in the caswe of a new custonier, who ix
asseused 2 deposit under subsection (1)) of
thiv rule, one-sixth: (1/6) of the estinmied
annua! hill for monthly billed customers and
one-third (1/3) of the estimated amual bifl
for guprterly Billed customens Gr wility
churges at the requested service location;

{B) It shall bear interest at 3 rate speciticd
itz utiliny tarifs, approved by the commissin,
which shall be credied annually apon e
account of the customer or pakd upoen the
reuln of the deposit. whichever occurs first.
Inwerest shall not accrue on ay deposit afier
the e on whicly a reasonable eflon bhas
been mude [ rium i1 o Lhe costarmer.
Revords shill be kept of cffors to retary a
deposit, This rule shail not preclude a unility
trom crediting imered wpon el seevice
account during one (1) billing cycle anmeakly:

MATT BLuNt  (9/30/04)
Socrotary of Stte
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el G U TR T

mnnu"r

>034DY UDDS]:]-? DD3 09204% LECST
HORTENSE HARRISON £ nE

40 GA'T CT
) Fum 83347

Prasent | Previous BTu =
Reading | Reading | ({CCAX Factor | Therms
9814 9466 348 1.014 352.9
Actual "Rate: Res, General |

Duhﬂﬂmantﬂaargaa

Total Current Charges

" Subtétal - Curvent Uity Charges

Detall - Account Balance
gnr Gats Balre;'ncak
yment - an
Current Charges yod
Account Balance

=N RARTIRTS

Statement Date:  12/27/2007

Account Number: 948932-002-5
Service Address: 40 GATEVIEW CT

Disconnect déte Jan 18, 2008
Ses anclosed notice

We may report your payment performance to credit reporting
aganclea to the extent pemmitted by law.

Bewaro of caﬂers daammg to be from Laclede Gas asking for

parsonal information, especially your Social Securty Number.
The company does not call customers to institute account

Sava enargy through the cold w1nter months b ng oﬂ
unused rcoms. Close registers and keep doors %sed

sure not to clode oft areas that might compromise

for heating squipment.

See back of bill for other convenient ways to pay your bill,

R S, ok b P
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r1'd

. - &-L.AM&‘% ST .

L e e 1 s i B gt el e e

SSBB ves pIE

e g e Y g ey 148 M b ke

L A R S ALl Pk s e s e

SHOMY 89 I’T BBGZ L'F —add



\ 4
A

Sewlce-A;&dr_e_ss 40 GATEVIEW CT

Falo+ A

Account Number:  948932-002-5
Serwce Address: 40 GATEVIEW CT

DlscpnnecﬁonAmount ‘ - 5848
Dtsconnal:tdatemoraﬂer o 12-18-07

|||||h]ll]ll|Il|l|||||"|Inh|||I|,|I:||l|lu"l|l|lllluII|I|||

SOUELE DEDAALL DL 09204 LE CAbHE
ﬁ
HOHTENSE HARRISON

40 GATEVIEW CT
O FALLON,MO 63367

FINAL DISCONNECTION NOTICE

We have not yet received payment of the amount due shown on your most recent gas bill. To avoid
disconngction, payment of at least the DISCONNECTION AMOUNT as shown above must be recelved
immediately. Please pay using one of the following options:

* Pay from your bank account or by Visa, MasterCard or Discover credit card by caliing ChoicePay toll-free
at 1-877-839-2478. A convenience fee will be charged.

* Pay by cash, check or money order at a participating Schnucks or Dierbergs Market. A convenience fee
will be charged.

+ Bring a check or money arder to the Bill Payment Depositoty located in the lobby of the Laclede Gas
Bullding at 720 Olive Street in downtown St. Louis from 6:30 a.m. to 10:30 p.m., seven gdays & week.

Please pravide your account number when making all payments. i you are unable to pay the disconnection
amount, please call us at 314-621-6360 to determine if a payment arrangement ¢an be made.

