
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
VOOK, LLC,     )       
       ) 
                  Complainant,   ) 
      ) 
      v.      )  Case No. GC-2009-0110 
      ) 
LACLEDE GAS COMPANY,  ) 
       ) 
                  Respondent.   ) 
 
 

Order Directing Filing of Reply 
 

Issue Date: March 3, 2009           Effective Date: March 3, 2009 
 

The Missouri Public Service Commission is ordering a reply from VOOK, LLC 

(“VOOK”). 

VOOK filed its complaint, disputing the amount due for gas service on a specified 

account and period, on September 23, 2008. On October 29, 2008, Laclede Gas 

Company (“Laclede”) filed its answer, seeking time to gather and analyze data, which 

we granted. On February 27, 2009, the Commission’s staff (“Staff”) filed its report.  

The report states that Laclede is now in compliance with all tariffs and regulations 

of the Commission, that no further relief is available from the Commission, and that the 

Commission should dismiss the complaint. The Commission will not dismiss the 

complaint if it includes any issue remaining for the Commission to resolve. Therefore, 

the Commission will order VOOK to file a reply setting forth any such issue.   



 THE COMMISSION ORDERS THAT:  

1. No later than April 2, 2008, VOOK, LLC, shall file a reply.  

2. Such reply shall state whether any relief remains for the Commission to grant 

on the complaint and, if so, shall:  

a. Specify the relief sought; 

b. Cite authority for such relief; and  

c. Allege facts relevant under such authority, addressing with particularity 

the facts alleged in the report of the Commission’s staff.   

3. This order shall be effective immediately upon issuance.  

BY THE COMMISSION 
 
 

( S E A L ) 
 
Colleen M. Dale 
Secretary 

 
Dated at Jefferson City, Missouri, 
on this 3rd day of March, 2009. 
 
Jordan, Regulatory Law Judge 
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