Piease Note: When service Is restored following disconnection, payment of a reconnection fee and a deposit
may be required.

Pieass refain thit portion for your records,
Piease usa this partion fo pay at an authorized payment agent o at the Laclede BUI Payment Depository.

Account Number:  948932-002=5

NE U(ec,v ater
5\‘!\,\ ‘\CLC«UL)Q

Amount ®
Enclosed'$ . 1&Ebnﬁwb
Plesse do not wiite below. -
e e dYices
U 49320025000084873Y
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e AUTO™SCH .01
>03370 UUB?DiH UBE 092044 LECSTME
HORTENSE HARRISON
40 GATEVIEW CT
0 FALLDN,HB 63367
Present | Previous Usage BTU =
Reading | Reading (CCF) X Factor Therms
699 | 427 272 1017 | 2788
! " Actual Readi Rato: Res. General |
Detail - Current Charges Amount
Lata Payment Chrg Gas 14.10
posit Assessment 238.67
mgssFor Gag Sve 02-26-08 To 03-2?-05 28338
Lk A Monthly (SRS Charge Of $.20
e St Louts Tax
 Subtetal - Current Utility Charges 551.04
Total Current Charges $551.04
Detnil - Acgoumt Ba'lanos Amoum
Prior Gas:Balance 1253.48
o e e
() ank you .
Ourronw?et Charges ( )
Account Balance $£1968.22

* Plaase retsio this portion for your records.

Py P

Eulobit

Siatement Date:  03/28/2008
Account Number: 948932-002-5
~ Service Address: 40 GATEVIEWCT

provigus 3103 1017 B7408 32

Disconnect date };gr 21, 2008 - your natural gas service is
ut

scheduled 10 be

off for honpayment on this date. See

enclosed notice for information on rouinin? your service. We
may raport your payment periormance to
agancias to the extent permnted by law

It there are ch!ldran In your hmna plaase ba aware o{ your
water heater's setting. A child's skin burng more easily then an
adult's. Water heaters should be set 10 Low of Nomal to
avold potential for accidental scalding.

See back of bill for other convenlent ways to pay your bil

credit reparting

v
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Edubd K

WITNESS STATEMENT f \

Eric Marrison

We have two furnaces in our house. My mom has kept one of the furnaces for the upstairs turned off all
year. We also closed off rooms that we were not using and we bundled up with blankets at night. She
said this was 1o save energy.

While she was out of town in November and in February for conventions, | stayed with Miss Holly. Mom
turned the heat down to 50 dagrees since we were not at home.

Ll°d SSEB PES PIE SHOXG BB:ST  800T-LT-ddY
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WITNESS STATEMENT
Holly and Thomas Putnam

We moved to #40 Gateview Court on August 1, 2007 from Wichita, Kansas. We stayed with Cyndi and
Eric while our house was being built. We closed and moved to our new home on November 8™. During
our stay with Cyndi, she kept one furnace turned off, closed off rooms that were not being used, and
reduced the heat to 50 degrees whenever Eric stayed with us while she was out of town.

61'd SS@0 PES PIE SHO B0:5T 80BE-LT—udd



WITNESS STATEMENT

Mark Harrison

Hive in Virginia and visited my son at #40 Gateview Court during the following winter dates;
November 21-24

December 21-31

February 15-18

March 21-29

During every visit Cyndi had the top floor furnace turmned off, vents and doors closed in the basement,
towels at the base of the exit doors, vents and doors closed In upstairs rooms that were not being used.
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WITNESS STATEMENT
Robert and Joyce lefferson

We reside at 632 Knolishire Way in O'Fallon, Missouri. Our house is the same size as Cyndi’s. We are an

the average billing plan and pay $139 per month or $1668 per year. Our bill was slightly reduced this
year and we have received credit for overpayments,
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WITNESS STATEMENT

Darlene Disel

1 am currently residing at #40 Gateview Court, temporarily. Cyndi keeps one furnace off, towels at the
entry doors, vents closed, doors to empty rooms closed to conserve energy.
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